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MESSAGE FROM

THE MINISTER

I am pleased to present the 2000/01
Annual Performance Report for the
Ministry of Municipal Affairs.
This was a year of major accomplishments
for the ministry. Bill 14 concluded a
three-part transformation of the
legislative framework under which local
governments operate in British Columbia.
The result is clear, understandable
legislation and administrative procedures
that balance the interests of citizens and
their governments, and increase the
flexibility, authority and accountability
of local governments.
To reflect the fundamental and sweeping
scope of these changes the name of the
Municipal Act was changed to the Local
Government Act, acknowledging the
important role played by all local
governments – regional districts as well
as municipalities. British Columbia has
gone further than any other province in
recognizing local government as an
independent, responsible and accountable
order of government. Our collaborative
and strong relationship with local
governments and the Union of British
Columbia Municipalities (UBCM) was key
to getting this job done.
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The ministry also continued to consult
during this year with stakeholders and
industry contractors on draft safety
legislation and regulations. The proposed
Safety Standards Regulation Act is
designed to strengthen, modernize and
streamline B.C.’s safety system.
Other important ministry achievements
during this year included:
• signing a new infrastructure agreement
with the federal government that will
commit $800 million in federal,
provincial and local government funds
over five years to construct new water
and sewage structures and facilities in
communities throughout B.C.,
• helping the Thompson-Nicola Regional
District and the Regional District of
Central Okanagan develop and adopt
regional growth strategies that will help
them plan for and manage growth and
development in ways that best suit the
needs of local residents and businesses,
• launching the Safety Engineering
Services Modernization Project to
revamp and update ministry information
and management systems, which will
increase the efficiency and effectiveness
of safety services in B.C., and
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• supporting the provincial network of
public libraries to continue to promote
reading and learning for children,
and a broad range of programs and
services for people of all ages,
including better access to the Internet
in remote communities.
The ministry is moving forward.
Implementation of the Local Government
Act is fully underway, which has meant a
significant shift in focus and roles for
ministry staff this year, to prepare for the
changes that will affect local
governments under the new legislation.
Advising and guiding local governments
as they assume greater autonomy and
accountability for their resources and
decisions is ministry work that will
intensify as implementation continues.

agreement, finalize plans and bring
healthy changes to a community.
Ministry of Municipal Affairs staff
continue to demonstrate all of those
abilities and attributes in a wide variety
of work, whether it’s helping develop a
regional growth strategy, upgrade a
water treatment plant, or introduce new
computer resources to public libraries.
I am glad to be able to present in this
report an account of the important work
the ministry undertakes every day to
help build and maintain healthy, strong,
sustainable and safe communities.

Honourable Jim Doyle
MINISTER OF MUNICIPAL AFFAIRS

Cooperation, open communication,
vision and hard work are some of the key
ingredients that are needed to reach
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MESSAGE FROM

THE DEPUTY MINISTER

Whether in the area of local government,
safety inspections, public libraries or
community infrastructure, the Ministry of
Municipal Affairs continues to make a
significant contribution to all B.C.
communities. We approach this work in
cooperation with local government and
community partners, towns, cities and
regional districts throughout the province.
Implementation of the new Local
Government Act brought a shift this year
in the ministry’s role and relationship
with local governments and communities,
and it is an exciting and challenging
time for local governance in B.C. As local
officials and residents take on new
responsibilities and more direct decisionmaking powers, the ministry becomes a
different kind of leader. Now, we are
there to guide and advise, rather than to
regulate and supervise. The benefits –
including greater flexibility for local
governments in delivering services and
managing their finances, and more
local control over planning, land use,
and water and sewer improvements –
make all of our communities stronger.

EXECUTIVE MANAGEMENT COMMITTEE.
TOP ROW FROM LEFT:

Brian Walisser, Executive Director, Corporate Policy;
Leta Hodge, Executive Coordinator;
Judy Brachman,Director, Communications;
SEATED:

Lori Wanamaker, ADM, Corporate Services;
Dale Wall, ADM, Local Government;
Suzanne Veit, Deputy Minister;
Gary Harkness, ADM, Safety and Standards.

Our accomplishments are also a result of
contributions from every branch of the
ministry. Initiatives such as the Local
Government Act, or the new proposed
Safety Standards Regulation Act, only
happen with sustained and collaborative
effort. I am proud to work with the
dedicated group of people whose
collective achievements are presented in
this annual performance report.
We will continue to maintain for British
Columbians the highest possible
standards of safety and responsiveness
to local community needs.

Suzanne Veit
DEPUTY MINISTER

iii
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MINISTRY
PROFILE

From left: Sharon Chan, Administration Clerk; Susanne Simmons,
Systems Coordinator, and Anita MacKeigan, Annual Permits Clerk,
Electrical and Elevating Devices Safety Branch.

VISION

MISSION

To work with the people of British
Columbia to create and sustain the kinds
of local and regional communities in
which they wish to live – communities
that are strong, safe, well-planned,
and effectively administered.

Working in partnership with communities
and other ministries, the ministry provides
leadership, support and service to meet
the following goals:
• a modern legislative and financial
framework for local government,
• effective local government,
• improved public library services,
• a safe living and working
environment, and
• cost-effective ministry services.

2
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VALUES AND PRINCIPLES

Accountability

We believe in maintaining a working
environment that recognizes excellence,
encourages innovation, inspires job
satisfaction and is representative of
the population of British Columbia.
The following principles provide a
guide for ministry work:

We believe that provincial and local
governments must be accountable to the
people they serve.

Public Safety
We believe in a safe living and working
environment for British Columbians.
Partnership
We believe that effective cooperation
among all levels of government, the
private sector, community groups, and
other interested parties is the best way to
address common challenges. Partnerships
make better use of defined resources,
lead to certainty and predictability in
terms of the end product, and promote
public confidence.

Diversity and flexibility
We believe that, just as every community
and region is different in terms of
economy, geography, objectives and
issues, so too is there a rich diversity of
cultures and experiences among the
citizens of this province. The ministry
should be representative of this diversity
and flexible enough to respond to the
changing needs of communities.
Fairness
We believe in treating all British
Columbians fairly and equitably.
Legislation administered by the ministry
is listed in Appendix 4.

Clearly defined responsibilities
We believe that a clear division of
responsibility will make provincial
and local governments more effective
and affordable.
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MINISTRY

ACTIVITIES

INTRODUCTION
Making a difference in British Columbia
The Ministry of Municipal Affairs’ role
among provincial ministries is unique:
its responsibilities, and how it manages
and carries out those responsibilities,
affect the life of every British Columbian.
Ministry staff are responsible for providing
advice and guidance to local government
officials in all parts of the province, from
Fort Nelson to Greater Vancouver, and
every community in between. They are
responsible for ensuring the safe
installation and operation of devices and
systems that we take for granted each

Venecia Kirstein at Municipal Affairs’ reception in Victoria.

day, from boilers to electrical wiring,
elevators, ski lifts and railways. They have
responsibility for B.C’s property assessment
review and appeal system. They provide
hands-on training, leadership and support
to more than 200 public library facilities,
making access to library books virtually
universal in B.C., and greatly enhancing
public access to computer and Internet
resources. And ministry staff work to
make B.C. communities more accessible
and liveable for all people, by helping
communities plan and install improvements
such as ramps for those in wheelchairs,
and more attractive downtown and
recreational areas.
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This year was one of particular importance
for the ministry. Legislative work that was
completed in 2000/01 profoundly
changes the power and authority of local
governments. The new Local Government
Act is already being implemented,
requiring ministry staff to shift their focus,
from acting as a regulator and enforcing
changes themselves, to providing
informed guidance and helping local
government officials implement service
or governance changes.
New legislation is also being drafted
which will affect the province’s safety
systems. The drafting process is nearing
completion: legislation will be ready for
consideration by government as soon as
the ministry completes its extensive
regulatory consultations.
These changes all represent an
extraordinary amount of care, effort and
time invested by the ministry, and
consultation with partners, such as the
Union of British Columbia Municipalities
(UBCM), local government, participants
in the province’s safety system, and
other clients from across B.C. The changes
also create many new opportunities for
communities in B.C. to tailor programs
and choose how to deliver local services
to best suit local needs.
Supporting Communities
The enactment of Bill 14, the Local
Government Statutes Amendment Act,
in June 2000 was the culmination of a
three-part legislative initiative to
change the way the province and local
governments interact with each other
and provide vital services. Four years of
research, consultation, writing and
implementation reformed most of the
core elements of how communities are
governed in B.C. This work has accounted

6

for 25 per cent of all government legislation
passed since 1998, when the legislative
reform process began, and 30 per cent of
the total legislation passed in the 2000
session of the Provincial Legislature.
In 2000/01, the ministry published a
range of information materials to help
local governments understand and
implement the new Local Government Act.
These include brochures explaining the
implications of the legislative changes on
municipalities, regional districts and the
public, respectively (see highlight on
page 39), and a substantially improved
Web site. In particular, the new “Advice
for Local Government” Web page provides
detailed advisory materials at one central
location, and the “Best Practices” page
includes links to publications aimed at
providing direction or advice on
improving professional practice in local
government. (Refer to
www.marh.gov.bc.ca/LGPOLICY/LGADVICE
and
www.marh.gov.bc.ca/LGPOLICY/best.htm).
Implementation of the changes brought
about by the legislation is happening now.
For the ministry, the shift away from a
regulatory role to one of partnership,
experienced guidance and knowledgeable
advice involves staff at all levels.
Advising and holding information
sessions for local government officials
were key ministry activities this year, to
ensure that local governments are well
prepared to take on their new
responsibilities, make the best possible
decisions, and undertake legislative and
infrastructure changes that reflect the
needs and desires of their community.
Part of the ministry’s responsibility for
overseeing changes to the local
government system includes providing a
legislative and operational framework for
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Natalie Miller and Barbara Zelichowski provide administrative
support to the Office of the Fire Commissioner.

David Ryland provides administrative services and is the first point of
contact for librarians and others communicating with the Library
Services Branch.

local government restructuring. Ministry
staff help local governments study, plan
for and implement the restructuring of
municipal boundaries, regional districts,
improvement districts and other
components of the local government
system. Communities may make these
changes for various reasons. For example,
incorporation may bring greater local
control over land-use planning or road
and traffic improvements. Or, changing
city boundaries to extend sewer and
water services to outlying residential
areas may protect water quality and
avert supply shortages.

Public libraries and accessibility are two
other major areas of ministry responsibility
in supporting B.C. communities. Here
again, people across the province –
community organizations, public librarians,
individual citizens – rely on ministry
staff for information and guidance.
As with the province’s safety systems,
the contribution the ministry makes is
often seen by few, but essential to many.

Ministry staff also help regional district
boards and their communities prepare
regional growth strategies. These are
long-term strategic plans to manage
growth, development and land-use
planning according to a shared and
agreed-upon regional vision. Financial
assistance is provided to help local
governments develop and carry out plans
at the local level, assisting communities
in transition, and supporting projects
that demonstrate innovative and
comprehensive approaches to managing
community growth, development, or
neighbourhood enhancement.

Safety
Responsibility for the province’s safety
systems makes up a significant part of
the ministry’s day-to-day work. As the
pace of daily life and technological
innovation pick up, the need to explore
and implement improved and more
efficient systems – while maintaining
and improving quality and safety –
remains a challenge.
Part of the ministry’s response to this
challenge in 2000/01 was extensive work
preparing a new draft Safety Standards
Regulation Act. The proposed legislation
and accompanying regulations are
designed to provide a modern, consistent,
efficient and adaptable way to ensure
safe living and working environments for
all British Columbians. The legislation
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being drafted will enhance standards
while streamlining and updating the
province’s safety regulatory system.
By reducing paperwork and the need for
site visits for organizations that
demonstrate safe and responsible
operation, the proposed legislation will
allow the ministry to free-up resources
for areas that need more attention.
An internal Safety Engineering Services
Modernization Project was also launched
this year, which will put in place new
ministry information systems and a new
model for division management and
operation. This is an important part of
the ministry’s own commitment to
industry, government and the public –
to always be ready to respond to the
province’s safety needs.
Consultations and collaborative work
with industry, safety and labour
organizations, local governments, and
other provincial ministries and public
agencies have led the way, and will
continue to offer refinements as the
proposed safety legislation moves
forward. With this work, the ministry is
again integrating a need for change with
an opportunity for improvement, and
making clients and stakeholders a
meaningful part of the process.
The ministry made great strides in 2000/01.
Working with British Columbians in small
and large communities, the ministry will
continue to move forward on local
governance, public libraries, accessible
communities, and safety systems.

8

How this report is organized
The Ministry of Municipal Affairs works to
achieve four strategic goals, to:
• restructure provincial/local relationships,
• sustain regional growth management,
• ensure a safe living and working
environment, and
• provide efficient and effective core
ministry services.
These, in turn, drive ministry objectives,
from modernizing legislation and
helping local governments undertake
water and sewer development, to
coordinating regional growth strategies,
modernizing and regulating safety
systems, supporting the public library
network and meeting the requirements
of government-wide financial
accounting systems.
The 2000/01 accomplishments under
these objectives are presented in this
report in four main sections that
represent the functional areas of the
ministry: local government, community
services, safety, and corporate support.
Those objectives are also addressed in
Appendix 1: Comparison of Ministry Results
to Performance Targets. That report is
based on the ministry’s Performance
Plan 2000/01, and fulfills the ministry’s
reporting obligations under the Budget
Transparency and Accountability Act.
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LOCAL GOVERNMENT
With the new Local Government Act, the
ministry concluded the third legislative
portion of its transformation of the
legislative framework for local government,
replacing the Municipal Act. Culminating
with Bill 14, enacted in June 2000, the
new Act provides greater autonomy and
flexibility for local governments in B.C.,
while protecting provincial interests and
enhancing accountability to the public.
It provides more flexibility in local
government operations and introduces
new opportunities to achieve efficiencies
in service delivery and regulation.
A primary focus this year was on
implementing the legislative changes,
in partnership with the Union of British
Columbia Municipalities (UBCM),
individual local governments, and
partners in the local government system.
Training was a priority for ministry staff
this year, to prepare for rebalancing the
roles they play with local governments –
becoming advisors and facilitators,
first, and a regulatory and supervisory
authority, second. Helping communities
learn to make the best use of grant
programs and other government
resources continued to be important.
For example, local officials and ministry
staff members worked together to find
ways for many communities to benefit
from grants from more than one
ministry program.

THE LOCAL GOVERNMENT SECTION
OF THIS REPORT INCLUDES:

• Aboriginal Issues Program
• Corporate Policy Branch*
• Board of Examiners
• Growth Strategies Office
• Local Government
Structure Branch
• Municipal Advice and
Approvals Branch
• Municipal Engineering
Services Branch
• Municipal Financial
Services Branch
• Planning Advice and
Approvals Branch
• University Endowment Lands
(UEL) Administration
• Inspector of Municipalities
*The Corporate Policy Branch is
included in this section because the
branch has played a significant role in
the Local Government Act reform
process. The work of the branch is also
mentioned under the Corporate
Support section of this report because
the branch provides policy advice and
support to all areas of the ministry.

2000/01 Accomplishments
The Aboriginal Issues Program helps
build modern working relationships
between local governments and First
Nations. These relationships, which are
important in both treaty and non-treaty
and in rural and urban contexts, focus
on governance, planning, servicing,
local government relations, non-member
representation, and dispute resolution.
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Peter Lofthouse, Senior Policy Analyst with the
ministry’s Corporate Policy Branch.

Lois-Leah Goodwin, Senior Policy Analyst; Nicola Marotz, Manager
of Legislative Policy; and Brenda Gibson, A/Manager of Policy
Development, have played lead roles in the development of the
new Local Government Act.

The program works primarily with the
UBCM and the Ministry of Aboriginal
Affairs. It also works with other provinces
on options for broader cooperation to
address issues that First Nations and local
governments face together.

leaders to meet and discuss issues of
common responsibility and mutual
concern. They also create opportunities
for cooperative action, the exchange of
ideas for building stronger community
links, and the development of principles
to guide local government–First Nations
relationships. The success of these events
in opening communication between local
governments and First Nations has
prompted the federal government to
provide additional funding for more
regional forum events. With federal and
provincial support, another province
wide UBCM/First Nations Summit
Community to Community Joint Forum
was held in Vancouver in early March 2001.

This year, the ministry made significant
contributions to the governance framework
in support of treaty negotiations, which
has become an especially important tool
because of the rapid progress of
negotiations with First Nations in urban
areas. For example, negotiations with the
Sliammon (Powell River), Snuneymuxw
(near Nanaimo), and Tsawwassen (in Delta)
First Nations have raised challenges in
how First Nations and local governments
work together, and how to balance the
interests of both.
The program directly supported several
regional Community to Community Joint
Forum events, a major relationship-building
initiative organized by the UBCM. These
events were based on a province wide
forum held by the UBCM and the First
Nations Summit in 1997. The 12 regional
forums that have taken place to date in
B.C. communities around the province
provide an opportunity for local
government and First Nations elected
10

The Corporate Policy Branch provides
support to senior decision-makers within
the ministry and across government on
legislative and regulatory plans, policy
development, and program management.
The branch has played a lead role in the
legislative reform process of the last four
years and provided important support
for the ministry’s safety and community
services programs. (See also the
Corporate Support section.)
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Corporate Policy Branch staff member Jennifer Whybrow was selected to deliver a paper on assessment policy at the 2000
International Assessment Conference in Edmonton. She has authored and co-authored several papers published in the
Assessment Journal of the International Association of Assessing Officers.

The branch works closely with a wide
range of clients outside of government to
ensure effective, efficient implementation
of legislative changes, and to ensure that
policy and legislation lead to improved
delivery of services and safety systems.
This means frequent contact with local
governments, agencies and associations,
such as the UBCM, the Local Government
Management Association of British
Columbia (formerly the Municipal
Officers’ Association of British Columbia),
the Municipal Finance Authority,
CivicInfo BC, the Municipal Law Section
of the Canadian Bar Association, and the
Planning Institute of B.C.

and regional districts greater authority
to deal with dangerous dogs. Other work
included producing discussion papers
and holding consultations on important
proposed safety standards legislation,
local and provincial roles in setting
building standards, and classification
of short-term commercial
accommodation properties.

Following four years of intensive effort,
the new Local Government Act took
effect in June 2000 (see highlight on
page 12). While it was leading that work,
the Corporate Policy Branch also helped
develop other initiatives that were
adopted during the 2000 legislative
session, ranging from provisions
supporting natural areas protection
within the Islands Trust, to the Attorney
General’s initiative giving municipalities

The branch also supports the work of the
Board of Examiners, the statutory body
established in B.C. under the Local
Government Act to improve and officially
recognize the professional skills of local
government employees. In 2000/01, the
Board of Examiners issued 10 certificates
and 65 scholarships (worth $37,639) to
professionals in local government
administration and management.

Throughout the year, the branch added a
number of new pages to the ministry
Web site on ministry policy and legislative
activities. These included information on
corporate policy, legislation, best
practices, UBCM resolutions, and the
Local Government Act.
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KEY MILESTONES IN THE DEVELOPMENT OF THE NEW LOCAL GOVERNMENT ACT
1996 Protocol of Recognition: Signed by the Premier, Minister of Municipal
Affairs and UBCM President, this document commits the province, the
ministry and local governments to a set of principles that will guide the
evolving provincial–local government relationship.

1997 Sub-Agreement on a New Legislative Foundation for Local Government:
The three parties agree on a broad framework for a program of legislative
amendments in stages.

1997 Local Government Statutes Amendment Act No. 2 (Bill 46): Bill 46
concentrates on precise, small-scale changes to the Municipal Act, such as
modernizing language and removing unnecessary ministry approvals.

1998 Symposium on New Local Government Legislation: The first of three major
consultative events, attended by 400 elected and non-elected local
government officials and ministry staff, to present the year’s proposed
program of amendments, for local government feedback.

1998 Local Government Statutes Amendment Act (Bill 31): The first legislative
instalment of what will become the Local Government Act. Among other
changes, Bill 31 legislates principles of the provincial-local government
relationship and provides local governments with broad corporate powers.
The opportunity to provide services through public-private partnerships
was enhanced.

1998 Regional Accountability Workshops: A series of five public consultation
workshops to gather public input from each region of the province on the
topic of local government accountability.

1999 Symposium on New Local Government Legislation: (See Symposium for 1998).
1999 Local Government Statutes Amendment Act (Bill 88): Bill 88 concentrated
on broadening service powers, specifically the ability for municipalities to
provide services considered necessary or desirable for the good of the
community. Other significant amendments enhance public accountability
through legislation on open meetings.

1999 Workshops on regional district system: Six workshops across the province,
attended by 150 elected and non-elected local government officials and
ministry staff, to present and discuss upcoming legislative issues and help
form a priority list for the final round of amendments.

2000 Symposium on New Local Government Legislation: (See Symposium for 1998).
2000 Local Government Statutes Amendment Act (Bill 14): The final instalment
of legislative reforms to the newly named Act. Key changes included:
giving regional districts broad service powers, amended land-use
planning provisions, provisions for more effective, accountable improvement
district administration, and increased flexibility to enter into service
agreements or withdraw from service delivery.

12
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THE NEW LOCAL GOVERNMENT ACT BRINGS CHANGE ACROSS B.C.
Four years of intensive effort and sweeping
legislative reforms have resulted in the
creation of new and modern legislation for
local governance in B.C. The Local
Government Act took effect in June 2000,
capping a process that actively involved
the effort and expertise of the entire
ministry, and signifying a distinct shift in
the ministry’s role and relationships with
local governments. The new legislation
affects every resident of British Columbia,
no matter where they live.
The ministry, the UBCM and individual local
governments have been working together
since 1997 to update the Municipal Act.
Through extensive consultation, almost all
of the legislation’s core elements were
reformed, to give local governments more
power and flexibility to adapt to evolving
local challenges, and to design unique
solutions that are customized to meet the
needs of their citizens. The fundamentals of
local governance – including service delivery,
financial management and accounting, tax
collection, open government, and community
and land-use planning – have been
updated to give local governments more
balance, clarity and flexibility.
Bill 14, 2000, the last installment of this
legislative reform process, makes significant
changes in the following key areas:
• The name of the Act – The Municipal Act is

changed to the Local Government Act, in
recognition of the fact that the changes
have been fundamental. This more
inclusive name also recognizes the
significant role that regional districts play
in the province.

• Regional districts – Changes broaden

corporate and service powers and allow
for more flexible service delivery
arrangements and partnerships.
Other amendments focus on long-term
financial planning and accountability,
more cost-recovery flexibility, and a
dispute-resolution process relating to
services. Municipal directors may now
also serve for as long as three years
without reappointment.
• Planning and land use – Changes in these

areas clarify the purpose of an Official
Community Plan, in part by providing for
the elimination of mandatory content and
enhancing the consultation requirement.
Planning and land-use provisions
broaden local government authority,
streamline procedures and make the
system more flexible.
• General amendments – Other amendments

deal with local government general
authorities to create committees and
commissions and to provide for more
accountable and effective administration
of improvement districts.
Changes made to financial planning and
management, open meetings, and fees now
also make it easier for the public to
understand what is happening in their
municipal or regional district, thereby
strengthening the role of citizens in local
government decision-making.
The Local Government Act is living
legislation: the ministry will continue to
refine and update it as local governments
work with the ministry and the UBCM to put
the legislation to work for communities
across the province.
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The Growth Strategies Office works to
promote effective growth management
in British Columbia. The office works
with local governments, through broad,
regional-district-wide plans known
as growth strategies, to tackle problems
associated with rapid growth. Those include
air pollution, traffic congestion, and loss
of green spaces and agricultural land.
Growth strategies legislation empowers
local governments to develop strategic
plans at the regional level to achieve
common social, economic and
environmental goals. The implementation
of growth strategies brings better
coordination of local and provincial
policies, more efficient use of tax dollars,
and more informed and effective
decision-making at both the local and
provincial levels.

Four regional districts now have growth
strategies in place: the Greater Vancouver
Regional District, the Regional District of
Nanaimo, the Thompson-Nicola Regional
District, and, most recently, the Regional
District of Central Okanagan (see highlight
below). This means that 74 per cent of
the population of B.C.’s high-growth
regions is covered by a regional growth
strategy. That figure is expected to increase
to 92 per cent in 2001/02, when the Capital
and Fraser Valley regional districts are
expected to adopt growth strategies.
The issue of urban sustainability is
another major component of the work of
the Growth Strategies Office. This year,
the office was actively involved in the
Conference on Leadership and Innovation
for Urban Sustainability, held in Vancouver
in March 2001. The Ministry of Municipal
Affairs sponsored the conference, along

Central Okanagan Growth Strategy Adopted
In June 2000, the Regional District of Central Okanagan formally adopted a regional
growth strategy, primarily to manage the effects of population growth. The area’s
population is expected to grow to 235,000 from 156,000 over the next 20 years.
This 50 per cent increase will likely be concentrated in urban centres. Secondary
issues are transportation, environmental protection, water resources, air quality,
economic development, housing, regional governance, and service delivery.
The strategy was a joint effort involving the regional district, the City of Kelowna,
the District of Lake Country, the District of Peachland, the provincial government,
and other key interested parties, including the Okanagan Shuswap Health Region,
the B.C. Transportation Financing Authority, local First Nations, and the Land Reserve
Commission (formerly the Agricultural Land Commission). It also afforded a “holistic”
or integrated look at the region over the past few years, since the provincial
Okanagan Valley Transportation Plan and Land Resources Management Plan processes
were underway at the same time the growth strategy was being developed.
Over the next two years, the regional district and member municipalities will
develop detailed action plans and a regional context statement to link individual
Official Community Plans to the growth strategy.
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with public- and private-sector partners.
Workshop topics ranged from designing
and creating vibrant, liveable, sustainable
communities, to the philosophy and
practice of urban sustainability.
A new guide, published in October 2000,
describes the tools that are available
to local governments for financing
new growth-related infrastructure.
The Development Finance Choices Guide,
and its companion Development Cost
Charge Best Practices Guide, respond
to industry’s wish to explore alternatives
to development cost charges for
financing growth – a step toward better
partnerships between local governments
and the development industry.
Interest is growing among citizens and
local governments in municipal
restructuring, incorporation and
governance. Many municipalities are
considering boundary extensions for a
variety of reasons, such as changes in
land use and generating taxes. The Local
Government Structure Branch works
with provincial agencies, municipalities
and regional districts, individual

The District of Lake Country has
used the new, broad powers
brought into force by the Local
Government Act to enter into an
innovative agreement with
Washington State. The district
will carry out building
inspections on behalf of the state
for manufactured homes built in
the Okanagan and exported to
Washington. Benefits include a
fee for the District of Lake
County, and less red tape for the
manufacturer and builders.

communities and the public to resolve
local governance issues and improve
local government efficiency. Specifically,
the branch is responsible for programs to
study and implement the restructuring of
municipal boundaries, including the
incorporation of new municipalities.
The branch is also involved in reviewing
regional district services and boundary
adjustments, and in transferring service
delivery from improvement districts to
municipalities and regional districts.
As well, it participates in major policy
and legislative initiatives concerning
local governance.
In 2000/01, restructure planning grants
totaling $250,000 were approved for a
wide range of projects, including
boundary restructuring, regional district
services, community transition studies,
and improvement district transfers.
In many cases, communities use restructure
planning grants in combination with
infrastructure grants. The new joint
Canada - B.C. Infrastructure Program
(see highlight on page 19) has been a
factor in the increased level of interest
in restructuring.
To provide a framework for local
government restructuring activity in
B.C., the branch published Managing
Changes to Local Government Structure
in British Columbia: A Review and
Program Guide, which focuses on issues
such as accountability, administration,
service delivery, and land-use planning.
Communities can use this publication to
help them decide if and how they would
like to consider changes in their structure
or service delivery, and to access program
grants to help them take those steps.
There are several examples. In Port Alberni,
the Sahara Heights neighbourhood was
included in the city to allow
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Sean Grant, Senior Policy Analyst, with the Municipal
Advice and Approvals Branch.

Restructuring Improves Water
Service to Sahara Heights
Water supply had been an issue
of concern for some time for
residents in Sahara Heights,
a residential area on the eastern
boundary of Port Alberni, not
only for day-to-day use, but also
for fire protection. Port Alberni
city officials and Sahara Heights
residents used a municipal
restructuring grant to extend city
water services to the Sahara
Heights area. The local waterworks
district was dissolved, and all of
its responsibilities were transferred
to Port Alberni.
The grant allowed the community
to make needed changes, and
reap the benefits quickly –
a good example of how local
government restructuring offers
a clear, straightforward way of
addressing local priorities under
local conditions.
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Alixe Knighton, Director, Municipal Advice and Approvals
Branch. The branch provides advice and guidance to local
governments implementing the new Local Government Act.

improvements to the water supply,
and, as a consequence, to fire protection
(see highlight opposite). In Trail, a
boundary extension was approved to
include Waneta Junction to enable a
transfer of private water utility, which
needed upgrading, to local government.
In Osoyoos, by including the Lacey Point
area in the town, a town sewer extension
was completed to resolve environmental
and public health concerns associated
with on-site sewage disposal.
In total, 15 local government boundary
adjustments were approved in 2000/01.
The Municipal Advice and Approvals
Branch provides advice and guidance to
elected local government officials, the
public, and other government ministries
on a range of topics. These include
aspects of the democratic process, at the
community level, such as elections,
by-elections, open government, conflict
of interest, and public assent, as well as
broad issues of local governance, such as
what powers local governments have and
how to best serve their communities.
Another important branch responsibility
is reviewing local government bylaws to
ensure that they do not conflict with
provincial interests.
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A major undertaking for the branch this
year was developing training workshops
for ministry staff, to support the ministry’s
shift from regulator to partner and guide.
These workshops were primarily for Local
Government Services staff, but staff
members from all parts of the ministry
attended. The branch also helped local
governments interpret the new legislation,
and it participated in consultations and
regional workshops to deal with the
effects of legislative changes.
The branch worked with improvement
districts this year, as well. For example,
staff met with the improvement districts
and the District of Spallumcheen Council
to discuss the transfer of improvement
district responsibilities to the district,
and to determine appropriate levels
of infrastructure service before
making decisions.
The Municipal Engineering Services
Branch provides engineering advice to
help local governments plan, construct
and maintain infrastructure. This involves
coordinating the engineering side of
ministry grant programs, to ensure that
grant funds are allocated equitably
among competing infrastructure projects.
The branch also works to encourage
infrastructure planning by local
governments, which protects public
health and the environment and
accommodates other provincial priorities.
Like other branches, the Municipal
Engineering Services Branch stays
connected with local government and
industry. For example, branch staff
represented the ministry at the Globe

2000 Technology Transfer Seminar in
Vancouver in March 2000. This was a
prime opportunity for specific discussions
about innovative technology; staff
advised business on funding opportunities
under the Local Government Grants
Program. The branch also represents the
ministry on the West Coast On-Site
Wastewater Training Centre Advisory
Board, which develops training programs
for on-site sewage maintenance, in
partnership with the B.C. On-Site Sewage
Association and Royal Roads University.
Another important way in which the
branch shares information on the
latest technological advances is
through involvement in joint projects.
This year, the branch participated in
several, including:
• the B.C. Water and Waste Association’s
Water-Use Efficiency Committee, which
is working toward implementation of the
provincial Water Conservation Strategy,
• the Sewage Disposal Regulation Review
Committee, which is developing on-site
management strategies in partnership
with the Ministry of Health and the
Ministry of Environment, Lands and Parks,
• the Municipal Sewage Regulation
Implementation Committee,
• the Stewardship Technical Committee,
which is promoting shared stewardship
information throughout B.C. via the
provincial Web site, and
• the Storm Water Management
Committee, which is developing
provincial storm water
management guidelines.
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ERIC BONHAM, Director of the Municipal Engineering
Services Branch, was nominated this year for a Ministry of
Environment, Lands and Parks Community Stewardship
Award, for his work in helping to develop a community lake
stewardship program in the District of Highlands, near Victoria.
The program started with a neighbourhood group testing lake
water quality on one lake, and expanded – with the help of
Royal Roads University students – to include analysis of
various indicator species, such as frogs, waterfowl and plants,
as well as an extensive database, and water quality testing for
half of the district’s 10 lakes. Invasive plant and animal
species have also been identified. As a result, the Ministry of
Environment, Lands and Parks is interested in using this
community-driven model in other parts of the province.
The award nomination also recognized Eric’s involvement
with the development of the Urban Salmon Habitat Program.
The program protects or enhances critical salmon habitat in
Lower Mainland and Vancouver Island urban environments
through partnerships between local governments and
community stewardship groups. Eric is also a director of the
British Columbia Lake Stewardship Society, which develops
education programs and hosts workshops on protecting,
maintaining and rehabilitating lake environments.

The Municipal Financial Services Branch
provides financial advice and regulatory
approvals to local governments to help
them maintain financial viability and
stability. Through the Water and Sewer
Infrastructure Grant Program, the branch
provides financial assistance for sewer
and water system planning and
construction. The branch also helps
municipalities and regional districts
address high-priority health and
environmental concerns by funding
projects that provide environmental
protection or remove health hazards.
A major accomplishment this year was
the creation of a jointly funded
infrastructure program. The branch
participated with the Ministry of
Employment and Investment to negotiate
the new, five-year, $800 million Canada B.C. Infrastructure Program, and to
prepare and distribute the program
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guide and application kit. Projects must
enhance infrastructure for the public’s
use or benefit through new construction,
renewal, expansion or improvement
(see highlight on page 19).
The branch also provides transition
funding for communities, including
Tumbler Ridge, which faced serious
reductions in population, tax base and
tax revenues after the closure of the
Quintette Coal Mine in August 2000.
With the help of a branch-funded
transition study, the district identified
clearing its debt load as its top priority.
A $3.5 million financial assistance
package from the ministry helped the
district pay off its remaining municipal
debt. On solid footing financially, the
community continues to work to diversify
its economy, the value of homes is rising
again, and several new businesses have
been started.
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THREE LEVELS OF GOVERNMENT PARTNER
TO IMPROVE INFRASTRUCTURE
Applications flooded in for the first round
of funding under the new Canada - B.C.
Infrastructure Program, a five-year, $800-million
grant program for the construction of new
community infrastructure.
At right, Julia Duff from the Municipal Financial
Services Branch, gazes at the almost 400 first-round
applications received from communities
throughout B.C. If stacked together in one pile,
these applications would reach over four metres.
Program funding will be shared evenly between
the provincial, federal and local governments,
each contributing up to $268 million of the
total. The program’s first priority, which will be
administered by the Ministry of Municipal
Affairs, is to put in place environmentally
sound water and sewer infrastructure that will,
for example, improve drinking water quality
and sewage systems. The Municipal Financial
Services Branch will administer $600 million for
this purpose. Other priorities include investments
in cultural and recreational facilities,
infrastructure to support tourism, rural and
remote telecommunications, high-speed
Internet access for local public institutions,
local transportation, and affordable housing.

Mitch Fumalle, Director, Planning Advice and Approvals Branch. This year’s legislative reforms introduced a broad new focus for
the development of Official Community Plans.

The Planning Advice and Approvals
Branch provides advice and assistance to
local governments and provincial
agencies on community and regional
planning and managing development.
The branch also works with local
governments and provincial ministries
and agencies to coordinate matters of
provincial interest.
This year, the branch led the
development of sections of the Local
Government Act that deal with planning
and land use. Staff made presentations
to professional planners, local
government and provincial agencies to
exchange information on the new
directions for planning. Some of the
planning-related changes contained in
the new legislation include:
• a broad new focus for Official
Community Plans (OCPs),
• clearer direction on the provincial
interest in local planning,
• earlier consultation in the development
of OCPs, and
• less provincial intervention at the end
of the OCP planning process.
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The branch works to establish or improve
effective local government planning
and development management systems.
To help local governments achieve their
objectives in managing growth, the
branch administers three conditional
planning grant programs. Grant
commitments in 2000/01 included eight
regional growth planning grants and
40 community planning and
development grants.
The ways in which local governments
make use of these grants are extremely
diverse and creative, as illustrated by the
following examples:
• The Cariboo Regional District used a
regional growth strategy planning
grant to identify region-wide concerns
and issues, and to help decide whether
to proceed with a regional growth
strategy or find other ways to
manage growth.
• The Regional District of Nanaimo created
an innovative computer model to help
monitor the success of its growth
strategy plan. For the past three years,
assessment of the growth strategy plan
has been based on observations by and
reports from municipal staff. With the

new computer model, the regional
district was able to broaden the
evaluation of its progress, using
sophisticated computer-aided data
analysis. The district received $25,000
for this project.
• With the help of a $20,000 community
planning and development grant, the
Regional District of Comox-Strathcona
was able to begin the second phase of
its agricultural plan, which will provide
guidelines for development in the
farming sector. The regional district will
use this grant to look at economic, social
and environmental matters arising from
the use of agricultural land in the
Comox Valley.
• Fort St. John and the Peace River Regional
District will team up to create a
comprehensive development planning
program that will review economic,
social and infrastructure issues in areas
where boundaries overlap. Each received
a community planning and development
grant of $29,950 to begin this joint
planning initiative.
The University Endowment Lands (UEL)
is the unincorporated area of land
located between the City of Vancouver
and the University of British Columbia.
Administration of the UEL is the
responsibility of the ministry and is
provided through a local manager.
Similar to a local government, the UEL
office administers community planning,
regulations, public works, building
inspections and other typical municipal
services for the 2,500 residents living on
the UEL. Residents of the UEL provide
advice to the Manager through participation
in the local Ratepayers Association and
Advisory Planning Committee.

During 2000/01, the administration:
• completed a major replacement and
enhancement program on two blocks
of sewer lines, water mains and
road reconstruction;
• issued development and building
permits for the largest commercial/
residential building yet to be constructed
on the University Endowment Lands.
The development will have approximately
77,000 square feet of commercial space
and 80,000 square feet (108 units) of
residential space. Construction is expected
to be completed by fall 2001; and
• issued development and building
permits for the construction of a
64-unit multi-family residence on
two former fraternity-house sites.
This project, with a fall 2001 completion
target, is the beginning of a process to
replace 10 fraternities with residential
multi-family developments.
The Local Government Act creates the
position of Inspector of Municipalities,
who is appointed by Cabinet to provide
guidance to local governments on statutory
requirements and good financial and
administrative practices. The Act requires
that certain local government activities,
primarily those related to long-term
borrowing and financial viability, receive
approval from the inspector. The ministry’s
Assistant Deputy Minister of the Local
Government Department fulfills the role
of Inspector of Municipalities.
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COMMUNITY SERVICES
The branches and programs profiled in
the Community Services section of this
report work toward a broad goal of
improving the quality of life for all B.C.
residents. This may mean adapting a
downtown sidewalk for wheelchairs and
scooters, or taking Internet access into
remote-area public libraries. Ministry
staff work in partnership with local
governments and regional districts to
bring decision-making to the local level,
and to ensure that communities are
liveable, accessible to everyone, and
treat property owners fairly.
2000/01 Accomplishments
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THE COMMUNITY SERVICES SECTION
OF THIS REPORT INCLUDES:

• Accessibility Program
• Community Infrastructure
and Accessibility
Grant Program
• Neighbourhood Enhancement
Program
• Library Services Branch
• Home Owner Grant
Administration Program
• Property Assessment
Review Panels
• Property Assessment
Appeal Board

According to Statistics Canada, nearly
17 per cent of British Columbians have
some form of disability. The Accessibility
Program helps create communities that
are more accessible and liveable for
everyone. It accomplishes this primarily
by providing information and advice to
organizations and individuals to promote
universal access in the built environment.

other ministries and Municipal Affairs
programs on policies and legislation,
and promoting and explaining access
requirements contained in the B.C.
Building Code.

Program staff help local governments
put together community infrastructure
and accessibility grant proposals. Their
work also involves cooperating with

The program continues to reach a wide
audience with its print and electronic
versions of the Accessible BC newsletter.
The program also contributes to special
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Radium Creates Better Business District
Many communities are at a stage where
certain public infrastructure and spaces
could use modernizing and refurbishing.
The Ministry of Municipal Affairs
three-year, $4.5 million Community
Infrastructure and Accessibility Grant
Program helps local governments make
real and beneficial infrastructure
changes. In July 2000, Radium Hot
Springs received a Community
Infrastructure and Accessibility grant to
improve a two-block area in the business
district by adding wheelchair ramps,
better lighting, sidewalks and paving.
These improvements will make the area
fully accessible to seniors and people
with disabilities, and, at the same time,
produce a more attractive, more inviting
environment. Infrastructure enhancement
projects of this type can help improve
community safety, bolster local business,
and increase property values.

events, such as Access Awareness Day,
which is proclaimed annually, to increase
awareness of accessibility issues and
recognize communities making progress
toward a more universally accessible
environment. Some communities celebrate
the day by highlighting completed
projects that improve access for people
with disabilities and presenting awards
to individuals or businesses that have
made accessibility improvements.
Other communities organize events to
raise awareness of the barriers that
people with physical disabilities must
overcome. Access Awareness Day was
celebrated June 3, 2000 across B.C.
This year, program staff also presented a
one-day workshop at the Community
Development Institute 2000, held at the
beginning of August in Comox, on how
to create accessible communities.
In addition, they delivered a

presentation on accessible outdoor
recreation, as part of the Union of British
Columbia Municipalities’ (UBCM’s)
convention delegates’ tour of
Francis/King Regional Park near Victoria.
In 2000/01, the program received
113 applications under the Community
Infrastructure and Accessibility Grant
Program. Of these, 71 received approval,
for a total of $1.5 million. All of the
projects must be built with accessibility
in mind; more than half of the grants are
being applied specifically to accessibility
upgrades and improvements
(e.g., handrails, wheelchair ramps,
accessible washrooms, and pathway
paving and lighting) or to remove
existing barriers to accessibility.
The Neighbourhood Enhancement
Program helps neighbourhoods plan
how to improve community life and
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accessibility for people with disabilities.
With the help of the program, communities
develop workable, community-based
strategies for making infrastructure or
accessibility changes by:
• preparing a community-driven workplan,
• promoting a strategy to carry out the
workplan, and
• building partnerships to
encourage community buy-in of
the plan components.
The program can grant a total of $100,000,
in blocks of $5,000, to help communities
develop a strategy. Communities use the
grants in diverse and constructive ways
to stimulate positive community changes.
For example, the City of Greenwood
developed a business plan for redeveloping
the old West Kootenay Power building to
stimulate tourism. The City of Quesnel
and West Fraser Timber Ltd. launched a
study of the feasibility of creating
a joint-venture community park.
In Williams Lake, a neighbourhood
enhancement grant helped modify
existing sidewalks into a “people in
motion pathway” for residents using
wheelchairs. People in Telkwa carried out
a business development study focused
on re-invigorating the village centre,
and the Regional District of Central
Okanagan examined options for
enhancing the commercial core of the
Lakeview Heights area.
The Library Services Branch provides
leadership and support to public library
authorities to maintain and improve
library services throughout British
Columbia. Access to library books in B.C.
is virtually universal: including main and
branch libraries, there are 230 public
library facilities in the province, and the
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In 2000/01, Library Services
Branch received a LibraryNet Best
Practices Award for its leadership
in making innovative use of the
Internet in public libraries.
Federal Minister of Industry John
Manley presented the award in
August 2000.

number of items borrowed annually is
approaching 50 million. Responsibility
for management and control of B.C.’s
public libraries rests with 71 locally
appointed library boards, which are
accountable under the Library Act for
more than $130 million in annual spending.
Last year, the branch distributed nearly
$9 million in annual operating grants to
library boards.
The branch administers the Library Act
and funds OutLook, the Internet-based
catalogue of B.C. public- and collegelibrary holdings, which contains more
than 5 million records and coordinates
inter-library lending within B.C. The
branch also provides resource-sharing
grants to lending libraries and brokers
out-of-province inter-library loan requests.
The branch introduced several new services
this year. It delivered Web-awareness
train-the-trainer sessions to public library
staff in eight locations around the
province, in cooperation with the
Canadian Library Association and the
Media Awareness Network, and
published the annual British Columbia
Public Library Statistics online.
The branch also:
• conducted and published a report on a
province wide survey of multi-lingual
library services in B.C.,
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Mobile Computer Lab Tours
Peace Region
In September 2000, Library Services
Branch staff travelled to public
libraries in the Peace Region with
one of 10 mobile computer
laboratories, making stops in
Pouce Coupe, Fort St. John,
Chetwynd and Dawson Creek.
Created with a grant from the Bill
and Melinda Gates Foundation,
these labs travel throughout B.C.
to help increase public training
and education in the use of
computers and the Internet, and
complement several fixed
computer labs around the
province. Each lab offers stateof-the-art computer applications
and wide-ranging curriculum
materials that can be adapted to
client ages and skill sets. As well
as educating library patrons,
Library Services Branch staff help
train public library staff to use
the equipment and software.
This year, the touring lab made
regional visits to the Peace
River, Skeena River and East
Kootenay regions.

• initiated negotiations with the Provincial
Learning Network for telecommunications
access in remote communities, including
Granisle and Fort Nelson, and
• in partnership with the B.C. Library
Association and volunteer coordinators
around the province, developed a
Web-based tutorial for public libraries
and other community organizations
working with volunteers.

During 2000/01, the branch also moved
ahead on a number of ongoing projects.
In June 2000, it held a Youth@BC training
session at the University of British Columbia.
Youth@BC 2000 is a community-based
program partnership among the
Government of B.C., youth, public
libraries, and B.C. high-tech firms.
Youth@BC began in 1997 with 10
participating public libraries. This year,
86 youth representing 41 host libraries
served more than 60 communities. These
young people provide Internet training
to the public over a 12-week period from
June to September, and have a hand in
developing or enhancing library, youth
and community Internet sites.
The branch participated in the Library for
a Thousand Years Project led by the
Canadian National Institute for the Blind.
The project is creating a 200-title digital
library collection in English and French,
so that people who are unable to read
print can access Canadian books and
other documents in formats they can
read. People will access the digital
library through the Internet, or have a
digital audio copy mailed to them at no
charge. Library Services Branch will
produce about 20 titles from the existing
analogue collection.
In January 2000, the Library Services Branch
was successful in obtaining a $2.5 million
gift for public libraries from the Bill and
Melinda Gates Foundation. During 2000/01,
the branch toured several regions with
the mobile computer lab (see highlight
opposite), and set up a technical support
help desk for rolling-out the computers
and software purchased with the grant.
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Mike Chadwick, Director of the Information Systems Branch (left), and Robert Fraser from the Property Assessment Appeal Board (PAAB) (right)
accept a Public Service Gold Award for excellent use of technology for their work on the design and development of the Property Assessment
Appeal Management System. Stuart Culbertson, Chief Information Officer (centre), presents the award. Corrine Hole and Richard Rogers,
from the PAAB, and Linda Wheeler, from the Ministry of Municipal Affairs were also recognized for their contribution to this project.

Home owner grants are a form of
property tax relief for eligible British
Columbia residents who own and occupy
their own homes. The program is delivered
by 154 municipalities and in rural or
unincorporated areas by the office of the
Surveyor of Taxes (Real Property Taxation
Branch), Ministry of Finance and Corporate
Relations, on behalf of the Ministry of
Municipal Affairs. The ministry’s Home
Owner Grant Administration Program
audits grant claims under the program
and recovers grants and interest from
ineligible claimants. The program’s
primary clients are B.C. property owners
and municipal tax collectors.
To ensure the fair and consistent
administration of the program
throughout B.C. in 2000/01, the Home
Owner Grant Administration Program:
• conducted 1,100 audits, of which 600
led to recoveries totaling $725,000,
• processed, within 30 days of receipt,
8,000 retroactive grant applications
(i.e., from property owners who did not
apply during the proper year) valued at
nearly $4 million, and
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• heard 65 appeals, of which 30 were
approved in whole or in part, and
35 were denied.
Overall responsibility for the property
assessment appeal system in British
Columbia rests with the Ministry of
Municipal Affairs. BC Assessment, a
Crown corporation, is responsible for
assessing property in accordance with
provincial regulations and legislation.
Once properties are assessed, tax
authorities (e.g., municipalities and
school districts) apply their tax rates to
the assessments.
Review panels, which are administered
by the ministry, are independent of BC
Assessment and the taxing jurisdictions.
Property owners who question their
assessments first have recourse to a
review by a Property Assessment
Review Panel (PARP), which is made up
of local community members. If, after a
PARP review, an owner disagrees with his
or her assessment, an appeal may be
made to the Property Assessment
Appeal Board. The board is mostly made
up of members with professional
credentials in law or appraisal.
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This year, the Property Assessment
Appeal Board introduced new search
capabilities on its Web site, making it a
more accessible, user-friendly research
tool. They also completed the design,
development and implementation of a
new Property Assessment Appeal
Management System. For this work the
Government of B.C. awarded the board,
and members of the Ministry of
Municipal Affairs’ Information Systems
Branch, also involved in the project, the
Lower Mainland Region gold Public
Service Medal for excellent use of
technology. The new system has
significantly reduced appeal processing,
customer satisfaction has improved and
a long-standing backlog of appeals has
been substantially reduced. Full details
of Property Assessment Appeal Board
accomplishments are available in the
board’s annual report.

SAFETY
The Ministry of Municipal Affairs’ Safety
and Standards Department has two main
divisions. They are the Safety Engineering
Services Division and the Office of the
Fire Commissioner.
Safety Engineering Services operate in
important but unseen ways every day in
British Columbia. The work of the Safety
Engineering Services Division, which is
carried out from 30 office locations
throughout B.C., collectively represents
the ministry’s largest operational
component. This division has primary
responsibility for delivering a public
safety program that is one of the most
comprehensive in North America.
The division delivers programs that
promote safety in the design,
construction, installation, operation and

THE SAFETY SECTION OF THIS
REPORT INCLUDES:

• Safety Engineering
Services Division
- Boiler, Gas and Railway
Safety Branch
- Electrical and Elevating
Devices Safety Branch
- Certification, Education and
Quality Management Branch
- Management Services Branch
• Office of the Fire Commissioner

repair of boilers and pressure vessels,
pressure piping systems, refrigeration
plants, gas and electrical equipment,
elevating devices and aerial tramways.
The division is also responsible for the
regulation of amusement rides and
intra-provincial railways. In its respective
area, each branch in the division
develops, adopts and implements safety
standards and procedures and carries
out inspections and technical audits.
This includes making sure that only
qualified individuals undertake
regulated work, investigating accidents,
and confirming that recommendations
and corrections are acted on to remove
hazards and avoid accidents.
A major task for the ministry this year,
and particularly for all branches of the
Safety Engineering Services Division, was
work on preparing a new Safety Standards
Regulation Act. The proposed Act is being
designed to increase the effectiveness of
safety policies while streamlining service
delivery and cutting red tape.
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The core of the proposed Act is to
consolidate existing legislation and
modernize the safety system in B.C.
Drafting of the new Act has followed a
comprehensive safety systems review
and a two-year consultative process with
key public- and private-sector safety
stakeholders. If adopted, the legislation
will cover a broad range of safety areas,
including boilers, refrigeration plants,
gas and propane, electrical safety,
elevating devices, ski lifts, amusement
rides and railways.
Part of this process in 2000/01 involved
consultation with safety stakeholders on
draft provisions of the proposed Act.
Because the legislation will affect such a
wide and diverse constituency – from
other provincial ministries and agencies
to private contractors, labour unions,
local government inspectors, hospitals,
schools and training institutions – it was
critical to have input from this diverse
group. Effective and ongoing consultation
is also one of the ways in which Safety
Engineering Services ensures that the
province’s legislation and the ministry’s
staff remain fully up to date, ready to meet
the present-day needs and challenges of
maintaining a world-class safety system.
Another major undertaking this year was
the Safety Engineering Services
Modernization Project (see the Management
Services Branch section on page 33, which
is designed to update the ministry’s
safety information systems and improve
management and operating processes.
Implementation is scheduled to take
place over the next two years.
A common goal of both the proposed
legislation and the modernization project
is to improve the delivery, maintenance
and tracking of safety systems in B.C.
through effective working partnerships.
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Innovative use of technology, such as the
recently introduced Internet-based
permit system (see the Management
Services Branch section on page 33),
now makes it easier for gas and electrical
contractors to do their jobs, and simpler
for business and government to work
together. And extensive work with B.C.
post-secondary training institutions will
lead to more targeted training and more
qualified safety systems workers (see
highlight on page 34). These types of
collaborative efforts have been
fundamental to both processes.
Keeping up with advances in technology
is integral to ministry work. Staff in the
Safety branches, in particular, must
devote a significant portion of their time
to staying abreast of new developments
in everything from fuel cell technology,
like that being used by Burnaby-based
Ballard Power Systems Inc., to the
high-speed, walk-in gondola cars being
used at Kicking Horse Mountain Resort
near Golden, to Vancouver elevators that
rise higher and run faster than anything
previously seen in B.C. Many ministry
safety inspectors are involved in setting
standards for the new technologies, and
training others to deal with them to
ensure continued public safety.
During 2000/01, as in previous years,
experts from other countries – including
rapid-transit inspectors from Japan and
a ropeway inspector from Australia –
travelled to B.C. to consult with Safety
Engineering Services staff.
The Boiler, Gas and Railways Safety
Branch, which celebrated its 105th year
in 2000/01 as a safety program, serves a
range of clients in ensuring and
improving safety for everything from
household appliances to industrial
operations. The boiler and pressure
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KEEPING HEALTH SYSTEMS HEALTHY
Ministry of Municipal Affairs boiler and pressure
vessel safety inspectors make a significant but
mostly unseen contribution to the safe and
efficient operation of the province’s health
sector. They are responsible for inspecting and
certifying steam and hot water boilers in
hospitals, which heat the buildings and operate
surgical equipment sterilization and humidifying
machines, as well as pressurized chilling
devices, which keep medicine, food and other
essential items at required temperatures.

Peter Hall – Boiler Inspector

vessel safety program continued this
year to ensure that the manufacture and
operation of pressure-containing
equipment in B.C. complies with safety
standards. The program is responsible
for inspecting refrigeration systems in
hockey arenas, boilers used by dry
cleaners, heating and venting systems in
commercial greenhouses, and heating
systems in public buildings such as
schools and hospitals.
In the boiler and pressure vessel safety
program during 2000/01, the branch:
• certified construction and operation of
a new boiler at the electrical co-generation
plant in Campbell River. The gas turbine
plant became operational in early 2001,
and will supply electricity to Vancouver
Island residents and businesses, and
steam to the Elk Falls pulp mill;
• certified construction and operation of
new boilers at co-generation plants in
Armstrong, Skookumchuck and Dawson
Creek. These plants are part of province
wide efforts by industry and the
Ministry of Environment, Lands and

Parks to replace beehive burners with
more efficient and environmentally
safer means of wood-residue disposal.
The plants turn wood chips and residue
into electricity, eliminating waste heat
and improving air quality; and
• started a new owner-user inspection
program. Under new regulations,
a company can voluntarily submit a
copy of its operating manual for audit
by the Boiler and Pressure Vessel Safety
Branch. If provincial standards are met,
the company receives certification for
one year and is not subject to on-site
inspections for certain routine
procedures. The new program saves
time and money for industry and makes
more efficient use of inspectors’ time.
The gas safety program mandate is to
provide for the safe use of natural gas
and liquefied petroleum gases in B.C.
During 2000/01, the branch:
• held seminars on Gas Safety Code
applications and safety for more than
2,000 contractors;
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Members of the Public Education sub-committee of the Gas Safety Advisory Committee include, from left: Chair Barry Cavens, BC
Gas; Susana Katz, Director and Chief Gas Inspector for the provincial Gas Safety Program; John Craig, Pacific Northern Gas;
Hosse Budde, Gas Contractors Association of B.C; and Don Campbell, Centra Gas. Also pictured is Amy Hennessy, Emergency
Program Manager with BC Gas.

• conducted more than 2,000 inspections
of propane dispensing stations to ensure
that operators are using proper procedures
to refuel vehicles and propane cylinders;
• continued to work with Ballard Power
Systems Inc. on fuel cell development,
and with Westport Innovations Inc. on
technology to significantly reduce
emissions by using liquid natural gas as
fuel in vehicles;
• continued its active participation in a
risk management program under which
industry contractors can use a
specialized computer program to
determine what degree of inspection
they must meet; and
• participated in public seminars on gas
appliance safety and conducted meetings
with municipal gas inspectors to
promote the uniform application of
regulations and installation codes.
In the railway safety program,
highlights for the year included:
• bringing railway accident reporting in
line with federal requirements, as part
of a federal/provincial agreement to
standardize railway safety standards;
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• certifying the use of remote-controlled
locomotives operating in rail yards.
This regulatory change reduces yard
crews, representing a substantial
cost-saving to industry;
• inspecting and approving new
passenger coaches for railway
operation in B.C.;
• carrying out site visits – to inspect
tunnels, switches and rail-welding –
and consultant meetings with SkyTrain
operators, manufacturers and builders,
as part of the branch’s responsibility to
administer final approval for the new
Vancouver SkyTrain line from Columbia
Station to Vancouver Community College;
• overseeing the safe launch and
operation of the new Pacific Wilderness
Railway tourist passenger train, on
southern Vancouver Island; and
• a visit from Japanese government
rapid-transit inspectors to gather
information on the regulations
in B.C. governing SkyTrain
operation, for comparison to
Japanese light-rail operations.
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In B.C., the Electrical and Elevating
Devices Safety Branch is responsible for
electrical safety. The electrical safety
program regulates the safe design,
manufacture, installation, operation and
repair of electrical equipment. During
2000/01, the ministry’s 57 electrical
inspectors located throughout the
province conducted nearly 62,000 site
inspections. The branch also conducted
more than 2,200 hazard investigations
and 210 fire accident investigations.
In addition to these ongoing duties,
this year program staff:
• worked closely with the Electrical Safety
Advisory Committee to review proposed
safety legislation and regulations;
• worked with MacDonald Dettwiler and
Associates and BC OnLine to streamline
the online electrical permit system and
make it easier for electrical contractors
to purchase their permits using the
Internet; and
• worked with the ministry’s
Modernization Project team to develop
more efficient and effective ways of
carrying out electrical inspection duties.
The branch is also responsible for the
elevating devices safety program,
which includes elevators and escalators,
ski lifts and amusement rides. Staff
review technical and design submissions
and perform acceptance inspections,
which must be successfully completed
before operating permission is granted.
A new service developed this year relates
to the aerial tramway industry –
specifically, to passenger ropeway
facilities. Working with industry, staff
developed performance requirements for
people who train tramway operators and
attendants. These standards will, in turn,
be used to establish a registry for

qualified trainers. A similar program is
being developed for personnel who
conduct and supervise maintenance,
repairs, tests and inspections.
Under the elevating devices safety
program in 2000/01, the branch:
• made changes to the Elevating Devices
Safety Regulations to allow the director,
in certain instances, to grant exemptions
from the regulations and substitute
other requirements that satisfy legislated
standards. This applies, for example, in
cases where elevators open directly into
private suites;
• established requirements to permit
video screens to be installed in elevator
cars, a new and innovative use of
technology which may have a range of
security and commercial uses;

The number and size of ski resorts
make B.C. one of the largest
ropeway user areas in Canada.
Out of necessity, the working
knowledge and expertise of the
province’s inspectors are also
world-class, so visiting experts
from other countries often travel
to B.C. to consult with inspectors,
and to compare inspection and
operation methods. Elevating
devices safety program staff were
accompanied this year in
tramway inspection duties by
Maurie Copsey, a visiting expert
from Australia. Copsey said B.C.
was potentially the most
important stop in his investigation
of inspection methods and
ropeway standards in countries
around the world.
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NEW HIGH-SPEED GONDOLA APPROVED
This year, elevating device safety inspectors
attended an acceptance inspection and issued
a leave-to-open to a new gondola in Golden.
Kicking Horse Mountain Resorts opened in
December 2000 behind its star attraction,
the state-of-the-art Golden Eagle Express
gondola. With a slope length of 3,411 metres
and a vertical rise of 1,075 metres, it is the
second-largest of its kind in North America.
The gondola cabins make the trip in only 12
minutes, and can move 600 people per hour.

• continued discussions with industry on
the issue of the requirements for elevator
mechanics’ certification and registration;
• continued working, in conjunction with
professional engineers, to establish
Letters of Assurance for new and modified
tramway installations. These documents
will show that proper design and
construction techniques are in place; and
• completed the first of 10 elevator
acceptance inspections at Vancouver’s
highest building to date – 54 floors of
commercial and residential space –
in which the elevating device travels at
a speed of 305 metres per minute.
It is the responsibility of the Certification,
Education and Quality Management
Branch to register, examine, certify and
license for the electrical, gas, power
engineer and elevating devices safety
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programs under their respective safety
acts and regulations. In addition, the
branch develops quality management
programs, and it provides information
updates and alerts to workers, industry
and the public.
The branch introduced several new
services this year. It worked with public
and private post-secondary education
training institutions to ensure that their
curricula properly prepare workers and
contractors to successfully write Ministry
of Municipal Affairs examinations for
certification or licensing to work in B.C.
(see highlight on page 33). The branch
also developed and promoted a set of
internal quality management practices
for developing policies, standards and
procedures. These will help ensure that
regulations are applied consistently and
in a standardized way.

MINISTRY OF MUNICIPAL AFFAIRS 2000 | 01 ANNUAL PERFORMANCE REPORT

In 2000/01, Fred Golar, chief examiner for the ministry’s boiler
and pressure vessel safety program, was elected chair of the
Standardization of Power Engineers Examination Committee
(SOPEEC). This national committee includes chief examiners
from nearly every Canadian province and territory. Golar made
a presentation on defensible credentialling at the SOPEEC
annual general meeting, and he will work with SOPEEC in
the coming year to improve the national examinations for
power engineers.

Working with the elevating devices safety
program, the branch began developing
certification and registration programs
for elevating devices mechanics and for
maintenance staff and supervisors of
passenger ropeways. The branch also
worked with industry to develop a
train-the-trainer program for passenger
ropeway operators.
Highlights of other branch work in
2000/01 included the following:
• The branch administered 4,000 oral and
written examinations, an increase of
almost 25 per cent over last year, and
issued 3,000 certificates and wallet
cards, and 10,000 contractor licences.
• The branch also improved the service
delivery of power engineer exams by
increasing the number of exam
locations. With the addition of Dawson
Creek and Kitimat, these exams can
now be written at 11 locations.
• In conjunction with the gas safety
program, training institutions and
industry representatives, the branch led
a review and update of the gas
examination databank to ensure that
exam questions are relevant to today’s

gas industry. The databank now
contains more than 1,400 Class B gas
fitter examinations.
This year, the Management Services
Branch launched the Safety Engineering
Services Modernization Project to replace
the division’s computer systems.
The $3.9 million project, which will take
two years to complete, will mean new
management and operating processes
(including less reliance on paper-based
business processes), new methods of
scheduling and tracking work, and a new
performance management process.
The project will allow the ministry to:
• share more information with clients and
the public and make day-to-day
business easier by using the Internet;
• better manage the performance and
risks in safety management and
demonstrate due diligence in critical
decision-making; and
• help ministry inspectors spend more
time out in communities.
During 2000/01, the branch completed
the hardware and software conversions
and upgraded its communication lines.
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Another branch accomplishment this year
was moving the ministry’s electrical and
gas permit system onto a platform that
uses Windows® technology. Contractors
can now obtain gas or electrical permits
over the Internet. The new system saves
time and effort for busy contractors, and
long trips for those in more remote areas.
In British Columbia, the senior fire authority
is the Office of the Fire Commissioner.
The goal of the office is to help reduce
injury or death and loss of property
caused by fire. As part of its responsibility
for administering the Fire Services Act
and the B.C. Fire Code, the office provides
training to assistants to the Fire
Commissioner, fire fighter certification,
fire investigation, fire inspection, and
the interpretation and enforcement of
B.C. Fire Code regulations and standards.
In addition to providing advice to local
governments and fire departments, the
office collects fire loss statistics,
coordinates the delivery of provincial fire
safety programs, issues safety hazard
warnings, and administers the B.C. Fire
Service Certification Program. The office’s
public education program provides
leadership in fire safety education.
The office is also responsible for
coordinating fire fighting resources
during provincially declared emergencies,
and it is available to advise or assist
other provincial and municipal agencies
in their emergency programs.
In 2000/01, the Office of the
Fire Commissioner:
• together with the B.C. Public Fire and
Life Safety Education Advisory Committee,
created a new, five-year B.C. Public Fire
and Life Safety Education Strategic Plan
for 2001 to 2005, to promote safety
awareness through the development
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Training a Safety-Conscious
Workforce
Over the last year, Certification,
Education and Quality
Management branch staff met
with industry representatives,
instructors, and students at the
British Columbia Institute of
Technology, Camosun College,
the College of New Caledonia,
Northern Lights Community
College, and private training
institutions to review curricula
and provincial safety standards
and regulations. The goal is to
ensure a seamless transition for
clients from training programs to
their work in any safety system
area in B.C. – from the first-time
apprentice gasfitter, to the
experienced electrician or boiler
engineer who is completing
professional upgrading.

and delivery of educational programs
that help prevent injury, loss of life and
property damage;
• developed a juvenile firesetter
educational intervention module and
co-sponsored the Fire-Raising Our
Children conference at Whistler in
November 2000;
• developed and distributed to all B.C.
fire departments operational guidelines
on critical incident stress management,
emergency vehicle response safety,
shipboard fire fighting, incident safety,
and pre- and post-trip vehicle inspections,
to further improve the safety and
efficiency of fire department operations;
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FIRE FIGHTERS GET UNIQUE TRAINING AT KEMANO
During 2000/01, the Office of the Fire
Commissioner was instrumental in
creating a unique training exercise in fire
suppression and investigative techniques
in Kemano, as part of a government/
private-sector joint project. Together
with the Kitimat Fire Department, the
office approached Alcan about using
the decommissioned village’s 60 houses
and buildings – many with furniture and
fixtures intact – for a training exercise.
The company and residents agreed, and
the Kemano Public Safety Initiative was
set up.
In this unusual setting, fire fighters from
across the province were given an
unprecedented opportunity to practise
their skills and observe how a fire works,
from start to finish. In fall 2000 about
300 fire fighters got hands-on experience
in fighting fires that:
• were ignited in different ways,
• originated in different parts of

buildings, and
• progressed under various fuel-load and

ventilation conditions.

Fire Commissioner Rick Dumala observed
that, “B.C. fire fighters have never had
an opportunity for such an extensive
practice exercise, nor one that will so
closely replicate the actual conditions
they face when doing their jobs.”
Fire investigators, B.C. police officers,
RCMP officers and FBI agents, among
others, also learned investigative
techniques for suspected arson.
The training initiative also fits into the
Office of the Fire Commissioner’s ongoing
safety education efforts. The office is
working with the Open Learning Agency’s
Knowledge Network, which documented
the exercise on film, to share the lessons
learned with public safety agencies
throughout North America.
Kemano, which is owned by Alcan, was
established 50 years ago on the north
coast near Kitimat to house the company’s
powerhouse employees. Alcan underwrote
a variety of costs associated with the fire
fighter training, and provided fire
fighting and other equipment. Many of
the furnishings and household articles
were donated by Kemano residents.

MINISTRY OF MUNICIPAL AFFAIRS 2000 | 01 ANNUAL PERFORMANCE REPORT

35

• together with McDonald’s restaurants,
delivered 390,000 fire safety worksheets
to children through B.C. elementary
schools; and
• expanded the Provincial Fire Reporting
System – in partnership with the First
Nations Emergency Services Society –
to include the collection of fire incident
reports on First Nations lands. With the
training and system development
provided by the office, the society will
be able to report fires electronically on
behalf of the 199 First Nation bands in
B.C. The reporting system can then be
used for trend analysis and hazard
identification, to help prevent the
reoccurrence of fire incidents.

CORPORATE SUPPORT
The Corporate Services Department is
responsible for delivering core support
services to all ministry programs. This
means administering the ministry’s
financial, human, physical and
information resources.
The department’s activities are largely
driven by specific operational needs
THE CORPORATE SUPPORT SECTION
OF THIS REPORT INCLUDES:

• Corporate Services Division
- Administration Branch
- Human Resources and
Corporate Development
- Information and
Privacy Branch
- Information Systems Branch
- Financial Services Branch
• Communications Branch
• Corporate Policy Branch
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throughout the ministry’s head and
branch offices. That may include
supporting initiatives as sweeping as the
new Local Government Act and the
Safety Engineering Services Modernization
Project, or managing activities as focused
as upgrading branch-level computer
software. In addition to traditional
business administration, Corporate
Services expertise is utilized in testing
and implementing new technological
and business processes, and in creating
efficiencies in communications and
information sharing. External clients
include local governments, contractors
and suppliers, provincial government
agencies, the public, and workforcerelated organizations such as the B.C.
Government Employees’ Union, the
B.C. Government Professional Employees’
Association, and the British Columbia
Excluded Employees Association.
2000/01 Accomplishments
The ministry’s day-to-day physical and
operational needs are coordinated and
managed by the Administration Branch.
It manages facilities, assets, space
planning, improvements to tenant
facilities, business continuation planning
and emergency preparedness, purchasing
and materials, and postal services.
The Human Resources and Corporate
Development Branch is responsible for
recruiting and maintaining a competent
workforce for the ministry. This involves
employment equity, multiculturalism,
training, and occupational health and
safety programs.
This year, the branch began developing
the Competency Development Model, a
ministry-specific tool for assessing staff
training and developmental needs, and
for evaluating the levels of competence
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Fiona Miyoshi, Facilities and Services Coordinator, ensures
office facilities meet ministry needs.

Human Resources and Corporate Development (HRCD) staff member
Dodie Barber, pictured here with HRCD Director Lorne Bulmer, received
a Public Service Award for her work on a Business Improvement Project
team initiated by the Public Service Employee Relations Commission
(PSERC) to improve public service staffing procedures.

required for specific ministry functions.
The model will also serve to identify
specific skills, and commensurate
testing, that can be incorporated into the
ministry’s hiring practices.

branch is also responsible for advising
local governments on information and
privacy requirements and practices,
and this year it responded to 325 calls.
In August, the branch presented an overview
on freedom of information to the Municipal
Administration Training Institute.

Municipal Affairs is among the first to
develop a ministry-specific version of
the model, which is part of a
government-wide initiative to improve
the quality and competence of the
provincial public service.

• represented the ministry at job
information fairs, which included
encouraging members of employment
equity groups to apply for open
positions with the ministry.

The Information Systems Branch keeps
the ministry in touch with the world,
maintaining all head office computers,
networks, computer-based procedures,
and telecommunications, and overseeing
ministry-wide shared applications.
Related work involves developing new
systems initiatives, acquiring hardware
and software, and training ministry users
on new software applications. In addition
to launching the Shared Server project
(see highlight on page 38) this year, the
branch also completed the development
of a new fire safety information system
and converted 15 years’ worth of municipal
statistics to a new database format.

The Information and Privacy Branch is
responsible for managing the ministry’s
functions under the Freedom of
Information and Protection of Privacy
Act, and its recorded information under
the Document Disposal Act, including
off-site storage, and destruction. The

Responsibility for the ministry’s financial
management rests with the Financial
Services Branch, which looks after
accounting, payroll, budgetary control,
operational reviews, performance
planning, and financial policies,
procedures and reporting.

In other highlights for this year, the branch:
• expanded its role as pension and
pre-retirement counsellor for ministry
staff. Previously, this work was done for
provincial government employees by
the B.C. Pension Corporation; and
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Shared Server Brings Real Savings
In 2000/01, the Information
Systems Branch introduced a
central, shared server for all
applications and office tools.
Making this change will allow the
ministry to save approximately
65 per cent of current desktop
capital and maintenance costs.
It will also significantly reduce
the need for Help Desk and
support services.

This year, the branch completed the
ministry’s conversion to the governmentwide Corporate Accounting System.
The branch also helped advance the
government’s Best Financial Practices
Project, by contributing to a model and
implementation plan for governmentwide post-payment compliance review.
The branch also streamlined the ministry’s
own procedures in this area.
Working with staff throughout the
ministry, the Communications Branch
informs the public about ministry
programs and services. Branch
responsibilities include all aspects of
communications planning, writing,
issues management, media relations,
editorial design and coordination, and
event planning. The branch often works
with other ministries and government
agencies, safety awareness committees,
local government officials, and ministry
clients such as the Union of British
Columbia Municipalities (UBCM).
In 2000/01, the branch managed the
development of a range of new materials,
including brochures, speeches and
newsletter articles that outline and explain
the changes brought into effect by the
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Local Government Act for stakeholder
groups, local governments and the public.
Branch staff worked directly with news
media throughout the province to
explain and respond to questions about
the impact of the Local Government Act
at the community level.
Also this year, the branch supported the
Office of the Fire Commissioner’s work on
the Fire-Raising Our Children conference
at Whistler in November, the ministry’s
involvement at the UBCM convention, and
public education work for the Safety area,
such as the safe use of natural gas and
propane equipment. In addition to this
work, the branch also supported the
ministry’s Water and Sewer Infrastructure
Grant Program, Community Planning Grant
Program and Accessibility Grant Program
by developing communications materials.
In addition to leading the legislative
reform work over the last several years
which culminated in enactment of the
Local Government Act, and working on
the development of proposed safety
legislation, the Corporate Policy Branch
provides policy advice and support to all
of the ministry’s branches and programs
on an ongoing basis.
The branch supports governmental and
ministry decision-making on issues ranging
from real property assessment and local
government, to provincial transfers and
safety. Ongoing activities include drafting
requests for legislation, preparing Cabinet
submissions, organizing consultation
opportunities with interested parties,
maintaining computer databases on
transfers and performance measures,
developing discussion papers, and
preparing information materials
supporting the implementation of new
policy and legislative directions.
The branch also plays an important role
in overall ministry planning activities.
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COMMUNICATING ABOUT CHANGE
In 2000/01, the ministry published many new materials to inform the public and provide
practical advice to local governments on a range of subjects including the changes
embodied in the new Local Government Act. Those materials included:
• Municipalities & the New Local Government Act:

Making the Most of Municipal Act Reform
• Regional Districts & the New Local Government

Act: Making the Most of Municipal Act Reform
• The New Local Government Act: Making a

Difference in Your Community
These three booklets, for municipal councillors,
regional district directors and the public, provide
an overview of changes that have led to the
enactment of the new Act. The booklets are
available at
www.marh.gov.bc.ca/LGPOLICY/LGADVICE/#advice
• Designing Regional Service Arrangements – An Introduction
• Regional Service Reviews – An Introduction
• Guide to Regional Service Arrangements and Service Reviews

These booklets give an overview of changes in the new Act and
offer practical guidance to regional district administrators and
others about providing and funding services within regional
districts. The booklets are available at
www.marh.gov.bc.ca/LGPOLICY/LGADVICE/rsguide.htm

• Managing Changes to Local Government Structure in British

• Taking Action newsletter provides information

and tools to local governments to help them
develop sound regional growth strategies.
The newsletter is available at
• www.marh.gov.bc.ca/GROWTH/action.htm
• Accessible BC newsletter provides a forum for

information-sharing and success stories about
projects that have made communities more
accessible for seniors and people with
disabilities. The newsletter is available at
www.marh.gov.bc.ca/ACCESS

Columbia: A Review and Program Guide explains the framework
for local government restructuring activity in B.C., including the
options available to local governments and communities that are
considering restructuring. The Guide is available at
www.marh.gov.bc.ca/LGS/CHANGES
• Development Finance Choices Guide sets out financing options

available to local governments, either in addition to or in place
of development cost charges. Case studies for small, medium and
large municipalities are included. The Guide is available at
www.marh.gov.bc.ca/GROWTH/PUBLICATIONS/index.htm
• Development Cost Charges: Best Practices Guide encourages

municipalities to standardize practices for formulating and
administrating DCC bylaws, with flexibility for specific
circumstances. The Guide is available at
www.marh.gov.bc.ca/GROWTH/PUBLICATIONS/index.htm
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APPENDIX 1
COMPARISON OF MINISTRY RESULTS TO PERFORMANCE TARGETS
IN THE 2000/01 PERFORMANCE PLAN
G O A L : Restructuring provincial/local
\ relationships
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

HOW WE PLANNED TO
DO IT (ACTIVITIES):

2000/01 TARGET

2000/01 RESULTS

Manage Municipal Act
reform process:
complete Phase 3 reforms,
develop priorities for 2001,
and
consult with the UBCM.

Publish a legislative summary.

Phase 3 reforms are complete,
including legislative changes
resulting from the Improvement
District Review. The ministry
was responsible for 30 per
cent of the government’s
2000 legislative program.
The ministry also published a
42-page legislative summary,
including a user survey.

Effective consultation
mechanisms.

Hold a symposium on
proposed new local
government legislation.

Maintain a satisfactory or
better rating on participant
evaluation of 2000
Symposium on New Local
Government Legislation.

On a scale of 1 to 5, with 5
representing excellent,
participants gave the 2000
symposium a score of 3.9
(compared with 3.8 in 1999 and
4.1 in 1998).

Local governments
are aware of and
know how to use the
tools provided to
them in the reformed
Municipal Act.

Develop best practices
guides in key areas.

Publish best practices guides.

The ministry published
Development Cost Charges and
Development Finance Choices
best practices guides and the
Guide to Regional District
Service Arrangements and
Reviews, and drafted a
Community Revitalization
Guide for release in 2001/02.
In addition, a Best Practices
page was added to the
ministry’s Web site. User
statistics indicate that visits
are comparable to other highvolume Local Government Act
Web site pages. The ministry
also produced 40 bulletins to
advise local governments of
legislative changes.

Modern legislation
governing local
governments.

■

■

■
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Develop bulletins to advise
local governments of
legislative changes.
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G O A L : Restructuring provincial/local
\ relationships Continued
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

Reduced number of
minister’s approvals
of regional district
land-use bylaws.

HOW WE PLANNED TO
DO IT (ACTIVITIES):

2000/01 TARGET

2000/01 RESULTS

Develop a regulation
exempting certain bylaws
from the requirement for
ministerial approval.

The regulation is completed.

The draft regulation is
completed, for consultations
with affected provincial
agencies in spring 2001.

Develop policy guidelines
that clearly explain the
provincial interest in local
planning matters.

Policy guidelines are completed.

Draft policy guidelines are
completed. Consultations
have been completed with
30 provincial agencies and
the UBCM. Workshops have
been completed with local
planning directors.

Maximize the use of
program funding to
address the most
critical projects.

Provincial infrastructure
program management,
including Year 2 and
Year 3 project evaluation
and selection.

The number of infrastructure
grant applications evaluated.
Key infrastructure
requirements addressed.

Influence and
improve the quality
of local government
planning.

Manage infrastructure
planning program.

The ministry processed 579
grant applications. All water
treatment applications and all
upgrades to secondary sewage
treatment were funded. A $109
million reduction in the water
and sewage treatment backlog
was achieved. Seven thousand
more people will be served by
secondary sewage treatment,
and 800,000 more will have
improved water treatment.
Targets were met or exceeded.

Efficient/effective
infrastructure
solutions, including
options for viable
small wastewater
treatment plant
applications for
small communities.

Establish design and
performance standards
review processes for
wastewater treatment.

The number of infrastructure
planning grant applications
evaluated. Key planning
needs addressed.

The ministry evaluated 157
planning grant applications
and approved 120. (The target
was to fund at least 70.)

Provincial priorities
are achieved.

Development of
Federal/Provincial
Infrastructure Program.

Alternate financing
opportunities for
local governments
are explored.

Undertake policy reviews in
priority areas relating to the
Financing Local Government
report and “Next Steps.”

Develop a policy framework for
payments in lieu of property
taxes on provincial property.

The project has been initiated,
but other priorities have delayed
most of the work until 2001/02.

Support for basic
local services in
small communities
is maintained.

Develop a continuation
plan for small community
protection and
infrastructure grants for the
2002/03 budget.

Begin the plan.

The signing of the Canada/B.C.
Infrastructure Agreement
provides a basis for
continuation of infrastructure
grants over the next five years.
A review of the small
community protection grants
has been initiated.

The Federal/Provincial
Infrastructure Agreement has
been signed, and an
application guide produced.
Applications for 2001 have
been received.
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G O A L : Sustaining Regional Growth
\ Management
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

HOW WE PLANNED TO
DO IT (ACTIVITIES):

Adoption of 25-year
plan for how regional
districts and
municipalities
will handle their
urban growth.

Manage provincial
involvement in the
development of the
following growth strategies:
Fraser Valley Regional
District (FVRD)
Capital Regional
District (CRD)
North Okanagan Regional
District (NORD)
Regional District of
Okanagan-Similkameen
(RDOS)

2000/01 TARGET

2000/01 RESULTS

The number of adopted growth
strategies. (Goal in 2000/01 is
six of 12 growth strategies with
drafted options.)

Six regional districts now have
drafted options. Regional
growth strategies were adopted
by the Thompson-Nicola
Regional District and the
Regional District of Central
Okanagan. Final options were
incorporated into the CRD and
the FVRD draft growth strategies.

■

■

Integration of
provincial interests
into strategies,
including:
stable and viable
regional economy,
cost effective and
appropriate
infrastructure,
sufficient,
appropriate and
affordable housing,
viable
transportation
system,
preservation of
open space,
including parks and
natural areas, and
clean and healthy
environment.
■

■

■

■

■

■

■

\

■

Urban development
practices that
support growth
strategy goals
such as urban
sustainability.

Develop policy guidelines
on urban containment
and municipal
boundary planning.

The policy guidelines are
completed and adopted.

Drafts were completed for both
the Strategic and Official
Community Plan (OCP)
Consultation guidelines.
The ministry consulted 30
provincial agents and the
UBCM, and held workshops
with local government
planning directors.
The draft was completed
for new Urban Containment
and Municipal Boundary
Planning Guidelines.

Develop partnerships
with non-government
organizations that are
working to support urban
containment strategies.
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In conjunction with a wide
array of partner organizations,
the ministry held the Urban
Sustainability Conference in
March 2001 in Vancouver.

Continued
G O A L : Sustaining Regional Growth Management
\
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

HOW WE PLANNED TO
DO IT (ACTIVITIES):

2000/01 TARGET

2000/01 RESULTS

Improved storm
water management
practices.

Produce model bylaws and
examples of best
management practices for
urban watershed planning.

The project is being pursued
through the East Clayton
Headwaters Project, being led
by Surrey and the James Taylor
Chair (JTC) in Landscape and
Liveable Environments at the
University of British Columbia
(UBC). Ministry staff have
provided advice as requested
by the City of Surrey and
the JTC.

Improved fishery
survival levels in
urban streams.

Work with municipalities to
implement streamside
directives.

The regulation came into effect
on January 19, 2001, following
extensive public consultation.

Implementation
agreements between
regional districts,
municipalities and
the provincial
government.

Negotiation of
implementation agreements
in the Greater Vancouver
(GVRD) and Nanaimo (RDN)
regional districts including:

Two of four implementation
agreements signed.

Although substantial progress
has been made by local
governments on completing
some implementation
agreements, none of these
agreements had been adopted
by the publishing date of
this report.

Development of a database
to support the provincial
role in the development of
growth strategies, and the
preparation of
implementation agreements
and policy guidelines.

Indicators selected. Over time,
indicators will show
improvement in clean air,
affordable housing, the
number of kilometres driven,
and infrastructure costs.

Draft indicators have been
developed but not finalized.

Local governments
will have a number
of financing tools for
managing growth.

Coordinate a committee to
review development finance
issues, leading to the
development of a choices
guide on alternatives to
development cost charges.

The number of guides distributed
to interested stakeholders.

Greater consistency
in development cost
charge application,
which will provide
greater certainty to
the development
community.

Update the Development
Cost Charges Best
Practices Guide.

Ability to measure
the on-the-ground
effects of regional
growth strategies on
urban sustainability.

■

Urban Schools (GVRD),

■

Forest Land Reserve (RDN),

■

Agricultural Land Reserve
(RDN), and

■

Rural Area Water Supply
(RDN).

Database completed.

The ministry awarded a
planning grant to the Regional
District of Nanaimo to support
the development of indicators
and measures. The ministry
also worked closely with other
government organizations,
through the Georgia Basin
Council and the Georgia Basin
Ecosystem Initiative, on
developing broadly acceptable
indicators and measures.
The Development Finance
Choices Guide was produced
and distributed to local
governments in October 2000.

The ministry produced a
revised Development Cost
Charges Best Practices Guide.
The revised Web version of the
guide was accessed 416 times.
130 printed copies have been
distributed to interested parties.
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G O A L : Ensuring a Safe Living and
\ Working Environment
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

HOW WE PLANNED TO
DO IT (ACTIVITIES):

Consistent
application of safety
legislation throughout
the province.

Issue bulletins and
guidelines to interpret
provincial safety legislation.

The number of safety
advisories/official bulletins

Ten safety advisories/bulletins
were issued during 2000/01
(compared with 20 in 1999/00).

Improved customer
service.

Develop an information
systems plan.

The plan is complete and
linked to an operational model.

The plan is complete and
linked to an operating model.

2000/01 TARGET

2000/01 RESULTS

Safety Engineering Services
(SES) has completed a plan for
the new computer system.
Development will begin in
2001/02 through a Request for
Proposals process and
continuing implementation of
the SES Modernization Project.
Develop a performancemanagement-based
operational model that will
maintain and improve
physical safety.

The report is prepared and the
pilot model implemented.

The performance model was
completed. The new computer
system is being designed
to collect and report
performance data.

Comprehensive
safety legislation
that will streamline
and modernize the
regulatory system.

Continue to develop a
legislative package based
on the recommendations of
the safety systems review.

Draft legislation complete
in 2000.

Draft legislation was completed
in 2000, and released for a last
round of consultation. As a
result of feedback received, the
ministry is now working on the
implementing regulations so
that the legislation and
regulations can be completed
together. The full legislative
and regulatory package will be
ready for introduction in
spring 2002.

Installations meet
established codes
and regulations.

Manage the inspection
program for boilers and
pressure vessels, railways,
electrical and gas
installations, and elevating
devices and tramways.

The number of training
program/courses developed
and delivered.

The ministry provided
20 training sessions on
regulations and codes.

The number of inspections.

The ministry carried out
106,012 inspections in 2000/01
(compared with 107,644
in 1999/00).

The number of incidents per
100,000 of population. Trends
remain stable or decline.

There were 0.25 incidents
per 100,000 population in
2000/01 (compared with 0.29
in 1999/00).\

There is a reduction
in incident/accident
rates as a result of
greater safety
awareness.

44

MINISTRY OF MUNICIPAL AFFAIRS 2000 | 01 ANNUAL PERFORMANCE REPORT

G O A L : Ensuring a Safe Living and Working
Environment Continued
\
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

HOW WE PLANNED TO
DO IT (ACTIVITIES):

Analysis of
information and
statistics from fire
reports is used to
minimize property
damage, loss of life,
and injuries caused
by fire.

Conduct fire investigations,
prepare reports, and
collect and analyze
fire-loss statistics.

2000/01 TARGET

Rate of death or injury by fire
per 100,000 population is less
than the Canadian average of
1.2. The provincial trend
remains stable or declines.

2000/01 RESULTS

In 2000, the rate of death by
fire per 100,000 population in
B.C. was 0.59 – significantly
lower than the Canadian
average. The rate of injury by
fire per 100,000 population in
B.C. was 6.27, which is slightly
higher than the Canadian
average of 5.8. (Statistics for
2000 had not been finalized by
the date of publishing, so 2000
figures are estimates only.)
The Office of the Fire
Commissioner (OFC) investigated
107 fires during the 2000
calendar year. The cause was
determined in 59 fires.
The OFC produced 107 fire
investigation reports addressing
the cause, circumstance and
nature of each fire it investigated
in the 2000 calendar year.
(For additional statistics on
fires in B.C., see the Office of
the Fire Commissioner’s
publication, Fire Losses in
British Columbia.)

Public awareness of
fire safety and
potential hazards
can reduce incidence
of fire.

Train local assistants to the
fire commissioner and
coordinate public
education initiatives.

All new local assistants, as well
as those members of the police
who are required to carry out
fire investigations, received
training that qualifies them to
conduct fire investigations,
in accordance with their
statutory duties.
Seventy-two newly appointed
local assistants received
introductory training through
seven courses.
Together with the B.C. Public
Fire and Life Safety Education
Advisory Committee, created a
new five-year B.C. Public Fire
and Life Safety Education
Strategic Plan for 2001 to 2005.
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G O A L : Efficient and Effective Core
\ Ministry Services
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

The ministry
workforce profile
shows improvement
in employment
equity and
multiculturalism
objectives.

HOW WE PLANNED TO
DO IT (ACTIVITIES):

Develop a Human Resources
Management Plan, including:
■

identification of
operational needs,

■

analysis of age
demographic in the
ministry and implications
for specific skills,

■

a training plan, and

■

an outreach recruitment
strategy.

Effective allocation of
training resources.

2000/01 TARGET

2000/01 RESULTS

The ministry workforce profile
shows a percentage increase in
target group members.

As a result of an initiative to
give preference to designated
group members on all auxiliary
hiring, the ministry expects
that the overall percentage of
designated group members on
staff has increased. However,
this information was not
available from BC Stats at the
time of publication. Actual
figures will be reported in the
ministry’s 2001/02 Annual
Performance Report.

Percentage of competitions
using outreach recruitment
processes.

All ministry competitions used
outreach recruitment.

Staff self-assessment tools.

The ministry piloted a new,
individual “learning portfolio”
approach to identify staff training
needs, including self-assessment.
The approach will be rolled out
to the whole ministry in 2001/02.
From these personal plans, the
ministry will produce an
annual training plan.

Annual training plan.

Improved staff morale.

Libraries receive
supplemental
funding to extend
Internet services
and capacity.

Ministry staff sick days are
below the government
average. Government average
is 9 sick days/person. Ministry
average is 7 sick days/person.
Manage grant funding
provided by the Bill and
Melinda Gates Foundation
and Industry Canada.

Prepare regular status reports.

Look for new opportunities
for additional funding
programs through
government and nongovernment agencies.

Of B.C.’s 229 public library
outlets, 101 (or 44 per cent)
received Gates Foundation
funding during 2000/01,
which purchased:
■

681 public access work stations,

■

111 printers, and

■

43 content servers.

The number of workstations in
public libraries has
approximately doubled.
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G O A L : Efficient and Effective Core Ministry
Services Continued
\
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

HOW WE PLANNED TO
DO IT (ACTIVITIES):

Streamlined financial
transaction processing,
leading to lower costs.

Install and test the new,
government-wide Corporate
Accounting System (CAS).

2000/01 TARGET

Implement the Accounts
Receivable and Fixed
Assets modules.

2000/01 RESULTS

The ministry successfully
moved to the CAS, completing
its first year end on the system
at March 31, 2001.
Work did not include
implementation of the Accounts
Receivable and Fixed Asset
modules. Work on definition of
the business requirements for
accounts receivable is being
led by the Best Practices Office;
the ministry is participating on
that project. The Fixed Asset
module project was not
undertaken because of staffing
constraints and systems
availability issues.

Improved access to
financial information.

Plan for and complete the
training, software
installation and network
communications needed to
implement the CAS.

The number of financial reports
that are automated.

The strategy for access for
financial reports depended, in
part, on access to the Internet.
In 2000/01, field offices were
upgraded so the ministry is
now in a position to implement
report delivery via the Internet
in 2001/02.
The Financial Services Branch
in conjunction with the CAS
office are developing reports
and distribution strategies.
The corporate data warehouse
is operational.

Improved
accountability and
public reporting.

Improve the links between
strategic, resource and
operational plans.

Produce and table the 2000/01
Performance Plan by
April 28, 2000.

Compliance with the
Enns Report and the
Budget Transparency
and Accountability
Act (BTAA).

Develop measurable
and meaningful
performance indicators.

Produce 1999/00 branch
performance reports by
April 20, 2000.

Examine strategic goals and
objectives in terms of the
changing roles in the ministry.

Produce and table the 1999/00
Annual Report by August 2000.

Develop a three-year
performance plan.

Produce a revised Strategic
Plan Framework by
September 2000.
Produce Branch Operational
Plans by February 2001.

All ministry branches set
performance targets and
reported actual results against
those targets.
Ministry reports and plans have
all been prepared in compliance
with the BTAA and provincial
government guidelines.
All internal planning and
reporting deadlines were met
by ministry branches.
All external planning and
reporting deadlines for 2000/01
were met.

Produce the Performance Plan
2001/02 to 2003/04 by March
31, 2001.
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G O A L : Efficient and Effective Core
\ Ministry Services Continued
WHAT WE AIM TO
ACHIEVE (OUTCOMES):

Timely, reliable and
cost-effective
property assessment
appeal process.

Maintain the
integrity of the
assessment process
by ensuring roll
accuracy, and that
actual value,
classification and
exemptions are
determined in
accordance with the
Assessment Act.

HOW WE PLANNED TO
DO IT (ACTIVITIES):

Apply case management
principles to appeals.

2000/01 TARGET

2000/01 RESULTS

Number of appeals filed.

There were 820 appeals filed in
2000, which was lower than the
previous three-year average of
1,198. Although the number of
appeals was lower, there were
fewer multiple-year appeals,
so the resources per appeal will
rise for 2000.

The percentage of recent year’s
appeals resolved.

In 2000, 86 per cent were
resolved without a hearing.
The average of the previous
three years was 81 per cent.

The percentage of current
year’s appeals resolved.

In 2000, 60 per cent of the
current year’s appeals were
resolved. The average of the
previous three years was
59 per cent.

The average number of days to
issue a decision.

In 2000, it took an average of
56 days to issue a decision.
The average of the previous
three years was 97 days.
(For more information, see the
Property Assessment Appeal
Board’s Annual Report.)
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APPENDIX 2
FINANCIAL REPORTS
Total Expenditures by Business Line ($ millions)
2000/01
BUDGET

ACTUAL

1999/00
ACTUAL

Corporate Support

7.3

7.1

7.6

Local Government

97.1

96.5

101.0

Community Services

15.0

19.7

18.6

Safety

18.4

19.0

18.7

137.8

142.3

145.9

0.5

1.1

0.3

452.0

409.0

421.5

Capital
Full Time Equivalents (FTEs)
Notes:
1. This table excludes the expenditures of the ministry’s
University Endowment Lands Administration Special
Account, which is a flow-through of ratepayer
contributions and matching expenditures for the
ratepayers’ portion of municipal service costs.
2. In addition to the $137.8 million budget, the ministry
was also authorized for:
• $3.6 million statutory appropriation for retroactive
home owner grants,

• $1.2 million from Contingency for additional
library grants,
• $0.6 million from Contingency for development
costs of the Safety Engineering Services Division’s
(SES’s) new revenue and management information
system, and
• $2.0 million from Contingency for capital costs for
the new SES system.
3. The 2000/01 Actual expenditures are unaudited at
the date of publishing.

2000/01 Expenditures By Business Line

CORPORATE SUPPORT
5% ($7.1 million)

LOCAL GOVERNMENT
68% ($96.5 million)

SAFETY 13% ($19 million)

COMMUNITY SERVICE 14% ($19.7 million)
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Total Revenue By Program ($ millions)
2000/01
UNAUDITED
BUDGET
ACTUAL

ACTUAL

Safety Engineering Services

16.0

15.6

14.6

Home Owner Grant Recovery

0.7

0.7

0.5

University Endowment Lands

1.9

1.9

2.9

Downtown Revitalization Society

0.7

0.6

0.3

19.3

18.8

18.3

2000/01 Actual Revenue (Unaudited)

SAFETY ENGINEERING SERVICES 83%
HOME OWNER GRANT RECOVERY 4%
UNIVERSITY ENDOWMENT LANDS 10%
DOWNTOWN REVITALIZATION SOCIETY 3%
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1999/00
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APPENDIX 3
CROWN CORPORATIONS, AGENCIES, BOARDS AND COMMISSIONS
REPORTING TO THE MINISTER OF MUNICIPAL AFFAIRS

Board of Examiners

Gas Safety Advisory Committee

BC Assessment

Gas Safety Appeal Board

Electrical Safety Advisory Committee
Electrical Safety Appeal Board

Islands Trust
Islands Trust Fund Board

Electrical Safety Board of Review

Power Engineers and Boiler and Pressure
Vessel Safety Advisory Committee

Electrical Wiring and Equipment
Standards Committee

Power Engineers and Boiler and Pressure
Vessel Safety Appeal Board

Elevating Devices Safety
Advisory Committee

Property Assessment Appeal Board

Elevating Devices Safety Appeal Board

Property Assessment Review Panels

Fire Safety Advisory Council

MINISTRY OF MUNICIPAL AFFAIRS 2000 | 01 ANNUAL PERFORMANCE REPORT

51

APPENDIX 4
LEGISLATION ADMINISTERED BY THE MINISTRY OF
MUNICIPAL AFFAIRS

Local Government and
Community Services
Assessment Act
Assessment Authority Act
Building Officials’ Association Act
The Cultus Lake Park Act
Greater Nanaimo Water District Act
Greater Vancouver Sewerage and
Drainage District Act

• Division 2 of Part 15 – Police Services
are the responsibility of the Ministry
of Attorney General.
• Sections 692 and 693 – the B.C.
Building Code is the responsibility of
the Ministry of Social Development
and Economic Security.
Local Government Grants Act
Local Services Act

Greater Vancouver Water District Act

Manufactured Home Tax Act

Home Owner Grant Act

Ministry of Municipal Affairs Act

Islands Trust Act

Mountain Resort Associations Act

Library Act

Municipal Aid Act

Library Foundation of British
Columbia Act

Municipal Finance Authority Act

Local Government Act (formerly the
Municipal Act)
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Except:

Municipalities Enabling and
Validating Act(s)

MINISTRY OF MUNICIPAL AFFAIRS 2000 | 01 ANNUAL PERFORMANCE REPORT

New Westminster Redevelopment Act, 1989

Safety

Resort Municipality of Whistler Act

Electrical Safety Act

Sechelt Indian Government District
Enabling Act

Elevating Devices Safety Act

• Section 4 only.

Fireworks Act

Sechelt Indian Government District Home
Owner Grant Act
Tourist Accommodation (Assessment
Relief) Act
University Endowment Land Act
• Except for sections 1, 2(d) and 3(1)(b)
Vancouver Charter

Fire Services Act

Gas Safety Act
Ministry of Labour Act
• With respect to gas safety, electrical
safety, elevating devices, and boiler
and pressure vessels.
Power Engineers and Boiler and Pressure
Vessel Safety Act
Railway Act
• Sections 14 - 25, 28, 137, 139 - 149, 152
- 160, 163 - 170, 173 - 179, 185(3) - (4),
188, 189, 192 - 196, 197(7) - (8), 245 252, 263, 264, and 266 - 281.
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APPENDIX 5
MUNICIPAL AFFAIRS REGIONAL OFFICES

Safety Engineering Services Division:
Dawson Creek
Salmon Arm
Fort St. John
Vernon
Kamloops
Abbotsford
Prince George
Chilliwack
Prince Rupert
Coquitlam
Quesnel
Langley
Smithers
Richmond
Terrace
Squamish
Vanderhoof
New Westminster (HQ)
Williams Lake
Campbell River
Cranbrook
Courtenay
Kelowna
Duncan
Merritt
Nanaimo
Nelson
Sechelt
Penticton
Victoria
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Office of the
Fire Commissioner:
Cranbrook
Kamloops
Prince George
Victoria
University Endowment
Lands Administration
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Library Services Branch:
Burnaby
Victoria
Property Assessment
Appeal Board:
Richmond

THIS YEAR THE MINISTRY OF MUNICIPAL AFFAIRS IS THE
PROUD RECIPIENT OF FOUR PUBLIC SERVICE AWARDS:

EXCELLENT USE OF TECHNOLOGY- GOLD AWARD
Property Assessment Appeal Board, Ministry of Municipal Affairs - Richmond
Corrine Hole, Rob Fraser, Richard Rogers, Linda Wheeler, Mike Chadwick
CITATION:

Excellence in designing and developing the Property Assessment Appeal
Management System that has significantly enhanced appeal processing
and customer service, and eliminated a long-standing backlog of appeals
and the related need for temporary staffing.

SERVICE TO THE PUBLIC - Individual SILVER AWARD
Mary Ann Burdett, Safety Engineering Services, Ministry of Municipal Affairs – Terrace
CITATION:

Excellence as a Customer Service Representative for the Safety Engineering
Services Division, particularly in regard to the Skeena River Flood and the
Rosswood Hydro Project.

CHANGE MANAGEMENT - BRONZE AWARD
Erik Karlsen, Growth Strategies Office, Ministry of Municipal Affairs - Victoria
CITATION:

Excellence in fish protection in urban growth areas by coordinating the
implementation of the Streamside Directives component of the new Fish
Protection Act in two regions encompassing the Lower Mainland and
Vancouver Island.

PROCESS IMPROVEMENT - BRONZE AWARD
Dodie Barber, Human Resources and Corporate Development, Ministry of Municipal
Affairs, Victoria (Dodie won this award while working with the Staffing Business
Process Improvement Project Team at the Public Service Employee Relations Commission.)
CITATION:

Excellence in simplifying and standardizing the government’s staffing
practices and developing a collaborative change management process for
updating procedures and related business tools
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