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WE’RE
WATCHING
YOUR BACK.
You might not even know we’re here.
But we’re on the job, and we’re working
to keep you safe. By providing essential
services to businesses, industry,
institutions and the general public,
we’re making BC a safer place to live,
work and play.
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YOUR SAFETY
IS OUR BUSINESS.
The British Columbia Safety Authority is an independent, business-focused not-forproﬁt organization that protects the residents of BC by ensuring the safety of mechanical
systems, products, equipment and work practices. Whether we’re certifying a gas ﬁtter,
issuing an operating permit for a new boiler or inspecting a homeowner’s wiring, we’re
working to make our communities safer.

OUR SERVICES INCLUDE:
>
>
>
>
>
>
>
>

issuing permits;
inspecting technical work and equipment;
certifying individuals and licensing contractors to meet regulatory requirements;
educating the public about safety issues;
reviewing regulations for each industry sector we oversee;
investigating incidents;
registering new equipment designs; and
leading the way in improving the safety system across Canada.

WE ARE RESPONSIBLE FOR OVERSEEING THE SAFETY OF THE
FOLLOWING INDUSTRY SECTORS IN BRITISH COLUMBIA:
>
>
>
>
>
>
>

amusement rides and recreational railways;
boilers, pressure vessels and refrigeration systems;
electrical equipment and systems;
elevating devices;
gas appliances and systems;
passenger ropeways such as ski lifts; and
railways.

“The area I cover is very large – it takes six hours to drive from one
end to the other. I’ve created a two-week schedule, which means that
people can count on me to be in their town on a particular day. That
sort of dependability is very important. And so is communication.
Everyone has my cell number and I let them know that they can call
me at any time if they have questions.”

Craig Pickerell
ELECTRICAL SAFETY OFFICER
NELSON

2

BRITISH COLUMBIA SAFETY AUTHORITY 2005 ANNUAL REPORT

CONTENTS
Your safety is our business 2 Service. going up 4 Listening to our customers 6 Working better, together 8 Shifting to a new gear 10
Letter from the Chair 12 Letter from the President & CEO 13 Report on performance 14 Corporate governance 22 Auditors’ report 24
Management discussion & analysis 25 Statement of ﬁnancial position 26 Statement of operations 27 Statement of changes in net assets 28
Statement of cash ﬂows 29 Notes to the ﬁnancial statements 30 BCSA board, board committees and BCSA consultation program 33
BRITISH COLUMBIA SAFETY AUTHORITY 2005 ANNUAL REPORT

3

SERVICE.
GOING UP.
We believe there’s a clear connection. Raise levels of customer service and you’ll raise
safety levels too. We started this process in 2004 when we made the transition from a
government department to an independent safety authority. One of our ﬁrst initiatives
was to survey our customers and ask them where we could improve. We’ve listened to
their ideas and responded with concrete initiatives. As a result, we’ve invested in training
for all frontline employees to enhance their ability to meet and exceed our customers’
expectations, and we’ve increased the accessibility of our Safety Ofﬁcers in the ﬁeld.
Other initiatives are creating a customer-focused and entrepreneurial corporate culture
that emphasizes working with our clients to help them meet safety standards. At the BC
Safety Authority, customer service is deﬁnitely on the way up.

“I’ve been a Customer Service Representative in the Dawson Creek
ofﬁce since 1987, and also from 1965 to 1975. As the only CSR in
the ofﬁce, I work directly with every customer. My approach to our
customers has always been the same: treat everyone with respect
and friendliness and be as helpful as possible. When homeowners
come in and aren’t sure what they need, I answer their questions and
outline their options – whether it’s suggesting a book that might help
them or recommending that they hire a contractor. This is the most
rewarding part of my job.”
Helen Hampel
CUSTOMER SERVICE REPRESENTATIVE
DAWSON CREEK
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LISTENING TO
OUR CUSTOMERS.
In 2004, we asked our customers to tell us how we were doing and how we could improve.
One of their most popular requests was to have greater access to our Safety Ofﬁcers. This
past year, our Safety Ofﬁcers began working an additional hour each day, making it easier
for our customers to receive timely service and accelerating the process for reviewing
new design registrations, inspecting technical equipment and carrying out other essential
services. We also recognize that we need more Safety Ofﬁcers out in the ﬁeld, and we
intend to hire an additional eight employees in 2006.
We’ve been looking at other ways that we can make it easier for our customers to work
with us. Some initiatives include instituting credit card and debit card payments at our
ofﬁces, and continuing to upgrade our online permit purchasing capabilities.
Ongoing training is integral to achieving excellent customer service. In 2005, we held
training sessions with our frontline employees on enhancing their skills when dealing
with customers. Safety Ofﬁcers completed training on up-to-date methods of incident
investigation.
These training sessions give our employees the skills they need to do their jobs
professionally and effectively – ensuring that we provide our customers with excellent
service while maintaining public safety.

“It’s all about going beyond what the customer has asked for. If a
customer is coming in to get a permit, I might remind them that
their licence will be expiring in a month’s time, so they can deal
with it sooner rather than later. It’s a simple thing, but it makes
a big difference in giving our customers a positive and welcoming
experience when working with us.” Margaret Cremona
“I began working at the BC Safety Authority last year because I
wanted to work for a growing not-for-proﬁt corporation that provided
opportunities for personal and professional growth. The Safety
Authority’s values of fairness, honesty and integrity reﬂect the same
values that guide my life. Working here gives me a great sense of
satisfaction knowing that I am helping people and facilitating the
processes that maintain public safety.” Lynden Vassell
6
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Margaret Cremona
& Lynden Vassell
CUSTOMER SERVICE REPRESENTATIVES
NEW WESTMINSTER
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WORKING BETTER,
TOGETHER.
For us, customer service is exempliﬁed by responsiveness, accessibility and transparency.
Soon after we were created in 2004, we initiated a consultation strategy and structure that
provided meaningful dialogue and communication with our stakeholders.
We’ve created six technology committees to help us achieve this goal, covering the electrical;
gas; boiler; elevating; passenger ropeway, amusements rides and recreational rail; and
railway industries. Each technology committee is comprised of industry representatives,
contractors, representatives from technical schools and other interested stakeholders
– in short, a broad cross-section of representatives from each technology sector.
The committees focus on technical safety concerns (such as reviewing new editions
of standards or identifying new safety concerns), regulatory operations (such as
recommending changes to legislated regulation) and service delivery (such as public
education or hours of operation).
In 2005, technology committees brought forward issues ranging from developing standards
for non-utility overhead power lines to trade qualiﬁcations for elevator mechanics. And our
employees were able to discuss signiﬁcant issues with each of the committees, such as
strategies for improving the accuracy of incident reporting.
The technology committees are providing a rich opportunity to share information between
the BC Safety Authority and our industry stakeholders, and they are helping us develop
policy directives and propose regulatory changes to the Province of British Columbia.

“For me, customer service is all about communication. I get calls
every day from gas ﬁtters asking for advice on dealing with unique
situations so they can ensure they do the work safely and to code. I’ll
answer their questions over the phone or go out to the site in person
to resolve the issue before it becomes a code violation. A big part of
my job is acting in an educational role to consumers and industry
and listening to their concerns and issues. That’s a far better way to
communicate than writing out deﬁciencies or incident reports.”
Doug Speller
GAS SAFETY OFFICER
VICTORIA
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SHIFTING TO
A NEW GEAR.
We’re moving towards a new corporate culture – one that is focused on our customers and
is entrepreneurial in spirit.
Our employees are changing the way they do business. The training sessions for frontline
employees are supporting best practices in customer service and have helped us identify
ways that we can do things better, faster and more efﬁciently. Our employees are now
providing more consistent levels of service as a result of our development of a number of
Standard Operating Procedures for our processes and systems, from issuing permits to
completing inspections.
We’re also encouraging employees to shift their approach – a shift from an attitude of
policing to designing solutions that work, and to use enforcement judiciously and sparingly.
We want to work closely with our stakeholders to help them meet the codes and standards
that keep us safe. This shift will encourage our stakeholders to be part of the safety
system and to take greater levels of responsibility for their actions. To support this, we are
enhancing a risk-assessment system that enables us to identify high-risk situations where
we need to focus our time and resources.
As part of our total commitment to customer service, we’re recognizing our employees’
commitment and dedication. For example, we’ve linked our employees’ performance plans
to customer service and we’ve created an employee rewards and recognition program.
These Leadership Awards will acknowledge employees who have gone above and beyond in
serving our customers, reducing costs or increasing revenue, working on teams to further
our goals or promoting safety.

“As an organization, we’re now much more geared to customer
service. In the old days, individual employees were certainly
very customer focused, but now we have the backing of the
entire organization, all the way to the top. Our Customer Service
Representatives – the frontline employees that customers talk to
when they need to take out permits – are focused on making sure our
customers receive the information they need in a timely and friendly
manner. In fact, we’ve had many customers say that the process of
dealing with the BCSA is smoother and easier than it’s ever been.”
Shelley Hardisty
REGIONAL CUSTOMER SERVICE SUPERVISOR
NANAIMO
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LETTER FROM
THE CHAIR
In 2005, the BC Safety Authority completed its ﬁrst full year of operations since taking over
the duties of the Safety Engineering Services Division of the Province of BC in April 2004.
Employees faced many challenges when we moved from a government operation to an
independent, not-for-proﬁt organization. These challenges have largely been successfully
addressed, and we are moving forward. With the beneﬁts of having our revenue and
expenses within our control, we are now able to ﬁne-tune our services and programs to
ensure the safety of BC’s citizens.
The Board of Directors remains committed to its primary purpose of assuring that the
many engineered systems and devices in our province are as safe as is humanly possible
in their design, construction and operation. The transition to the new organization did not
affect the level of services previously provided, and we are currently in a position to enhance
the services we provide our customers.
As a Board, we are particularly impressed with the system of information sharing that
has been put in place with the creation of the industry technology committees and ad hoc
issues groups. This consultation framework will enable us to provide effective feedback to
government as we continue to develop and enhance the provincial safety regulatory regime.
On behalf of the Board, I would like to thank all of our employees and clients for working
together to continue building and strengthening the BC Safety Authority.
Sincerely,

John F. Watson
CHAIR OF THE BOARD
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LETTER FROM
THE PRESIDENT & CEO
At the BC Safety Authority we believe that excellence in customer service will lead to a
more robust safety system. By building and maintaining positive relationships with our
customers, we can make BC a safer place for us all. In 2005, we undertook a number of
initiatives to help meet this goal.
We have initiated development of a rigorous science-based strategy for maximizing safety
through risk control. In 2005, using various technical surveys conducted in 2004 and safety
research as our starting point, we identiﬁed areas where we could strengthen our approach
to safety service delivery and customer service.
To strengthen our approach to safety service delivery, we’ve launched a compliance
monitoring program called the Horizon Project. Teams are looking at each industry sector
that we oversee to document existing practices and determine the public’s tolerance for
risk and how to bring our safety system in BC to that standard. When complete in 2006, the
project will bring together data, science and research to provide the backbone for the most
progressive and responsible safety service anywhere.
Our belief is that regulatory systems are most effective when regulations and policies
are “smart” and when the barriers to meeting regulations have been minimized. We’re
achieving these goals through an ongoing review process established in 2005 that involves
an extensive consultation program with stakeholders and six technical committees
representing the industry sectors we oversee. These committees, supported by ad hoc
issue-speciﬁc sub-committees, are made up of highly qualiﬁed representatives who meet
to discuss emerging regulatory, policy and technical issues.
Communication is very important to our work, and in 2005, we communicated frequently
with the public and our stakeholders. This included holding our inaugural annual public
meeting, distributing our ﬁrst annual report and developing our ﬁrst State of Safety Report.
In 2005, we also awarded the ﬁrst annual Lieutenant Governor’s Award for Public Safety
to recognize and honour members of the public who have signiﬁcantly contributed to safety
in the province.
Perhaps one of the most signiﬁcant initiatives of 2005 was modernizing the fee structure so
it accurately reﬂects the costs of operating a safety services organization. Throughout the
year, we consulted with customers and stakeholders about our fee structure. This resulted
in adjustments for 2006 that decreased, maintained and increased fees in a number of
areas. In some cases, fees were considerably increased.
Under the new structure, fees are based on a cost-based analysis of the service being
delivered. This approach is more fair and transparent, and is helping us to eliminate the
subsidizing of one service or technical area by another – a problem inherent under the old
fee structure.
The year ahead will be an exciting one. We have addressed issues that emerged from
start-up in 2004 and the transition to a new way of doing business. In 2006, we will even
be in a stronger position to focus on building a public safety system that the residents of
British Columbia want and deserve.
Sincerely,

Harry Diemer
PRESIDENT & CHIEF EXECUTIVE OFFICER
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REPORT ON
PERFORMANCE.
ORGANIZATIONAL STRUCTURE
Our corporate structure maximizes our ability to provide technical expertise and
leadership, exemplary customer service, and business and operational excellence.

BCSA BOARD
CORPORATE SECRETARY & GENERAL COUNSEL
PRESIDENT & CHIEF EXECUTIVE OFFICER

MANAGER, COMMUNICATIONS
PUBLIC CONSULTATION COORDINATOR
PUBLIC EDUCATION COORDINATOR

VICE PRESIDENT
ENGINEERING & STANDARDS

EXECUTIVE ASSISTANT TO PRESIDENT & CEO

MANAGER, OPERATION AUDIT & QUALITY
RECORDS/FOI COORDINATOR

VICE PRESIDENT
CUSTOMER SERVICES

VICE PRESIDENT
CORPORATE SERVICES &
CHIEF FINANCIAL OFFICER

CEO’S OFFICE
The President & CEO is accountable to the Board of Directors for achieving the goals and
objectives of the BC Safety Authority and for ensuring that operations are conducted in a
manner considered appropriate by the Board.
The President & CEO is responsible for the leadership of the organization. The CEO’s Ofﬁce
provides coordination and administrative assistance to the operation of the Board, and is
responsible for public affairs and internal and external communications services, legal
services, quality management and internal audit, records control and management, and
Freedom of Information requests.

Raising awareness of public safety and enhancing the proﬁle of the BCSA
In 2005, we developed a Communications Business Plan 2005-2007 and a Public Safety
Awareness Strategy. We produced safety brochures targeted to our stakeholders and
published Above the Fold (a newsletter published quarterly for our stakeholders) and
The Megaphone (an electronic newsletter for our employees). We also hired a Public
Consultation Coordinator.
We worked to increase awareness of public safety and the BC Safety Authority by
implementing an installation permit public awareness campaign in Prince George.
We participated in trade and consumer shows, including the Union of British Columbia
Municipalities’ Annual Convention.
As part of our focus on making it easier for our audiences to access safety information,
we began revising our website’s content and functionality. This project will be completed
in mid-2006.
We launched the Lieutenant Governor’s Award for Public Safety in 2005 to honour the
contributions made to public safety in our communities. The recipients were Chief Gerry
Zimmerman of the Kelowna Fire Department, and the Anti-Marijuana Grow-Op Campaign.
This award will be presented annually to celebrate the efforts of BC’s residents to making
our province a safer place.
We launched a modest sponsorship program and participated in initiatives with
organizations committed to improving public safety. A sponsorship policy will be developed
in 2006 and posted on our website.
14
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Legal services
The Corporate Secretary and General Counsel provides governance and legal services
to the Board of Directors, management and employees.
Legal services include providing general legal advice respecting the Authority’s obligations
under the Safety Authority Act, the Safety Standards Act and associated regulations,
including responsibility for the management of appeals to the Safety Standards
Appeal Board.

Managing documents
In 2005, as part of our corporate initiative to develop a quality management system,
we implemented a registry to manage our documents in a more effective manner. This
resulted in greater access to up-to-date information for our employees and stakeholders.

Developing Standard Operating Procedures (SOPs)
To ensure consistent and standardized practices across technologies and across regions,
we developed Standard Operating Procedures (SOPs) for our organization in 2005. As part
of this initiative, we identiﬁed key processes related to our core service deliveries and
documented our practices. More than 20 SOPs were developed over the year, covering
everything from issuing permits to conducting inspections.

Responding to information requests
We responded to approximately 50 requests for information under the Freedom
of Information and Protection of Privacy Act in 2005.

Looking ahead
The public affairs group will continue to implement our public awareness strategy by
developing communications material (including a new corporate brochure to inform our
audiences about our services and regional brochures for general and technical audiences),
launching the new website and continuing to communicate with our stakeholders. In 2006,
we will conduct our second client satisfaction survey and second public awareness survey.
In 2006, the quality management group will continue with the corporate initiative to
develop a quality management system by implementing a records management program
customized for the BC Safety Authority. We will formalize the process of our internal audits
and will perform audits on those aspects of our operations identiﬁed as a priority by the
Senior Executive Team. We will continue to review our internal policies and procedures and
to develop new SOPs and a quality management system.

THE BCSA SENIOR EXECUTIVE TEAM
Harry Diemer

Vicky Barr-Humphries

Trevor Fedyna

PRESIDENT &
CHIEF EXECUTIVE OFFICER

VICE PRESIDENT,
CUSTOMER SERVICES

VICE PRESIDENT,
CORPORATE SERVICES &
CHIEF FINANCIAL OFFICER

Jennifer Marstaeller

Shelley Milne

Catherine Roome

EXECUTIVE ASSISTANT

CORPORATE SECRETARY &
GENERAL COUNSEL

VICE PRESIDENT,
ENGINEERING & STANDARDS
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CUSTOMER SERVICES
Customer Services provides the highest quality of services to our customers by developing
procedures, operating standards and skills to enhance the safety of technical products,
equipment, systems and programs. Employees work closely with Engineering & Standards
to introduce best practices for effectively implementing inspection activities.

Consulting with customers
Throughout 2005, we held 60 information sessions with 2,300 contractors and operating
permit holders around the province. The purpose of the sessions was to provide information
about the signiﬁcant regulatory changes that occurred in the industry sectors regulated by
the BC Safety Authority.

Making it easier for our customers to work with us
Our 2004 Client Satisfaction Survey identiﬁed our customers’ desire for increased
access to our Safety Ofﬁcers. In 2005, Safety Ofﬁcers began working a 40-hour work week
(compared to a 35-hour week in the past). This change was equivalent to hiring an additional
14 Safety Ofﬁcers in the ﬁeld. Moving forward, we are planning to hire eight additional Safety
Ofﬁcers next year.
We also now provide debit and credit card payment options in BCSA ofﬁces in response
to our customers’ needs for more ﬂexible payment options. Customers can now use their
credit cards to purchase permits and pay for examinations using the 1 866 566 SAFE (7233)
toll-free line.

Providing training for our staff
We believe that investing in our employees is absolutely essential to increasing our
customers’ satisfaction and improving the safety system in BC.
In 2005, we provided customer service training to all frontline employees including Safety
Ofﬁcers and Customer Service Representatives. This training is better equipping our
employees to meet our customers’ needs, identify areas for improvement and to work
together as a team to ﬁnd solutions.
Investigating incidents requires speciﬁc skills. To address this situation, we held ﬁve-day
workshops with half of our Safety Ofﬁcers. They received training to improve their knowledge
and skills in the areas of interviewing, note taking and the law. Other Safety Ofﬁcers will take
the training in 2006.
We also held meetings with our Safety Ofﬁcers to keep them up-to-date with the latest
changes in their technologies. This training will be done on an ongoing basis to ensure
our employees have the most current knowledge available.

Looking ahead
We will continue building on the customer service culture that we’ve established across our
organization. Our priorities moving forward are to expand the hours of operation of our tollfree line and to increase our presence in communities around the province through targeted
information sessions, meetings with clients and other public awareness strategies.

“The old saying that ‘you can do more with honey than you can with
vinegar’ certainly holds true for customer service, but at the end of
the day, if something’s not safe, the heavy hand has to come out to
make sure that the Act, regulations, codes and standards are being
followed, and that all plants are in compliance. When I’m out in
the ﬁeld carrying out my duties as a Safety Ofﬁcer, I know that my
customer isn’t just the owner of the plant and machinery; it’s his
customers too. After all, we at the BCSA are responsible for ensuring
the safety of the whole province.”
Dave Warden
BOILER SAFETY OFFICE
COQUITLAM
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ENGINEERING & STANDARDS
Engineering & Standards is building a problem-solving culture and getting results.
It is home to the Safety Authority’s senior technical experts, including Safety Managers.
These individuals are the most senior provincial managers of a speciﬁc technology. The
department is responsible for developing, maintaining and improving safety related to:
>
>
>
>
>

codes and standards
engineering and design
licensing and certiﬁcation
public education
incident data analysis

Communicating with stakeholders
Communication with stakeholders included issuing Directives, Information Bulletins
and Safety Orders that guide our clients about best practices. Over the year, we also
consulted with industry associations to discuss our new fee structure, which was
successfully introduced at the beginning of 2006. As an organization, we are committed
to being “open” and listening to our customers as we believe this will lead to greater levels
of safety in the province.

Amending safety regulations
The Province of British Columbia is responsible for safety regulations; we work with the
Province to address regulatory changes and amendments. In 2005, the Elevating Devices
Safety Regulation and Electrical Safety Regulation were amended. Other changes can be
found in the Annual Report on Safety Regulations, December 2005 available on our website
at www.safetyauthority.ca.

Working with technical committees
We support a consultation structure to better communicate with industry stakeholders.
Each technology sector has a committee consisting of up to 20 representatives from
industry, educational institutions and contractors. There are six technology committees:
electrical; gas; boiler; elevating; passenger ropeway, amusement rides and recreational
rail; and railway industries. These groups meet to discuss technical and safety issues.
Ad hoc issues groups were also created by the committees to bring forward additional
input from stakeholders. Groups in boiler and pressure vessel technology are reviewing
the current code, while a group under the Gas Technology Committee is proposing a
large-scale gas safety public education campaign in partnership with Terasen Gas,
ﬁre departments, the Propane Gas Association and other groups. We are proud of our
association with these organizations.
The Canadian Electrical Code ad hoc issue group is reviewing the code in multiple
smaller committees and will meet in the spring of 2006 to ﬁnalize recommendations
for BC. This dedicated group of volunteers has worked for a year on re-examining the code.
Ad hoc issue groups reporting to the Elevating Committee are assessing a variety of
topics, including Field Safety Representatives in elevating technology and reviewing trade
qualiﬁcations and remote elevator rescue procedures.
A common initiative will see all technical committees creating incident data committees,
which will help the BC Safety Authority develop a strong incident reporting structure for
all technologies.

Controlling risk to society
We are establishing a transparent risk assessment process that enables us to better
identify and manage high-risk situations. In 2005, we initiated the Horizon Project and
assigned resources to review our programs. We are implementing inspection tools such
as hazard ratings and an Electrical Risk Assessment Procedure to help our Safety Ofﬁcers
prioritize inspections. The BC Safety Authority sincerely appreciates the thousands of
volunteer hours donated by safety professionals from industry and local governments.
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Reviewing new technology
Engineering & Standards is responsible for reviewing designs of new technology to ensure
they meet applicable safety codes. In 2005, we approved new machine-room-less elevators
(MRLs) from two major elevator companies for installation in British Columbia. More than
10 MRLs are operating in BC. We also approved the use of elevators for parking cars.
New hydrogen fuel systems for vehicles must meet safety requirements, yet as these are
often prototype designs, they do not yet have developed codes or standards. We reviewed
and approved the hydrogen fuel systems on several prototype vehicles and approved
hydrogen refuelling stations in Victoria and at the National Research Building at UBC
in Vancouver. The BC Safety Authority also participated as a member of the Canadian
Standards Association Technical Committee to develop the world’s ﬁrst hydrogen vehicle
fuel tank standard.

Producing the ﬁrst annual State of Safety Report
As the BC Safety Authority is responsible for fostering safety in BC, we must ensure
that accurate and full information is shared with residents of the province. It is our
corporate responsibility to provide leadership in understanding and responding to the
levels of risk faced by the public. The annual State of Safety Report is a key element in
meeting this responsibility.
The landmark ﬁrst report covers the corporation’s operations from April 1 to December
31, 2004. It provides a foundation upon which we are building accurate and reliable safety
data collection and reporting systems across BC. We are establishing consistent ways
of collecting incident data, creating new processes to analyze incidents, developing risk
management programs and communicating important public safety messages. The State
of Safety Report 2005 will be published on June 30, 2006.

Participating in the Common Ground Alliance
The BC Safety Authority is taking a leadership role in the Common Ground Alliance, a nonproﬁt organization of major stakeholders established to develop consistent practices and
coordinate activities to ensure the highest possible standards of public safety, worker safety
and damage prevention in connection with underground infrastructure.
The initiative is necessary due to the extraordinary development activity occurring in British
Columbia. Growth in the economy, the real estate boom and initiatives associated with
the 2010 Olympic and Paralympic Winter Games have together resulted in unprecedented
construction activity throughout the province. With increased ground disturbance,
however, comes the increased risk of hitting a natural gas line or crucial underground
communications link.

“Being an Electrical Safety Ofﬁcer is a great job because you get
to help people solve their problems. But things have certainly
changed over the 13 years that I’ve been doing this job. One thing
I really appreciate is that we now have money for training. Last
month we took an outstanding course on investigative techniques
that has proved very useful for my daily work. I also feel like the
organization as a whole is more open to change and to considering
employees’ suggestions.”
Dave Shavalier
ELECTRICAL SAFETY OFFICER
CHILLIWACK
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CORPORATE SERVICES
Corporate Services aims to provide world-class, cost-competitive ﬁnance, human
resources, information technology and administrative services to the organization
and other stakeholders.

Revising our fee structure
Over the course of 2005, we consulted with each industry sector on our draft fee
structure proposal. The new fee structure addresses imbalances in the previous fee
structure, which was inequitable as fees for some technologies subsidized services
provided to other technology areas. Revenues generated by our fees will enable us to
hire additional Safety Ofﬁcers, build a three-month operating reserve and strengthen
our capacity to provide efﬁcient services.

Increasing the efﬁciency of human resources
In 2005, we centralized our human resources services and reduced our reliance on
contractors. This has resulted in a consistent approach to developing and delivering
Human Resources programs and policies that support the long-term goals of the
organization in a more cost-effective manner.
During the year, we instituted a rewards and recognition program to celebrate the
achievements of our employees in customer service and outstanding performance,
innovation and entrepreneurship, teamwork and safety improvement.

Ensuring the safety of our employees on the job
Staff safety on the job is of paramount importance. We have an in-house Occupational
Health and Safety Specialist who is helping us to become leaders in this area. In 2005,
we offered defensive driving training, as many of our employees drive daily to perform their
jobs. Our Occupational Health and Safety Specialist conducted workplace inspections of
all our ofﬁces throughout BC and provided recommendations to our ﬁve local committees.

Improving the efﬁciency of our organization
As part of our ongoing efforts to improve the efﬁciency of our organization, we made some
changes to our information technology department by implementing a Governance and
User Representative model. We also prepared a Business Continuity Plan that will be
implemented during a disaster. The plan contains strategies and processes to enable us
to recover and begin operating again as quickly as possible.

Looking ahead
One of the goals outlined in our 2005-2007 Business Plan is to create an effective and
efﬁcient organization. Some of our initiatives over the next year as we work towards this
goal are to: negotiate a new collective agreement; strengthen performance plans; conduct
leadership development and technical training; further enhance our Occupational Health
and Safety program by looking at emergency preparedness and violence prevention;
develop a strategy to modernize our telecommunications; and increase service levels
across all aspects of administration (such as facilities and vehicles).
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ACHIEVING OUR TARGETS – BCSA REPORT CARD
We are extremely proud of our accomplishments in 2005, our ﬁrst full year of operations. In the
2005-2007 Business Plan, we set 20 Performance Objectives for ourselves, along with 52 Targets
to guide our efforts. At year-end, we achieved 41 of the Targets – an impressive accomplishment.
We are operating well within the anticipated ﬁve-year ﬁnancial framework established
in 2004 and have managed to deliver increasingly better services to our customers.
GOAL NO. 1: IMPROVE LEVELS OF SAFETY
PERFORMANCE OUTCOMES 2005

TARGETS 2005

Improved levels of compliance by
stakeholders

Determine compliance targets by March 31
Analyze initial measurements by December 31
Prepare a plan for delivering training by December 31

Increase level of public and industry
awareness

Measure and analyze level of public awareness against the
baselines by December 31 and every third year

Prepare BCSA safety services Marketing Plan by April 30
Present 2005 Safety Awards
Develop a user-friendly upgrade to the website by December 31
Distribute the ﬁrst State of Safety Report by December 31
Ongoing regulatory review

Establish structures and processes required for regulatory review
and report to the Province by June 30
Review Power Engineer, Boiler, Pressure Vessel and Refrigeration
Safety Regulation by December 31
Distribute the Annual Report on Safety Regulations 2005 to the Hon.
Rich Coleman by December 31

Partnerships with key players in the
safety system

Incident prevention

Attain value-added membership in ﬁve national technical/industry/
business/educational organizations by December 31

ACHIEVED

✓
✓
✓
Altered. Revised approach being recommended in
2006-2008 Business Plan. Public Awareness Survey
to be completed in 4Q/06 to measure impact of
implementation of public awareness strategy

✓
✓
In progress. Changed vendor and began upgrade
before end of 2005

✓
✓
In progress. Currently in consultation process

✓
✓

Develop safety data-sharing protocol with two local governments
in electrical safety and/or gas safety

In progress. Discussions underway with the City
of Vancouver and City of Maple Ridge

Develop a Youth Safety Education Program for one technical area
by December 31

✓

Identify and measure safety indicators for baselines by December 31

✓

GOAL NO. 2: PROVIDE THE HIGHEST QUALITY OF SERVICE TO CUSTOMERS
PERFORMANCE OUTCOMES 2005

TARGETS 2005

Higher-level business and customer
services culture

Provide professional service quality training to all employees
interfacing with clients by June 3
Launch Customer Service, Innovation and Entrepreneurial Awards
program by March 31

Customer satisfaction

Implement key recommendations from 2004 survey by September 30
Put an internationally recognized Quality Management System plan
in place by December 31
Audit service response times, analyze results and develop action plans
based on 2004 baselines

Establish credit card and debit card payment options in all ofﬁces
by March 31
Set baseline numbers for customers using online services
Effectively communicate with the public
and stakeholders

Hold our ﬁrst Annual Public Meeting open to the public by June

Value-added services

Set baselines for interpretation consistency between Safety Ofﬁcers
by June 30

Distribute the Annual Report 2004 by June

Ensure an average of a 12% increase in Safety Ofﬁcer availability
by March 31
User-friendly and equitable fee structure

Consult with each industry sector on the Draft Fee Structure proposal
by May 31
Finalize the structure and make systems adjustments
Initiate discussion of fee levels with stakeholders in June
Set fee schedule by September 30
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ACHIEVED

✓
✓
✓
✓
Altered. Revised approach to improve service response
times based on identifying measures that reﬂect
customers’ concerns. Requires Client Satisfaction
Survey to be completed (Q2/06).

✓
✓
✓
✓
Partially completed.

✓
✓
✓
✓
✓

GOAL NO. 3: EMPLOYEE PROFESSIONAL SATISFACTION
PERFORMANCE OUTCOMES 2005

TARGETS 2005

Higher morale, work quality and
productivity of employees

Implement key recommendations of Employee Survey 2005
by June 30

ACHIEVED

✓
✓
✓

Hold two corporate events per year in each region
Anchor delegation levels and signing authorities in all management
job descriptions by June 30

✓
✓

Renovate New Westminster ofﬁce by March 31
Develop an Occupational Health and Safety (OH&S) Policy,
and implement throughout BC by September 30

Increase innovation and creativity

Prepare an Emergency Response Plan by September 30

✓

Implement a Rewards and Recognition Program by March 31

✓

GOAL NO. 4: CREATE AN EFFECTIVE AND EFFICIENT ORGANIZATION
PERFORMANCE OUTCOMES 2005

TARGETS 2005

ACHIEVED

Increased business management
awareness of employees

Complete a Training Plan for all employees by July 31

✓

Complete performance plans cycle by December 31

In progress. To be completed January 2006.

Efﬁcient operations

Implement action plans for enhancing 2004 baselines by 10%
Integrate technical risk assessment tools in systems by September 30

✓
✓

Complete cost-analysis model of safety system on clients by
September 30

Revised approach. Project to be reassigned to a student
at the MBA/Ph.D. level.

Management of corporate risk

Implement key components of the Enterprise-Wide Risk-Management
Plan (EWRMP) commencing March 31

Meet the ﬁnancial framework
of the Authority

Implement cost and revenue strategies as proposed to the Board
by the President & CEO in March by December 31

✓
✓

GOAL NO. 5: DEVELOP AND DELIVER DISCRETIONARY SAFETY SERVICES
PERFORMANCE OUTCOMES 2005

TARGETS 2005

ACHIEVED

Enhance opportunities for delivery
of discretionary services

Complete identiﬁcation of opportunities by May 1

✓

Establish capacity for delivering
discretionary services

Complete the business case framework for currently delivered
discretionary services by March 31
Complete the business case framework for delivery of new
discretionary services by September 30
Implement framework for existing discretionary services by May

Establish marketing capacity

Deliver discretionary services

✓
✓
✓

Complete Marketing Plan for all existing BCSA services by May 30

Altered. Revised approach included in the 2006-2008
Business Plan.

Complete Marketing Plan for existing discretionary service clients
and implement by June 30

In progress.

Complete Marketing Plan for new discretionary services
by September 30

Altered. Revised approach included in the 2006-2008
Business Plan.

Renew contracts with existing clients by December 31

✓
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CORPORATE
GOVERNANCE.
The role of the Board
The members of the Board of Directors are the stewards of the BC Safety Authority.
They have the responsibility to oversee the conduct of the business and to ensure that
all major issues affecting the business and affairs of the organization are given proper
consideration. In performing its functions, the Board also considers the legitimate interests
of communities and government.

Appointment process to the Board
The Board of Directors of the BC Safety Authority must consist of between nine and
15 members, of which three may be appointed by the Government of British Columbia.
Non-government candidates for the Board are screened and shortlisted by the
Nominating Committee of the Board based on the knowledge, skills and abilities of the
candidates. The Board makes the ﬁnal selection from a list of suitable candidates provided
by the Nominating Committee.

Basic qualiﬁcations
Members of the Board of the BC Safety Authority must meet the basic requirements
established in the Safety Authority Act. As well, all appointments to the Board of the BC
Safety Authority must comply with the provisions related to qualiﬁcations for Directors and
conﬂicts contained in the Safety Authority Act and the Code of Conduct for Directors and
Senior Ofﬁcers.

Committees of the Board
Each Committee operates according to a Board-approved mandate outlining its duties
and responsibilities. When required, these Committees make recommendations to the
Board for approval.

The current Committee structure includes the:
>
>
>
>

Finance and Audit Committee;
Governance and Compensation Committee (also serves as the Nominating Committee);
Regulatory Review Committee; and
Strategic Planning Committee.

The Finance and Audit Committee assists the Board in fulﬁlling its oversight responsibilities
relating to the Authority’s ﬁnancial reporting, accounting systems, risk management,
management plans, budgets and internal controls and audit process.
The Governance and Compensation Committee assists the Board in oversight
responsibilities relating to the Authority’s governance, and compensation for the Board
and the President & CEO. The Committee also serves as the Nominating Committee.
The Regulatory Review Committee assists the Board in advising the government about
legislation and regulations affecting safety services delivered by the Authority.
The Strategic Planning Committee assists the Board in fulﬁlling its strategic planning
responsibilities, including identifying key strategic issues to be addressed at the
BC Safety Authority’s annual Board and management planning session.
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Code of Conduct for Directors
Each Director must sign a disclosure statement and Code of Conduct document.
Directors must not be affected (or perceived to be affected) by conﬂicting interests or
conﬂicting loyalties. The Authority requires its directors and senior ofﬁcers to comply
with applicable statutory standards and with high ethical standards of business conduct.

Board compensation
Fees for the Chair are $7,500 per annum and $500 per Board meeting or Board committee
meeting. Fees for Chairs of committees are $5,000 per annum and $500 per Board meeting
or Board committee meeting. Fees for Directors are $2500 per annum and $500 per Board
meeting or Board committee meeting. The fee for any meeting less than four hours is $250.

Accomplishments in 2005
As part of the emphasis on good governance, the Board conducted a Board evaluation
in 2005 to assess its effectiveness. The Board also reviewed and revised the BCSA Board
Governance Manual to ensure that it reﬂects best governance practices.
During the year, the Board implemented an effective and transparent recruitment process
to appoint directors. The Board also approved an Administrative Code of Fair Conduct.

THE BCSA BOARD OF DIRECTORS
Dorothy Beckett

Peter Cook

Danny Cox

Tom Fletcher

Axel Gringmuth

Robert Lashin

Peter Meekison

George Morﬁtt

Lorne Seitz

Martha Warren

John Watson

Ray Whitehead
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AUDITORS’ REPORT

To the Board of the British Columbia Safety Authority,
We have audited the statement of ﬁnancial position of the British Columbia Safety Authority
(“BCSA”) as at December 31, 2005 and the statements of operations, changes in net assets
and cash ﬂows for the year then ended. These ﬁnancial statements are the responsibility
of the BCSA’s management. Our responsibility is to express an opinion on these ﬁnancial
statements based on our audit.
We conducted our audit in accordance with Canadian generally accepted auditing
standards. Those standards require that we plan and perform an audit to obtain reasonable
assurance whether the ﬁnancial statements are free of material misstatement. An audit
includes examining, on a test basis, evidence supporting the amounts and disclosures in
the ﬁnancial statements. An audit also includes assessing the accounting principles used
and signiﬁcant estimates made by management, as well as evaluating the overall ﬁnancial
statements presentation.
In our opinion, these ﬁnancial statements present fairly, in all material respects, the
ﬁnancial position of the BCSA as at December 31, 2005 and the results of its operations
and its cash ﬂows for the year then ended in accordance with Canadian generally accepted
accounting principles.

Grant Thornton LLP, Chartered Accountants
NEW WESTMINSTER, CANADA
MARCH 3, 2006
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MANAGEMENT DISCUSSION & ANALYSIS

The BC Safety Authority’s ﬁnancial performance is right on track with its long-term
ﬁnancial sustainability objectives and three-year business plan projections. Overall,
operations for the year experienced a deﬁciency of $747,479, which is within a fraction
of one percent of our budgeted expectations.
This deﬁciency is a negative turn from the $3.6 million excess of revenues over
expenditures experienced from April 1 – December 31, 2004. However, the excess from
2004 was largely due to one-time required changes in revenue recognition principles as
well as not having all program components of the organization in place.
In 2005, revenue after deferral totalled $23.4 million, which is on target with our budgeted
expectations. We had expected revenue before deferral to increase across all revenue
technologies, except railways, and this proved to be the case. The revenue streams that
experienced the greatest growth were those closely tied to the construction industry.
Expenditures were also closely managed, exceeding budget by only 0.5% or $125,000.
Expenditures increased in comparison to the nine-month period in 2004 as the BC Safety
Authority raised the bar on service levels, communication, accountability and the health
and safety of employees.
The availability of Safety Ofﬁcers to provide services for our customers increased by more
than 14% as they moved to a 40-hour work week. This translated into higher salary and
beneﬁt costs. Newsletters, brochures and reports were published and public meetings
were held. As well, a thorough review of the BC Safety Authority’s occupational health and
safety practices was completed, which resulted in increased training and material costs.
The overall ﬁnancial position of the BC Safety Authority remains solid with net assets
equalling $2.8 million. The most signiﬁcant investment activity was the placement of
$3.2 million cash in long-term interest-bearing investments.
The operating results for 2005 ensure that the BC Safety Authority is on track to achieving
its long-term business goals.
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STATEMENT OF FINANCIAL POSITION

December 31

2005

2004

ASSETS
Current
Cash

$ 7,014,563

$ 10,852,075

1,875,321

959,395

340,861

373,944

9,230,745

12,185,414

Long-term investments (Note 3)

3,204,133

–

Property and equipment (Note 4)

5,477,391

5,871,643

$ 17,912,269

$ 18,057,057

$ 3,952,535

$ 3,303,725

6,512,319

5,319,029

10,464,854

8,622,754

4,629,146

5,868,555

15,094,000

14,491,309

979,565

83,088

Internally restricted (Note 6)

4,526,000

4,526,000

Unrestricted, deﬁciency

(2,687,296)

(1,043,340)

2,818,269

3,565,748

$ 17,912,269

$ 18,057,057

Accounts receivable
Prepaid expenses

LIABILITIES
Current
Payables and accruals
Deferred revenue

Deferred contributions (Note 5)

NET ASSETS
Investment in property and equipment

Commitments (Note 7)

On behalf of the Board,

John F. Watson

George Morﬁtt

DIRECTOR

DIRECTOR

See accompanying notes to the ﬁnancial statements.
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STATEMENT OF OPERATIONS
Year ended December 31, 2005
(With comparative ﬁgures for the nine-month period ended December 31, 2004)

2005

2004

(12 months)

(9 months)

REVENUE
$ 21,468,098

$ 18,372,387

1,598,269

1,223,331

348,204

209,437

23,414,571

19,805,155

15,448,027

9,855,606

Amortization of property and equipment

1,703,426

1,228,239

Ofﬁce and business

1,530,122

587,409

Travel

1,324,956

941,723

Building occupancy

1,119,093

984,688

Contract services

1,075,135

890,405

Telecommunications and information services

945,245

877,959

Audit, legal and insurance

697,552

580,249

Corporate governance

262,745

145,977

55,749

103,888

24,162,050

16,196,143

Services and related fees
Amortization of deferred contributions
Interest income

EXPENDITURE
Salaries and beneﬁts

Bad debts

(Deﬁciency) excess of revenue over expenditure

$

(747,479)

$ 3,609,012

See accompanying notes to the ﬁnancial statements.
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STATEMENT OF CHANGES IN NET ASSETS
Year ended December 31, 2005
(With comparative ﬁgures for the nine-month period ended December 31, 2004)

Investment in
property and
equipment
Net assets (deﬁciency),
beginning of year

$

Internally
restricted

Unrestricted

2005

2004

(12 months)

(9 months)

Total

Total

83,088

$ 4,526,000

$ (1,043,340)

(Deﬁciency) excess of
revenue over expenditure

–

–

(747,479)

Amortization of deferred
contributions

1,686,269

–

(1,686,269)

–

–

Amortization of property
and equipment

(1,703,426)

-

1,703,426

–

–

913,634

–

–

–

979,565

$ 4,526,000

$ 2,818,269

$ 3,565,748

Investment in property
and equipment
Net assets (deﬁciency),
end of year

$

See accompanying notes to the ﬁnancial statements.
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(913,634)

$ (2,687,296)

$ 3,565,748

(747,479)

$

(43,264)

3,609,012

STATEMENT OF CASH FLOWS
Year ended December 31, 2005
(With comparative ﬁgures for the nine-month period ended December 31, 2004)

2005

2004

(12 months)

(9 months)

Cash ﬂows provided by (used in)

OPERATING ACTIVITIES
(Deﬁciency) excess of revenue over expenditure

$

(747,479)

$ 3,609,012

Adjustments to determine cash ﬂows:
Amortization of deferred contributions

(1,686,269)

(1,223,331)

Amortization of property and equipment

1,703,426

1,228,239

959,257

7,179,333

228,935

10,793,253

446,860

6,011,886

Changes in non-cash operating working capital

FINANCING ACTIVITIES
Contributions

INVESTING ACTIVITIES
Purchase of property and equipment (net)

(1,309,174)

Investments

(3,204,133)

Transfer of safety operation

(1,087,996)
–
(6,011,886)

–
(4,513,307)

(7,099,882)

(Decrease) increase in cash

(3,837,512)

9,705,257

Cash, beginning of year

10,852,075

1,146,818

Cash, end of year

$ 7,014,563

$ 10,852,075

Change in non-cash operating working capital

$ (915,926)

$

(959,395)

Accounts receivable

33,083

Prepaid expenditures

648,810

3,193,643

1,193,290

5,319,029

959,257

$ 7,179,333

Payables and accruals
Deferred revenue

$

(373,944)

See accompanying notes to the ﬁnancial statements.
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NOTES TO THE FINANCIAL STATEMENTS
DECEMBER 31, 2005

1. OPERATIONS
British Columbia Safety Authority (“BCSA”) is a not-for-proﬁt corporation. BCSA delivers services which
apply to work and products related to amusement rides, boilers and boiler systems, electrical systems
and equipment, elevating devices and passenger conveyors, gas systems and equipment, passenger
ropeways, pressure vessels and piping, railways, and refrigeration systems and equipment.
BCSA was incorporated on May 8, 2003 through the Safety Authority Act. BCSA administers the service
delivery components of the Safety Standards Act delegated to it by the Province of British Columbia,
commencing April 1, 2004. The delegation of authority is based on an Administrative Agreement between
the Province of British Columbia and BCSA. The Administrative Agreement establishes the rights and
responsibilities and terms and conditions of both parties in the delegation.

2. SIGNIFICANT ACCOUNTING POLICIES
Basis of accounting
These ﬁnancial statements have been prepared in accordance with Canadian generally accepted
accounting principles. The presentation of ﬁnancial statements requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the ﬁnancial statements and the reported amounts of revenue and
expenditure during the year. Actual results could differ from those estimates.

Property and equipment
Purchased furniture, ﬁxtures and equipment are recorded at cost. Leases that transfer substantially
all the beneﬁts and risks of ownership are capitalized. Replacements are expensed in the year of
replacement. Amortization is provided on a straight-line basis over the estimated useful lives of the
assets at the following annual rates:
Computer hardware
3 to 5 years
Computer software
5 years
Vehicles
5 years
Furniture and ﬁxtures
5 years
Ofﬁce equipment
5 years
Leasehold improvements
Estimated useful life
Amortization of property and equipment commences when it is brought into service.

Long-term investments
Interest bearing long-term investments to be held to maturity are carried at cost. Interest is recognized
on an effective yield basis.

Revenue recognition
Where a speciﬁc period is covered by the fee, revenues are recognized evenly over that period. Where the
period covered by the fee is not determinable, estimates are used to determine percentage of completion.
In both cases, unearned fees are recorded as deferred revenue. All other revenues are recorded when
services are performed.
For contributions, BCSA follows the deferral method of accounting. Restricted contributions are
recognized as revenue in the year in which the related expense is incurred. Unrestricted contributions
are recognized as revenue when received or receivable if the amount to be received can be reasonably
estimated and collection is reasonably assured.
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NOTES TO THE FINANCIAL STATEMENTS
DECEMBER 31, 2005

3. LONG-TERM INVESTMENTS
Cost

2004
Cost

2005
Market value

Units in pooled short-term bond
funds including bonds issued and
guaranteed by federal and provincial
$ 3,204,133

governments

–

$ 3,194,325

4. PROPERTY AND EQUIPMENT

Cost
Computer hardware

$

857,533

2005
Net book
value

Accumulated
amortization
$

339,590

$

517,943

2004
Net book
value
$

509,262

Computer software

5,609,588

1,786,130

3,823,458

4,506,858

Vehicles

1,409,334

709,711

699,623

768,326

115,878

30,212

85,666

58,971

47,311

8,690

38,621

28,226

358,607

46,527

312,080

–

$ 8,398,251

$ 2,920,860

$ 5,477,391

$ 5,871,643

Furniture and ﬁxtures
Ofﬁce equipment
Leasehold improvements

5. DEFERRED CONTRIBUTIONS
Deferred contributions represent the unamortized amount of contributions received for the purchase
of property and equipment. Amortization of deferred contributions is recorded as revenue while
amortization of property and equipment is recorded as an expense.

Balance, beginning of year
Contributions
Amortization to revenue
Amortization to rent expense
Balance, end of year

2005

2004

$ 5,868,555

$ 1,080,000

446,860

6,011,886

(1,598,269)

(1,223,331)
–

(88,000)
$ 4,629,146

$ 5,868,555
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NOTES TO THE FINANCIAL STATEMENTS
DECEMBER 31, 2005

6. INTERNALLY RESTRICTED NET ASSETS
Internal restrictions of net assets are reviewed on an annual basis. The purpose of this internal
restriction is to create, over time, an operating reserve that will be equal to three months or 25% of
annual expenditures. In 2005, due to incurring a loss, no additional net assets are internally restricted.

7. COMMITMENTS
Lease obligations
BCSA leases ofﬁce space, vehicles and equipment with future minimum annual payments of:
2006
2007
2008
2009
2010
Thereafter

$

1,096,000
986,000
845,000
600,000
122,000
57,000

$ 3,706,000

Pension plan
BCSA and its employees contribute to the Public Service Pension Plan, a jointly trusteed pension plan.
The British Columbia Pension Corporation administers the plan and is responsible for the management
of the pension plan including investment of the assets. The plan is a multi-employer contributory deﬁned
beneﬁts pension plan.
Every three years an actuarial valuation is performed to assess the ﬁnancial position of the plan and the
adequacy of the plan funding. The most recent valuation for the Public Service Pension Plan as at March
31, 2005, indicated an unfunded liability of $767 million. The actuary does not attribute portions of the
shortfall to individual employers. Each employer expenses contributions to the plan in the year in which
payments are made.
Contributions by BCSA to the plan for its 216 employees for current service pension costs amounted to
$844,806 (2004: $562,316).

8. FINANCIAL INSTRUMENTS
The carrying values of cash, accounts receivable, investments and payables and accruals approximate
their fair values due to the relatively short periods to maturity of the instruments.
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BRITISH COLUMBIA
SAFETY AUTHORITY
Suite 4oo
88 6th Street
New Westminster BC
V3L 5B3
TELEPHONE

1 866 566 SAFE (7233)
EMAIL

info@safetyauthority.ca
WEBSITE

www.safetyauthority.ca

At the British Columbia Safety Authority, we have made a commitment to use sustainable and
environmentally conscious printing practices. This piece uses Save-a-Tree® paper containing
100% post-consumer waste and bleached without the use of chlorine or chlorine compounds.
By doing this we have reduced air and water pollution, energy use and chemical waste.
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