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Find out what’s
happening in the
plan by reading
this report

See your account
activity and
pension options
on your Member’s
Benefit Statement

Link online to
your personal
information and
estimator tools
through
My Account

To keep you up-to-date with what’s happening in
the plan, we send this report to you once a year
while you’re working. It includes a summary of
plan updates and a snapshot of the plan’s financial health for the past year. This is the one major
opportunity you have to see what’s happening in
your pension plan, and we encourage you to read it
fully. If you have questions after reading it, contact
us. We’d be happy to help you find the information
you need.
The statement is a personalized record of your
service, salary and contributions to the plan, which
are used to eventually determine your pension. It
also shows your options for retirement dates and
indicates how much your pension would be based
on the information we have to date. We suggest you
check the personal information in this statement
carefully and let us know if there are errors.
Your computer is arguably the fastest, easiest and
most effective way to get personal pension information and service, any time, anywhere. The website
is a comprehensive, up-to-date resource for plan
members. As well, when you enrol in the secure
members-only section of our website, called My
Account, you will be able to see your personal
information, and do such things as:
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• Calculate the cost to buy back a leave of absence
• Create and compare customized pension estimates
• View your personal pension account
• Print your last Member’s Benefit Statement
• View your service history
• Register for a seminar
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th e most of your pension
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Find out more
about the plan
or retirement
by attending
a seminar

Increase your
service in the
plan for a larger
pension or to
retire earlier

Find out how
you can make
the most of all
your retirement
resources

Watch your
pension grow
by staying with
the plan

Be ready for
retirement

There’s a seminar for you, whether you’re new to the
plan, or you’re close to retirement. These free sessions
give you a chance to learn more about the plan and
ask questions about your pension. You can register for
a seminar on the plan website.

You may be able to increase your service in the
plan—and increase your pension or retire earlier—by
purchasing time you worked that was not counted
as service in the plan, or transferring service from
another plan. There are deadlines, so you should
take action now if you think you’re eligible. Visit the
“Resources” section of the website to get started.
Your Public Service pension may be only part of your
retirement savings program. You may want to work
with an independent financial advisor to help you
make the most of all your retirement resources.

As your service and salary increase, your pension grows.
Best of all, because you belong to a defined benefit
pension plan, your pension is secure and is guaranteed
to be paid for life after you retire. Even if you take a
job outside the Public Service Pension Plan, it may be
to your advantage to keep your service and contributions intact. You can contact us for more information.
When you are within one year of retirement, visit your
plan’s website at pspp.pensionsbc.ca for online planning tools and information. Then, contact the Public
Service Pension Plan. We will send you a retirement
kit containing everything you need to apply for your
pension. You must apply to begin receiving your
pension. Submit your application at least 90 days
before your planned retirement date.

Building a future together…
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investments –
what happened in 2010/11

T

he plan’s investment performance is important because a large
portion of pensions are funded by investment income. The trustees,
who are responsible for the financial health of the plan, look for sound,
long-term investment performance. As of March 31, 2011, the plan’s
investments continued to show positive returns, a continuation of 2010’s
investment gains, which saw a rebound from the investment losses of 2009.
Investment Performance
Performance		
Benchmarks*		 Actual March 31
2011
2011		
2010

(unaudited)
Market Value ($ Billions)		
Market Value Rates of Return
		 Annual
9.7%
		 Five-year Annualized
4.5%
*

$18.7
10.9%
4.4%

$17.0
16.1%
5.2%

Benchmarks are standards to compare against investment returns.

This table shows the financial returns the plan achieved in 2010–2011 (and the annualized five-year period)
compared with benchmarks and prior year returns. Benchmarks help us measure how well the plan is
doing compared to other institutional investors.

Financial Statement Highlights $ Millions
Year ended March 31
2011
2010

		

Net Assets —Beginning of Year
Investment Income
Contributions
Benefit Payments
Investment and Administration Costs*

(unaudited)
$ 17,033
1,900
583
(806)
(38)

$ 14,902
2,341
570
(750)
(30)

Net Assets—End of Year

$ 18,672

$ 17,033

*

See footnote in the Investment and Administration Costs as a Percentage of Net Assets
on page 6.

This table compares the plan’s 2011 net assets with net assets in the previous year. The trustees’ goal
is to increase the funds available for pensions over time; year-to-year tables only provide a
snapshot of the bigger picture.
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investments –
why it happened

T

he trustees conduct regular asset mix reviews to determine what
kinds of investments provide the best balance of potential returns
and investment risk. This gives the board a general framework (investment
asset mix) for managing investment of the plan’s assets and comparing
actual returns with performance benchmarks.
Investment Asset Mix
As at March 31, 2011
Asset Class

Fixed Income
Short-term
Mortgages
Nominal Bonds
Real Return Bonds

Approved
Range (%)

20–40
0–10
0–11
10–25
0–10

Asset Mix
Market Value (%)

Rate of
Return (%)

Performance
Benchmark* (%)

(unaudited)
1.2
5.3
16.6
5.5

1.7
5.9
5.4
10.4

0.8
4.1
5.1
10.6

Equity
30–55
Canadian Equities
7–22
Global Equities
12–32
Emerging Markets Equities 0–10

17.6
23.1
6.5

19.4
8.2
11.8

19.5
8.8
13.6

Real Estate

10–20

14.2

11.8

7.3

Private Placements

0–12

4.7

**

**

Strategic Investments
and Infrastructure (SIIF)

0–12

5.3

**

**

Total Asset Mix		

100.0%		

* Benchmarks are standards to compare against actual investment returns.
** Annual rate of return not applicable.

This table shows what the plan invests in and how well the investment categories performed in the year
compared with benchmark returns. It’s a gauge of how your money is being managed.

Building a future together…

5

what this means
for the plan

C

ontinued positive investment returns for 2010/11 allowed the plan
to increase its net assets (after pensions are paid and investment and
administrative costs are factored in) over the previous year. This allowed
the plan to continue to recover assets lost in 2009, and to increase the
funds available to pay pensions.
Net AssetsNet
Available
for Pension
Benefits
Assets Available
for Benefits
As at March 31

as at March 31

17.7

17.6

4.1

4.1

18.7
17.0

14.9

4.3

3.9

$ Billions

3.3

Net Assets available
for inflation adjustments

13.6

13.5

11.6

13.1

2007

2008

2009

2010

Year

14.4

Net Assets available
for basic pension benefits

2011

(unaudited)

This chart presents the total amount of funds available for the basic pension and
for inflation adjustments for each of the past five years.
These assets do not include funding for post-retirement group benefits.

Investment and Administration Costs
As a Percentage of Net Assets

Benefit Administration
Investment Management*
*

2011

2010

2009

2008

0.06%
0.19%

0.07%
0.16%

0.07%
0.18%

0.05%
0.26%

2007

0.05%
0.18%

External investment management costs incurred in the investment pooled funds by wholly owned
corporations of $8.5 million (2010–$7.7 million; 2009–$6.8 million; 2008–$17.6 million; 2007–
$13.6 million) reduce investment income and are not included in investment and administration
costs. They are included in investment management costs as a percentage of net assets.

This table shows the cost of administering the plan and managing the plan’s assets
as a percentage of net assets for each of the last five years.
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looking ahead

Y

our trustees will continue to take a long-term approach to investing
the plan’s assets. This will allow the plan to avoid short-term market
volatility and grow plan assets steadily over time.

Membership
As at March 31

100%

100%

100%

100%

100%

32%
(31,927)

33%
(33,276)

32%
(34,683)

33%
(36,146)

34%
(37,610)

15%
(14,652)

14%
(14,511)

14%
(14,892)

14%
(15,536)

15%
(15,818)

53%
(52,342)

53%
(54,899)

54%
(58,010)

53%
(57,537)

51%
(56,012)

2007

2008

2009

2010

2011

(unaudited)

Year

Active

Inactive*

Retired

* Members no longer employed but with money in the plan.

This chart shows the number of members in the plan and their
group’s percentage of the plan as a whole.

Building a future together…
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plan
rule changes
Clarification of non-contributory purchase of service
application deadlines
Amendment No. 27 – Effective March 29, 2011

Section 27 of the rules is amended to clarify that a member must apply to
purchase a period of non-contributory service prior to terminating with
the employer with whom the service occurred.
Why it matters:
Purchasing service is an opportunity to increase your pension. Make
sure you take action before you terminate your employment.

Changes in eligibility for purchase of past service
Amendment No. 27 – Effective July 1, 2011

This amendment clarifies that a purchase under section 25 of the rules
applies only to service performed with a plan employer. The amendment
also adds a new subsection to allow members to purchase, on an actuarial
basis, past service with a plan employer accrued prior to the employer
joining the plan.
Why it matters:
You may be able to increase your pension by purchasing service for
time you worked with your employer before they joined the plan.
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trustees’
message

Let’s build the
future together…
The Public Service Pension Plan is a defined benefit plan,
making it a safe and effective way to save for retirement.
Your pension plan remains financially sound and promises to provide a
pension for life when you retire. We manage your pension fund with this
future promise in mind, making decisions that anticipate how a number of
factors may affect the fund down the road. Our priorities are to keep the
pension fund healthy now and in the years to come, and to protect inflation adjustments for current and future retirees.
In 2010, the two plan partners—the Government of British Columbia and
the B.C. Government and Service Employees’ Union—directed the Public
Service Pension Board of Trustees to make changes to ensure the plan
meets its obligations to the federal Income Tax Act (ITA). These changes
will also strengthen the long-term health of inflation protection.
These decisions meant that the board needed to make changes to the
post-retirement group benefits program, which have been detailed on our
website under a special section called Post-retirement Group Benefits
(PRGB) Information, under Featured Info.
Please look at the website for more information on this important topic.
There are two Board Communiqués there, as well as a comprehensive
Q&A section.

We’re always here to answer questions about your pension
and benefits.
You can reach us using the contact information on the back cover of this
publication.

Building a future together…
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how the plan
is governed

T

he Public Service Pension Plan is jointly trusteed and is governed by
a joint trust agreement, which is available under Board Publications
on the plan’s website, pspp.pensionsbc.ca.
Joint trusteeship is the shared management of the pension plan by appointees of the plan partners. The plan partners are the B.C. Government and
Service Employees’ Union and the provincial government. The partners
are responsible for appointing the board of trustees.
The Public Service Pension Board of Trustees is responsible for managing
the pension plan. The board may change the plan rules if they are directed
to do so by the plan partners and certain conditions are met. The board
can also amend the pension plan rules as long as the changes can be
funded by pension fund surpluses or are cost-neutral to the plan. The
joint trust agreement sets out conditions for the board to follow in
implementing certain changes.
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public service pension
board of trustees
As at March 31, 2011
Ron McEachern (Chair)
David Vipond (Vice Chair)
John Davison
Alana Gallagher
Jodi Jensen
Lori Joaquin
Lawrence Johnson

Chan-Seng Lee
Paul Martin
John Mazure
Johanna Morrow
Lorene Oikawa
Christine Sorensen
Tom Vincent
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Questions? Find the answers at

pspp.pensionsbc.ca

Public Service Pension Plan
Phone:

General Contact Information

Victoria:
250 953-3033
Toll-free in Canada
	  & the U.S.:
1 800 665-3554
E-mail:

PSPP@pensionsbc.ca

Mail:

Public Service Pension Plan
PO Box 9460
Victoria, BC V8W 9V8

Web:

pspp.pensionsbc.ca

Public Service Pension
Board of Trustees
Contact Information

Phone:

250 387-8200

E-mail:

PSPBT@pensionsbc.ca

Mail:

Public Service Pension Board of Trustees
PO Box 9460
Victoria, BC V8W 9V8

Disclaimer
The information in this booklet is based on the legislation and the Public Service Pension Plan rules
in effect as of March 31, 2011, except where otherwise noted. In the event of any variation between
the information in this booklet and the provisions of the statutes, regulations and plan rules that
govern any benefits available under the Public Service Pension Plan, the latter will prevail.
Cover image: Okanagan Valley vineyards, Penticton BC.
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