Your life,
your pension
What you need to know
TURN TO PAGE 1

R

2013

EPORT TO
MEMBERS

Building a future together …

Your life and your pension—what you need to know
Ever wondered what different events in your life might mean for your pension? As you move through your career, there
are often important decisions for you to make about your pension. Here are six common events, as well as actions you
can consider to make the most of your BC Public Service pension.

1. Changing jobs
If you leave your job with a BC Public Service Pension Plan employer, you have a number of options for what you
can do with your pension. It may be in your best interest to leave your money in the plan. Explore your
options—you may still be eligible to receive a lifetime pension benefit when you retire. Check out the
Terminating employment PensionFacts1 for information about your options.
If your new employer has a different pension plan, you may be able to transfer your pension. Consult the
PensionFacts, Transferring Service to find out whether there is a transfer agreement in place and to get
more information on how and why to transfer. Deadlines apply, so take action and enquire now if you think
you’re eligible to transfer service.

2. Getting married
Your pension is considered a family asset. Once you are married, your pension beneficiary is automatically your spouse.
Please contact the plan to let us know that you’ve married, and we’ll change your beneficiary to your spouse.
You can nominate another beneficiary or your estate if your spouse agrees to waive their rights on the
Form 4: Spouse’s Waiver of Preretirement Survivor Benefit and you submit the waiver to the pension plan
along with a Nomination of Beneficiary form.
Even if you’re not married, if you have lived in a marriage-like relationship with your partner for two years
or more, you are considered to have a common-law spouse. When it comes to your pension, common-law
spouses are treated the same as married spouses.

3. Having a child
When you have or are expecting a child, you might take a pregnancy or parental leave from your job. While
you’re on leave, you are not contributing to the pension plan and so the time you are on leave does not
count toward your service time as a plan member. When you return to work, however, you may be able to
increase your pension benefit by purchasing this service time. Check out the Purchasing leaves of absence
PensionFacts to learn more information and how to make the purchase. Deadlines apply, so take action and
enquire now if you think you’re eligible.

4. Getting a divorce
If you separate or divorce, your spouse may be entitled to a portion (normally one-half) of the pension you earned
during the marriage. The new Family Law Act (implemented March 18, 2013) gives people new options to divide
a pension in the event of a separation or divorce and it also treats common-law spouses (people who live
together in a marriage-like relationship for two years or more) the same as married spouses for the purposes of dividing a pension. More information is available in the PensionFacts How a separation or divorce
affects your pension. After you’ve consulted with a lawyer and made your decisions, please file a copy of
your separation agreement or court order with us. This allows us to divide your pension at the source. It
is also helpful for both people to submit proof of age documents to us so there are no unnecessary delays
at retirement.

1

All the PensionFacts referenced in this document are available under Publications on the plan’s website at pspp.pensionsbc.ca.
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5. Having a long-term illness or health issue
If, at some point in your career, you are faced with a long-term illness or health issue, you may need to go on
long-term disability (LTD). If your employer’s LTD plan has been approved by the BC Public Service Pension
Plan for pension purposes, you will continue to accumulate service during your work absence without
making contributions to the pension plan. If you are not covered by an approved LTD plan, you may still
have the option of purchasing the time while you were on a leave of absence (once you return to work) or
you may have the option of applying for a disability pension. Read the PensionFacts, Long-term disability
benefits and Purchasing leaves of absence for more detail.

6. Getting ready to retire
Nearing retirement? You will have some important decisions to make, and you’ll need information to ensure you are
making informed decisions. For starters, you can visit the Near Retirement section of the plan website. There is
also a pension seminar, called Thinking About Retiring, which is geared specifically to members getting ready
to retire. Also, check out Choosing your best pension option, on the plan website, to help you understand
your pension options. To get an idea of what your pension will be, you can log into My Account to use the
personalized pension estimator. When you’re ready, please complete an Estimate Request form and we will
send you a Retirement Application Package if you are within 15 months from retirement.
Retiring from the BC Public Service Pension Plan means you can retire with confidence. The BC Public
Service Pension Plan is a pre-funded plan, which means enough money has been set aside throughout your
working career to fully pay your basic pension payment for your lifetime.
As you can see, there are many important decisions to make about your pension throughout your life, and these are just
a few of the life events that might impact your pension. It’s important to stay informed so you can make knowledgeable
decisions for yourself. You can stay informed by visiting the plan website at pspp.pensionsbc.ca and by attending a pension
seminar. Your Pension, Your Future and Thinking About Retiring seminars are held throughout the year. You can register for
these free seminars on the website.

Check out your improved
Member’s Benefit Statement
Understand the value of your pension

Your 2013
Member’s Benefit
Statement

VISIT MY ACCOUNT TODAY!
Are you a new user of My Account? Registration is easy! My Account gives
you secure, online access to your pension account information, personalized
pension estimator, guides, fact sheets and forms. You can also register for a
retirement seminar to learn more about your pension. Log on to My Account
through pspp.pensionsbc.ca.

PO BOX 9460
VICTORIA BC V8W 9V8
pspp.pensionsbc.ca

We know pensions can be confusing, so we’ve listened to
feedback from members and have made your Member’s
Benefit Statement easier to understand.
Be sure to open up your improved Member’s Benefit
Statement, included with this booklet. Your statement
explains the value of your pension in simple, easy to
understand terms.

PRESEQ
SEQ#567

ORGID6

PRESEQ

SUBSEQ

DIST CODE 123456789212345678931234567894123456789512345678961
MINNIE SMART
1111 MAIN STREET
ADDRESS LINE 2
ANYTOWN BC V9V 9V9
COUNTRY

The redesigned statement is also easier to print and is
available to view online via My Account. Registration
for My Account is easy and offers enhanced security
measures. Visit the BC Public Service Pension Plan website
pspp.pensionsbc.ca and click on the My Account logon.

pspp.pensionsbc.ca
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plan census
Understand who our members are
Membership in the BC Public Service
Pension Plan is open to all eligible
employees of the provincial public service
and other employers approved by the Public
Service Pension Board of Trustees. There
are three categories of members: active
members (those currently contributing,
on a leave of absence or receiving benefits

Number of members
This chart shows the
percentage of plan
members who are
Retired
36%
in each of the
(40,570)
three categories
of members. It
also shows the
total number
of members in
Inactive
14%
each category.
(16,213)
as

members (including beneficiaries and those
who are receiving a disability pension).

ch

ar

remain invested in the plan) and retired

M

nated employment but whose contributions

at

from an approved salary-continuance plan),
inactive members (those who have termi-

Active
50%
(56,408)

Did you know?
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The percentage of retired
members is growing faster than the
number of active members contributing to the plan. Since 2009
the number of retired members has grown 17.0 per cent and the
number of active members has decreased 2.8 per cent. The plan
actuary takes this growing number of retired members into account
when determining the plan’s ability to pay future pension benefits.

your trustees
Learn who they are and how they govern your plan
The BC Public Service Pension Plan’s governance arrangements contribute to the overall fairness of the plan. The
governance arrangements are laid out in the plan’s joint trust
agreement. Having a joint trust agreement means the management of the pension plan is shared among the members
of the Public Service Pension Board of Trustees. The plan
partners (the B.C. Government and Service Employees’
Union and the provincial government) are responsible for
appointing members to the board.
Once appointed, the Public Service Pension Board
of Trustees is responsible for the governance of the plan.
The trustees are obliged by law to act evenhandedly with
respect to the interests of different members, and to
give consideration to the interests of all members when

making decisions. The trustees themselves reflect in their
backgrounds the various employer and member groups
participating in the plan. They bring diverse perspectives
to the board table, but they must act together in the best
interest of all members.
The board may change the plan rules if they are directed to
do so by the plan partners and certain conditions are met.
The board can also amend the pension plan rules as long as
the changes can be funded by pension fund surpluses or are
cost-neutral to the plan. The joint trust agreement sets out
conditions for the board to follow in implementing certain
changes. You can find and read the joint trust agreement by
looking under Publications and then Board Publications on
the plan’s website at pspp.pensionsbc.ca.

Members of the Public Service Pension Board of Trustees
As of March 31, 2013, the
following trustees were
appointed to the Public
Service Pension Board
of Trustees:

pspp.pensionsbc.ca

Ron McEachern (chair)
David Vipond (vice chair)
John Davison
Joe Elworthy
Alana Gallagher

Lori Joaquin
Lawrence Johnson
Chan-Seng Lee
John Mazure
Johanna Morrow

Lorene Oikawa
Brian Schramm
Christine Sorensen
Tom Vincent

Building a future together…

3

dollars and cents
Find out what happened in investments
Return on investments

The plan’s investment performance
is important because the majority of
pension benefits are funded from investment income. The Public Service Pension
Board of Trustees, which is responsible
for the financial health of the plan,
looks for sound, long-term investment
performance. Have a look at the information in this section to learn about the
plan’s investment performance in 2012/13.

For the year ended March 31, 2013

against a benchmark of

7.6%

9.4%

Looking ahead, your trustees will continue
to take a long-term approach to investing
the plan’s assets. This will allow the plan
to better withstand short-term market
volatility and grow the plan assets steadily
over time.

Financial statement highlights
The illustration below shows how much money the
plan has available to provide pension benefits and
compares that amount to the previous year’s amount.
This year-to-year summary provides a snapshot of
the bigger picture. The trustees’ goal is to increase
the funds available for pensions over the long term
and achieve consistent, reliable performance.

Did you know? In the BC Public Service Pension Plan,
investment returns pay for most of the pension
benefit. When eventually paying out the benefits,
about 75 per cent comes from the investment returns
and 25 per cent comes from the contributions that
employees and employers paid into the plan. BC Public Service
Pension Plan employers and employees make approximately
equal pension contributions.

?

Did you know? The pension plan’s valuation process monitors
and manages its sustainability. An actuarial valuation is performed
at least once every three years. A valuation is a
financial assessment of the plan, including assessing
the adequacy of the contribution rates to fund the
plan. The intent of this process is to keep the plan fully
funded to meet its current and future liabilities.

?

April 1

March 31

Net
assets

Investment
income

Member and
employer contributions

Benefit
payments

Investment and
administration
costs*

Net
assets

($ Millions)

19,441

1,861

585

(898)

(47)

20,942

2011/2012

18,672

1,113

569

(874)

(39)

19,441

2012/2013
(unaudited)

($ Millions)

*

External investment management costs incurred in the investment pooled funds by wholly owned corporations of $14 million (2012–$11 million) reduce investment
income and are not included in investment and administration costs. They are included in investment management costs as a percentage of net assets.

pspp.pensionsbc.ca
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dollars and cents
Find out what happened in investments
continued…
Investment asset mix and performance (unaudited)
In the chart below and the table on the right, you’ll see
what the plan invests in and how well the investment categories performed in the year compared with benchmark
returns. Benchmarks help us measure how well the plan
is doing compared to other institutional investors. It’s a
gauge of how your money is being managed.
ix market value (%
tm
e
)
s
As
Real
estate 15.4%

Private placements 5.3%
Strategic investments
and infrastructure 6.5%

Equity 50.7%
Fixed
income 22.1%

M

31

, 20

Net assets available for pension benefits
The graph below presents the total amount of funds
available over each of the past two years for the basic
pension and for inflation adjustments.

$ Billions

4.7

Net assets available for
basic pension benefits

16.2

Net assets available for
inflation adjustments

2013

(unaudited)

Did you know? Your basic pension is guaranteed, and the
funds to pay that pension are pre-funded. This means
the plan is designed to ensure each generation pays in
advance for its own pension benefits. Future inflation
adjustments and post-retirement group benefits, however, are funded differently and, as a result, are not guaranteed.

?

7.6

5.1

5.0

As a percentage of net assets as at March 31, 2013

20.9

Year

9.4

Investment and administration costs
The table below shows the cost of administering the plan and
managing the plan’s assets as a percentage of net assets.

as at March 31

2012

8.0**

* Benchmarks are standards to compare against actual investment returns.
** The rates of return for private placements and strategic investments reflect the
preliminary December 31, 2012, internal rates of return which is the industry
standard for calculating returns for illiquid assets. The illiquid assets are only
valued once a year as of December 31. Final returns were not available at the time
of publication. As such, the portfolio returns reflect the December 31 preliminary
returns and the benchmark return reflects the December 31 results.

Net Assets Available for Benefits

15.0

8.5**

?

13

19.4
4.4

0–12

to determine what kind of investments provide the best
balance of potential returns and investment risk. This
gives the board a general framework (investment asset
mix) for managing the investment of the plan’s assets
and comparing actual returns with performance benchmarks.

at

ch

Asset class
Fixed income
Equity
Real estate
Private placements
Strategic investments
and infrastructure (SIIF)
Total portfolio 2013
Total portfolio
(five-year annualized)

Did you know? The trustees conduct regular asset mix reviews

as

ar

For the year ended March 31, 2013
Approved
Rate of
Performance
range (%) return (%) benchmark* (%)
20–40
4.1
3.7
30–55
11.2
10.1
10–20
11.8
5.0
0–12
13.8**
15.6**

*

Benefit administration

Investment management*

0.07%

0.22%

External investment management costs incurred in the investment pooled
funds by wholly owned corporations of $14 million reduce investment
income and are not included in investment and administration costs. They are
included in investment management costs as a percentage of net assets.

Did you know? The BC Public Service Pension Plan is efficient
and well administered. Its large scale and professional
management enable it to operate very efficiently.
The total cost of investment management and
pension administration for this plan is about one
quarter of one per cent of net assets – significantly less than the
1 per cent to 3.5 per cent in investment management fees that
individual investors commonly pay.

?

Learn the facts about your pension plan
Find the straight facts about the value, fairness, sustainability and cost-effectiveness of the plan.
Visit the StraightTalk website at pspp.straighttalk.pensionsbc.ca.

pspp.pensionsbc.ca
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you can be proud to be a member of the pspp
A message from the trustees
Your BC Public Service Pension Plan (PSPP) provides good
value. As a member of the PSPP, you can provide for your
retirement income needs much more effectively than would
be possible on your own. You benefit from:
• matching employer contributions,
• pooling of risks across a large group of contributors, and
• being able to access large-scale, very efficient professional
investment and pension administration services.
You also benefit from the strong funding of the PSPP. The
PSPP is a pre-funded plan, which means enough money is
set aside now, through contributions and investments, to
fully pay basic pension payments now and into the future.
When eventually paying out the benefits, about 75 per cent
comes from the investment returns and 25 per cent comes
from the contributions that you and your employer paid
into the plan. You and your employer make approximately
equal pension contributions. Have a look at the tables in this

booklet to better understand the plan’s investment performance in the past year.
The PSPP not only benefits you, but it also helps support our
economy. Together, BC’s public sector pension plans form
one of the best-funded systems of public sector pension
plans in Canada. International bond rating agencies cite our
strong public sector pension plans as a significant factor
supporting BC’s triple-A credit rating. The PSPP, along with
the other public sector pension plans in BC, also serve as a
major source of long-term capital and they provide stable
reliable incomes for many British Columbians.
You can be proud to be a member of the PSPP, and it is also
important that you get to know your pension and understand its value. We know pensions can be complicated. As
trustees, we are committed to helping you get to know your
pension. In fact, here are three easy ways you can start to
learn more about your pension:

Want to increase your future
pension benefit? Here’s how.

1. Visit the website. The plan website
has important information to help
you make decisions to maximize
your pension at retirement.

You can increase your future pension benefit or
retire earlier by purchasing service. Purchasing
service means you pay for periods of service
when you did not make contributions to
your pension (for example, during a leave of
absence from your work). There are a number
of scenarios where you might be eligible to
purchase service.

2. Log in to My Account. After logging
in, you can perform personalized
pension estimates, review your service
and salary info and more. If you haven’t
registered yet, registration is quick and
easy. Visit your plan website and click
on My Account Logon.

To learn more, see the PensionFacts, Purchasing
leaves of absence, Purchasing arrears, Purchasing
service worked before your employer joined the
plan and Increase your future pension benefit:
Purchase non-contributory service. Deadlines
apply, so take action and enquire now if you
think you’re eligible.

pspp.pensionsbc.ca

3. Read your Member’s Benefit Statement
(MBS), enclosed with this booklet.
We’ve listened to you and have made
your MBS easier to understand. Your
MBS explains the value of your pension
in simple, easy to understand terms.

Your Public Service Pension Plan

ANNUAL MEMBER’S BENEFIT STATEMENT
For the period April 1, 2012 to March 31, 2013

 Your personal information

MINNIE SMART

Name:
Date of birth:
Spouse’s name:
Spouse’s date of birth:
Your pension contributions started on:
You are vested.

November 22, 1959
Mickey Smart
April 6, 1956
October 1, 1987

Your former spouse(s) has become
a limited member of your pension
plan and has a right to a share of
your pension. The service earned
and the pension benefits shown in
this statement include the limited
member’s share. Therefore your
actual pension benefits are less
than those shown.

Person ID number:

11111111

 Your beneficiary

Our records show your spouse is your beneficiary.

 Your estimated monthly pension benefit
If you continue to work as you did in the past year and retire on one of the dates below:

Earliest Reduced
Earliest Unreduced
Unreduced
Latest Retirement

Age
55 yrs 0 mo
56 yrs 11 mo
65 yrs 0 mo
71 yrs 0 mo

Effective
Date
Dec 1, 2014
Nov 1, 2016
Dec 1, 2024
Dec 1, 2030

Single Life Guaranteed 10 Years
Lifetime
Until Age 65
Monthly
Bridge
Total
$1,372
$577
$1,949
$1,664
$700
$2,364
$2,087
n/a
$2,087
$2,087
n/a
$2,087

100% Joint Life
Lifetime
Until Age 65
Monthly
Bridge
Total
$1,231
$577
$1,808
$1,486
$700
$2,186
$1,840
n/a
$1,840
$1,840
n/a
$1,840

The pension estimates above are based on you continuing to earn the same salary and service as you did in the
past year.

If you had stopped working on Mar 31, 2013 and left your money in the plan:

At
At

Age
55 yrs 0 mo
65 yrs 0 mo

Effective
Date
Dec 1, 2014
Dec 1, 2024

Single Life Guaranteed 10 Years
Lifetime
Until Age 65
Monthly
Bridge
Total
$1,216
$518
$1,734
$1,431
n/a
$1,431

100% Joint Life
Lifetime
Until Age 65
Monthly
Bridge
Total
$1,091
$518
$1,609
$1,261
n/a
$1,261

For more information
about your pension
options, see Choosing
Your Best Pension
Option, available on
the plan’s website at
pspp.pensionsbc.ca
(click on Publications,
then Guides).
For additional estimates,
please try our online
pension estimator
available on our website
through My Account.

Your five-year highest average salary to Mar 31, 2013 is $4,091. We used this amount to estimate your pension above.

 Your pensionable earnings and service
Pensionable Earnings for Fiscal Year Ending Mar 31, 2013
For the Period: Apr 1, 2012 to Mar 31, 2013
Total Pensionable Service

24 yrs

$50,837

Pensionable Service 11.96 mo
4 mo

Contributory Service

Total Contributory Service

24 yrs

12 mo
6 mo

Your account has been credited with additional purchased or transferred service. For more information, please contact
the plan or visit My Account.

 Your contributions
For the Period:
Apr 1, 2012 to Mar 31, 2013

Total Contributions plus Interest
up to March 31, 2013

$3,593.04

$108,359.68

Member Contributions*
Total Contributions and Interest

$108,359.68

* Purchased or transferred service has been added to your account but related contributions may not be displayed until
your next statement.

Your contributions
DO NOT REFLECT the
value of your pension.
Instead, your lifetime
pension is based on
a formula that uses
your five-year highest
average salary and
years of pensionable
service at retirement.

P L E A S E K E E P T H IS S T A T E ME N T W IT H Y OU R P E R S ON A L R E COR D S
Public Service Pension Plan ~ PBSA Registration PO85496

PSPP MBS 1999-053 2013.03.04

Your pension is valuable, and we encourage you to get
to know your pension so you will be able to maximize
your pension benefit and effectively prepare for retirement throughout your working career. Read your
enclosed Member’s Benefit Statement and go online at
pspp.pensionsbc.ca to get started. You can also get the facts
about the pension plan by visiting our StraightTalk website
at pspp.straighttalk.pensionsbc.ca.
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plan rule changes this year
Find out why it matters
Purchasing non-contributory service clarification
You may be able to increase your future pension
benefit or retire earlier by paying for periods of
service when you did not make contributions to
your pension. This is called purchasing service,
and there are different types of service you can
purchase. Non-contributory service refers to
pension service you earned with your current
BC Public Service Pension Plan employer, but
where you didn’t make pension contributions.
When purchasing non-contributory service,
you and your employer’s roles are now easier
to understand, and who is responsible to
pay for the purchase (i.e., you and/or
your employer) has been clarified.

Amendment No. 30 to the BC Public Service
Pension Plan Rules—effective January 1, 2013

The plan rules were amended to clarify you and
your employer’s roles and responsibilities when you
purchase non-contributory service. Specifically, this
amendment removes the requirement for employers
to provide written confirmation that an employee/
employer relationship existed during the period of
non-contributory service being purchased. Also, if
there was an employee/employer relationship during
the period of non-contributory service and you did
not receive compensation in lieu of contributing
to a registered pension plan, then your employer is
responsible for paying the employer portion of the
purchase cost.

Contribution rate changes
The plan’s last valuation was conducted as at March 31, 2011.
A valuation is a financial assessment of the plan, including
assessing the adequacy of the contribution rates to fund
the plan. After reviewing the valuation report, the Public
Service Pension Board of Trustees took the required actions
to maintain the plan’s funding for the basic pension benefit.
This meant increasing the member and employer contribution
rates to the basic account, which will help ensure the pension
promise for all members is met. In addition, the changes to the
Inflation Adjustment Account were introduced to ensure the
plan complies with the Income Tax Act and to strengthen the
long-term health of inflation protection.
Amendment No. 29 to the BC Public Service Pension Plan
Rules—effective April 1, 2012

The plan rules were amended to reflect the updated contribution rates that were effective April 1, 2012. Specifically,
contribution rates to the basic account were increased by a
total of 0.80 per cent of salary. This increase was shared equally
between members and employers. In addition, changes were
made to the contribution rates to the Inflation Adjustment
Account, as well as to the employer contribution
rates for correctional employees, deputy ministers,
statutory officers, members of the Legislative
Assembly, judges and masters.

pspp.pensionsbc.ca

Post-retirement group
benefits changes
Post-retirement group benefits are not guaranteed
and are separate from the basic pension payment. Effective April 1, 2012, changes were made to comply with the
British Columbia Public Service Pension Plan Partner Rate
Adjustment Agreement, which limits the funding for postretirement group benefits to one per cent of salary. This limit
was established to ensure the plan meets its obligations to the
federal Income Tax Act (ITA). The changes will also further
strengthen the long-term health of inflation protection.
Amendment No. 03 to the BC Public Service Pension
Plan Post-retirement Group Benefit Rules—effective
April 1, 2012

The plan rules were amended to reflect the changes to
extended health care and Medical Services Plan subsidies that
were effective April 1, 2012. Specifically, extended health care
for retired members’ spouses and dependants is available on
an unsubsidized basis only (i.e., only if retired members pay
the full premium rate), and Medical Services Plan subsidies
have been discontinued for all retired members and a direct
payment method between retired members and MSP has
been established.

Building a future together…
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Questions? Find the answers at

Your pension online

BC Public Service Pension Plan

✔ Fast ✹
✔ Convenient ✹
✔ Secure
✹

pspp.pensionsbc.ca
Phone:

Victoria:
250 953-3033
Toll-free in Canada
	  & the U.S.:
1 800 665-3554
Email:

PSPP@pensionsbc.ca

Mail:

BC Public Service Pension Plan
PO Box 9460
Victoria, BC V8W 9V8

Web:

pspp.pensionsbc.ca

Public Service Pension Board of Trustees
Phone:

250 387-8200

Email:

PSPBT@pensionsbc.ca

Mail:

Public Service Pension Board of Trustees
PO Box 9460
Victoria, BC V8W 9V8

Disclaimer
The information in this booklet is based on the legislation and the BC Public Service Pension Plan rules
in effect as of March 31, 2013, except where otherwise noted. In the event of any variation between the
information in this booklet and the provisions of the statues, regulations and plan rules that govern
any benefits available under the BC Public Service Pension Plan, the latter will prevail. Financial figures
presented in this report as at March 31, 2013 are unaudited.
2004-060 PSPP 2011 RTM 2013.08.08

My Account is your online gateway to your
pension history, important information,
personalized estimators and more.

Visit My Account: pspp.pensionsbc.ca
New to My Account?
Registration is easy. Follow
the simple instructions and
start using the personalized
pension estimator today!

