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Pay Attention to Your Pension
Congratulations: you’re a member of the Public Service Pension Plan. And being a member means you
are building a pension that will be there for you when the time is right to retire.
But choosing the right time to retire is just one
small part of the pension experience. In fact,
between your first day in the plan and your last
day of work, your pension is quietly accompanying you toward your retirement. But your
pension doesn’t have to be passive—there may
be many times in your life where your own
actions can enhance your pension or make the
pension experience easier.
On this page and next we’ve put together
four scenarios that might, in whole or in part,
describe you as a member. Read through each
scenario and see what you might be able to do
right now.

All the documents, videos and
seminar registration information
described below can be found
on your website,
pspp.pensionsbc.ca.

You’re in your late 20s. You’ve been with your employer for four
years, but part of that time was as a part-time auxiliary employee.
You won’t retire until 2050. Pensions don’t seem as important as
your friends, your volunteer work or next week’s camping trip,
but it’s important to be alert to what your pension entails. After
all, it could be with you for decades to come.
What can you do to learn more about your pension?
• Read the Guide for Plan Members
• Read the Purchasing leaves of absence PensionFacts
(for periods of reduced pay)
• Review your annual Member’s Benefit
Statement (included with this Report
to Members)
• Attend a Your Pension, Your Future
seminar
• Watch the Real Deal video Purchase
of service

Where did the time go? Ten years with
the plan, you and your spouse have two
children under three. You’re trying to
juggle the demands of parenting with a
full-time job. You’ve got some decisions
to make about your work-life balance:
Can you continue to work full time?
Can your family afford to have you take
a new part-time job or perhaps even
leave the workforce entirely until the kids get into school?
What pension information might be helpful to you in these
busy times?
• Read the Purchasing leaves of absence PensionFacts (for
those who have returned from parental leave or parttime service), the Transferring service PensionFacts (for
those thinking about changing jobs) or the Terminating
employment PensionFacts (in cases where you may leave
the workforce)
• Watch the Real Deal video Purchase of service
• Use the personal pension cost estimator to estimate
the cost of buying back any time you took off on
parental leave

pspp.pensionsbc.ca

Two decades on the job. You’re established in your
career and are confident and comfortable in your
career choice. But things aren’t all rosy. Though
the kids are out of the house, so is your spouse.
And your aging parents require more and more of
your care. You’re not ready to retire yet, and your
impending divorce may push that possibility back
several years.
How is your pension going to be affected by these
life changes?
• Read the How a separation or divorce affects
your pension PensionFacts
• Read Your pension and your RRSP room
PensionFacts for information on how the
estimated value of your pension benefits
reduce the amount you can
contribute to an RRSP
• Review Protecting Your
Pension Benefit: A Guide to
Nominating Beneficiaries before
Retiring (for information on
updating beneficiaries)
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Pay Attention to Your Pension continued
Retirement is close.
Maybe next year,
maybe the year after.
You’re apprehensive, a
bit worried, but deep
down, you’re excited.
You’ve been building
your pension since the
days of Pierre Trudeau.
The time to make the
final important decision draws near…
What can you do to help decide if you’re ready
to retire?

Your pension online
My Account is your online gateway
to your pension history, important
information, personalized estimators
and more.

Visit My Account:
pspp.pensionsbc.ca

• Attend a Thinking about Retiring seminar
• Use the personalized pension estimator
• Watch the Real Deal videos Things to think
about before retiring and Overall retirement
strategy
• Review the Retirement Planning Package

My Account
fast. convenient. secure.

A message from the trustees

Your Pension Helps Drive the Economy
Every time you and your employer make a contribution to your pension, you are not only providing
yourself a stronger financial future, but you are also helping the economy have a stronger future.
The value of public sector pensions such as the Public
Service Pension Plan was analyzed in two recentlypublished reports: Economic Impact of British Columbia’s
Public Sector Pension Plans, from the Conference Board of
Canada, and The Top 10: Investing for Canada on the World
Stage, from the Boston Consulting Group.

Investment Management Corporation (bcIMC). Investments
are diverse and include holdings in real estate, infrastructure
and private equity (learn more about plan holdings on
pages 3, 4, 5 and 8). These investments work to support large
and small businesses and their communities throughout BC,
Canada and beyond.

The studies showed there are many reasons why our local,
provincial, national and even global economies benefit
from public sector pension plans. Here are three of
the biggest:

Between 2012 and 2035, investments from the Public
Service Pension Plan and other public sector pension plans
in BC are expected to have a positive economic impact of
about $85 billion on the Canadian gross domestic product
(GDP). British Columbia’s portion of the increase in the
GDP is expected to be about $10.6 billion in this same
period. This economic impact would not be realized without
the plan’s investments, which come from your and your
employers’ contributions.

Economic Benefit #1: Pension fund investments
contribute billions to the economy
The money you contribute to the Public Service Pension
Plan becomes part of about $24 billion the plan invests
through its investment agent, the British Columbia

pspp.pensionsbc.ca
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Your Pension Helps Drive the Economy continued
Of course, professionals are required to manage these huge
investments: the Boston Consulting Group study showed
that it takes 10,000 financial and real estate professionals
throughout Canada to manage the funds of the 10 largest
Canadian pension plans. Each of these professionals has a
job, pays for food, housing and services and contributes to
their own local economies because of the work they do for
plans such as the Public Service Pension Plan.

Economic Benefit #2: Retired plan members are
more likely to avoid government assistance

When you retire with a pension from the Public Service
Pension Plan, you will be less likely to rely on government
programs for low-income seniors, like the Guaranteed
Income Supplement (GIS). The Conference Board’s study
showed that only 10 to 15 per cent of Canadian retirees with
a defined benefit pension collect the GIS, compared to 45
to 50 per cent of other Canadian retirees. The money the
government doesn’t spend on these kinds of assistance
programs, now or in the future, means more money is
available for public services.

Economic Benefit #3: Retired plan members have
increased spending power

Each year, the Public Service Pension Plan pays out more than
$800 million to retired members. Because the vast majority

of retired members live in British Columbia, we know that
this amount is, for the most part, used within the province.
The extra income that retired members receive in retirement
means more money spent at local businesses such as grocery
stores, restaurants and retail stores, on transportation,
services, housing, entertainment and more.
The trickle-down effect of the expenditures leads to employment through a variety of sectors (everybody from grocery
clerks to food servers to mechanics to taxi drivers) which in
turn helps the economy. It is estimated that between 2012
and 2035 increased spending in retirement by all public
sector pension plan members will actually generate about
$212 million annually in total indirect taxes.
These are just three of the many reasons why your pension
contributions are great for the economy. You may hear
criticism of public sector pension plans in the community
or in the media; it is important that you, as an active and
contributing Public Service Pension Plan member, be proud
to share the above information. Know that you and your
fellow members are helping strengthen the economy with
each and every contribution you and your employer make.
For more information on these studies, visit
pspp.straighttalk.pensionsbc.ca.

why real assets are a key part of the plan’s investment strategy

Let’s Get Physical!
The plan works closely with the British Columbia
Investment Management Corporation (bcIMC, our investment manager), to ensure that real assets are a key part of
the plan’s strategy to meet the pension promise.

Note: The Public Service Pension Plan has exposure to these
assets by participating in bcIMC’s investment portfolios,
including the investments described below.

Tangible, physical investments that are professionally
managed, like regulated utilities, renewable resources and
land and buildings are ideally suited for the long-term objectives of the plan. These types of investments provide reliable
cash flows, appreciate in value and protect against inflation and short-term volatility in public markets. They also
allow for more direct and active asset management. Direct
and active asset management enables bcIMC to influence
companies’ strategic direction, environmental, social and
governance activities and, through these actions, create longterm value for the plan. The below properties represent only
a portion of bcIMC’s portfolio of real assets. More information can be found at bcimc.com.

745 Thurlow (Vancouver)

In Vancouver, at 745 Thurlow St., a 400,000-square foot,
25-storey office tower is under construction with an
expected completion date of
2015. This building is located
in Vancouver’s financial district
near popular Robson St. It is
designed to achieve Leadership
in Energy and Environmental
Design (LEED) Core & Shell
Gold Certification.

Source: Musson Cattell Mackey

pspp.pensionsbc.ca
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Southcore Financial Centre (Toronto)

Large-scale, mixed-use development projects offer higher
return potential. One such development is the Southcore
Financial Centre, located close to Toronto’s financial
district. The site consists
of three buildings: the
PwC Tower, the Delta
Toronto Southcore
(right) and 120 Bremner.
Properties in the
Southcore Financial
Centre, including the
Delta Toronto, are targeting or have achieved
LEED Core & Shell
Gold Certification.
Source: GWLRA

Delta Toronto Southcore
Financial Centre

The 567-room, 45-storey, 4-star
Delta flagship hotel is part of
the Southcore development and
is expected to be completed
in 2014. It has been designed
with the latest in sustainable features including heat
recovery ventilation, low-flow
fixtures, smartcards controlling
room lighting and air based on
suite occupancy, green roofs
throughout the building and an
urban forest which will create a
unique green space with forested
walkways and gardens.
Source: GWLRA

What is LEED?
Leadership in Energy and Environmental Design (LEED) is a rating system that is recognized as the
international mark of excellence for green building around the globe.
According to the Canada Green Building Council, “LEED works because it recognizes that sustainability
should be at the heart of all buildings—in their design, construction and operation.”

InTransit BC Limited Partnership

In 2005, bcIMC and its partners, SNC-Lavalin and Caisse
de dépôt et placement de Québec, invested in InTransitBC
Limited Partnership. The partnership designed, built,
operates, maintains and partially finances the Canada Line
through a 35-year concession agreement with Canada Line
Rapid Transit Inc. and TransLink. The Canada Line is a
fully automated commuter transit system that connects
downtown Vancouver, central Richmond and the Vancouver
International Airport. It is one of the largest complex
infrastructure projects ever undertaken in Canada as a
public-private partnership.

Source: InTransitBC

pspp.pensionsbc.ca

TimberWest Forest Corporation

TimberWest Forest Corporation is uniquely positioned
as Western Canada’s largest private timber and land management company. TimberWest is a leader in sustainable
forest management and is committed to Vancouver Island
communities. The company complies with the ISO 14001
environmental management system and with Sustainable
Forestry Initiative guidelines, and provides approximately
1,000 direct and 2,000 indirect jobs on Vancouver Island.
After first investing in TimberWest in 2009, bcIMC took the
company private in 2011 in partnership with Canada’s Public
Sector Pension Investment Board.

Source: TimberWest Forest Corporation
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Puget Energy

Along with two other large Canadian institutional investors and an infrastructure fund investor, bcIMC has held an
equity interest in Puget Energy since 2009. Puget Energy’s
core business is Puget Sound Energy (PSE), a regulated
utility that provides electric and natural gas service to the
Puget Sound region of western Washington. As Washington
State’s largest utility, PSE serves more than 1.1 million
electric and 760,000 natural gas customers in a service area
spanning more than 6,000 square miles. PSE is also the
Pacific Northwest’s largest utility producer of renewable
energy as an owner and operator of three wind farms.

Source: Puget Sound Energy

Transelec Chile

Transelec Chile is the largest electricity transmission
company in Chile, operating a network that carries
electricity to 98 per cent of the Chilean population.
Transelec owns and
operates the majority
of the transmission
lines and substations
of the two largest interconnected systems in
Chile, with a network
covering a distance of
approximately 9,270 kilometers of simple—and
double—circuit transmission lines connected to
56 substations. A group
of long-term investors
partnered with bcIMC to
acquire Transelec in 2006.

Source: Transelec Chile

a letter from Sarjit Manhas

“You Will Be Grateful”
Sarjit Manhas started working for the BC government in 1969 and retired in
1997 after 28 years’ service to the province. We invited Sarjit to share her pension
experience with active members.
When I started working for the government in the late
1960s I knew very little about pensions. It was only when I
finished my probationary period did I even learn that I had
a pension. As a single parent, I was worried about every
penny, and initially it was difficult to watch my pension contributions come off each paycheque, but over time I became
used to it. Strangely enough, it wasn’t until I retired that it
hit me like a ton of bricks—I would be receiving a pension
cheque each and every month.
When I look back to my working days, my only pension
regret is not buying back five months of service; those few
extra dollars it would have cost back then would be making
a big difference to my pension today!
Having a pension affords me a comfortable lifestyle, opportunities to travel and, more than anything else, my pension

pspp.pensionsbc.ca

gives me peace of mind. My career in the public service has
allowed me to be part of a pension plan that has provided
retirement benefits far superior to any investments I could
have made on my own. My money is in a safe place and
is looked after by experts who I know will make the right
choices when investing.
It may not seem like it, especially if you are starting out
in your career, but your retirement will eventually come,
and as you near that special day, I can guarantee you will
be grateful for the contributions you are now making to
your pension. The Public Service Pension Plan is a fantastic
pension plan and, without any hesitation, I encourage each
and every one of you to consider purchasing any eligible
service, learn more about the plan and make the most of
your pension experience. You’ll be glad you did!
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understand who our members are

Plan Member Demographics
Membership in the BC Public Service Pension
Plan is open to eligible employees of the provincial
public service and other employers approved by the
Public Service Pension Board of Trustees. There are
three categories of members: active (those currently
contributing, on a leave of absence or receiving
benefits from an approved salary-continuance plan),
inactive (those who have terminated employment but
whose contributions remain invested in the plan) and
retired (including beneficiaries and those receiving a
disability pension).

Number of members
This chart shows the
percentage of plan members
and total number of members
in each of the three categories
of members.

Ratio of active to retired members, 2005–2014
The percentage of retired members is growing faster than
the percentage of active members contributing to the plan.
Since 2005 the number of retired members has grown
39.3 per cent and the number of active members has
increased 10.6 per cent. The plan actuary takes this growing
number of retired members into account when determining
the plan’s ability to pay future pension benefits.
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1.7
1.7

1.6

1.6

1.7

1.6

1.5

1.4

1.4

1.3

as at March 31, 2014

1

Retired
37%
(41,868)
Inactive
14%
(16,197)

1

1

1

1

1

1

1

1

1

Active
49%
(56,241)

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
Active members

Retired members

who they are, how they govern

Your Trustees
The Public Service Pension Plan’s governance arrangements
are part of what makes the plan fair to all. These arrangements are laid out in the Public Service Pension Plan Joint
Trust Agreement. The agreement explains that the governance of the plan must be shared among the members of
the Public Service Pension Board of Trustees (board). The
plan partners (the B.C. Government and Service Employees’
Union and the provincial government) are responsible for
appointing trustees to the board.
Trustees bring various backgrounds to the table in their
representation of the employer and member groups that
participate in the plan; despite their diversity, as a board they
act together in the best interest of all plan members.
By law, the board is obliged to act evenhandedly with respect
to the interests of different members, and to consider the
interests of all members when making decisions.
The board has many functions and duties, including
adopting an annual budget, preparing an annual report,
obtaining an actuarial valuation at least every three years

pspp.pensionsbc.ca

and passing resolutions it considers necessary to administer
the plan. As part of this, the board can change plan rules as
long as the changes can be funded by pension fund surpluses or are cost-neutral to the plan. It also has the ability
to change plan rules if directed to do so by the plan partners
and certain conditions are met.
You can find and read the Public Service Pension Plan Joint
Trust Agreement by looking under Publications and then
Board Publications on the plan’s website, pspp.pensionsbc.ca.
The Public Service Pension Board of Trustees
As at March 31, 2014, the following trustees were appointed to
the Public Service Pension Board of Trustees. You can read more
about them on the plan’s website, pspp.pensionsbc.ca, under
Plan Governance.
Ron McEachern (chair)
David Vipond (vice chair)
John Davison
Joe Elworthy
Alana Gallagher

Lori Joaquin
Lawrence Johnson
Chan-Seng Lee
John Mazure
Johanna Morrow

Lorene Oikawa
Brian Schramm
Christine Sorensen
Tom Vincent
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2013/14 investment updates

Dollars and Cents
Return on investments

Why is investment performance so important?
Because about three out of every four dollars
you will receive in retirement will come from
investment income (the rest will come from
your and your employers’ contributions).
The Public Service Pension Board of Trustees
(board), responsible for the financial health
of the plan, looks for sound, long-term
investment performance. Have a look at the
information in this section to learn about the
plan’s investment performance in 2013/14.

For the year ended March 31, 2014 (unaudited)

against a benchmark of

12.9%

14.9%
Did you know? In the Public Service Pension Plan, investment

Looking ahead, your board will continue to
take a long-term approach to investing the
plan’s assets. This will allow the plan to better
withstand short-term market volatility and
grow the plan assets steadily over time.

Financial statement highlights (unaudited)
This illustration shows how much money the
plan has available to provide pension benefits and
compares that amount to the previous year. This
year-over-year summary provides a snapshot of the
bigger picture. The board’s goal is to increase the
funds available for pensions over the long-term and
achieve consistent, reliable performance.

returns pay for most of the pension benefit. When you
retire, about 75 per cent of your pension will come
from the investment returns and 25 per cent comes
from your and your employers’ contributions into the
plan. Plan employers and employees make approximately equal
pension contributions.

?

2014 is a valuation year. What does this mean?
An actuarial valuation is conducted every three years to
analyze and measure the money going into and out of the
plan’s pension fund. The intent of a valuation is to keep
the plan fully funded to meet its current and future pension
liabilities. The most recent valuation occurred on March 31, 2014, the
results of which will be announced late fall 2014.

?

April 1

March 31

Net
assets

Investment
income

Member and
employer contributions

Benefit
payments

Investment and
administration
costs*

Net
assets

($ Millions)

$20,942

3,119

618

(942)

(47)

$23,690

2012/2013

$19,441

1,861

585

(898)

(47)

$20,942

2013/2014
(unaudited)

($ Millions)

* External investment management costs incurred in the investment pooled funds by wholly owned corporations of $12.7 million (2013: $13.5 million) reduce investment
income and are not included in investment and administration costs. They are included in investment management costs as a percentage of net assets.

pspp.pensionsbc.ca
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2013/14 investment updates

Dollars and Cents continued
Investment asset mix and performance (unaudited)
In this chart and table, you see what the plan invests in
and how well each investment category performed in the
year, compared with benchmark returns. Benchmarks
help the board measure how well the plan is doing compared to other institutional investors. It’s a gauge of how
well your money is being managed.
market value
mix
(%
)
set
s
A
Real
estate 15.0

Private placements** 5.5
Infrastructure and
renewable resources** 6.8

Equity 51.5

Other*** 1.0
Fixed
income 20.2

M

31

, 20

8.0

0–5
12–32
35–60

***
0.5
22.3
14.9

***
0.1
22.3
12.9

11.4

10.0

* Benchmarks are standards to compare against actual investment returns.
** The illiquid assets are only valued once a year as of December 31. The rates
for private placements and infrastructure and renewable resources reflect the
December 31, 2013, internal rates of return.
*** “Other” includes strategies or investments specifically approved by the board that
do not correspond to the listed asset classes. The plan invested in this asset class
October 31, 2013. As a result, annual returns are not available at this time.

?
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Net assets available for pension benefits
The graph below presents the total amount of funds available
over each of the past two years for the basic pension and for
inflation adjustments.

Investment and administration costs
The table below shows the cost of administering the plan and
managing the plan’s assets as a percentage of net assets.

Net Assets Available for Benefits

As a percentage of net assets as at March 31, 2014

as at March 31

23.7
5.5

20.9
4.7

$ Billions

12.7

to determine what kind of investments provide the best
balance of potential returns and investment risk. This
gives the board a general framework for managing the
investment of the plan’s assets and comparing actual
returns with performance benchmarks.

at

ch

2–15

Did you know? The board conducts regular asset-mix reviews

as
ar

Asset class
Real estate
Private placements
Infrastructure and
renewable resources**
Other***
Fixed income
Equity
Total portfolio 2014
Total portfolio
(five-year annualized)

For the year ended March 31, 2014
Approved
Rate of
Performance
range (%) return (%) benchmark* (%)
10–25
6.9
5.5
1–13
25.1
33.0

18.2

16.2

2013

Net assets available for
inflation adjustments

(unaudited)

Did you know? Your basic pension is guaranteed, and, on your
retirement, will be funded from your and your employers’
contributions as well as investment returns earned
on those contributions. The plan is, in fact, designed
to ensure each generation pays in advance for its own
pension benefits. Future inflation adjustments and post-retirement
group benefits, however, are funded differently and, as a result, are
not guaranteed.

?

Investment management*

0.06%

0.19%

Net assets available for
basic pension benefits

2014

Year

Benefit administration

* External investment management costs incurred in the investment pooled funds
by wholly owned corporations of $12.7 million (2013: $13.5 million) reduce
investment income and are not included in investment and administration
costs. They are included in investment management costs as a percentage
of net assets.

Did you know? The plan’s large scale and professional
management enable it to operate very efficiently. The
total cost of investment management and pension
administration for the plan is about 0.25 per cent of
net assets—significantly less than the 1 to 3.5 per cent
in investment management fees that individual investors
commonly pay.

?

Learn the facts about your pension plan

Find the straight facts about the value, fairness, sustainability and cost-effectiveness of the plan.
Visit the StraightTalk website at pspp.straighttalk.pensionsbc.ca.

pspp.pensionsbc.ca
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find out why they matter

2013/14 plan rule amendments
In 2013/14, the Public Service Pension Board of Trustees (board) approved two plan rule amendments and one
amendment to the plan’s post-retirement group benefit rules.

What’s the board’s role in post-retirement group benefit decision appeals?
Amendment no. 4 to the post-retirement group benefit rules—effective June 19, 2013
This amendment clarifies the board’s role in appeals
about post-retirement group benefit decisions. The
board clarified that Pacific Blue Cross, as the carrier, will
administer members’ appeals about extended health care
claims and dental coverage, not the board. The board
will, however, consider appeals that deal with eligibility

for participation or enrolment under extended health,
dental or group life insurance.
Actions you can take now: This is a clarification
amendment. No action on your part is required.

How does the plan handle the Wills, Estates and Succession Act and member
transfers between plan employers?
Amendments no. 31 and no. 32 to the plan rules—multiple effective dates
When members transfer between plan employers due to
workforce restructuring, the administrative practice is to
treat these movements as involuntary, ensuring members
do not lose pension rights and ensuring the plan continues to receive contribution rates at appropriate levels.
Amendment 31 ensures the plan rules align with the
administrative practice.
In addition, amendment 31 coincides with the enactment of the province’s Wills, Estates and Succession Act
(WESA), in effect March 31, 2014, and implements all
nomination of beneficiary changes required under
WESA. WESA is an important piece of legislation that
updates and modernizes four existing statutes that
govern wills and estates.

Actions you can take now: The involuntary transfer
portion of amendment 31 is administrative. No action
on your part is required.
The WESA amendments will expand the number of
beneficiary options available to you, but you are not
required to do anything—your existing nomination
will remain valid. You now have more options for
nominating beneficiaries, including nominating
multiple beneficiaries, organizations or charities and
nominating beneficiaries in a will. You can nomintae
or update your beneficiaries online at My Account.
For more information, visit Nomination of
Beneficiary Options under Featured Info, available
at pspp.pensionsbc.ca.

Amendment 32 is a subsequent clarification amendment to amendment 31 as part
of WESA.

pspp.pensionsbc.ca
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BC Public Service Pension Plan
Phone:

Victoria:
250 953-3033
Toll-free in Canada
	  & the U.S.:
1 800 665-3554
Email:

PSPP@pensionsbc.ca

Mail:

BC Public Service Pension Plan
PO Box 9460
Victoria, BC V8W 9V8

Web:

pspp.pensionsbc.ca

Public Service Pension Board of Trustees
Phone:

250 387-8200

Email:

PSPBT@pensionsbc.ca

Mail:

Public Service Pension Board of Trustees
PO Box 9460
Victoria, BC V8W 9V8

Questions? Find the answers at

pspp.pensionsbc.ca

At pspp.pensionsbc.ca you’ll find all the
answers you need about YOUR pension.
Find publications to match any stage of
your career, information on preparing for
retirement, Real Deal videos, the latest news
about your pension plan, annual reports and
My Account—your online gateway to key
personal pension information.

Disclaimer
The information in this booklet is based on the legislation and the BC Public Service Pension Plan rules in effect as of March 31, 2014, except where otherwise noted. In the event of any variation between
the information in this booklet and the provisions of the statues, regulations and plan rules that govern any benefits available under the BC Public Service Pension Plan, the latter will prevail. Financial figures
presented in this report as at March 31, 2014, are unaudited.
2004-060 PSPP 2014 RTM 2014.08.05 QPR104050

