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A CAREER IN THE PUBLIC SERVICE AND FINANCIAL SECURITY IN RETIREMENT

A mom and daughter talk pensions
Sometimes the best way to learn is to hear it straight from the source. This was
the case with Katie Bernardo who took her mom’s advice to start a career in the
public service and contribute to a pension plan for financial security in retirement.
Read on to hear the insights that Linda Chabot passed along to her daughter.

Meet Linda Chabot
My name is Linda Chabot, and I’ve been happily retired since 2013.
I live in Penticton with my husband, who is also retired. I lived and worked
in Victoria for many years in a variety of positions in the public service.
Before I retired, I worked as both a government agent and office manager
with the Ministries of Technology, Innovation and Citizens’ Services, Social
Development and Social Innovation, and Children and Family Development.
In 1983, I started my permanent position in the public service and worked
straight through until retirement. Retirement has been a big adjustment but
a great one. I exercise and discover new hobbies. I recently took up acrylic
painting. Being retired means doing what I want, when I want. It’s almost like
being a kid again!

Meet Katie Bernardo
My name is Katie Bernardo, and I live in Victoria with my three wonderful
children: 14-month-old Danniel, 10-year-old Jacob and 13-year-old Tayler.
I’ve worked in the public service for five years, starting in 2011. I joined as an
employment assistance worker for the Ministry of Social Development and
Social Innovation. I’ve since moved to a new role as an adjudicator in the
same ministry. I have quite a ways to go before I retire!
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Learn more about your pension
Seminars
Wondering how your pension works and how
to maximize its benefit to you? Thinking about
retiring in the next five years? Get the tips you
need by attending a seminar. See info on
Your Pension, Your Future or Thinking About
Retiring seminars by visiting the plan website
pspp.pensionsbc.ca › Resources ›
Pension Seminars.
LINDA: I am thankful for the years I spent
contributing to my pension plan. As a result,

My Account

I’m now enjoying a good pension in my

Need to name your beneficiaries? Want to

retirement. For this reason, I encourage you

estimate your pension? How about estimating

to follow the same path.

the cost to buy a leave of absence to increase

KATIE: Seeing where you are now motivates
me to keep working. I’m learning how important
it is to contribute to a pension plan.
LINDA: Having a pension means having
a lifetime of income security.

your monthly pension benefit? Do all this and
more at pspp.pensionsbc.ca › My Account.

Work. Life. Pension.
Not sure what you should know when it comes
to your pension? See Work. Life. Pension.

KATIE: That’s something I have my sights on.

at pspp.pensionsbc.ca/wlp for tools and

I value my pension. It gives me peace of mind.

information to help you find answers to common

LINDA: We are fortunate to have a pension
plan in place that is well managed. When

questions on how your investment relates to your
work, life and pension.

I was working, I always felt confident about
my retirement. Many folks are not in the
same position.
KATIE: I agree. I feel comforted by the fact that

Work. Life. Pension.
Know what you don’t know

I will receive a pension when I’m finishing working.
LINDA: Through the contributions you make,
you are putting yourself in a strong and healthy
position for retirement. You will come to
appreciate your pension more than you ever
thought you would.

pspp.pensionsbc.ca /wlp
pspp.pensionsbc.ca
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A MESSAGE FROM YOUR TRUSTEES

Your pension: count on it
Plan asset reviews, long-term investments and sound plan governance mean
your plan is secure.
Maintaining security for plan members is what we trustees aim to do. Much of our work
is done with an eye on the future to ensure the plan can deliver the pension promise.
How exactly can you count on the plan?

Your plan’s financial health is checked
on a regular basis

year was 0.0 per cent, it’s important to note that

Together with the plan’s actuary (a specialist in

weather economic ups and downs over time.

financial modelling, the laws of probability and

we maintain a long-term investment plan to

financial position of the plan. At least once every

Your pension benefits mainly come
from investment earnings

three years, we also complete a formal review

How well plan investments perform is important

called an actuarial valuation. The last valuation

because a significant portion of pension benefits

showed the plan had a surplus of $194 million,

(about 75 per cent) is funded by investment

representing a funding ratio of 101 per cent

income. The remaining 25 per cent comes from

as at March 31, 2014. This means the pension

contributions from you and your employer. Part

plan is fully funded and able to cover current

of our work to ensure the plan’s financial health

and future basic pensions for all plan members,

is investing your money with a long-term view

like you. Although the return on investment this

to better withstand short-term market volatility.

risk management), we regularly monitor the

Your plan is well managed

Investment performance (%)
for the year ended March 31
2016

As trustees, we govern the plan in a careful,
collaborative and responsible manner. We

Return: 0.0 Benchmark: -0.1

have a fiduciary responsibility to act in the

2015

best interest of all members. With the support

2014

of British Columbia Investment Management

2013

Corporation, the plan’s investment manager, we

2012

oversee the prudent investment of plan assets.
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Performance benchmark*

* Benchmarks are standards to compare against actual investment returns.

Your pension is one of your biggest financial
assets. Be assured that your pension will be there
for you when you retire. You can count on it.

Meet your trustees: pspp.pensionsbc.ca › Plan Governance
4
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PLAN RULE CHANGES

Keeping tabs
In 2015/16, the board approved three plan rule changes.
Re-employment of a retired member

The Pension Benefits Standards Act

AMENDMENT NO. 35 TO THE PLAN RULES—
EFFECTIVE JUNE 17, 2015

AMENDMENT NO. 37 TO THE PLAN RULES—
EFFECTIVE SEPTEMBER 30, 2015

Retired members who collect a pension and

The Pension Benefits Standards Act (PBSA) was

return to work for a plan employer or an

modernized. The PBSA is designed to protect

employer who is not part of the plan must

the interests of pension plan members by setting

continue to receive their pension benefit.

minimum standards in areas such as eligibility,

They may not re-start contributing to the plan.

vesting, portability, survivor benefits, employer

TAKE ACTION: pspp.pensionsbc.ca ›

contributions and disclosure to members.

Publications › PensionFacts ›
Re-employment of a retired member

Increased employer
contribution rates for
correctional employees,
ambulance paramedics,
statutory officers and
deputy ministers
AMENDMENT NO. 36 TO THE PLAN
RULES—EFFECTIVE JULY 1, 2015

How PBSA updates may affect you
Immediate vesting: Once eligible to
enrol in the plan, employees become
vested members after making their first
contribution. They have the right to receive
their accrued pension benefit when they
reach retirement age.

Employer contribution rates for

Temporary absences: The new definition is

members who are correctional

a break in employment up to and including

employees, certain ambulance

52 weeks, twice the length available in the

paramedics, statutory officers or

previous definition. Temporary absences

deputy ministers (appointed before

affect the eligibility of workers to join the plan.

September 1, 2001) have been

Shortened life expectancy: In cases of

increased. This is because of these

shortened life expectancy, it may be

members’ different accrual rate.

possible to access your pension benefits.

Member contribution rates for this

Contact the plan for more information.

group have not changed.

TAKE ACTION: pspp.pensionsbc.ca › News › News Archive ›
Member News How new legislation affects your pension

pspp.pensionsbc.ca
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2015/16 INVESTMENT UPDATES

Understand your plan finances

1

How the plan’s investments perform is important.
About three out of every four dollars you receive
in retirement come from investment income
(the rest comes from your contributions and your
employer’s contributions). Responsible for the
plan’s financial health, the board aims to achieve
sound long-term investment performance.
Learn about the plan’s investment performance
in 2015/16.

Return on investments (%)
for the year ended March 31, 2016

-0.2

-0.1

Benchmark2 (-0.1)

0.0

0.1

Actual (0.0)

Investment asset mix and performance
The chart and graphs show what the plan invests in
and how well each investment category performed
compared with benchmark returns. Benchmarks help
the board measure how the plan is doing compared
to the investment market.

Net assets available for benefits ($ billions)
26.7

26.3

6.2

6.2

20.5

20.1

2015

2016

The plan is designed to ensure each generation pays in
advance for its own pension benefits. Future inflation
adjustments, however, are funded differently and as a
result are not guaranteed. This graph shows the total funds
available over the past two years for the basic pension and
inflation adjustments.

Rate of return vs. benchmark (%)
Actual
Benchmark2

Fixed income
Equity
Real estate

The board conducts regular asset-mix reviews to
determine what kinds of investments provide the best
balance between potential returns and investment risk.
This gives the board a general framework for managing
the investment of plan assets and comparing actual
returns with performance benchmarks.

Private placements3

Asset mix market value (%)

Asset allocation (%)

IRR3
Other4
-10

Equity

49.7

Fixed income

Fixed income

20.2

Equity

Real estate

14.6

Real estate

IRR3

8.0

Private placements3

6.2

Other4

1.3
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Financial statement highlights ($ millions)
for the year ended March 31

Investment and administration costs
Your plan is cost-efficient. For 2015/16, the total cost of
both investment management5 and benefit administration
is about 0.29 per cent of the plan’s net assets. Investment
management is 0.23 per cent of net assets, and benefit
administration is 0.06 per cent of net assets. (The total cost
for 2014/15 was 0.26 per cent.)

The board’s goal is to secure the funds required to provide
pension benefits over the long term. This table shows the
amount of money the plan has available and compares it
to the previous year.
2015/2016

2014/2015

$26,702

$23,690

45

3,438

Net assets, April 1
Investment income

631

614

(1,033)

(986)

Investment and
administration costs5

(64)

(54)

Net assets, March 31

$26,281

$26,702

Contributions
Benefit payments

1 All figures are unaudited and dates are as at March 31, 2016, unless
otherwise stated.
2 Benchmarks are standards to compare against actual investment returns.
3 The illiquid assets are only valued once a year as at December 31.
The rates for private placements and infrastructure and renewable
resources (IRR) reflect the December 31, 2015, internal rates of return.
4 “Other” includes strategies or investments specifically approved by
the board that do not correspond to the listed asset classes.
5 External investment management costs of $11.7 million incurred
in the investment pooled funds by wholly owned corporations
reduce investment income and are not included in investment and
administration costs. They are included in investment management
costs as a percentage of net assets (2015—$15.2 million).

PLAN MEMBER DEMOGRAPHICS

See the composition of the plan

1

Membership (total 119,070)
Active

48%

57,783

Retired members

38%

44,866

Inactive members

14%

16,421

Why does this matter?
For retired members, because the cost of the
subsidized extended health care (EHC) plan is
limited to one per cent of active member payroll,
the more retirees there are relative to active members,
the more difficult it is to maintain a meaningful
subsidized program.

Ratio of active to retired members
The number of retired members in the plan is growing faster
than the number of active members. Since 2007, the number
of retired members has increased by 40.5 per cent versus
10.4 per cent for active members.
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Retired members

For active members, the ratio of active to retired
members also has implications for the stability of
contribution rates. As the proportion of plan funding from
active member contributions decreases, the proportion
of plan funding coming from investment returns
increases. This means that for any unfunded liability in
the future, contributions would have to rise further to
account for the same percentage of unfunded liability
than they would in the past. Or, if there was a surplus,
contribution rates could be reduced more quickly.
The ratio of active to retired members also has
implications for the management of investment risk.
As the ratio of active to retired members declines,
the plan must be more cautious about the amount
of investment risk it takes on.
Report to Members 2016
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YOUR TOP FREQUENTLY ASKED QUESTIONS

Questions? We’ve got answers
What is a pension adjustment?

Canada, you may apply for optional extended

A pension adjustment is the value of the pension

health care and dental benefits coverage.

benefit earned in your pension plan for a given

READ MORE: pspp.pensionsbc.ca › Retired

year. Canada Revenue Agency has a cap on the

Member › Health & Dental Care

amount you can contribute to a retirement savings
savings plans (RRSPs), are retirement-savings

Wondering about Medical Services
Plan payments?

vehicles, contributions to your pension mean you

Call 1 800 663-7100 for questions about your

will have less room to contribute to RRSPs.

account or premium subsidies, or to apply

vehicle. Since pensions, like registered retirement

READ MORE: pspp.pensionsbc.ca › Publications ›
PensionFacts › Your pension and your RRSP room

What is a reduced pension?
If you do not meet the criteria for an unreduced
pension at retirement, a reduction occurs to
your pension, including the bridge benefit.
READ MORE: pspp.pensionsbc.ca › Publications ›

for coverage.

What is My Account and what can it do
for me?
My Account is a safe and secure online service
that gives you instant access to your pension
information.
While contributing to the plan, you can log on to

Guides › Guide for Plan Members

view your Member’s Benefit Statement, estimate

What is a bridge benefit?

After you retire, you can view your pension

A bridge benefit is a temporary monthly
payment designed to bridge the gap between
your early-retirement income and your income
at or after age 65.

What health and dental benefits are
available to me when I retire?

your pension, name your beneficiaries and more.

payments, beneficiary and health benefits
details, tax information and pension income
T4A statements. You can also update your
address (if you move within your home province)
and banking information.
VISIT: pspp.pensionsbc.ca › My Account

When you begin collecting a pension from the
plan and if you are a permanent resident of

pspp.pensionsbc.ca
Email: PSPP@pensionsbc.ca Phone: 250 953-3033 Toll-free: 1 800 665-3554 (Canada & U.S.)
Mail: BC Public Service Pension Plan, PO Box 9460, Victoria BC V8W 9V8
Public Service Pension Board of Trustees Email: PSPBT@pensionsbc.ca Phone: 250 387-8200
The information in this booklet is based on the legislation and BC Public Service Pension Plan rules in effect as of March 31, 2016, except where otherwise noted. In the event of any variation between the
information in this booklet and the provisions of the statutes, regulations and plan rules that govern any benefits available under the BC Public Service Pension Plan, the latter will prevail. Financial figures
presented in this report as at March 31, 2016, are unaudited. For audited financial statements, see the 2016 Annual Report that will be posted on the plan website in November 2016.
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