Message from the Minister
Our health system is one of British Columbia’s most
cherished assets, and we are committed to ensuring
it continues to provide British Columbians with high
quality health services that meet their needs now and
in the future. Over the past five years we have worked
hard in British Columbia to modernize and reshape
our health system to allow it to meet the evolving
needs of our citizens and remain sustainable into
the future. We have made tremendous progress, and
were recently recognized by the Conference Board
of Canada as having the best overall health system
performance in Canada.

Ministry of Health
Contact Information
For more information on the Ministry of Health and
the complete ministry 2006/07-2008/09 Service Plan
visit our website at: www.gov.bc.ca/health

Service Plan summary

2006/07 - 2008/09

This year’s service plan details the strategies we will
pursue to ensure British Columbians’ health needs
are met. We will encourage and help people to enjoy
healthy lifestyles and the benefits of healthy living
through ActNow BC, the most comprehensive health
promotion program in North America. At the same
time we will work to protect British Columbians from
preventable illnesses by safeguarding against the
outbreak of diseases, such as avian influenza and
West Nile virus.
We will also continue to implement innovative
strategies to provide timely access to vital services
such as cancer treatment, cardiac care, sight
restoration and diagnostic imaging, and will
strategically invest in providing more surgeries
to address the growing demand for hip and knee
replacements for British Columbians.
Continuing to improve services for people with
chronic diseases, mental health and addictions
patients, and those at the end of life will also remain
a priority. And we will continue with the renewal
of residential, home and community care to better
meet the contemporary needs of British Columbians.
Our priority in this area is completing 5,000 new
residential care, assisted living and supportive
housing with care beds by December 2008.

Purpose of the Ministry
In addition, we are making
significant investments to
improve the efficiency and
sustainability of our health
system. Priorities include
a major eHealth strategy,
continuing with our health
minister’s portrait
human resource strategies
photo
to ensure we have enough
health professionals, and
investing in new and
expanded health facilities
and medical equipment
across the province. A
number of capital projects are planned, including
expanding facilities in Surrey where the pressure of
population growth is highest in the province.
I look forward to working with our health system
partners and the many thousands of dedicated health
workers in British Columbia to provide our citizens with
world-class health services that meet their needs.

The Ministry of Health is responsible for British
Columbia’s health system, with a mandate to guide
and enhance the province’s health services to ensure
British Columbians are supported in their efforts to
maintain and improve their health. The B.C. health
system is one of the province’s most valued social
programs as it touches all British Columbians’ lives
- at some point virtually every person in the province
will access some level of health care or health service.
Furthermore, good health is critical to overall well
being because it enables people to enjoy their lives
to the fullest, take advantage of education and
employment opportunities, and participate fully in
society and the economy.
The ministry has been leading a redesign of health
services in the province to ensure our health system
meets the needs of the population now and in the
future. The ministry works closely with health service
providers throughout British Columbia to design and
deliver services to assist people across their life spans,
from health promotion and protection programs to
maternity services to surgical procedures to end-oflife care.

Ministry Goals
Honourable George Abbott

Minister of Health
February 2006

1. Improved Health and Wellness for
British Columbians.
British Columbians are supported in their pursuit
of better health through health protection and
promotion and disease prevention activities.
2. High Quality Patient Care.
Patients receive appropriate, effective, quality care
at the right time in the right setting. Health services
are planned, managed and delivered in concert with
patient needs.

3. A Sustainable, Affordable, Publicly Funded
Health System.
The public health system is affordable, efficient and
accountable, with governors, providers and
patients taking responsibility for the provision and
use of services.

Support for the Five Great Goals
Through promotion and support for a healthy
population the ministry supports all of government’s
Five Great Goals. The ministry most directly supports
the Great Goal to “lead the way in North America in
healthy living and physical fitness” through its health
promotion programs, and the Great Goal to “build the
best system of support in Canada for persons with
disabilities, those with special needs, children at risk,
and seniors” by providing health services across the
continuum of care to all populations.

Cross Ministry Initiatives
By planning and providing health services the ministry
supports several cross-ministry initiatives, including:

»
»

ActNow BC to promote good health;

»
»
»
»

Promoting literacy and education;

Improving First Nations social and economic
position in B.C.;
Supporting children’s healthy development;
Combating crystal meth use;
Preparing for the 2010 Olympic and Paralympic
Winter Games.
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Core Business Areas
The health system is complex and multi-faceted with
many different organizations, agencies and providers
delivering services to meet the population’s
health needs.

Ministry Vision and Mission
Vision
A health system that supports people to stay healthy, and
when they are sick provides high quality publicly funded
health care services that meet their needs.

Mission
To guide and enhance the province’s health services to
ensure British Columbians are supported in their efforts to
maintain and improve their health.

The Ministry of Health provides leadership, direction
and support to our service delivery partners, such
as health authorities, physicians and other health
professionals, who directly deliver the majority of
health services in British Columbia. The province’s
six health authorities are the main organizations
responsible for local health service delivery. Five
regional health authorities are responsible for
delivering a full continuum of health services to meet
the needs of the population within their respective
regions. A sixth health authority, the Provincial Health
Services Authority, is responsible for ensuring British
Columbians have access to a coordinated network
of high quality specialized health services, such as
cancer care, specialized cardiac services and transplant
operations. Performance agreements between the
ministry and each health authority are used to detail
health authority responsibilities and the ministry’s
expectations for service delivery.
The ministry’s core business areas are organized to
reflect the major partnerships and roles that combine
to form a high quality, coordinated health system for
British Columbians.
1. Services Delivered By Partners - Our partners
(health authorities, physicians and other providers)
deliver the vast majority of health services to the
public. These services span the continuum of health
services, from population health programs to endof-life care. Accordingly, this core business accounts
for the vast majority of health expenditures.

Ministry Performance Plan Summary
2. Services Delivered By Ministry - This core business
encompasses two important public services: the
B.C. Ambulance Service, which is delivered through
the Emergency Health Services Commission and
provides emergency health services throughout the
province; and the Vital Statistics Agency, which is
responsible for documenting important events for
B.C. citizens such as births, marriages and deaths.
3. Stewardship and Corporate Management The ministry primarily provides stewardship for
the provincial health system. The ministry sets
the overall strategic direction for the system,
provides the appropriate legislative and regulatory
frameworks to allow it to function efficiently and
effectively, and plans for the future supply and use
of health professionals, technology and facilities. The
ministry also monitors the health of the population
and plans for and coordinates responses to major
public health risks and emergencies. Lastly, the
ministry evaluates health system performance
against clearly articulated expectations, and takes
corrective action where necessary to ensure the
population’s health needs are being met.
This core business area also includes the Office of
the Provincial Health Officer. The Provincial Health
Officer is the senior medical health officer for British
Columbia and provides independent advice to the
Minister of Health, the ministry and the public on
public health issues and population health.

This section details each of the ministry’s goals, objectives and performance
measures and illustrates how they contribute to government’s Five Great Goals.
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