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Contact Information
For more information on the British Columbia
Ministry of Labour and Citizens’ Services visit our web
site at: www.gov.bc.ca/lcs.
The complete ministry Service Plan 2006/07-2008/09
including other related planning resources is
available at:
www.bcbudget.gov.bc.ca/2006/sp/lcs

service Plan summary

2006/07 - 2008/09

Purpose of the Ministry

The 2006/07-2008/09 Service Plan for the Ministry
of Labour and Citizens’ Services continues the
government’s commitment to enhance the delivery
of citizen-centred services to the people of
British Columbia.

It will also continue to
improve the effectiveness
and efficiency of internal
shared support services
provided to the public sector.

The ministry will promote and encourage effective
labour relations in both the private and public sectors,
providing the foundation for job opportunities
throughout the province, while helping businesses
compete and prosper.

To ensure all citizens can
benefit from opportunities
in the new knowledge
economy, the government
will continue to facilitate
broadband access to
communities throughout
the province.

In addition, workplace health and safety continues
to be a vital focus, particularly in the forest industry.
WorkSafeBC will continue to encourage safe and
healthy workplaces for all citizens, and provide
assistance for injured workers.
The ministry is committed to making government
services more accessible and responsive to all citizens
with a goal of providing one-stop service so citizens
and businesses can access the full range of government
services whether online, over the telephone or in person
at one of our government offices.
We understand that citizens want to have the
confidence that their personal information is secure
and that information received from government is
accurate and timely. A priority for the Ministry of Labour
and Citizens’ Services will be to build an efficient and
co-ordinated system and infrastructure to support the
integration of government services and information.

Two former ministries, combined under the Ministry of
Labour and Citizens’ Services, have a common focus in
providing excellent service. Labour provides services to
employees, employers, unions, and businesses in British
Columbia to build a modern work environment.
minister’s portrait
photo

The coming year will present both opportunities
and challenges. The work of the ministry – in labour
relations, e-government and service delivery – will help
ensure there truly is a golden decade of promise ahead

Honourable Michael de Jong

Minister of Labour and Citizens’ Services
February 2006

Ministry Goals - Labour
For each of its four goals, Labour has identified
objectives to be achieved over the next three years
and key initiatives that will be implemented in order to
accomplish the goals and objectives.
1. Laws, regulations and processes that promote
productive and mutually beneficial
relationships, awareness and satisfaction, and
that enable compliance.
The ministry is responsible for three major statutes
that have a direct impact on the working lives of
all British Columbians: the Employment Standards
Act; the Labour Relations Code; and the Workers
Compensation Act. Three independent tribunals
– the Labour Relations Board, the Employment
Standards Tribunal, and the Workers’ Compensation
Appeals Tribunal – also fall within the ministry’s
overall responsibility in the administration and
enforcement of these statutes.
2. Timely and accurate case management
and adjudication.
The Employment Standards Branch and the
ministry’s three administrative tribunals all have an
important role to play in supporting government’s
commitment to enhance the efficiency and
effectiveness of the delivery of public services.

3. Innovative dispute resolution processes.
The premise of this goal is that the interests of all
parties are best serviced by making use of every
available means of resolving complaints or disputes
before they escalate into either complex litigation or
strikes or lockouts.
4. A corporate culture that supports a customerfocused, results-oriented, innovative and
knowledgeable team.
The ministry’s labour goals and objectives require
a cohesive corporate culture that supports a
client-focused, results-oriented, innovative and
knowledgeable team.

Support for the Five Great Goals
Labour supports all of the Five Great Goals because its
policies and services affect every citizen and worker
in the province, whether unionized or non-unionized.
Of greatest relevance to Labour’s mission is the
government goal to create more jobs per capita than
anywhere else in Canada.

Cross Ministry Initiatives
The ministry will work with partner ministries on a
number of initiatives including:

»

Facilitating positive relationships in the labour
relations community for government.

»
»

Developing a forest safety action plan.
Ensuring appropriate levels of skilled labour to
support B.C.’s burgeoning construction projects
including The 2010 Olympic and Paralympic
Winter Games.
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Core Business Areas
Labour’s focus is to foster positive working
relationships in safe and healthy workplaces, and
to support strong and vibrant provincial economic
development and employment growth. Labour
works with employers, organized labour and other
key stakeholders to provide progressive policy
directions to advance overall government priorities for
promoting harmonious and productive labour relations
and labour stability in the province. This productive
dialogue between the ministry and its stakeholders in
the labour relations community will continue. Labour
also supports the Great Goal of creating more jobs per
capita than anywhere else in Canada.
Labour’s core programs focus on the development,
implementation and enforcement of employment
standards, workplace safety and labour relations rules.

Labour Vision and Mission
Vision
British Columbia will be a leader in Canada and recognized
internationally for excellence in public service delivery.

Mission
Labour will create an employment environment that
meets the needs of workers, employers and unions
and foster working relationships in safe and
healthy workplaces.

Labour’s programs and services are delivered through
three core business areas:
1. Employment Standards - Employment Standards
activities aim to increase compliance with the
Employment Standards Act. Specific initiatives
will be undertaken to enhance the prevention
component of the Employment Standards Branch’s
(ESB) operations.

Labour Performance Plan Summary
2. Industrial Relations - The ministry oversees the
fair administration of B.C.’s industrial relations to
promote a healthy labour relations environment.
The Labour Relations Board (LRB) will continue
to enhance procedures to handle disposition of
complaints in an efficient and timely manner.
The Employment Standards Tribunal (EST), an
independent agency of the Government of British
Columbia with a mandate to conduct appeals of
determinations, is also part of this core
business area.
3. Workers’ Compensation - The ministry is
responsible for the Workers Compensation Act
(WCA), which provides a framework for promoting
safe and healthy workplaces and sets out the
workers’ compensation system for British Columbia.

This section details each of the ministry’s goals, objectives and performance
measures and illustrates how they contribute to government’s Five Great Goals.
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