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Background and Research Objectives
Q

TransLink is in the process of developing both short-term and long-term transit plans for the
South of Fraser River area. After extensive public consultation and Phase I market research in
2006, TransLink planners have proposed a transit system concept for the region.

Q

This report presents the findings of the Phase II survey, designed to obtain input from residents
and travellers to, from, and within the South of Fraser area on the proposed transit system
concept.

Q

The main research objectives are to assess public opinion in terms of:

Q

•

Perceived likelihood of using the proposed system’s four types of transit service, including
rapid transit (that is train/light rail or dedicated-lane train style rapid bus), frequent bus, local bus
and neighborhood bus,

•

Ease of understanding how to use the overall system and its four types of transit service,

•

Ease of getting to their top three and other destinations,

•

Comparison to existing transit system,

•

Opinion on proposed transit exchange/Park and Ride locations

This survey was conducted with two distinct populations.
•

A Mustel Group telephone follow-up survey among participants of the 2006 South of
Fraser Area Plan Phase I research

•

A web survey of TransLink Listens panelists located in the South of Fraser communities
3

2007 South of Fraser Area Plan Research – Phase II

Methodology
Q

Specific details of the Mustel Group telephone survey are as follows:
•

A return-to-sample method was employed. In Spring 2006 GVRD residents* were
randomly recruited by telephone for the Phase I survey.

•

Respondents were screened to identify the target population—current or potential

transit users who reside in South of Fraser communities OR who travel there on a
regular, weekly basis.

•

Respondents agreed to a follow-up survey at a future date.

•

In June 2007 respondents were e-mailed/ mailed (respondent’s choice) a survey
invitation and maps of the proposed transit plan.

•

A total of 325 respondents were re-contacted and completed the telephone survey
while viewing maps of the proposed future transit plan concept.

•

Interviewing was conducted from Mustel Group’s computer assisted telephone
interviewing (CATI) facility from June 8th to July 10th, 2007.

•

The sample is weighted to match the target population on the basis of age, gender,
region and transit use.

•

The margin of error on the total sample is +/-5.4 percentage points at the 95%
confidence level. The random sampling method is projectable to the study area
population.

* Note: the North Shore was excluded from the study sample frame, due to extremely low qualifying incidence.
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Methodology (cont’d)
Q

Q

Q

The specific details of the TransLink Listens web panel survey are as follows:
•

The web panel survey questionnaire did not contain all questions asked in the phone
survey. In addition, some open-ended questions from the web panel survey were not
coded, but the verbatim comments are provided in appendix bound under separate
cover.

•

A total of 380 residents completed the online survey between July 12 to 27, 2007.

•

A margin of error is not calculated for the panel survey because it is not considered to
be as representative of the study population as the telephone survey. This is largely due
to the self-selected nature of panel membership. Research industry (MRIA) guidelines
do not allow specification of margins or error around panel samples as this would
suggest the results can be projected to the target population as a whole.

•

The panel results have been weighted to match the characteristics of the target
population of South of Fraser area residents (current and potential transit riders) on the
basis of age, gender, region and current transit use/non-use.

•

While the panel is fairly representative of the basic demographic characteristics of the
residents (age, gender, region), it significantly over-represents transit users. Leaving the
survey data unweighted could give research readers and users a biased perspective.

Note: In the report that follows all references to “South of Fraser residents and travelers” refer to the target
population (current and potential transit users). The telephone survey included both residents and travelers
(residing elsewhere in GVRD), while the web survey only included South of Fraser residents.
The questionnaire, study materials and current and future transit plan maps are appended.
5

2007 South of Fraser Area Plan Research – Phase II

Executive Overview
Transit Use and Familiarity with the Current System
Q

Just under half of the South of Fraser target population uses transit regularly; the balance are
potential transit users who would be interested in using an improved transit system.

Q

Those who completed the web survey are more familiar with the current transit system than
those who completed the phone survey (67% compared to 56%). This is reflective of the web
panel composition.

Q

About one-third of the South of Fraser target group took transit in the past week, but residents
who completed the web survey took more trips than those who completed the phone survey (an
average of 2.8 vs. 2.3 trips/week).

Q

Surrey, Langley and Vancouver are the most popular destinations for residents in the South of
Fraser target group.

Q

In general, such residents tend to travel most frequently within their communities, to adjacent
South of Fraser communities, and to Vancouver. The exception to this are the South Surrey and
South Delta areas, where target group residents tend to travel more frequently outside of their
own communities. The top three municipal destinations for each of the SoF regions are as
follows:
Area of Residence

Destination

- N. Surrey/ N. Delta:

Surrey, Vancouver, Delta

- Langley/ Cloverdale:

Langley, Surrey, Vancouver

- S. Surrey/ White Rock:

Vancouver, Surrey, Richmond, Langley

- S. Delta:

Vancouver, Richmond, Surrey, Delta
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Executive Overview (cont’d)
Support for Using the Proposed New Transit System
Q

Of the four proposed types of transit service, the rapid transit network — i.e., train/light rail
or dedicated-lane train style rapid bus (Map #2) — has the highest level of support with
about two-thirds saying they are likely to use it, while the neighbourhood bus network (Maps
#5a, b, and c) has the lowest. Residents who completed the web survey show lower support
for the neighbourhood bus networks.

Q

Those familiar with the current transit system are much more likely to use the future transit
network.

Q

Regional differences reveal that North Surrey/North Delta residents are the most likely to take
transit regularly and to support the future plan, while South Delta (Ladner/Tsawwassen)
residents are least likely. South Surrey/White Rock residents, who currently are relatively
moderate users of transit, show high interest in taking the future transit network.
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Executive Overview (cont’d)
Comparison to Current Network
Q

Q

Q

Two-thirds of residents in the South of Fraser target group said the future transit network
would be easier to use than the current network, and 80 percent of residents said the future
network was better than the current one.
•

Langley/Cloverdale residents are the most likely to say the future transit network would be easier.

•

South Delta residents are the least likely to say the future network would be better than the current one.

Strengths — Current and potential customers think the future network is better due to:
•

Rapid transit service providing reduced travel time and congestion

•

Rapid transit meeting communities’ growing needs by expanding and adding routes

•

Increased service frequencies are welcomed

•

Providing more choice in transportation options

•

Providing greater connectivity with other communities, e.g. to/from Vancouver, to/from Richmond

Weaknesses — Those who do not find the proposed plan an improvement see:
•

No change personally in their travel time or their usage of the system

•

Dislike making multiple transfers, thereby increasing their travel time

•

Loss of current bus routes and express services

•

Insufficient increase in frequency of service

•

No incentive to switch from personal vehicle (no saving in cost, time, convenience)
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Executive Overview (cont’d)
Q

Overall, there is a very high level of agreement with transit exchanges and park and ride
locations (over 80%).
•

Nevertheless, there are suggestions for improvement, largely focusing on a need for more park and
ride lots at various locations, but particularly at Langley Centre.

•

Other suggestions include improved security, primarily at major exchanges in Surrey, but also at the
South Surrey Park and Ride.

Q

The vast majority of South of Fraser residents feel that the proposed future transit network is
going in the right direction, although there was a noticeable difference between those who
completed the phone survey versus the web survey (94% versus 78%).

Q

Overall, residents and travelers to the South of Fraser Area are pleased with the improvements
presented in this plan. Suggested improvements point to the following key elements:

Q

•

Better connectivity between communities (better/more direct connections, more frequent service),

•

Adequate frequency of service to minimize travel time and mitigate the need to transfer

•

Extended service hours

•

Security

•

Parking at rapid transit stations

In sum, the results indicate strong approval by current and potential transit customers to the
overall concept and direction incorporated in the plan at this stage of its development.
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Detailed Findings
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Top 3 Current Destinations

•

Target population residents living inside and outside the South of Fraser area mention Surrey
most frequently as one of their top three destinations.

•

For current transit users, Surrey and Vancouver are the most popular destinations, while for
potential transit users, Surrey and Langley are the most popular.

•

For Langley/Cloverdale residents the top destination is Langley.

•

For North Surrey/North Delta residents, Surrey is the top destination.

•

South Surrey/White Rock residents are the most likely to visit Vancouver and Surrey.

•

For South Delta residents, Vancouver is the most popular, followed by Richmond.

•

In the following chart the three most popular destinations are highlighted for each region
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Top 3 Current Destinations (cont’d)
Q.4a/b) We’d like to know some of your key destinations so we can see how the future transit network will work for you. What are your top 3
destinations that you travel to most frequently by any mode of transportation? IF SOF RESIDENT: anywhere in the Greater Vancouver area not
including home. IF NOT SOF RESIDENT: in the South of the Fraser Area?

Mustel Group Telephone Survey

Area of Residence
Total

Outside
SOF

SOF
Region

N. Surrey/
N. Delta

Langley/
Cloverdale

S. Surrey/
White Rock

S. Delta

Destination

%

%

%

%

%

%

%

Surrey

35

44

33

41

19

31

18

Langley

21

27

19

7

52

11

2

Vancouver/UBC

15

-

19

20

11

28

32

Richmond

8

2

9

7

7

16

24

Delta

10

19

8

11

1

5

18

Burnaby

4

2

5

5

6

1

2

New Westminster

2

1

2

3

1

1

-

White Rock

1

1

1

1

2

2

-

Maple Ridge

1

-

1

1

-

2

-

Tri-Cities

1

1

1

1

1

-

2

Abbotsford/Chilliwack

1

3

1

-

2

1

-

North & West Vancouver/Squamish

1

-

2

2

-

1

2

100%

100%

100%

100%

100%

100%

100%

Total Mentions
Base: Total destinations mentioned

Blue shading denotes top 3

Note: Question not asked in Web Panel Survey
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Familiarity with Current Transit System
•

Web panel residents are somewhat more familiar with the current South of Fraser Area transit
system than phone survey residents (67% compared to 59%), reflective of those who are more
attracted to the panel.
• In the phone survey, North Surrey/North Delta residents are most familiar with the
system (80%). About half of residents in the other sub-areas are familiar with the South of
Fraser Area transit system (49-53%), while those residing outside of the South of Fraser
Area are least familiar (30%).
• In the web survey, South Surrey/White Rock residents appear to be as familiar as North
Surrey/North Delta residents (both 70%), while Langley/Cloverdale and South
Delta/Tsawwassen/Ladner tend to be somewhat less familiar (58-60%).

•

Familiarity with the current transit system has a major impact on residents’ acceptance* of the
proposed plan.
• In the phone survey, 84% of residents who are very familiar with the system would be
likely to take the future system, while only 40% of those who are not at all familiar with
the current system would be likely to take the future system.
• Numbers were similar in the web survey, with 81% of residents who are very familiar,
and 46% of residents who are not at all familiar with the current system, likely to take the
future system.
• Familiarity with the current system is related to current transit usage. As frequency of
transit usage increases, so does familiarity with the system.
*Refers to highest likelihood of use for one of the four future service networks
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Familiarity with Current Transit System (cont’d)
Q.6b) How would you rate your familiarity with the current transit system in the South of Fraser Area? Are you:

Mustel Group Telephone Survey

Not familiar

41%

Not at all

15%

Not very

TransLink Listens Web Panel Survey

Familiar

Total
(n=325)

14%

Very

Not familiar

59%

Somew hat

33%

Not at all

10%

Not very

Familiar

Total
(n=380)

67%

20%

Very

Somew hat
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Usage of Current Transit System

•

About one-third of the South of Fraser target population took transit in the past week.

•

In the phone survey, 34% of current transit customers did not take transit in the past week;
they took an average of 4.6 one-way transit trips per week.

•

Of all those who did not take transit in the past week, 75% did not use transit in the past
month.

•

In the web survey, 28% of current transit customers report no transit trips in the past week;
on average, current customers report 5.9 one-way transit trips per week.
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Usage of Current Transit System (cont’d)
Q.21a) Finally, how many one-way trips, if any, have you made by public transit in the past week?
Q.21a) IF NONE IN PAST WEEK: how many one-way trips, if any, have you made by public transit in the past month?
Q.21b) IF NONE IN PAST MONTH: Have you used the transit system in the past year?

Mustel Group Telephone Survey

33%

Past week
Past month

17%
38%

Past year (but not past month)
Not in past year

12%

Base: Total (n=325)

Average = 2.3 oneway trips in past wk.

TransLink Listens Web Panel Survey

34%

Past week
13%

Past month

53%

Not in past month
Not in past year

Average = 2.8 one-way
trips in past wk.

n/a

Base: Total (n=380)
** Past year question not asked in web survey
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Likelihood to Take – Future SoF Rapid Transit Service
Q.7c) Looking at Map #2, the Rapid Transit map… How likely would you be to take this South of Fraser rapid transit service
network to any destinations you regularly travel to? Would you say:

Mustel Group Telephone Survey

TransLink Listens Web Panel Survey

Not likely

Not likely

34%

Not at all

•
•
•

16%

Not very

Likely

Total
(n=325)

36%

Very

65%

Somew hat

33%

Not at all

14%

Not very

Likely

Total
(n=380)

67%

36%

Very

Somew hat

About two-thirds of the target population say they are likely to take the proposed rapid transit
service, that is train/light rail or dedicated-lane train style rapid bus.
In the phone survey, North Delta/North Surrey residents are the most likely (77%), while South
Delta residents are the least likely to do so (22%).
In the web survey, North Delta/North Surrey, Langley/Cloverdale and South Delta residents are
almost equally likely to use the proposed service (74%, 70% and 68% respectively), and South Delta
residents are the least likely (12%).
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Likelihood to Take – Future Frequent Bus Service
Q.8d) Looking at Map #3, the Frequent Bus map… How likely would you be to take this frequent bus service network to any
destinations you regularly travel to? Would you say:

Mustel Group Telephone Survey

Not likely

40%

Not at all

•
•
•

14%

Not very

TransLink Listens Web Panel Survey

Likely

Total
(n=325)

25%

Very

Not likely

60%

Somew hat

45%

Not at all

14%

Not very

Likely

Total
(n=380)

20%

Very

55%

Somew hat

Although a majority appear at least somewhat likely to use the proposed frequent bus network,
it is slightly less popular than the proposed rapid transit service.
In the phone survey, this type of transit service is most popular with residents of South
Surrey/White Rock (73%) and North Surrey/North Delta (71%).
Results were similar in the web survey, with 68% of South Surrey/White Rock and 62% of
North Surrey/North Delta residents likely to use the proposed frequent bus network.
18

2007 South of Fraser Area Plan Research – Phase II

Likelihood to Take – Future Local Bus Service
Q.9d) Looking at Map #4, the Local Transit Service map… How likely would you be to take this Local bus service network for short
and medium distance trips to any destinations you regularly travel to? Would you say:

Mustel Group Telephone Survey

Not likely

42%

Not at all

•
•
•

13%

Not very

TransLink Listens Web Panel Survey

Likely

Total
(n=325)

20%

Very

Not likely

58%

Somew hat

48%

Not at all

14%

Not very

Likely

Total
(n=380)

18%

Very

52%

Somew hat

Just over half of target group residents say they are at least somewhat likely to take the local
bus service.
In the phone survey, the local bus service is most popular with South Surrey/White Rock
residents (73%).
In the web survey, this type of service is most popular with North Surrey/North Delta
residents and South Surrey/White Rock residents (58-59% likely to use this service).
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Likelihood to Take – Future Neighbourhood Bus Service
Q.10c) Looking at Maps #5a, 5b, 5c and 5d, the Neighbourhood Bus maps… How likely would you be to take this neighbourhood
bus network for short and medium distance trips to any destinations you regularly travel to? Would you say:

Mustel Group Telephone Survey

Not likely

46%

20%

Not at all

•

•

Not very

TransLink Listens Web Panel Survey

Likely

Total
(n=325)

17%

Very

Not likely

54%

Somew hat

56%

Not at all

19%

Not very

Likely

Total
(n=380)

15%

Very

44%

Somew hat

The future neighbourhood bus service is more popular among residents who participated in the
phone survey (54% vs. 44% for the web survey). As expected, those who reside outside the
South of Fraser Area are least likely to use it (30%).
In the web survey, there are no significant differences by South of Fraser sub-area.
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Likelihood to Take Future Network to Top 3 Destinations
Q.11a) Let’s return to your top 3 destinations. For each one, please tell me how likely you would be to take the Future Transit Network.

Mustel Group Telephone Survey

TransLink Listens Web Panel Survey

Not likely

Not likely

35%

36%

45%

17%

Destination #1
(n=324)

20%

Destination #2
(n=307)

27%

Destination #3
(n=255)

24%

24%

Not at all

Likely

Not very

41%

Very

Base: Total specified destination #1, #2, and #3.

Likely

65%

37%

22%

Destination #1
(n=380) [7%]*

64%

37%

21%

Destination #2
(n=380) [11%]*

55%

Somew hat

33%

Not at all

Destination #3

18% (n=380) [25%]*

Not very

35%

26%

22%

Very

56%

52%

42%

Somew hat

Base: Total specified destination #1, #2, and #3.
* Web Survey respondent choosing “not applicable”.

•
•
•
•

Half to two-thirds of the South of Fraser target population say they are likely to take the Future
Transit Network to their top 3 destinations; the phone survey shows higher support.
In the phone survey, 83% of current transit customers are likely to use the network for a top
destination, compared to 55% of potential customers.
In the web survey, 73% of current and 41% of potential customers are likely to use the network.
The future network is also likely to be used to other regularly visited destinations (by 74% of the
phone sample and 69% of the web sample).
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Ease of Getting to Main Destinations
Q.12a) Would the proposed Future Transit Network on Map #6 be easier, more difficult or about the same to get to your main
destinations than the existing network?

Mustel Group Telephone Survey

TransLink Listens Web Panel Survey
More
difficult
9%

More
difficult
8%

Easier
67%

About the
same
25%

Base: Total (n=325)

Easier
64%

About the
same
27%

Base: Total (n=380)

•

As part of evaluating the South of Fraser Transit plan, respondents were asked to review maps
of the plan, and then rate their likelihood of using the future network for their main destinations.

•

About two-thirds of South of Fraser residents say the proposed Future Transit Network would
make it easier to get to their main destinations.

•

In the phone survey, both current and potential transit customers agree to a similar extent that
the Future Transit Network would be easier (68% and 66%, respectively).

•

In the web survey, the opinions of current transit customers is significantly more favourable
than of potential customers (71% versus 57%).
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Ease of Getting to Main Destinations by Sub-region
Q.12a) Would the proposed Future Transit Network on Map #6 be easier, more difficult or about the same to get to your main destinations
than the existing network?

Mustel Group Telephone Survey
More Difficult

TransLink Listens Web Panel Survey

Easier

More Difficult

Region

9%

4

N.Surrey/ N.Delta
(n=65) [29%]*

48%

<1% Langley/ Cloverdale

37%

S.Surrey/ W.Rock
(n=68) [28%]*

26%

S.Delta
(Tsaww./Ladner)
(n=72) [26%]*

4%

Much

A little

Outside SoF (n=44)
[21%]*

61%

59%

(n=76) [19%]*

10% 8

Easier
Region

10%

(n=87) [17%]*

62%
37%

61%

Much

6% 3 Langley/ Cloverdale

81%

50%

12%
38%

76%

A little

* Telephone Survey respondent choosing “about the same”

N.Surrey/ N.Delta
(n=205) [30%]*

5%

8

25%
n/a

Much

A little

S.Surrey/ W.Rock
(n=54) [19%]*

32%
33%

76%

35%

S.Delta
(Tsaww./Ladner)
(n=34) [51%]*
Outside SoF

65%

69%

12%
n/a

Much

A little

* Web Survey respondent choosing “about the same”

•

There are dramatic differences in opinion by region with similar patterns in both the phone and web surveys.

•

In the phone survey, Langley/Cloverdale residents and those outside the South of Fraser Area largely agree that the
future network would be easier (81% and 76%, respectively). South Delta residents are divided in opinion.

•

In the web survey, few in South Delta find the future network easier (12%), half see no difference and 38% perceive
greater difficulty. Other areas, led by Langley/Cloverdale, agree that the future network would be an improvement.
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Overall Comparison of Proposed Network to Current
Q.12b) Overall, is the proposed transit network on Map #6 better or worse than the existing network on Map #1 or is it about the same?

Mustel Group Telephone Survey

W orse
4%

TransLink Listens Web Panel Survey

W orse
5%
Better
84%

About the
same
11%

Better
80%
About the
same
15%

Base: Total (n=325)

Base: Total (n=380)

•

The vast majority believe that the proposed transit network is better than the existing network.

•

In the phone survey, 47% of South Delta residents say the proposed network is better
compared to 91% of Langley/Cloverdale and 87% of North Surrey/North Delta residents.

•

In the web survey, 43% of South Delta, while the other sub-areas largely to agree the
proposed network is better (82-85%).
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Proposed Network Compared to Current — by Sub-region
Q.12b) Overall, is the proposed transit network on Map #6 better or worse than the existing network on Map #1 or is it about the same?

TransLink Listens Web Panel Survey

Mustel Group Telephone Survey
Worse

Better

Worse

Region

3%

Region

N.Surrey/ N.Delta
(n=65) [9%]*

80%

(n=76) [7%]*

27%

8

20%

S.Surrey/ W.Rock
(n=68) [24%]*
S.Delta
(Tsaww./Ladner)
(n=72) [22%]*

52%
28%

0% Outside SoF (n=44)

A little

Much

47%

•

47%

40%

Much

7% 6

S.Surrey/ W.Rock
(n=54) [11%]*

17%

S.Delta
(Tsaww./Ladner)
(n=34) [17%]*

n/a

Outside SoF

A little

83%

46%

(n=87) [14%]*

92%

A little

N.Surrey/ N.Delta
(n=205) [16%]*

1% Langley/ Cloverdale

66%

* Telephone Survey respondent choosing “about the same”

•
•

2%

91%

75%

[7%]*

Much

87%

74%

<1% Langley/ Cloverdale
9%

Better

85%

45%
5

82%
43%

n/a

Much

A little

* Web Survey respondent choosing “about the same”

Again there are notable differences by sub-region.
In the phone survey, North Surrey/North Delta and Langley/Cloverdale, as well as those outside
South of Fraser, overwhelmingly find the proposed network better with 74-80% saying “much better”.
South Surrey/White Rock residents agree but less so (66%) and fewer agree in South Delta (47%).
In the web survey, 43% of South Delta residents regard the proposed network better, while in the
other sub-areas the vast majority agree the future system is better(82-85%).
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Reasons Future Network is Better
Q.12c) Why do you say that it is better than the existing network?

Mustel Group Telephone Survey

Those proposed transit
network on Map #6 is better
than the existing network on
Map #1

•

The strongest elements of
the new network are

Total

Current
Transit
Customer

Potential
Transit
Customer

(246)
%

(116)
%

(130)
%

Like the idea of rapid transit in my area/ will cut down on travel
time/ reduce traffic congestion

55

56

52

• Increased frequency

Like the idea of expanding routes/ adding new routes

54

53

57

Like the idea of increased frequency of service

40

38

41

Provides more choice in transportation options

31

34

27

• More transportation
choices

Greater access/better/more service to/from Vancouver/ Richmond
(Canada Line, rapid transit, buses, better/more connections)

15

16

15

Like the idea of more direct routes/ less transfers

5

7

4

Like the idea of longer hours of service

7

4

10

Comments:

It’s cheaper/ faster/ more convenient to drive my vehicle

4

1

7

Like the idea of weather protection

4

3

4

Safety/ security/ crime concerns

2

3

2

Dislike having to make multiple transfers/ it will increase my
travel time

1

1

2

Doesn’t benefit people South of 64th/ Ladner/ Tsawwassen/ still
under serviced by transit

2

1

2

Concerned about the loss of current bus service/ express routes

1

1

1

Don’t see any benefit/ won’t alter my transit usage/ my travel
time/ number of transfers

1

1

<1

Miscellaneous/ no comment

4

3

6

• Rapid transit, which
would reduce travel time
and traffic congestion
• Expanded/new routes

•

Perceptions of the
improvements are similar
among current and
potential transit customers.

Note: Question not asked in Web Panel Survey
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Future Riders Comment—Why the Future Network is Better

Rapid transit along
Highway 1 and Fraser
Highway is a big plus,
and long overdue.

It makes on feel much more at the
centre of things. That I can go from
where I live in many more directions
by transit than I can now.

South Surrey is growing quickly and
needs a rapid transit line. Later
service, especially to 1am, will help as
well. The buses are full every morning
and people have to stand on the way
to Vancouver so having some sort of
rapid transit line with more frequent
travels will help out a lot.

The rapid transit lines are much
more inviting than buses as they
won't be stopped in times of
heavy traffic. Frequency is a very
big concern. Often it is the
deciding factor in getting more
people to use public transit and
this is well addressed in the
future plans.
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Reasons Future Network is the Same or Worse
Q.12c) Why do you say that it is the same/ worse than the existing Network?

Mustel Group Telephone Survey

Those proposed transit
network on Map #6 is the
same/ worse than the existing
network on Map #1

Total

Current
Transit
Customer

Potential
Transit
Customer

Comments:

(72)
%

(30)
%

(42)
%

Don’t see any benefit/ won’t alter my transit usage/ my
travel time/ number of transfers

54

55

53

Dislike having to make multiple transfers/ it will increase
my travel time

26

39▲

17

Doesn’t benefit people South of 64th/ Ladner/ Tsawwassen/
still under serviced by transit

17

17

18

Concerned about loss of current bus service/ express routes

14

6

20▲

It’s cheaper/ faster/ more convenient to drive my vehicle

11

4

16▲

Need to increase the frequency of buses/ community
shuttles/ every 10-15 minutes during high volume periods/
reduce overcrowding on transit

12

21▲

5

Like the idea of rapid transit in my area/ will cut down on
travel time/ reduce traffic congestion

9

11

8

Like the idea of expanding routes/ adding new routes

7

11

4

Like the idea of longer hours of service

3

-

4

Provides more choice in transportation options

3

3

3

Safety/ security/ crime concerns

<1

-

<1

Miscellaneous

14

13

16

No comment

9

-

15

•

Current transit customers
are most concerned about a
need for multiple transfers,
increasing their travel time,
as well as service frequency.

•

Potential transit riders
express more concern than
current riders about the loss
of current bus service/routes
and have a greater loyalty to
driving.

•

South Delta residents are
particularly concerned over
possible increased travel
time resulting from having
to make multiple transfers
(49 percent).

Note: Question not asked in Web Panel Survey
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Future Riders Comment—Why New Network is Not Better

Your penetration into all the new
subdivisions in Surrey is appalling
and nonexistent. Stop building
bridges and maintaining roads and
build high-speed transit.

To travel to Vancouver, I would need
to take a bus to Richmond, get on
the Canada Line and then take a bus
to Oak Street. Too complicated, too
much standing, too time consuming would rather take my car, even with
the price of gas and insurance.

I take an express bus (602) to
downtown Vancouver and return. The
new system would force me to take
three buses and the new RAV line.
This would substantially add to my
commute time and is unacceptable.
Many of my fellow commuters feel the
same way.
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Ease of Getting Where You Want to Go – New vs. Current
Q.12d-a/b) Please take another look at the proposed new transit network on Map #6/ the existing transit network on Map #1. How easy
or difficult is it to figure out how to get to where you want to go?

Mustel Group Telephone Survey
Question not asked in Web Panel Survey
CURRENT NETWORK

FUTURE NETWORK

Very easy (=10)

16%

Very easy (=10)

9

13%

9

17%

7

Average = 7.4

•

9%

6

5

10%

5

2%

4

5%

7%

2

Very difficult (=1)

1%

Very difficult (=1)

Don't know / refused

1%

Don't know / refused

Most South of Fraser residents find it easy to
figure out how to get to their destination using
the proposed network map.
Even potential transit customers find it easy (a
mean of 7.0 compared to 7.8 for current
customers).

9%
6%

1%

Average = 5.9
23%

3

2

4%
2%

Base: Total (n=380)

Base: Total (n=325)

•

10%

9%

3

19%

7

6

4

5%

8

27%

8

8%

•

•

Residents find it much more difficult to figure out
how to get to destinations with the existing
network map.
Potential transit customers rate the existing
network 5.7, versus 6.2 for current transit
customers.
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Missing/Hard to Get to Destinations on Future Network
Q

While the majority can think of none, a sizeable minority of South of Fraser
residents indicate that there are major destinations that were missing or hard to get
to if using the new network (36% of phone survey residents and 45% of web).

Q

Some complaints relate to the frequency of service (e.g., not rapid or frequent
services), as well as those that would be difficult to get to.

Q

In the phone survey, residents were asked to name these destinations; some of
the more common were these:

Q

•

Langley (in particular, this destination would be difficult for Langley and South
Surrey/White Rock residents)

•

Tsawwassen Town Centre and Ferry Terminal (especially for those living outside SOF, but
also others within South of Fraser mention insufficient service/frequency to ferries)

•

White Rock/White Rock Centre (especially for Langley/Cloverdale residents)

•

Abbotsford and Aldergrove (especially for Langley/Cloverdale residents)

•

Vancouver Airport/Richmond (mentioned by residents in all the areas)

•

As well as many specific destinations (see separate “Verbatims” document)

See following chart for phone survey. Web survey panelists’ comments are
found in the “Verbatims” document.
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Missing/Hard to Get to Destinations on Future Network
Q.13a) Are there any major destinations that are missing or hard to get to on the new network?
Q.13b) What destinations are missing or hard to get to?

Mustel Group Telephone Survey

TransLink Listens Web Panel Survey

Yes
36%

No
61%

Base: Total (n=325)

Don't know
3%

No
55%
Missing/ Hard to Get to
Destinations
Base: Total (n=380)

Missing/ Hard to Get to
Destinations

20%

Langley
Tsawwassen Town Centre/Ferry Terminal

17%

Surrey/South Surrey

15%

Vancouver Airport/Richmond

14%

White Rock/White Rock Centre

14%

Abbotsford

10%

Cloverdale

9%

Ladner/Ladner Town Centre

6%

Aldergrove

5%

Vancouver/Downtown Vancouver

4%

Delta/South Delta

4%

*Note: Verbatim responses to
open-ended questions bound
under separate cover.

37%

Miscellaneous
Nothing/None

Yes
45%

3%

Base: Total (n=111)
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Level of Agreement With Proposed Transit Exchanges
Q.14) Next, I would like you to refer to Map #’s 5a, b, c, and d - showing the locations of the major transit exchanges (names with
oval around them) and Park and Ride lots (marked with a letter P).
a) First looking at the major transit exchanges, that is all names with the ovals including the ones with a P, in general, do you
agree or disagree with the location of the exchanges as proposed? Is that agree/ disagree strongly or somewhat?
b) And next, looking just at the Park and Ride lots, marked with the letter P, in general, do you agree or disagree with the location
of the Park and Ride lots as proposed?

Mustel Group Telephone Survey
Disagree

TransLink Listens Web Panel Survey

Agree
Location of
Exchanges

6% 2

Total (n=325)

39%

88%

Question not asked in Web Panel Survey

Location of
Park and Ride lots

18%

Strongly

•
•
•

9%

Somewhat

Total (n=325)

36%

Strongly

78%

Somewhat

The vast majority of South of Fraser residents agree with the exchange and park and ride locations
proposed.
Current transit and potential transit customers show the same level of agreement (88% vs. 86%)
Agreement levels are generally similar by sub-region.
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Disagreement With Exchanges/Park and Ride Lots
Q.15) Are there any specific transit exchange(s) or Park and Ride lot locations that you disagree with? Which ones?

Mustel Group Telephone Survey

No
67%

Base: Total (n=325)

Yes
30%

Don't know
3%

Q

Specific Transit Exchange or
Park and Ride Locations
Langley Centre
Newton
Scottsdale
White Rock Centre
Matthews
Guildford (PNR)
South Surrey (PNR)
Surrey Central
Aldergrove
Fleetwood
Ladner (PNR)
22nd Street
Scott Road (PNR)
Cloverdale

Recreation Centre (in S.Surrey)
King George (PNR)
Gateway
Lougheed
Base: Total (n=79)

South Delta (PNR)

24%
10%
10%
9%
7%
5%
4%
4%
4%
3%
3%
3%
3%
2%
2%
2%
2%
1%
<1%

Q

Q

Langley Centre generates
the highest level of
disagreement,
followed by Newton,
Scottsdale, White Rock
Centre and Matthews.
The following slide clarifies
that disagreement with the
exchanges relates primarily
to the need for more park
and ride lots, than concern
over the proposed locations.

Question not asked in Web Panel Survey
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Reasons for Disagreement With Proposed Exchanges

Q

Suggestions largely relate to the need for more park and ride lots, particularly at
Langley Centre and Newton.
•

A few also suggested having a park and ride at/near Willowbrook mall. Additional park
and rides were also requested in Abbotsford, Aldergrove, Cloverdale, Fleetwood,
North Delta, Scottsdale, White Rock Centre and several other locations.

Q

The need for improved security was another theme — mainly at exchanges in Surrey
including Guildford, Scott Road, Surrey Central, as well as South Surrey Park and Ride.

Q

Other comments included the following:

Q

•

A few commented that the "Mathews" location wasn't near residences.

•

One person expressed safety concerns about the South Surrey Rec. Centre exchange
(with kids, activity and congestion in area).

A number of respondents in the South Delta area reiterated concerns about having to
transfer (when previously buses were direct).
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Future Network Going in the Right or Wrong Direction?
Q.16) Based on surveys and extensive public and stakeholder consultation, the proposed future transit network for the South of Fraser
Area was developed with the following guidelines:
•
•
•

To allow easy travel by transit anywhere in the GVRD
To provide more frequent and reliable transit service seven days a week,
To provide flexible transit service options such as the ability to take community shuttles or local buses and then transfer to rapid transit; or to drive and park,
or to walk and then board rapid transit or frequent bus routes directly.

Knowing this, would you say that the Future South of the Fraser Transit Network is generally going in the right direction, or off on the
wrong track?

Mustel Group Telephone Survey

W rong direction
4%

Right direction
94%

Base: Total (n=325)

•

W rong direction
9%

Right direction
78%

Don't know
13%

Don't know
2%

•

TransLink Listens Web Panel Survey

Base: Total (n=380)

The vast majority of residents feel that the proposed future transit network is going in the right
direction, but the proportion is significantly higher for those who completed the phone survey.
South Delta shows the lowest support (75% for the phone survey and 49% for the web
survey).
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Closing Comments on the Future SoF Transit Plan
Q.17) Do you have any further brief comments to make about the future transit plan for the South of Fraser Area?

Total

Current
Transit
Customer

Potential
Transit
Customer

Mustel Group Telephone Survey

(326)
%

(146)
%

(179)
%

Better transit connection needed (to Abbotsford/ Aldergrove/ Coquitlam/ Delta/ Maple
Ridge/ Richmond/ Vancouver)

21

18

23

Happy with proposed transit/rapid transit improvements

10

3

16▲

Frequency of service should be increased/make connections easier

10

11

9

Need to increase transit security/guards on night buses/patrol the parking lots

8

6

9

Should extend transit hours/earlier/later service/24 hour service

7

7

8

Rapid transit stations should all have parking/expand parking lots

6

5

6

Need more direct service/don’t like making more than two transfers

6

6

6

Fares are too expensive/will be too expensive/should not charge for Park and Ride

4

5

4

Improve/expand the road/bridge networks

3

3

4

Prefer current transit system

2

2

2

Should start proposed improvements as soon as possible

2

1

3

Miscellaneous

15

19

12

Nothing/none

39

42

36

Comments:

• Final comments reiterate a need for better connections to some specific communities, as
well as enhancements like higher frequency, more security, extended hours, direct service.
However, others are pleased and look forward to the proposed improvements.
Note: Question not asked in Web Panel Survey
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Comments – Current vs. Potential Transit Riders

I would make all buses adhere
to at the most a 20-minute
schedule. The 1-hour schedule
between buses is horrible.
Even 30 minutes is too long.
And I would run buses longer 12:30 am at least.

Lower ticket prices and then this whole
plan might work. No use having all the
new lines and buses/trains if it's still
cheaper to drive and park in town.

Based on my previous experience in the 80's the new system
handles both local destinations and the long route
destinations (downtown Van). The most complaints, during
the eighties, that I heard from other people using the system
was the Transit system's inability to cater to people traveling
from community to community and the time it took to reach
transfer points in order to get to these communities. Your
new system seems to address these issues.
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Ease or Difficulty Interpreting Survey Maps
Q.18) Now that you’ve seen these maps, how easy or difficult are these maps to interpret? Would you say:

Mustel Group Telephone Survey

Difficult

7%

Very

Somew hat

TransLink Listens Web Panel Survey

Easy

Total
(n=190)

57%

Very

93%

Question not asked in Web Panel Survey

Somew hat

Base: Total who were asked this question.

•

Most South of Fraser residents found the survey maps easy to interpret.
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Comments on the Survey Invitation, Materials and Process
Q.20) So we can improve future surveys, do you have any comments about the survey invitation you received, the materials specifically
or the survey process?

Total

Current
Transit
Customer

Potential
Transit
Customer

Mustel Group Telephone Survey

(190)
%

(88)
%

(102)
%

No problems/ survey was easy to understand

7

9

6

Maps were easy to understand/ well laid out

1

<1

1

Comments:
Positive comments:

Negative comments:
Maps are difficult to read/ font too small/ colour scheme is
confusing/ cannot follow bus routes/ streets are not
labelled

8

14

3

Would have preferred an on-line survey

5

7

3

Survey was too long/ confusing moving through different
maps

5

2

8

Miscellaneous

7

6

7

Nothing/ none/ no problems

75

73

77

•

The survey process of viewing
planning maps on the Internet is
a new approach for TransLink.

•

Generally, the survey method
worked well as the large
majority had no problems or
suggested changes.

•

A few respondents had difficulty
reading the maps (7%).

•

Some improvements for future
include:
•

Avoid closely matched colours
for route lines/ colour schemes.

•

Instruct respondents how to
increase font size on web.

•

Bus route or street labelling
where possible.

Note: Base is 190, as the question was not asked of the complete sample. Question not asked in Web Panel Survey
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Comparative Demographic Profiles
Q

The Phase I telephone survey of the target population is considered to be a reliable reflection of
the target population (+/- 2.5 percentage points at the 95% confidence level on a random
sample of 1,500 respondents).

Q

The telephone survey and web surveys were weighted to match each other and the Phase I
survey on the basis of broad age categories, gender and the transit/non-transit rider ratio. As a
result, the telephone and web panel sample profiles are generally similar.

Q

However, the following differences are noted.
•
The youngest age cohort (under 35 years) is underrepresented in both the telephone and
web surveys, compared to the ideal proportion found in the Phase 1 survey. But, note that
though weighted to match each other, the web survey had a good actual base of younger
respondents, while the phone survey has a sizeable actual base of respondents aged 55+.
•
The web panel also has a higher than average proportion of people working full-time.
•
Compared to the Phase I survey, students are under-represented in both samples, but
particularly in the telephone sample (2%, compared to 10% found in the Phase 1 survey.
•
Retired people are under-represented in the web panel sample.
•
Both samples have a higher proportion of smaller households than the Phase I survey.
•
The web panel has a somewhat higher representation of captive riders (14% vs. 5% in the
telephone sample and 7% in Phase I).
•
Alternate languages are under-represented in both samples, due to no translation of study
material (GVRD 2001: 60% English only).
41

2007 South of Fraser Area Plan Research – Phase II

Demographics
Mustel Group Telephone Survey

TransLink Listens Web Panel Survey

Total
Phase 1

Total
Phase 2

Total

(1,500)
%

(325)
%

(380)
%

Male

49

49

Male

49

Female

51

51

Female

51

Under 35 years

35

22▼

Under 35 years

22▼

35-54 years

43

53

35-54 years

53

55 and over

23

25

55 and over

25

South of Fraser

78

78

South of Fraser

Outside South of Fraser

22

22

Outside South of Fraser

Gender:

Gender:

Age:

Age:

Region:

Region:

Vehicle access on a regular basis:

100
-

Vehicle access on a regular basis:

Yes

93

95

Yes

86

No

7

5

No

14▲

First language learned & still understand:

First language learned & still understand:
83▲

English

n/a

English

88▲

German

n/a

4

German

2

Hindi/Punjabi

n/a

3

Hindi/Punjabi

2

Mandarin/ Cantonese

n/a

3

Mandarin/ Cantonese

2

Other East Asian (Japanese/ Korean/ Tagalog)

n/a

3

Other East Asian (Japanese/ Korean/ Tagalog)

1

Other European

n/a

4

Other European

3

Miscellaneous

n/a

1

Miscellaneous

2

continued…
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Demographics (cont’d)
Mustel Group Telephone Survey

(1,500)
%

(325)
%

6
26
17
24
26
3.6

10▲
35▲
18
19
17▼
3.1

8
22
26
9
35

5
23
25
8
39

52
16
10
14
4
4

57
17
2▼
16
5
4

13
22
20
24
21

7▼
28
25
21
19

Total

Education:
Some high school or less
Graduated high school
Vocational/ college/ technical
Some university
Graduated university
Employment status:
Working for pay full-time (30 hrs or more per week)
Working for pay part-time (less than 30 hrs per week)
Student
Retired
Homemaker
Unemployed
Household income (for 2005):
Less than $30,000
$30,000 to less than $60,000
$60,000 to less than $90,000
$90,000 and over
Don’t know/ refused

Total
Phase 2

Average =

Total
Phase 1

Household size:
One
Two
Three
Four
Five or more

TransLink Listens Web Panel Survey

(380)
%
Household size:
One
Two
Three
Four
Five or more
Average =
Education:
Some high school or less
Graduated high school
Vocational/ college/ technical
Some university
Graduated university
Employment status:
Working for pay full-time (30 hrs or more per week)
Working for pay part-time (less than 30 hrs per week)
Student
Retired
Homemaker
Unemployed
Household income :
Less than $30,000
$30,000 to less than $60,000
$60,000 to less than $90,000
$90,000 and over
Don’t know/ refused

9
38▲
20
20
14▼
3.0
n/a
n/a
n/a
n/a
n/a
70▲
11
5
9▼
4
1
n/a
n/a
n/a
n/a
n/a
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Appendices
•
•
•

Questionnaire
Maps/ materials sent to participants
Record of Calls
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

Intro
SPEAK TO NAMED RESPONDENT:
Hello. May I speak to ________________?
I am calling on behalf of TransLink regarding the South of Fraser Future Transit Network. You
were recently mailed a TransLink survey invitation from Mustel Group Market Research, a
professional research firm. My name is _____ from Mustel Research.
[IF NEEDED: It contained maps with descriptions of a possible Future Transit Network in the
South of Fraser Area.]
We are conducting a survey for TransLink about future transit service to South of the Fraser
communities. Whether or not you use transit now, your opinions are important to us. (IF
NEEDED: Please be assured we are not selling anything and all responses are kept strictly
confidential.)

Persuaders—only if needed:
•
•
•
•
•
•
•
•

This is strictly an opinion survey; we are not selling or soliciting anything.
The survey is being conducted for TransLink.
Even if you don’t use transit, your opinions are still important to us.
This study is important as it will help TransLink better understand the opinions and needs
of residents in your community.
We understand that you participated in a South of Fraser River study for
TransLink in 2006 and said you were willing to take part in a follow-up survey.
All responses are strictly confidential and anonymous; your identity is never revealed to
anyone else, including the client.
The survey averages about 10-15 minutes.
Contact name:
Cam Pearce, Research Specialist, TransLink Market Research, 604-453-3015

Privacy Issues – only if needed:
•
•
•
•
•
•
•

Mustel Group is committed to protecting your privacy and the confidentiality of your
personal information.
Mustel Group is committed to keeping the personal information you share with us
confidential.
The information you provide will only be used for the purposes of this research. Under no
circumstances do we sell contact lists or personal information to others.
The information you provide will be retained only for the time it is required for the
purposes of this research.
Mustel Group will protect the information you provide with appropriate safeguards and
security measures.
We are fully compliant with the new federal privacy legislation (New act is called PIPEDA:
Personal Information Protection and Electronic Documents Act)
The information you provide will be combined with the responses given by all other survey
respondents and reported only in aggregate form. Your answers will remain completely
confidential and anonymous.

A460-3 SoF Concepts - Questionnaire 7.3 (062507 FINAL)

Page 1

South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

Screener:

TransLink wants your opinions on the long-term vision for the South of the Fraser
transit network, but first we have some preliminary questions.
(A-3/4 as in Phase 1) Æ Confirm current area of residence (in case respondent has moved)

A-3. So that we can be sure we have covered the Lower Mainland, would you please
tell me your home postal code?
P122
(DISPLAY FROM SAMPLE. TRY TO GET FULL POSTAL CODE) __ __ __ __ __ __
A-4. IF DIFFERENT POSTAL CODE, ASK: And just to confirm…in which municipality of
Greater Vancouver do you currently reside? PAUSE….WAIT FOR RESPONSE THEN
CONFIRM ALOUD. IF NO RESPONSE THEN READ LIST
P130

IF “DELTA” ASK - would that be North Delta or South Delta?
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

[TL USE ONLY:]

BURNABY
[BURNABY/NEW WEST REGION]
COQUITLAM
[NORTHEAST SECTOR REGION]
[NORTHEAST SECTOR REGION]
BELCARRA/ANMORE
[SURREY/N DELTA REGION]
LANGLEY/ALDERGROVE
[NORTHEAST SECTOR REGION
MAPLE RIDGE/PITT MEADOWS
[BURNABY/NEW WEST REGION]
NEW WESTMINSTER
NORTH DELTA
[SURREY/N DELTA REGION]
PORT COQUITLAM
[NORTH EAST SECTOR REGION]
PORT MOODY
[NORTHEAST SECTOR REGION]
RICHMOND
[RICHMOND/S DELTA REGION]
SOUTH DELTA
[RICHMOND/S DELTA REGION]
SURREY/CLOVERDALE
[SURREY/ N DELTA REGION]
TSAWWASSEN/LADNER
[RICHMOND/S DELTA REGION]
VANCOUVER
[VANCOUVER REGION]
WHITE ROCK/SOUTH SURREY [SURREY/N DELTA REGION]
NORTH SHORE (NVAN/WEST VAN)
FRASER VALLEY (MISSION/CHILLIWACK)

95.
OTHER Æ IF POSTAL CODE CONFIRMED, READ LIST. IF OUTSIDE LOWER
MAINLAND or NO LONGER TRAVEL TO/FROM/WITHIN SOUTH OF FRASER COMMUNITIES,
THANK AND TERMINATE (OUT OF STUDY AREA)
97.
DON’T KNOW Æ OK TO ACCEPT IF POSTAL CODE IS CONFIRMED
98.
REFUSED
Æ THANK AND TERMINATE
A-5. IF DO NOT RESIDE IN SOUTH OF FRASER COMMUNITIES: Do you travel to, from or
within Surrey, Delta, Langley City and Township, Aldergrove, Cloverdale, White Rock,
South Surrey, Ladner or Tsawwassen, at least once a month on a regular basis?
[NOTES TO INTERVIEWER: Richmond residents who travel to these communities are
eligible. Respondents must travel to a destination in South of Fraser communities, not just
passing through.]
YES
NO

Æ CONTINUE
Æ THANK AND TERMINATE (NON-TRAVELLER)
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

Concept Questionnaire:
1. Did you receive a letter and info package or an email with a website link from
TransLink? (Email subject line is: “Your Feedback Requested - Future South of Fraser
Transit Network”)
Note: it may be necessary to do phone confirmation and/or send package by mail if email address is
rejected

T
T

YES Æ CONTINUE
NO Æ IF NOT RECEIVED: confirm mailing address or e-mail contact
information, record revised contact info, and resend if needed.

2. IF YES: Have you had a chance to look through the material?
T
T

YES Æ CONTINUE
NO Æ As your opinions are very important to us, we would like to call
you back once you’ve had the chance to look through the material. When
would be a good time to call you back?

3. IF YES: Do you have it handy? We will need to go through the materials as we do
this survey.
T YES Æ CONTINUE
T NO ÆIF NOT AVAILABLE, will need to make appt. and phone back

Current Top Destinations
4. We’d like to know some of your key destinations so we can see how the future
transit network will work for you.
a. IF SOF RESIDENT: Not including your home, what are your top 3
destinations anywhere in the Greater Vancouver area, including South of
the Fraser, that you travel by any mode of transportation, to most frequently?
PROBE FOR 3.
b. IF NOT SOF RESIDENT: What are your top 3 destinations in the South of the
Fraser Area? [IF NECESSARY that is, Delta, Surrey, Cloverdale, Langley White
Rock, Ladner and Tsawwassen] [IF NECESSARY– Richmond is excluded for the
purpose of this study]. PROBE FOR 3.
STREET INTERSECTIONS OR POSTAL CODE and MUNICIPALITY (use TransLink monument file for
geo-mapping) Please tell me the 2 individual cross-streets or postal code, address or

landmark and the municipality for each destination.
Street
(or address or landmark)

Nearest Cross-street

Postal code

+ Municipality

DESTINATION #1 ________________ x _______________

______

_________

DESTINATION #2 ________________ x _______________

______

_________

DESTINATION #3 ________________ x _______________

______

_________
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

South of Fraser Existing Transit System:
5. Next, let’s quickly go through the maps (in your survey package)/ email.
TransLink has sent you maps with a number in the upper right hand corner of the
page. IF EMAIL: Shall I wait while you bring up the link to the website with the
materials?
6. Before we discuss the future transit network, let’s look at the existing transit
system map. Please turn to Map #1. WAIT TILL READY; CONFIRM: Do you have the
Existing Transit Map #1 in front of you now? READ DESCRIPTION:
a. Here is a brief description of the existing system:

•

Four types of service are provided, including
o SkyTrain service to North Surrey;
o Frequent bus service on some large major roads;
o Local bus service and community shuttle service on smaller streets
within neighbourhoods.

•

Frequency of transit in the South of Fraser area is currently at least every 15
minutes for SkyTrain and on the Frequent Bus routes on major roads.

•
•

Service is from 6am to 9pm every day of the week.
Local bus and community shuttle routes operate at a range of frequencies from 15
minutes to hourly.

b. How would you rate your familiarity with the current transit system in the
South of Fraser area? Are you: very familiar, somewhat familiar, not very
familiar or not at all familiar with this transit system?
c. Do you take any transit, including SkyTrain, buses or community shuttles,
regularly at least once a month anywhere in the Greater Vancouver area?
YES/NO (Yes and No continue)
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

Establish Context: Review Maps/Materials
As mentioned in the letter from TransLink, at this early stage of the planning
process we are dealing with ideas for the future transit network in the South of
Fraser Area. We are interested in your general impressions of the services proposed.
Just so you have an idea of the whole future network, please turn to Map #6, showing all
parts of the system. PAUSE: Have you found Map #6. PAUSE. The material you received
shows the future transit network in a number of “layers” highlighting four levels of
service: rapid transit, frequent buses on major roads, local buses and Community Shuttles
within communities. Now we’re going to look at each type of service individually.
7. Let’s start with Map #2, the RAPID TRANSIT map. WAIT TILL READY; CONFIRM: Do
you have this map in front of you? This is the core of the future transit network for
South of the Fraser communities. It will provide high frequency and fast, high capacity
service on major corridors linking major regional centres and destinations.
a. The red lines show the future rapid transit routes and how the South of Fraser
rapid transit lines would connect with Expo and Millennium SkyTrain lines and the
future Evergreen and Canada Line rapid transit.
b. Key features of the future rapid transit service are shown at the bottom of the
map, including:

c.

•
•

Use of either bus rapid transit or rail rapid transit

•
•
•

Frequency every 5 minutes in peaks and every 10-minutes at other times

Dedicated lanes and traffic signal priority (IF NEEDED: transit will control traffic
lights)
Service from 6 in the morning until 1 a.m. at night
Rapid transit stations would be spaced at least 1 km apart and would have weather
protection, real-time schedule information and proof of payment fare collection like
SkyTrain so there is no waiting in line to get on the vehicle. [IF NEEDED: “off-board
fare collection” would include advance purchase of passes or tickets or cash fare
purchases at the station/stop; security personnel board the bus or train and check
fares randomly.]
Looking at this map …
How likely would you be to take this South of Fraser rapid transit service network
to any destinations you regularly travel to?
Very, somewhat, not very, not at all likely?
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007
8. Next please turn (or scroll) to Map #3, the FREQUENT BUS map.
a. Are you now looking at Map #3? This Frequent Bus Network provides frequent
service on large major roads.
b. The blue lines show the future frequent bus routes on major roads and how
these buses would connect with the future rapid transit network.
c. Key features of the frequent bus network are shown at the bottom of the map,
including:

•
•
•
•
•

Use of standard-size 40-foot buses or accordion 60-foot Buses (depending on demand).
Traffic signal priority (IF NEEDED: traffic light control by/timed to transit)
Minimum frequency at least every 15-minutes and more often if needed
Service from 6 am to midnight, 7 days a week
Bus stops would be enhanced with weather protection, schedules and route information.

d. Looking at this map …
How likely would you be to take this rapid bus service network to any destinations you
regularly travel to? Very, somewhat, not very, not at all likely
9. Now let’s review Map #4, the LOCAL TRANSIT SERVICE map.
a. Are you now viewing Map #3? This is a Regular Bus service for short and medium
distance trips within and between South of Fraser communities.
b. The green lines show the future local bus routes and how these buses would
connect with the future rapid transit and frequent bus system.
c. Key features, shown at the bottom of the map, include:

•
•

Use of either a Standard Bus or Community Shuttle, depending on demand.

•
•

Service from 6 am to 11 pm, 7 days a week (IF ASKED: reduced frequency after 9pm)

Minimum frequency at least every 30-minutes, all day until 9 pm and more often if
needed.
Bus stops would have weather protection and route information wherever possible.

d. Looking at this map …
i) How likely would you be to take this Regular Bus service network for short and
medium distance trips to any destinations you regularly travel to? Very, somewhat,
not very, not at all likely
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007
10.Now please turn to/scroll to Maps #5a, 5b, 5c and 5d, the NEIGHBOURHOOD BUS
maps (labeled 5a/b/c or d).
We have sent you 4 neighbourhood maps. Please look at any or all areas that you travel to
most frequently.
EVERYONE: This neighbourhood service is for shorter trips within communities. These
services connect neighbourhoods with local activity centres and the rest of the transit
network
a. The tan coloured lines show the future neighbourhood bus routes and how
these routes connect with the rest of the future transit system.
b. Key features include these:

•
•
•
•

Mainly, Community Shuttle vehicles will be used.
Minimum frequency of every 30-minutes and more often if needed.
Service from 6 am to 11 pm, 7 days a week
Bus stops would have weather protection and transit route information wherever
possible.

c. Looking at these maps …
ii) How likely would you be to take this neighbourhood bus network for short and
medium distance trips to any destinations you regularly travel to? Very, somewhat,
not very, not at all likely
ADD IN DIM TEXT: Please look at any or all areas that you travel to most
frequently.
11. Next, please turn to Map #6, the Full Future Network, showing all of the
proposed routes.
11a) Let’s return to your top 3 destinations. For each one, please tell me how
likely you would be to take the Future Transit Network. READ DESTINATION
DESCRIPTION THEN SCALE.
IF DIFFICULTY WITH COLOURS OR SIZE OR MAP, SUGGEST: Try looking at the
Previous Maps #5a, b, c and d for more detail.
Destination #1 [INSERT CROSS-STREETS PROVIDED]
Very likely, somewhat likely, not very likely or not at all likely?
Destination #2 [INSERT CROSS-STREETS PROVIDED]
Very likely, somewhat likely, not very likely or not at all likely?
Destination #3 [INSERT CROSS-STREETS PROVIDED]
Very likely, somewhat likely, not very likely or not at all likely?
11b) And how likely would you be to take the proposed Future Transit System
to any other destinations you regularly travel to? Very likely, somewhat likely, not
very likely or not at all likely?
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

Comparison to Existing Network:
12. Now that we’ve discussed the future transit plan for South of the Fraser, we’d
like you to compare it overall to the current transit services. Even if you don’t use
the transit system now or don’t use it very much, we’d still like you to rate it based on
the information provided and your impressions.
For these questions IF MAIL: please look at Maps #1 and #6 side by side; IF WEB:
please scroll down below Map#6 to see the existing network Map #1.
a. Would the proposed future transit network on Map 6 be easier, more difficult or about
the same to get to your main destinations than the existing network? PROBE: Would
that be: much easier/more difficult or a little easier/more difficult?
b. ASK ALL: Overall, is the proposed transit network on Map 6 better or worse than the
existing network on Map 1 or is it about the same? PROBE: Would that be: much
better/worse or a little better/worse?
c. ASK ALL: Why do you say that it is [better/worse/the same] than the existing
network? PROBE: Please be as specific as possible. (PROBE AND CLARIFY)
PROBE IF BETTER: How is it better? ---- OPEN
IF WORSE OR SAME: PROBE: What would you like to see? --- OPEN

d. ASK ALL: ROTATE ORDER A) “EXISTING” and B) “PROPOSED FUTURE”

-A. Please take another look at the proposed new transit network on Map #6.
How easy or difficult is it to figure out how to get to where you want to go? Please
use a 10-point scale where 1 means "very difficult" and 10 means "very easy". ____
-B. Please take another look at the existing transit network on Map #1.
How easy or difficult is it to figure out how to get to where you want to go? Please
use a 10-point scale where 1 means "very difficult" and 10 means "very easy". ____
ASK 12 e) IF RATE FUTURE NETWORK “6 OR LESS”:
e. What about the proposed future network makes it difficult to figure out how to get
where you want to go? PROBE WITH: Any suggestions to make the future network
easier to figure out (to understand)?
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007
13. a) Are there any major destinations that are missing or hard to get to on the new
network? Yes / No
b) IF YES: What destinations are missing or hard to get to? RECORD DESTINATIONS
a. #1__________________
d. #4__________________
b. #2__________________
e. #5__________________
c. #3__________________

Transit Exchanges:
14. Next, I would like you to refer to Map numbers 5a,b,c and d– showing the
locations of the major transit exchanges (names with oval around them) and Park
and Ride lots (marked with a letter P).
a) First looking at the major transit exchanges, that is all names with the ovals including
the ones with a P, in general, do you agree or disagree with the location of the
exchanges as proposed? Is that agree/disagree strongly or somewhat?
b) And next, looking just at the Park and Ride lots, marked with the letter P, in general
do you agree or disagree with the location of the park and ride lots as proposed? Is
that agree/disagree strongly or somewhat?
15. ASK EVERYONE: Are there any specific transit exchange or Park and Ride lot locations
that you disagree with?
NO Æ GO TO Q16
YES: PROBE: Which ones? DO NOT READ
22ND STREET
ALBION (PNR)
ALDERGROVE
BRIDGEPORT (PNR)
CLOVERDALE
FLEETWOOD
GATEWAY
GUILDFORD (PNR)
KING GEORGE (PNR)
LADNER (PNR)
LANGLEY CENTRE
LOUGHEED
MATTHEWS
NEWTON
RECREATION CENTRE (IN SOUTH SURREY)
SCOTT ROAD (PNR)
SCOTTSDALE
SOUTH DELTA (PNR)
SOUTH SURREY (PNR)
SURREY CENTRAL
WALNUT GROVE (PNR)
WHITE ROCK CENTRE
ADDITIONAL LOCATIONS WANTED Æ Please specify the locations (crossstreets):_____________________________________________________
____________________________________________________________
OTHER COMMENT (SPECIFY):___________________________________
IF ONLY WANT ADDITIONAL LOCATIONS, THEN SKIP TO Q16.
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Page 9

South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

b/c) FOR EACH DISAGREE STRONGLY OR SOMEWHAT: (IF MORE THAN 2
MENTIONED, RECORD ON COMMENT SHEETS)
DISPLAY NAME OF EXCHANGE/OR PNR:
b) Why do you disagree? PROBE WELL ______________________________________
________________________________________________________________
c) Do you have an alternative location or a general suggestion about the transit
exchanges? _____________________________________________________
DISPLAY NAME OF EXCHANGE/OR PNR:
b) Why do you disagree? PROBE WELL _____________________________________
_______________________________________________________________
c) Do you have an alternative location or a general suggestion about the transit
exchanges? _____________________________________________________

Right/wrong direction to meet transit guidelines:
16. Based on surveys and extensive public and stakeholder consultation, the
proposed future transit network for the South of Fraser Area was developed
with the following guidelines:
• To allow easy travel by transit anywhere in the GVRD;
• To provide more frequent and reliable transit service seven days a week,
• To provide flexible transit service options such as the ability to take community
shuttles or local buses and then transfer to rapid transit; or to drive and park, or to
walk and then board rapid transit or frequent bus routes directly.
Knowing this, would you say that the Future South of the Fraser Transit
Network is generally going in the right direction, or off on the wrong track?
T Right direction
T Wrong direction
T DON’T KNOW/NO OPINION
17. (ASK ALL): Do you have any further brief comments to make about the future
transit plan for the South of Fraser area?

Evaluation of materials and survey process:
Q18-20: PARTIAL SAMPLE (removed as of June 25/07)
18. Now that you’ve seen these maps, how easy or difficult are these maps to
interpret? Would you say: very easy, somewhat easy, somewhat difficult, or very
difficult to interpret?
19. IF DIFFICULT: What, if anything, is missing or how could the maps be improved?
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South of Fraser Transit Area Plan
Concept Phase – (A460-3)
Questionnaire: Version 7.2 June 8, 2007

20. So we can improve future surveys, do you have any comments about the
survey invitation you received, the materials specifically or the survey process?

Basic Data:
21. CURRENT TRANSIT USAGE (NEED TO UP-DATE FOR SEGMENTING PURPOSES)
a. Finally, just to How many one-way trips, if any, have you made by public
transit in the past week? READ DEFINITION: A one-way trip is a trip to a
specific destination, such as from home to work. A return trip would count as a
second trip. Please do not count transfers (as with park and ride, bus transfers, etc.).
Past week? ___IF NONE, ASK PAST MONTH. CONFIRM # including return trips?
Past month? ___CONFIRM # including return trips?
b. IF NONE IN d), ASK: Have you used the transit system in the past year?
YES/NO
22.

[LAST QUESTION] We collected your basic demographic data in the original
survey last year. We have just one final question for classification purposes.
What is the language that you first learned at home in childhood and still
understand? [IF RESPONDENT NO LONGER UNDERSTANDS THE FIRST LANGUAGE
LEARNED, ASK ABOUT THE SECOND LANGUAGE LEARNED AT HOME AND STILL
UNDERSTANDS.]
1. English
2. French
3. Cantonese
4. Mandarin
5. Punjabi
6. German
7. Tagalog (Pilipino)
8. Spanish
9. Italian
10. Korean
11. Other Chinese
95. Other [SPECIFY ______]
98. Refused

Closing:
Thank you very much for your participation. We really appreciate your input to
planning for the future of South of Fraser transportation. That completes our survey.
Have a nice day/evening.
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June 11, 2007
Dear Resident,
Thank you for helping us plan Your Future South of Fraser Transit Network by
taking part in our survey last Spring 2006. We are now at an important stage in the planning
process and we need your valued input again.
Since you indicated you were willing to do a follow-up survey with us, we invite you to have a
special preview look at the preliminary future network plans and to tell us how well this
future transit system would work in getting you to and from your most popular
destinations. This plan is intended to be built over the next 20 years−so it won’t happen
overnight. At this stage of the planning process we need to know if the proposed future
network is “going in the right direction”.
TransLink has commissioned Mustel Group to conduct this follow-up research. Mustel Group
interviewers will be phoning you in the next week or so to gather your opinions and to take you
through the series of concept maps and photos enclosed.
We really appreciate your contribution to your future community by taking part in this
important follow-up survey. So, as a thank you, Mustel Group will hold a prize draw for cash
and other valuable prizes (details enclosed).
In the meantime, if you have any questions, please contact either of the following project
leaders and reference the “South of Fraser Transit Survey”:
Mustel Group about the survey process: Ms Jami Koehl
Survey Line:

Email: jkoehl@mustelgroup.com
Tel: (604) 733-1138

Or TransLink directly:

Tel: (604) 453-3015
Cameron_Pearce@translink.bc.ca

Yours truly,

Graeme Masterton
Manager of Transit Planning
TransLink

Mr. Cam Pearce
Email:

Your Future Transit Network
Survey Instructions
Thank you for helping us plan Your Future South of Fraser Transit Network by taking part in our
follow-up study. We invite you to a special preview look at the preliminary future transit

network plans and to give us your general impressions when the Mustel Group interviewer calls you.
In advance of their call, please review the enclosed network maps and photos.
Materials to Review

•
•

Map #1 shows the existing transit system.
Maps #2 to #5 show the proposed future transit system with separate pages for each of
the services making up the network and Map #6 the complete future system.

Your Input

•

As you review the maps, think about which destinations you would travel to/ or
from using the future transit system and how the new system compares to the
existing one. Even if you don’t use the existing system, we still need your impressions.

When our interviewers call, please have ready your top 3 destinations, those you travel to most often.

•

South of Fraser Residents (North/South Surrey, North/South Delta, Ladner, Tsawwassen, White Rock, Langley City/
Township residents) Î your top 3 destinations in South of Fraser or anywhere in Lower Mainland

•

Other Residents

(Vancouver, Richmond, Burnaby, New Westminster, Coquitlam, Port Coquitlam, Port Moody,

Pitt Meadows, Maple Ridge) Î your top

3 destinations in South of Fraser communities

Your top 3 destinations (that you travel to most often)
Street name of this location

Nearest Cross-street

(or Postal code, address or landmark)

(or nearby major intersection)

Municipality

#1
#2
#3
Other Information in this package (Please see reverse side of this sheet Î)

•
•

Prize draw information sheet
Privacy assurance statement from Mustel Group Market Research

Thank you for taking the time to review the proposed South of Fraser future transit system.
Mustel Group will be phoning you in the next week or so to gather your opinions, your
top 3 destinations and to go through the series of transit maps and photos with you.
Questions?

Email: translinksurvey@mustelgroup.com or Call: Mustel Group Info # 604-733-1138

Thank you again for contributing to your community planning in this way.
We look forward to talking to you soon!

Mustel Group Privacy Policy
Please be assured that Mustel Group maintains strict confidentiality of the information collected in this
survey. We do not reveal the identity of respondents, nor give names and phone numbers to anyone, not
even to our clients.
Mustel Group Market Research has been in business here in British Columbia since 1980 (formerly McIntyre &
Mustel Research Associates) and we are a long-standing member of the Better Business Bureau. Below please
find a summary of our privacy policy.
1.

Mustel Group is committed to protecting your privacy and the confidentiality of your personal
information.

2.

Mustel Group is committed to keeping the personal information you share with us confidential.

3.

The information you provide will only be used for the purposes of this research. Under no
circumstances do we sell contact lists or personal information to others.

4.

The information you provide will be retained only for the time it is required for the purposes of this
research.

5.

Mustel Group will protect the information you provide with appropriate safeguards and security
measures.

6.

We are fully compliant with the new federal privacy legislation (New act is called PIPEDA: Personal
Information Protection and Electronic Documents Act)

7.

The information you provide will be combined with the responses given by all other survey
respondents and reported only in aggregate form. Your answers will remain completely confidential
and anonymous.

Mustel Group Prize Draw
How to Enter

You will automatically be entered into the prize draw upon completing the 2007
follow-up telephone survey with Mustel Group.

Eligibility

This prize draw is only open to those who have completed the 2007 South of Fraser
Future Transit Network telephone survey with Mustel Group.

The Prizes

1. One (1) annual, one-zone transit pass valued at over $1,500 will be issued by
TransLink.
2. Three cash prizes of $500 cash (in form of a cheque) will be issued by Mustel
Research Group Ltd.
3. Prize(s) must be accepted as awarded and are not refundable or transferable.
4. Mustel Group Research Group Ltd. and TransLink assume no liability for injury or
death related to the acceptance of this prize and they are not responsible for any
loss, theft, or misuse of the prize.

Odds of Winning

The chance of winning one of the four prizes is dependent upon the total number of
completed interviews but is not greater than one in 400.

The Draw

A random draw will be held upon completion of the study or no later than
September 1, 2007 and the winner will be contacted by telephone to confirm
acceptance of the prize. The prize will be awarded to the first person(s) whose
entry(ies) is drawn. If the selected winner(s) cannot be reached within one week of
the draw, that entrant will be disqualified and another entrant will be selected by
random draw. The process will be repeated as necessary until all the winning entrants
are selected. The prize(s) will be distributed to the winner(s) within 6 weeks from the
random draw date.

Map #1

X Existing Transit Network
current South of Fraser
transit system helps to connect

The

people to major destinations
in the South of Fraser,
as well as downtown
Vancouver

Existing Transit Network:

X Vehicles: Rapid transit: SkyTrain service to North Surrey; Frequent bus service on major selected roads: Standard buses;
Local and Community Shuttle service elsewhere: Standard buses and Community shuttle buses.

X Frequency: Minimums of every 15 minutes for SkyTrain and Frequent Bus routes on selected major roads. Local Bus and
Community Shuttle routes operate at a range of frequencies to connect people to their homes, jobs and major
destinations.

X Hours of Service: 6am to 9pm, 7 days a week for SkyTrain and the Frequent Bus Network. Local bus and community
shuttle routes operate at a range of hours.

Map #2

X Rapid Transit Network
The core of the system, with
high frequency and

fast, high capacity
service linking major
regional centres
(see RED LINES on map)

Rapid Transit Network Features:

X Vehicle: Either “train-style bus rapid transit” or “rail-based rapid transit” vehicles.
X Transit Priority: Dedicated lanes and traffic signal priority.
X Frequency: Minimum every 5 minutes during peak; Minimum every 10-minutes at other times.
X Hours of Service: 6 am to 1 am at night.
X Customer Amenities: Stations (spaced at least 1 km apart) with weather protection, real-time schedule
and route information; “proof of payment” fare collection like SkyTrain so there is no waiting in line to get
on the vehicle (e.g., advance purchase of passes or tickets or cash fare purchases at station/stop; security
personnel board the bus or train and check fares randomly).

Map #3

X Frequent Bus Network
A higher-level bus service,
providing consistent and

frequent local service
on major corridors
(see BLUE LINES on map)

Frequent Bus Network Features:

X Vehicle: Standard-size 40-foot buses or accordion 60-foot buses, depending on demand.
X Transit Priority: Traffic signal priority
X Frequency: Minimum every 15 minutes all day until 9pm, higher during peak periods if needed
X Hours of Service: 6 am to midnight, 7 days a week
X Customer Amenities: Enhanced bus stops with weather protection, static schedules & route information

Map #4

X Local Transit Service
for short
and medium distance
trips within and across

Regular bus service

South of Fraser
communities
(see GREEN LINES on map)

Local Service Features:

X Vehicle: Either Standard Bus or Community Shuttle, depending on the demand.
X Transit Priority: Traffic signal priority possible depending on corridor
X Frequency: Minimum every 30 minutes, all day to 9pm, more often in peak periods if needed.
X Hours of Service: 6am to 11pm, 7 days a week
X Customer Amenities: Weather protection and route information wherever possible.

Map #5a (South Delta)

X Neighbourhood Service
For shorter

trips within communities
linking neighbourhoods with
local activity centres and
rest of transit network
(see TAN COLOUR LINES on map)

Neighbourhood Service:

X Vehicle: Either Community Shuttle or Standard Bus, depending on the demand
X Frequency: Minimum every 30 minutes all day to 9pm, higher during peak periods if needed
X Hours of Service: 6 am to 11 pm, 7 days a week
X Customer Amenities: Weather protection and route information wherever possible

Map #5b (North Surrey / North Delta)

X Neighbourhood Service
For shorter

trips within communities
linking neighbourhoods with
local activity centres and
rest of transit network
(see TAN COLOUR LINES on map)

Neighbourhood Service:

X Vehicle: Either Community Shuttle or Standard Bus, depending on the demand
X Frequency: Minimum every 30-minutes all day to 9pm, higher during peak periods if needed
X Hours of Service: 6 am to 11 pm, 7 days a week
X Customer Amenities: Weather protection and route information wherever possible

Map #5c (South Surrey / White Rock)

X Neighbourhood Service
For shorter

trips within communities
linking neighbourhoods with
local activity centres and
rest of transit network
(see TAN COLOUR LINES on map)

Neighbourhood Service:

X Vehicle: Either Community Shuttle or Standard Bus, depending on the demand
X Frequency: Minimum every 30-minutes all day to 9pm, higher during peak periods if needed
X Hours of Service: 6 am to 11 pm, 7 days a week
X Customer Amenities: Weather protection and route information wherever possible

Map #5d (East Surrey / Langley)

X Neighbourhood Service
For shorter

trips within communities
linking neighbourhoods with
local activity centres and
rest of transit network
(see TAN COLOUR LINES on map)

Neighbourhood Service:

X Vehicle: Either Community Shuttle or Standard Bus, depending on the demand
X Frequency: Minimum every 30-minutes all day to 9pm, higher during peak periods if needed
X Hours of Service: 6 am to 11 pm, 7 days a week
X Customer Amenities: Weather protection and route information wherever possible

Map #6

X The Future Full Network

Future Full Transit Network

X Vehicles:

Rapid Transit: train/light rail or dedicated-lane train-style rapid bus to Surrey, Delta, White Rock, Langley, Walnut Grove & rest of
Lower Mainland; Frequent bus: standard or longer accordion bus on major roads; Local/Neighbourhood service: standard bus or Community Shuttle.

X 7-Day Frequency /Hours:

Rapid Transit: Minimum every 5-10 minutes, 6am to 1am; Frequent Bus: Minimum every 12-15 minutes,
6am to midnight; Local Bus & Community Shuttle: Minimum every 30 min. 6am to 9pm & more often in peak as needed.

X Customer Amenities: Transit priority and Convenience features (“Proof of purchase” fare collection like SkyTrain; Shelters and Electronic
signage at major exchanges, Static route information and Weather protection wherever possible).

Report of Calls
South of Fraser Phase II Study
July 2007
Total
Total Attempted (e-mail valid):
Out of Scope

1486
188

Not in service/number changed/moved out of area

169

Modem/fax line/business/other

19

Total Potential:

1298

No answer/busy

257

Answering machine/service

314

Respondent not available

76

Contacts

651

Refused/terminated partway

170

Language/communication problem

49

Illness/incapable

19

Willing participants

413

Disqualified (moved/ no longer travel to SoF)

37

Unable to re-contact after re-sends

51

Total Completions

325

Contacts (% of potential)

45%

Willing participants (% of contacts)

71%

Completions (% of contacts)

56%

