Consolidated Financial Statements of

SOUTH COAST BRITISH COLUMBIA
TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Year ended December 31, 2007

AUDITORS’ REPORT
To the Members of the Board of the
South Coast British Columbia Transportation Authority
We have audited the consolidated statement of financial position of the South Coast British Columbia
Transportation Authority (the “Authority”) as at December 31, 2007 and the consolidated statements
of operations and changes in fund balances and cash flows for the year then ended. These financial
statements are the responsibility of the Authority’s management. Our responsibility is to express an
opinion on these financial statements based on our audit.
We conducted our audit in accordance with the Canadian generally accepted auditing standards.
Those standards require that we plan and perform an audit to obtain reasonable assurance whether
the financial statements are free of material misstatement. An audit includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements. An audit also
includes assessing the accounting principles used and significant estimates made by management,
as well as evaluating the overall financial statement presentation.
In our opinion, these consolidated financial statements present fairly, in all material respects, the
financial position of the Authority as at December 31, 2007 and the results of its operations and its
cash flows for the year then ended in accordance with Canadian generally accepted accounting
principles.

Chartered Accountants
Vancouver, Canada
February 22, 2008

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Consolidated Statement of Operations and Changes in Fund Balances
(in thousands of dollars)
Year ended December 31, 2007, with comparative figures for 2006

General
Fund
2007
(schedule 1)
Revenue:
Taxation
Transit
AirCare
Capital contributions (note 10)
Interest Income
Expenses:
Transportation Operations
Maintenance on Major Road Network
Major Road Network capital funding
AirCare - contracted and other services
Administration
Transit Police and Security
Other projects
Interest on debt
Amortization of capital and other assets

Excess (deficiency) of revenue over
expenses before other items
Other items:
Loss in foreign exchange
Fair value adjustment on
financial instruments (note 3)
Loss on disposal of capital assets
Non-controlling interest in loss
(income) of Transportation Property
and Casualty Company Inc.

Excess (deficiency) of revenue
over expenses
Fund balance (deficit), beginning of year
Net transfer between funds
Fund balance (deficit), end of year

$ 568,784
327,609
896,393

Restricted Funds
Capital
Fund
2007
(schedule 2)

AirCare
2007

$

15,975
15,975

$

323,921
28,522
352,443

$

Total
2007

15,975
323,921
28,522
368,418

Total
2007

$

Total
2006

568,784
327,609
15,975
323,921
28,522
1,264,811

$ 554,092
309,472
21,278
263,622
21,362
1,169,826

601,101
30,024
28,512
17,901
5,974
683,512

15,701
1,464
195
17,360

29,238
57,605
74,909
161,752

29,238
15,701
1,464
57,605
75,104
179,112

601,101
30,024
29,238
15,701
29,976
17,901
5,974
57,605
75,104
862,624

560,159
29,553
51,822
21,578
28,585
12,849
8,565
57,817
66,711
837,639

212,881

(1,385)

190,691

189,306

402,187

332,187

-

-

(1,774)

(1,774)

(1,774)

(8,858)

-

-

(7,200)
(888)

(7,200)
(888)

(7,200)
(888)

(129)

86
86

-

(9,862)

(9,862)

86
(9,776)

(155)
(9,142)

212,967
(111,929)
40,487
$ 141,525

(1,385)

180,829

179,444

392,411

323,045

(335)

893,327

892,992

781,063

458,018

(40,487)

(40,487)

-

-

$ 1,173,474

$ 781,063

$ (1,720)

$ 1,033,669

See accompanying notes to consolidated financial statements.
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$ 1,031,949

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Consolidated Statement of Cash Flows
(in thousands of dollars)
Year ended December 31, 2007, with comparative figures for 2006
2007

2006

Cash provided by (used for):
Operations:
Excess of revenue over expenses
Items not involving cash (note 14)
Changes in non-cash working capital (note 14)

$ 392,411
77,242
(33,942)
435,711

Investing:
Decrease (increase) in short-term investments
Increase in long-term investments
Increase in debt reserve deposits
Net proceeds from disposal of capital assets
Purchase of capital assets

Financing:
Principal payments on capital leases
Golden Ears Bridge contractor contribution (note 13(i))
Bonds issued
Issue costs on bonds issued
Bonds matured
Increase in debt sinking funds

$ 323,045
68,219
97,419
488,683

(64,043)
(50,184)
(7,259)
781
(633,620)
(754,325)

14,864
(1,502)
(3,488)
(5)
(640,436)
(630,567)

(11,171)
527,000
(3,952)
(76,869)
(24,580)
410,428

(6,580)
50,000
150,000
(1,125)
(30,848)
(18,263)
143,184

Increase in cash

91,814

1,300

Cash, beginning of year

21,457

20,157

Cash, end of year

$ 113,271

$ 21,457

Supplementary information:
Interest paid
Golden Ears Bridge contractor funding (note 13(i))
Canada Line concessionaire funding (note 9)

$ 77,258
338,641
191,870

$ 70,252
150,014
11,653

See accompanying notes to consolidated financial statements.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

1. Operations:
The South Coast British Columbia Transportation Authority, formerly the Greater Vancouver
Transportation Authority, (the “Authority”) was established in June 1998 as a not-for-profit
organization under the Greater Vancouver Transportation Authority Act (the “Act”) to provide for
the planning, funding, management and operation of an integrated regional transportation system
for the greater Vancouver region, effective April 1, 1999.
To achieve this, all transportation operations, assets and liabilities in the greater Vancouver
region, formerly owned and operated by BC Transit, except those specified in Section 38 (8)(a) of
the Act (most notably the SkyTrain Expo Line guideway and West Coast Express infrastructures),
together with the shares of British Columbia Rapid Transit Company Ltd. (“BCRTC”) and West
Coast Express Limited (“WCE”), were transferred from the Province of British Columbia (the
“Province”) to the Authority. Also assumed by the Authority during 1999 was a 90% interest in
Transportation Property and Casualty Company Inc. (“TPCC”), operations of the Albion Ferry,
and administration of the AirCare program. The Authority also acquired a 100% interest in
Canada Line Rapid Transit Inc. (“CLCO”) in 2003 and Fraser Bridge Project Ltd. in 2004.
The Act was renamed in November 2007 by the British Columbia provincial legislature to South
Coast British Columbia Transportation Authority Act and the name of the Authority was changed
accordingly. The mandate of the Authority was reconfirmed with possible enlargement in the
service region and additional funding sources.
2. Significant accounting policies:
(a) Basis of presentation:
The consolidated financial statements are prepared in accordance with Canadian generally
accepted accounting principles for not-for-profit organizations.
The consolidated financial statements follow the restricted fund method for accounting for
contributions and reflect a combination of the Authority’s General and Restricted Funds.
General Fund:
This fund includes the operations of the Authority and its subsidiaries, excluding AirCare,
which is a restricted fund.
Restricted Funds:
Restricted funds include the AirCare and Capital funds.
(i)

AirCare Fund:
This fund is used to record the operations of the AirCare Program, which is a selffunded program (note 12b)).
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

2. Significant accounting policies (continued):
(a) Basis of presentation (continued):
(ii)

Capital Fund:
This fund is used to record the acquisition costs of capital assets and any related longterm debt outstanding. This fund also includes the capital contributions received and
the funding paid to the municipalities for the Major Road Network (“MRN”).

The consolidated financial statements include the accounts of the Authority and its
subsidiaries:
(i)

Coast Mountain Bus Company Ltd. (“CMBC”), bus, seabus and community shuttle
services;

(ii)

BCRTC, SkyTrain service;

(iii)

WCE, commuter rail services;

(iv)

Fraser River Marine Transportation Ltd. (“FRMT”), ferry services between Maple Ridge
and Langley (Albion Ferry);

(v)

Pacific Vehicle Testing Technologies Ltd. (“PVTT”), administration of AirCare program;

(vi)

CLCO, oversees the study, design, construction, implementation and operation of a
rapid transit line (the “Canada Line”) from Richmond to the Vancouver International
Airport and downtown Vancouver;

(vii)

Fraser Bridge Project Ltd., oversees the construction and implementation of the Golden
Ears Bridge;

(viii) 592040 B.C. Ltd., development of intelligent transportation systems; and
(ix)

TPCC, insurance liability coverage.

All subsidiaries are wholly owned except for TPCC, in which the Authority has a 90% interest.
All intercompany balances and transactions have been eliminated upon consolidation.
(b) Financial instruments:
Effective January 1, 2007, the Authority adopted the Canadian Institute of Chartered
Accountants (“CICA”) Handbook Section 3855, Financial Instruments – Recognition and
Measurement and CICA Section 3861, Financial Instruments – Disclosure and Presentation,
and CICA Section 3865, Hedges. These new Handbook Sections provide comprehensive
requirements for the recognition and measurement of financial instruments, as well as
standards on when and how hedge accounting may be applied.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

2. Significant accounting policies (continued):
(b) Financial instruments (continued):
Under these new standards, all financial assets and liabilities are classified into one of the
following five categories: held for trading, held-to-maturity, loans and receivables, availablefor-sale financial assets or other financial liabilities. All financial instruments, including
derivatives, are included on the balance sheet and initially measured at fair market value.
Subsequent measurement and recognition of changes in fair value of financial instruments
depends on their initial classification. Held for trading financial investments are measured at
fair value and all gains and losses are included in net income in the period in which they
arise. Available-for-sale financial instruments are measured at fair value with revaluation
gains and losses included in fund balance. Loans and receivables, held-to-maturity financial
investment and other financial liabilities are measured at amortized cost using the effective
interest rate method.
The standards require derivative instruments to be recorded as either assets or liabilities
measured at their fair value unless exempted from derivative treatment as normal purchase
and sale. Certain derivatives embedded in other contracts must also be measured at fair
value. All changes in the fair value of derivatives are recognized as earnings unless specific
hedge criteria are met, which require that an entity must formally document, designate and
assess the effectiveness of transaction that received hedge accounting.
These new standards had no material impact on previously reported results.
The categories of the Authority’s financial assets and liabilities are as follows:
Financial Assets
(i)

Held for trading:
Cash:
Cash is classified as held for trading.
Long-term investments:
Long-term Investments include non-bank sponsored Asset-Backed Commercial Paper
(ABCP) designated as held for trading and recorded at their estimated fair values in
accordance with CICA Handbook Section 3855.

(ii)

Available-for-sale:
Short-term investments:
Short-term investments are fixed income investments with a term to maturity of three
months or less from the date of purchase and are designated as available-for-sale and
recorded at fair value.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

2. Significant accounting policies (continued):
(b) Financial instruments (continued):
(iii)

Held to maturity:
Debt reserve deposits and debt sinking fund:
The Authority classifies debt reserve deposits and debt sinking funds as held to
maturity recorded at their amortized costs as these assets are due when the related
debt matures (note 5).
Long-term investments:
Long-term investments include bonds classified as held-to-maturity financial assets and
recorded at amortized cost, with any premium or discount on purchase being amortized
over the term to maturity of each investment using an effective yield method. Declines
in value of investments are recognized only when the decline is considered to be other
than temporary.

(iv)

Loans and receivables:
Accounts receivable:
Accounts receivable and accrued interest receivable are recorded at amortized cost
less any impairment losses recognized.

Financial Liabilities
(v)

Held for trading:
The Authority does not currently hold any financial liabilities classified as held for
trading.

(vi)

Other financial liabilities:
Long-term debt:
The Authority records long-term debt at their amortized costs. Debt transaction costs,
financing costs and bond premium discounts are attributed to the debt incurred and
amortized at the same effective rate and term as the underlying debt.
Accounts payable and accrued liabilities:
Accounts payable and accrued liabilities are recorded at cost.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

2. Significant accounting policies (continued):
(b) Financial instruments (continued):
Hedges
(vii) Derivative financial instruments:
The Authority is party to forward foreign exchange contracts (used to manage foreign
currency exposures on imported purchases). Gains and losses including fair value
adjustments on forward foreign exchange contracts are recognized in income.
Derivative financial instruments are utilized by the Authority in the management of its
foreign currency rate exposures. The Authority does not utilize derivative financial
instruments for trading or speculative purposes.
(c) Supplies inventory:
Supplies inventory is valued at the lower of average cost and net replacement value.
(d) Capital assets:
Capital assets have been recorded as follows:
(i) Capital assets are recorded at cost, including capitalized interest as described in
note 2(e).
(ii) Capital assets, contributed by the Province and BC Transit to the Authority upon
inception, were recorded at fair value at the date of contribution.
(iii) Amortization is provided on a straight-line basis over a period not exceeding the
estimated useful lives as follows:
Asset

Years

Land improvements
Buildings
Revenue vehicles
Revenue vehicles under capital leases
Equipment
SkyTrain and WCE vehicles
SkyTrain equipment under capital leases
SkyTrain system upgrade
AirCare equipment
Bridges

8

30
20 - 30
5 - 20
20
3 - 20
30
20
30
6
20

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

2. Significant accounting policies (continued):
(e) Capitalization of interest:
Interest incurred in connection with capital acquisitions from the date of advance of funds
until the assets are placed in service for transportation purposes is capitalized. Interest
capitalized during the year ended December 31, 2007 amounted to $24,467,000 (2006 $13,910,000).
(f) Major Road Network (“MRN”):
Part 2 of the Act provides that the Authority must establish a major road network comprising
an integrated system of highways throughout the transportation service region and the
Authority must contribute funds to the municipality for the purpose of constructing any part of
the MRN within that municipality.
The related assets created become the property of the appropriate municipalities who
assume all the rights and obligations. As such, the funding is expensed in the statement of
operations as incurred.
(g) Pension plans and employee future benefits:
The Authority, its subsidiaries and employees make contributions to either the Public Service
Pension Plan or defined contribution pension plans. These contributions are expensed as
incurred.
Post-retirement and post-employment benefits are also available to the majority of the
Authority’s employees. The cost of post-retirement benefits is actuarially determined,
prorated on service and management’s best estimate of retirement ages and expected health
care costs. The cost of post-employment benefits to disabled employees is actuarially
determined based on future projected benefits of currently disabled employees. The
obligation under these post-retirement and post-employment benefit plans are accrued as the
employees render services necessary to earn the future benefits. The measurement date of
the accrued benefit obligation coincides with the Authority’s fiscal year. The most recent
actuarial valuation of the plans for funding purposes was December 31, 2007. The plans are
unfunded and require no contributions from employees. Employer contributions are made
based upon expected annual benefit payments.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

2. Significant accounting policies (continued):
(g) Pension plans and employee future benefits (continued):
Actuarial gains (losses) on the accrued benefit obligation arise from differences between
actual and expected experience and from changes in the actuarial assumptions used to
determine the accrued benefit obligation. The net accumulated actuarial gains (losses) over
10% of the greater of the accrued benefit obligation is amortized over the average remaining
service period of active employees. The average remaining service period of the active
employees covered by the post-employment plan is 5 years (2006 - 5 years).
(h) Deferred Concessionaire credits:
Concessionaire credits are deferred until the Canada Line is put in service, at which time the
credits will be amortized over the life of the asset.
(i) Revenue recognition:
The Authority follows the restricted fund method of accounting for contributions.
Contributions from third parties for defined purposes are recognized as revenue in the year
they are received in restricted funds. Contributions restricted for the purchase of capital
assets are recognized as received in the Capital Fund. Unrestricted contributions are
recognized as revenue when received or receivable if the amount to be received can be
reasonably estimated and collection is reasonably assured.
(j) Income and capital taxes:
The Authority is exempt from Canadian Federal and British Columbia Provincial income and
capital taxes. The Authority’s subsidiaries are filing on the basis that they are exempt from
Canadian Federal and British Columbia Provincial income and capital taxes.
(k) Foreign currency translation:
Transactions of the Authority and its subsidiaries originating in foreign currencies are
translated at the rates in effect at the time of the transaction. Monetary items denominated in
foreign currencies are translated to Canadian dollars at exchange rates in effect at the
balance sheet dates. Foreign exchange gains and losses are included in income.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

2. Significant accounting policies (continued):
(l) Use of estimates:
The preparation of financial statements requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the reported
amounts of revenue and expenses during the reporting period. Significant areas requiring
the use of estimates include determination of useful lives of capital assets, allowance for
doubtful accounts receivable, obsolete inventory, determination of employee future benefits
and fair value adjustment on financial instruments. Actual results could differ from those
estimates.
(m) Future accounting changes:
Effective January 1, 2008, the Authority will adopt the Canadian Institute of Chartered
Accountants (“CICA”) Handbook Section 3031 - Inventories, CICA Section 3862, Financial
Instruments - Disclosures and CICA Section 3863, Financial Instruments - Presentation.
Section 3031 requires inventory to be measured at lower of cost and net realizable value.
The standard also provides guidance on the costs that can be capitalized. In addition,
previous inventory write-downs must be reversed if the economic circumstances have
changed to support an increase in inventory value.
Section 3862 provides enhanced presentation requirements with regard to the Authority’s
financial instruments. It places greater emphasis on disclosures about risks related to
recognized and unrecognized financial instruments and how those risks are managed.
Section 3863 carries forward unchanged the presentation standard already applicable to the
Authority in present accounting standards.
The impact of the adoption of these standards is not yet known or reasonable to estimate.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

3. Long-term Investments:
At December 31, 2007, a subsidiary of the Authority held Canadian non-bank sponsored AssetBacked Commercial Paper (“ABCP”) issued by a number of trusts with an original cost of
$56,500,000. These investments matured during the third quarter of 2007 but, as a result of
liquidity issues in the ABCP market, did not settle on maturity. As a result, the Authority classified
its ABCP as long-term investments after initially classifying them as cash and cash equivalents.
The valuation model used by the Authority to estimate the fair value of its investment in ABCP, at
December 31, 2007, incorporates probability weighted discounted cash flows considering the
best available information regarding market conditions and other factors that a market participant
would consider for such investments. Where there is no observable market data, the Authority
has used estimates that it believed to be reasonable. Continuing uncertainties regarding the
value of the assets which underlie the ABCP, the amount and timing of cash flows and the
outcome of the restructuring process could give rise to a further change in the value of the
Authority’s investment in ABCP.
The estimated fair value of the investment in ABCP is $49,300,000 at December 31, 2007. The
reduction in the fair value of $7,200,000, or 12.7% of the original cost of the ABCP, was recorded
as a reduction in net income.
4. Debt reserve deposits:
The Authority is required to pay into a debt reserve fund, administered by the Municipal Finance
Authority of British Columbia (“MFA”), an amount equal to one-half the average annual
installment of principal and interest relative to any debt borrowed. This amount may be paid
either in full or in an amount equal to 2% of the principal amount borrowed together with a noninterest bearing demand note for the balance. If, at any time, the Authority does not have
sufficient funds to meet payments or sinking fund contributions due on its debt obligations, the
payments or sinking fund contributions shall be made from the debt reserve fund. The demand
notes payable to the MFA are callable only if there are additional requirements to be met to
maintain the level of the debt reserve fund, and therefore have not been recorded on the balance
sheet.
5. Debt sinking funds:
Contributions to the sinking fund, administered by the MFA, are made for all long-term debt
obligations. Investments held in the sinking fund, including interest earned, are used to repay the
related debt at maturity.
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

6. Capital assets:
Accumulated
Cost amortization
Land
Land improvements
Buildings
Revenue vehicles
Revenue vehicles under capital leases
Equipment
SkyTrain vehicles
SkyTrain equipment
under capital leases
SkyTrain system upgrade
WCE vehicles
Bridges
Capital projects in progress:
Canada Line
Golden Ears Bridge
Other capital projects in progress

$

100,837
33,756
160,762
648,033
8,625
200,853
230,803

$

7,785
45,474
199,014
8,625
112,218
81,342

2007
Net
$

2006
Net

100,837 $
25,971
115,288
449,019
88,635
149,461

80,365
24,919
119,607
235,436
1,106
94,187
159,634

29,472
99,635
26,861
21,146

29,472
20,618
5,660
1,079

79,017
21,201
20,067

10
81,116
18,506
10,742

1,227,787
631,023
178,345

-

1,227,787
631,023
178,345

699,229
274,045
200,522

$ 3,597,938

$ 511,287

$ 3,086,651 $ 1,999,424

7. Long-term debt:

Sinking fund bonds, weighted average interest rate of 5.30%
(effective rate 5.41%), maturing at various dates from 2008
to 2036, amortized from 10 to 30 years
Serial debenture, interest rate of 5.10% (effective rate 5.16%),
20-year term, maturing in 2025
Sinking fund bonds, under interest rate and currency
conversion agreements, effective weighted average
interest rate of 6.14% (effective rate 6.16%), maturing at
various dates from 2009 to 2010, amortized over 20 years

Less current portion
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2007

2006

$ 1,530,686

$ 1,006,470

42,805

44,977

101,496
1,674,987

176,157
1,227,604

65,319

44,761

$ 1,609,668

$ 1,182,843

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

7. Long-term debt (continued):
Sinking fund payments, due in each of the next five years, are approximately as follows:
2008
2009
2010
2011
2012

$

65,319
65,368
62,210
61,053
61,053

8. Pension plans and employee future benefits:
The Authority, CMBC, PVTT and FRMT and their employees contribute to the Public Service
Pension Plan (the “Plan”), which is a multi-employer defined benefit plan, together with other
public service employers, in accordance with the Pension (Public Service) Act. The British
Columbia Pension Corporation administers the Plan, including the payment of pension benefits,
on behalf of the employers and the employees to whom the Act applies. Details of the Plan are
provided in the Public Accounts of British Columbia. The long-term funding of the Plan is based
on the level contribution method. Using this method, employer contribution rates are set out so
that, in combination with member contributions, they will fully pay for benefits earned by the
typical new entrants to the Plan and will maintain the Plan’s unfunded accrual liability (UAL) for
funding purposes, if any, as a constant percentage of employer payroll. The actuary does not
attribute portions of the UAL to individual employers. Contributions to the Plan are expensed in
the year when payments are made. The total expense recorded in the financial statements in
respect of pension contributions amounts to $24,382,000 (2006 - $21,337,000).
Every three years, an actuarial valuation is performed to assess the financial position of the Plan
and the adequacy of plan funding. The latest full actuarial valuation, which was carried out as at
March 31, 2005, resulted in an unfunded liability of $767,000,000.
The employees of WCE and BCRTC are members of defined contribution plans administered by
Great West Life, Sun Life and Canada Life. The total expense recorded in the financial
statements, in respect of pension contributions under these plans, amounts to $3,238,000 (2006 $3,026,000).
Apart from the post-retirement benefits provided by the Plan, the Authority and CMBC continue to
provide life insurance benefits to all retired employees. BCRTC also sponsors a post-retirement
benefit (non-pension) plan providing continuing healthcare benefits to retired employees. The
total expense recorded in the financial statements, in respect of obligations under these plans,
amounts to $3,652,000 (2006 - $3,576,000).
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

8. Pension plans and employee future benefits (continue):
The Authority and its subsidiaries also provide Provincial health care, extended health, dental
care and life insurance benefits to employees on long-term disability from the date they become
disabled (post-employment benefits). The total expense recorded in the financial statements for
the year, in respect of obligations under these plans, amounts to $2,760,000 (2006 - $4,776,000).
Information regarding the Authority’s post-retirement and post-employment plans is as follows:
Post-retirement
benefits
Accrued benefit obligation
Fair value of plan assets

Post-employment
benefits

$ 29,538
-

$

Funded status
(29,538)
Balance of unamortized amounts
5,264
Accrued benefit liability

$ (24,274)

9,635
-

2007
$

39,173
-

(9,635)
(3,852)

(39,173)
1,412

$ (13,487)

$ (37,761)

2006
$

41,187
(41,187)
6,802

$

(34,385)

The significant assumptions used are as follows:

Accrued benefit obligation as of December 31:
Discount rate
Benefit costs for years ended December 31:
Discount rate
Assumed health care cost trend rates at December 31:
Increase in health care cost trend rate
Employee future benefit costs recognized in the year:
Post-employment and retirement benefits

2007

2006

5.4% - 5.5%

4.5% - 5.25%

4.5% - 5.25%

4.5% - 5.0%

3.0% - 10.0%

3.0% - 10.0%

$

6,412

$

8,352

Other information regarding the Authority’s post-retirement and post-employment plan is as
follows:
2007
Employer contributions

$

The accrued benefit obligation is not presently funded.
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3,035

2006
$

2,870

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

9. Deferred Concessionaire credits:
Deferred Concessionaire credits represent the funding provided by the Canada Line
Concessionaire towards the design and construction Phases of the Canada Line. It is estimated
that the funding to be provided by the Concessionaire will amount to $720,000,000. The ultimate
funding obligation of the Concessionaire will not be known until completion of the Project. Upon
completion and service commencement of the Project, the total deferred Concessionaire credits
will be amortized to income over the remaining term of the concession agreement.
10. Capital contributions:
Capital contributions received during the year:
2007
Transfer from the Government:
Gas Tax Agreement Funds
Public Transit Agreement Funds
Public Transit Infrastructure Program Funds
Canada Line project:
Government of Canada
The Province
City of Vancouver

$

49,119
34,035
83,154

2006

$

167,439
58,400
14,928
240,767
$ 323,921

73,677
40,332
114,009
125,555
17,200
6,858
149,613

$

263,622

Contributions from the Vancouver International Airport Authority totaling $98,592,000 (2006 $101,132,000) are netted against the related project costs when incurred.
11. Gas Tax Agreement, Public Transit Agreement and Public Transit Infrastructure Program:
Gas Tax Agreement and Public Transit Agreement funding is provided by the Government of
Canada. Public Transit Infrastructure Program funding is provided by the Province of British
Columbia. The use of the funding is established by a funding agreement between the Authority
and the Union of British Columbia Municipalities. Gas Tax Agreement funding may be used
towards designated public transit as specified in the funding agreements. Public Transit
Agreement and Public Transit Infrastructure Program funding may be applied towards the cost of
designated public transit projects, as specified in the funding agreements. Receipts and
disbursements for the year are as follows:
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(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
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Year ended December 31, 2007

11. Gas Tax Agreement, Public Transit Agreement and Public Transit Infrastructure Program
(continued):
Gas Tax Agreement Funds

2007

2006

Opening balance of unspent funds
Add: Amount received during the year
Interest earned
Less: Amount spent on projects
Amount spent on administration

$

40,554
49,119
1,594
(57,225)
(20)

$

73,678
1,637
(34,761)
-

Closing balance of unspent funds

$

34,022

$

40,554

Public Transit Agreement Funds

2007

Opening balance of unspent funds
Add: Amount received during the year
Interest earned
Less: Amount spent on projects
Amount spent on administration

$

Closing balance of unspent funds

$

Public Transit Infrastructure Program Funds

4,405
148
(4,537)
(16)
-

2006
$

40,332
156
(36,083)
-

$

4,405

2007

2006

Opening balance of unspent funds
Add: Amount received during the year
Interest earned
Less: Amount spent on projects
Amount spent on administration

$

34,035
222
(11,021)
(3)

$

-

Closing balance of unspent funds

$

23,233

$

-
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12. Fund balances - restricted funds:
(a) Net change in invested in capital assets:
Capital fund:
2007
Net additions to capital assets
Amortization of capital assets
Amortization of capital asset charged to
capital projects in progress
Loss on disposal of capital assets
Net proceeds from disposal of capital assets
Amount funded by long-term debt
Amount funded by deferred Concessionaire credits
Amount funded by Golden Ears Bridge contractor liability
Increase in debt reserve deposits
Increase in debt sinking funds
Principal payments on capital lease

$ 1,163,083
(74,909)

Balance, beginning of year
Balance, end of year

$

2006
$

801,868
(66,702)

(131)
(888)
(781)
(447,383)
(264,613)
(338,641)
7,259
24,580
11,171
78,747

(130)
(129)
5
(119,121)
(200,014)
3,488
18,263
6,580
444,108

848,367

404,259

927,114

$ 848,367

2007

2006

AirCare:

Purchase of capital assets
Amortization of capital assets

$

Balance, beginning of year

1,048
(195)
853

$

236
(9)
227

269

Balance, end of year

$

18

1,122

42
$

269

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

12. Fund balances - restricted funds (continued):
(b) Externally restricted:
Capital fund:
2007
Contributions received
Expenditures of restricted funds

$

Balance, beginning of year

323,921
(262,326)
61,595

2006
$

263,622
(218,662)
44,960

44,960

Balance, end of year

$

106,555

$

44,960

AirCare:
AirCare is a self-funded program under Section 50 of the Motor Vehicle Act. Any deficits
incurred will be covered through future operations, such that any deficits are eliminated by
the end of the program.
13. Commitments and contingencies:
(a) Operating lease payments - WCE:
Effective December 28, 1995, BC Transit entered into a 20-year operating lease agreement
with Pitney Bowes of Canada Ltd. for the WCE vehicles totaling $62,000,000. This lease was
transferred from BC Transit to the Authority effective March 31, 1999.
In connection with operating the Commuter Rail System, WCE has entered into operating
commitments for train operations, rolling stock maintenance, land leases, ticket vending and
parking management and miscellaneous services.
The total future minimum annual operating lease payments, including railcars, for the next
five years and thereafter are as follows:

2008
2009
2010
2011
2012 and thereafter

$ 13,379
12,337
7,951
5,735
21,456
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13. Commitments and contingencies (continued):
(b) Vehicle emission testing contract - PVTT:
PVTT has entered into a contract with Envirotest Ltd. to provide vehicle emission testing
services until December 2011, at which time the AirCare program is expected to wind up.
The minimum annual fee for each of the contract year is as follows:

2008
2009
2010
2011

$ 16,070
16,366
16,701
17,015

(c) Diesel fuel purchase:
CMBC has entered purchase contract for diesel fuel for the period February 1, 2007 to
January 31, 2009. The contract consists of fixed price and floating price components. The
variable rate contract is in effect from the period January 1, 2008 to January 31, 2009 unless
another fixed price agreement is subsequently negotiated. The approximate payments,
relating to the minimum purchase volume for the remaining term of the contract, are as
follows:

2008
2009

$

29,160
2,430

(d) Major Road Network (MRN) Capital Funding:
The Authority has signed several funding agreements with municipalities on major MRN
projects. At December 31, 2007, the net amount of MRN capital funding committed is
$181,771,000. This amount will be paid to the municipalities upon completion of the projects.
(e) Other operating leases:
The Authority is committed to annual lease payments in respect of office premises in the
following amounts:

2008
2009
2010
2011
2012

$

20

6,924
5,733
3,765
3,784
3,802

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Notes to Consolidated Financial Statements
(tabular amounts in thousands of dollars)
Year ended December 31, 2007

13. Commitments and contingencies (continued):
(f) Purchase of 34 SkyTrain vehicles:
In November 2006, the Authority has entered into a contract with Bombardier Inc. to
purchase 34 SkyTrain vehicles at a total contract price of $113,210,000. The total amount
paid to December 31, 2007 was $48,947,000. The approximate future payments are as
follows:

2008
2009

$ 27,969
36,294

(g) Other capital commitments:
At December 31, 2007, $167,405,000 has been contractually committed for other capital
projects in progress (2006 - $82,971,000). This includes $86,806,000 committed for various
buses, community shuttles and HandyDART vehicle purchases.
(h) Canada Line:
The Canada Line project is a rail based rapid transit line that will link central Richmond, the
Vancouver International Airport and downtown Vancouver. CLCO is a special-purpose
wholly owned subsidiary of the Authority created specifically to oversee the procurement,
design, construction and implementation of the project.
CLCO and the Authority have entered into various agreements with the Government of
Canada, the Province, the Vancouver International Airport Authority (the “Airport Authority”)
and the City of Vancouver. These agreements provide for the funding of costs related to the
procurement and construction phases of the Canada Line.
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13. Commitments and contingencies (continued):
(h) Canada Line (continued):
The commitment and related funding is as follows (nominal dollars except as otherwise
noted):
Agency

Total amount of funding

Government of Canada
The Province
Airport Authority *
City of Vancouver

$

External funding

450,000
435,025
300,000
28,970
1,213,995

The Authority

334,625
$ 1,548,620

*

The Airport Authority contributions are based on the value of the Canadian dollar at April 1, 2003,
subject to annual compounding for cumulative inflation.

On July 29, 2005, the original Concession Agreement between CLCO, the Authority and the
Concessionaire was entered into concurrently with the completion of the Concessionaire’s
financing and sub-contracting arrangements.
Under the Concession Agreement, the Concessionaire agreed to design, construct, and
partially finance the Canada Line and then to operate it over a total term (including
construction and operating phases) of 35 years. During the construction phase, CLCO will
make payments to the Concessionaire upon the achievement of certain milestones. The
Concessionaire assumes price and schedule risk, subject to certain Compensation Events,
the occurrence of which will require CLCO to make compensatory payments to the
Concessionaire. During the operating phase, CLCO will make monthly payments to the
Concessionaire based on the Concessionaire’s performance. Construction of the Canada
Line started in August 2005 and operations will commence in November 2009.
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13. Commitments and contingencies (continued):
(i) Golden Ears Bridge (“GEB”):
In 2006, the Authority entered in a fixed-price contract with the Golden Crossing General
Partnership (the “GCGP”) whereby the partnership will design, construct, finance, operate,
maintain and rehabilitate the GEB. The contract was executed in March, 2006 and
terminates in 2041.
The GCGP is responsible for financing the estimated construction cost of the GEB of
$938,000,000. In addition, the GCGP has advanced $50,000,000 to the Authority, which is
included in the contractor liability on the statement of financial position. The Authority is
responsible for financing the costs it incurs directly, including property acquisition, project
planning and development and other third-party costs, estimated to total $216,000,000 for the
project.
Payments to the GCGP commence on substantial completion of the project. The nominal
monthly blended capital and interest payments, which will escalate based on a CPI index, are
as follows:

July 2009 to December 2009
January 2010 to June 2010
July 2010 to June 2011
July 2011 to June 2014
July 2014 to June 2041

$500 per month
$1,500 per month
$3,000 per month
$4,000 per month
$4,792 per month

The obligation to the GCGP will bear interest at an effective rate to be established on
substantial completion of the project. The effective interest rate on the obligation will be the
sum of the implicit interest rate, which establishes the net present value of the payment
stream as the cost of the bridge, plus the CPI index.
The Authority will also pay the GCGP a monthly Operating, Maintenance, Rehabilitation
(“OMR”) fee of $316,198, which will also escalate based on a CPI index.
The GEB contractor liability balance at December 31, 2007 represents the amount of funding
received and the cost of construction-in-progress to be repaid by the capital payments
described above.
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13. Commitments and contingencies (continued):
(j) Lawsuits:
As at December 31, 2007, there are a number of lawsuits pending against the Authority
arising in the ordinary course of business. Management is of the opinion that any successful
claims against the Authority, which are not recoverable from the Authority’s insurance, are
not likely to be material and therefore, no provision has been made in the financial
statements for any such liability.
14. Statement of cash flows:
2007
Items not involving cash:
Amortization of capital assets
Amortization of capital assets charged to
capital projects in progress
Amortization of bond discount
Loss on disposal of capital assets
Non-controlling interest in income of TPCC

$

75,104

2006

$

131
1,205
888
(86)

Changes in non-cash working capital:
Increase in accounts receivable
Increase in supplies inventory
Increase in prepaid expenses
Increase (decrease) in accounts payable and
accrued liabilities
Increase in employee future benefits

130
1,094
129
155

$

77,242

$

68,219

$

(1,197)
(3,834)
(927)

$

(9,379)
(3,402)
(6)

(31,360)
3,376
$ (33,942)
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66,711

104,724
5,482
$

97,419

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
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15. Financial instruments:
(a) Credit risk :
The Authority utilizes various financial instruments.
Unless otherwise noted, it is
management’s opinion that the Authority is not exposed to any significant credit or interest
rate risk as a result of these financial instruments. Interest rates have been fixed for all longterm debt. The Authority’s operations are all based in Canada and exposure to foreign
exchange fluctuations is not significant.
(b) Fair values:
The fair value of debt reserve deposits, debt sinking funds and long-term debt at
December 31, 2007 is $37,069,000, $278,294,000, and $1,702,895,000 (2006 - $30,245,000,
$256,892,000 and $1,263,858,000), respectively.
For all other classes of financial instruments shown in these financial statements,
management considers that the carrying amounts approximate fair values due to the
immediate or short-term maturity of these financial instruments.
16. Comparative figures:
Certain of the comparative figures have been reclassified to conform with current year’s financial
statement presentation.
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AUDITORS' REPORT ON SUPPLEMENTARY INFORMATION
TO THE MEMBERS OF THE BOARD
We have audited and reported separately herein on the consolidated financial statements of the
South Coast British Columbia Transportation Authority as at and for the year ended December 31,
2007.
Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements taken as a whole.
The current year's supplementary information included in
Schedules 1 and 2 is presented for purposes of additional analysis and is not a required part of the
financial statements. Such supplementary information has been subjected to the auditing procedures
applied in the audit of the consolidated financial statements and, in our opinion, is fairly stated in all
material respects in relation to the consolidated financial statements taken as a whole.

Chartered Accountants
Vancouver, Canada
February 22, 2008
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SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
General Fund - Statement of Operations and Fund Balances
(in thousands of dollars)

Schedule 1

Year ended December 31, 2007, with comparative figures for 2006
2007
Revenue:
Taxation
Transit

$ 568,784
327,609
896,393

Expenses:
Bus and Seabus
SkyTrain
Commuter rail
Albion Ferry
Contracted services
Maintenance on Major Road Network
Interfund AirCare charge
Administration
Transit Police and Security
Special projects
Other transportation demand initiatives

Excess of revenue overexpenses before other item
Other item:
Non-controlling interest in loss (income) of Transportation
Property and Casualty Company Inc.
Excess of revenue over expenses
Fund balance (deficit), beginning of year
Net transfer between funds
Fund balance (deficit), end of year

$

554,092
309,472
863,564

447,817
81,207
23,217
5,750
43,110
30,024
28,512
17,901
4,426
1,548
683,512

415,879
77,891
22,085
5,631
38,672
29,553
(2,697)
26,660
12,849
6,728
1,838
635,089

212,881

228,475

86

(155)

212,967

228,320

(111,929)

49,163

40,487

(389,412)

$ 141,525
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2006

$

(111,929)

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY
(formerly Greater Vancouver Transportation Authority)
Restricted Fund - Statement of Operations and Fund Balances
(in thousands of dollars)

Schedule 2

Year ended December 31, 2007, with comparative figures for 2006
Capital
Fund
2007

AirCare
2007
Revenue:
AirCare
Capital contributions
Interest Income

Expenses:
Major Road Network capital funding
AirCare - contracted and other services
Interfund AirCare charge
Administration
Interest on debt
Amortization of capital and other assets

Excess (deficiency) of revenue over
expenses before other items

$ 15,975
15,975

Fund balance (deficit), beginning of year

$

15,975
323,921
28,522
368,418

$

21,278
263,622
21,362
306,262

29,238
57,605
74,909
161,752

29,238
15,701
1,464
57,605
75,104
179,112

51,822
21,578
2,697
1,925
57,817
66,711
202,550

(1,385)

190,691

189,306

103,712

-

(1,774)

(1,774)

(8,858)

-

(7,200)
(888)
(9,862)

(7,200)
(888)
(9,862)

(129)
(8,987)

(1,385)

180,829

179,444

94,725

(335)

893,327

892,992

408,855

(40,487)

(40,487)

389,412

Net transfer between funds
Fund balance (deficit), end of year

323,921
28,522
352,443

Total
2006

15,701
1,464
195
17,360

Other items:
Loss in foreign exchange
Fair value adjustment on
financial instruments
Loss on disposal of capital assets

Excess (deficiency) of revenue
over expenses

$

Total
2007

$ (1,720)
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$ 1,033,669

$ 1,031,949

$ 892,992

D.

Customer Satisfaction Survey Summary
Customer Service Performance Summary for 2007
Bus, SeaBus, SkyTrain, West Coast Express and Transit Overall
March 25, 2008

Summary
Transit System
• In 2007, just under half (49%) of transit customers give the system goodto-excellent scores of 8, 9, 10 out of 10 for overall service.
• At the system level, customers are most critical of the amount of transit
information available at stops, stations and on-board buses, as well as the
number of bus shelters available throughout the region.
Bus System
• Over half (57%) of Bus riders rate the overall bus service provided in
Metro Vancouver as good-to-excellent.
• Bus service’s top two strengths include Feeling Safe From Crime On
Board the Bus and Having a Direct Route.
• Perceptions of overcrowding, on-time reliability and frequency of service
have the greatest impact on Bus customers’ perceptions of overall bus
service. They are also the three lowest-rated bus service attributes.
SkyTrain
• Over two-thirds (68%) of SkyTrain customers give the service good-toexcellent scores overall. Overcrowding, although not the lowest-rated
attribute, is SkyTrain’s biggest weakness because of the relative impact
that crowding has on customers’ perceptions of the overall service.
• In addition to crowding, On-time Reliability and Frequency of Service are
two other key drivers of overall SkyTrain service and a large proportion of
riders (76% and 69% respectively), continue to give high ratings (8, 9, 10)
to both of these SkyTrain attributes.
SeaBus
• Eight-in-ten (81%) SeaBus customers give the service an 8 or higher out
of 10 for overall service.
• SeaBus continues to perform well on all service attributes—at least 60%
of SeaBus customers rate any one of the eight service attribute an 8 or
higher out of 10.
West Coast Express
• West Coast Express receives the highest scores of all TransLink’s transit
services with almost all (93%) customers giving it good-to-excellent

•

ratings. Seven of the sixteen service attributes are rated highly by over
90% of customers. Two-thirds still feel they receive good-to-excellent
value for their money.
Currently crowding is the least positively-viewed attribute with less than
half of customers (47%) rating it a high score of 8 or more.

Key Initiatives that will Impact Customer Satisfaction
Adequacy of information
• Next Bus service now allows people to obtain a text message indicating
when the next 5 buses are scheduled to arrive
• Next stop automated announcement system
• Google Transit implemented in 2007
• Real time information will be made available to customers using data from
new on-board radio and communication system
• Improvements to Customer Wayfinding
Crowding
• 94 expansion buses being added in 2008 with 4.5% additional service
hours (annualized) which will be used to improve capacity on busy routes
throughout the region and implement new or expand service outlined in
the Area Transit Plans for Vancouver/UBC and South of Fraser
• 34 SkyTrain cars to arrive in 2009
• 3rd SeaBus to be ordered in 2008
• West Coast Express TrainBus service expanded to weekends in 2008
• 30 expansion HandyDART vehicles and 10% increase in service hours in
2008
• Canada Line to open late 2009 freeing up bus capacity to be deployed
elsewhere.
• Upgrade station capacity at Broadway, Main Street and Metrotown
Convenient hours of service
• Frequent transit network being implemented, which provides a minimum of
15 minute service between 6 a.m. and 9 p.m. daily, up to 46% of the
region’s population (up from 36% in 2007)
• West Coast Express “Train Bus” service extends service hours to evening
and weekends
On-time reliable service
• $3.1 million for roadway improvements in 2008 that improve transit travel
times, reliability, and safety
• Implementation of Transportation Management & Communications system
on bus system, to be complete at the end of 2008, will allow for real time
tracking which can be used to focus improvement actions

Feeling safe from crime inside the stations
• Additional police staff being added in 2008
• Enhancements to existing camera system
• Capital improvement including improved lighting and physical security at
stations
2007 Customer Service Ratings
The table below summarizes the percentage of customers who gave “top box”
(good to excellent) service rating which is defined by industry standards as a
rating of 8, 9 or 10 out of 10. 2007 is reports as a base year.
The analysis is segmented into the following groups:
• Transit System (includes past 30-day riders of the Bus, SeaBus or
SkyTrain)
• Bus System (includes all CMBC bus service as well as non-CMBC bus
service such as West Vancouver Transit)
• SkyTrain
• SeaBus
• West Coast Express (the survey is conducted twice a year, onboard the
train service only—i.e., excludes TrainBus)
Data is from two sources:
• TransLink’s Bus, SkyTrain, SeaBus Customer Service Performance
survey which interviews past 30-day, adult users of transit in Metro
Vancouver. Interviews are conducted daily and by phone.
• TransLink’s West Coast Express Customer Service Performance survey
which is currently conducted twice per year (March and September)
onboard the West Coast Express train. Surveys are administered by an
interviewer.

ATTRIBUTES
Percent who give scores of 8, 9, or 10 out of 10 which
follows industry standard
for top box score
Overall Service
Value for Money
Good Connections
Adequacy of Transit Information -Stops/Stations
Adequacy of Transit Information – Bus
Adequacy of Transit Information -- SkyTrain
Adequacy of Transit Information -- SeaBus
Transit Information Availability (On-Board &
Stations)
Operation of Service During Convenient Hours
Having Enough Bus Shelters
Ease of Contacting Telephone Information
Clerk
Ease of Navigating Website
Having Courteous, Competent & Helpful Bus
Operator / Staff
Feeling Safe from Crime On Board the Bus /
SkyTrain
Feeling Safe from Crime at Stops / Transit
Exchanges / Stations
Safe from Crime (On-Board & Stations)
Safe from Crime (WCE Parking Lots)
Not Being Overcrowded
On-Time, Reliable Service
Clean & Graffiti Free Buses / SkyTrain Cars /
Vessel /
Vehicles And Stations
Having A Direct Route
Trip Duration from the Time You Boarded to the
Time
You Got Off
Frequency of Service
Staff Availability
Delays Are Announced and Explained
Enough Parking
Equipment Provides a Safe Ride

TRANSIT
SYSTEM

BUS
SYSTEM

SKYTRAIN

SEABUS

WEST
COAST
EXPRESS

2007
(n=8405)

2007
(n=9317)

2007
(n=4053)

2007
(n=748)

2007
(n=602)

49
45
37

57

68

81

93
66
55

32
31
46
41
67
55

44
29
52
56
69

74

78

58

68

48

83

93

76

45
54

37
76

64
89

95
74
47
90

62
74

58

78

95

78
61
62

89
68
86
78
58
95

68
45

69
30
33

