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About the BC Safety Authority
At the British Columbia Safety Authority we keep people safe.
As the Province’s delegated authority, we mandate the safe
installation and use of technical equipment. We’re a not-for-profit
organization that administers safety standards through education,
and issuing permits and licences. We also enforce compliance to
standards to promote consistency and fairness, and conduct
onsite inspections – particularly in high-risk situations. We
continuously research trends to advance the standard of safe
practices in our province.

Statistics on our Services

’09

• We conducted 351 inspections/assessments of
amusement rides.
• We conducted 11,546 inspections/assessments
of boilers, pressure vessels and refrigeration
systems.
• We issued 64,288 electrical installation permits.
• We conducted 35,721 electrical inspections.
• We completed 3,211 inspections/assessments
of elevating devices.
• We conducted 12,438 inspections/assessments
of gas installations.
• We conducted 228 passenger ropeway
inspections/assessments.
• More than 3,500 hours were spent conducting
safety assessments of the four classes of
railway operations, including the final audit year
of the new Canada Line commuter railway.
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The technologies we regulate in BC:
• Amusement rides
• Boilers, pressure vessels and refrigeration systems
• Electrical equipment and systems
• Elevating devices, such as elevators and escalators
• Natural gas or propane appliances and systems, including hydrogen
• Passenger Ropeways such as aerial trams and ski lifts, and
• Railways, including commuter rail

BC Safety Authority
Takes 64 Enforcement
Actions in Q1 2010
“If we can’t inspire people to do the right thing
and stay safe then we have to enforce the law.”
– Harry Diemer, BCSA President and CEO
total of 64 enforcement actions* were taken by the BC Safety
Authority (BCSA) against contractors, equipment owners and
others using regulated products and doing work in BCSA-regulated technologies during the first quarter of 2010.

A

Enforcement actions are part of an effort by the Safety Authority to promote compliance with safety standards and legislation.
Of these 64 enforcement actions, 56 were compliance orders. A compliance order is most commonly issued to require a person to either
take action, stop, and/or modify their regulated work or use of a regulated product because it doesn’t meet code or otherwise contravenes
the legislation.
Thirty-nine compliance orders were issued in the electrical technology,
16 in gas, and one in amusement rides and passenger ropeways.

Six monetary penalties were issued as well
as a suspension of permit privileges and a
suspension of authorization privileges.
In 2009, a total of 362 enforcement actions
were taken by the BCSA including issuance
of 308 compliance orders and the suspension of permit privileges on 42 occasions.
One licence was revoked in the electrical
technology and two licences were suspended in the gas technology. The certificates of qualification of two gas fitters and
one electrician were suspended.
Quarterly statistics on enforcement actions
are published on the Safety Authority’s website at: www.safetyauthority.ca/enforcement.
*In order to understand enforcement actions in the
broader perspective of BC’s safety system, please refer
to the State of Safety Report which can be accessed
through the BCSA website at
www.safetyauthority.ca/about/publications.

British Columbia Safety Authority | BCSAToday

2

THE BCSA’S
NEW WEBSITE
he BC Safety Authority is pleased to announce the launch of our
new website. The revitalized site focuses on supporting excellent
client service. According to Ariela Friedmann, Leader of Corporate
Communications & Media Relations, “The new site gives our stakeholders a much improved way to access our forms and information online.”

T

There are some exciting new features that will benefit clients – especially
the ability for clients to sign up and receive email alerts when specific content gets changed or added, such as safety orders, news and events.
Developed from a client’s perspective, the BCSA’s new site is clean,
concise and provides a high quality user experience. Advantages of the
new site include:
• accessing information categorized by task,
• finding safety orders, directives and information bulletins quickly,
• signing up to receive updates straight to your email inbox,
• easily navigating through the site and using our advanced search
function,
• accessing safety information and scrolling through news, alerts and
events, and
• enjoying targeted messages for a streamlined user experience.
The BCSA’s new website is all about serving people better.
Visit www.safetyauthority.ca and check out our new features!
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Alternative Safety Approaches
here has been a lot of discussion lately about safety management plans
as an alternative safety approach. Safety management plans cover the
entire technical process of design, installation, maintenance, and operation of regulated work and product for a company choosing to use this approach.
Ultimately, they help to promote a safety culture in British Columbia because the
companies using them have to focus on every aspect of their operation from a safety
perspective. Having the flexibility to use an alternative safety approach is a benefit to
companies using leading edge technology and safety management plans can substantially improve the safety of services and operations from a technical perspective.
Alternative safety approaches are another way to inspire safety excellence in BC.”

“T

– Harry Diemer, President and CEO

ecent changes to the Safety Standards Act (the Act) provide
owners and operators of regulated equipment with the option of
taking an “alternative safety approach” (ASA) that complies with
the objectives of the Act:

R

There are two options within the alternative safety approach program:
1. An equivalent standards agreement, or
2. A safety management plan.
Both options provide the owners or operators of equipment with flexibility in how to manage safety. An equivalent standards agreement is
presently available but the concept of a safety management plan is
new. The changes to the Safety Standards Act were brought about by:
• The pace of technology and safety management innovation exceeding that of existing prescriptive regulation, codes and standards.
• The increasing need to develop regulatory tools that address systematic
safety management in addition to the existing individual or case-by-case
approach.
• The increasing demand to eliminate barriers for economic development in emerging technologies and industries.

A safety management plan would greatly
benefit new facilities because it can be used
if there are many regulated installations in
the facility that require safety plans, such as
boilers, gas or electrical systems. Safety
management plans are also good for situations where new or innovative technology is
not yet covered by existing codes and standards. Through the development of a safety
management plan, companies may present
a structured approach that shows their regulated activities are safe.
The initial focus of the safety management
plan will be on the bioenergy sector to support the Province’s Bioenergy Strategy. Over
time, all industry sectors regulated by the
BC Safety Authority may have the option of
a safety management plan.
For more information on alternative safety
approaches, visit the BCSA web site at:
www.safetyauthority.ca/se_asa.

A safety management plan is a broad approach and includes the safety of
an entire facility, while equivalent standards agreements apply to one aspect of an installation or operation. Alternative safety approaches are voluntary and optional.
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7 TECHNOLOGIES + 7 HOT TIPS =

Accident
Prevention
in Action
REPORT IT ALL AND REPORT IT FAST –

help prevent future accidents!
Incident reporting is a requirement
across all technologies. The Safety
Standards General Regulation s.34
requires that the BCSA be notified
in a timely manner of all incidents.
GAS SAFETY MANAGER, WAYNE LOCK:
‘Closely follow the manufacturer’s installation
instructions for all equipment.’
With new technologies rapidly changing the face
and operation of gas equipment, it is critical that
certified installers read and completely understand
the equipment’s installation instructions. BCSA research shows the
number one cause of non-compliances left by gas contractors is
related to not following the manufacturer’s installation instructions.
Due to very tight operational tolerances, these non-compliances may
not have an immediate effect on the operation of the equipment but
may lead to premature failure. Improper installation and inadequate
maintenance cause safety risks for those relying on any equipment’s
safe operation.
ELECTRICAL SAFETY MANAGER,
STEPHEN HINDE:
‘Unsecure energized equipment becomes a
trap for others.’
The following incidents were investigated by
the BCSA:
• A clean-up worker was coiling up a loose electrical cable lying on the
floor. When the cable end came in contact with the worker’s arm, the
worker received a severe electrical shock. The cable had been used
as a temporary extension cord, and only wire-nuts had been placed
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on the cable to protect the energized conductors. One of these nuts
was dislodged during the coiling process. The worker received
severe burns, and was hospitalized for several days.
• A carpenter was installing new kitchen cabinets in an older home.
As he climbed the ladder, his bare head came in contact with the
unsecured end of the electrical cable for the range hood. The cable
was energized and the shock caused the carpenter to fall from the
ladder, suffering bruising and strains and minor burns to the head.
Both of these incidents occurred on 120 volt 15 amp circuits.
They were preventable.
RAILWAY SAFETY MANAGER,
ERIC SAMUELSON:
‘Rail safety is everyone’s business.’
Emergency services have been able to respond
quickly to a call for help with the increased use of
cell phones, as long as a person knows who to call
and where the situation is located. Railways in Canada have information posted on the back of the cross block crossing signs. By dialing
1-800-465-9239 and reporting the location (eg: Mile 13.26 Port Sub.)
a railway emergency team can organize an immediate response.
Remember: a freight train moving at 55 miles per hour can take a mile
or more to stop once the emergency brakes are applied - that's 18
football fields! For more information on railway crossing safety please
have a look at the Operation Lifesaver website: www.operationlifesaver.ca. The life you save may be your own or that of a loved one.
PASSENGER ROPEWAYS SAFETY MANAGER,
JASON GILL:
‘Load testing 101.’
Adhere to the five year load test schedule for
above surface ropeways. To successfully complete
a five year load test it is necessary to setup the
passenger ropeway correctly prior to performing the test. Empty
deceleration and brake torque values must meet original or modification acceptance test results to ensure the correct setup. Always
utilize the manufacturers load test procedure and remember if the passenger ropeway line speed is 3 M/S or more that data acquisition must
be utilized.
AMUSEMENT RIDES SAFETY MANAGER,
JASON GILL:
‘Clearance required.’
Always ensure that manufacturers’ clearance
requirements are adhered to when setting up the
midway. A method to verify these clearances must
be in place and communicated to the persons responsible for ride
setups. Alternating ride operation between rides that do not meet
required clearances is not acceptable and can cause accidents.

ELEVATING DEVICES
SAFETY MANAGER,
JANICE LEE:
‘Check it out,
there’s a checklist.’
Building owners and
general contractors are required to coordinate with elevating contractors to make sure
that all related works are finished according
to applicable Code requirements prior to inspection. To avoid delays and/or inspection
failures, the BCSA provides a checklist to be
completed prior to inspections or installations and this can be found at:
www.safetyauthority.ca/permitsapprovals/inspections/elevating.
In order to resolve matters and avoid delays,
owners and general contractors are encouraged to consult with elevating devices
safety officers at the BCSA in advance of
any installation to discuss special issues
that do not meet code requirements.
ACTING BOILERS,
PRESSURE VESSELS
AND REFRIGERATION
SAFETY MANAGER,
GORD STEVENS:
‘Working beyond the
scope of your licence.’
Heating and refrigeration contractors want
to provide good service to their clients in
order to help them through the hot and cold
seasons. However, we all desire a level
playing field when it comes to our trades,
and would not want to put any of our clients’
safety in jeopardy. While we may strive to
be problem solvers, we should also know
when we need to step back and make referrals to our associates in the field who can
legally perform the services required. In the
long run this will ensure safe practices,
foster cooperation, continue to build
customer loyalty, prevent hazards and ward
off incidents.
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A Collaborative
Approach to Education
t the BCSA, we value collaborative program development
and delivery. Our education programs are identified based on
the data we collect from incident reporting, consultation,
investigation and/or research. Working together to share ideas and
information strengthens the effort to put messages about safe practices
out to industry and the public. Even more importantly, it is a way to
continually build better programs around accident prevention.

A

According to the Safety Authority’s Vice President of Stakeholder
Engagement, Phil Gothe, “Our goal is to have as many companies and
individuals as possible actively participating in the safety system. We
want to continually facilitate engagement and collaborative program
development.”
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WorkSafeBC IS THE EXCLUSIVE PLATINUM SPONSOR FOR THIS
YEAR’S LIEUTENANT GOVERNOR’S AWARDS FOR PUBLIC SAFETY
(see back cover for more details)

Health and Safety
is everyone’s
responsibility

Currently, the BCSA is championing the following education programs:
• Think Permit – encourages home renovators to hire licensed
contractors.
• Safe Ride – provides tips for skiers and snowboarders to prevent
falls from chairlifts.
• Safe Rider – encourages safe behaviour among those using
passenger rail.
• Portable Propane – collaborative initiative related to safe use of
portable propane.
• TechTalks – technical seminars for contractors.

If you think you have something to
contribute to these efforts, or if there is an
educational need you have identified with
regards to safety within the technologies
regulated by the BCSA, please contact:
Edith Kirkpatrick
Leader, Education and Awareness
Program Development
British Columbia Safety Authority
Edith.Kirkpatrick@safetyauthority.ca

We are also continuing to support programs such as:
• Can you dig it? – encourages calling BC One Call before digging.
• Elevator and Escalator Safety Awareness – basic rider safety.
• Elevating Devices – upgrading single bottom cylinder
hydraulic elevators.
• Bioenergy – improving innovation through regulation.
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BCSA
CALENDAR
OF EVENTS
Sept 21:
Stakeholder Luncheon, Kelowna

Sept 20 – 24:
Canadian Airports National Electrical
Workshop, Victoria

Sept 25 – 26:
2010 Vancouver Snow Show

Sept 30 – Oct 2:
National Conference of the
Canadian Association of Home and
Property Inspectors, Kelowna

Oct 29 – 31:
Campbell River Home Expo

Nov 3:
Electrical TechTalk Session (tentative)

Nov 13 – 14:
BC Snow Show, Abbotsford

Nov 23:
6th Annual Lieutenant Governor’s
Awards for Public Safety

Dec 1:
Electrical TechTalk Session (tentative)

Local Safety Officers
Spark New Technical
Networking Trend
ecognizing a need in the technical community for more professional development resources, an inspired group of BCSA
employees in Victoria has developed a specialized series of
technical networking sessions. Called, “TechTalks”, these sessions help
contractors keep their knowledge up to date by bringing together
electrical professionals for interactive presentations.

R

According to BCSA Regional Business Leader, David Haskins, “Safety
officers were concerned about their observations in the field so they
arranged to provide clients with more technical information in order to help
prevent accidents.”
TechTalks provide an opportunity for contractors to share experiences
and gain insight on safety and regulatory issues. The program works
to increase safety for all British Columbians by serving BCSA licensed
contractors with an ongoing educational resource and access to
industry contacts interested in safe practices.
“Everyone working within the safety system, from electrical contractors
to gas fitters, has a responsibility to the public to obtain appropriate
certification, licences and permits,” says Haskins. “This helps keep
everyone safe.”
TechTalks cover specific electrical, technical, and regulatory topics.
Content can be requested by industry participants and information
is presented in an interactive format. Logging over 1,600 attendees
across British Columbia in the first year, over 83% of TechTalk
participants surveyed said that they “Would definitely attend a
future session.”
Please see the BCSA Calendar of Events on this page
for upcoming TechTalks or check the website at:
www.safetyauthority.ca/events.
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We Are Listening

2011

FEE FREEZE
ANNOUNCED
The BC Safety Authority is freezing fees for the rest of 2010 and 2011
in the following regulated technologies:
•
•
•
•

Electrical
Gas
Elevating Devices
Boilers, pressure vessels and refrigeration

Fees for these technologies will be kept at 2008 levels.

The BCSA and its employees are
sensitive to your needs and would
like to hear what you have to say so
we can serve you better. We are
here to listen and assist you. The
information you provide is also a
valuable source of feedback and a
significant tool that helps us to
continually improve our services.
If you have any complaints, compliments or suggestions about this
newsletter or our services, policies,
procedures and practices please
contact us:

Fees are collected for installation and operating permits, inspections,
certificates of qualification and other services. The revenue provides
funding for ongoing safety services and for initiatives in education and
outreach, research, inspection and enforcement programs.

Online at:
feedback@safetyauthority.ca
or
Call: 1.866.566.7233
or
By mail at:
Quality Management Specialist
505 – 6th Street, Suite 200
New Westminster, BC, V3L 0E1

Based on a current assessment and thorough oversight of our fiduciary
responsibilities, the Safety Authority is confident that its current
revenue stream can provide the appropriate safety services for British
Columbia, while maintaining a financially strong and sustainable
safety organization.

Thank you for taking the time to
express your compliment,
complaint or suggestion to the
BC Safety Authority. We appreciate
your feedback.

Safety in BC remains our priority. Education, inspection, research and
enforcement programs will stay at the forefront of the BC Safety
Authority’s safety model as we continue to focus on accident prevention.

E-BCSAToday!

Stakeholders will be consulted and invited to provide feedback should
there be a need to change the fee structure in the following technologies: railways, amusement rides and passenger ropeways.

If you would prefer to receive
future editions of this newsletter
electronically, please email us at
webmaster@safetyauthority.ca
noting ‘BCSA Today’ in the
subject line.
British Columbia Safety Authority | BCSAToday
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Do you know a Safety Superhero?
AWARD SPONSORS – 2010
PLATINUM

Every day in BC, individuals and organizations work tirelessly to
protect the public by making our communities a safer place to work,
live and play.
GOLD

At the BC Safety Authority, we believe these ‘Safety Superheroes’
deserve to be recognized for their dedication, leadership and
innovation in the pursuit of safety excellence.
If you know an individual, organization or a group of people in your
community who should be honoured at the next Lieutenant
Governor’s Awards for Public Safety, nominate them today!

SILVER

BRONZE

DEADLINE FOR NOMINATIONS IS SEPTEMBER 17
SAVE TIME AND SUBMIT ONLINE!
For more information and to submit a nomination online go to
www.safetyauthority.ca
JOIN US AT THE LUNCHEON
Tuesday November 23, 2010
Vancouver Convention Centre West
Director of Ceremonies:
CBC News Vancouver co-anchor,
Gloria Macarenko
Tickets:
$75 (HST included) Table of 8: $600 (HST included)
Award recipients will be announced in October

PRESENTED BY:
MEDIA

AT THE BRITISH COLUMBIA SAFETY AUTHORITY, WE HAVE MADE A COMMITMENT TO USE SUSTAINABLE AND ENVIRONMENTALLY CONSCIOUS PRINTING PRACTICES. THIS NEWSLETTER USES PAPER CONTAINING RECYCLED FIBRES
MADE FROM POST-CONSUMER WASTE. BY USING THIS PAPER WE HAVE REDUCED AIR AND WATER POLLUTION, ENERGY USE, AND CHEMICAL WASTE.

