a summ a ry

Vancouver:

Building on Strength
Building the continuum of care for Vancouver Community Mental Health and Addiction
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The vision for Addiction and Mental Health
Fast forward five years and more.
Building on the strength of Vancouver residents and the wider community, the strength of partnerships
with service providers, and the strength of the existing system of health care services, Vancouver Coastal
Health has integrated mental health and addiction services into a single, comprehensive continuum of care.
People with mental health and addiction problems have timely and equitable access to care. From the time
their problem is first identified, they have ready access to highly effective services that work to restore
wellness to their lives. Services are integrated and comprehensive, and form a continuum that matches
people’s physical, emotional and mental health care needs.
The policies and programs in place are based on best practices; on improving health outcomes in a significant
way. The system of care takes into consideration all of the factors that contribute to a person’s well-being
– the biological, psychological, social, spiritual and cultural determinants of mental health and addiction.
Services are client-centred and build on a person’s strength and unique abilities. They are sensitive and
appropriate to a person’s age, gender, ethnicity and lifestyle. Services empower individuals to manage
their own health well, and clients live full lives in a community that welcomes them.

About this document

Resources focus on health promotion and prevention, and on early identification, early intervention and

Vancouver Coastal Health is one of the largest health

This document is a first step, and provides a summary of both

full recovery from the effects of serious addiction and mental health problems. Services promote self-

authorities in the country, delivering a range of health

Vancouver Community’s Addiction Services Strategic Plan and

determination and self-management, and are respectful of the dignity consumers deserve. Consumers

services to more than one million people. Vancouver

Mental Health Services Strategic Plan. Together, the Strategic

are active partners in the planning and delivery of health care, and the overall community now has more

Community is part of Vancouver Coastal Health responsible

Plans will guide the development of high quality and sustainable

capacity to address mental health and addiction problems.

for delivering Mental Health Services and Addiction Services

services by providing a strategic framework and recommended

to Vancouver residents.

actions. The full document is available at www.vch.ca

There is much overlap and cooperation between Addiction

The Strategic Plans were developed through the active

and Mental Health Services, and some clients need the

participation of staff, and build on prior consultations with

services of both. Over the coming years, Vancouver

clients and contracted agencies. They also draw on the

Community’s goal is improve coordination and cooperation

framework developed in the Regional Mental Health and

between the services, while maintaining the unique and

Addiction Strategic Plan. The purpose of the regional plan

valuable aspects of each service area. The ultimate goal

is to provide an overview of the direction Vancouver Coastal

is to create a more integrated mental health and addiction

Health intends to take across the whole Health Authority to

The professionals who deliver mental health and addiction services, whether working directly for the

treatment system, with enhanced access to a seamless

address addiction and mental health.

Health Authority or for contracted service providers, deliver these services in a compassionate and

continuum of treatment and support services.

The planning that began in 2006 continues – with all services planned, delivered, evaluated and improved
on an ongoing basis, and in partnership with clients, families, professionals, community service providers
and community organizations.
Vancouver continues to be a welcoming city, and people with mental health and addiction problems are
fully integrated into community life, and supported in their treatment and recovery. Stigma associated with
addiction and mental health problems has been greatly diminished, and people receive services wherever
they live in the city.

competent manner. Staff are respected by the clients in their care, by their families, by the community,
and by each other. Their work is valued, and recognized as valuable.
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A. Mental Health and Addiction Services Today

Vancouver Community, the part of Vancouver Coastal

moving responsibility to the Health Authority fostered

Health responsible for the delivery of all publicly funded

the creation of a continuum of care, with connections

alcohol and drug services and mental health services

between community, hospital and residential services.

for children, youth, adults and older adults in the City
of Vancouver, takes the leadership role in improving the
health of Vancouver residents, but recognizes it is a shared
responsibility. Advancing the health status of the people

of direct and contracted services including consumer

efforts of individuals, contracted service providers,

contractors, and through interdisciplinary teams comprised

community organizations and the wider community.

In April 2002, the provincial government directed Vancouver Coastal Health
to take full responsibility for mental health and addiction services, and create
improved services to meet local demand. In the case of mental health, this
included the transfer of clients from Riverview Hospital. In the case of addiction,
this signaled an important philosophical shift – with addiction
treatment clearly returning to the domain of health.

health and addiction, and the relation each has to the

body responsible for planning, coordination and

other. We provide services in hospital, in residential

implementation of mental health and addiction treatment,

facilities and throughout the community. Vancouver

Building on Success
Successes in mental health
Much has been accomplished since taking over responsibility for mental health services, including expansion
and refinement of existing services, as well as the development of new and innovative services.

peer support program,
consumer initiative
fund, art studios:
A range of programs developed
by consumers for consumers.

family support and
involvement plan:
Sets out the future direction
for increasing involvement and
improving services.

A single point of entry into
housing services, child and
youth services, and older
adult services.

06-2912_building on strength11a.2-3 2-3

of professionals who understand physical health, mental

In addition to benefiting from having a single committed

centralized intake:



Today, Vancouver Community delivers a range of addiction
and mental health services through a combination

we serve can only be achieved through the concerted

People with mental health and addiction problems are people we all know.
They are our neighbours, our friends and our family. About 37 per cent of the
population will be challenged by addiction and mental health issues this year,
and some people will be challenged by both.

A range of services

mental health triage
project:

early psychosis
intervention program:

Assessment of the barriers
to accessing services and
solutions for streamlining bed
use and flow between acute
care sites and emergency
departments.

Development of a community
service including transitional
housing options for people
with first-episode psychosis.

mental health housing:
Development of a 10-year
approach that guides the
application of resources to
improve housing options.

rehabilitation redesign:
A plan to develop a consistent
approach and increase capacity
within rehabilitation services for
youth, adults and older adults.

urgent response team:
Links consumers to relevant
community programs and
support services, reducing
emergency room visits and
admission to hospital.
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Coastal Health’s objective in delivering these services is to

housing, spending increased from $76.3 million in 2002/2003

This expansion dramatically increased the range and volume of

Working with partners

focus on each client as a complete person, not as an illness

to $85.1 million in 2005/2006. In the case of Addiction

services available to people with addiction and mental health

Successes since taking over the mental health and addiction

or complaint to be treated. Focusing on health and wellness,

Services, spending increased from $16.4 million in 2002/03,

problems, and contributed significantly to the creation of a

portfolio have been significant, and we recognize the strength

rather than on illness; on a person’s strengths rather than

to $26.6 million in 2005/06. These amounts do not include

more comprehensive continuum of service.

of our partnerships in bringing about these initiatives.

their challenges – is an important shift in the philosophy of

the cost for mental health and addiction housing.

delivery of health services to Vancouver residents.

The Province supports child and youth Mental Health

Addiction Services provides four levels of withdrawal

Services through the Ministry of Children and Family

management services for adults within the Vancouver

Development, and supports adults through the Provincial

Community: Level I: Home Detox; Level II: Intensive Outpatient;

Health Services Authority. In combination, these services are

Since assuming full responsibility for addiction and mental

Level III: Social Detox; and Level IV: Medically Managed Detox.

designed to serve all British Columbians, and these services

health services. Vancouver Coastal Health has enhanced the

Access to withdrawal management services for adults is

supplement those provided by Vancouver Coastal Health.

range of services to better meet the needs of the Vancouver

through Access Central, and for youth, through D-TALKS.

Meeting clients’ needs

Without collaboration from the clients and their families,
residents of Vancouver, contracted service providers,
agencies, family physicians, the business community,
provincial ministries and the City of Vancouver, Vancouver
Coastal Health would be unable to provide the quality of care
it currently offers to the residents of Vancouver.

Community. In the case of Mental Health Services including

Mental Health and Addiction Continuum of Care
The goal of creating a continuum of services is to support people in their efforts to achieve better health and address the
broad range of clients’ needs. Vancouver Community offers a full range of mental health and addiction services for children,
youth and adults. The continuum of care is people-focused, with the needs of the population coming first and foremost.

health promotion

diagnosis, treatment
and case management
disease prevention,
early intervention
and outreach
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chronic disease
management
emergency
response

housing and
residential services
rehabilitation,
consumer initiatives
and family support
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B. The People We Serve

Studies estimate that one in five adults in Canada will

Among people diagnosed with a mental health disorder,

experience mental illness during a one-year period. For

30 per cent will have a substance use disorder at some

Vancouver, this translates to more than 75,000 individuals.

time in their life. Among people diagnosed with an alcohol

The number of users of illicit drugs, aside from marijuana,
is estimated to be over 14,000 in Vancouver. Injection
drug users account for about 65 per cent of this group,
with approximately 450 injection drug users young people
between the ages of 10 and 19.

at some time in their life. Among those diagnosed with a
disorder related to a substance other than alcohol, 53 per
cent will experience a mental illness sometime in their lives.
These rates are two to four times higher than among people
who don’t have problems with substance use.

More than 15,000 people have a high probability of
dependence on alcohol, with the city reporting 1,348
alcohol-related deaths in 2003.

disorder, 37 per cent will have a mental health disorder

The older adult population in Vancouver is growing, and
their needs and challenges are diverse, especially for
mental health services. One in three people over 65 lives
alone, and a similar number have an annual income of less
than $15,000. Almost one in two older adults has an annual
income of less than $20,000.

Vancouver Community serves more than 600,000 residents, with youth under 19
making up about one in five people living in Vancouver, while seniors over 65
comprise just over one in 10. Although overall household income averages more
than $65,000, one in four people in the city have an income below the
low-income cut-off.
Young people receiving addiction and mental health services comprise about
14 per cent of the youth population – or approximately 14,500 youth. While health
promotion and prevention are important services targeted to this population,
a range of treatment services are also in place to address their needs.

Building on Success
Successes in addiction
Much has been accomplished since taking over responsibility for addiction services, including expansion and refinement
of existing services, as well as development of new and innovative services.

access central: A single point of
entry, via a toll free phone line, to detox,
support recovery and housing for adults.

d-talks: A single point of entry, via
a toll free phone line, to detox, and
addiction treatment and support for youth.

community health centres:
Located in all city neighbourhoods,
offering a core set of addiction services,
strengthening the integration between
primary health care and addiction services.

needle exchanges: Located across
the city, but especially in the Downtown
Eastside, Needle Exchanges have been
successful in helping limit the spread of
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infectious diseases like hepatitis C
and HIV/AIDS.

community transitional
care team: Facilitates medical care

expanded addiction housing: For

for injection drug users who need
intravenous antibiotics to fight serious
infections outside a hospital setting.

people in recovery, who are under-housed,
or who live with substance use problems,
addiction housing supports people and
connects them to addiction services.

expanded youth services: More
services for youth boosts the capacity
of the Health Authority to address the
needs of young people across the city.

urgent response team: Assists
clients to link to relevant community
programs and support services, reducing
emergency room visits and admission
to hospital.

INSITE: North America’s first legal
Supervised Injection Site reduces
substance-related harms to both
individuals and the community.
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C. The Path Ahead
Focusing on need

accounting for two-fifths of all drug-induced deaths in

Addiction and Mental Health Services, while maintaining

Vancouver. Alcohol-related deaths are more than three

the broad purpose of serving all of the city’s residents, by

times the provincial rate. A study undertaken a decade ago

necessity focus on the greatest proportional need. People who

reported that the Downtown Eastside had the highest rate

are homeless, for example, have heightened rates of addiction,

of HIV infection in any high-income country in the world,

mental health and other health issues, with more than nine

with a death rate from HIV that is 60 times the provincial

out of 10 frequent shelter users assumed by shelter staff to be

standard. In 2002, 27 people in the Downtown Eastside

severe or moderate users of substances.

died due to HIV-related disease, representing nearly half of
the Vancouver total. The prevalence of hepatitis C among

The Downtown Eastside is one of the poorest

injection drug users is over 90 per cent.

neighbourhoods in the country and people living here are
more likely to be challenged by addiction and mental health

To complicate matters further, the majority of individuals

issues. Of the 16,000 people who live in the Downtown

coping with mental health problems within the Downtown

Eastside, about two thirds are doing relatively well. About

Eastside have concurrent addiction problems.

one in five people are not as healthy as they could be and
need more support to migrate into the population that
is doing relatively well. About one in three people in this
group move back and forth between living in shelters and
living on the street. The remainder live in substandard

The population of the Downtown Eastside is ethnically
diverse. Aboriginal people, while making up about two to
four per cent of the population of the city, make up about
one third of people living in the Downtown Eastside.

single room hotels. Overall, people in the Downtown

The advancement of Aboriginal health is one of the

Eastside die at a rate that is 1.4 times higher than in the

strategic priorities of Vancouver Coastal Health, particularly

rest of the province. In 2002, the year the Health authority

increasing access to Addiction and Mental Health services

assumed complete responsibility for Mental Health and

for the Aboriginal community.

Addiction Services, there were 27 drug-induced deaths,

A Strength-Based Approach to Addiction
Addiction Services is shifting its focus

The Strength-Based model reflects

Using this model allows Addiction

to a new and innovative STRENGTH-

the work of social scientist Martin

Services to create more effective health

BASED model based on the assumption

Seligman, who discussed how human

promotion and disease prevention

that communities that provide a variety

strengths serve as the basis for

initiatives, as well as better treatment

of opportunities to develop personal

positive growth and development for

options. The model demands that

strengths, strong and supportive

both individuals and communities. In

health providers coordinate their

institutions, and a strong support

this model, communities that provide

efforts with the many existing strength

network for people who are vulnerable

opportunities for the development of

promoting community activities

to physical and psychological problems, personal strengths, produce individuals

– activities that occur in schools,

produce the best and most effective

who are more resilient in the face

churches and community organizations.

health outcomes.

of health risks, and who are better
equipped to survive health challenges.
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Despite significant improvements over the past few years, there is still more left to
be done to serve the health care needs of people with mental health and addiction
problems, and strengthen the community’s capacity to address these issues.
Currently, in some areas of addiction services, individuals’ needs outstrip Vancouver
Coastal Health’s capacity to deliver.
For example, Community Health Centres are at full capacity for opiate replacement
services and currently maintain waitlists for people who are candidates for
methadone maintenance. One-to-one counselling services are also in short supply.
Intake into detox has been streamlined, but none the less, immediate access
into withdrawal management services remains an unmet need among highly
marginalized individuals, many of whom are homeless and have no safe place
to wait for access to services.
For Mental Health Services, caseloads have increased across all services, and
there has been a 33 per cent increase in drop-in demand.
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Strategic Initiatives for Mental
Health and Addiction Services
Planning forward, Mental Health and Addiction Services
have developed a number of strategic initiatives that
support Vancouver Coastal Health’s overall vision of
“Supporting healthy lives in healthy communities with our
partners through care, education and research.”

Vancouver Coastal Health is committed to a holistic
perspective of health, taking into account all aspects of an
individual’s well-being. We know that people with mental
health and addiction problems are often unemployed and
have poor physical health. As a result, we need to engage
people with multiple health problems, such as people
who are homeless, and ensure they receive the care and
support they want.

not just on those who seek care and support. The purpose

A significant intervention in the
Downtown Eastside

is to coordinate the planning process to ensure the services

For the one in 10 people living in the Downtown Eastside

Collectively, these initiatives focus on the entire community,

that are developed increase the overall community’s capacity
to respond to the needs of people with mental health and
addiction problems.
Mental Health and Addiction Services share many of
the strategic initiatives, while a few are unique to each
service area.

Shared strategic initiatives
Addressing barriers to engagement
Many barriers exist for clients with mental health and

Consumers and family members have expressed frustration

and support, between teams, units, programs and agencies

at the disconnection between addiction and mental health

within Vancouver Coastal Health’s regional jurisdictions,

services. The goal of Vancouver Community is to improve

across health authority boundaries, among its contracted

coordination and cooperation between the services, while

service providers, and throughout its numerous partners and

maintaining the unique and valuable aspects of each.

fellow providers of social supports. Our goal is to cooperate

Recommendations for improvement include:

and coordinate with all services to achieve the best results

• Leadership that supports integration

for clients, and engage key stakeholders in ongoing planning
and delivery of services.

• Increased service coordination
• Basic training in the assessment and management
of drug and alcohol use for all mental health staff

partnerships will be required by health and social services

In providing care, we recognize the importance of involving

and health and housing. New affordable housing units

the client, and the client’s family of choice – their most

need to be developed outside the Downtown Eastside. The

significant relations that may be friends, extended family or

units would be dedicated to low-income individuals with

others in decisions about their health and wellness. Support,

significant health and housing challenges. Community living

education and advice for family members are essential,

Supporting peer and mentoring initiatives

support workers would need to be in place to support

and often come before the person seeks help. Mental

The role of peers in service delivery has always been an

people’s transition out of the Downtown Eastside.

Health and Addiction Services recognise the importance of

integral part of Mental Health and Addiction Services. Peer

family involvement in the care of clients, and is committed

support facilitates the development of supportive interpersonal

to developing and promoting policies and practices that

relationships, and peer support workers are uniquely able to help

encourage and support families to participate in our

others by listening empathetically and relating their experiences.

programs – from planning through to service provision.

They share invaluable coping and survival strategies and

Partnerships will also be required among Police, Criminal
Justice, the City, the Health Authority and community
service providers.
A service that connects people to medical care, housing,
nursing care, income assistance, employment, mental

social exclusion, and the economic and social barriers to

health and addiction services would make it easier for

wellness that often accompany mental health and addiction

individuals to access services. Since 90 per cent of people

problems. Services must ensure we support clients’ right

with mental health issues in this group also have addiction

to have a say in their own care and to other forms of

problems, the focus would be on creating services for

self-advocacy.

residents with concurrent disorders.

For Aboriginal people, we need to provide services in a

Conditions would need to be improved in single room

culturally inclusive way to enhance their participation.

occupancy (SRO) hotels that are substandard, and new

We also need to understand the distinct needs of ethnic

housing would also be required.

groups, and the needs of those populations who experience
greater vulnerability and discrimination. This includes

For people who are most at risk and unstable, actively

people within gay, lesbian, bisexual and transgendered

using substances, involved in criminal activity to support

communities. Gender and diversity may shape the nature

their need for drugs, and who are living chaotic lives,

of mental illness and substance use problems, and the

a low-threshold, intensive, short and long-stay facility

required responses. We need to acknowledge and address

would be required to provide stability and allow people to

women’s distinct concerns, and provide all the necessary

become well.
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Strong connections are important within the system of care

Increasing client and family involvement

it must assist clients by addressing issues such as stigma,

10

The integration of mental health
and addiction services

who need significantly more support, innovative

addiction problems. Vancouver Coastal Health recognizes

supports for parents to access care and support.

Improving links with other programs
and services

• Basic training in the assessment and management
of mental illness for all addiction staff
• Colocation of services

resiliency, and provide significant therapeutic value.

The Concept of Recovery in Mental Health

Recovery is described as a
process, an outlook, a vision. It
provides a message of hope –
restoration of a meaningful life is
possible, despite serious mental
illness. Instead of focusing
on symptom relief, Recovery
focuses instead on restoration
of self-esteem and on attaining
meaningful roles in society.
Recovery had been described
as the ability to live well in the
presence or absence of one’s
mental illness. People with

mental health disorders must
have the opportunity to take an
active role in improving their
lives, and be respected, valued,
included and have the chance to
make a meaningful contribution
to their community.
The Recovery Approach should
be reflected in the attitudes and
knowledge of staff. A mental
health worker:
• Understands Recovery
Principles

• Recognizes and supports
personal resourcefulness
of consumers
• Understands and protects
the rights of people with
mental illness
• Has knowledge of the
consumer movement and can
support their participation in
services
• Understands discrimination
and social exclusion and how
to reduce it
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Peers have important contributions to offer in decisions

Addiction-specific initiatives

about policy, research and service development in our
organization, and we should seek it out by providing

Enhancing the continuum of service

opportunities for suitable training and education. Through

To effectively reduce substance use and its hazards, and

outreach and advocacy, peers facilitate care and support

improve related aspects of health, the many customized

for people who have difficulty participating in the formal

services offered by Addiction Services need to be

system, and this capacity invites further development.

integrated into a single system of well-connected parts
– a continuum of service. Work is needed to build this

Building and developing the workforce

continuum in addiction services and tailor its parts to

Our clients need a workforce that is skilled, motivated

achieve good health outcomes for every member of the

and responsive to their needs. Our staff need to reflect

community. We need to prioritize health promotion and

the communities within which they work, as well as the

positive development, and build on people’s strengths

concepts of social inclusion and citizenship that our services

through education and information campaigns, community

embrace. Just as we work to empower clients and their

engagement, and through dialogue and collective action.

families, we need to promote trust, team spirit, equality
and empowerment within our teams. To support workforce
development, it is vital that we develop a comprehensive
education strategy that will increase all staff members’
access to learning opportunities, and identify priorities for
training and development. Mental Health and Addiction
Services also must establish systems to better involve staff
in the planning, delivery and evaluation of services.

Continual evaluation and improvement
Mental Health and Addiction Services have implemented
a number of unique and innovative programs. Program
evaluation is now standard for newly established services,
but these and many other services need to be evaluated in
a consistent manner to assess their effectiveness and the
clients’ health improvement. Consumers and their families
have an important role to play in the process. Measuring and

them as whole people, rather than focusing on their illness alone.

Enhancing specialist services

While much has been done, there is still much left to do. We have identified several opportunities that

Mental health services are increasingly required to provide
more and better services to a greater proportion of the
population – within existing resources. We need to ensure the

initiatives described earlier, within the full document: Vancouver: Building on Strength. For each of the
strategic initiatives identified, the full report contains a list of actions to be undertaken over the coming

Meeting the demand

years, so that five to 10 years from now, people with addiction and mental health problems are fully

Identified capacity issues and key service gaps exist within

integrated into community life, and receive the care they need in a timely and responsive fashion. Their

Mental Health Services. Filling these gaps requires both

families and friends are knowledgeable about available services and feel included in decision making

redesign of existing resources and investment of additional

about their loved one’s care. The wider community has the capacity to address mental health and

resources to address demand.

addiction issues in a compassionate and caring way.

psychosocial rehabilitation approach and the principles

success, we will be equipped to allocate scarce resources to

of the Recovery approach. Staff need training in

best meet the needs for service in ever-changing conditions.

embedding an approach that promotes client selfdetermination and empowerment, focuses on wellness

how to access these services easily when it needs them most.
12
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Community’s Addiction and Mental Health Services.
Mental Health and Addiction Services provide a more detailed road map for addressing the strategic

incorporated into practice, and established indicators of

complex health care system. The community needs to know

is most urgent. Together, these opportunities form the basis of a strategic direction for Vancouver

residents, and the changing demands on our services.

Mental Health Services have begun to embrace the

services that are available and can make their way through a

have the greatest potential for benefiting health overall, or for intervening specifically where the need

models of care best meet the changing needs of Vancouver

of Mental Health and Addiction Services. With research

We must ensure that individuals and families know about the

support recovery; and encourage people to make safer choices. At the individual level, we focus on

Mental Health-specific initiatives

with research, must inform decisions about the future direction

Wayfinding

For the entire community, we strive to promote health and prevent illness; to empower people and
treating each client as a complete person, focusing on their strengths rather than their deficits, seeing

Embedding the concept of wellness and
recovery into service delivery

reviewing the health outcomes of our clients, in combination

The path ahead

and builds on people’s strengths.

And people with addiction and mental health issues exercise their rights as citizens of our community,
free from discrimination and oppression, fully integrated and included in daily life.

Vancouver Community Mental Health and Addiction Services rely on our many partner agencies in providing the population with a progressive
continuum of care. Our partners include: Alcohol Recovery Society • ARA Mental Health Action Research and Advocacy Association of Greater
Vancouver • Arvand Investment Corp. • Atira Women’s Resource Society • Balfour House Inc. • BC Centre for Disease Control • BC Schizophrenia
Society • BC Society for Male Survivors of Sexual Abuse • BC Society of Training for Health and Employment Opportunities • Boys’ and Girls’ Clubs
of Greater Vancouver • Canadian Mental Health Association—Vancouver-Burnaby • Carnegie Community Centre • Chrysalis Women’s Drug and
Alcohol Recovery Society • Circle of Eagles Lodge Society • City Centre Care Society • Coast Foundation Society • Crabtree Corner Society • Crisis
Intervention and Suicide Prevention Centre of BC • Downtown Eastside Women’s Centre • Downtown Eastside Youth Activities Society • Emerald
Health Care, Inc. • Family Services of Greater Vancouver • Gallery Gachet • Gathering Place • Hey-way’noqu’ Healing Circle for Addictions • HIV/IDU
Services Consumers Board • Hollyburn Family Services Ltd. • Inner City Women’s Initiatives Society • Katherine Sanford Housing Society (KSHS)
• Kettle Friendship Society • Lookout Emergency Aid Society • Mani Management Corp. • Melody House Group Homes, Inc. • Methamphetamine
Response Committee • Mood Disorders Association of BC • Motivation Power Achievement (MPA) • Native Courtworkers and Counselling Association
of BC • Pacific Legal Education Association • Pacific Youth and Family Services Society • Pacifica • Peer2Peer • PHS Community Services Society
• Saferide • Salvation Army • Scipio Holdings Ltd. • Seniors Well Aware Program (SWAP) • St. Bernard House Ltd. • St. James Community Service
Society • Together We Can Drug and Alcohol Recovery and Education Society • Triage Emergency Services and Care Society • Turning Point • United
We Can • Unity Housing Society • Urban Native Youth Association • Vancouver Area Network of Drug Users • Vancouver Native Health Society
• Vancouver Recovery Club • Vancouver Richmond Mental Health Network Society • Watari Research Association • Waterloo Rest Home Ltd. • Young
Women’s Christian Association
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www.vch.ca

06-2912_building on strength11a.14 14

3/26/07 12:54:59 PM

