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Respectfully submitted,

The report is submitted pursuant to order 116 of the Standing Orders of
the Legislative Assembly, 1987.

I am pleased to submit the Annual Report for the year 1993.

Honourable Speaker:

THE HONOURABLE EMERY BARNES
SPEAKER OF THE LEGISLATIVE ASSEMBLY OF
BRITISH COLUMBIA

During the course of the year, the Library received high praise from
numerous Members of the Legislative Assembly and their research teams
for the useful information received in a timely way. In the age of
computers and sophisticated technology, there is a tendency to believe
that good service is inextricably linked to new machines. Here, in an
atmosphere rich in history and tradition, there can be no doubt that the
success in providing what the customers need, when they need it, rests
with the hard work, professionalism and dedication of each member of the
staff. It is they who ensure the efficient and effective running of the
Library and its programs.
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Under the Legislative Library Act, Revised Statutes of British
Columbia 1979, Chapter 230, Statutes of British Columbia 1985,
Chapter 11 and Standing Orders of the Legislative Assembly,
Numbers 116—119, the Library is required to provide reference and
information services for the Members of the Legislative Assembly,
their staffs, the Executive Council, the Officers of the House and
legislative support staffs. Provided there is no conflict with service to

Mandate

,

The Legislative Library was founded in 1863 to serve the colonial
Legislature of Vancouver Island and subsequently the Province of
British Columbia when the united colonies of Vancouver Island and
British Columbia joined Confederation in 1871. The first permanent
Legislative Librarian was appointed in 1893. In 1894 the Legislative
Library Act formally established the institution which exists today.
The Library moved into its permanent quarters in the Parliament
Buildings in 1915. At that time the collection included material
intended for archival and provincial public library collections.
Eventually two new organizations, the Provincial Archives, later
known as the British Columbia Archives and Records Service, and the
Public Library Commission now the Library Services Branch,
developed into separate independent institutions. They still retain
close ties with the Legislative Library.
Although nominally under the direction of the Speaker of the
Legislative Assembly, the Library was for most of its history
administered by several line ministries. These included the
Department of the Attorney-General,1911—1919; Department of the
Provincial Secretary, 1919—1942; Department of Education, 1942—
1960/61; Department of the Provincial Secretary 1961/62—1977; and
Ministry of Provincial Secretary and Government Services, 1978—
1985. On February 22, 1985 the Legislative Library became a service
of the Legislative Assembly administered directly by the Speaker.

History

A Review

British Columbia Legislative Library

Detail of a composite
capital from one of
eight scagliola
columns in the
Library’s main
rotunda.

—

These divisions provide the support services
which acquire, process and organize the collection into units which
facilitate ease of use. These units include the Government
Publications Division, and the Technical Services Division which is
divided into the Cataloguing Section and the Acquisitions and
Filming Section. The Technical Services Division also bears major
responsibilities for computer services and office automation functions.

Technical Services
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Reference
Services
ifZU ~ Si c~

—

Significant newspapers included in the Index are: The Colonist and
The Times, published in Victoria; The World, The Morning Sun, The
Star, The Province and The News Herald published in Vancouver. The
Victoria Times-Colonist, the Vancouver Sun and the Vancouver
Province are the newspapers which are currently indexed. The Index
was, for administrative convenience, divided into two distinct projects
the older historical portion of the Index and a current section. Due

Newspaper Index
The Reference staff has maintained a Newspaper Index of Vancouver
and Victoria daily newspapers since 1900. The newspapers are
indexed selectively for material of historical, political, economic, social
and local importance to the Province. The Index is arranged by
subject. The section of the Index which begins in 1991 was converted
from a card file and integrated with the books and government
publications contained in the Online Public Access Catalogue (OPAC)
which was established when the Library implemented an automation
system in the fall of 1991.

There are six Reference Librarians assigned to the Reference Services
Division. One is always at the Information Desk to assist Library
users. All members of the professional staff are expected to provide
reference services to clients when required. Librarians provide
factual, non-interpretative information which may range from finding
the address of a firm to compiling lengthy subject bibliographies.
Much of their time is spent researching diverse topical issues such as
foreign investment in British Columbia, health care issues, the
cultural aspects of free trade agreements and the distribution of the
tax burden in Canada. The services provided are entirely objective,
confidential and apolitical and must meet high standards of quality
and accuracy.

searches.

The Reference Services Division is responsible for the provision of
information services to clients and for assisting them in the use of the
Library’s newspapers,
periodicals,
and government
publications,
interlibrary
loan services
and withbooks
computer
assisted literature

Public Services

Vancouver Newspapers
Province
1900—October 1917, 1924—1970
Sun*
1912—1970

Victoria Newspapers
Colonist
1900—1970
Times
1906— 1970

The current status of the Retroactive Newspaper Index, in terms of
coverage is as follows:

A project to fill in the gap from 1911 to October 1915 and to index
more fhlly the following four years, began in 1973. It was called the
Retroactive Newspaper Index Project. Five newspapers were involved:
the Colonist, the Times, the Province, the Sun (from 1912) and the
World. Although it made a strong start, it too, due to staff changes
and “the pressure of more urgent work,” eventually began to slow
down. In 1988, when indexing had been completed to the end of
October 1917, it was decided that work on the Retroactive Newspaper
Index would cease, two years and two months short of its goal. The
Index as it stands, however, is still a unique and valuable research
tool.

events, provincial and local, as an aid to reference work. The existing
index to the Colonist begins in the fall of 1915, but experience has
shown that the indexing at that time is not nearly complete, which
necessitates the re-indexing of 19 15—1920.” In 1945 it was decided
“that 1900 should also be included” (Report of the Assistant Librarian
for 1946). In 1954, the Victoria Times was added starting with 1906,
“in order to have a Liberal viewpoint.” Progress, however, was
extremely slow, particularly as the indexing was carried out in
addition to other duties, including the indexing of current
newspapers. A phrase in the Report of the Assistant Librarian for
1947 characterizes the problems existing then and later. “Work on the
indexing of these old newspapers has proceeded slowly this year,
owing to the pressure of more urgent work.” In 1966, the period from
1900 to mid-1910 had been covered. The Index was closed at the end
of 1970 and a new one began in January of 1971. The former was
microfilmed and copies distributed to various libraries.
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Interlibrary Loans
Interlibrary Loans (ILL) is the formal cooperative international
procedure which permits institutions to borrow from each other. It
broadens the scope of material available to clients by providing access

The service began with two systems. Today the Library has access to
twelve systems, which contain over 800 databases. The extent and
scope of the service continues to expand and it has established itself
as one of the most significant aids available to researchers who enjoy
the advantages of fast and accurate searching. Computer online
searching has been integrated into the traditional reference program.
Librarians assess questions to determine whether searches should be
done manually, by computer, or by a mix of both techniques.
Commercial databases are separate from the Library’s integrated
automation system and will not be included in the Dynix system
which was implemented in 1991.

Commercial Database Reference Service
Commercial database information retrieval systems provide
information in advance of printed materials and from sources not
available in print. They also offer complex searching capabilities
which are impossible with manual techniques, or possible only with
great expenditure of staff and time. These databases also provide
users with information which would not otherwise be available in the
Legislative Library. Computer online searching was introduced in
January 1977 to meet the following objectives:
• Extend the research capabilities of the Legislative Library
• Extend the information resources available to researchers
• Accomplish the above at least cost.

With the conversion to library automation and the inclusion of the
current Newspaper Index in the new Online Catalogue the project
has entered a new era. The card index was closed at the end of 1991
and a new online index was started. In February 1991 the 1981 to
1990 Index was filmed for the last time. Additional information on
changes to the Newspaper Index are outlined under Library
Activities, 1993 in this Report.

Government
Publications
Div is•ion

The Legislative Exchange Program
This program is a cooperative exchange between British
Commonwealth legislatures and parliaments. It ensures that each
jurisdiction receives its full complement of parliamentary publications
from participating institutions. Members of the program include
Great Britain, Australia, the Canadian Parliament, Canadian
Provincial Legislatures, and some United States jurisdictions. British
Columbia publications sent to exchange participants include:

In 1988 the Division began entering records in the Utlas
International Canada (Utlas) database. These records were thereafter
searched simultaneously with non-government material in the
Computer Output Microfiche (COM) catalogue. With the
implementation of the Library’s automation system in the fall of 1991
the Government Publications records included in the COM catalogue
became part of the Online Public Access Catalogue. Details on the
change are included in Library Activities, 1993, in this Report.

Government publications are defined as Federal, Provincial, Crown
Agency, and State publications. The library separates government
publications from book and periodical materials which are produced
by non-government and private sector organizations. Before May
1988, they were recorded in a separate manual card file. Publications
are arranged according to jurisdiction, in alphabetical sequence. In
1978 the division devised its own alpha-numeric coding scheme to
facilitate retrieval and re-shelving of government publications in an
expanding collection. The coding scheme has been published in John
Pemberton’s The Bibliographic Control of Official Publications,
Pergamon Press, 1982. It has also been implemented by the British
Columbia Attorney General’s library.

The Government Publications Division is responsible for acquiring,
processing, storing and retrieving the Library’s government
Publications
publications, Monthly
compilingChecklist,
The British
andColumbia
administering
Government
the Legislative
Exchange Program and other exchange and deposit arrangements.

Technical Services
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Cataloguing
Section

For the Library’s first eighty years the card catalogue was the chief
retrieval source for the book collection. Over time the efficiency and
effectiveness of card catalogues have declined and their maintenance
has become more costly. By the early 1970’s it became increasingly
evident that more and more users avoided card catalogues whenever
possible. Surveys showed that lack of perseverance and a poor

Cataloguing Services
The Legislative Library uses the Dewey Decimal Classification
System, the Library of Congress Subject Headings and the AngloAmerican Cataloguing Rules (AACR2) for the organization of all nongovernment book materials.

The functions of the Cataloguing Section include the cataloguing and
classification of the Library’s non-government publications and
participation in the Cataloguing in Publication Program (CIP) which
is sponsored by the National Library of Canada.

The Monthly Checklist and the Annual Cumulation were formerly
processed by custom and IBM software at British Columbia Systems
Corporation. These publications are now produced by new software on
the Dynix system. The Checklist is sold to subscribers by Crown
Publications Inc., the private sector organization which is responsible
for the sale and distribution of government publications.

The British Columbia Government Publications Monthly Checklist
(The Monthly Checklist) was designed to improve the public’s
knowledge of and access to British Columbia government
publications. In British Columbia each ministry is responsible for the
distribution of its own publications. This decentralized system makes
it difficult for the public to have easy access to the wide range of
available government publications. Since the Legislative Library is
the provincial depository library and has frequent contact with the
ministries and printing agencies, several organizations requested that
it publish a list of its recently received British Columbia government
publications. In 1970 the Library began in-house publication of the
Monthly Checklist to provide the public with the necessary guide to
current government publications.

The British Columbia Government Publications Monthly
Checklist (The Monthly Checklist)

• Small libraries and other institutions which lack the highly
technical skills of professional cataloguers are provided with
essential cataloguing information in the publication when it is

• Bookstores, libraries and information centres in North America and
beyond are provided with timely information with which they can
select and order publications.

CIP ensures easy access to provincial government publications.

Benefits of the Program

Cataloguing in Publication (CIP) is a program coordinated by the
National Library of Canada through which new Canadian
publications receive library cataloguing before they are published.
Since May 1978, the Legislative Library has been the official agent
which supplies CIP data for the publications of British Columbia
ministries and Crown Agencies. In August 1980 the program received
official sanction from the Executive Council. Under Cabinet Directive
80-2, all titles which fall within the scope of the CIP program must be
submitted to the Cataloguing Section for CIP before publication.

Cataloguing In Publication (CIP)

After an extended search for a suitable system, the Legislative
Library implemented an online computer assisted system in which
the user, with little knowledge of how the system works, is able to
find what is needed quickly and with little effort. In 1991 the Library
selected the Dynix system and began implementation in March.
Current progress is outlined later in this report.

The Online Public Access Catalogue (OPAC)

only, the Section steadily built up the COM catalogue by transferring
card catalogue records whenever copies or volumes were added to the
collection.

While the initial use of Utlas was intended for current cataloguing

Retrospective Conversion
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“Prepping”
Newspapers for
filming

Through the activities of the Filming Unit original documents such as
British Columbia newspapers, periodicals and government
publications, notably the Papers of the Clerk of the House and
government news releases, are filmed for retention by either the
Legislative Library or the British Columbia Archives and Records
Service. The Unit works closely with the latter agency, which is
responsible for quality control and testing of all microfilmed products
and for housing non-government literary, historical and artistic
works, including the Provincial Newspaper Collection on microfilm.

Filming Unit

Reference
Activities

Although online searching has been declining, electronic searching
has increased dramatically through the use of CD-ROMS. Between
March, when figures became available, and December 282 searches
were performed on the Canadian Business and Current Affairs

The number of online searches declined slightly, although the number
of searches done for Members and Legislative staff remained the
same. In November, six MLAs were recruited to participate in a pilot
project for a proposed current awareness service. After initial
interviews, search profiles were designed and searches run at regular
intervals. Since the pilot project proved successful the service will be
offered to all Members during the 1994 spring session.

A long Legislative session which included thirty-two night sittings
resulted in a significant increase in demand for reference services for
the second year in a row. Although overall reference questions
increased by a modest four per cent, reference questions answered for
Members and Legislative staff increased by approximately nineteen
per cent. Circulation remained much the same as the previous year,
with circulation to Members and their staffs accounting for fifty-five
per cent of the total number of items loaned to patrons.

Services to Clients

Following the heightened implementation activities for the Dynix
Automation System in the previous year, the Library settled into a
less frantic pace of change and adjustment. The system continued to
work well, but it is becoming increasingly apparent that behind the
scenes automation can be inflexible and extremely demanding on
staff. Several unforeseen absences required inter-divisional shifts to
ensure that implementation of the serials module, as well as routine
activities, continued efficiently.

Introduction

Library Activities, 1993

Publications
and Reference
Materials

Candidates speeches and campaign literature from the Liberal Party

Campaign Literature

This clipping service for British Columbia community newspapers
continued to be an extremely popular publication. Although the focus
is on regional news, several community newspapers published in the
Lower Mainland and Greater Victoria have been added at the request
of MLAs. Monk Office Supply provided excellent service in meeting
printing deadlines.

Community News Update

• Community Development/Community Development Corporations by
Pamela St. Denis

• Education Reform by Kathleen Ryan

• Lobbying by Mary Ann Murphy

• Civil Service Reform by Maureen Lawson

• Party Discipline by Patricia Somerton

• Youth Crime by William Peters

Current Contents
Bibliographies on topics of current interest to Members and Caucus
researchers issued in 1993 included:

At the end of 1993 there were 78,612 Newspaper Index records and
6,515 Periodical Index records in the Dynix system.

trained in editing and authority control and is now able to provide
backup assistance to Maureen Lawson and Mary Ann Murphy for
newspaper and periodical indexing procedures. Despite being
understaffed for several months, due to Rhonda Foster’s Short Term
Illness and Injury leave, the timely input of Newspaper and
Periodical Index records, as well as the deadline for the weekly
publication Community News Update, were maintained by Dorothy
Jones and Darrell Morrison.
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Library
Instruction
and
Promotion

A new Library orientation video entitled The British Columbia
Legislative Library: Your Information Centre, was produced by Force
Four Productions. The script was developed by Force Four writers
after consultation with Joan Barton and Maureen Lawson. Filming
took place on March 16 and 17 and, after some minor editing, the
finished product was previewed by the staff on September 21. The
video gives an overview of Library resources and services. It replaces
an earlier orientation video which was produced in 1986.

Orientation Video

The first draft of an edited version for public use of Users Guide to
the Online Public Catalogue (OPAC) was produced by Kathleen Ryan.
The final version will be ready for distribution to Library patrons in
early 1994.

Online Public Access Catalogue (OPAC) Guide

Cataloguing
Section

Collection
Development
and Stack
Maintenance

Overview
Productivity increased an average of twenty-six per cent over the

Technical Services

• The reorganization of the Reference File, which included revision of
subject headings, relabelling of files and the discarding of
unwanted items, was initiated. It is expected that the Vertical File
and the Reference File will be merged by late 1994.
• Surplus card catalogue cabinets were moved from the Second Floor
to the third floor and the shifting of 1900—1971 Newspaper Index
cards into those new cabinets was completed. Six old card catalogue
cabinets were sent to the Asset Investment Recovery Branch for
disposal.
• The old Minolta microfilm reader/printer was moved from the
Reading Room to the third floor, and a Dukane Microfilm reader
was moved into the Reading Room for public use.

• Shifting in the Old Reference section was completed by Cynthia
Greenman.
• Eighty-one titles (eighty-eight volumes) were donated to the
Maritime Museum of British Columbia.
• The Panama Canal collection was donated to the University of
Victoria, McPherson Library~ The collection represented 264 titles,
or 366 volumes.
• The Vertical File was weeded and subject headings were revised.

In order to develop and sustain a collection which meets the everchanging needs of Members and to utilize stack areas efficiently the
following projects were completed:
• The current Reference collection was weeded; out-of-date items
were discarded or transferred and new editions were ordered.
o The Atlas collection was weeded and current atlases ordered.

Weeding
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Cataloguing Activities
Current cataloguing increased by twenty-six per cent from 2,122 titles
in 1992 to 2,856 titles in 1993. Of the 2,856 titles catalogued, fiftyfour per cent (1,530 titles) required original cataloguing and forty-six
per cent (1,326 titles) were derived cataloguing. The high percentage
of original cataloguing was a result of the previous year’s backlog.
Eighty per cent (732 items) of these items required original
cataloguing while the remaining twenty per cent required derived
cataloguing. By autumn 1993 the backlog from the previous year was
eliminated. In 1992 a decision was made to discontinue the
Retrospective Conversion Project (Recon) until the backlog had been
eliminated. Recon began again in November 1993, and by the end of
the year seventy-four titles had been completed. The Section received
3,967 items, a decrease of two per cent from the previous year’s total
of 4,025. A total of 1,145 volumes were discarded. The Cataloguing
staff is commended for a job well done. Once the backlog was out of
the way they returned to projects that had been in abeyance, or had
merely been talked about but never implemented due to the pressure
of other tasks.
In February, the old machine used by the Reference Clerk to produce
labels not generated by Dynix malfunctioned and could not be fixed.
A decision was made that all items requiring a label, whether they
were on the system or not, would have a label created by D3mix.
This meant that all labels would be created by the. Cataloguing staff.
For those items not on the system the staff created a “dummy”
bibliographic record with a holdings record. This holdings record
could then be modified as required to produce the necessary labels.
The Recon project resumed in November with items left over from
1991. The titles are also being barcoded. Recon is more efficiently
done when it is combined with weeding the collection. Only those
titles which the Library wishes to retain in its collection are added to
the new automated system. Arrangements were made with the staff

Parental leaves respectively. Upon Ms. Simpson’s return to
Cataloguing on a full-time basis, Susan Jansen undertook the half
time, three and one-half month (July 5 to October 21) substitution as
Clerk 3, Microfilm Clerk.

In the past, the Wang word processing system generated the CIP book
entries. With the expected phase out of the Wang system it was
decided to use WordPerfect to generate the book entries. The
Cataloguing section was most appreciative of the efforts taken by
John MacEachern and Linda Jackson of the Government Publications
Division, to develop the macro which enables the staff to create the
book entry documents on WordPerfect. The book entries are now
conveniently generated by the support staff on the terminals at their
work stations. Previously, they shared the single Wang terminal in
the Cataloguing section. The first WordPerfect book entries were
created in March. The Cataloguing section, in return, helped the

The number of items processed increased by five per cent over 1992,
from 498 to 525. Full Cataloguing in Publication data was produced
for 443 items, while the remaining eighty-two items received either
an ISBN or an ISSN number.

Cataloguing in Publication (CIP)

In December, Dynix installed Duplicate Call Number Checking. When
a call number is added to or changed in a bibliographic record, the
system automatically checks to see if the call number has already
been used. This piece of custom programming provides cataloguing
staff with a method for checking all call numbers or shelving codes to
ensure that they are unique. The Cataloguer can choose to use the
existing call number or create a new one.

In November Wendy Carmichael, Manager of Technical Services, met
with Maureen Lawson, Manager, Reference Services, to determine the
feasibility of providing enhanced access to certain titles. This involved
providing additional author, title and subject access to items
mentioned in the Table of Contents which, until now, has not been
available. The Reference Services Division is anxious to begin the
project and will provide the Cataloguing section with titles that they
believe require the additional access points.

along with Susan Jansen and Sheryl Simpson, are undertaking this
project. By the end of the year, approximately ninety-four titles had
been converted.
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Acquisitions
Section

A decision was made early in the year to start recording all
monographs received as gifts on Dynix. Previously, they had been
included with the new books sent weekly to the Cataloguing staff who
searched for, or created, bibliographic records for the items. The new
procedure is to create a record on Dynix as early as possible in the
Technical Services workflow. The items are received in Acquisitions
where they are immediately recorded on Dynix with the status of

The Dynix Acquisitions Module continued to make working life
challenging for the staff. Although the procedures and workflow have
stabilized, various problems arose but with help from Dynix the staff
were able to deal with most of them. As the workflow stabilized a
number of procedures were documented and revised and a series of
guides were issued. By the end of the year most of the currently
received Standing Orders and Open Orders were established on
Dynix. Time was also spent cleaning up the order files on DataTrek
(DTI). All outstanding DTI monograph orders were converted to
Dynix, and Standing Orders and Open Orders previously received on
DataTrek but now received on Dynix were cancelled. In December, all
outstanding DTI orders which had been transferred to Dynix were
claimed.

One-thousand, two-hundred and eighty-eight books were ordered in
1993, a decrease of six per cent over 1992. The decrease in orders is
attributable to the lack of a full-time Acquisitions librarian from
January to mid-May to conduct a thorough search for materials for
the collection. Two-thousand and thirty-six items were received
compared with 2,150 in 1992.

Following the resignation of the Acquisitions Librarian at the end of
1992, Wendy Carmichael and Sheila Gann shared the position until
Judy-Lynn Downey’s appointment on May 17. Shannon Campbell, the
Acquisitions Clerk, resigned her position on April 16 to move to
Toronto. The position of Acquisitions Clerk was reclassified from a
Clerk 3 to an Office Assistant 2 to reflect the changes in the job
content. Glenis Stenger transferred to the position May 25.

Serials
Section

A bibliographic record for each of the currently received 2,437 titles

The Dynix Serials Module allows both check-in and claiming from the
same database. Once all the necessary records are input into the
database the system automatically predicts what the next issue to be
received will be. With one keystroke it will receive the item, update a
summary holdings display, and produce a workslip and a routing list.
The system also automatically predicts claiming and prints out claim
forms. When a serial title is searched in the OPAC, the latest issue
received automatically displays in the top right hand corner of the
bibliographic record.

Prior to implementation, all serials, including newspapers, were
manually checked-in on Kardex card files in the Serials section.
A separate card file indicating titles, holdings, changes and other
data was also available at the Reference Desk. All claiming was done
manually. A machine-readable list of currently received titles was
kept on an R-Base computer file and updated on a regular basis.
There were, therefore, several places to search for information about
any given title, in various manual files.

Automation

During the previous year the staff keenly anticipated the coming
challenge in the implementation of the Dynix Serials Module. The
first seven months of the year were spent reviewing existing workfiow
and planning for implementation. Training took place in August and,
for the remainder of the year, implementation proved to be as big a
challenge as was expected.

During the year representatives from two jobbers, Coutts and
Midwest, visited the Section to respond to questions about their
services. One of the issues worthy of pursuit in the coming year was
whether or not more of the Standing Orders can be handled through
them.

Book Agents
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Dynix can automatically generate routing lists for issues of titles as
they are received which eliminates the need for hand-written
instructions on the issue. What began as an apparently straight
forward new process soon became complicated. Part of the problem
was the result of poor information on the Kardex records which was
not necessarily up to date. In addition, the awkwardness of the new
routing slips themselves proved frustrating to staff. Attempts are
being made to improve the situation.

—

Sheila Gann and Wendy Carmichael met with Maureen Lawson to
determine which titles should be checked in first. Approximately 171
titles were designated priority. These included titles indexed by the
Reference librarians and also those which appear in commercial
indexes or are shelved in the Reading Room. Sheila Gann, Wendy
Carmichael and Rod Cardin then began the daunting task of getting
the necessary information into the system in order to begin receiving
issues. This information included a bibliographic record, a vendor
record, a copy or subscription record, a publication pattern and a
routing list, when required. Generating these records, especially the
publication patterns, is time consuming and sometimes frustrating.
On September 14 Donna Morrison, the Serials Clerk, checked in the
first issue
Macleans, September 13. By the end of the year, onehundred and seventy-two serial titles had been completed and were
being received and claimed on Dynix.

The number of records added to the Dynix database was up twentythree per cent to 4,025, reflecting both the increased intake and the
retrospective conversion which is now taking place. Conversely, the
number of new titles catalogued on cards dropped from fifty-five to
twenty-three, and the number of added titles on cards dropped sixty
seven per cent to 201, a figure which was approximately 1,200 as
recently as the late 1980s. Card filing dropped to 216 from the past
when it could be over 15,000!

—

The number of publications received increased by fifteen per cent.
This was due almost entirely to a twenty-five per cent increase in the
number of British Columbia items
a new high of 30,544. Canadian
federal publications increased by six per cent but that figure of 8,443
is well below its average for the last five years.

Staffing anomalies which resulted in several unexpected absences in
the regular complement of staff created some hardship for the
Government Publications Division. Nevertheless, the output and the
excellent work provided by the Division remained constant.

Government Publications Division
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To celebrate the Library’s centennial in 1994, sets of the British
Columbia Journals and Statutes in the Reference Room are being
rebound. The early volumes, half-bound in leather, are in disrepair
and are impractical for Library use. They are being rebound in the
buckram used for current volumes of these titles. The job was
contracted through the Queen’s Printer to Courtland Benson, a local
bookbinder. Temporary replacement copies were shelved in the

Centennial Binding Project

almost two years. The issue for September 1993 was the first to be
compiled using the Dynix software. In November, when the cameraready copy was sent to the Queen’s Printer, Crown Publications Inc.,
sent information to all the former subscribers advising them that the
Checklist was once more in production. It is expected that an updated
mailing list will be ready in February 1994, after several issues have
been prepared. In response to the many enquiries she received during
the Checklist’s absence, a letter from the Speaker was attached to the
cover of the first issue. The Library also included a note with the first
three issues explaining the planned publication pattern: September to
October 1993 issues to be printed, then an annual issue for all of
1993. Publications issued in November and December 1990 will
appear in two separate issues produced with the old British Columbia
Systems Corporation software. Two annuals will be produced, as time
permits, for 1991 and 1992 titles using the new software. The 1994
issues are expected to be produced regularly. Although the first issues
have had to be proof-read very thoroughly to check for software bugs,
the system is working well and future issues should need little work
before printing. A monthly issue runs on the RS/6000 in under twenty
minutes during working hours and a trial run of four months worth of
records to test the production of the annual volume ran in forty-five
minutes. It takes almost as long to print the masters on the
LaserJet 3 from WordPerfect as it does to compile the issue.

British Columbia Government Publications Monthly Checklist
The Monthly Checklist
The new Dynix custom software designed to produce the Monthly
Checklist was completed after many rounds of testing, making it
possible to reactivate the Checklist which had been in abeyance for

Special Projects
Due to staff shortages the Royal Commission checklist was not
proofread although the data has been entered on the old British
Columbia Systems Corporation Monthly Checklist system. Publication
will, therefore, be postponed until 1994.
Although the Division’s assistant, Donna Locken, spent much of her
time working in the office while Linda Jackson was away on
Maternity Leave, she was still able to shift the British Columbia
publications uncoded series, copies 1 to 5, from the mezzanine to the
first deck, and to inter-file the remaining British Columbia uncoded
publications, copies 6 to 10, after Judi Bennett had weeded the
sections. Ms. Locken was also able to eliminate the shelving backlog
caused by lack of space. She also undertook the expansion of British
Columbia coded copies 1 and 2 on the mezzanine, as well as weeding
the third and higher copies of British Columbia Periodicals.
Linda Jackson and Tanya Simmons continued the project to upgrade
records for British Columbia publications which have CIP to full
MARC records on Dynix; they have worked back to 1986. Roger
Young and Jucli Bennett entered hundreds of bibliographic records for
annual serials as new issues were received. These additions reduce
card pulling and refiling chores, and provide access through Dynix,

Provincial Depository Library Pilot Project
The pilot project, administered for the British Columbia Library
Association (BCLA) by Fran Rose of the University of Victoria and
funded by the Library Services Branch, ended its third and final year
in December. However, since the project was funded on a fiscal year
basis, sufficient funds remained to allow for the renewal of some
popular subscriptions for 1994. The choice of titles was left to the
recipient libraries. The library community must now wait to see if the
project will be renewed in the new fiscal year.

a set to make the project viable. Filming by Precision Micrographic
Services began in September. The first quarter of the filmed
publications arrived during Christmas week with the rest expected to
follow in March 1994. A number of other copies of British Columbia
publications were also sent from this collection to the filming project.
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Integrated
Library
Sy st e m

contribution of Wendy Carmichael, who shared the duties of the
position with Sheila Gann between January and May. During this
period, new procedures were established and documented for all
routine acquisitions processes, including Standing Orders. It was
discovered that the Legislative Library was one of the few Dynix
clients to use the system for these recurring orders. There was,
therefore, much work to be done to ensure that the system met the
needs of this Library. Many suggestions for enhancements were
submitted regarding the Acquisitions Module and the staff were
pleased to be asked by Dynix to provide ideas for handling Standing
Orders. While the Section still looks forward to improvements in later

Despite the vacancy in the position of Acquisitions Librarian the
Acquisitions Module of the Dynix system, which allows the Library to
purchase,
track
and was
receive
newpossible
publications,
officially accepted
on
February
1. This
made
by the was
outstanding

Acquisitions

In recognition of the growing importance and influence of automation
on the management of the Library and the services provided, the
Speaker gave permission for the creation of a Systems Division. On
March 22, Sheila Gann was appointed Manager of Systems and
Wendy Carmichael, who was acting in the position of Manager,
Cataloguing Section while Ms. Gann worked on the Automation
project, was formally confirmed in the position of Manager, Technical
Services Division. The decision for this organizational change was
made when planning for the Legislative Assembly LAN increased the
need for a staff member to work full-time on Library automated
systems. Management of the core system, and the migration to the
new systems, became important factors in the decision to create a
position of Systems Manager immediately. This position is devoted to
troubleshooting and the development of technology which are
essential to the efficient functioning of complex computer-based
systems. The integrated system continues to expand outward into the
world of external networks and the technology is clearly moving to
PC-based client/server architectures.

Systems Division

The monthly checklist
is now being produced
with Dynix custom
software.

Serials/Magazine Handling
The staff began to add magazine records to the database in May.

British Columbia Government Publications Monthly Checklist
The first test versions of the British Columbia Government
Publications Monthly Checklist were generated by the end of March.
This custom product, developed by Dynix Library Systems Inc., allows
the Library to generate print ready copy of the Checklist by simply
running a program which automatically selects specially coded
records from the main Dynix database. The process takes
approximately 15 minutes. It eliminates re-keying and dramatically
speeds up the process for creating the Checklist. Final testing of the
product was completed by the end of September.
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Access to the Internet via CUEBC was also investigated. However,
policy changes limiting new users to those in the education field
excluded Library staff from the system. Other methods of access have
been delayed until the Legislative Assembly LAN is in place. These
options can now be pursued via the BC Systems Corporation.

—

Reference Services
Several products were loaded on the Reference area PC during the
year. These included the CD-ROM version of the BC Statutes,
Microsoft Bookshelf
a Windows based CD-ROM which includes an
electronic atlas, two books of quotations, a thesaurus, dictionary and
encyclopedia, Canadian Speeches Rite File, another quotations
database, and updates to other packages. Access to the Victoria Public
Library, the Vancouver Public Library, the University of Victoria
Library and the Victoria Freenet were also added to the Reference
area PC via a modem and the standard communications software.
These had previously been available only on a staff PC. Library staff
were particularly interested in viewing the Vancouver Public Library’s
Quick Reference File and Community Resource File as a model for
the development of this Library’s databases.

Circulation and Smart Barcodes
Circulation will be the last major Dynix module to be implemented.
This software will allow staff to check out material to clients by
scanning a barcode on the item and another on the patron’s card. The
procedure is similar to that used at supermarket counters. The
change will eliminate hand-written circulation slips, manual files and
hand-typed overdue notices. While all materials received since 1991
already have barcodes and are ready for the new module, older
materials will have to be included in the system as time permits. A
tape which will be used to produce “smart” barcode labels was sent to
Dynix in November. Labels will be generated for all items in the
Library’s Dynix database. They are called “smart” because each one is
already linked to a particular record and includes shelving
information. It then becomes a relatively easy process to find the book
and attach the barcode. When this process is completed,
approximately 64,000 titles will be ready for circulation. The barcodes
are expected in January 1994.

In order to protect the communications equipment, transaction logs

To safeguard the security of files on the Reference area PC, a program
called Diskiock from Fifth Generation Systems was loaded onto the
system. It was later replaced with another program called Direct
Access from the same company. The latter program displays a menu
which allows users to pick the program they want to use while
restricting access to the hard drive.

Security

The first law of automation systems is that systems do not remain
static. During 1993, the Library underwent two major upgrades. In
May, the first upgrade was made for the AIX operating system on the
IBM RS6000 which is the mini computer used for the Dynix Library
System. This upgrade also involved replacing two other components,
an external floppy disk drive and an Ethernet card for network
communications. The second, which took place in June, was an
upgrade of the Dynix software to Release 135.2, was a prerequisite for
the Serials module. As part of the process of attaching the Dynix
system to the Legislative Assembly LAN, this upgrade also made it
possible for Dynix staff in Waterloo, Ontario to connect to the IBM
RS6000 using Internet. This change will allow Dynix to access the
system more reliably for maintenance and upgrades.

System Maintenance

In September, the Library loaded upgrade packages for the
spreadsheet program Lotus 1-2-3, Version 2.4 to standardize one
version of the software throughout the Library and ensure that all
spreadsheets can be converted to other spreadsheet software if
necessary. An upgrade to PC Tools was purchased and an e-mail
package, used by Dynix Libraries to exchange information, was also
loaded onto the system.

PC Support Software
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Legislative
Assembly
LAN (Local
Area Network)

After a series of meetings with representatives from all groups in the
Assembly, a draft strategic plan for the Legislative Assembly LAN
was prepared, modified and presented to the Speaker and the
Legislative Assembly Management Committee. During these
meetings, the LAN user group reached consensus on a direction for
standards, including Intel-based PCs, running DOS and Windows
operating systems, and the Microsoft suite of products. At the same
time, the group recognized the independence of each organization and
the need to deviate from the standards on occasion, in order to meet
the primary requirements of each individual enterprise.
The Strategic Information Systems Plan received approval in
principle in April. An RFP was issued in September and a contract
signed with Stellar Systems Group Inc. Implementation of the
technical infrastructure for the LAN quickly followed. During this
phase of the project, some original misconceptions about Library
requirements were recognized. Preliminary testing indicated that the
Library’s base of “dumb” terminals and older PCs were unable to
communicate through the network at an acceptable level. The project
team, therefore, recommended upgrading to PC workstations. This
recommendation led to a review of power requirements, which
indicated the need to upgrade the electrical system in the Library in
order to accommodate the new machines. Since the main Library
systems and its associated office LAN were not designed for the new
client/server technology of Windows, it was decided to load the new
software using DOS based versions and test it on a limited number of
PC workstations. This testing continued up to the end of 1993.
Indications are that the software is working for most applications.
On December 1, the Legislative Assembly LAN users decided to
replace Wang office e-mail with the All-in-One e-mail system. Wang
e-mail users have now been converted to All-in-One and training in
the use of the new system has begun. Internet e-mail is one of the
immediate benefits of the new LAN for those staff members with an
e-mail ID. By the end of December, a test group of Library staff with
486 PCs were able to access Dynix on the RS6000, perform word
processing on Starport, and transmit e-mail through the new core

A New Network

architecture has now begun and shorter system life cycles are now a
reality. In the past, it was possible to plan for a system which would
last for five to ten years. Experience with the new Legislative
Assembly LAN and its requirement for upgraded PCs and Windows
has enforced the reality that it is now necessary to evaluate and
revise plans within months.
The Library’s automation system continues to become more complex.
There are clientJserver and central systems in place and Windows,
DOS, Novell and Unix environments as well. Decisions will have to be
made on whether to develop a strategy for standardization or to
develop seamless interfaces among the different systems. This
environment raises issues of conversion for both library and office
software such as what to convert to, what documents to record, and
when to begin conversion and retraining. With the pending
implementation of the last major Dynix module, is it timely to begin
looking at the selection of another client/server GUI (Graphic User
Interface) systems. Custom software developed for the existing
system, and whether or not buy or lease options for PCs in this
rapidly changing world are feasible for the system are questions
which now need to be answered. What services can the Library
develop and how can the system be used to serve the clients better
are also pressing issues for the near future.
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The following retrospective newspapers were filmed in 1993:
• The British Columbian
May 1916 to December 1948

Retrospective Newspaper Filming Project
The fifth year of the off-site contract for filming newspapers with
Deines Micro-Film Services Ltd., has not yet been completed since it
follows a fiscal rather than a calendar year. Production was
maintained despite the eight month absence of the Senior Microfilm
Clerk. The section was able to remain on target and complete ~the
project with the assistance of staff from the Cataloguing section. Both
Sheryl Simpson and Susan Jansen quickly learned the procedures
needed to complete it during Barbara de Jong’s absence.

In 1993, Lynn Bigwood filmed 238 current British Columbia
newspapers totalling 162,088 frames, or 416 rolls of microfilm.
Production was down six per cent from the previous year since
commercial companies are filming more current newspaper titles.
This allows the Library the opportunity to purchase commercial films
rather than producing them in-house. The British Columbia Archives
and Records Service is responsible for purchasing the commercial film
to supplement the film produced by the Library and deposited in their
collection. Liaison between the two groups is necessary to ensure
adequate coverage as microfilming patterns change rapidly.

Current Newspapers Filmed

Microfilm Section

Impact on Staff
The automation system has done much to eliminate tedious clerical
tasks such as filing and manual bibliographic searching which are
part of traditional library work. Support staff, in particular, now
enjoy greater challenges on the job and are able to perform more
interesting tasks on a daily basis. However, some members of the
staff must now work longer hours to keep the computer system
functioning. Daily work pressures and the demands placed on them
have a negative impact on their personal lives which is an issue
which must also be addressed in the near future.

the original newspapers were donated to the New Westminster
Museum. The policy of returning newspapers to local communities is
currently under review since new technologies such as digital imaging
may allow the Library to capture a better quality image in the future.

In May, Mr. Alex Carruthers, the former owner of the Creston Valley
Advance, enhanced the collection by donating the 1947—1959 issues to
the Library. After filming the New Westminster British Columbian,
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On March 8 Tanya Simmons was seconded to the Government

On February 8 Barbara de Jong, who is responsible for the
Retrospective Newspaper Filming Project, left on sick leave. In order
to complete the contract on time Sheryl Simpson, from the
Cataloguing section, worked part-time as the Senior Microfilm Clerk
beginning on February 15. She continued in the position until
July 5th when she was replaced by her colleague, Susan Jansen, who
finished the project for the year and then began the preparation for
the 1993-94 year. Ms. Jansen remained in the position until
Ms. de Jong returned from Maternity and Parental leaves on
October 22.

Staff Changes
Deborah Millin joined the staff on January 4, replacing Stephanie
Wood as Supervisor, Administrative Services. Ms. Wood left the
Library on October 30, 1992 to pursue a personnel officer’s career in
the Ministry of Labour and Consumer Services. Also on January 4,
Verna Bradley was appointed temporarily to the position of Stack
Attendant which had remained vacant following the resignation of
ShannonLee Henderson on October 3, 1992. Kathleen Ryan was
confirmed as a permanent employee on January 4. She continued
half-time in Cataloguing and half-time in Reference until
September 13 when she transferred full-time to the Reference
Services Division.

While implementation of the various automation projects continued to
affect the staff and the way work is now performed, these initiatives
were less problematic than in 1992. Major difficulties were, however,
created by the need to redeploy staff due to several long absences,
and the length of time required to fill key vacant positions. As the
shift to an automated environment continues it becomes increasingly
difficult to rely on temporary replacements to fill positions when
technical and specialized skills are required to keep the Library
systems functioning well. Absences now require existing staff to add
tasks to their already heavy workloads and avoid the training of
temporary help.

Organization and Staffing

The full complement of staff at the end of 1993 stood at thirty-two
and a half persons. Distribution is as follows:

Kathy Mitten’s contract was terminated on August 1 and she was
replaced by Darrell Morrison, who was also hired on an auxiliary
contract through Kelly Temporary Services Ltd., on August 18. With
the return of Barbara de Jong on October 22, Tanya Simmons
returned to the Reference Division from her secondment to the
Government Publications Division.

Former employee Dorothy Jones rejoined the staff on June 21 as an
Office Assistant 2 to replace Donna Morrison who transferred to the
Acquisitions Section on May 25. On June 22, Rhonda Foster, Senior
Reference Clerk, left on short term illness and injury leave and
subsequently continued on maternity leave for the rest of the year.

Linda Jackson left on Maternity Leave June 18. Her absence left the
Government Publications Division extremely hard pressed for time to
complete essential tasks.

On June 7 Verna Bradley returned to her former position on a fulltime basis to complete the Newspaper prepping project. Lyn Stinson,
who had been assisting with the Newspaper Index in the Reference
Division, returned to the Administration Office on June 7 when
Kathy Mitten was hired as an auxiliary Office Assistant 2 through
Kelly Temporary Services Ltd., to replace Tanya Simmons who had
been seconded to the Government Publications Division.

Horst Huelscher filled the vacant position of Cataloguer on July 5.
With his appointment it became possible to confirm Kathleen Ryan as
a full-time Reference Librarian. She transferred full-time to the
Reference Services Division on September 13.

Judy-Lynn Downey joined the staff on May 17 as Acquisitions
Librarian to replace Nancy Barnes who resigned from the position at
the end of 1992.

transferred to the position on May 25. On the same day, Donna
Morrison transferred from the position of Reference Clerk to become
Serials Clerk.
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Staff
Training

• CAN/OLE Basic and Intermediate Workshop: offered by CISTTJ
Canadian Online Enquiry Service: attended by Kathleen Ryan
(April 21).
• BC Dynix Users Group: Sheila Gann attended the BC Dynix Users
Group meeting in Vancouver which included a demonstration of
Release 140. The group focused on discussions about the Dynix
enhancement process, shared costs for custom work, a multi-user
CD-ROM product which uses Wyse 150 terminals, a round table
discussion and a report on the 1993 CODI conference (April 22).
• British Columbia Automated Catalogue Committee: Wendy
Carmichael attended a meeting of the British Columbia Automated
Cataloguing Committee at Vancouver Community College, Langara
Campus. Topics discussed included Format Integration, ELN media
database and Internet. Round table reports from the various
libraries were presented (June 4).
• Westlaw Introductory Training: a workshop on searching for United
States statute and case law online was attended by Patricia
Somerton, Kathleen Ryan and Maureen Lawson (June 10).
• British Columbia Systems Corporation (BCSC) Conference: John
MacEachern and Sheila Gann attended sessions at the BCSC Open
Systems Conference in Victoria. Of interest were sessions on the
client/server environment and networking with Windows
(June 21—22).
• Canada-on-Dialog: a workshop focusing on retrieving Canadian
information from Dialog databases was attended by Pamela St.
Denis and Kathleen Ryan (August 23).
• Dynix Serials Module: Jeff Guild, from Dynix, returned to the
Library to train Sheila Gann, John MacEachern, Wendy
Carmichael, Rod Cardin, Glenis Stenger, and Donna Morrison on

Systems

Most members of staff found some time to improve their job-related
skills during the year. As a general rule, training and development
activities were related to automation.

Staff Development

• Electronic Access to British Columbia Publications: Judi Bennett,
John MacEachern and Sheila Gann met with Ian Coates from the
Queen’s Printer to discuss electronic options for access to listings of
British Columbia Government Publications on the Queen’s Printer
Bulletin Board and BC Net (January 28).
• British Columbia Information Policy Conference: Judi Bennett
attended a follow-up session to the British Columbia Information
Policy Conference which she had attended the previous November.
Topics discussed included problems of free public access to
government information and the sale of government electronic
databases (February 3).
• Cataloguing in Publication: Lois McGregor conducted; a workshop
on the Canadian Cataloguing in Publication (CIP) program to
various staff of the Ministry of Education on March 1. Subsequent
meetings were held March 3, April 28, May 25 and June 18.
• Preservation Microfilming: Sheila Gann and Wendy Carmichael
attended a workshop in Vancouver on preservation microfilming,

Conferences and Professional Activities

• Proofreading Skills: Germaine Eli attended a one-day proofreading
workshop, sponsored by Bonistar Training (March 26).
• WordPerfect Training: Susan Jansen and Donna Morrison, as well
as Sheryl Simpson, Cynthia Greenman, Bill Williams and Dorothy
Jones, attended the Introductory WordPerfect Training course,
presented by Cirrus Training Centres (April 15 and 23,
respectively).
o Employee Relations: Deborah Millin attended this two-day course,
sponsored by the Ministry of Municipal Affairs, Recreation and
Housing (September 7-8).
• Advanced WordPerfect: John MacEachern, Deborah Millin, Dorothy
Jones and Barbara de Jong attended an Advanced WordPerfect
course presented by Computerland Learning Centres (December 1).
• All-In-One E-Mail: John MacEachern, Sheila Gann and Deborah
Millin attended a one-day All-in-One e-mail training session
sponsored by British Columbia Systems Corporation (December 15).
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Information Format, library vendors, Community Information
Format modules and resource sharing (June 26—29).
• Korbin Report: Joan Barton attended a briefing session on the
recently released Report of the Royal Commission on the Public
Service. The Commissioner, Judith Korbin, outlined salient points
of the report and then answered questions from the public
managers (July 9).
• Korbin Report: An Information Session: at a workshop sponsored by
Government Personnel Services Division Judith Korbin discussed
the public service portion of her report. Patricia Somerton, Judi
Bennett and Kathleen Ryan attended (July 9).
• Listening to Customers: a workshop offering information on
determining customer needs, sponsored by the Service Quality BC
Secretariat, was attended by Joan Barton and Patricia Somerton
(August 18).
• Institute of Public Administration of Canada (IPAC): Joan Barton
continued to serve on the National Executive of the Institute. She
was appointed Vice-President and chaired the Committee on
Education and Training. She attended the National Conference in
Toronto where the delegates examined the evolving issues facing
governments during the present climate of fiscal restraint and
change (August 21—25).
• Certified General Accountants of British Columbia (CGA-BC): Joan
Barton served the second year of a three year term as Lay Board
Member for the Certified General Accountants of British Columbia.
She attended their Annual Conference and board meetings which
were held in Penticton. Sessions of interest to public managers
included sessions on Staff Motivation, Balancing Work and Home,
and Communications Strategies (September 16—18).
• American Society for Information Sciences, Western Canada Chapter
(WESCAN ASIS): John MacEachern attended the annual
conference of WE SCAN ASIS in Calgary where Information Audits
and Virtual Reality were the major topics discussed
(September 23—25).
• Victoria Librarians Association (VLA): Kathleen Ryan served as

During the year, the Library staff provided information to a number
of visitors who wished to learn about the Library~ Special tours were
also conducted for several groups and individuals.
• Dynix Vice-President: Bill Manson, Vice-President, Dynix Canada,
visited the Library for discussions on the Acquisitions Module with
Joan Barton, Sheila Gann and Wendy Carmichael (January 5).
• Library Technician Students: Students from the University College
of the Fraser Valley and Vancouver Community College paid their
annual visit to the Library and were given tours of Reference
Services, Technical Services, and Government Publications divisions
(February 25 and March 4 respectively).
• Greater Victoria Public Library: Lee Teal, Chief Librarian for the
Greater Victoria Public Library, visited the Library to see the new
Dynix system in operation. She was also given an extensive tour of
the Library’s other facilities (March 5).
• ISM Introductions: Gordon Sharp, General Manager and Deborah
Wallace, Manager, Business Development for ISM (formerly
UTLAS) visited the Library to discuss new management
approaches and directions, product status, database reorganization
and PC CATSS. Billing problems, the need for multiple “save” files,
credits for original cataloguing when uploading records, and the
need for network CD software were also discussed (March 29).
• Legislative Librarian, Northwest Territories: Vera Raschke, the
Legislative Librarian for the Northwest Territories Legislative
Assembly, spent a day examining the Dynix system. Ms. Raschke,
who is currently engaged in developing the library and research
facilities for the new Northwest Territories Legislative Assembly,
also reviewed other services offered by the Library. She was also
introduced to Speaker Joan Sawicki (April 13).
• ISM Library Information Services: André Paradis, ISM Library
Information Services account representative, came to discuss PC
CATSS, the Union Catalogue file structure, new products and
services: such as a consortium approach to technical services,
including acquisitions, cataloguing and book processing. He also

Visitors to the Legislative Library
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Statue of the explorer
Simon Fraser, one of
fourteen statues
which adorn the
exterior of the
Legislative Library.

• Northern University of British Columbia: Government Publications
Librarian Joanne Matthews from the new Northern University of
British Columbia, received an extensive tour of the Library and
discussed the management of government publications and
reference services with Joan Barton, Maureen Lawson and Judi
Bennett (November 18).

interviewing library managers about the services provided by their
divisions (August 9).
• Asia Foundation: Rudi Jeung from the Asia Foundation, which
sponsors visits by Asian delegations to state and provincial
legislatures, visited the Library with a view to including the British
Columbia Legislative Assembly in future group tours
(September 24).

In keeping with the requirement to review space and use of the
facilities in the Parliament Buildings, the British Columbia Buildings
Corporation arranged for an examination of the Library wing by
architect Ray Hunt, of Ray Hunt Planning and Architecture Inc. Most

The Victoria Accord and the Library

Early in March, the Fire Marshall informed the Library that the gate
on the stairs between the Government Publications Office, Room 119
and the Second Floor which was locked when the House was sitting,
would have to be removed. In order to maintain the required security,
the Library’s internal door was fitted with new hardware so that it
could be used as an exit, but be locked to prevent entry to this wing
of the Parliament Buildings during sittings. Although the change
allowed easier access to the WordPerfect laser printer on the floor
above, it created an inconvenience for the staff in Room 119 who were
frequently interrupted by other people seeking access to the Library.
By the end of the session, most of the staff had grown accustomed to
the idea of locking the door after exiting. However, continuing
problems with a door closer which was unreliable remained an
irritant.

The Gate on the Stairs

In February, the Library undertook a massive clearing out of old
furniture and equipment. After compressing some of the remaining
card files in the Reference Room, six card catalogues containing 480
un-needed drawers were sent to the government’s Asset Investment
Recovery Branch, along with non-ergonomic chairs, old typewriters,
old film readers and computer bits.

Behind the majestic appearance of the public areas of the Library lies
the reality that the space no longer functions efficiently for the
purposes intended. Many solutions made to accommodate users’ needs
for access to computer terminals, catalogues, reference materials and
research space have compromised the facilities. Every effort was
made to ensure that all the space was used to the maximum and with
the least amount of discomfort to users.

The Physical Plant
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Judy-Lynn Downey

Wendy Carmichael

Linda Jackson
Donna Locken
Sheila Gann

Kathleen Ryan
Pamela St. Denis
Patricia Somerton
Dorothy Jones
Cynthia Greenman
Tanya Simmons
Bill Williams
John H. MacEachern
Judith M. Bennett
Roger Young

Joan A. Barton
Deborah Millin
Germaine Eli
Lyn Stinson
Maureen Lawson
Mary Ann Murphy
William Peters

Sheila Gann was appointed Manager for the newly created Systems
Division.

March 22

Shannon Campbell, Acquisitions Clerk, resigned to move to Ontario.
The position of Clerk 3 was reclassified to Office Assistant 2.

Judy-Lynn Downey joined the staff as Acquisitions Librarian.

April 16

May 17

Wendy Carmichael, Acting Manager, Cataloguing Section, replaced
Ms. Gann as Manager, Technical Services Division.

The positions of Newspaper Index Typist and Reference Clerk were
reclassified from Office Assistant 1 to Office Assistant 2.

Tanya Simmons, from the Newspaper Indexing Section, was seconded
to the Government Publications Division to assist the division during
Barbara de Jong’s absence.

March 8

March 10

Former employee Dorothy Jones joined the Newspaper Indexing
Section as an Auxiliary support staff.

Barbara de Jong, Filming Clerk, who also worked part-time in the
Government Publications Division, left on sick leave and subsequently
continued on maternity and parental leave until October 22. Sheryl
Simpson and Susan Jansen shared the task of completing the filming
contract until her return.

Kathleen Ryan was confirmed as a permanent full-time employee.

Verna Bradley was appointed temporarily to the position of Staff
Attendant. She continued the newspaper prepping tasks on a parttime basis.

Services.

Deborah Millin joined the staff as Supervisor, Administrative

March 1

February 8

January 4

Staff Changes

Appendix II

Barbara de Jong returned from Maternity Leave.

Tanya Simmons returned to her position as Newspaper Indexing
Clerk in the Reference Division.

October 25

Verna Bradley’s auxiliary contract ended.

Kathy Mitten’s contract as an assistant with the Newspaper Indexing
Section ended.
Darrell Morrison was hired on a temporary auxiliary contract as an
Office Assistant 2 in the Newspaper Indexing Section.
Kathleen Ryan became a full-time Reference Librarian.

Dorothy Jones began substituting for Rhonda Foster as Senior
Reference Clerk.
Horst Huelscher filled the vacant position of Cataloguer.

Senior Reference Clerk Rhonda Foster, left suddenly on Short Term
Illness and Injury Leave and later continued on maternity leave.

October 22

September 30

September 13

August 18

August 1

July 5

June 22
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Lists of all personal and corporate names, the names of series
and subjects which are used as headings in the catalogue. The
entries are made when a heading is first used. They record the
forms used in the public catalogues, and the references made to
them from other forms.

Process of physically placing a barcode on an item and then
either manually inputting the barcode number or, electronically
reading it with a scanning device, to add the barcode
information to the holdings record. Used in circulation,
inventories, etc.

A PC-based CD-ROM cataloguing system available from Utlas.
It includes searching of database via CD-ROM5 or online,
transfer of records between CATSS and CD-CATSS, and fullscreen local editing.

Acronym for Computer Output Microfilm/microfiche. Instead of
a paper listing, a computer system prints out directly as
microfilm or microfiche.

CIP was pioneered in the Library of Congress in 1971. The aim
of the program is to provide bibliographic data for new books in
advance of publication. CIP depends heavily on the voluntary
cooperation of publishers.

Authority Files

Barcoding

CD-CATSS

COM

Cataloguing in
Publication (CIP)

•

Acronym for Anglo-American Cataloguing Rules. These
international rules are used in the construction of library
catalogues and cover the description of access points for all
library materials. The second edition is commonly referred to as
AACR2.

AACR2

Glossary of Selected Terms and Abbreviations

Appendix IV

In data communications, a bidirectional communications
network which operates over a limited geographic area,
typically an office building or a college campus. LANs provide
the computer user with the opportunity to communicate with
other workers, to supply and access data and share expensive
software and equipment, such as storage devices, sophisticated
printers etc. The LAN includes a cable network linking the
constituent pieces of equipment.

Local Area Network

(LAN)

(LC)

The Library of Congress provides library and information
services by authority of the Congress of the United States of
America. It gives priority service to Congress. Although not
officially a national library it provides services appropriate to a
national library, and at a higher level than most other
specifically designated national libraries.

See Local Area Network.

A wholesale bookseller who stocks copies of various kinds of
books issued by different publishers, and supplies them to
bookstores and libraries. They may also order titles not stocked.

Library of Congress

LAN

Jobber

The world’s largest computer network providing access to
information sources such as databases, e-mail and bulletin
boards.

The international numerical code that identifies concisely,
uniquely, and unambiguously a serial publication or magazine.
It is used by libraries, publishers, jobbers, etc. to assist in
identification, ordering, invoicing and inventory control of serial
titles.

International
Standard Serial
NumberISSN)

Internet

A code given to books before publication to identify them
concisely, uniquely, and unambiguously.

The field in a bibliographic record that includes information
about the place of publication, name of publisher and date of
publication.

International
Standard Book
Number (ISBN)

Imprint

Annual Report of the British Columbia Legislative Library, 1993

A list of the books in a library, the entries being brief and
arranged in the order of the books on the shelf. It forms, in
effect, in a classified library, a subject catalogue without added
entries, analytics and cross-references.

An open order to a publisher or book jobber to supply volumes
or parts of a particular title or type of publication as they
appear, until notified otherwise.

Subject headings used in a given catalogue, and the references
made to them. Also the entries made for the classified list of
class symbols or numbers and the appropriate subject index
entries made when first allocating a book to a particular
position in the classification.

A bibliographic database and cataloguing utility. The acronym
originally stood for University of Toronto Library Automation
System. The utility is now officially known as ISM Information
Systems.

Standing Order

Subject Authority File

Utlas

The term includes magazines, periodicals, newspapers, annuals,
numbered monographic series and the proceedings, transactions
and memoirs of societies. It is any publication issued in
successive parts, appearing at intervals, usually regular ones,
and as a rule intended to be continued indefinitely.

The process of converting cataloguing records, usually in an
existing manual form, to a standard computer format.

An online reference catalogue support system available from
Utlas which provides interlibrary loan search facilities to verify
requests and identify library locations. Allows clients to
transmit requests electronically and to check on availability of
material requested.

Shelf List

Serial

Retrospective
Conversion (RECON)

REF-CATSS

Titles Received
Books
Periodicals and Catalogued Serials
Newspapers

Acquisitions

Canadian

Filming

New Titles Catalogued
Retrospective Conversion/Reclassification
Cataloguing in Publication (CIP)

Cataloguing
Services

Frames Filmed (Current Material)
Frames Filmed (Retrospective Newspapers)

—

—

—

Publications Received
Titles Catalogued

—

—

Questions Answered
Computer Searches
Newspaper Index Entries
Circulation
Interlibrary Loans
material requested by Legislative
Library
material requested by other libraries
Photocopies

Government
Publications

Reference
Services

Statistical Summary
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173,094
20,286

2,150
2,407
254

2,122
1
498

41,542
3,283

61
169
185,432

7,548
136
54,561
2,468

1992

.

162,088
119,879

2,036
2,437
247

2,856
74
525

47,618
4,025

64
224
152,823

7,855
129
26,771
2,444

1993

