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recognition across Canada, successive generations of users have
commented on the calibre of service provided by the staff to meet their
needs. The staff consistently strives to provide the best service possible
and often does so at considerable personal cost.

Appreciation

vi

Nineteen ninety-four marked the Library’s official centennial. It is
fitting to pause for a moment, therefore, to reflect on the achievements of
the Library during those years. As the Library has grown in stature and
recognition across Canada, successive generations of users have
commented on the calibre of service provided by the staff to meet their
needs. The staff consistently strives to provide the best service possible
and often does so at considerable personal cost.

Appreciation

Government Publications Division
British Columbia Government Publications Monthly Checklist
Centennial Binding Project
Barcoding Project
British Columbia Royal Commissions Checklist
Provincial Depository Library Pilot Project

28
28
29
29
29
29

19
19
19
19
19
21
22
22
23
23
24
24
25
25

Technical Services
Overview
Cataloguing Section
Cataloguing Activities
Dynix Circulation System
Cataloguing in Publication (CIP)
ISM Library Information Services
Acquisitions Section
Special Projects
News Releases
Joint Products
Book Agents
Serials Section
Special Projects

14
15
15
15
15
15
15
16
16
17
17
18
18

.

Community News Update
Recent Accessions
Library Instruction and Promotion
Orientation and Visitors
Displays
Collection Development and Stack Maintenance
Stacks
Collection
The Electronic Library
Dynix Circulation Module
Electronic Products
Statement of Unclaimed Money Deposits
University of Victoria Referrals
Directory Enquiry Line

39
39
39
40
40
42
42
42
43
46
47

49
50
51
54

Organization and Staffing
Staff Changes

Staff Development
Staff Training
Systems
Conferences and other Professional Activities
Office and Administration Skills

Visitors to the Legislative Library

APPENDICES
I Library Staff
II Examples of Full CIP Entries in Government Publications
III Glossary of Selected Terms and Abbreviations
IV Statistical Summary

36
36
36
36
36
37
37

Microfilming Section
Current Newspapers Filmed
Retrospective Newspaper Filming Project

Facilities Management
Legislative Assembly Access to the Dynix Library System
Accounting System Access
Legislative Assembly Publications and Information
Internet
Automation Observations
Network Security

Organi
Its S
and

Add
Ac

M

Cen

Members of the
Association of
Parliamentary
Librarians in Canada.
Left to right: (back)
Sue Bishop, Judy
Brennan, Deidre
Grimes, Richard Pare,
Gaston Bernier, Erik
Spicer, Ingrid
Langhammer, Lorne
Buhr, Pamela Stoksik
(front) Vera Raschke,
Mary Dickerson, Joan
Barton, Margaret
Murphy, Jean
Sawyer.

Official Photograph: Members of the Association of Parliamentary
Librarians in Canada held their eleventh biennial conference in
Victoria, June 13-14.
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Technical Services
These divisions provide the support services
which acquire, process and organize the collection into units which
facilitate ease of use. These units include the Government
Publications Division, the Systems Division and the Technical
Services Division which is divided into the Cataloguing Section and
the Acquisitions and Filming Section.

bibliographies, preparation and maintenance of the newspaper and
periodical indexes, circulation, and interlibrary loan services.
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A project to fill in the gap from 1911 to October 1915 and to index
more fully the following four years, began in 1973. It was called the
Retroactive Newspaper Index Project. Five newspapers were involved:
the Colonist, the Times, the Province, the Sun (from 1912) and the
World. Although it made a strong start, it too, due to staff changes
and “the pressure of more urgent work,” eventually began to slow
down. In1988, when indexing had been completed to the end of
October 1917, it was decided that work on the Retroactive Newspaper
Index would cease, two years and two months short of its goal. The
Index as it stands, however, is still a unique and valuable research
tool.

“necessary for the reason that for the period there is no index of
events, provincial and local, as an aid to reference work. The existing
index to the Colonist begins in the fall of 1915, but experience has
shown that the indexing at that time is not nearly complete, which
necessitates the re-indexing of 1915-1920.” In 1945 it was decided
“that 1900 should also be included” (Report of the Assistant Librarian
for 1946). In 1954, the Victoria Times was added starting with 1906,
“in order to have a Liberal viewpoint.” Progress, however, was
extremely slow, particularly as the indexing was carried out in
addition to other duties, including the indexing of current
newspapers. A phrase in the Report of the Assistant Librarian for
1947 characterizes the problems existing then and later. “Work on the
indexing of these old newspapers has proceeded slowly this year,
owing to the pressure of more urgent work.” In 1966, the period from
1900 to mid-1910 had been covered. The Index was closed at the end
of 1970 and a new one began in January of 1971. The former was
microfilmed and copies distributed to various libraries.
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From 1924 to 1926 there were two editions, morning and evening.

With the conversion to library automation and the inclusion of the
current Newspaper Index in the Online Catalogue the project has

—

The period from 1900 1910 is reasonably well covered, although
there are gaps in some areas. The 1910 to October 1917 period is very
well indexed. The period for October 1917 to 1924 is sparse for
Vancouver but is reasonable for Victoria. From 1930, both scope and
depth of indexing improve. Extensive revisions, corrections and
additions have also been made to the Index outside the 1910 to 1917
period. This means that the microfilmed version of the 1900 to 1970
Index not only lacks the 1910 to 1917 re-indexing and new indexing
but also these alterations, some of which are substantial.
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Publications
Division

In 1988 the Division began entering records in the Utlas
International Canada (Utlas) database. These records were thereafter
searched simultaneously with non-government material in the
Computer Output Microfiche (COM) catalogue. With the
implementation of the Library’s automation system in the fall of 1991
the Government Publications records included in the COM catalogue
became part of the Online Public Access Catalogue. Details on the
change are included in Library Activities, 1994, in this report.

The Government Publications Division is responsible for acquiring,
processing, storing and retrieving the Library’s government
publications, compiling The British Columbia Government
Publications Monthly Checklist, and administering the Legislative
Exchange Program and other exchange and deposit arrangements.
Government publications are defined as Federal, Provincial, Crown
Agency, and State publications. The library separates government
publications from book and periodical materials which are produced
by non-government and private sector organizations. Before May
1988, they were recorded in a separate manual card file. Publications
are arranged according to jurisdiction, in alphabetical sequence. In
1.978 the division devised its own alpha-numeric coding scheme to
facilitate retrieval and re-shelving of government publications in an
expanding collection. The coding scheme has been published in John
Pemberton’s The Bibliographic Control of Official Publications,
Pergamon Press, 1982. It has also been implemented by the British
Columbia Attorney General’s library.

Technical Services
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John MacEachern
and Donna Locken
working with
government
publications in the
stacks.

Government
Publications
Division

The Legislative Exchange Program
This program is a cooperative exchange between British
Commonwealth legislatures and parliaments. It ensures that each
jurisdiction receives its full complement of parliamentary publications

In 1988 the Division began entering records in the Utlas
International Canada (Utlas) database. These records were thereafter
searched simultaneously with non-government material in the
Computer Output Microfiche (COM) catalogue. With the
implementation of the Library’s automation system in the fall of 1991
the Government Publications records included in the COM catalogue
became part of the Online Public Access Catalogue. Details on the
change are included in Library Activities, 1994, in this report.

Government publications are defined as Federal, Provincial, Crown
Agency, and State publications. The library separates government
publications from book and periodical materials which are produced
by non-government and private sector organizations. Before May
1988, they were recorded in a separate manual card file. Publications
are arranged according to jurisdiction, in alphabetical sequence. In
1978 the division devised its own alpha-numeric coding scheme to
facilitate retrieval and re-shelving of government publications in an
expanding collection. The coding scheme has been published in John
Pemberton’s The Bibliographic Control of Official Publications,
Pergamon Press, 1982. It has also been implemented by the British
Columbia Attorney General’s library.

The Government Publications Division is responsible for acquiring,
processing, storing and retrieving the Library’s government
publications, compiling The British Columbia Government
Publications Monthly Checklist, and administering the Legislative
Exchange Program and other exchange and deposit arrangements.

Technical Services
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After an extended search for a suitable system, the Legislative
Library implemented an online computer system in which the user,
with little knowledge of how the system works, is able to find what is
needed quickly and with little effort. In 1991 the Library selected the
Dynix system and began implementation in March. Additional
information on the Dynix system is outlined later in this report.

The Online Public Access Catalogue (OPAC)

While the initial use of Utlas was intended for current cataloguing
only, the Section steadily built up the COM catalogue by transferring
card catalogue records whenever copies or volumes were added to the
collection.

Retrospective Conversion

In January 1979 the Legislative Library began using the University
of Toronto Library Automation System (Utlas) catalogue support
service to build up a file of machine-readable records. This file was
used to produce a computer-output microfiche (COM) catalogue. The
card catalogue was closed at the end of March 1979. Access to all
books added to the collection since that date was provided through
the COM catalogue until the implementation of the automated
catalogue. In the fall of 1991 these records were used to form the base
of a new Online catalogue.

Computer Output Microfiche (COM) Catalogue

For the Library’s first eighty years the card catalogue was the chief
retrieval source for the book collection. Over time the efficiency and
effectiveness of card catalogues have declined and their maintenance
has become more costly. By the early 1970’s it became increasingly
evident that more and more users avoided card catalogues whenever
possible. Surveys showed that lack of perseverance and a poor
understanding of their structure and rules, such as filing sequences,
resulted in a high number of retrieval failures. In seeking solutions to
these problems many Canadian libraries, including this Library,
turned to automated cataloguing systems which offer the benefits of
decreased time for searching and maintenance and less time and
effort to understand the system in order to use it successfully.
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Cataloguing in Publication (CIP) is a program coordinated by the
National Library of Canada through which new Canadian
publications receive library cataloguing before they are published.
Since May 1978, the Legislative Library has been the official agent
which supplies CIP data for the publications of British Columbia
ministries and Crown Agencies. In August 1980 the program received
official sanction from the Executive Council. Under Cabinet Directive
8 0-2, all titles which fall within the scope of the CIP program must be
submitted to the Cataloguing Section for CIP before publication.
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Reference
Activities

Once again, demand for Reference Services increased significantly.
Reference questions answered for Members and Legislative Staff
increased by almost twenty percent and accounted for forty-eight
percent of reference activity. The total number of reference questions
answered increased by sixteen and a half percent. While general
circulation increased by eleven percent, loans to Members and their
staffs increased by thirty-two percent. Sixty-six percent of circulated
materials was checked out to Members and Legislative staff. As the

Services to Clients

The most tangible Centennial project was the rebinding of the
journals and statutes in the Reference Room. The binder, Courtland
Benson, did an excellent job and completed the majority of the work
in time for the official Centennial Reception on June 13. These
improved volumes will extend the shelf life of a collection which is
very heavily used despite the availability of the journals and statutes
in other formats.

Early in the year, the staff participated in a competition to design a
special logo for the Centennial. Horst Huelscher was the winner of
the burgundy and white design which is featured on the cover of this
year’s report. The design was also featured on a book mark,
commemorative book plates and other documents published during
the year. In addition, staff in the Government Publications Division,
especially Linda Jackson and Barbara DeJong, ordered and
supervised the production of Library T-shirts and sweatshirts which
displayed the Centennial logo. One hundred and fifty-eight were
given to participants in the eleventh conference of the Association of
Parliamentary Librarians in CanadalL’Association des bibliothcaires
parlementaires au Canada (APLIC/ABPAC) and sold to staff in the
Library and the Legislative Precinct.

also collected, compiled and published the Province’s statistical data.
It also established province-wide library systems and provided library
services to the province as a whole. Today, most of these auxiliary
activities have been passed on to other institutions and the Library’s
efforts focus primarily on the Members of the Legislative Assembly. In
recognition of the passing of the Act and the Library’s role in helping
to develop library services across the province, the Library
commemorated its one-hundredth year in several ways.
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This press clipping service provides members with timely and
representative news and opinion from around the Province. At the
request of Caucus researchers several titles were added to the list of
newspapers scanned. The service was issued weekly during 1994.

Community News Update

• Representation of British Columbia MPs in Federal Parliaments
and Cabinet, 1867-present prepared by Pamela St. Denis

• Members of the British Columbia Legislative Assembly who
Changed Political Affiliation prepared by Maureen Lawson.

• British Columbia Electoral Districts prepared by Pamela St. Denis.
• Named and Suspended Members prepared by Maureen Lawson.

• Parliamentary Secretaries prepared by Maureen Lawson.

• First Ministers prepared by Kathleen Ryan.
• Lieutenant Governors of Canada prepared by Kathleen Ryan.

• Presidents/CEOs of British Columbia Crown Corporations prepared
by Kathleen Ryan.

• Speakers of British Columbia 1872-1994 prepared by Kathleen
Ryan.
• Speakers of British Columbia: Resignations prepared by Maureen
Lawson.

• Party Leaders in British Columbia 1900-1994 prepared by Kathleen
Ryan.

• Checklist of Members of the Legislative Assembly of British
Columbia prepared by Kathleen Ryan.
o Leaders of the Opposition in British Columbia 1903-1994 prepared
by Kathleen Ryan.
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Speeches: Centennial
Reception in the
Library’s main
Rotunda, June 13,
1994.
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newspapers scanned. The service was issued weekly during 1994.
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• Presidents / CEOs of British Columbia Crown Corporations prepared
by Kathleen Ryan.

• Checklist of Members of the Legislative Assembly of British
Columbia prepared by Kathleen Ryan.
o Leaders of the Opposition in British Columbia 1903-1994 prepared
by Kathleen Ryan.
• Party Leaders in British Columbia 1900-1994 prepared by Kathleen
Ryan.
• Speakers of British Columbia 1872-1994 prepared by Kathleen
Ryan.
• Speakers of British Columbia: Resignations prepared by Maureen
Lawson.
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Speaker Emery
Barnes is presented
with his Library
Centennial T-shirt.

The Electronic
Library

The barcoding project, supervised by Sheila Gann and Patricia
Somerton, began in March. Activities involved attaching barcodes
which contained title and copy information to all books and
government publications records in the Dynix database, received
before 1991. Support staff were organized into four teams and given a
short training session which focused on barcode layout, work plan and
troubleshooting. In September, after support staff had attached

Dynix Circulation Module
The focus of systems activity for Reference staff during 1994 was the
implementation of the Circulation module. This module automated
the tedious activities of book check-in and check-out, patron record
maintenance, overdue notice production and record maintenance. The
two principal activities associated with implementing the module
were barcoding and creating the patron record database.

• Mary Ann Murphy and Maureen Lawson continued to serve as
members of the Book Selection Committee which meets weekly to
select new material for the collection.
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The Electronic
Library

The barcoding project, supervised by Sheila Gann and Patricia
Somerton, began in March. Activities involved attaching barcodes
which contained title and copy information to all books and
government publications records in the Dynix database, received
before 1991. Support staff were organized into four teams and given a
short training session which focused on barcode layout, work plan and
troubleshooting. In September, after support staff had attached
approximately seventy percent of the barcodes, professional staff were
asked to assist with the project. By the end of November the project
was essentially complete, with over 41,000 volumes barcoded.
Congratulations are due to all staff who participated in the project
which was done without compromising the quality of service in other
areas, or in closing the library which is the traditional way such
projects are dealt with.
Creation of the patron record database involved sending notices to all
borrowers to confirm registration information. In November, records
were input for all current borrowers and on December 13, circulation
went online. Careful preparation and training resulted in very few
start-up problems. Barcoded borrowers’ cards are issued to patrons
when they use the system for the first time.

The focus of systems activity for Reference staff during 1994 was the
implementation of the Circulation module. This module automated
the tedious activities of book check-in and check-out, patron record
maintenance, overdue notice production and record maintenance. The
two principal activities associated with implementing the module
were barcoding and creating the patron record database.

Dynix Circulation Module

• Mary Ann Murphy and Maureen Lawson continued to serve as
members of the Book Selection Committee which meets weekly to
select new material for the collection.
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In October, city directories and phone locators were moved from the
Information Desk to the Reading Room. All telephone and directory
enquiries are now directed to the Reference Librarians whose work
stations are located there. City and telephone directories are now in
one location and there is no longer a need for staff to lift heavy
directories from the storage area at the Information Desk. A
dedicated Telephone and Directory Enquiries line was listed in the
new edition of the Government of British Columbia Telephone
Directory.

Directory Enquiry Line

After a meeting in May, between Joan Barton and Maureen Lawson
of the Legislative Library with Joan Sandilands, Director of Public
Services at the McPherson Library, the student referral policy was
substantially revised. The number of referrals from the University of
Victoria has dramatically increased over the last several years and
unreferred students had become an increasing problem. The new
policy more precisely defines the circumstances under which a
referral will be granted, restricts the number of referrals allowed per
student and clearly outlines the times at which students may have
access to the Legislative Library. The policy change has resulted in
marked improvement in the referral process.

University of Victoria Referrals

Unclaimed Money Deposits, the Reference staff was finally able to
assist in changing the process in which the Legislative Library served
as the source through which the document is made available to the
public. Following discussions between Maureen Lawson, Manager of
Reference Services, and Allen Creech, from the Comptroller General’s
office, the document was printed and is now available to the public
through Crown Publications Inc. This change will result in wider and
better distribution of the document and will save a great deal of time,
effort and cost to the Legislative Library.
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Speaker Emery
Barnes introduces a
lighter moment at the
Library’s Centennial
Reception.
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At the request of the Government Publications Division, the
Cataloguing Section reviewed the method used to create the 090
fields which includes call number, collection code, copy and volume
information, and item loan type in the MARC record. Cataloguers
create an individual 090 field for each copy or volume of monographs
and for multi-volume sets. The Government Publications Division,
which has multiple copies and volumes for most titles, finds it
unnecessarily time consuming to create these individual 090 fields
and wished to change the way entries were done. At the same time,
the cataloguers were concerned that the information contained in this
field would be required if the Library migrated to another system.
Dynix confirmed that the holdings record contains all the necessary
information and thus allowed the Library to use a single 090 field for

Lois McGregor spent considerable time on the Retrospective
Conversion (RECON) project, converting bibliographic records from
card form to machine readable form. Prior to conversion, the section
is weeded and items no longer relevant to the collection are discarded.
The remaining items are then added to the Dynix system. Patricia
Somerton, Reference librarian, began weeding the pamphlet file in
February, and in October, Lois McGregor and Acquisitions librarian
Judy-Lynn Downey began weeding the main Dewey collection starting
with the 330 section. The amount of time required for weeding and
the absence of one staff member meant that the number of titles
converted was not as high as originally anticipated.

In 1993, 172 serial titles were being received and claimed on Dynix.
By the end of 1994, that number had increased to over 2,000 titles.
Using the Kardex cards and the R-Base list of currently received
serials, Horst Huelscher manually filled out forms which Glenis
Stenger, the Acquisitions Clerk, input into the Dynix system. He also
continued to work on the annual reports which were amalgamated
and barcoded. By the end of the year, all of the currently received
annual reports were located in one section of the collection, arranged
alphabetically by the name of the company or organization, instead of
scattered throughout the Dewey collection.

had been barcoded. Items which were not straightforward, such as
those out on loan, mis-shelved, containing wrong call numbers or
multi-volume sets, are being dealt with by Joyce Robertson, Sheryl
Simpson and Susan Jansen as time permits. The barcoding project is
serving as an inventory check of the items on Dynix and some books
that had been designated as missing are being found.

Annual Report of the British Columbia Legislative Library, 1994

20

Implementation of the Dynix Circulation module began in the fall
with implications for the Cataloguing Section where each item is
assigned a barcode in order to circulate. When barcoding began in
February 1992, serial publications were excluded. With the advent of
the Circulation module this policy was changed when Sheila Gann’s
survey of items on loan revealed that serial publications, in particular
annual reports, are among the most heavily circulated items in the
collection. In late fall, the division managers identified the types of
serials which would be given priority: Annual reports were given top
priority, followed by serials catalogued in the Dewey Decimal
collection. The procedure involved placing a barcode in each issue and
then creating a holdings record for that issue. Added volumes of

At the request of the Government Publications Division, the
Cataloguing Section reviewed the method used to create the 090
fields which includes call number, collection code, copy and volume
information, and item loan type in the MARC record. Cataloguers
create an individual 090 field for each copy or volume of monographs
and for multi-volume sets. The Government Publications Division,
which has multiple copies and volumes for most titles, finds it
unnecessarily time consuming to create these individual 090 fields
and wished to change the way entries were done. At the same time,
the cataloguers were concerned that the information contained in this
field would be required if the Library migrated to another system.
Dynix confirmed that the holdings record contains all the necessary
information and thus allowed the Library to use a single 090 field for
each bibliographic record.

Lois McGregor spent considerable time on the Retrospective
Conversion (RECON) project, converting bibliographic records from
card form to machine readable form. Prior to conversion, the section
is weeded and items no longer relevant to the collection are discarded.
The remaining items are then added to the Dynix system. Patricia
Somerton, Reference librarian, began weeding the pamphlet file in
February, and in October, Lois McGregor and Acquisitions librarian
Judy-Lynn Downey began weeding the main Dewey collection starting
with the 330 section. The amount of time required for weeding and
the absence of one staff member meant that the number of titles
converted was not as high as originally anticipated.

In 1993, 172 serial titles were being received and claimed on Dynix.
By the end of 1994, that number had increased to over 2,000 titles.
Using the Kardex cards and the R-Base list of currently received
serials, Horst Huelscher manually filled out forms which Glenis
Stenger, the Acquisitions Clerk, input into the Dynix system. He also
continued to work on the annual reports which were amalgamated
and barcoded. By the end of the year, all of the currently received
annual reports were located in one section of the collection, arranged
alphabetically by the name of the company or organization, instead of
scattered throughout the Dewey collection.

had been barcoded. Items which were not straightforward, such as
those out on loan, mis-shelved, containing wrong call numbers or
multi-volume sets, are being dealt with by Joyce Robertson, Sheryl
Simpson and Susan Jansen as time permits. The barcoding project is
serving as an inventory check of the items on Dynix and some books
that had been designated as missing are being found.
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Acquisitions
Section

Staffing and workflow remained stable in the Acquisitions Section
throughout 1994. The Dynix Acquisitions module is now fully
operational and, despite occasional problems, procedures continue to
work well. The ongoing decrease in the clerical tasks traditionally
associated with the acquisitions process, and the increased time spent

On July 18, the Section began using the Internet to correspond with
ISM. Prior to that date, ISM’s own e-mail system was used for
communication purposes. ISM now encourages clients to use the
Internet, which is easier and cheaper to use. On September 7, new
software called PC-CATSS was loaded on the system. The use of this
new software involved rethinking the way the system was previously
used and new workflow patterns had to be put in place. Even though
there is the added advantage of multiple files, the consensus is that
the new version is not as user friendly as its predecessor.

On June 14, Bill Mooney, Director of Operations and Andre Paradis,
Accounts Manager for ISM Library Information Services, met with
Sheila Gann and Wendy Carmichael to discuss possible methods for
transferring the Library’s original records to the ISM database. Due
to the nature of the workflow, ISM has only been able to receive
derived records since original bibliographic records are created in the
Dynix database. Testing was done to determine if a file of records
could be retrieved from Dynix and then loaded into ISM. The
Cataloguing staff hoped to be able to retrieve records, including CIP
and government publications, on a regular basis in order to load them
on to ISM for inclusion in their database. On June 8, fifty-four
records were retrieved from Dynix and loaded to the CD-CATSS PC.
The records were then uploaded to ISM. Unfortunately, the majority
failed due to the occurrence of certain 9XX USMARC fields, which are
reserved for local library implementation. These fields are required to
generate in-house products such as the Recent Accessions List and the
monthly and annual British Columbia Government Publications
Checklists. Hopefully, ISM will be able to find a method of accepting
these records in the near future.

ISM Library Information Services

program prepared by the National Library revealed that, of the four
provincial jurisdictions which provide CIP for government
publications, the British Columbia Legislative Library has
consistently produced the most records.
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Acquisitions
Section

In 1994 the Library ordered 1,616 items, an increase of twenty-five
percent over the 1993 total of 1,288. This increase was primarily the
result of having a full-time Acquisitions Librarian who was able to
devote time to ensuring that the acquisitions process worked
smoothly. The number of items received totalled 1,873, compared to
2,036 in 1993, a decrease of eight percent. A large number of book
orders which could not be filled, as well as the cancellation of some
standing order titles normally updated several times a year, account
for this decrease. Among these items were titles such as The
Canadian Abridgement and Haisbury’s Laws of England.

Staffing and workflow remained stable in the Acquisitions Section
throughout 1994. The Dynix Acquisitions module is now fully
operational and, despite occasional problems, procedures continue to
work well. The ongoing decrease in the clerical tasks traditionally
associated with the acquisitions process, and the increased time spent
by professional staff in implementing and troubleshooting the system,
appear to have levelled off.

On July 18, the Section began using the Internet to correspond with
ISM. Prior to that date, ISM’s own e-mail system was used for
communication purposes. ISM now encourages clients to use the
Internet, which is easier and cheaper to use. On September 7, new
software called PC-CATSS was loaded on the system. The use of this
new software involved rethinking the way the system was previously
used and new workflow patterns had to be put in place. Even though
there is the added advantage of multiple files, the consensus is that
the new version is not as user friendly as its predecessor.

On June 14, Bill Mooney, Director of Operations and Andre Paradis,
Accounts Manager for ISM Library Information Services, met with
Sheila Gann and Wendy Carmichael to discuss possible methods for
transferring the Library’s original records to the ISM database. Due
to the nature of the workflow, ISM has only been able to receive
derived records since original bibliographic records are created in the
Dynix database. Testing was done to determine if a file of records
could be retrieved from Dynix and then loaded into ISM. The
Cataloguing staff hoped to be able to retrieve records, including CIP
and government publications, on a regular basis in order to load them
on to ISM for inclusion in their database. On June 8, fifty-four
records were retrieved from Dynix and loaded to the CD-CATSS PC.
The records were then uploaded to ISM. Unfortunately, the majority
failed due to the occurrence of certain 9XX USMARC fields, which are
reserved for local library implementation. These fields are required to
generate in-house products such as the Recent Accessions List and the
monthly and annual British Columbia Government Publications
Checklists. Hopefully, ISM will be able to find a method of accepting
these records in the near future.

ISM Library Information Services

program prepared by the National Library revealed that, of the four
provincial jurisdictions which provide CIP for government
publications, the British Columbia Legislative Library has
consistently produced the most records.
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As part of the ongoing implementation of the Dynix Serials module,

The Acquisitions staff also assisted the other divisions with barcoding
the main book collection in preparation of the Dynix Circulation
module.

Joint Products

In the fall, the Acquisitions staff began to revise the Library’s
collection development policy which had not been done in 1993 as
scheduled, due to staff changes and the implementation of the Dynix
Acquisitions module. A revision of the American Library Association
Development Guidelines, on which the Library’s policy is modelled,
has resulted in substantial changes. A section needs to be added to
the revised policy about the collecting and handling of material in
electronic format since more and more items are appearing in
electronic form.

During the summer months, the Serials clerk conducted a thorough
review of the acquisitions and serials invoice files. As well, the
Acquisitions clerk, with the help of a Dynix recall report, deleted
titles recorded before 1993 which had been rejected by the Collections
Development Committee from the Desiderata file. This will now be
done annually to keep the list down to a manageable size. In
continuation with the previous year’s project in which current orders
were transferred from the old DataTrek system (DTI) to Dynix, re
orders which appeared to have lapsed were reviewed, and if still
required, reinstated with the vendor and entered on Dynix.
Considerable time was also spent reviewing and standardizing the
approximately 400 standing orders in the Dynix system.

In order to eliminate a backlog of credit notes, some of which dated
back to 1989, outstanding credit notes were applied to current
accounts payable when investigation proved them to be still valid.
The Section no longer has any outstanding credit balances with
vendors and written procedures have been developed to ensure that
all credits are applied to outstanding payments as soon as they are
received.

Cross training between the Acquisitions and Serials clerks was
undertaken to ensure that essential tasks were performed when a
staff member was away from work. In order to reinforce the training,
further training and more opportunities for regular practice
throughout the year in order to reinforce the training given is needed
in this area.
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During the year, representatives from several book agents used by the
Library to acquire materials, visited the Section to discuss concerns,
answer questions, and introduce new services. These visits included

Book Agents

As part of the ongoing implementation of the Dynix Serials module,
the Acquisitions clerk worked with the Cataloguing section by adding
call number fields, creating copy records, and entering publication
patterns for hundreds of serials in preparation for the new serials
check-in procedure. In October, the Acquisitions librarian began
working with Lois McGregor, Cataloguing librarian, to weed the main
book collection as part of the Cataloguing section’s retrospective
conversion project. Work on this project will be ongoing.

The Acquisitions staff also assisted the other divisions with barcoding
the main book collection in preparation of the Dynix Circulation
module.

Joint Products

In the fall, the Acquisitions staff began to revise the Library’s
collection development policy which had not been done in 1993 as
scheduled, due to staff changes and the implementation of the Dynix
Acquisitions module. A revision of the American Library Association
Development Guidelines, on which the Library’s policy is modelled,
has resulted in substantial changes. A section needs to be added to
the revised policy about the collecting and handling of material in
electronic format since more and more items are appearing in
electronic form.

During the summer months, the Serials clerk conducted a thorough
review of the acquisitions and serials invoice files. As well, the
Acquisitions clerk, with the help of a Dynix recall report, deleted
titles recorded before 1993 which had been rejected by the Collections
Development Committee from the Desiderata file. This will now be
done annually to keep the list down to a manageable size. In
continuation with the previous year’s project in which current orders
were transferred from the old DataTrek system (DTI) to Dynix, re
orders which appeared to have lapsed were reviewed, and if still
required, reinstated with the vendor and entered on Dynix.
Considerable time was also spent reviewing and standardizing the
approximately 400 standing orders in the Dynix system.

In order to eliminate a backlog of credit notes, some of which dated
back to 1989, outstanding credit notes were applied to current
accounts payable when investigation proved them to be still valid.
The Section no longer has any outstanding credit balances with
vendors and written procedures have been developed to ensure that
all credits are applied to outstanding payments as soon as they are
received.

Cross training between the Acquisitions and Serials clerks was
undertaken to ensure that essential tasks were performed when a
staff member was away from work. In order to reinforce the training,
further training and more opportunities for regular practice
throughout the year in order to reinforce the training given is needed
in this area.
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Subscription renewals for periodicals and newspapers were
transferred from the old DataTrek (DTI) system to Dynix. Initially,
the plan was to start transferring the titles at the beginning of the
fiscal year. Unfortunately, DataTrek began to falter at the beginning
of 1994 and, effective February 15, all subscription renewals were
entered on Dynix. Items which involved an invoice were handled in
the Dynix Acquisitions module. The Dynix Acquisitions system, in its
current release, does not have a provision for handling subscription
renewals. Sheila Gann and Wendy Carmichael devised a version of an
Open order to process subscription renewals. The initial setup is time
consuming, but once it is in place the ongoing renewals are easier.
Wendy Carmichael, with the help of Sheila Gann and the Serials and
Acquisitions staff, prepared the subscription renewals and by the end
of the year 694 titles were being renewed via the new system. The

In February, Glenis Stenger began inputting brief MARC records for
the approximately 260 currently received newspapers. The first title
to be checked in on February 10 was an issue of the Agassiz-Harrison
Observer.
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Claiming is now also done via the Dynix Serials module. Based on
prediction patterns set up in advance, the system automatically
produces first, second and third claim notices for issues which have
not arrived. The notices include the vendor address, the title of the
serial and an indication of the issue to be claimed. Since the vendor’s
address is included on the claim notice, a window envelope can be
used for mailing. The old method required the Serials clerk to search
the Kardex file, card by card, at various times of the year to see if
missing issues needed to be claimed. If issues were missing the Clerk
generated a claim notice which included information about title, issue

Subscription renewals for periodicals and newspapers were
transferred from the old DataTrek (DTI) system to Dynix. Initially,
the plan was to start transferring the titles at the beginning of the
fiscal year. Unfortunately, DataTrek began to falter at the beginning
of 1994 and, effective February 15, all subscription renewals were
entered on Dynix. Items which involved an invoice were handled in
the Dynix Acquisitions module. The Dynix Acquisitions system, in its
current release, does not have a provision for handling subscription
renewals. Sheila Gann and Wendy Carmichael devised a version of an
Open order to process subscription renewals. The initial setup is time
consuming, but once it is in place the ongoing renewals are easier.
Wendy Carmichael, with the help of Sheila Gann and the Serials and
Acquisitions staff, prepared the subscription renewals and by the end
of the year 694 titles were being renewed via the new system. The
first title to be renewed was the newspaper, the Prince Rupert Daily
News.

Observer.

In February, Glenis Stenger began inputting brief MARC records for
the approximately 260 currently received newspapers. The first title
to be checked in on February 10 was an issue of the Agassiz-Harrison
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When production of the monthlies began in February, Crown
Publications Inc. informed the Library that they would no longer
provide the twenty-five free copies which the Library needed for its

Although issues were being prepared by the new Dynix software in
late 1993, it was not until February 1994 that Crown Publications
Inc. succeeded in rebuilding the subscription list and was able to
begin mailing the first issues of the Monthly Checklist. Regular
monthly production with each issue cutting off on the second or third
of the month began in late spring. The 1993 annual cumulation could
not be issued in 1994 since two-thirds of the entries had not appeared
in previous monthly issues and, therefore, fairly extensive, timeconsuming proofreading was required. It is now scheduled to follow
the 1994 cumulation in spring 1995.

British Columbia Government Publications Monthly Checklist
(The Monthly Checklist)

Government Publications Division
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When production of the monthlies began in February, Crown
Publications Inc. informed the Library that they would no longer
provide the twenty-five free copies which the Library needed for its
collection, the caucuses and the other Canadian Legislative libraries.
The Library, therefore, paid $4.40 per issue to Crown Publications
until the October 1993 issues, when it became possible to requisition
the required copies from the Queen’s Printer at the time of
reproduction. The number of copies was increased to twenty-seven
because of the proliferation of British Columbia caucuses. The price
per copy dropped to approximately $1.35, depending on the thickness
of each publication. A further expected cost reduction was realized
with the shipping of camera-ready copy to the Queen’s Printer. With
the old software, the master had to be typeset from computer tape at
a monthly cost averaging $200, with Crown Publications picking up
the actual reproduction costs. In May, the Division acquired a new
Hewlett Packard LaserJet 4 printer, doubling the print speed to eight

Although issues were being prepared by the new Dynix software in
late 1993, it was not until February 1994 that Crown Publications
Inc. succeeded in rebuilding the subscription list and was able to
begin mailing the first issues of the Monthly Checklist. Regular
monthly production with each issue cutting off on the second or third
of the month began in late spring. The 1993 annual cumulation could
not be issued in 1994 since two-thirds of the entries had not appeared
in previous monthly issues and, therefore, fairly extensive, timeconsuming proofreading was required. It is now scheduled to follow
the 1994 cumulation in spring 1995.

British Columbia Government Publications Monthly Checklist
(The Monthly Checklist)

Government Publications Division
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In January, a TELNET connection to British Columbia Systems
Corporation via the new Legislative Assembly LAN was established,
replacing the link lost when the Wang hardware was removed. This
restores access to the old Checklist software needed for the Royal
Commission Checklist. Unfortunately, the numeric address of the
mainframe changes frequently which occasionally precludes
connecting until the new address is known.

The new PCs allow access to other services available through the
Legislative Assembly LAN, such as All-in-i and Internet via Mosaic.
“View Document” is at last available in WordPerfect. The latter, in
conjunction with the new LaserJet 4 in the Division, makes many
functions quicker and easier.

Between July and September, the staff received new Dell 486 PCs.
The Wyse terminals used for barcode wanding and spine labelling
were temporarily retained. It was originally intended that the
labelling/barcoding Wyse terminals would be replaced by a Dell PC
equipped with a CD-ROM drive for PC-CATSS. However, it was
discovered in August that the Panasonic drive would not work in any
of the Dell computers, although it worked in two other PCs. It then
became apparent that, due to the volume of regular work at that
workstation, there might be insufficient time to use PC-CATSS. At
year-end the technical problems remained unresolved, making it
difficult to decide on the location of PC-CATSS. As a result, the
Division continued to share the PC-CATSS in the Cataloguing
Section, as before.

Automation in the Division

Library Centennial
Reception. Left to
right: Lorne Buhr,
Alberta Legislature
Librarian speaking to
William Peters and
Horst Huelscher,
British Columbia
Legislative Library.

Integrated
Library
System

At the end of 1994, the Dynix database had a total of 187,537
bibliographic records, distributed as follows: 70,429 books, magazines
and government publications, 1,325 Cataloguing in Publication
records, 104,028 British Columbia newspaper Index records and
11,755 British Columbia Periodical Index records. This reflects a
growth of 266% from the original 51,220 records loaded at the start of
the project in 1991. Five hundred and sixty-two patron records and
94,198 item records had also been added to the database. All
standard and custom software have been implemented and the
project, as originally specified, is now complete. One additional add-on
module: Dialpac, has also been installed. The total spent on the
project is $708,970 which is eleven percent below the $799,428
estimate. Annual maintenance for 1994 was $38,935.48 offset by a
credit of $2,620.71 for a final maintenance cost of $36,314.77. The
project is complete and the objectives have been achieved under
budget and on time.

System Status

Systems Division
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Circulation and Barcoding
Records for borrowers and barcodes for the books are the essential
requirements for the automated circulation of Library material. All
non-serial materials received since February 1992 were barcoded
earlier and Dynix generated a set of “smart barcodes” for older
database material, which included printed information linking them
to specific items in the collection. After a period of testing, two
parallel projects to barcode the government publications and the main
collections began. By the end of the year, the smart barcoding project
was complete, except for the Reference collection. A total of 53,864
items were barcoded: 12,728 in the Government Publications
collection, and 41,136 in the Dewey collection. The teams, especially
Sheryl Simpson, Susan Jansen, Joyce Robertson, Tanya Simmons,
Dorothy Jones and Rhonda Foster receive special mention for the
effort they put into the project. With its completion, Joyce Robertson,
Sheryl Simpson and Susan Jansen, from the Cataloguing Section,

Dynix reports are available for financial tracking. The disadvantage
has been the time required to set up the base records. Without the
work of Wendy Carmichael, Manager, Technical Services, this would
not have been possible. By year end, the benefits from the year’s
labour began to be apparent.
While information was being created for subscription renewals, Horst
Huelscher in Cataloguing and Glenis Stenger in Acquisitions
established the check-in records for receipt of all current serial
publications. As soon as they were created, Donna Morrison began
using them to check in new issues and to generate routing slips. A
total of 7,096 issues were checked in via Dynix in 1994. She also
spent time cleaning out outstanding problems in the old manual
Kardex, and generating claims for missing issues. Approximately
eighty percent of current titles have been transferred to Dynix.
Implementation of this module has streamlined the receiving process,
resulted in more timely claiming of missing issues and, most
importantly, it allows Reference staff and clients to see exactly what
the Library is currently receiving and to do so from their own
workstations. More work still needs to be done to complete input of
the remaining serial records and add previously received issues and
titles. Current newspapers and microfilmed newspapers held by the
Library and the British Columbia Archives and Records Service need
to be included as well as the Library’s government publications. Given
the labour intensive nature of setting up check-in records, additional
staff may be needed to complete this project.

-

Telephone Access to the Library Catalogue

February and subsequent issues have been generated on schedule.
This year, the procedure was further streamlined with the use of FTP
to transfer the files from the Dynix computer to local PCs and from
there to the wordprocessing server. The same process was used to
transfer the Recent Accessions list. Ultimately, it is hoped that it will
be possible to use FTP to transfer the Library’s ISM Library

The first issue of the Dynix generated British Columbia Government
Publications Checklist was distributed by Crown Publications, Inc., in

British Columbia Government Publications Checklist

The new ISM Library Information Services CD product for
cataloguing: PC CATSS, was installed September 6—9. While
providing the much needed multiple file storage capability, the staff
found the software more complicated and less efficient than its
predecessor.

In May, the Cataloguing Section began to code items in Dynix in
order to be able to update bibliographies, select records for uploading
to ISM Library Information Services, and generate cataloguing
statistics. On June 8, this new coding was used successfully to output
a diskette of MARC records to upload to ISM Library Information
Services. Additional work from ISM Library Information Services is
needed to allow the Library to load these records into their database.
‘When it becomes possible to do this, CIP cataloguing records for
British Columbia Government Publications will be available to the
Library community within a few days of their release.

ISM Library Information Services

On September 21 and 22, the Dynix Dialpac software and hardware
were set up for testing and evaluation. The purpose of this software is
to allow external users with personal computers, communications
software and a modem to dial in to the Library to access its online
catalogue, for browsing purposes only. The project provides access to
books and government publications, and to the British Columbia
Newspaper and Periodicals Indexes. By November 22, set up issues
were resolved, approval from the Legislative Assembly LAN group
given to proceed and the module was tested.

Dialpac
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During February and March, all computer power outlets were rewired
to increase capacity in the Library’s breaker panels in order to
accommodate the added power requirements of PCs. The twisted pair
network cabling was upgraded to Level 5 to match the new standard
for the Precinct networks. The only significant cable which is

Equipment

Following the removal of the Wang system, alternative arrangements
were required to replace the night backup operator. In May, software
to allow the Library to run unattended backups for the Dynix system
was tested and implemented. With the aid of the new software,
Library staff took over the responsibility for backup, eliminating the
need for a system operator. This change has resulted in cost savings
without adding significantly to staff workloads.

Unattended Backup

Internet

Library staff were able to connect to the Legislative Assembly LAN
via PCs early in May. From there, they can connect to the MAN
(Metropolitan Area Network) and then to the Queen’s Printer Bulletin
Board which provides access to British Columbia’s Votes and
Proceedings, Orders of the Day, Hansard and other Legislative
publications. In November Hansard, the Members~s Handbook, the
British Columbia Government Telephone Directory, the Statutes and
Acts and Bills for 1994 were also loaded on the Legislative Assembly
LAN. Access will be available from the workstations of all Librarians
early in 1995.

Legislative Assembly Publications and Information

In March, access to the Legislative Assembly Accounting system was
set up to allow selected Library staff to view the status of the
Library’s invoice payments and accounting records. By June 1,
training to facilitate use was completed.

Accounting System Access

With access to the Legislative Assembly LAN came the potential for
the Assembly to connect to the Library system. Testing was
successfully completed by the end of April and access was given to all
Legislative Assembly groups. By selecting a Windows icon from their
workstations, staff in the Assembly can connect to the Library’s
online catalogue, search the three main databases and see the status
of Library material. The information given online indicates whether
the item is in the Library, on order or currently circulating.
Information on the latest serial holdings is also available for nongovernment publications.

Legislative Assembly Access to the Dynix Library System

The Legislative Assembly Management Team issued a Request for
Proposals (RFP) to award a contract for facilities management of the
Legislative Assembly LAN. Following a bidders meeting presentations
were made by the two shortlisted vendors and, on May 18, the
contract was awarded to Sierra Systems Consultants Inc. The
transition to the new contractor began on June 1.

Facilities Management
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Although the Dynix implementation is now complete, the Library will
continue to add functionality as features needed by the Library are
developed. In 1995, installation of Release 140, the latest version of
the Dynix software, which is a major upgrade with basic changes in
set-up and file design, is expected to take place. End user and staff
functionality will remain largely unchanged, but the upgrade will
require significant downtime to rebuild the extensive array of
indexes. Next fiscal year will also see the end of the five year
maintenance contract with Dynix which will require renegotiation. It
may be desirable to incorporate a clause which allows the Library to
schedule upgrades and hardware installations during weekend and
evening hours. It may also be time to consider upgrading to a library
system which utilizes both the client-server technology and the

customized home page can be made available on Library staff
workstations. This interface will allow FTP, Telnet, Gopher and World
Wide Web access. E-mail will continue to be available via All-in-i.

Automation has changed the nature of most aspects of library work
and has improved service to end users and staff alike. Now that the
Dynix System is fully implemented, it is time to look at
organizational structure and goals to ensure that staff resources are
allocated most effectively, and that the organization and its staff can
respond quickly to new resources and technologies in order to meet
the challenges of a rapidly changing world. This process may also
identify a need for different staff skills to ensure that they are more
flexible, more responsive and more proactive.
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December 23, 1972

• Parksville-Qualicum Beach Progress: February 11, 1948
December 20, 1972

• Osoyoos Times: January 28, 1947

—

—

—

The total number of frames filmed was 54,485 or fifty-four rolls. The
retrospective titles filmed were:
• Oliver Chronicle and Osoyoos Observer: January 5, 1944 July 14,
1955
• Oliver Chronicle: July 21, 1955 December 28, 1972

The off-site contract for newspaper filming was renewed and a
deadline of January 31, instead of March 31, was negotiated to avoid
fiscal year-end problems. The project progressed smoothly despite a
temporary backlog which developed during the gap between the
resignation of Senior Microfilming Clerk Barbara de Jong on June 30,
and the full time assignment of Cynthia Greenman as her
replacement in September. During this period, 318 volumes, including
thirty-seven titles, were sent to Academic Book Binding in Vancouver
for disbinding.

Retrospective Newspaper Filming Project

determine their appropriateness for filming. With the help of the
Reference staff the Division began to identify the titles which are
essential for the use of primary clients. Discussions with the British
Columbia Archives and Records Service will follow. Work is also being
coordinated with commercial filmers to eliminate duplication
wherever possible.

All titles for inclusion in the filming program are being evaluated to

In 1994, the number of titles filmed as part of the current British
Columbia newspaper filming project totalled one hundred and ninetyeight, a decrease of forty titles. Despite the reduction in the number
of titles filmed, the number of frames actually increased from 162,088
on 416 rolls to 191,871 on 356 rolls. Verna Bradley was again
employed to assist with preparing the newspapers for filming. On
advice from the British Columbia Archives and Records Service, the
light metering procedure was modified to improve filming quality and
consistency.

Current Newspapers Filmed

Microfilming Section

—

Library’s Centennial
Reception. Left to
right: British
Columbia Officials
John Bovey,
Provincial Archivist,
B. N. (Ted) Hughes,
Q.C., Conflict of
Interest
Commissioner, Donald
Phillips, Deputy
Comptroller,
Legislative Assembly
and Ian Fraser,
Comptroller,
Legislative Assembly.

Rhonda Foster, Senior Reference Clerk, returned from maternity
leave on April 11. During her absence, Dorothy Jones substituted in

Marjorie Howell, a cataloguer in the Legislative Library for almost
twenty years, resigned from the staff effective March 31, after a
lengthy period of illness.

The auxiliary contract with Kelly Temporary Services for Darrell
Morrison, who worked as an Office Assistant 2 in the Newspaper
Indexing section, ended on March 25.

Verna Bradley returned to the Library on February 28 to assist with
the preparation of the current newspapers for microfilming. Her
auxiliary contract ended on July 15.

Staff Changes

Despite the continuing changes and innovations created by various
automation projects, the Library functioned well. Staff changes and
prolonged absences were relatively few during the year.

Organization and Staffing
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Office of the Director
Reference Services Division
Government Publications Division
Cataloguing Section
Acquisitions and Filming Section
Systems
Subtotal
Sessional Assistant
TOTAL

3
11
5
6
6
1
32
1
33

The full complement of staff at the end of 1994 stood at thirty-two
persons. Distribution is as follows:

On October 3, Dorothy Jones was promoted to the position of Senior
Reference Clerk following the resignation of Rhonda Foster, who left
to pursue a business career. On October 26, Cynthia Carisen replaced
Dorothy Jones as Office Assistant 2 in the Newspaper Indexing
Section.

Staff

Training

Systems
• QL / Search Introductory Workshop: offered by QL Systems Limited,
on searching Canadian law online. Attended by Kathleen Ryan
(February 17).
• CanCite, QL Systems Limited: a demonstration of their new case
citator hyperlinked to Quicklaw case law database. Attended by all
Reference librarians (February 17).
• Info Globe: this database, which contains the full text of the
Toronto Globe and Mail, offered an introductory workshop.
Attended by Kathleen Ryan (February 21).
• Infomart Online Introductory Course and Corporate Intelligence
Workshop: attended by Kathleen Ryan (February 23).
• All-in-i E-Mail: Maureen Lawson and Wendy Carmichael attended
a one-day All-in-i e-mail training session presented by British
Columbia Systems Corporation (March 10).
• Dynix Users Group: Sheila Gann attended a British Columbia
Dynix Users Group meeting at Langara College, Vancouver, where
release 140 and upgrade instructions were reviewed.
Demonstrations of VISTA, a Dynix citation database service, the
Journal Citation module and Telecirc, a module for phone
notification of overdues and holds, as well as renewals by phone
were also demonstrated. During the round table discussion, several
libraries expressed an interest in buying the Library’s displaced
Wyse terminals (March 25).
• MS Windows 3.1: An introductory session given by Stellar Systems
Group Inc., was attended by John MacEachern (May 6).
• MS Windows: An in-depth workshop given by Stellar Systems
Group Inc., attended by Sheila Gann (May 27).
• Dynix: Judy-Lynn Downey attended a one-day training session on
Dynix Recall at Vancouver Public Library (June 14).
• Dynix: Wendy Carmichael attended the American Dynix Users
Group (CODI) meeting in Miami Beach, Florida. The sessions
included a discussion on Release 140 and an explanation of how
different libraries handled the upgrade. Paul Sybrowsky, President,

Following the trend of previous years, most training sessions for staff
were computer related.

Staff Development
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ibrary’s Centennial
Reception. Speaker
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Nova Scotia,
sground. The Clerk
of the British
)lumbia Legislative
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background.

—

• Internet: Joan Barton attended a one-day workshop on the use of
the Internet at British Columbia Systems Corporation (November
21).
• 0. C.L. C.: Horst Huelscher attended a videoconference at the
University of Victoria, sponsored by O.C.L.C., a United States
bibliographic utility. Discussion focused on the next stage of the
electronic library (October 4).
• Internet: Judy-Lynn Downey and John MacEachern participated in
a six-week introductory Roadmap Workshop offered daily on the
Internet (October 27 December 10).

—

• Lexis/Nexis: a demonstration and introductory training session of
this business/law database was attended by Mary Ann Murphy
(September 16).
• Dynix Circulation Module: a two-day training session given by Jeff
Guild was attended by Patricia Somerton, Bill Williams, Dorothy
Jones, Maureen Lawson, John MacEachern and Sheila Gann
(September 27 28).

• Cardiopulmonary Resuscitation (CPR): A series of half-day CPR
workshops, sponsored by the St. John Ambulance Society, were
arranged for staff in the Precinct. The following Library staff
members attended: Judi Bennett, Linda Jackson, Joyce Robertson,
Dorothy Jones, Pamela St. Denis and Maureen Lawson. They each
received a “C” level ticket for their participation (February 2, 4, 8).
• Cataloguing in Publication: Lois McGregor spoke on the
Cataloguing in Publication program at a workshop for staff in the
Ministry of Education (March 2).

• Reception: Library Centennial: On the evening of June 13, the
Speaker of the Legislative Assembly hosted a reception in honour of
the APLIC delegates and their spouses, in the Library Rotunda.
Among the invited guests were the Members of the Legislative
Assembly and the Officers of the House, former members of staff,
including Mr. James G. Mitchell, Legislative Librarian 1974—1982,
and friends of the Library. The highlight of the evening was the
unveiling of the newly rebound Statutes and Journals for the
Reference collection and a presentation to Speaker Emery Barnes of
the Centennial T-shirt.

Columbia Legislative Library on June 13—14. The Association was
founded in 1975 to support high quality library service to
legislators in Canada. APLIC’s membership consists of the
Parliamentary Librarian and the Associate Parliamentary
Librarian, the parliamentary librarians for each province and an
equivalent representative from the territorial governments.
Traditionally, the biennial meeting is hosted in the province of the
president and is generally held in conjunction with the annual
meeting of the Canadian Library Association (CLA). CLA met in
Vancouver June 14—18. This was the first time that the APLIC!
ABPAC conference was held in Victoria. Librarians were
encouraged to attend the sessions. Of particular interest was the
provocative keynote address on managing the information age by
futurist Frank Ogden. Members of the Legislative Assembly and
their staff were invited to attend the session. Panellists included
Dale Lovick, Deputy Speaker and Janet Muzio, from the Division of
Continuing Studies, University of Victoria. The chief emphasis of
the conference was automation, information and documentation
systems such as the Internet, government depository programs,
computer networking and CD-ROM issues. The conference closed
with a review of new and innovative services provided by Canadian
legislative libraries.
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• Pre-Retirement Seminar: Joan Barton, Rod Cardin, Roger Young,
Donna Locken and William Peters attended this overview of
retirement issues offered by the Superannuation Commission
(October 12).
• National Library of Canada: Horst Huelscher attended a two-day
Cataloguing in Publication (CIP) workshop sponsored by the
National Library of Canada, in Hull, Quebec (November 17-18).
• Personal Safety Awareness: A seminar on personal safety, arranged

• Greening the Legislature: Kathleen Ryan acted as the Library’s
representative on the Parliament Buildings committee designed to
create environmentally responsive activities and improve recycling
initiatives in the Precinct.
• Freedom of Information and Protection of Privacy: Joan Barton and
Judi Bennett attended the first annual conference of the Office of
the Information and Privacy Commissioner, held in Victoria
(September 28).

• Government Libraries Association of British Columbia (GLABC):
Patricia Somerton served as secretary.

• British Columbia Library Association: Kathleen Ryan accepted a
position as a member of the local arrangements committee to
organize the 1995 BCLA Conference which will be held in Victoria.
• Victoria Librarians Association: Kathleen Ryan served as president.

Roger Young, Judi Bennett, Lois McGregor, Judy-Lynn Downey,
Horst Huelscher, Pamela St. Denis and Patricia Somerton (June
13—14).
• Canadian Library Association (CLA) Conference: Kathleen Ryan,
Pamela St. Denis and Judy-Lynn Downey attended the CLA annual
conference held in Vancouver. The conference theme was
“Delivering Quality in Tough Times.” Sessions included: Building
the Electronic Library, Libraries and Internet, Special Librarians:
the Quality Partners, and the Information Audit: Do Your
Information Services Match Your Users’ Needs, electronic ordering
of Library material, the development of a national information
policy and managing change in the workplace (June 14—18).
• American Library Association Conference: Wendy Carmichael
attended the American Library Association annual conference held
in Miami Beach, Florida. Sessions of interest included those on the
electronic library, Internet, and serials automation (June 23—28).

Linda Jackson and
Barbara de Jong:
organizers of the
Centennial T-shirt
Project.

course, presented by Three-E Training, at Dunsmuir Lodge
(September 20-2 1).

• Practical Supervisory Skills: Deborah Millin attended a two-day

Office and Administration Skills

served on the National Executive of the Institute as Vice President
and Chair of the Committee on Education and Training. She also
attended the annual conference in Charlottetown where she
substituted for the National Secretary. In September, she was
elected Coordinating Chair of the 1996 National Conference which
will be held in Victoria, August 25—28.
• Certified General Accountants of British Columbia (CGA-BC): Joan
Barton remained active in CGA-BC for the third year as Lay Board
Member to the Association. She attended the annual conference at
Whistler and various board meetings held in Vancouver.

• Institute of Public Administration of Canada (IPAC): Joan Barton
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• Simon Fraser University: Paddy Smith, from the Political Science
department at Simon Fraser University, brought a group of
students to the Parliament Buildings on an introduction to
government tour. Part of the presentation included a talk by Joan
Barton on public sector management and service quality in
government (February 22).
• Kelly Temporary Services: Norma McCrea, Branch Manager for
Kelly Temporary Services which provides auxiliary office assistant
staff to the Library, visited the Director to discuss the special needs
of the Library (February 23).
• Dynix Library Systems Inc.: Rick Saunders and Dean Gunderson
from Dynix Library Systems, Inc. visited with Technical Services
staff to discuss Dynix products, see the Precinct’s LAN environment
and special Dynix modules such as the British Columbia
Newspaper Index, CIP, British Columbia Government Publications
Checklist and applications of Serials and Open orders (March 23).
• University of British Columbia Library: Susan Matthew from the
University of British Columbia’s Government Publications division
visited with Judi Bennett to discuss her library’s depository status
for British Columbia government publications sent to her by the
Legislative Library, since this is the best single source (April 27).
• Honourary Consul General, Republic of Ghana: Dr. W. Herbert L.

The Library received its customary visits from professional staff and
researchers throughout the year. Orientation and instruction in
library use were offered to Members, caucus researchers, legislative
staff, constituency staff and special visitors to the Library.
• Alberta Legislature Library: Sylvia Kujansuu from the Alberta
Legislature Library was given an overview of the Dynix Serials
module (January 18).
• William Head Institution: Kim Rempell, librarian at the William
Head Institution, and a co-worker, toured the Library and were
given a demonstration of the Dynix System (January 19).
• Library Technician Students: Students from Vancouver Community
College, Langara Campus, and University College of the Fraser
Valleypaid their annual visits to the Library and were given tours
of Reference Services, Technical Services and the Government
Publications division (February 10 and 24, respectively).

Visitors to the Legislative Library

• Aboriginal Cultural Stewardship Program: A group of students who
are being trained in the techniques of museum management visited
the Library, accompanied by Frederike Verspoor, Librarian, the
Royal British Columbia Museum, to learn about the kinds of
material held in the Legislative Library which may be useful to the
Aboriginal community. They were given an extensive tour of the
Legislative Library by Joan Barton (November 17).

the British Columbia Government Publications Checklist, Recent
Accessions list, ISM uploading, the British Columbia Newspaper
and Periodical Indexes and the Dynix L mailing list with various
members of staff (June 20).
• Clerk Assistant and Sergeant-at-Arms: John Mandy, Clerk
Assistant and Sergeant-at-Arms for the Legislative Assembly of
Western Australia, was given a tour of the Legislative Library by
Joan Barton and exchanged information on library services offered
by the two jurisdictions (July 15).
• University of British Columbia, School of Archival and Library
Sciences: Students from the Preservation course were given a tour
of the Library by Joan Barton who outlined for them how and when
the Library applies preservation techniques to material in its
collection. The students were also shown the Library’s orientation
video (October 28).
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Technical
Services
Division

Systems

Government
Publications
Division

Reference
Services
Division

Administration

Judy-Lynn Downey
Rod Cardin
Glenis Stenger
Donna Morrison

Serials Librarian
Acquisitions Clerk
Serials Clerk

Wendy Carmichael

Sheila Gann

Linda Jackson
Donna Locken

John H. MacEachern
Judith M. Bennett
Roger Young

Maureen Lawson
Mary Ann Murphy
William Peters
Kathleen Ryan
Pamela St. Denis
Patricia Somerton
Dorothy Jones
Cynthia Carlsen
Jackie Johnson
Tanya Simmons
Bill Williams

Joan A. Barton
Deborah Millin
Lyn Stinson

Manager
ACQUISITIONS SECTION
Acquisitions Librarian

Manager

Senior Government Publications
Clerk
Assistant

Manager
Librarians

Senior Reference Clerk
Assistants

Manager
Librarians

Director
Supervisor, Administration Services
Assistant

(as of December 1994)
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Appendix II

Acronym for Anglo-American Cataloguing Rules. These
international rules are used in the construction of library
catalogues and cover the description of access points for all
library materials. The second edition is commonly referred to as
AACR2.

Lists of all personal and corporate names, the names of series
and subjects which are used as headings in the catalogue. The
entries are made when a heading is first used. They record the
forms used in the public catalogues, and the references made to
them from other forms.

Process of physically placing a barcode on an item and then
either manually inputting the barcode number or, electronically
reading it with a scanning device, to add the barcode
information to the holdings record. Used in circulation,
inventories, etc.

Acronym for Computer Output Microfilm/microfiche. Instead of
a paper listing, a computer system prints out directly as
microfilm or microfiche.

CIP was pioneered in the Library of Congress in 1971. The aim
of the program is to provide bibliographic data for new books in
advance of publication. CIP depends heavily on the voluntary
cooperation of publishers.

The field in a bibliographic record that physically describes the
item and includes information on paging, number of volumes,
illustrative matter and size.

To retrospectively edit records and create authority linkages by
calling up every bibliographic record and linking headings in
the record to various authority files.

AACR2

Authority Files

Barcoding

COM

Cataloguing in
Publication (CIP)

Collation

Database Walk

Glossary of Selected Terms and Abbreviations

Appendix III

Readable
Cataloguing)

The MARC format was developed by the Library of Congress for
the exchange of bibliographic data in machine-readable form. It
has become an international standard and is used in many

In data communications, a bidirectional communications
network which operates over a limited geographic area,
typically an office building or a college campus. LANs provide
the computer user with the opportunity to communicate with
other workers, to supply and access data and share expensive
software and equipment, such as storage devices, sophisticated
printers etc. The LAN includes a cable network linking the
constituent pieces of equipment.

Local Area Network
(IAN)

MARC (Machine

The Library of Congress provides library and information
services by authority of the Congress of the United States of
America. It gives priority service to Congress. Although not
officially a national library it provides services appropriate to a
national library, and at a higher level than most other
specifically designated national libraries.

See Local Area Network.

A wholesale bookseller who stocks copies of various kinds of
books issued by different publishers, and supplies them to
bookstores and libraries. They may also order titles not stocked.

Library of Congress
(LC)

LAN

Jobber

The world’s largest computer network providing access to
information sources such as databases, e-mail and bulletin
boards.

The international numerical code that identifies concisely,
uniquely, and unambiguously a serial publication or magazine.
It is used by libraries, publishers, jobbers, etc. to assist in
identification, ordering, invoicing and inventory control of serial
titles.

International
Standard Serial
Number (ISSN)

Internet

A code given to books before publication to identify them
concisely, uniquely, and unambiguously.

The field in a bibliographic record that includes information
about the place of publication, name of publisher and date of
publication.

International
Standard Book
Number (ISBN)

Imprint
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An open order to a publisher or book jobber to supply volumes
or parts of a particular title or type of publication as they
appear, until notified otherwise.

Standing Order

Master list of subject headings and cross-references used in
given catalogue, made to them.

A list of the books in a library, the entries being brief and
arranged in the order of the books on the shelf. It forms, in
effect, in a classified library, a subject catalogue without added
entries, analytics and cross-references.

Shelf List

Subject Authority File

The term includes magazines, periodicals, newspapers, annuals,
numbered monographic series and the proceedings, transactions
and memoirs of societies. It is any publication issued in
successive parts, appearing at intervals, usually regular ones,
and as a rule intended to be continued indefinitely.

The process of converting cataloguing records, usually in an
existing manual form, to a standard computer format.

ISM which provides interlibrary loan search facilities to verify
requests and identify library locations. Allows clients to
transmit requests electronically and to check on availability of
material requested.

An online reference catalogue support system available from

See Retrospective Conversion.

A PC-based CD-ROM cataloguing system available from ISM. It
includes searching of database via CD-ROMs or online, transfer
of records between CATSS and CD-CATSS, and full-screen local
editing.

Serial

Conversion (RECON)

Retrospective

REF-CATSS

RECON

PC-CATSS

Titles Received
Books
Periodicals and Catalogued Serials
Newspapers

Acquisitions

Automation

Canadian
Book Exchange
Centre

Filming

New Titles Catalogued
Retrospective Conversion/Reclassification
Cataloguing in Publication (CIP)

Cataloguing
Services

—

Dynix Database Size
Books and Government Publications

Items Sent

Frames Filmed (Current Material)
Frames Filmed (Retrospective Newspapers)

—

—

Publications Received
Titles Catalogued

—

—

Questions Answered
Computer Searches
Newspaper Index Entries
Material Circulated
Interlibrary Loans
Items Borrowed
Items Lent
Photo-reproduction

Government
Publications

Reference
Services

Statistical Summary
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247

2,856
74
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4,324
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54,485

1,873
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260
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467

43,687
3,617
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170,595
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224
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47,618
4,025
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166
25,097
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1994

7,855
129
26,771
2,444

1993

