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Respectfully submitted,

The report is submitted pursuant to order 116 of the Standing Orders of
the Legislative Assembly, 1987.

I am pleased to submit the Annual Report for the year 1995.

Honourable Speaker:

THE HONOURABLE EMERY 0. BARNES
SPEAKER OF THE LEGISLATIVE ASSEMBLY OF
BRITISH COLUMBIA

The continued efforts of the staff to provide services that meet the
needs of clients are outlined in this report. Many of the tasks performed
by staff in their day to day attempts to respond to requests are often
unseen by the end user. In this report we acknowledge the dedicated work
done by all staff both on the front line and behind the scenes.
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History

Under the Legislative Library Act and Standing Orders of the
Legislative Assembly, Numbers 116-119, the Library is required to
provide reference and information services for the Members of the
Legislative Assembly, their staffs, the Executive Council, the Officers

evolved into the institution of today. The Library moved into its
permanent quarters in the Parliament Buildings in 1915. At that
time the collection included material intended for archival and
provincial public library collections. Eventually two new
organizations,-the Provincial Archives, now known as the British
Columbia Archives and Records Service, and the Public Library
Commission, now the Library Services Branch, developed into
separate independent institutions. They still retain close ties with the
Legislative Library.
Although nominally under the direction of the Speaker of the
Legislative Assembly, the Library was for the greater part of the
century administered by various line ministries. These included the
Department of the Attorney-General, 1911-1919; Department of the
Provincial Secretary, 1919-1942; Department of Education,
1942-1960/61; Department of the Provincial Secretary 1961/62-1977;
and Ministry of Provincial Secretary and Government Services,
1978-1985. On February 22, 1985 the Legislative Library became a
service of the Legislative Assembly administered directly by the
Speaker.

the use of the Legislative Assembly and to Constitute a Bureau of
Statistics which formally established the institution which has

The Legislative Library was founded in 1863 to serve the colonial
Legislature of Vancouver Island and subsequently the Province of
British Columbia when the united colonies of Vancouver Island and
British Columbia joined Confederation in 1871. The first permanent
Legislative Librarian was appointed in 1893. On April 11, 1894 the
Legislature passed: An Act to Establish and Maintain a Library for

A Review

British Columbia Legislative Library

—

Technical Services
These divisions provide the support services
which acquire, process and organize the collection into units which
facilitate ease of use. These units include the Government
Publications Division, and the Technical Services Division which is
divided into the Cataloguing Section and the Acquisitions and
Filming Section. The Technical Services Division also bears
responsibilities for computer services and office automation functions,
supported by the Systems Manager.

bibliographies, preparation and maintenance of the newspaper and
periodical indexes, circulation, and interlibrary loan services.
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Reference
Services
Division

There are six Reference Librarians assigned to the Reference Services
Division. One is always at the Information Desk to assist Library
users. All members of the professional staff are expected to provide
reference services to clients when required. Librarians provide
factual, non-interpretative information which may range from finding
the address of a firm to compiling lengthy subject bibliographies.
Much of their time is spent researching diverse topical issues such as
foreign investment in British Columbia, health care issues, the
cultural aspects of free trade agreements and the distribution of the
tax burden in Canada. The services provided are entirely objective,
confidential and apolitical and must meet high standards of quality
and accuracy.

The Reference Services Division is responsible for the provision of
information services to clients and for assisting them in the use of the
Library’s newspapers, periodicals, books and government publications,
interlibrary loan services and with computer assisted literature
searches.

Public Services

The Index was started by the Legislative Library in October 1915,
apparently as an in-house tool to facilitate the retrieval of
information in response to questions from the Members of the
Legislative Assembly and the Government. Initially, only the Victoria
Colonist was indexed and then only very sparsely, reflecting a
political focus plus some war-time concerns. The Victoria Times was
soon added but coverage was not greatly expanded. In 1924, indexing
was extended to include the Vancouver Province, the Vancouver Sun
and, until it merged with the Sun, the Vancouver World. In 1938, the
decision was made to index the Colonist and the Province for the
period 1901 to 1920. As stated in the Report of the Legislative
Reference and Order Department for that year, this was considered
“necessary for the reason that for the period there is no index of
events, provincial and local, as an aid to reference work. The existing
index to the Colonist begins in the fall of 1915, but experience has
shown that the indexing at that time is not nearly complete, which
necessitates the re-indexing of 1915-1920.” In 1945 it was decided
“that 1900 should also be included” (Report of the Assistant Librarian
for 1946). In 1954, the Victoria Times was added starting with 1906,
“in order to have a Liberal viewpoint.” Progress, however, was
extremely slow, particularly as the indexing was carried out in
addition to other duties, including the indexing of current
newspapers. A phrase in the Report of the Assistant Librarian for
1947 characterizes the problems existing then and later. “Work on the
indexing of these old newspapers has proceeded slowly this year,

The British Columbia Newspaper Index 1900—1990

—

Significant newspapers included in the Index are: The Colonist and
The Times, published in Victoria; The World, The Morning Sun, The
Star, The Province and The News Herald published in Vancouver. The
Victoria Times-Colonist, the Vancouver Sun and the Vancouver
Province are the newspapers which are currently indexed. The Index
was, for administrative convenience, divided into two distinct
indexing projects
the older historical portion of the Index and a
current section. Due to more pressing priorities the older portion was
discontinued in October 1988. Its history is outlined below.
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From 1924 to 1926 there were two editions, morning and evening.

Commercial database information retrieval systems provide

Commercial Database Reference Service

With the conversion to library automation and the inclusion of the
current Newspaper Index in the new Online Catalogue the project
has entered a new era. The card index was closed at the end of 1991
and a new online index was started. In February 1991 the 1981 to
1990 Card Index was filmed for the last time. Additional information
on changes to the current Newspaper Index are outlined under
Library Activities, 1995 in this report.

The period from 1900—1910 is reasonably well covered, although
there are gaps in some areas. The 1910 to October 1917 period is very
well indexed. The period for October 1917 to 1924 is sparse for
Vancouver but is reasonable for Victoria. From 1930, both scope and
depth of indexing improve. Extensive revisions, corrections and
additions have also been made to the Index outside the 1910 to 1917
period. This means that the microfilmed version of the 1900 to 1970
Index not only lacks the 1910 to 1917 re-indexing and new indexing
but also these alterations, some of which are substantial.

*

Vancouver Newspapers
Province
1900—October 1917, 1924—1970
Sun*
1912—1970
World
1910—October 1917, 1924
News Herald
193 3—1957
Star
1924—1932
Times
1964—1965
Express
1970

Victoria Newspapers
Colonist
1900—1970
Times
1906—1970

The current status of the Retroactive Newspaper Index, in terms of
coverage is as follows:

The Envoy Electronic Message Service is an electronic mail
system which allows participating institutions to transmit requests
via computer terminals. The Legislative Library first subscribed to
the service in January 1983.

—

Reciprocal Agreements
This Library has reciprocal Interlibrary
Loan agreements with the University of Victoria and the University
of British Columbia. Instead of adhering to the more cumbersome
international code, the three institutions reduce their administrative
costs through an exchange of material based on “quid pro quo”
arrangements.

Interlibrary Loan (ILL) is the formal cooperative, international
procedure which permits institutions to borrow from each other. It
broadens the scope of material available to clients by providing access
to the resources of other libraries.

Interlibrary Loans

reference program. Librarians assess questions to determine whether
searches should be done manually, by computer, or by a mix of both
techniques. Commercial databases are separate from the Library’s
integrated automation system and was not included in the Dynix
system which was implemented in 1991.
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Government
Publications
if1VZS1O ~

This program is a cooperative exchange between British
Commonwealth legislatures and parliaments. It ensures that each
jurisdiction receives its full complement of parliamentary publications
from participating institutions. Members of the program include
Great Britain, Australia, the Canadian Parliament, Canadian
provincial legislatures, and some United States jurisdictions. British
Columbia publications sent to exchange participants include:
o British Columbia Gazette, Parts I, II and Index

The Legislative Exchange Program

In 1988 the Division began entering records in the Utlas
International Canada (Utlas) database. These records were thereafter
searched simultaneously with non-government material in the
Computer Output Microfiche (COM) catalogue. With the
implementation of the Library’s automation system in the fall of 1991
the Government Publications records included in the COM catalogue
became part of the Online Public Access Catalogue.

Government publications are defined as Federal, Provincial, Crown
Agency, and State publications. The library separates government
publications from book and periodical materials which are produced
by non-government and private sector organizations. Before May
1988, they were recorded in a separate manual card file. Publications
are arranged according to jurisdiction, in alphabetical sequence. In
1978 the division devised its own alpha-numeric coding scheme to
facilitate retrieval and re-shelving of government publications in an
expanding collection. The coding scheme has been published in John
Pemberton’s The Bibliographic Control of Official Publications,
Pergamon Press, 1982. It has also been implemented by the British
Columbia Attorney General’s library.

Exchange Program and other exchange and deposit arrangements.

The Government Publications Division is responsible for acquiring,
processing, storing and retrieving the Library’s government
Publications
publications, Monthly
compilingChecklist,
The British
andColumbia
administering
Government
the Legislative

Technical Services

Cataloguing
Section

For the Library’s first eighty years the card catalogue was the chief
retrieval source for the book collection. Over time the efficiency and
effectiveness of card catalogues declined and their maintenance
became more costly. By the early 1970’s it was increasingly evident

The Legislative Library uses the Dewey Decimal Classification
System, the Library of Congress Subject Headings and the AngloAmerican Cataloguing Rules (AACR2) for the organization of all nongovernment book materials.

Cataloguing Services

The functions of the Cataloguing Section include the cataloguing and
classification of the Library’s non-government publications and
participation in the Cataloguing in Publication Program (CIP) which
is sponsored by the National Library of Canada.

The Monthly Checklist and the Annual Cumulation were formerly
processed by custom and IBM software at British Columbia Systems
Corporation. These publications are now produced by new software on
the Dynix system. The Checklist is sold to subscribers by Crown
Publications Inc., the private sector organization which is responsible
for the sale and distribution of government publications.

The British Columbia Government Publications Monthly Checklist
(The Monthly Checklist) was designed to improve the public’s
knowledge of and access to British Columbia government
publications. In British Columbia each ministry is responsible for the
distribution of its own publications. This decentralized system makes
it difficult for the public to have easy access to the wide range of
available government publications. Since the Legislative Library is
the provincial depository library and has frequent contact with the
ministries and printing agencies, several organizations requested that
it publish a list of its recently received British Columbia government
publications. In 1970 the Library began in-house publication of the
Monthly Checklist to provide the public with the necessary guide to
current government publications.

The British Columbia Government Publications Monthly
Checklist (The Monthly Checklist)
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~ Bookstores, libraries and information centres in North America and

CIP ensures easy access to provincial government publications.

Benefits of the Program

Cataloguing in Publication (CIP) is a program coordinated by the
National Library of Canada through which new Canadian
publications receive library cataloguing before they are published.
Since May 1978, the Legislative Library has been the official agent
which supplies CIP data for the publications of British Columbia
ministries and Crown Agencies. In August 1980 the program received
official sanction from the Executive Council. Under Cabinet Directive
80-2, all titles which fall within the scope of the CIP program must be
submitted to the Cataloguing Section for CIP before publication.

Cataloguing In Publication (CIP)

After an extended search for a suitable system, the Legislative
Library implemented an online computer system in which the user,
with little knowledge of how the system works, is able to find what is
needed quickly and with little effort. In 1991 the Library selected the
Dynix system and began implementation of an integrated library
automation system which involves an online catalogue in March.
Additional information on the Dynix system is outlined later in this
report.

The Online Public Access Catalogue (OPAC)

only, the Section steadily built up the COM catalogue by transferring
card catalogue records whenever copies or volumes were added to the
collection.

While the initial use of Utlas was intended for current cataloguing

Retrospective Conversion

the COM catalogue until the implementation of the automated
catalogue. In the fall of 1991 these records were used to form the base
of a new online catalogue.

The Library Dome:
Overlooking the City
of Victoria.

Acquisitions
and Filming
Section

Through the activities of the Filming Unit original documents such as
British Columbia newspapers, periodicals and government
publications, notably the Papers of the Clerk of the House and
government news releases, are filmed for retention by either the
Legislative Library or the British Columbia Archives and Records
Service. The Unit works closely with the latter agency, which is
responsible for quality control and testing of all microfilmed products
and for housing non-government literary, historical and artistic
works, including the Provincial Newspaper Collection on microfilm.

Filming Unit

The Acquisitions Section is responsible for the selection and
acquisition of all non-government books, periodicals, newspapers and
microforms. Staff members perform bibliographic searching, ordering
and recording of new materials before they are sent to the
Cataloguing Section and the Reference Services Division.
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Reference
Activities

Interlibrary Loan

Circulation figures appear to have increased dramatically in 1995, but
much of the increase can be attributed to the improved accounting
capabilities of the automated circulation system. The ability to record
in-house usage statistics also presents a more accurate record of
collection utilization. Loans to Members and their staffs increased by
thirty three per cent. Sixty three and a half percent of circulated
materials were checked out by Members and Legislative staff. At the
end of 1995 there were 748 active patron records. Early in the year
an extension telephone was installed at the Reference Desk next to
the circulation terminal to increase ease of access to the quick
reference collection and ensure greater flexibility for circulation
renewals.

Demand for reference services has grown significantly each year
throughout the course of the 35th Parliament. Requests for services
by Members and their staffs increased once again during 1995. The
staff responded to these demands by improving on existing services
and expanding into new areas while continuing to play an active role
in the professional library community. Reference questions answered
for all patrons during 1995 increased by ten percent. Although
questions answered for Members and Legislative staff increased by a
modest three percent they continue to account for more than forty
five percent of reference activities.

Services to Clients

Following the festive celebrations of the Library’s Centennial year in
1994 the staff settled into 1995 for a year of administrative detail
with the automation systems and the services needed to meet the
needs of clients. In particular there was a renewed interest in staff
development and in building up the services needed by the clients.

Introduction

Library Activities, 1995

One hundred and ninety-three on-line searches representing an
increase of sixteen percent were completed during the year. Seventy
eight percent of on-line searches were performed for Members and
caucus researchers, the remainder were for ministry staff. The on-line
service contract with the Wilsonline search service was not renewed
due to lack of use. Following a review of the CAN/OLE search service,
the Canadian Institute for Scientific and Technical Information
terminated the service as of December 31, 1995. The “InfoAlert”
current awareness service which provides users with a monthly
printout of citations on a selected topic was extended to Caucus
research staffs in February.

On-line Searching

Release 140 of the Dynix system software was installed in August.
The on-line catalogue was, therefore, unavailable for several days
while records were re-indexed. Patrons were informed well in advance
that the on-line catalogue would not be available so that no major
client problems would be encountered during the down-time.
Although the cataloguing and circulation modules were also
unavailable, staff were kept busy with workshops and duties that did
not require Dynix access. Circulation was done manually. After the
upgrade, however, a considerable amount of staff time had to be spent
checking, testing and retesting the functionality of the Newspaper
and Periodical indexes when problems with these products were
discovered. Many hours were spent re-inputting records that were not
indexed properly due to failed “fixes” by Dynix. Time was also spent
editing and correcting work that was done incorrectly due to lack of
documentation on new features and procedures. At the end of the
year outstanding problems, including lack of sorting in the Saved
Bibliography function, still remained and have not been addressed by
Dynix.

Bar-coding of the reference collection and annual reports was
completed in 1995. Jackie Johnson now assists the Government
Publication Division with its bar-coding project since the Reference
Services Division has completed its bar-coding.
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Demonstration CD-ROMs:
Reference librarians periodically examine and evaluate new CD-ROM
products which the library is considering for purchase. Products
evaluated during 1995 included:

Documentation and training for electronic sources:
Kathleen Ryan produced a short reference guide to the Easy Menu
version of Canadian Business and Current Affairs (CBCA). She also
demonstrated CBCA to interested staff before the beginning of the
spring Legislative session.

• Canadian Business and Current Affairs (CD-ROM): this database is
updated quarterly and is the most heavily used CD-ROM product
in the library. During the year 380 searches were performed on the
CBCA databases; 12,284 items were viewed and 2,999 citations
were printed.
• Canadian Research Index/Microlog: this index to government and
research literature issued by Micromedia Limited is updated
quarterly.

• The Write File: this quotations database is updated quarterly.

• Index to House of Commons Parliamentary Papers: issued by
Chadwyck-Healey Inc.

• CanadaPhone 1995: The National Telephone Directory on CD-ROM.
The first edition contains business and residential telephone
listings from across Canada.
o Politics in America 1996: issued by Congressional Quarterly.

New Titles:
• Canadian Encyclopedia Plus (CD-ROM). The complete text of the
Canadian Encyclopedia, the Gage Canadian Dictionary, the
Columbia Encyclopedia and the Enhanced Roget’s Electronic
Thesaurus.
• Commission on Resources and Environment Electronic Library. A
comprehensive collection of the publications and support documents
of the Commission.
o Statutes of Canada on CD-ROM. Issued by Justice Canada.

Publications
and Reference
Materials

Lieutenant Governors of Canada

o Members of the British Columbia Legislative Assembly who
Changed Political Affiliation
o Lieutenant Governors of British Columbia

• Named and Suspended Members

0

• Presidents / CEOs of British Columbia Crown Corporations
• First Ministers (Canada and the Provinces)

• Checklist of Members of the Legislative Assembly of British
Columbia

In order to make frequently requested information more readily
accessible, lists of facts and data are compiled and dated as required
or anticipated by Reference Librarians. These updated or compiled in
1995 by Kathleen Ryan and Maureen Lawson included:

Reference Lists

• Politics of Populism prepared by Kathleen Ryan

o Campaign Management prepared by Patricia Somerton

• Native Business Enterprises prepared by Mary Ann Murphy
e Information Highway prepared by Kathleen Ryan

o Political Ethics prepared by Pamela St. Denis

Current Contents
Bibliographies on topics of current interest to Members and Caucus
researchers issued in 1995 included:
o Public Finance prepared by William Peters

An All-in-one government e-mail ID was set up in March to allow
users to send questions, requests for books or information and other
messages, directly to the Reference Desk. The mail box is checked
twice daily by the reference librarians.

E-mail Service
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Library
Instruction
and Promotion

Orientation tours and instruction in library use were offered to
Members, caucus researchers, legislative interns, constituency staff,
Legislative Assembly staff and government employees. Visitors
included library technician students from Vancouver Community
College (February 23) and University College of the Fraser Valley
(February 24) and Sharon Askey from the California Legislative
Council Library (June 9). A tour was offered on May 4 to librarians
attending the annual conference of the British Columbia Library
Association.

Orientation and Visitors

The first edition of the User’s Guide to the On-line Catalogue was
issued in March. The guide was created, designed and produced inhouse and features an easy-to-use flip chart format.

User’s Guide

This listing of topical new books, government publications and
periodical articles was issued monthly in 1995.

Recent Accessions

Technical
Services

The Dynix upgrade, Release 143 was implemented in August and
affected all areas of technical services, in particular, the Cataloguing

which relate directly to the technical services have all been
implemented and workflow has for the most part, stabilized. A
number of projects associated with implementation have been
completed but some, notably, in the serials area, will continue for
several years. The trend towards working on cross divisional projects
noted in the 1994 annual report continued in 1995 as staff worked on
projects within other areas of the Technical Services Division as well
as within other divisions of the Library.

Overview
The three Dynix Modules: Cataloguing, Acquisitions and Serials,

Mary Ann Murphy and Maureen Lawson continued to serve as
members of the Book Selection Committee.

• Approximately one third of the old Reference collection was
reviewed and flagged for discard and a quarter of the current
reference collection was weeded. One hundred and four titles (323
volumes) were discarded.

o In November a major weeding project was initiated. A committee,
consisting of Maureen Lawson, Cindy Tanner, Mary Ann Murphy,
Pamela St. Denis, Kathleen Ryan, Patricia Somerton and JudyLynn Downey developed weeding criteria and distributed weeding
assignments to the other librarians. Two hundred and three titles
(383 volumes) were discarded from the 800 literature section. The
project will continue in 1996.

o Patricia Somerton completed the weeding of the Pamphlet Files,
discarding 1,721 titles (1,808 volumes)

• Using guidelines developed by Maureen Lawson and Sheila Gann,
Reference librarians reviewed currently receiving British Columbia
newspapers and made recommendations for a new retention and
microfilming schedule.

Collection
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In March of 1994, library staff began placing smart barcodes in all
the monographs catalogued on Dynix prior to February 1992. By early
fall the majority of the Dewey Decimal collection had been barcoded
and Joyce Robertson, Susan Jansen and Sheryl Simpson began to
deal with the problem titles discovered during the project. Problems
included items out on loan, mis-shelved and items with incorrect call
numbers and multi-volume sets. By the end of 1995 they had
completed the barcoding of about two-thirds of the pamphlet section.
This has been a time consuming and sometimes frustrating effort, but
for the most part, rewarding. A number of items which had been
marked missing in earlier inventories have been found. Items which
have been missing for many years and are still missing have had the

Special Projects

Current cataloguing decreased by five percent from 2318 titles in
1994 to 2212 titles in 1995. Fifty percent was original cataloguing
with derived cataloguing making up the remaining fifty percent.
Items for which derived copy was not found, were not consigned to a
backlog to await further searching and the high number of serial
records created as part of various serial projects done by Horst
Huelscher continued the increase in the percentage of original versus
derived cataloguing. The amount of Retrospective Conversion
(RECON) increased by fifteen percent from 221 titles in 1994 to 259
titles in 1995. The Section received 4076 items, an increase of twelve
percent from the previous year’s total of 3604. The number of volumes
discarded was 2993, a one hundred and twelve percent increase over
the previous year. Joyce Robertson continued to do the pre-order
searching for the Acquisitions Section, searching 998 titles on the
bibliographic utility, ISM. She also created brief M.ARC records on
Dynix for titles for which no derived records were found.

Cataloguing Activities

In 1994 Glenis Stenger, Acquisitions Clerk, created brief MARC
records for the approximately 260 currently received newspapers, and
by the end of the year, six current issue titles were being checked in.
In April, Horst Huelscher began working with the collection by
adding the backholdings information to the records. Working with
Sheila Gann and Wendy Carmichael, he developed a method for
setting up various records for each title. The project was completed in
September 1995~ Also included in the project was the creation of
bibliographic records and holdings information for titles which had
ceased. On April 7, the first two newspapers: 100 Mile House Free
Press and the Aldergrove Star were completed. There is now one
place to look for the following: the latest issue received by the library,
the current holdings for the newspaper, the Library’s holdings in
microfilm, the British Columbia Archives and Record Service’s
holdings in microfilm and the earlier and later titles of the
newspaper. The information was previously available in a number of

Lois McGregor developed routines for handling the “Fast adds.” Fast
add records are a product of the Circulation module and are brief
non-MACRC records created by the Reference Division when
circulating items which do not have barcodes and Dynix bibliographic
records. On the return of a non-government publications, they are
sent to the Cataloguing Division for treatment.

Barcoding of the annual report collection was completed this year.
The Cataloguing support staff barcoded the runs each week as new
issues came in. In January, Glenis Stenger, Acquisitions Clerk, along
with Jackie Johnson, Reference Clerk worked through the section
alphabetically and by the Summer the project had been completed.
Barcoding of the serial runs in the Dewey Decimal collection is being
done by the Cataloguing support staff as time permits.

bibliographic information passed on to the Acquisitions Librarian,
who in conjunction with the Collection Development Committee, will
decide whether or not the titles should be re-ordered. The Dynix
records for these items have been marked missing. The remaining
items which have not been located will be searched once more, and if
not located, will be passed on to the Acquisitions Librarian to follow a
similar process.
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The number of items processed in 1995 increased by nine percent
from 467 to 511. Cataloguing in Publication data was produced for
466 titles while the remaining 45 items received either an ISBN or
ISSN treatment. The Cataloguing Section continued to assist the
Government Publications Division by completing the cataloguing of
the CIP data once the item had been published. Four hundred and

Cataloguing in Publication (CIP)

During the year librarians in the Reference Division weeded various
parts of the Dewey decimal collection, the Pamphlet Section, the
Reference collection, including Old Reference; and, the Literature
section. One thousand eight hundred and eight volumes of pamphlets,
three hundred and twenty three volumes from the Reference section,
and three hundred and eighty three volumes from the literature
section were discarded. Lois McGregor and Judy-Lynn Downey
continued to weed the 330 Dewey decimal section until when JudyLynn Downey was transferred to the Reference Division.

In October Wendy Carmichael began to create copy records and
publication patterns for the city telephone directories so that they
could be checked in on Dynix. The project is being worked on as they
appear weekly and should take about a year to complete. The
directories are currently being checked in by hand, on cards located in
a wooden box in the Acquisitions Section.

The financial statements and annual reports for British Columbia
municipalities had, except for new titles, not been added to the Dynix
catalogue since there were many long runs and several titles changes.
Horst Huelscher began adding the collection to the Dynix database,
starting with the titles which appeared as added volumes, and as
time permitted worked on other titles. Susan Jansen and Sheryl
Simpson barcoded the runs. By the end of the year two-thirds of the
section had been added to the Dynix collection.

also created bibliographic records, holding records, copy records and
publication patterns for titles which had ceased or changed titles.
This project will take several years to complete. Since the periodicals
have not been weeded in a systematic way, the Serials Librarian will
review the collection, and items no longer considered relevant will be
discarded, which will make the job of creating Dynix records a bit
easier.

Acquisitions
Section

At the beginning of June, Cynthia Greenman, the Microfilming Unit
Clerk, was trained to do the daily checkin of the currently received
British Columbia newspapers. This gives her added knowledge of the
newspapers and their titles, and volume and numbering. This change

On April 28, Glenis Stenger, Office Assistant 2, Acquisitions Unit
resigned to take a post with the British Columbia Ambulance Service.
As a result of the implementation of the Acquisitions and Serials
Modules of Dynix it was decided to keep the position vacant to see if
Donna Morrison, the remaining Office Assistant 2, could assume the
duties of both the Acquisitions Unit and the Serials Unit. Several
time consuming tasks such as the creation of purchase orders and
checkin and claiming can now be done more efficiently, so that Glenis
Stenger had spent portions of her time working at other tasks such as
the creation of brief MARC records for newspapers and the barcoding
of the annual reports. The implementation of the modules freed up
time in both positions, although it was unknown whether or not one
person could do the tasks remaining in both positions. Donna
Morrison volunteered to try and examined the various tasks of the
two positions and thought about how best to organize them. After
meeting with Judy-Lynn Downey, Acquisitions Librarian, Rod Cardin,
Serials Librarian, and Division Manager, Wendy Carmichael to
discuss the merger of the two positions, she began in the new position
on May 1. The tasks were reviewed regularly to monitor the
workload. It was determined that the day-to-day tasks could be
accomplished, but not much time was left to work on projects.

trial and error, were successful. On December 5 the section began
uploading current records to ISM on a weekly basis. By the end of the
year two hundred and eighty two records, a weekly average of
seventy records had been successfully completed. These files consist of
original and derived records created by the Cataloguing Section and
the Government Publications Division and include CIP records for
British Columbia government publications. The CIP records will
appear on the ISM database several months before the National
Library of Canada includes them on the CANMARC bibliographic
tapes. Andre Paradis, ISM’s Account Manager, indicated that ISM is
pleased by the quality of the records and would like to issue a joint
press release in early 1996 advertising the types of records and their
availability.
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Serials Section

In 1995, the library received 2,250 periodical titles and 244
newspaper titles. The method of obtaining statistics for the Serials
Unit is still being perfected and as a result this year’s figures are a

In 1994, the Library ordered books from a Vancouver based jobber,
Macneill Library Service, on a trial basis and had been pleased with
the service. More orders were sent to Macneill in 1995, rather than to
jobbers based in eastern Canada. The vendor’s proximity to Victoria,
their excellent “turnaround time”, an average sixteen to twenty
percent discount on cost, a fill rate of ninety one percent, and good
customer relations have encouraged the Acquisitions unit to transfer
more and more orders to them.

Book Agents

Maureen Lawson, Manager of the Reference Services Division, began
a large weeding project of the Dewey Decimal collection in November.
Starting with the literature section, the Reference librarians selected
items for discard and shipment to the Canadian Book Exchange
Centre. Wendy Carmichael, Manager of Technical Services suggested
that Cindy Tanner the new Acquisitions Librarian, be included in the
project to give her better knowledge of the collection and an idea of
the material that the Library retains. She was assigned the task of
weeding the Shakespeare section.

In June of 1994 Donna Morrison, Serials Clerk, began to receive
training in cross-divisional tasks, which intensified after Glenis
Stenger left. Judy-Lynn Downey trained her in acquisitions
procedures in May and June. Prior to her transfer to the Reference
Division, Judy-Lynn Downey spent considerable time upgrading the
Acquisitions manual. This manual has proved invaluable in
explaining the various Acquisitions functions to staff.

“5” section and Jackie Johnson, Reference Division Clerk completed
the project. On March 2, Glenis Stenger and Jackie Johnson received
instructions on “smart” barcoding and completed the remaining
portion of the original barcoding project which involved placing
barcodes in items in the Reference collection, started in the Spring of
1994.

Medallion with bust
of Shakespeare. One
of six literary figures
carved on the Library
wing. The others are
of Homer, Dante,
Socrates, Milton and
Sophocles.

several RECALL reports and generated printed lists for the Serials
Librarian. For example, on May 1, three reports were generated:
newspapers with a renewal date of June, periodicals with a renewal
date of July and memberships with a renewal date of July. Additional
reports are generated if the renewal date is a season rather than a
month. The lists also contain the name of the vendor, the vendor
number, and the last three years’ worth of payment information.
These lists have proved to be of value to the Serials Librarian and an
improvement over the previous manual system.
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Work on the two Annual Checklists revealed that while the new

The eight pages-per~minu~~ LaserJet 4M acquired in 1994 made
printing the masters quicker and its replacement in Spring 1995 with
the twelve page-per~minu~~ Plus helped make short work of the
annuals, saving twelve minutes of printing time and therefore less
inconvenience for other printer users. Work on the remaining
November and December 1990 Monthly Checklists and the 1991/92
Annuals, as well as the update to the Royal Commission Checklist
have been postponed to 1996.

With the Dynix Monthly Checklist software in full production for
most of 1994, a great deal of catching up was done in 1995. The 1994
Annual issue was printed by the end of March and work immediately
began on the 1993 Annual which was badly needed as there had been
no Monthly issues published for that year while the library
implemented the Dynix system. It was in print by the end of July.
The year’s Monthly issues were produced promptly also. Work began
on the 1995 Annual between Christmas and New Year’s when the
December issue was cut off early due to staff absences. Monthly
Checklists usually cost $30 to $40 varying with the number of pages.
While the 1994 annual at $1,050 was expensive this was probably due
to its being the first issue produced from the new system, as the 1993
edition which costs only $355 is 50 pages thicker. Since the Division
produces a camera ready master on its own printer, these charges are
for the twenty seven copies purchased by the Library itself, the
caucuses and the other Parliamentary Libraries. Crown Publications
Inc. pays for their own subscription copies on a parallel requisition.
The typesetting charges alone for the old British Columbia Systems
Corporation (BCSC)-produced Checklist were between $200 and $350
per month, with the BCSC processing charges of at least $400 per
month. The Division is also saving about ten hours labour per month.

British Columbia Government Publications Monthly Checklist
(The Monthly Checklist)

Government Publications Division

A new process in publishing has apparently affected government
printing before impacting on commercial publishers. Late in 1994
several ministries indicated that documents could be obtained from
their home pages. These are printed on the Division’s LaserJet which
speeds up the process considerably. Although some documents are not

Electronic Publishing of Documents

In December, ISM was finally able to accept records from the
Library’s Dynix system and once again records for documents began
to appear for other libraries. In the interim Judi Bennett also
supplied cataloguing copy to Micromedia Ltd. for their fiche program.

Judi Bennett continued to be a member of the Provincial Depository
Advisory Committee. Since ISM was unable to accept records from
Dynix for most of 1995, and National Library records did not appear
on CATSS for most of the year, Judi Bennett supplied cataloguing
copy for non-CIP records to the British Columbia depository libraries.
It is likely that some libraries used the DIALPAC as well.

Provincial Depository Library Program

By the end of the year progress had been made in the re-organization
of the Government Publications stack areas. In June it was decided to
discontinue the British Columbia extra copies of eleven and more,
except for titles such as Royal Commissions, Debates, Public
Accounts, Budgets and Estimates since most others are available on
microfiche or can be photocopied. Judi Bennett and Linda Jackson
started weeding this section to make room for other titles in
December. By July, Linda Jackson and Donna Locken had shifted
material on the First Deck backwards from the U.S. states area to the
Quebec area. In October Linda and Tern Johns shifted the Prince
Edward Island to Alberta areas. Donna Locken shifted to the “P”
section of the British Columbia periodicals on the second level before
she became ill in July. The Reference Services staff concluded that it
was possible to dispose of the New Zealand Gazette and Journals, but
keep the more heavily used Statutes and Debates. Similar titles for
the Australian states will also be removed from the collection as soon
as possible.

Special Projects
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Folio and Netscape have changed the way some government
documents are accessed, and hint at greater changes over the next
five years, including the eventual ability to jump from a record in the
Library system directly to an electronic version of the publication.

Many systems projects in the Division and the Library as a whole
were postponed due to the continuing problems with the Dynix
Release 140/143 upgrade in August. PC-CATSS should also have been
installed in the Division during 1995, but because of problems getting
a CD drive to work with the Dell PCs, installation was postponed
again. Serials Checkin on Dynix, planned for post-Release 140, was
also delayed until 1996. The Division staff, along with other members
of staff, benefited from the switch to Windows which allows users to
toggle between Dynix, email, word processing, and other functions
without closing each application before opening another. Microsoft
word replaced WordPerfect in October. The transition was relatively
smooth.

Automation in the Division

format (PDF files), which could be reproduced exactly as the original
using the Adobe Acrobat reader. This gives a very presentable final
product, although it is still on bond letter size loose sheets, and very
slow to print. One six-page document with some graphic work
occupied almost six megabytes when ready to print. This compares to
a little over one megabyte for a 250 page annual Checklist in straight
text format. There are, therefore, still improvements to be made, but
the Library’s ability to respond quickly to requests for information
has been considerably enhanced in the last year. The federal Statutes
were issued on CD-ROM in late October and is available on the
Reference PC.

Integrated
Library
System

Creating records for newspapers and serials in Dynix continued
throughout 1995. All currently received newspapers and serials in the
main collection are now in the system where they are being used for
receiving and renewals. Horst Huelscher, of the Cataloguing Section
input records including item and location information for all
retrospective British Columbia microfilmed newspapers. The records
have been designed so that staff and clients can now look in one place
to see exactly which issues are in paper format, on microfilm in the
Legislative Library or on microfilm in the British Columbia Provincial
Archives. Information on the old bound newspapers will be added in
1996 and any remaining records from the newspaper card file will be

Serials/Newspapers

The major system modules are now in place and the system is in its
operational mode. Changes continue to take place as the basic
modules are upgraded with new functionality. In the next few years,
Dynix will be migrating to a client server, PC based architecture and
Windows software. Implementation of the new software would allow
the Library to take advantage of the productivity and compatibility
improvements these developments offer. The PC hardware already
installed, positions it to move in that direction. It may also be
advantageous to review the options for delivering custom products.
This may involve looking at other modules, redefining the database
structure or even investigating products from other vendors. Options
for providing hypertext access via the World Wide Web or the
Legislative Assembly LAN, could also be considered both for the
online catalogue and for external products such as the British
Columbia Government Publications Checklists.

System Status
At the end of 1995 the database had increased twenty one percent for
a total of 226,311 bibliographic records, distributed as follows: 78,033
books, magazines and government publications, 1,796 Cataloguing in
Publication records, 129,908 British Columbia Newspaper Index
Records and 16,574 British Columbia Periodical Index records. Seven
hundred and sixty one patrons were registered at the end of the year.

Systems Division
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Telephone Access to the Library Catalogue

After implementation of a new release of the Dynix software the•
Library was able to use the coding which was added last year to
select and output all newly catalogued material and then transfer it
to the ISM database for use by other Libraries. This fulfills the

ISM Library Information Services

On January 30, the Legislative Library’s online catalogue became
available to anyone with a PC and modem. Statistics indicate that
use has been steady, averaging one hundred and fifty calls per month.
Questions received when the module was down during the Dynix 140
Release upgrade in August indicate that it is a valued service. While
it is an economical service for clients in the Victoria area, it may not
be cost effective for those who must access the catalogue via long
distance telephone calls. Staff using the Precinct LAN, as well as
ministry staff in the British Columbia government who use the
Internet and Government networks, want access via the Internet.
Since modems prevent access to the catalogue, software and hardware
solutions which will provide access while safeguarding the security of
the Legislative Assembly network need to be investigated.

Dialpac

Overall, the module is working smoothly and has resulted in more
accurate circulation data, more efficient tracking of overdue material
and better methods for recording and identifying material requested
by the users.

By the end of March, barcodes had been added to the Reference
Collection, completing the major portion of the barcoding project. All
staff were issued Library cards and trained in basic checkout
procedures. Some staff were given more detailed training as needed.
Older material which predated automation is barcoded when it is
borrowed. The system then flags the item so that it will be sent for
Cataloguing when it is returned to the Library. This is proving to be a
useful method of identifying and prioritizing retrospective items
which need to be added to the database.

Circulation and Barcoding

Since there is a danger that individuals who desire access to the
Library Catalogue may attempt to get into the system we must make
the catalogue available on the Internet so that it is accessible to

Security

In the future the Library will set up a file where tests of new releases
and upgrades using the Library’s data will be conducted, before they
are implemented on the main files. Other options for the custom files
may also be examined. The upgrade trouble-shooting had to be
curtailed because of vacation schedule and a switch to Windows and
new word processing software.

The upgrade proved to be problematic because newspaper, periodical
and Cataloguing in Publication databases did not integrate well with
the new data and indexing structures. As well, much of the Library’s
custom programming was either not carried over with the new
software or needed refinement. Staff worked closely with the Dynix
team to identify, document, solve and test all the problems. Most staff
users and patrons were able to use the system in the customary way
and the Reference and Newspaper Indexing staff deserve special
mention for operating in extremely difficult and trying circumstances.
By the end of the year all but one index worked correctly and most
problems were solved. Once the remaining issues have been resolved,
the Library will be able to introduce some of the new features of the
release.

Preparation for a major Dynix release (Release 140/143) began with
the installation of a 1GB hard drive on the IBM RS6000 to
accommodate increased storage requirements for the new software
and its flies. After pre-upgrade tapes and reports were run, the
upgrade itself was scheduled to take place August 20 to August 27.
Loading the upgrade software was completed by Monday, August 21.
Setup and indexing was a time consuming process which continued
until Sunday, August 27. Although full access was not possible, the
Reference staff was able to use indexes as they were built. However,
the rest of the staff and the clients were unable to use the system
until Monday August 28. During this period of scheduled down time
other projects and seminars were planned for the staff.

Upgrades
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Staff Workstations
During the first half of the year, time was devoted to setting up and
standardizing workstations to access these new tools. Once they were
setup, the need for training was identified. Documentation was
prepared and staff was trained in Windows basics, network structure
and given minimal applications training. The Office of the Clerk and
the Queen’s Printer provided training in the use of Folio. The
Librarians’ training was completed by June 5 and support staff’s by
October 25. All workstations were fully configured and standardized
and staff had access to the Legislative Assembly LAN by the end of
October. The need for a training room with connections to all
Legislative Assembly software was identified and in place by the end
of the year. Both training and set up are ongoing issues as software is
upgraded. Finding the correct balance between loading applications
on the network versus loading them on individual workstations is
proving to be an important challenge. The goal is to keep as much on
the network as possible where it is secure, backed up, more consistent
and easier to maintain. Unfortunately much of the software is
designed to run on single user workstations where there is no need to

Library Home Page
In early February, Mosaic software was loaded on all the librarians’
workstations for access to the World Wide Web. At the same time,
Kathleen Ryan completed and submitted a Home Page for internal
Legislative Library use. It provides pointers to Web sites relevant to
Library staff. After approval from the Legislative Assembly Facilities
Management Team, the Library Home Page, was mounted on the
Legislative Assembly Network so it would be the default Home Page
for the Library staff and an option for Legislative Assembly staff from
the Legislative Assembly Home Page. Mosaic was replaced by
Netscape as a Web browser on all Library workstations in early May.

as Hansard, British Columbia Statutes, the Members’ Handbook and
the Government Telephone Book. In March the Library was given a
World Wide Web address for the Queen’s Printer Bulletin Board with
access to up-date Legislative information. Later in the year, the
information became on the Legislative Assembly LAN readable as
Word documents.

In order to improve communication between Library patrons and the
Reference staff a new user ID,LA_LEGLIB, was set up in All-in-i.
Reference staff take turns monitoring the mail and answering the
questions received. Users need only remember one user name to

Electronic Mail and Telefacsimile Issues

Internet Assistant, a Microsoft product for Hypertext document
creation and editing was loaded on four PCs for testing in May. There
are some setup issues to be resolved, but the software is easy to use
and is also integrated with Word. The software can be used to create
and maintain documents for the World Wide Web such as the Home
Page or for internal documentation and policy and procedure
manuals. This is already being done by the Precinct’s Facilities
Management Team for their documentation. A single online, keyword
searchable source for documentation which is easily updated without
using masses of paper has decided advantages. Apart from the set up
issues, this project could proceed immediately. A scanner would also
allow users to include documentation generated elsewhere, if
appropriate. This could be an ideal medium for Library personnel,
and policies, and procedures manuals.

Online documentation in hypertext format is already in use with the
various Microsoft product help files. With the upgrade, Release
140/143 of Dynix, online documentation is now available. Since it uses
software that is a variant version of the Folio software used for the
Legislative Precinct, training for one is directly transferable to the
other and its “cut and paste” features make it ideal for creating local
training materials. Bookmark and Notes features also allow for
annotating documents for shared use.

Hypertext Documents

outside of Windows. It is hoped that solutions to the emulation and
printing problems associated with the Dynix software will be found in
the next year so that staff can work in a completely Windows
environment. This will allow them to take advantage of productivity
improvements by running multiple programs simultaneously.
Generally speaking staff seem to have adjusted well to the migration.
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particularly useful for System administrators who now have access to
the Dynix system and All-in-i, but not to the Legislative Assembly
LAN. Access to the LAN is becoming necessary as more and more
functionality moves to the network and maintenance and set up work
frequently need to be done after normal working hours. In this
climate of connectivity it is unwise to assume that no one will try to
get into the system. There may be other staff in the Legislative
Assembly who need this kind of access and some may attempt to find
ways of getting in if it is not offered. It would be safer to provide

The need for access to the Legislative Assembly LAN by staff from
home may arise in the near future. Home access would be

Home Access and Security

On March 3, Sierra Systems Consultants Inc. presented the results of
a survey and site visits to Constituency Offices about the need for
access to the Legislative Assembly Network from constituency offices.
The consultants identified the need for email access, document
transfer and Internet access to the Queen’s Printer Bulletin Board
and Legislative information. No further progress has been reported to
the user group.

Constituency Access

Now that the Library is operating in a Windows environment for
word processing, some staff could use Windows faxing software for
their transactions. They could fill out Fax cover sheets online at their
workstations, attach their Word documents for faxing and then send
the fax from their PC instead of printing out the documents they
want to fax, filling out a cover sheet, walking to the nearest fax
machine and then feeding in the documents.

John MacEachern and Sheila Gann were given training and authority
to access CAMDAC to allow them to reset passwords and delete
Library staff using All-in-i. While the All-in-i system does provide
email worldwide and system security, it is not user friendly and
therefore the search for a Windows based email product which will
allow staff to attach and transfer documents between email and word
processing systems must continue.

While the Legislative Assembly LAN has been in place for some time,
this was the first year that Library staff were able to take full
advantage of it. With the installation of PCs at all staff workstations,
the installation of Windows software, training on LAN software and
set up of both software and user Ids for staff all the requirements
were met. The conversion from WordPerfect to Word marked the
change for most staff. Total migration will occur when the emulation
and printing problems of Dynix in a Windows environment are
resolved. Nineteen ninety-five has been a year of setup and training,
1996 will be one of consolidation and more training and upgrading as
new products and versions of existing products emerge.

Legislative Assembly LAN Observations

The first meeting of the ergonomics committee called the “Workable
Workstations Committee” was held July 11. Members of the
committee are: Lois McGregor, Joyce Robertson, Susan Jensen,
Patricia Somerton, Mary Ann Murphy and Sheila Gann with Patricia
Somerton and Joyce Robertson serving as co-chair. The committee
reviewed material from one consultant, defined criteria for selecting a
consultant and identified other potential experts. The committee
contacted Dr. David Pettit, Doctor in Government Employee Health
Services at the Ministry of Health and asked him to meet with them
to explain the kind of presentation he and an occupational nurse
could give the staff.

Ergonomics
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filmed one hundred and seventy-seven titles
Columbia newspaper filming project, a
titles from the previous year. The number of
correspondingly from 191,871 and 356 rolls to

—

January 5, 1918—May 2, 1968

—

January 7, 1910—

—

January 14, 1947—December 20,

January 30, 1920—December 31, 1975

• Tivin Cities Times (Port Alberni)

• Merritt Herald

—

May 9, 1968—December 24, 1975

—

• Merritt Herald and Nicola Valley Advocate
January 23, 1920

• Quesnel Cariboo Observer

• Cariboo Observer (Quesnel)

The retrospective titles filmed were:

Deines Micro-Film Services Ltd., was again awarded the contract for
retrospective newspaper filming after the project was put out to
tender. By the end of 1995, Cynthia Greenman, the Microfilming
Clerk, had prepared and scanned 80,345 frames or seventy-nine rolls
of filmed newspapers.

Retrospective Newspaper Filming Project

The Library continued to evaluate titles for inclusion in the British
Columbia newspaper filming project. A new set of guidelines which
focus on the needs of the Legislative Library staff and their primary
clients, geographic coverage and quality and range of content was
developed. Using these new guidelines, the Reference staff
recommended that the list of newspapers be reduced from
approximately 217 titles to 105 titles. New titles are reviewed when
they are purchased to determine whether or not they meet the
criteria for filming. Before discontinuing the filming of titles dropped
from the list, the implications for other agencies such as the British
Columbia Archives and Records Service will be discussed.

In 1995 Lynn Bigwood
for the current British
decrease of twenty-one
frames filmed dropped
177,490 and 299 rolls.

Current Newspapers Filmed

Microfilming Section

Cynthia Greenman, the Microfilming Clerk who had assisted the
Government Publications Division for the earlier part of the year,

Following Donna Locken’s heart attack in July, Tern Johns (nee
Rowe), was hired as an Auxiliary to assist the staff in the
Government Publications Division. She was appointed a permanent
Office Assistant 2 on November 20.

On June 19, Cynthia Tanner filled the position of Acquisitions
Librarian and on December 19, was confirmed as a permanent
employee in the position.

On May 1, Judy-Lynn Downey replaced Reference Librarian, William
Peters who resigned after twenty-two years with the Library to move
to a small homestead north of Courtenay. She worked half time in
Reference and half time in Acquisitions until June 19 when the new
Acquisitions Librarian arrived.

On April 28, Glenis Stenger, the Acquisitions Clerk resigned to join
the staff at the British Columbia Ambulance Service. The position
was left vacant to determine whether efficiencies created by the
implementation of the Dynix acquisitions module had reduced the
need to fill the position. Donna Morrison, the Serials Clerk, then
assumed some of the duties of the Acquisitions Clerk.

Verna Bradley returned to work as the Auxiliary office assistant 2, on
February 27 to continue with the prepping and collating of
newspapers for filming. Her appointment ended on June 30.

Susan Jansen, Cataloguing Clerk returned from sick leave on
January 16. Staffing remained unchanged in the Cataloguing Section
for the rest of the year.

Staff Changes

Despite some unexpected absences and emergencies, 1995 was a
stable year for the Library staff with few changes and adjustments to
staffing activities.

Organization and Staffing
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33

32
1

Subtotal
Sessional Assistant

TOTAL

3
11
6
6
5
1

Office of the Director
Reference Services Division
Government Publications Division
Cataloguing Section
Acquisitions and Filming Section
Systems

The full compliment of staff at the end of 1995 stood at thirty-two.
Distribution was as follows:

Staff
Training

• Dialog Tips and Tricks: session offered by Dialog Information

• Fast Pace Excel: Wendy Carmichael, John MacEachern, Deborah
Huelscher and Sheila Gann attended one day of Fast Pace Excel
training at Stellar Systems Group (March 23).

• Dynix Circulation Module: Non-Reference Librarians were trained
to use the Dynix Circulation module and the remainder of the staff
were given similar training at a later date (February 14-16 and
March 2 1-22 respectively).

• Folio VIEWS: a demonstration of this windows-based data base
management system used to search the British Columbia statutes,
debates and other Legislative Publications was presented by Ken
O’Connor from the Queen’s Printer and Ian Izard, Legislative Law
Clerk to all the Reference librarians (February 2).

Systems
• Novell Network: In preparation for migration of the Library’s office
software to the Legislative Assembly Novell network, Sheila Gann
and John MacEachern attended Novell Network 4.0 Administration
in Vancouver presented by Productivity Point International
(January 10-13 and February 13-17 respectively).

Although the trend towards computer related training for staff
continued in 1995, a number of new initiatives were initiated. In
particular, recognition was given to the need to focus on changes
within the organization and how they affect staff, as well as human
resources issues such as a return to a formal performance evaluation
system which had been set aside during the implementation of the
Dynix system. Meetings and workshops were planned to coincide with
downtime for the Dynix upgrade in August, or when it was estimated
that there was sufficient time to allow the staff to be away from their
workstations. In addition, several initiatives for precinct staff also
involved the library staff. Some of them, such as the updating ofjob
descriptions, had been planned for the Library at a later date.

Staff Development
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comment on the contents of the Orientation Kit for new staff
members. The objective was to expand its contents into a general
manual for use by all staff. Throughout 1995 the staff, with the
assistance of Deborah Huelscher, Supervisor Administration
Services, revised the contents. A copy was given to each staff
member in October.

• Orientation Kit: At the end of 1994 each staff member was asked to

Organizational Development
As the Legislative Precinct reorganizes and becomes more integrated,
the number of workshops and new initiatives which involve library
staff is on the increase. Given the changing activities within the
Library itself, the staff must now think of the work environment in
new ways and must, in particular, extend their work horizons beyond
the boundaries of the library.

• Infomart Online Introductory Course and Corporate Intelligence
Workshop: attended by Judy-Lynn Downey (November 8).

Track Word 6.0 workshop in three groups at Stellar Training
Centres (October 17, 19, 25).

• Word for Windows 6.0 Introduction: Staff attended a one day Fast

Training Centres was attended by all staff arranged in groups of
three during the month of October.

• Windows 3.1 Introduction: Training sessions given by Stellar

and Mail, introductory workshop attended by Judy-Lynn Downey
(June 19).
• Fast Pace Excel: Cynthia Greenman attended the Fast Pace
Excel 5.0 course at Stellar Systems Group (July 17).
• Word Fast Track: Sheila Gann, John MacEachern and Deborah
Huelscher attended a one day Word 6.0 Fast Track course at Stellar
Systems Group (September 20).
• Advanced Word: Sheila Gann, John MacEachern and Deborah
Huelscher attended a one day Custom Advanced Word 6.0 course at
Stellar Systems Group ( September 27).

• InfoGlobe: A database containing the full text of the Toronto Globe

library directions and determine what was needed to introduce staff
to the new concepts. Mr. Baker then met jointly with managers and
the Clerks on March 29 to explore the concepts of a learning
organization in the 1990s and examine the need for change. Two
sessions were then held with the staff divided into two groups on
May 16 and 17 at which the staff identified changes they wanted to
make in the near future. A series of meetings including group
planning meetings were then held. For the most part, the staff
attempted to improve the communication system to ensure a better
understanding of the functions performed by their colleagues.
• Job Classification and Review: Early in the year, the Speaker
launched a precinct wide project to review all job positions. The
project required the writing or rewriting of all job descriptions to
ensure their accuracy for the review. While the library was better
prepared for the exercise than were some other areas, it still
required considerable time and effort to update the job descriptions.
In recognition of the magnitude of the project, Rod Newman, a
classification consultant, was engaged early in the spring. The
library scheduled its workshop on Job Classification for the week of
August 23 when it was assured of downtime for the Dynix Release
140/143 upgrade. Following the workshop each staff member
prepared a rough draft of their present job duties. The information
was then added to the data base established by Mr. Newman. For
the rest of the year the staff spent considerable time working with
Mr. Newman to correct inaccuracies and inconsistencies in each job
description. By the end of the year significant progress had been
made.
• Strategic Performance Management: In order to update the staff on
performance planning and review techniques, a series of workshops
given by consultant Brian Lucas were scheduled for the week of
August 20 when the Dynix upgrade Release 140/143 took place. The
staff members who worked on the upgrade, or were otherwise
absent, attended the workshop on December 19.
• Legislative Assembly Employee Newsletter: During the summer it
was decided that a staff Newsletter would be a useful tool to
improve communications in the precinct. Due to the extremely busy
schedules during the Legislative session, and the Dynix upgrade,
there was little input from Library staff when the first issue was
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o Practical Supervisory Skills: presented by Three E Training Inc.,
was attended by Dorothy Jones. The course introduced core
organizational skills and focused on supervising people and
achieving results (January 10-11).
o Library Technician Course in Cataloguing: Linda Jackson took a
library technician course on cataloguing at Camosun College given
by Langara College’s Library Technician Department (February 20
to May 8).
o University of Victoria Job Fair: Kathleen Ryan volunteered as a
career advisor at the Career Exploration Fair hosted by the
University of Victoria Student Employment Centre (February 15).
0 Carclio Pulmonary Resuscitation(CPR): Sheryl Simpson from the
Cataloguing Section took the CPR workshop. The St. John
Ambulance Society workshops are given annually for staff in the
precinct to ensure that there is an adequate number of people who
are able to give CPR in case of emergencies (May 1).
o British Columbia Library Association: Kathleen Ryan served as a
member of the local arrangements committee which organized the
1995 annual conference of the British Columbia Library
Association, held in Victoria. She also convened two sessions: the
Electronic Reference Desk and Restructuring in Canadian
Libraries. Maureen Lawson, Mary Ann Murphy, Pamela St. Denis,
Patricia Somerton and Judy-Lynn Downey from the Reference
Division attended the conference and participated in the following
sessions: Making Sense of the Internet, Understanding Change,

Conferences and Professional Activities

• Legislative Family Day: In keeping with the Family Day activities
of the rest of the government, the Precinct launched its first Family
Day activities on October 20. Several members of the staff
participated in organizing and assisting with the event when family
members and children were given tours of the facilities, including
the Legislative Chamber, the Library, the Hansard Office and all
the support services. Pamela St. Denis, Cynthia Carisen, Jackie
Johnson, Deborah Huelscher and Donna Morrison were the
Library’s chief participants.

find ways to reduce the incidence of injuries on the job. Based on
the common perception that many injuries are related to working
at computer terminals, they have focused on this area. A number of
meetings have now been held and some research into the literature
was done in the fall (July 11).
o Institute of Public Administration of Canada (IPAC): Joan Barton
served on the National Executive of the Institute as Vice President
and Chair of the 1996 Conference to be held in Victoria. She
attended the annual conference held in Regina, Saskatchewan. The
theme of the conference was “Power Shifting”. Delegates examined
the administrative changes faced by public managers as
responsibilities continue to be shifted between the various levels of
government (August 27-30).
• Pacific Northwest Library Association: Kathleen Ryan attended the
annual conference held in Whistler, British Columbia. The sessions
she attended included: Reengineering Reference: Providing
Reference for the Virtual Mole, Access to the Internet through
Online Public Access Catalogues and A Librarian’s Guide to
Teaching the Internet (August 10).
• Government Libraries Association of British Columbia: Patricia
Somerton served as secretary.
• Certified General Accounts of British Columbia (CGA-BC): Joan
Barton continued her work on the board of CGA-BC as the Lay
Representative where she chaired the Honors and Awards
Committee. She also attended the annual conference held in
Penticton, September 12-15, and attended sessions on Innovative
Leadership, Evaluating Computer Software, PC Management and
Conflict Resolution (September 12-15).
• Greening the Legislature: Kathleen Ryan was the library’s
representative on this Parliament Buildings committee.
• Victoria Librarians Association: Judy-Lynn Downey served as
secretary and Kathleen Ryan co-presented a workshop with Ken
Lloyd entitled “Building World Wide Web Resources for Your
Library” (November 22).
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Library Technician Students: The library technician classes from
Langara College and University College of the Fraser Valley had
their annual tours of the Library on February 23 and 24
respectively.

• Micromedia Ltd.: Gary Gibson, met with Cindy Tanner, Maureen
Lawson and John MacEachern to discuss Micromedia’s CD-ROM
and Microfiche products (November 23).

o ISM International: Andre Paradis, Account Manager, ISM Library
Information Systems returned to the library and met with Wendy
Carmichael and Sheila Gann to review the status of uploading
Dynix records to ISM and loading back file of CIP records
(October 20).

• Former Deputy Director: Margaret Hastings, former Deputy
Director of the Library visited the Library to see the Dynix
modules, the Legislative Assembly LAN and the Internet (June 8).

• British Columbia Library Association (BCLA): As part of the
British Columbia Library Association Conference, a number of
librarians toured the library or visited individually. These included
Jacqueline Van Dyk, North Vancouver District Library, Wai-Lee
Chee, North Vancouver City Library and Halina Mitten, Langara
Community College Library who looked at the Dynix CIP (May 4).

• ISM International: Sheila Gann and Wendy Carmichael met with
Andre Paradis, Account Manager, ISM Library Information
Services and discussed subscription pricing and the uploading of
Dynix original records to the ISM database (May 5).

• Asian Studies Librarian: Linda Joe, Head, Asian Library,
University of British Columbia met with Rod Cardin and Wendy
Carmichael to discuss Chinese newspapers and microfilming
projects at the Legislative Library (May 3).

0

There was a steady stream of visitors to the Library during 1995
including repeat visitors and many groups which now visit annually.
These included:

Visitors to the Legislative Library

Technical
Services

Systems

Government
Publications
Division

Reference
Services
Division

Administration

Manager
ACQUISITIONS SECTION

Manager

Senior Government Publications
Clerk
Assistants

Manager
Librarians

Senior Reference Clerk
Assistants

Manager
Librarians

Director
Supervisor, Administration Services
Assistant

(as of December 1995)
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Acronym for Anglo-American Cataloguing Rules. These
international rules are used in the construction of library
catalogues and cover the description of access points for all
library materials. The second edition is commonly referred to as
AACR2.

Lists of all personal and corporate names, the names of series
and subjects which are used as headings in the catalogue. The
entries are made when a heading is first used. They record the
forms used in the public catalogues, and the references made to
them from other forms.

Process of physically placing a barcode on an item and then
either manually inputting the barcode number or, electronically
reading it with a scanning device, to add the barcode
information to the holdings record. Used in circulation,
inventories, etc.

Acronym for Computer Output Microfilmlmicrofiche. Instead of
a paper listing, a computer system prints out directly as
microfilm or microfiche.

CIP was pioneered in the Library of Congress in 1971. The aim
of the program is to provide bibliographic data for new books in
advance of publication. CIP depends heavily on the voluntary
cooperation of publishers.

The field in a bibliographic record that physically describes the
item and includes information on paging, number of volumes,
illustrative matter and size.

To retrospectively edit records and create authority linkages by

AACR2

Authority Files

Barcoding

COM

Cataloguing in
Publication (CIP)

Collation

Database Walk

Glossary of Selected Terms and Abbreviations

Appendix III

The Library of Congress provides library and information
services by authority of the Congress of the United States of
America. It gives priority service to Congress. Although not
officially a national library it provides services appropriate to a
national library, and at a higher level than most other
specifically designated national libraries.

In data communications, a bidirectional communications
network which operates over a limited geographic area,
typically an office building or a college campus. LANs provide
the computer user with the opportunity to communicate with
other workers, to supply and access data and share expensive
software and equipment, such as storage devices, sophisticated
printers etc. The LAN includes a cable network linking the

Local Area Network
(LAN)

See Local Area Network.

A wholesale bookseller who stocks copies of various kinds of
books issued by different publishers, and supplies them to
bookstores and libraries. They may also order titles not stocked.

Library of Congress
(LC)

LAN

Jobber

The world’s largest computer network providing access to
information sources such as databases, e-mail and bulletin
boards.

The international numerical code that identifies concisely,
uniquely, and unambiguously a serial publication or magazine.
It is used by libraries, publishers, jobbers, etc. to assist in
identification, ordering, invoicing and inventory control of serial
titles.

International
Standard Serial
Number (ISSN)

Internet

A code given to books before publication to identify them
concisely, uniquely, and unambiguously.

The field in a bibliographic record that includes information
about the place of publication, name of publisher and date of
publication.

International
Standard Book
Number (ISBN)

Imprint

An open order to a publisher or book jobber to supply volumes
or parts of a particular title or type of publication as they
appear, until notified otherwise.

Standing Order

Master list of subject headings and cross-references used in
given catalogue, made to them.

A list of the books in a library, the entries being brief and
arranged in the order of the books on the shelf. It forms, in
effect, in a classified library, a subject catalogue without added
entries, analytics and cross-references.

Shelf List

Subject Authority File

The term includes magazines, periodicals, newspapers, annuals,
numbered monographic series and the proceedings, transactions
and memoirs of societies. It is any publication issued in
successive parts, appearing at intervals, usually regular ones,
and as a rule intended to be continued indefinitely.

The process of converting cataloguing records, usually in an
existing manual form, to a standard computer format.

An online reference catalogue support system available from
ISM which provides interlibrary loan search facilities to verify
requests and identify library locations. Allows clients to
transmit requests electronically and to check on availability of
material requested.

See Retrospective Conversion.

A PC-based CD-ROM cataloguing system available from ISM. It
includes searching of database via CD-ROMs or online, transfer
of records between CATSS and CD-CATSS, and full-screen local
editing.

Serial

Retrospective
Conversion (RECON)

REF-CATSS

RECON

PC-CATSS
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1994

4,324

191,871
54,485

1,873
2,481
260

2,318
221
467

43,687
3,617

88
171
170,595

9,156
166
25,097
2,713

1995

4,739

177,490
80,345

2,147
2,250
244

2,212
259
511

43,259
3,858

89
169
160,654

10,082
193
25,827
4,755*

