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Appreciation

My special thanks to the members of staff who work to achieve the goals established to meet the
research needs of the Library’s clients. As the organization strives to re-group in an era of
continuous change and dislocation, new technologies and the reallocation of resources, the
efforts of staff to work together and find new ways to achieve desired ends is greatly appreciated.

Library Activities, 1996
SERVICES TO CLIENTS
Reference Activities
One of the highlights of reference activities was providing tours and orientation sessions for the
new Members of the 36th Parliament. While meeting client needs remained paramount,
members of the Division also took advantage of professional development opportunities
throughout the year. Use of reference services by Members and their staffs increased
significantly, once again. Although the number of questions answered for all patrons decreased
slightly, the number answered for Members and Legislative staff increased by 10% and
accounted for 58% of reference activity. This increase is particularly notable in light of the short
session of only forty sitting days in 1996, compared to seventy seven in 1995. Circulation
increased by 6% during the year. Loans to Members and their staffs increased slightly and
accounted for 60% of circulated materials. At the end of 1996 there were 846 active patron
records. Patron record organization codes were updated to reflect changes in the organization of
government.
Interlibrary Loan
There was a substantial reduction in interlibrary loan activities in 1996. Lending decreased by
34% and borrowing decreased by 46%. The University of British Columbia discontinued
administrative support for the Envoy electronic messaging system in January and the Legislative
Library cancelled its account. Envoy had been used since 1983 and for many years it was the
primary mode of communication for interlibrary loan transactions. The usefulness of the system
diminished, however, as Internet e-mail and facsimile transmissions became the preferred
methods of transmitting loan requests. The Library can continue to communicate with Envoy
customers through the Government e-mail system. The use of REFCATSS for interlibrary loan
communication was also discontinued.
Electronic Reference Services
Dynix
Reference staff began using the advanced searching features which became available with the
Release 140 Dynix software upgrade in January. Following its successful implementation
Maureen Lawson demonstrated the new features to Technical Services and Government
Publications staff. Kathleen Ryan also created a two-page information sheet on basic On-line
Public Access Catalogue (OPAC) searching techniques. Over 2,000 off-site users logged into
the Dynix system through the Dialpac module.

Newspaper and Periodical Indexes
The Newspaper and Periodical Indexes remain the most heavily used and most popular reference
tools. Although input is declining due to more selective indexing, both databases continue to
grow at a steady rate. Twenty five thousand eight hundred and twenty seven newspaper and
4,351 periodical bibliographic records were added to the databases. Due to ongoing display
problems which followed the 1995 Dynix software upgrade, the tag numbers had to be altered in
over 1000 geographic subject authority records. Following a review of periodical indexing
practices the number of periodicals indexed was reduced from 145 to 93. Half of these are
indexed comprehensively, the remainder are indexed selectively. This change will result in a
more up-to-date index.
Remote On-line Searching
One hundred and forty on-line searches were completed during 1996, a decrease of 26%.
Seventy nine percent of on-line searches were performed for Members and Caucus researchers,
the remainder were for ministry staff. In November, Reference librarians started using Procomm
Plus communications software to connect to remote databases and download search results. The
ability to save search results as Microsoft Word documents which can be edited and customized
to meet user needs, resulted in a more useful, convenient and professional looking product.
Internet/Intranet
Kathleen Ryan redesigned the Library’s Home Page and after a month’s testing, it was loaded in
March. The new design is easier to use and allows keyword searching of the file using the FIND
command. She also added a link from the Home Page to the Reference Desk e-mail account.
Publications and Reference Materials
Current Contents
Bibliographies on topics of current interest to Members and Caucus researchers issued in 1996
included:
• Welfare Reform by Patricia Somerton (March)
• Transfer Payments by Mary Ann Murphy (March)
• Term Limits by Judy-Lynn Downey (April)
• Fishery Resource Management by Pamela St. Denis (June)
• The Role of the Backbencher by Maureen Lawson (July)
• Technology in Politics and Government by Kathleen Ryan (July)
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Reference Lists
In order to make frequently requested information more quickly and easily accessible, lists of
facts and data are compiled and updated by Reference librarians each year. Lists compiled in
1996 included:
• Sergeants-at-Arms of the Legislative Assembly ofBritish Columbia (Maureen Lawson)
• The Clark Cabinet (Kathleen Ryan)
• History of the Aboriginal Affairs Portfolio (Judy-Lynn Downey)
• The Social Services Portfolio (Judy-Lynn Downey)
• Minority Governments in British Columbia (Judy-Lynn Downey)
• British Columbia Commissioners of Conflict ofInterest (Maureen Lawson)
Lists which were updated in 1996 included:
• Checklist ofMembers ofthe Legislative Assembly ofBritish Columbia (Kathleen Ryan)
• Leaders of the Opposition in British Columbia (Kathleen Ryan)
• Party Leaders in British Columbia (Kathleen Ryan)
• Premiers ofBritish Columbia (Kathleen Ryan)
• Speakers ofthe Legislative Assembly ofBritish Columbia (Kathleen Ryan)
• The Harcourt Cabinet (Kathleen Ryan)
• British Columbia Electoral Districts (Maureen Lawson)
• First Ministers (Canada and the Provinces) (Kathleen Ryan)
• British Columbia Executive Council Resignations (Maureen Lawson)
• British Columbia Government Portfolios, 187]- (Maureen Lawson)
• British Columbia Executive Council Appointments by Portfolio (Maureen Lawson)
• Parliamentary Secretaries (Maureen Lawson)
• Members Who Changed Political Affiliation (Maureen Lawson)
• Resignationsfrom the Legislative Assembly ofBritish Columbia (Maureen Lawson)
• Representation ofBritish Columbia MPs in Federal Parliaments and Cabinet (1867-)
(Pamela St. Denis)
Community News Update
This weekly press clipping service provides Members with timely and representative news and
opinions from around the province. At the request of new Members, several titles were added to
the list of newspapers scanned. The service was not issued between May 6 and June 17 while
Parliament was dissolved for the General Election.
Recent Accessions
This listing of new books, government publications and periodical articles was issued monthly in
1996. Formatting was changed somewhat and subject categories were revised and expanded to
produce a clearer, easier to use product.
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Periodical Articles
An article by Kathleen Ryan entitled “Evolution, Not Revolution at the British Columbia
Legislative Library” appeared in the Winter 1995 issue of Canadian Law Libraries, the journal
of the Canadian Association of Law Libraries. The article describes recent technological
changes at the Legislative Library focusing on the development of the Library’s Home Page.
Campaign Literature
Pamela St. Denis collected and organized campaign literature from the New Democratic Party
leadership race and from the political parties which ran candidates in the 1996 provincial General
Election.
MLA Biography File
Biographical information files created from newspapers, periodicals and standard biographical
sources and information sheets were completed for the thirty two new Members of the
Legislative Assembly. Tanya Simmons and Cynthia Carlsen worked on this project under the
direction of Kathleen Ryan.
Library Instruction and Promotion
Orientation
A new approach to orientation was highly successful and raised the profile of the Library by
directly marketing library services to new Members on a one-on-one basis. A general overview
of library services was provided by Joan Barton and Maureen Lawson during the Legislative
Assembly administrative and procedural orientation briefings, held in June. In July, during the
first weeks of the Session, each new Member was visited by a Reference librarian. These visits
not only provided an opportunity to promote library services, but also allowed the Reference
staff to obtain some initial information on the expectations of new Members. Visits were
generally followed by a tour of the library. The response from new Members was extremely
favourable and most have become regular library users. Orientation tours and instruction in
library use were also offered to new caucus researchers, legislative interns, constituency staff,
Legislative Assembly staff and government employees.
The Collection
Significant progress was made on the weeding project which began in 1995. The 800 section
(literature) was completed and almost half of the 900 section (history and geography) and two
thirds of “Old Reference” have been reviewed. Fourteen hundred and twenty one titles were
discarded from the 800 section (literature), 2,465 titles were discarded from the 900 section
(history and geography) and 70 titles were discarded from “Old Reference”. In conjunction with
the Retrospective Conversion cataloguing project, 331 titles were discarded from the 300 section
(political science and government). The “Parliamentary Reference” collection code (Ref)
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designation is being eliminated and all materials previously shelved in this section will be
integrated into the regular reference collection. The CanCorp microfiche service was
discontinued by Micromedia at the end of 1996 and replaced by the “Disclosure Select” CD
ROM product. After examining “Disclosure Select” Reference Librarians decided that
“Compact D/Canada”, another Micromedia CD-ROM service, better meets the Library’s needs
for corporate information.
Public Access Workstations:
New standing height workstations and a single user sitting height workstation were designed and
built by Dovetail Designs Ltd., using specifications developed by the Library’s managers. The
furniture was given a mahogany finish and traditional styling to complement the decor in the
Reference Room. The standing height unit accommodates upgrades to computer equipment,
gives access to cables and provides privacy panels for patron confidentiality. The sitting height
workstation which houses a TVIVCR unit, also serves as a training area.
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GOVERNMENT PUBLICATIONS DIVISION
British Columbia Government Publications Monthly Checklist (The Monthly Checklist)
The Monthly Checklist was produced according to its expected regular schedule. The 1995
Annual cumulated bibliography was in print on February 8, the earliest 1995 annual cumulation
published by any province. There are mapping problems within the Dynix custom software
which require some fields to be duplicated in the MARC record if they are to appear in both the
Library’s on-line catalogue and in the Checklist. To date, there have been no requests for
internet access to the Checklist and the few governments which have offered this service have
not produced a “user-friendly” product. However, the possibility of producing the Checklist on
the Internet should be investigated soon to see if it would be useful.
As the beginning of a new era in which letterhead is generated in Word instead of preprinted, a
new Library crest, based on the Legislative Assembly crest, was designed. It was loaded onto
the network for future use as a TIF file and was first used on the cover of the July issue of the
Monthly Checklist. Previously the cover master was produced by the Queen’s Printer and
featured the Provincial crest used by the executive branch of government.
Special Projects
Most projects were focused on stack maintenance. At the request of the British Columbia
Buildings Corporation Linda Jackson moved a spare run of British Columbia Gazettes to relieve
overloading pressures on the marble floor on the second floor. She also sorted “gift” boxes
which had not been done for several months due to Donna Locken’s illness. Issues of Today’s
News for 1989 and 1990 were discarded and Tern Johns and Linda Jackson moved 1970-1979
Statistics Canada material from the second floor to the second deck.
Provincial Depository Library Program
Following the successful installation and maintenance of the program, the Provincial Depository
Advisory Committee disbanded after its November meeting. Judi Bennett who represented the
Library on the committee since 1994, continues to supply cataloguing copy for non-CIP records
to the depository libraries throughout British Columbia.
Electronic Publishing
There has been an explosion of publications in electronic format, on diskette, CD, and on the
Internet. This was particularly significant to the Government Publications Division as the
Canadian federal government increased its electronic publishing activities in order to drastically
reduce printing costs. Many questions and issues surrounding selection also needed to be
examined. In particular, publications which the Library is obligated to keep under the federal
depository program vanished from traditional print.
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A committee on electronic publishing was established in February. Sheila Gann, Wendy
Carmichael, Roger Young, Judi Bennett and John MacEachern are its members. New collection
codes for CAN INTERNET and BC INTERNET were put in place and it was agreed that the
Dynix database was the best method to provide access. Provision was made to mount some titles
on the Legislative Assembly server where the caucuses could access them. Only the federal
Statutes database has been loaded so far. Another title, from Statistics Canada, was mounted on
the Library’s server. It soon became apparent that the issues surrounding electronic publishing
would affect all divisions, and a series of meetings involving a larger group began during the
summer. This proved to be unwieldy and by the end of the year little had been resolved. Areas
of concern had, however, been outlined. The need to revise the Library’s Collection Policy to
reflect the new publishing models also became evident.
Government Libraries Association of British Columbia (GLABC) Electronic Publications
Committee
Judi Bennett served as a member of the Committee, struck by GLABC, to express the views of
librarians to the ITAO Internet/Intranet Committees, on this subject. In conjunction with Sheila
Gann, she prepared a draft document on electronic information which was mounted on the
government’s web site for government-wide comment and review. GLABC was able to
highlight the problems and suggest solutions for continued availability of these publications
which originate in a volatile medium.
Government Publications Serials on Dynix
On July 18 Sheila Gann held a familiarization and setup meeting prior to putting serials for
government serial publications on the Dynix checkin system. After several meetings and training
sessions, the staff was ready to begin creating records by the end of the year. Roger Young
began with the non-British Columbia publications. Due to the varied sources for publications,
most free and many from old exchange lists, there may be problems when claiming missing
issues. The benefits to the Reference staff of having current holdings in the Dynix records will
be significant and once checkin records are complete, back holdings can be added to the records.
ISM Library Information Services
Network access to ISM PC-CATSS was given to the Division on September 25. Since the files
are now all on the network, backup is automatic each night and staff no longer have to use the
stand-alone PC in the Cataloging Division. The only restriction is that only one PC at a time can
use the software. Cataloguing was given access in the mornings and the Government
Publications Division received the afternoon period. It is now possible to transfer files of MARC
records from PC-CATSS to Dynix using FTP from any PC, instead of taking a diskette to the
RS/6000 to be loaded.

7

Filming British Columbia Press Releases
The filming of British Columbia government press releases, which had not been done since
1989, was contracted out to reduce the backlog. New contract doduments were drafted in May.
The invitation to quote was not sent out until October to ensure that material was available
during the spring session. On November 19 Interior Microfilming Ltd. was awarded the contract
to film six years of press releases.
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TECHNICAL SERVICES DIVISION
Overview
Technical Services staff was involved in several cross divisional activities within the Library and
continued to become more fully integrated into the operations of the other Divisions. Everyone
was extremely busy with reorganizing and reviewing activities to ensure that procedures suited
the needs of the rest of the Library.
Cataloguing Activities
Current cataloguing decreased by 19% from the previous year since fewer titles were ordered.
Of the total number of titles catalogued, 62% was original cataloguing. The Retrospective
Conversion (RECON) of titles increased from 259 titles in 1995, to 1,015 titles in 1996. The
percentage of original cataloging remained high due to the number of bibliographic records
created as part of the RECON project and because many currently received items didnot have
derived copy available via the bibliographic utility. In addition, items for which derived copy
was not found were catalogued immediately instead of being set aside to await derived copy.
The Section received 4,392 items, an increase of 8% from the previous year’s total. The number
of volumes discarded was 7,466.
The smart-bar-coding project for the Dewey Decimal collection, which began in 1994, is nearing
completion. The review of problem bar-codes was completed in July, and many of them were
matched to the corresponding items. The staff become proficient at guessing where “lost” items
might be located, and found a number of titles marked as “missing” in earlier inventories. A
final search for the remaining problems will be done and information about the items which are
not found will be passed on to the Acquisitions Librarian for decisions regarding replacement.
The MARC 856 field (Electronic location and access) for items available on the Internet became
operational in the Library’s bibliographic records in June. The field contains enough information
to locate an item, retrieve it and connect to an on-line service. In a Windows environment, it is
possible to select the field in the Dynix bibliographic record and be taken to the actual electronic
document. In anticipation of being able to do this within the next few years, the field has been
added to relevant bibliographic records.
Horst Huelscher began a RECON project in the 331 (labour economics) section of the Dewey
Decimal collection in August. Maureen Lawson, Manager, Reference Services Division,
reviewed the items and indicated titles to be kept. Based on information found on the old
Official Cards, the support staff created partial MARC records in Dynix for the titles to be
retained and bar-coded the items.
The Reference Librarians and the Acquisitions Librarian continued to weed portions of the
Dewey Decimal collection which included the Reference Collection, the 800 (literature) section,
and the 900 (world history, geography and travel, and biography) sections. The literature section
was completed. A total of 4,287 titles were sent to the Canadian Book Exchange Centre. The
Cataloguing support staff pulled the shelf-list cards and the Official Cards, deleting bibliographic
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records from the ISM database and various Dynix records. The Official Cards were sent to the
National Library.
At the end of December Joyce Robertson, Susan Jansen and Sheryl Simpson assumed the tasks
of stamping and book-plating all new items handled by the Cataloguing Section. This was
previously done by the Reference Division staff.
Cataloguing in Publication (CIP)
The number of items processed in 1996 decreased by 12% from the year before. Cataloguing in
Publication data was produced for 407 titles while the remaining 41 items received either an
ISBN or ISSN. The Cataloguing Section continued to assist the Government Publications
Division staff by completing the cataloguing for items with CIP data once they had been
released. Two hundred and ninety two titles were completed. On August 22 Horst Huelscher
completed the first CIP for a CD-ROM product.
British Columbia government publications are appearing more frequently on the Internet. Some
are available in both electronic and in printed form, while others are only available electronically.
In anticipation of providing CIP for these publications in the future, Wendy Carmichael
discussed the issue with Luc Simard, CIP Coordinator, who indicated that the National Library
would be willing to work with the Cataloguers to provide CIP data for Internet items.
ISM Library Information Services
In November of 1995 the problem regarding the uploading of current Dynix bibliographic
records to ISM was finally solved. In the Spring a method for uploading retrospective
bibliographic records was devised and on April 29th the first file was successfully loaded.
Seven thousand two hundred and three current bibliographic records and 5,719 retrospective
bibliographic records were uploaded. One file of current records and one file of retrospective
records continue to be uploaded every week. These records include non-government items,
government publications and completed CIP records. Since uploading these records there has
been an increase in the number of Legislative Library records which have been used by other
libraries.
In June the PC-CATS S computer was replaced and the ISM software was loaded onto the
network. This meant that we can transfer files using FTP and that the daily backup will be done
by the network rather than by someone in Cataloguing. In September the Govermnent
Publications Division started accessing the CATSS database via their office. They previously
had access to CATSS from the PC in the Cataloguing Section.
Acquisitions Section
There was a decrease of 43% in the number of items ordered. This was the direct result of a
reduction in the Acquisitions budget. Seventeen hundred and thirty four items were received,
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compared to 2,147 in 1995. The budget decrease affected purchases in monographs and standing
order arrangements. The Collection Development Committee became more selective in ordering
and standing orders which exceeded a set price limit were reviewed by the Manager, Reference
Services Division, and the Reference librarians to determine whether the title was essential to the
collection. A number of standing orders were cancelled, resulting in the saving of several
thousand dollars. Some Standing Orders which had been received annually will now be received
less frequently. A review of commitments to major vendors such as Carswell, Butterworths,
Canada Law Book and Oceana confirmed that the majority of titles received from these vendors
were of continued importance to the collection.
Publishers’ websites on the Internet are becoming increasingly significant as a source of
information about new publications. For example, one of the major suppliers, Renouf Publishing
Company, introduced a new website which allows for the searching of its database for newlyreleased titles from institutes and “think tanks” which included publishers from which this
Library receives publications. CD-ROM products continue to increase and in 1996 a number of
trials were arranged for members of the Reference Division to compare the electronic product
with the print equivalent. Trials were arranged through the Acquisitions Section which was also
responsible for ensuring their return to the publisher within the allocated trial period.
In the Fall, the staff began faxing purchase orders to major vendors to improve turn-around time.
Faxing purchase orders should save approximately two weeks for American material and one
week for Canadian orders. Donna Morrison, Acquisitions/Serials Clerk, began to review and
update the press release files of about 106 companies, organizations, and political parties. The
majority are retained for two years, while the remainder, notably those of political parties, are
kept permanently in the collection. The names of organizations which no longer exist were
removed from the files and their Dynix records deleted. A system to ensure that the library
receives all press releases from British Columbia political parties was set up. Some political
party press releases are now available on the Internet. Keeping the files current will, therefore,
be less cumbersome in the future.
With input from the Reference librarians, Cindy Tanner revised the “Request for Special
Handling of Library Acquisitions” form which the Reference librarians use to order “rush”
requests. The revision was carried out to clarify information and to make the process easier for
the Reference librarians. The form underwent several rounds of editing and the new, up-to-date
version appears to have cleared up some of the difficulties which existed with the previous form.
Serials Unit
In 1996, the library received 2,361 periodical titles, an increase of 5% from the 1995 total. The
number of newspaper titles received was 243, a decrease of one. Eleven thousand and seventy
periodicals and monographs were sent to the Canadian Book Exchange Centre in Ottawa. The
reduced Acquisitions budget also affected the purchase of periodicals and newspapers.
Periodicals and newspapers over a certain price were reviewed by the Reference librarians to
determine if the subscriptions should be renewed. Several international newspapers which are
now available on-line were cancelled. Some periodical subscriptions were also cancelled.
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The library collects the annual reports/financial statements for British Columbia regional districts
and regional hospital districts. The Reports from eighteen regional districts and sixteen regional
hospital districts had never been received. The Serials Librarian sent letters to them requesting
that the Library be placed on their mailing lists to receive future reports and if possible, their
existing ones. By the end of the year eleven regional districts and nine hospital districts had sent
in copies. Follow-up letters were sent out to those which had not yet replied.
About 2600 periodical and newspaper titles are checked in on the Dynix system. Each issue
produces a checkin record and over a period of time they amount to a considerable number of
records in the data base. Periodicals and newspapers issued more frequently than weekly become
problematic. In 1996 a slowdown in the time it took for the system to predict the next issue and
to check in that issue was noticed. The Dynix solution to the problem which was to “archive”
the records, proved to be inadequate since it meant that information remained in the system but
was not available. The Library requires at least one year’s checkin records to be available for
reference as needed. Using the “capture” command in Host Presenter, Sheila Gann devised a
solution, whereby a number of the checkin records for a specific title were selected and then
copied into a Word document. A separate Word document was created for each title. The
relevant Dynix checkin records for the title are then archived. Using Dynix Recall, lists of
periodicals and newspapers issued weekly or more frequently were produced. In late December,
Cynthia Greenman used these lists to “capture” and “archive” the checkin records. A difference
in response time was noticed almost immediately.
Microfilming Section
Current Newspapers Filmed
Filmer Lynn Bigwood filmed 108 current British Columbia newspapers using 108,686 frames or
121 rolls of film. This decrease, compared to 1995 resulted from a combination of equipment
down-time and illness. There is a backlog of 1995 titles to be filmed. With the expected
retirement of Lynn Bigwood in 1997, the Library will review the newspaper microfilming
program to determine what filming is necessary to meet the needs of the Library’s primary
clients. It is anticipated that the number of current titles filmed will be reduced substantially.
Retrospective Newspaper Filming Project
Production of the off-site contract for filming the newspapers by Dines Microfilm Services Ltd.,
was considerably higher than last year. There were 107,185 frames or 205 rolls filmed by the end
of 1996.
~
Microfilmed Newspaper Holdings on the Web
In December the microfilmed newspaper files were converted and mounted on the British
Columbia Information Management Services’ server for internal testing. Credit goes to their
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staff member, Brant Bady for his work in setting up the Web page. The final versions are
expected to be ready for public use early in 1997.
The address is: http//www.bcarchives.gov.calnewspaPr.htm
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SYSTEMS DIVISION
Dynix Contract
The initial five year contract with Dynix, now Ameritech Library Services (Canada) Inc., expired
in April 1996 and negotiations for an annual maintenance contract began. Several discussions
with Ameritech staff led to proposals for improving service and meeting the needs of the Library
more effectively. Working with Pat McClintock of RMG Consultants and Ameritech, the
standard Ameritech maintenance contract was revised and a new contract will be signed in 1997.
The revisions address the Library’s special requirements for custom programming, customer
support and improved upgrade procedures.
Dynix Release 143 Upgrade
At the beginning of 1996 problems with the Dynix software upgrade to Release 143 were finally
resolved, clearing the way to introduce the new features of the system. Most of these
improvements, including faster and more flexible searching techniques, better instruction screens
for narrowing search results, more sorting options for newspapers and periodicals, and improved
methods for saving and retrieving bibliographies, are of considerable benefit to users.
File Transfer (FTP)
In June it became possible to eliminate “sneaker net” for loading and out-putting records into the
database. The existing LAN software enabled the transfer of records directly in and out of Dynix
using FTP software. Linking the ISM workstation to the LAN was the final step in eliminating
the need for staff to run up and down several flights of stairs to load ISM records and to create
the Recent Accessions List and the Government Publications Checklist. It also became possible
to realize the long standing goal of locating an ISM workstation in the Government Publications
Division.
Dynix Serials Module
Ameritech Library Services invited the Library to participate in a conference call with other
special libraries to provide input for the development of the company’s graphical serials module.
The other libraries were the Alaska Court Library, Cleveland Museum of Arts Library and the
Sacramento County Law Library. Wendy Carmichael and Sheila Gann, who participated in the
call, were pleased to discover that this Library’s requirements and concerns were similar to those
of the other special libraries.
Electronic Publications
The staff began to encounter an increasing number of electronic publications on the Word Wide
Web (WWW). A new field (856) was added to the Dynix MARC record for the input of WWW
addresses or URLs (Universal Resource Locators). This field is used by library systems with
hypertext capability to link directly to full text documents wherever they may be stored. Since
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the Library’s current software lacked this capability, staff used the “cut and paste” features of the
Legislative Assembly LAN software to transfer addresses to the Library’s Web browser and
linked from there.
In discussing how to handle electronic publications, it became clear that the issues crossed all
Divisions and that it was necessary to develop a set of guidelines and procedures. An Electronic
Publications Committee was established to determine the Library’s needs. Although numerous
requirements were identified and discussed no firm policies were formulated. It was established
that before proceeding the Library needed to update the existing Collection Development policy
especially for the selection of Government Publications and establish policies for format
preferences, archival storage and “just in case” vs. “just in time” collection building.
Government Libraries Association of British Columbia (GLABC) Electronic Publications
Committee
Judi Bennett and Sheila Gann attended meetings of the GLABC Electronic Publications
Committee in November and prepared a draft document, Government Libraries Associa’tion Of
British Columbia, Discussion Paper on British Columbia Electronic Information, which was
subsequently refined and mounted as an internal government Web page for government review
and discussion. It outlined a range of issues to be resolved and proposed some possible
solutions. One of the Library’s concerns is the future availability of electronic publications of
the British Columbia Government. Judi Bennett is continuing work with this committee and is
monitoring developments in electronic document management worldwide.
Local Reports
By combining LAN Windows technology and Dynix, a variety of reports and data can be
captured from Dynix for additional formatting and editing in Word. This technique was used to
generate files for the Microfilmed Newspaper Lists, noted in the Microfilming Section report and
to a variety of useful housekeeping lists for newspapers and serials. One of the most useful of
these were files of detailed serials holdings which allowed staff to clear out files in Dynix to
improve receiving time for serials.
Government Publications Serials
By the end of the year the Government Publications Division had received training for the Dynix
Serials module and was ready to begin creating records for receiving their serial publications in
Dynix. This will speed up checkin, allow automatic generation of claim notices to suppliers and
allow all users of the system to see the current holdings. Back holdings will be added later, as
time permits.
System Status
The database increased 16% from 226,311 records to 263,202 records. They are distributed as
follows: 85,123 books, magazines and government publications; 2,222 Cataloguing in
15

Publication records; 155,100 Newspaper Index records; and 20,757 Periodical Index records.
Eight hundred and forty six patrons were registered at the end of the year and 2,019 Dialpac
connections were recorded.
During the year it became apparent that the Dynix software needed to be significantly upgraded
in order to meet the requirements of an inter-connected, multi-tasking environment. In particular
the Library needs a Windows-based system, hypertext capability, connectivity via Z39.50 to
other library systems worldwide and the ability to integrate the library system with other Library
and Legislative Assembly systems. Safe access to the Library system via the Internet still needs
to be provided. This requires a Web Server, library Web server software and a firewall or other
security measures to ensure that there is no unauthorized access to Legislative Assembly data.
The Library could either upgrade the existing Dynix software with new modules or migrate to
another system.
Legislative Assembly Lan
Software
LAN activity included upgrading print server software, setting up Folio software to allow local
file editing, adding Microsoft Excel spreadsheet software to six workstations, upgrading the
Netscape World Wide Web browser and the Adobe Acrobat reader, loading a new version of the
software for limited access to the Legislative Comptroller’s accounting system, setting up limited
access to the Eudora e-mail system to accommodate file attachments, setting up one staff
workstation to access the CHIPS system and loading a revised internal Library Home Page.
Image Files
Image files for Library logos were added to the network allowing for the generation of forms and
letterhead from the word processing software. These will be added to the standard templates for
ease in generating faxes, memos and letters and eliminating the need to order general use
letterhead from the Queen’s Printer. It will also allow the Library to make changes to forms and
letterhead without incurring printing costs.
On-line Documentation
A scanner with OCR software is needed for economical file storage and document editing. This
would include a single on-line source for policies and procedures, a single place to update these
files, a single location for the official up-to-date version of policies and procedures, common
software to access the files from any staff workstation and hypertext capability to move easily
from document to document or from one part of a document to another.
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Hypertext Technology on the LAN
Since the Library is already using hypertext technology for the internal Web page and has access
to software to read and create Web documents, it would be an easy transition to using the tools to
create its own documentation this way. During the year staff experimented with a set of serials
training documents in hypertext which were easy to produce either by creating new files or
translating existing ones. Hypertext documents are ideal for training because they can be open at
the same time as the application being used. They allow the user to “cut and paste” such things
as standard notes from the documentation into the application to avoid format critical errors.
They also allow the user to move easily back and forth between different parts of the
documentation as needed.
Equipment
A new Pentium multi-media PC was purchased for the Reference Services Division with a
connection to the network and the ability to use the full functionality of CD-ROM software
products. It also allows staff to capture search results and subsequently edit them for a more
polished presentation to clients. Kathleen Ryan is responsible for loading and updating software
on this public use workstation. The acquisition of a central CD-ROM server on the LAN
continues to be a goal in order to allow user access to CD-ROM products from individual
workstations, instead of having to search from a special workstation in the Library. It is hoped
that this may become part of the Legislative Assembly LAN project, rather than a Library
initiative.
The Library must upgrade its PCs in the coming year to meet the Legislative Assembly LAN
standards of Pentium PCs, Windows ‘95 or NT operating systems and 32 bit office software. It
should also consider upgrading the Library computer system (Dynix) unless there is an option to
migrate to a new Library system. Whichever decision is made ,Windows and Web-based
modules will be needed for the library system. The new hardware and software are essential if
the Library is to continue to provide the level of service expected.
Central Faxing
The staff continued to work toward a central faxing capability. This capability, in conjunction
with the new letterhead templates, should make faxing more efficient for most staff although it
will still be necessary to feed faxes manually from books and other bound materials. Like the
CD-ROM project, it is expected that central faxing will be implemented by the Legislative
Assembly rather than by individual branches.
Library Automation in the Future
The current Library system is essentially a stand-alone system which has provided users with a
central location for recording and accessing information about the Library collection. The LAN
and the workstation software running on it have given the capability to store information
centrally. Windows technology has given the Library some multi-tasking capability. Netscape
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and e-mail enable the staff to connect to the outside world. The Internet has also changed the way
some of the staff do their work and the technology continues to change rapidly. Desktop
software will become more and more integrated with Library software, e-mail and the Internet.
Multi-tasking and data sharing will become the norm. Hypertext linking will dominate and
documents will become objects containing multiple files, images etc. It will cease to matter to
end users whether a document exists locally or somewhere else on the World Wide Web. The
Library’s job will be to make sure that these links are seamless and that clients and staff have
access to material regardless of its location or format.
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ORGANIZATION AND STAFFING
There were few changes to staff during 1996 and the organization remained relatively stable
throughout the year.
Donna Locken, Office Assistant in the Government Publications Division, returned to work half
time in January from sick leave, which began July 12, 1995. She returned to full time work on
March 5, and retired at the end of April after fifteen years of service with the Library. Her
position was filled by Tern Johns who joined the staff as her auxiliary replacement in 1995.
Verna Bradley worked as auxiliary staff from March 11 to June 28, preparing the British
Columbia newspapers for microfilming.
Jackie Johnson resigned from her position as Reference Clerk on December 19 to take an
extended European tour. Her position was filled by Gail Clark, who will begin work on January
1, 1997.
The full compliment of staff at the end of 1996 stood at thirty-two. Distribution was as follows:
Office of the Director
Reference Services Division
Government Publications Division
Cataloguing Section
Acquisitions and Filming Section
Systems
Subtotal
Sessional Assistant
TOTAL

3
11
6
6
4
1
31
1
32
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Staff Development and Training
Most staff development activities for 1996 were continued from the previous year.
In particular, the Strategic Performance Management exercise was completed and
the Dunsmuir Project, designed to build a team approach to work, became more
firmly rooted in the organization. Computer training to upgrade automation skills
also continued to play an important role in training activities.
Systems
•

Folio VIEWS: Ken O’Connor from the Queen’s Printer and Ian Izard,
Legislative Law Clerk, presented a series of workshops and demonstrations on
the use of this Windows-based management system used to search statutes,
debates and other Legislative documents. Over a two week period the
sessions were attended by most librarians (February 14 21).
-

•

Strategis: Industry Canada On-line, a demonstration of Industry Canada’s
web site was attended by Kathleen Ryan (February 26).

• Introduction to Excel: Fast pace Excel 6.0 training on-site by Stellar Systems
Group was attended by Dorothy Jones, Linda Jackson, Joyce Robertson and
Cindy Tanner (March 1 & 11).
•

UNIX Basics: Sheila Gann and John MacEachern attended a one day
workshop at the Vancouver Public Library given by Lawrence Folland of
Dynix Canada (March 15).

• Dialog: Beyond the Basics: An advanced Dialog workshop by Dialog
Information Systems Inc. was attended by Judy-Lynn Downey (April 9).
• Access ‘96 Conference: Judi Bennett attended this conference on Libraries
and the Internet in Vancouver (September 30 October 2).
-

• British Columbia Government Intranet Project: Peter Watkins, Chair of the
Government Intranet Task Force presented an overview of this new initiative
and Karol Sinats, Manager of Information Services, Information Technology
Services Division, followed up with information on Intranets and the Role of
Librarians. The event was sponsored by the Government Libraries
Association of British Columbia and was attended by Maureen Lawson, Judi
Bennett and Sheila Gann (October 21).
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•

Wordfor Windows 6.0 Advanced Level II: A workshop sponsored by the
Legislative Assembly Computer Systems Division and presented by Stellar
Training Centres was attended on different days by staff members who
required the training (October 22, 28, 31).

• MARC Format Integration: Lois McGregor and Horst Huelscher attended a
one day workshop sponsored by BCLA at Kwantlen University College in
•
Richmond on MARC format integration. The seven formats for MARC
bibliographic records have been combined into one format (November 1).
• Legislative Assembly Network: Tern Johns attended a revised on-site training
session on the Network (November 5).
• Dewey Revised: a Works’hop on DDC2J and Dewey for Windows: Horst
Huelscher attended the one day workshop, sponsored by the University of
British Columbia, School of Library, Archival and Information Studies which
surveyed changes in the new edition of the Dewey Decimal Classification
System (November 18).
• Information Session on the Z39. 50 Information Retrieval Standard: Presented
by Fay Turner, Library Network Specialist, National Library of Canada, the
workshop included a brief overvie~v of the standard, demonstrations of four
Z39.50 client products, and a panel discussion on Z39.50 issues and trends.
Attended by Maureen Lawson, Kathleen Ryan, Sheila Gann, Wendy
Carmichael and Judi Bennett (December 9).
Organizational Development
The evolving integration of the various branches of the Precinct continued
throughout the year. Library staff participated in most of the activities organized
by management as well as pursuing those specifically designed for the Library.
• Dunsmuir Project: The Library’s team building exercise which began in 1995
continued throughout 1996 with the staff focusing on improving
communication between divisions and between individual staff members.
Several meetings for discussions on issues of general interest were held.
Different members of staff volunteered to arrange the agendas and chair the
meetings. In addition the four task force groups met to examine issues they
wished to discuss and reported back at the general staff meetings. John Baker
of Baker McCullough Imagineers, facilitated a one day workshop to help the
staff refine and develop a steering mechanism for the groups which had been
established the previous year. In order to ensure that as may staff as possible
were able to attend, the workshop was held on two consecutive days (March
19 and 20).
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• Family Day: For the second consecutive year, the Precinct held an Open
House for staff. Donna Morrison, Cynthia Carisen and Bill Williams assisted
with the arrangements. Kathleen Ryan gave a tour for the visitors (October
18).
• Ergonomics Comm ittee: With Patricia Somerton as chair, and Mary Ann
Murphy Sheila Gann, Susan Jansen, Lois McGregor and Joyce Robertson
serving as members, this committee collected information, investigated work
place issues and made recommendations on ergonomic problems.
•

Legislative Assembly Human Resource Management Program, an overview of
the new expanded Human Resources function, was presented by Rod
Newman, Director of Human Resources, to all Legislative Assembly staff.
Various members of the library staff attended on separate mornings to ensure
as many people as possible were able to participate and learn about the new
Human Resources Department (October 22, 24, 29, 30).

•

Legislative Assembly Employee Newsletter: The employee newsletter was
published several times during the year and members of staff, including
Cynthia Carlsen and Kathleen Ryan, were actively involved in its preparation.

• Job Class~/Ication and Review. The review and rewriting ofjob descriptions
for all Precinct staff continued into 1996. The Library’s Division managers
drafted job descriptions for every library position, standardizing language and
duties within job classification levels, and revised the documents. Following
consultation with each staff member, the employees reviewed and approved
their own job descriptions before the final version was submitted to the
Human Resources Office. The project was completed by the end of March.
Four members of the support staff requested a review of their classification.
The process was not completed by the end of the year.
•

Industrial First Aid Attendant Re-cert~flcation: Attended by Bill Williams
(April 15 19).
-

Conferences and Professional Activities
O

University of Victoria Job Fair: Kathleen Ryan was a volunteer career
advisor at the Career Exploration Fair hosted by the University of Victoria
Student Employment Centre. The event offered an opportunity for local
professionals and business people to act as career advisors, meeting informally
with students to help them make the connection between their education and
their possible future professions (February 29).
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•

Inside the Learning Organization: Pathways and Processes.~ Joan Barton,
Maureen Lawson and Wendy Carmichael attended an interactive video
conference satellite seminar, hosted by Charlotte Roberts and featuring Dr.
Peter Senge at the newly refurbished Employee Development Centre. The
session reviewed the concept of the Learning Organization and focused on
practical issues challenging Learning Organizations (April 23).

•

Canadian Library Association: Judy-Lynn Downey attended the annual
conference held in Halifax, Nova Scotia. Some of the sessions she attended
included: “Planning for Electronic Library Services in a Networked
Environment”, “Beyond Mere Bibliographic Retrieval: New Analytical
Databases and Their Impact on Reference Service”, “Copyright: An Update
for Librarians”, “Advocacy for Special Libraries” and “The Library of the
Future”. She also visited the Nova Scotia Legislative Library (June 6 9).
-

•

Institute ofPublic Administration Canada (IPAC): Joan Barton, Vice
President of the Institute, chaired the Annual Conference which was held at
the Victoria Conference Centre. The theme, “Searching for Balance”,
reviewed key issues and pressures faced by individuals in the institutions of
governance and examined how they impact on the public service, on public
policy and public service program delivery (August 25 28).
-

• Association ofParliamentary Librarians in Canada APLIC/ABPAC:
Maureen Lawson, Joan Barton and Kathleen Ryan attended APLIC’s 12th
Biennial Conference in Toronto, Ontario. Kathleen delivered a presentation
entitled “Internet and Intranet: Development of WWW Sites for the
Parliamentary Environment” which focused on the history of Internet use in
the British Columbia Legislative Library and the development of the Home
Page. Maureen Lawson gave a presentation on “Managing Electronic
Publications” which discussed some of the maj or issues surrounding the
acquisition, processing and use of electronic products as well as some
approaches the British Columbia Legislative Library has taken in thisarea.
Sessions from the other Libraries included: “Changing Collections:
Balancing the ‘Just in Case’ Needs of the Parliamentary Environment with
Financial Realities and the Changing Forces of Information Access”,
“Electronic Document Delivery: Summary of a Cost/Benefit Analysis Study”,
“Defining Critical Services in Times of Change and Constraint” and
“Electronic Media Monitoring, an Alternative to Clipping and Clipping Files”
(October 6 8).
-

•

Victoria Librarians Association (VLA): Judy-Lynn Downey served as the
editor of the VLA newsletter.
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• Cert~fIed General Accountants Association ofBritish Columbia (CGA-BC)
Joan Barton continued to serve as Lay Representative on the CGA-BC Board
of Governors. She chaired the Honours and Awards Committee and attended
the Annual Conference in Vancouver (September 19 23).
-
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APPENDIX I
Library Staff
(as of December 1996)
Administration

Reference
Services
Division

Director
Supervisor, Administration Services
Assistant

Joan A. Barton
Deborah Huelscher
Lyn Stinson

Manager
Librarians

Maureen Lawson
Judy-Lynn Downey
Mary Ann Murphy
Kathleen Ryan
Pamela St. Denis
Patricia Somerton
Dorothy Jones
Cynthia Carisen
Jackie Johnson
Tanya Simmons
Bill Williams

Senior Reference Clerk
Assistants

Government
Publications
Division

Manager
Librarians

John H. MacEachern
Judith M. Bennett
Roger Young

Senior Government Publications
Clerk
Assistant

Linda Jackson
Tern Johns

Systems

Manager

Sheila Gann

Technical
Services
Division

Manager

Wendy Carmichael

Acquisitions Section:
Acquisitions Librarian
Serials Librarian
Serials Clerk

Cindy Tanner
Rod Cardin
Donna Morrison

Cataloguing Section:
Librarians
Senior Cataloguing Clerk
Assistants

Auxiliary Staff

Horst Huelscher
Lois McGregor
Joyce Robertson
Susan Jansen
Sheryl A.W. Simpson

Filming Unit:
Filming Clerk
Assistant

Cynthia Greenman
Lynn Bigwood

Assistant

Verna Bradley
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APPENDIX II

Statistical Summary
Reference
Services

Questions Answered
Remote On-line Reference Service
Newspaper Index Entries
Material Circulated*
Interlibrary Loans
Items Borrowed
-Items Lent
Photo-reproduction
-

1995

1996

10,082
193
25,827
4,755

9,747
142
25,608
3,976

89
169
160,654

48
112
162,272

43,259
3,858

47,799
4,442

Government
Publications

Publications Received
Titles Catalogued

Cataloguing
Services

New Titles Catalogued
Retrospective Conversion/Reclassification
Cataloguing in Publication (CIP)

2,212
259
511

1,789
1,015
448

Acquisitions

Titles Received
Books
2,147
Periodicals and Catalogued Serials
2,250
Newspapers
244
Frames Filmed (Current Material)
177,490
Frames Filmed (Retrospective Newspapers) 80,345

1,734
2,361
244
108,686
107,185

-

Filming
Canadian
Book Exchange
Centre
Automation

Items Sent

Dynix Database Size
Books and Government Publications
Newspaper Index
Cataloguing in Publication (CIP)
Periodical Index
Total Size
-

-

-

4,739

12,670

78,033
129,908
1,796
16,574
226,311

85,123
155,100
2,222
20,757
263,202

~ Does not include in-house use.
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