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Honourable Speaker;
I am pleased to present the Library’s Annual Report for the year 1997. The report is submitted
pursuant to order 116 of the Standing Orders of the Legislative Assembly, 1987.
Respectfully submitted,

Joan A. Barton
Director

Appreciation

Balancing work and personal life becomes increasingly difficult in the fast-paced world in which
workers live. Here in the Library, staff members constantly strive to give the best service to the
clients so that their information needs are met. Their efforts are greatly appreciated.
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Library Activities, 1997

SERVICES TO CLIENTS
Reference Services
The Legislative session, which included eight weeks of night sittings, resulted in a challenging
year for the Reference Division. New programs were introduced and new methods of delivering
information were explored. Although the total number of reference questions answered
decreased by 14%, returning to 1993 levels, the number of questions from Members and
Legislative staff accounted for 51.6% of reference activity. Circulation transactions were also
lower than in 1996. Materials lent to Members and their staff accounted for 63.4% of the total
loans. The number of borrower’s cards issued also declined although the total number of
registered borrowers increased by 9% from 1996.
Interlibrary Loan
Following a substantial reduction in interlibrary loans in 1996, both borrowing and lending
activities increased in 1997. The use of the Envoy electronic messaging system for the
transmission of interlibrary loan requests was discontinued in January, when the library migrated
from All-In-One e-mail to Microsoft Exchange. The staff also began to revise the Interlibrary
Loan Manual.
Travel Information Service
A new Travel Information Service was set up for Members and Legislative staff attending
parliamentary conferences. Comprehensive information packages were provided to MLAs
attending the Cormnonwealth Parliamentary Conference held in Mauritius in September and the
Canadian Regional Conference held in Regina in July. The packages contained articles and
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documents on topics covered in the conference sessions as well as information about the country
or city where the meetings were held. The new service was co-ordinated through the Office of
the Clerk.

Electronic Reference Services
Newspaper and Periodical Indexes
The Newspaper Index entries increased slightly in 1997. Periodical Index entries decreased by
9% following the 1996 review that resulted in a significant reduction in the number of
periodicals indexed. After several years in abeyance the Periodical Index Retrospective
Conversion (RECON) project was revived. The card files are being reviewed, revised and
edited. Articles of permanent interest are then entered into the Dynix Periodical Index database.
Fifteen hundred and thirty two records were entered in 1997.
Remote Online. Searching
The number of online searches again declined reflecting the increased use of Internet resources
to find information that was previously available only through commercial databases. Eighty
one percent of searches were done for Members and Caucus research staff. Knight-Ridder
Information Inc., introduced Dialog Web, which provides access to Dialog databases through a
web browser. It is expected that Internet access to remote commercial database systems may
eventually replace the commonly used telephone line access.
Electronic Products
The following new products were obtained during the year:
•

Encyclopaedia Britannica CD 97: Includes more than 65,000 articles, over 400,000 index
references and the tenth edition of the Merriam-Webster Collegiate Dictionary.
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•

Compact-d Canada: Provides current financial and management information for more than
11,000 public and private entities and Crown Corporations in Canada. It replaces the
CanCorp microfiche service that was cancelled in 1996.

~
•

GeoRef. Based on Statistics Canada’s 1996 Census’ geographic reference information, it
contains population and dwelling count data for standard geographic areas.

•

Statutes and Regulations of Ontario: Contains the full-text of all Ontario statutes, regulations
and reference tables. It is issued quarterly and uses the FOLIO VIEWS Bound Infobase
manager program.

•

Speechfile: Contains the text of all speeches published in Canadian Speeches from March
1987 to December 1996.

•

Budget of the U.S. Government Fiscal Year 1998: Includes the Budget, historical tables,
analytical prospectus, a Citizen’s Guide to the Budget, and the Economic Report of the
President.

Demonstration CD-ROMs:
Reference librarians periodically examine and evaluate new CD-ROM products being considered
for purchase. New products evaluated during 1997 included: Congressional Information
Service’s Current Issues Sourcefile CD which contains full-text of reports, papers, statements
and articles on current policy issues; Canadian Business and Current Affairs, using the KIOSK
searching platform; and Information Access Company’s Info Trac SearchBank which provides
Internet access to thousands of full-text and image documents.
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Internet/Intranet
In November Kathleen Ryan-Lloyd redesigned and loaded a new edition of the Library’s Home
Page. In addition to providing clients with more information about the library’s collection and
services, this version provides links to library publications such as Current Contents and selected
reference lists. Kathleen also drafted a set of guidelines for Internet resource selection and
evaluation. Judy-Lynn Downey maintained the Home Page while Kathleen was away on
maternity leave. In December, Ms. Ryan-Lloyd also worked with Ian Izard, the Law Clerk, and
Ken O’Connor and Ron Green from the Queen’s Printer, on the design and contents of the
Legislative Assembly web site set up to celebrate the centennial of the Parliament Buildings on
February 10, 1998.

Publications and Reference Materials
Current Contents
Bibliographies on topics of current interest to Members and Caucus researchers issued in 1997
included:
•

Groundwater (Patricia Somerton)

•

Tax Reform (Kathleen Ryan-Lloyd)

•

Poverty in Canada (Patricia Somerton)

•

Gambling (Mary Ann Murphy)

•

Automobile Insurance Alternatives (Judy-Lynn Downey)

•

Energy Policy (Pamela St. Denis)

•

Recall (Kathleen Ryan-Lloyd)

•

Government Transitions (Kathleen Ryan-Lloyd)

V

4

Reference Lists
In order to make frequently requested information more quickly and easily accessible, lists of
facts and other information were compiled or updated by the Reference librarians.
New lists compiled in 1997 included:
•

Aboriginal People: A Selection of Discriminatory Laws in British Columbia (Kathleen RyanLloyd)

•

A Selected Listing of BC Place Names, Namedfor BC MLAs (Kathleen Ryan-Lloyd)

Updated lists in 1997 included:
•

Checklist of Members of the Legislative Assembly of British Columbia (Kathleen RyanLloyd)

•

Party Leaders in British Columbia (Maureen Lawson)

•

British Columbia Electoral Districts (Pamela St. Denis)

•

First Ministers (Canada and the Provinces) (Maureen Lawson)

•

Parliamentary Secretaries (Maureen Lawson)

•

Named and Suspended Members (Maureen Lawson)

•

Commissioners of Conflict of Interest (Maureen Lawson)

•

British Columbia Federal-Provincial Legislators (Maureen Lawson)

•

Members of the 35th Parliament Defeated in the following General Election (Maureen
Lawson)

•

Governors General and Lieutenant Governors (Maureen Lawson)

•

Speakers: Canada and the Provinces (Maureen Lawson)
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Community News Update
This press clipping service which provides Members with timely and representative news and
opinion from around the province was issued weekly during 1997.
Recent Accessions
The list of new books, government publications and, periodical articles was distributed January
through November 1997. The December issue was compiled, but not distributed. It will be
included in the February 1998 edition.
Campaign Literature
Campaign material from the 1996 General Election was sorted and the staff began to prepare a
finding list.
Other Bibliographies and Indexes
Ethics in Government (Maureen Lawson) Pamela St. Denis compiled the index to the
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edition

of Parliamentary Practice in British Columbia by The Clerk, E. George MacMinn, QC. The
publication was issued by the Office of the Clerk.

Library Instruction and Promotion
Orientation and Visitors
Orientation tours and instruction in library use were offered throughout the year to new caucus
researchers, legislative interns, constituency staff, Legislative Assembly staff and government
employees. The new Member from Surrey-White Rock, Gordon Hogg, his legislative assistant,
Michele Obara and his constituency assistant Verna Logan were given an orientation tour on
October 29. The new Conflict of Interest Commissioner Hon. H.A.D. Oliver toured the library
on September 10.
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Collection Development and Stack Maintenance
Following a comprehensive review of newspaper subscriptions by the Reference staff a new BC
Newspaper Microfilming and Retention Policy was drafted by Maureen Lawson and forwarded
to the Library’s Management Committee in February. The new policy was approved by the
Committee and subsequently accepted by British Columbia Information Management Services
(BCIMS; formerly the British Columbia Provincial Archives). BCIMS agreed to continue to
purchase designated newspapers on microfilm and to store microfilmed newspapers transferred
from the Legislative Library. The Library will continue to purchase and retain, for a period of
two years, in paper format, all British Columbia newspapers. A core collection of approximately
forty newspapers will be microfilmed, but the remaining titles, which number approximately
120, will no longer be filmed by the Library.
•

The shifting and reorganizing of the periodical collection was completed by Bill Williams
with help from other Reference support staff.

•

The conversion of the Parliamentary Reference Collection (“Ref’) into main reference was
completed, and the current reference collection was shifted to accommodate the integration
of the re-catalogued material.

•

The Stack Locations finding aid was updated by Bill Williams.

•

The quick reference collection at the Reference Desk was reorganized.

•

A review of the press releases collection by Maureen Lawson, resulted in the cancellation of
twenty-five subscriptions.

o

Further progress was made on the weeding project. Eleven hundred and ninety five titles
were discarded from the Dewey Decimal 900 (History and Geography) section. One hundred
and eighty four titles were discarded from the reference collection; and, in conjunction with
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the Retrospective Conversion project, six hundred and twenty-eight titles were discarded
from the 300 (Political Science) section.
•

The current reference collection was reviewed by Maureen Lawson and more than seventy
titles were forwarded to the Acquisitions Librarian for the possible purchase of new editions.
Thirty new editions were ordered; the remaining titles were no longer published or were not
re-ordered due to excessive price increases.
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GOVERNMENT PUBLICATIONS DIVISION

The activities of the Division continued to become more integrated with other areas of the
Library and the staff participated in all the major projects. The Division also completed
its first full year of adding government publications check-in records to Dynix. The
majority of the fifteen hundred records were Statistics Canada titles. By March, all of the
six-year run of press releases to be microfilmed had been received from the Imaging
Services Laboratory. The 1996 press releases were filmed in the fall, bringing the project
up to date.
British Columbia Government Publication’s Monthly Checklist.
The back issues of the Monthly Checklist, from the period between the issues produced
by the former British Columbia Systems Corporation software and the current Dynix
method of production for November and December 1990, were completed and sent to
customers in July.
Experiments with Word 97 in December produced a workable hypertext version of an
issue of the Checklist that could be mounted for use over the Internet. Lack of a server
that can be accessed by the public is the chief holdup to mounting such a product. In
addition, a subscriber-survey should be conducted to ensure that there is demand for the
product. Some consideration should also be given to whether or not a web edition of the
Checklist would siphon off so many paying customers that the paper edition would no
longer be viable.
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Electronic Publications
In January Judi Bennett became chair of the Library’s Electronic Publications
Conmiittee. She also continued as a member of the Government Librarians Association
of British Columbia (GLABC) Electronic Government Publications Committee. Along
with Sheila Gann she co-authored a Discussion Paper On BC Electronic Information,
which was prepared for GLABC. Ms. Bennett also wrote draft guidelines for electronic
publications collection development. Lack of a suitable publicly-available server under
the Library’s control continues to hinder full utilization of electronic publications, as does
the inability of the current Dynix PAC to display and link to electronic addresses stored
in the Library’s Machine Readable Cataloguing System (MARC). By year-end,
cataloguing records for over seven hundred and fifty British Columbia documents had
addresses entered into MARC, anticipating the implementation in 1998 of Dynix PAC for
Windows and WebPAC. The problem remains of assuring long-term accuracy of these
addresses. While electronic publications worthy of retention could be downloaded to the
Library’s server where the addresses need not change, other externally located addresses
have shown volatility, even over the short period of a year. Some kind of validation
software to maintain the accuracy of these links will be necessary to avoid userfrustration.
Legislative Exchange Program
The publication of the 1996 Revised Statutes of British Columbia gave the Library the
opportunity to improve service to Exchange partners by offering them the choice of either
hard bound Revised Statutes with future annual Statute volumes, or the loose-leaf
revision with loose-leaf updates. Twelve libraries continued with the hardbound set
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while two chose the loose-leaf edition. Three former partners dropped out of the
agreement. The loose-leaf Statutes in a new 8½ inch by 11 inch format had ring binders
of very poor quality. David Chauvin of the Queen’s Printer located the original supplier
of the steel cores for binders used with the 1979 revision and arranged to have new
binders made to match the quality of these originals. When the Consolidated Regulations
also switched to larger sized paper, similar binders were produced. The Division took on
the task of polling libraries in British Columbia as well as the Association of
Parliamentary Libraries in Canada (APLIC) libraries to see if more sets could be sold to
lower the cost of these custom binders. Eventually seven others ordered the Statutes
binders and three ordered the binders for the Regulations.
With more and more legislative publications from various jurisdictions appearing on the
Internet, often resulting in the demise of the printed editions, it is likely that the Exchange
Program will decrease over time. Although this outcome would result in cost savings, if
libraries outside Canada drop out of the agreement, it requires re-evaluation of the
relevance of the need for those non-participating governments’ Statutes. Arrangements
to purchase these that remain relevant to this collection will then have to be made.
Electronic Ordering of Documents
In the last quarter of 1997 three web-based ordering systems became available from
Publications Ontario, Les Publications du Québec and The Stationery Office in Britain.
None worked very well. One was constantly being redesigned and never seemed to be
available when needed; another overlooked orders and follow-up faxes were also ignored.
The third shipped duplicate copies in separate parcels, quoting the same Purchase Order
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Number. A problem common to all was the inability to easily capture automatically a
copy of the Library’s order form from the Netscape order form before it is submitted.
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TECHNICAL SERVICES DIVISION
Cataloguing Section
Current cataloguing decreased by 36% in 1997. This continued the trend from the
previous year as the Library maintained the focus on its main clients, so that few titles of
a general nature were purchased. The staff catalogued 1,145 new titles. Fifty percent
were original cataloguing. Of the total number of recatalogued titles, 98% was original
cataloguing. There was no backlog of current titles waiting to be catalogued at the end
of the year. The Section revised 3,902 items, a decrease of 11% from the previous year.
Three thousand and twenty four volumes were discarded, a decrease from the previous
year’s total of 7,466.
Pre-order searching was done for the Acquisitions Section. Five hundred and forty
seven titles were searched on the bibliographic utility. Brief MARC bibliographic
records were created on Dynix for titles for which no derived records could be found.
Lois McGregor completed the retrospective conversion of the Parliamentary Reference
Collection (“Ret”) and Bill Williams, in the Reference Division, shifted and interfiled all
the titles into the main reference collection. Horst Huelscher continued to work on the
RECON (Retrospective Conversion) project. RECON for the pamphlet collection is
complete up to the end of Dewey Decimal 340 (law) section, and the main collection is
complete to the 331 (labour) section. The pamphlet collection RECON is proceeding
more rapidly since the reference librarians have already weeded this section. Progress in
the main Dewey collection is slower as many titles require a decision as to whether they
should be retained or discarded. RECON of the microfilm collection is complete to the
338 (industry and production) section.
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Weeding from the catalogued collection by the reference librarians and the acquisitions
librarian continued throughout the year. Maureen Lawson, Manager, Reference Services,
reviewed the ReferenceSection and discarded one hundred, and eighty four titles. Work
continued on the 900 (travel, biography, history) section and 1,195 discarded titles were
sent to the Canadian Book Exchange Centre. The Cataloguing support staff participated
in the discarding tasks by pulling cards, deleting records on Dynix and the bibliographic
utility and sending the official cards to the National Library to update their Union
Catalogue.
Cataloguing in Publication (CIP)
The number of items processed decreased from four hundred and forty eight in 1996 to
three hundred and ninety six. Cataloguing in Publication data was produced for three
hundred and seventy one titles while the remaining twenty-five received either ISBN or
ISSN treatment. The Cataloguing Section completed the cataloguing of government
publications once the items were published. This year two hundred and ninety four
government publications titles were completed. After the introduction of the new
Microsoft Exchange e-mail system in the spring, the staff used it to send and receive
information regarding CIP entries. Some government ministries and agencies now send
CII? documents via e-mail, as zipped self-extracting Word files.
ISM Library Information Services/A-G Canada Ltd.
Files continued to be uploaded to ISM for current and retrospective records. A total of
14,209 bibliographic records were uploaded. Six thousand seven hundred and thirty six
were current titles, and 7,473 were retrospective titles. The retrospective bibliographic
records covered the period November 26, 1993 to March 25, 1995. The uploaded files
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included bibliographic records for non-government titles, government publications and
completed CIP records for British Columbia government publications.

On June

19th

an agreement to purchase the CATS S and AVIS 0 assets of ISM Library

Information Services (ISM) by A-G Canada Ltd., a wholly owned subsidiary of AutoGraphics Inc. (AG) of Pomona, California was announced. Auto-Graphics Inc. is a
leading provider of bibliographic database services. Control of the records in the CATS S
database remains in Canada. Sheila Gann, Manager, Systems, attended a half-day A-G
Canada Ltd. customer update meeting on August

14th

at the Greater Victoria Public

Library. The meeting was one of a series of regional presentations by the company to
introduce their services and outline their strategic directions and planned changes.
In October a questionnaire on the library environment, hardware and software, the
library’s access to the Internet, how it uses ISM, and what products were received from
the utility was filled out and returned to A-G Canada Ltd. Between September and
December the company implemented hardware and software upgrades. The new system
will replace CATSS and PC-CATSS with World Wide Web access to the database, for
cataloguing and reference purposes. Editing will be done on Windows-based software
provided by A-G Canada. Download functionality on the Web interface will replace the
current PC-CATSS “import” function and an FTP batch-load service will replace the PCCATS S upload function.
Acquisitions Unit
In 1997, the Legislative Library ordered 1,109 items, an increase of 12% from the 1996
total. Sixteen hundred and forty one items were received, compared to seventeen
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hundred and thirty four in 1996. In May the method of providing information for the
weekly meetings of the Collection Development Committee was successfully changed.
In the past, Cindy Tanner, Acquisitions Librarian, presented oral reports about each title
and responded to the questions asked by other committee members. The new method
provides photocopied information about each title, for the four members of the
Committee who are now able to make more informed decisions more quickly. The new
method tends to be labour intensive for the chair, but improved efficiency makes it worth
the preparation time.
A more time-consuming, but equally important aspect of monograph ordering continues
to be the acquisition of publications from non-traditional publication sources such as
political parties, public opinion polling organizations, banks, consulting firms such as
KPMG, Price Waterhouse and other companies which produce reports on various topics
of interest to the Library. The information about their publications comes from press
releases, newspaper and periodical articles, which the reference librarians forward to the
Acquisitions Section. These items, which represent important additions to the collection,
make up approximately 15% of book acquisitions each year.
Maureen Lawson, the Manager of the Reference Division, reviewed the press release files
to determine their continued relevance to the collection. Donna Morrison discarded those
no longer needed and deleted them from Dynix. A number of press releases are also
available on the Internet and she regularly prints them off for addition to the files. The
press release files for British Columbia political parties represent an important collection
and keeping them up-to-date is a priority. This involves frequent visits to websites or
phone calls to the various political parties to request copies.
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Following Maureen Lawson’s review of the Reference Collection, Cindy Tanner
reordered current editions of more than seventy titles. In many cases publishers were
contacted directly since reference material is not generally available through library
jobbers. The project began in June and was completed in October. Although most of the
new editions have been received, a few British and European titles are still outstanding.
Vendors
The library continues to use a variety of vendors and publishers to order material. This
appears to be an effective approach since a fast turn-around is necessary and the best
solution is a direct order with a publisher. By using several book jobbers on a regular
basis staff can easily compare the performance of each and make adjustments as
necessary. In 1997, an agreement was reached with the U.S. vendor, Midwest, to match
the discount being offered by the Canadian vendors.
Serials Unit
In 1997, the library received 2,338 periodical titles, a slight decrease from the 1996 total
of 2,361. The number of newspaper titles received was two hundred and forty six, an
increase of three titles from the previous year. Five thousand two hunded and eight
periodicals and monographs were sent to the Canadian Book Exchange Centre in Ottawa.
The procedures for serials claiming were reviewed in the spring and a number of
changes, which proved more successful, were made. Instead of mailing claims to the
vendor, missing issues were claimed by phone, fax or e-mail. Donna Morrison was
trained to handle the weekly claiming of periodicals and Cynthia Pilkington was trained
to handle the weekly claiming of newspapers. By the end of the year some long-standing
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claiming problems were cleared up. The Canada Post two-week strike from Thursday,
November 20th to Wednesday, December 4th delayed the delivery of most periodicals
and newspapers. At the beginning of the strike Donna Morrison and Cynthia Pilkington
telephoned all British Columbia newspaper vendors and requested that they set aside the
issues which could not be mailed. Most complied and sent them after the strike was over.
In November, Donna Morrison was trained to handle the newspaper-microfilming project
by Cynthia Pilkington. She also helped Cynthia shift the bound volumes of old
newspapers, to provide additional space for the current newspapers.
The job description for the Serials Librarian was rewritten and the position title changed
to General Librarian. The new position includes revised serials librarian tasks and
reference work, as well as responsibility for the Microfilrning Project and the Clerks
Papers Project. The position was posted on December

9th

with a closing date of

December 3 1St
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Microfilming Section
Newspaper Filming Review
Lynn Bigwood, the Library’s in-house microfilmer, retired in March and the in-house
filming program came to an end. The number of titles to be filmed was reduced and all
filming has been contracted out. The Reference staff selected thirty current British
Columbia newspapers for continued filming. Selection criteria included geographic
coverage, quality of content, uniqueness of relevant information, editorial comment and
historical significance. The selected titles will be filmed and after two years the
microfilm will be sent to British Columbia Information Management Services.
Commercially filmed newspapers will be purchased by the Library or the Archives.
Current Newspapers Filmed
The microfilming contract with Deines Micro-Film Services Ltd., was renewed for a third
year. There was one change: the material to be filmed was switched from retrospective to
current newspaper titles to fill the gap created by the retirement Qf the filmer. Fifty-four
rolls of film containing thirty-two current British Columbia newspaper titles were filmed.
The number of frames filmed was substantially lower because of the camera setup and
testing problems encountered by Deines, before it closed its Victoria office in October
and moved the filming operation back to Vancouver. Cynthia Pilkington did all the
newspaper prepping and continued to manage the day tQ day liaison with British
Columbia Information Management Services and Deines.
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Retrospective Newspaper Filming Project
The Retrospective Newspaper filming project was discontinued for the year and the funds
originally allocated for the project were redirected to the current filming project. Seven
rolls were filmed on 6,156 frames of film.
Record Maintenance and Update
Following the confirmation of the revised newspaper microfilming and retention policy,
online records were updated so that staff and clients could determine the status and
holdings of all titles. Cynthia Pilkington began the project in June and completed it in the
fall. An earlier project to update old and minimal bibliographic records was also
continued. This file is organized by place and was complete to Parksville by the end of
the year.
Newspaper Holdings
To improve the response time for daily newspaper receiving, older check-in records were
archived. Lists of all microfilmed newspaper holdings for both the Archives and the
Legislative Library are now available onthe BCIMS website. These lists are updated
quarterly. The address is:
http:llwww.bcarchives.gov.bc.caflibrary/newspaper/newspapr.htm
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SYSTEMS DIVISION

Dynix Serials Module
Training of Government Publications staff for the Dynix Serials module continued
throughout the year and by year-end approximately 1,510 check-in records had been
created. They included: 1,448 for Statistics Canada publications, fifty-one for non British
Columbia titles and eleven for British Columbia titles. The module proved to be flexible
enough to allow the Library to record the status of British Columbia government titles
sent to depository libraries.
Dynix Contract and Upgrades
In January, the Unix and UniVerse operating systems on the IBM RS6000 were upgraded
to ensure continued system maintenance coverage and to provide the necessary platform
for future software releases. The maintenance modem was upgraded in February.
Following the expiry of the five-year contract with Ameritech Library Services (Canada)
Inc., the Library signed an annual maintenance contract with the company. It included
provisions to address the Library’s special requirements for custom programming,
customer support and improved upgrade procedures. As part of the Library’s review of
its overall automation systems the staff considered whether or not Ameritech, with its
Dynix system, could provide the software required to address the Library’s future
requirements. After a demonstration and clarification of a number of issues, the staff
concluded that the company could meet the Library’s needs for both functionality and
customer support and service. The Dynix Community Resources product was then
assessed to determine if this module could provide a standard software solution for the
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Newspaper and Periodical Indexes. Testing in December proved that the records
converted easily and the new interface looked identical as far as patrons were concerned.

The planned new Dynix Web and Windows software, while providing the required
functionality for the future, would notrun on the existing IBM RS6000. Furthermore,
this hardware was at the end of its life cycle and support costs were rising. Cost
estimates and comparisons indicated that a new computer would not only allow us to run
the new software but would reduce annual hardware maintenance costs by approximately
$4,000. This would effectively pay for the machine over a five to six year life cycle. It
was decided, therefore, to proceed with both a hardware and software upgrade at the
beginning of 1998.
Electronic Publications
Judi Bennett became the Chair of the Electronic Publications Committee in January. The
Government Libraries Association Discussion Paper on B C Electronic Information,
which was primarily written by Judi Bennett and Sheila Gann, was mounted on an
internal Government web site for general review and information. Kathleen Ryan-Lloyd
designed a new Library Home Page, and had it mounted for review by the Committee,
which decided that there should be two versions, one for staff use and another for
Assembly use. The staff version was mounted in the fall and the Assembly version will
be mounted in the spring of 1998 when it is expected that most Assembly employees will
have hardware capable of viewing the page. Kathleen Ryan-Lloyd also prepared a set of
draft guidelines for the selection, evaluation and maintenance of external web sites
suitable for inclusion on the Library Home Page.
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Judi Bennett prepared a first draft of guidelines for electronic publications collection
development polices and procedures. The Committee also discussed issues related to file
storage and organization. Much of the concrete work was delayed pending installation of
hardware and software capable of handling the electronic material. A file location, which
can be accessed safely for these electronic publications by both the Assembly and the
general public, is also required. As a minimum, a separate location for the material on
the Legislative Assembly LAN is essential. This should be set up before the Library
loads material and establishes hypertext links.
Library Technology Upgrade Plan 1997/1998
A number of factors revealed that the Library needed a new automation plan. Windows
and Web based access to the Library system, as well as hypertext linking capability from
the Library catalogue are now required. In addition response time and multi-tasking
capability need to be improved. Upgrades for hardware and software that will meet the
requirements of the Legislative Assembly Technology Plan 1997/98, are paramount.
Internally, a better way to manage Dynix upgrades must also be found.
In response to these requirements, an ambitious 1997/1998 automation plan was
developed and approved in July. The 1997 phase of the plan included converting
the British Columbia Newspaper and Periodical Indexes to the standard Dynix
Community Resources Module, replacing existing PCs with recommended Pentium PCs
running the Microsoft Windows NT operating system and Microsoft Office 97 software.
The 1998 plan includes an upgrade to Dynix software Release 170 incorporating PAC for
Windows, Web PAC and Cataloguing for Windows, as well as network hardware
upgrades, as recommended by the Legislative Assembly LAN group.
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Assembly Access to the Library System
A new sign-on script, which allows staff in the Assembly to access the Library System,
was ready for the spring session of the Legislature. The new script simplified the
procedure for connecting to the system while making the process more secure. Links
were also added to the Library Home Page to allow access directly and seamlessly to the
Library system.

Legislative Assembly LAN
E-mail
The Microsoft Exchange e-mail system was installed on all staff workstations in March.
After the Staff was trained the old All-in-One e-mail system was discontinued in May.
The BC Tel ENVOY system, which had been used for interlibrary loans for many years,
was discontinued in March and replaced by Exchange or fax. Cataloguing staff began
using e-mail to exchange CIP (Cataloguing in Publication) files with government
ministries and agencies, which improved turnaround time and product quality. The only
disadvantage of the new e-mail system was the amount of computer memory required, so
that the existing PCs could not handle multi-tasking if the e-mail system was running.
This was one of the factors leading to the decision to upgrade the Library’s PCs.
Software
During the first part of the year, software upgrades and additions were minor. Netscape
was upgraded in March and solutions were found to Internet Assistant’s incompatibility
problems. In the fall, all staff workstations were upgraded with new hardware running
Microsoft NT 4.0 as the operating system and Microsoft Office 97 for word processing
and spreadsheets. Staff received a day of training for Office and NT and found few
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transition problems. The initial setup of the PCs with the NT operating system was slow
since the security features of the operating system dictated that each PC had to be set up
separately rather than replicated. The new operating system, used with a Novell product.
called LAN Workstation Manager, allowed staff to customize and save their workstation
settings so that they ëan move from workstation to workstation and take their setup
information with them at sign on. This is particularly useful for librarians sharing the
Reference desk. All staff were set up and using the new workstations by December 8.
They now enjoy the ability to use multitasking once more.
Templates
In April, all word processing templates were updated to include the Legislative Assembly
official logo and letterhead. Except for specialized applications, the Library no longer
has to order printed letterhead. Staff can prepare letters, memos, faxes etc., on standard
paper without an extra trip to the printer to load paper. The templates were updated again
in the fall for use with Word 97.
Hypertext technology on the LAN
Experiments with hypertext documents for staff training continued. Creating them is
easy using the built in Hypertext editor in Word. A shortcut for an NT and Word 97
training document was added to staff workstations and a link was also added to the new
Library Home Page. Staff also experimented with document conversion to hypertext for
the.Recent Accessions List, British Columbia Government Publications Checklist and
some Reference Division documents. Results were uneven but in most cases the
documents could be used after minimal editing. The goal is to mount these documents on
the LAN and provide links to them either from the catalogue or the Home Page. The
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experiment ended when it became clear that hypertext-linking capability from the
catalogue or a clearly defined “public11 location for the files was not yet available.
Other issues which arose from this experiment included: the need for tools to regularly
validate both internal and external links automatically, the need for a “public server” for
the files, the need for access to this server by the general public as well as the Assembly
staff, the need for a search engine for Assembly material, and requirements for standard
templates, with defined metadata fields for searching and standard Web document design.
A file organization design strategy to simplify document maintenance and access is also
required.
Equipment
Since the technology review highlighted the Library’s need for workstation upgrades to
support installed software, as well as proposed office and library system software
upgrades, 38 Pentium PCs with 64MB RAM were purchased and installed. All have
multi-media capability and five have CD-ROM drives. Two laser printers were added,
one in Acquisitions, to replace an old HP Laserjet which could not handle the printing
requirements of material downloaded from the Internet, and another with similar
capability for the Special Projects staff.
A central CD-ROM server on the LAN continues to be desirable. It would allow users to
access CD-ROM products from their workstations rather than from the single CD-ROM
workstation in the Reference area. It is hoped that this project will become part of the
Legislative Assembly LAN strategy rather than a Library initiative. Centralized faxing,
at least for outgoing faxes, remains an objective. This technology, used with the new
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letterhead templates, would make faxing more efficient. Like the CD Rom project, it is
expected that central faxing will be implemented by the Legislative Assembly.
Library Automation Status
In 1997 the Library evaluated its position, redefined its automation goals, prepared a new
technology plan and began implementation of the plan. By the end of the year desktop
hardware and software had been upgraded, Dynix software tested and the Dynix
hardware and software upgrade was scheduled for early January 1998. When the Dynix
upgrade is completed the library will be able to start adding Web and Windows-based
Dynix software. This will allow for the integration of electronic documents and
publications into the Library’s systems. A firewall and

a server for mounting Web

documents, maintenance software for automatic Internet site address verification and
possibly a website search engine are all needed.
In order to take advantage of Windows software, the Library plans to replace the old
Dynix terminals in 1998. This change will make the Gandalf terminal server redundant
and further reduces Dynix maintenance costs. The Library will then be unable to provide
government employees and the general public with access to the Library system. Since
some of the material in the Library is unique, some provision for access is necessary.
Unlike most Assembly files, Library data consists of a dynamically modified database
and constantly changing indexes, which do not lend themselves to being mounted
elsewhere. The most desirable solution would be to provide an Assembly network
firewall, and a separate server for public files, which would allow safe access to the
Library system.
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Overall, the Library made considerable progress towards realizing its revised automation
goals in 1997. Most of the remaining steps are planned for 1998. Complete
implementation will depend on finding a solution for safe external access to the Library
system and public electronic documents.
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ORGANIZATION AND STAFFING
There were few staff changes in 1997. The most significant resulted from the early
retirement initiative offered to employees in the fall of 1996. Joyce Robertson, the Clerk
3 in the Cataloguing Section, who came to the Library on September 11, 1972, and Rod
Cardin, the Serials Librarian who began working in the Library on August 20, 1973, took
advantage of the retirement offer. Mrs. Robertson’s final day of work was March 27 and
Mr. Cardin’s last day of work was January 24. Mr. Cardin remained absent on the Short
Term fllness and Injury Plan from January 27 until he retired on March 31. The illness
and subsequent retirement of the Serials Librarian meant that the Acquisitions unit was
short staffed from mid January to the end of the year. The remaining staff members,
especially Wendy Carmichael, the Manager of Technical Services, worked extremely
,hard to ensure that the serials functions were carried out. In addition, she reviewed all
tasks related to serials and updated workflow to bring the position in line with the rest of
the Acquisitions section. She was assisted by the rest of her staff who willingly took on
additional activities to ensure that work did not fall behind. At the end of the year neither
position was filled, although the redefined Serials Librarian position was posted in
December.

Lynn Bigwood, the Microfilm clerk who joined the staff on January 4, 1977, also took
advantage of the early retirement package and left on February 14. His official
retirement began on April 1. Verna Bradley, who has provided auxiliary support services
to the Library for over thirty years, rejoined the staff on March 10. For the first time in
many years, she was unable to continue with newspaper preparation prior to their being
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microfilmed. Instead, she completed the weeding of the office files and assisted the
Government Publications Division with reshelving and with pulling cards from the old
Government Publications Index. On January 6, Gail Clark was appointed Reference
Clerk to replace Jackie Johnson who left the staff on December 19, 1996.
Tanya Simmons from the newspaper indexing project went on a secondment on May 5,
to the Information, Science and Technology Agency. Joan Gandza from Kelly Services
worked in her place until her return on December 4. On March 31, Deborah Huelscher,
the Library’s Administrative Assistant, left on a secondment to the British Columbia
Transportation and Finance Authority (BCTFA) to pursue her career interests in
accounting. Daphne Armstrong filled her position on April 28. Following Ms.
Huelscher’s appointment to a permanent position at BCTFA Ms. Armstrong was
appointed Administrative Assistant to the Library.
Reference Librarian Kathleen Ryan-Lloyd took maternity leave from June 2 to
September 29. Her desk shifts and other duties were performed by the other librarians in
the division, resulting in heavier workloads for all.
The full eompliment of staff at the end of 1997 stood at thirty-one, with three vacancies.
There is also one sessional assistant. Distribution was as follows:

Office of the Director
Reference Services Division
Government Publications Division
Cataloguing Section
Acquisitions & Filming Section
Systems
Subtotal
Sessional Assistant
TOTAL

3
11
6
4
2
1
29
1
33
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Staff Development and Training
The Strategic Management exercise with John Baker as facilitator, continued in 1997.
On January 29 and 30, most staff members attended a one-day workshop on the
Fundamentals of Communications. The objective of the workshop was to help staff learn
new ways of communicating in the work place and in their personal lives. In addition,
staff continued to meet in one of four groups to discuss library policies and issues of
interest to the Library. Some staff members have indicated that these meetings have been
useful in helping them understand more about their colleagues and the activities of the
Library while some wish to move in other directions.

Systems Training
Driven by its growing importance to how Library work is done, computer related training
played a significant role in staff activities.
•

Sheila Gann attended MS Exchange and Scheduling Training (January 22).

•

All staff members were given a three hour introductory session on Microsoft
Exchange 4.0 (March 3 to 5).

•

Judi Bennett attended an Information Express demonstration of electronic journal
services sponsored by GLABC (May 22).

•

Judi Bennett attended a Swetcan demonstration on electronic journals sponsored by
GLABC (June 19).

•

Several members of the staff attended a demonstration of various Ameritech products
such as PAC for Windows, Web FAC, and the Community Resources Module, which
was given by Steve Donoghue, Sales Representative for Ameritech Library Systems
(Canada) Inc. (July 11).
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•

Throughout November staff attended Microsoft Windows NT4.O Introduction and
Microsoft Word 7.0 new features workshops. The workshops were presented by
Maureen McDonald of the Legislative Assembly Computer Systems office.
(November 5, 12, 13, and 18).

•

Sheila Gann attended a Special Libraries Association Workshop on Building the
Internet. The workshop was given by the McQueen Association of Vancouver
(November 26).

Staff Development
Staff members maintained their staff development initiatives when possible by pursuing
activities with other precinct staff or through Library related activities.
•

Techniques III: Linda Jackson took Langara College’s Library course, Techniques III
(Library 318), which focused on Classification and Subject Analysis. The course was
offered at Camosun College (January 28 to April 8).

•

Peiformance Planning and Review: Gail Clark attended an introductory workshop on
PPR, which was presented by Brian Lucas (February 3).

•

Information Express Table of Contents Service: Maureen Lawson attended a
demonstration of this service sponsored by the Government Librarians Association of
British Columbia (May 4).

•

Financial Services: Daphne Armstrong took two Ministry of Finance courses,
Financial Services and Government Financial Management and Control (September
23

—

25 and September 29 to October 3, respectively).
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•

Cross Training: Prior to the legislative session reference training was provided to the
librarians in the Technical Services and Government Publications Divisions to
prepare them for their sessional reference duties. Instruction included information on
reference procedures, popularly consulted reference tools and their locations,
circulation procedures, and electronic reference files.

Legislative Assembly Employee Newsletter: Cynthia Brunback volunteered to be the
Library’s representative on the newsletter production committee and contributed several
articles to the various issues of the Newsletter.
Ergonomics: Patricia Somerton attended an Ergonomics Workshop, sponsored by the
Ministry of Forests. The workshop focused on workstation safety and comfort
(November 20).
Negotiations: Maureen Lawson attended a workshop entitled Negotiating for Agreement,
which outlined the collaborative approach to negotiation and described the steps for
planning and conducting a negotiation (December 3 to 4).
Ergonomics Committee: With Patricia Somerton continuing as chair, the committee
collected information, investigated incidents and made recommendations on ergonomic
issues. Committee members included Susan Jansen, Mary Ann Murphy, Sheila Gann and
Lois McGregor. In November, Ms. Somerton visited staff work stations, evaluated the
work environment and recommended changes where needed.
Provincial Employee Community Services Fund: Kathleen Ryan-Lloyd served as the
Library’s representative on the Legislative Assembly’s sub-committee for the annual
fund raising event which took place in the fall.
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Conferences and Professional Activities
•

Government Copyright: Judi Bennett attended an Information and Technology Access
Office (ITAO) meeting on government copyright which was arranged by the
Government Libraries Association of British Columbia (GLABC), the Queen’s
Printer and the British Columbia Information Management Services (BCIMS)
(January 22).

•

Victoria Librarians Association: Judy-Lynn Downey completed a two-year term on
the executive of VLA at the end of January.

•

Making the Numbers Work for You: Judy-Lynn Downey attended this workshop on
accessing and using Statistics Canada data (March 21).

•

British Columbia Library Association: Horst Huelscher attended several sessions at
the annual conference, held in Richmond, British Columbia (May 8

•

—

9).

American Library Association: Wendy Carmichael attended the annual conference,
held in San Francisco. She attended sessions on: problems in dealing with electronic
serial publications and the role of the cataloguer and the cataloguing of serials. She
also spent time investigating the latest additions to automation products that were
displayed by participating vendors. (June 27

•

—

July 1).

Institute of Public Administration of Canada (IPAC): Joan Barton attended the annual
conference of the Institute in St. John’s, Newfoundland. The theme of the
conference, “Reflection and Vision”, celebrated IPAC’s fifty years of contributions to
• the study and practice of public administration in Canada and outlined future
management directions (August 24

—

27).
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•

Certi~fied General Accountants of British Columbia (CGA BC): Joan Barton
-

continued as Lay Representative on the CGA BC Board of Governors. She served
—

on two task force groups and attended the Annual Conference in Victoria (September
17—20).
•

StrategicManagement: Joan Barton attended an interactive video conference satellite
seminar presentation sponsored by the Employee Development Centre. The
conference examined the role of leaders and focused on what malces for good
leadership in a changing environment (September 23

•

—

24).

Access ‘97: Judi Bennett attended the Access ‘97 Conference on libraries and the role
•

•

of the Internet (September 29

—

October 1).

Copyright Issues: Judi Bennett and Judy Lynn Downey attended a workshop,
presented by Jennifer Button, a barrister with the Ministry of Attorney General and
sponsored by GLABC. The workshop focused on how the new Cancopy legislation
would impact on government libraries (November 7).

•

Canadian Library Association: Wendy Carmichael, Judi Bennett and Judy Lynn
Downey participated in preliminary planning sessions for the program for the annual
conference to be held in Victoria in June 1998.
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APPENDIX I
Library Staff
(as of December 1997)
Administration

Reference
Services
Division

Director
Supervisor, Administration Services.
Assistant

Joan A. Barton
Daphne Armstrong
Lyn Stinson

Manager
Librarians

Maureen Lawson
Judy-Lynn Downey
Mary Ann Murphy
Kathleen Ryan
Pamela St. Denis
Patricia Somerton
Dorothy Jone~
Cynthia Brunback
Gail Clark
Tanya Simmons
Bill Williams

Senior Reference Clerk
Assistants

Government
Publications
Division

Manager
Librarians
Senior Clerk
Assistant

John H. MacEachern
Judith M. Bennett
Roger Young
Linda Jackson
Tern Johns

Systems

Manager

Sheila Gann

Technical
Services
Division

Manager

Wendy Carmichael

Acquisitions Section:
Acquisitions Librarian
Serials Librarian
Serials Clerk

Cindy Tanner
Vacant
Donna Morrison

Cataloguing Section:
Librarians
Senior Cataloguing Clerk
Assistants

Auxiliary Staff

Horst Huelscher
Lois McGregor
Vacant
Susan Jansen
Sheryl A.W. Simpson

Filming Unit:
Filming Clerk
Assistant

Cynthia Pilkington
Vacant

Assistant

Verna Bradley
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APPENDIX Ii
Statistical Summary
Reference
Services

Questions Answered
Remote On-line Reference Service
Newspaper Index Entries
Material Circulated*
Interlibrary Loans
Items Borrowed
Items Lent
Photo-reproduction
-

-

1996

1997

9,747
142
25,608
3,976

8,356
99
26,539
3,054

48
112
162,272

51
144
151,270

47,799
4,442

30,398
3,684

Government
Publications

Publications Received
Titles Catalogued

Cataloguing
Services

New Titles Catalogued
Retrospective ConversionlReclassification
Cataloguing in Publication (CIP)

1,789
1,015
448

1,145
1,004
396

Acquisitions

Titles Received
-Books
1,734
Periodicals and Catalogued Serials
2,361
Newspapers
244
Frames Filmed (Current Material)
108,686
Frames Filmed (Retrospective Newspapers) 107,185

1,641
2,338
246
0
6,156

Items Sent

12,670

5,758

85,123
155,100
2,222
20,757
263,202

90,476
181,418
2,606
26,068
300,568

-

-

Filming
Canadian
Book Exchange
Centre
Automation

Dynix Database Size
Books and Government Publications
-Newspaperlndex
Cataloguing in Publication (CIP)
Periodical Index
Total Size
-

-

-

*

Does not include in-house use.
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