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The Honourable Linda Reid
Speaker of the Legislative Assembly
Parliament Buildings
Victoria, British Columbia
V8V 1X4
Dear Madam Speaker,
I am pleased to present the Library’s Annual Report for the years 2012-2014. The report is
submitted pursuant to order 116 of the Standing Orders of the Legislative Assembly, 1987.
In keeping with our efforts to provide more information to the Members of the Legislative
Assembly via electronic services, this report will also be made electronically available on
the Library’s website.
Respectfully submitted,
Peter Gourlay
Director

d poor bred they come

Our Staff
There were two retirements among the library staff in 2014. Sheryl Simpson retired from
her position as a cataloging assistant after 25 years of service, and Kim Paterson – also a
cataloguing assistant – retired after 11 years. Two of the library’s managers – Charles
Hogg and Emily Yearwood-Lee – spent parts of the year on paternity and maternity
leave. Andrea Lee joined the library as a co-op student in 2013, moving later that year
to a full time auxiliary librarian position. Reference librarian Pat Somerton retired in 2012.

Our Services
RESEARCH SUPPORT
Total reference questions in 2014 were 4,011, an increase of 648 from 2013. This
represents an increase of 19% over last year, and the highest total for the last 10
years.
Since 2005, the total number of reference questions has risen by 69%.
During this time the number of reference librarians has fallen from 8 to 5.
The increase in questions is entirely due to an increase of questions from Assembly
clients. The number of questions from government clients has actually fallen over
the past 10 years, and public questions are up by less than 1%.

CIRCULATION
Circulation fell by 5% over last year, but it is still at the second highest total over the
last 10 years. Since 2005 circulation is up by 64%. 83% of current circulation is of
print material, and the rest is ebooks from Overdrive and Amazon. We expect
ebook lending to continue to increase, although a solid majority of clients still
express a preference to receive their books in paper.

“Since 2005, the total number of
reference questions has risen by 69%”

EBOOKS
In 2012, the Library launched its Kindle ebook lending
program. This gives clients access to ebooks using
either a Library-supplied kindle, or on the client’s own
ipad or similar device. Using this service, the Library
can instantly supply books and other material to clients
no matter where they are – an important feature when
serving a clientele that spends part of the year in
Victoria, and part in their own constituencies. This
service has been very popular with clients.

LOCAL NEWS UPDATE
The Local News Update is the Library’s daily review of community newspapers in BC.
A handful of articles are selected each weekday for inclusion, usually ones that
include quotes from MLAs. This product has been very well received, and currently
goes to about 170 people per day, all of them within the Assembly.

Evolving Technologies
WEBSITE
Page views of the Library’s internet site rose by 8% to
1,479,810 from 2013 to 2014. This represents more
than a 500% increase since 2005. Use of this site is
driven by the Library’s large collection of electronic
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BC government publications.
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Remote access to Library databases was improved
by the implementation of EZProxy. Now, rather than
requiring a separate library log in, remote clients can
use their regular Assembly log in to access Library
databases.

MOBILE WEBSITE
A mobile website was created in 2013. This site is
optimized for mobile devices, and provides easy
access to subscription databases and the Library
catalogue.

500%
SINCE 2005

Outreach
NEW EMPLOYEE OUTREACH PROGRAM
In 2014 the Library began a new employee
outreach program. All new employees in the
Assembly and the caucuses are sent a welcome
message with information about the Library, as
well as an invitation to come to the Library and
get a card. For constituency offices, cards and
brochures are mailed to the new employee. This
program has helped connect with people at the
start of their positions, and make the use of the
Library a seamless experience for new employees.

TRAINING AND ORIENTATION SESSIONS
In addition to this, the Library conducted 14 training and orientation sessions of different
types in 2014, the same as in 2013. In addition to these training sessions for clients, the
Library has an active professional development program for staff.

CONSTITUENCY OFFICES
The Library continued with its efforts to reach out to constituency offices. In addition to
the information to new employees, a funding sources webpage aimed at constituency
assistants was launched in January 2014. This launch was followed up with phone calls to
every constituency office in the province to personally inform assistants about the Library
and this new service.

Library Projects
ELECTORAL HISTORY OF BRITISH COLUMBIA
The original Electoral History of British Columbia was
published in 1988 as a collaboration between the
Legislative Library and Elections BC. A supplement
covering the years 1987-2001 was published in 2002. In
2014 the Library and Elections BC came together again to
issue a new supplement covering 2002-2013. This volume
includes the riding by riding results of 3 general elections,
as well as all referendum, initiatives, and recalls that
occurred during this time. There is also a history of
legislative, regulatory, and personnel changes.

LIBRARY AND ARCHIVES CANADA DONATION
In 2013 the Library received a large donation of material from Library and Archives
Canada. This consisted of over 50 boxes of books, all BC government publications from
1959 and earlier. These publications filled important gaps in the Library’s collection, as
well as serving as material for digitization. A majority of this donation has now been
processed.

CAMPAIGN LITERATURE
During the 2013 provincial election the Library collaborated with public libraries across
the province to gather campaign literature. In the past, much of the material in the
Library’s campaign literature collection came from Victoria. This project allowed the
Library to gather a much wider range of materials from elsewhere in the province.

DIGITIZATION
The Library continues to digitize historical government documents from Marjorie Holmes’
Publications of the Government of British Columbia, 1871-1947. In 2014, 668 documents
were scanned by an outside company. Between 2011 and 2014, 404 items have been
scanned in-house. The Library has completed scanning the following chapters from
Holmes:


Chapter II: Department of Agriculture



Chapter XI: Department of Lands and Works



Chapter XII: Department of Lands and
Forests



Chapter XIII: Department of Mines

These documents represent the early history
of the BC government and the province.
The Library also supplied material for several
academic library digitization projects. The
University of British Columbia Library scanned
the BC Sessional Papers from 1887-1911, which increased the digital collection by 25
years. The University of Victoria completed scanning the first ten years of the BC
Gazette, covering the years 1863 to 1871, and officially launched their website in May
2014. The Library also lent microfilm reels of the first few decades of the Colonist to the
University of Victoria Libraries for scanning.

GALLOP PORTAL

http://www.gallopportal.ca/

The GALLOP portal is a project of the Association of Parliamentary Libraries in Canada
(APLIC). The portal contains the records of provincial government publications from the
member libraries. It provides a single point at which the full text of these publications
can be searched. The portal is available to the public, and is of particular importance
to universities and colleges. The Library has been active in designing and participating in
the portal.

QUESTION TRACKING SOFTWARE
The Library spent a considerable amount of time investigating question tracking
software. This software would store all questions received by the Library, and the answer.
In the end, it was decided that while such software has definite advantages in terms of
training and quality assurance, there was too much risk of a breach of privacy to
proceed. Instead, the Library will investigate a more robust gathering of reference
statistics to better understand how clients are using the Library.

SHAKESPEARE ON DISPLAY
Also in 2013 the Library lent its very rare copies of the 2nd and 4th folios of Shakespeare
to the University of Victoria for public display. The folios were displayed for 2 weeks at
the Legacy Gallery in downtown Victoria. This is the first time in many years that these
volumes have been on public display.

Looking Forward
An external review of the library will be conducted in early 2015, leading to a new
strategic plan. It is hoped that this plan will allow the library to closely align its efforts and
goals with the needs of the members. The contents of this plan will determine what the
major goals of the library are for 2015.
2015 is the 100th anniversary of the opening of the current library building, and staff are
looking forward to celebrating this in the new year.

