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Date

Speaker of the Legislative Assembly
Parliament Buildings
Victoria, British Columbia
V8V 1X4
Dear Mr. Speaker,
I am pleased to present the Legislative Library’s Annual Report for the
years 2017 and 2018. The report is submitted pursuant to order 116 of
the Standing Orders of the Legislative Assembly, 1987.
In keeping with our efforts to provide more information to the Members of
the Legislative Assembly via electronic services, this report will also be
made electronically available on the Library’s website.
Respectfully submitted,

Peter Gourlay
Director
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ABOUT THE LIBRARY
MISSION

The Legislative Library supports democratic governance in British Columbia by
providing information and research support to the Legislative Assembly.

WHAT WE DO

Provide reference and research support to the Members of the Legislative
Assembly, their staff, and Assembly staff.
Provide media monitoring services for clients using local and national
newspapers and other news sources.
Offer training and orientation sessions on a variety of topics.
Collect materials of interest to B.C. policy-makers including the largest collection
of B.C. government publications available anywhere.

WHO WE SERVE

Members of the Legislative Assembly and their staff
Legislative Assembly staff
Statutory offices
British Columbia Public Service Employees
Members of the public (as time permits)

Legislative Library services are
timely, confidential, and non-partisan
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OUR STAFF
After an impressive 36 years of service,
Bill Williams retired from the reference
department in January 2018. Lyn Stinson
replaced Bill as a Reference and
Collection Support Assistant. In October
2017, we bid farewell to librarian Marilyn
Carr-Harris, who had been with the
Legislative Library since 2008. We will
also be saying a fond farewell to Gail
Clark, our Administrative Services
Coordinator, who announced her
retirement after 23 years of service.
In technical services, Caitlin Samuelsson
was hired in January 2017 as an Auxiliary
Systems Assistant to cover a maternity
leave ending in March 2018. The Library
also welcomed Archivist Lauren MacLean
in July 2017. Louise Brittain Boisvert
replaced Philip Wong as a Library Systems
Analyst in December 2017. The Library
also hired Anna Loster as a Technical
Services Librarian starting in March 2018,
and Katy Earl as an Auxiliary Systems
Assistant in October 2018.

In reference services, the Library hired Katey Stickle
as an Auxiliary Members’ Services Librarian in
January 2018 and Wiebke Imsel in a new position,
Library Technician, Reference Services in September
2018.
The Library also hosted three students from postsecondary library programs between 2017 and
2018. These students had the opportunity to shadow
various Library staff and work on projects including
the Books written by B.C. MLAs reading list and the
Campaign Materials finding aid.

LIBRARY SERVICES
RESEARCH SUPPORT

Our research librarians answered 3,255 reference questions in 2017
and 3,240 in 2018.
While these numbers remain relatively consistent with previous
years, it is clear that client demand for in-depth research support has
continued to grow. Compared to 2012, the number of complex
reference questions (i.e., those requiring more than one hour of
research) grew by 100% in 2018.

100%
increase in
complex
questions
since 2012
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REFERENCE
QUESTIONS
by the numbers
There were 428 questions
taking more than 1 hour to
answer in 2012 and 857 in
2018; an increase of over
100%.

99.9%
of reference
question deadlines
met

Of the 1398 reference
questions with deadlines in
2017 and 2018, 1396
deadlines were met.

The number of reference questions
taking more than 15 minutes to
answer has more than tripled over
the past decade going from 430 in
2009 to 1,519 in 2018.

419 rush questions (those with
a same-day deadline) were
asked in 2017 and 2018. Of
those, 273 were answered
within 1 hour.

65%
of rush questions
were answered
within 1 hour
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CIRCULATION

2,635

2,566

items checked out
in 2017

items checked out
in 2018

186

27%

client requests for
titles in 2018

increase in client title
requests from 2017

NEW CLIENTS
While circulation statistics have been on a steady decline over the past decade, the number
of clients with library cards has increased. In 2017, 359 patrons were added to our database
and 414 were added in 2018. This may be due to our new employee outreach efforts in
which all employees with a new @leg.bc.ca email address are sent information about the
Library along with a library card.

PAGE 9

CURRENT
AWARENESS
CUSTOM MEDIA MONITORING
A special service offered to the Library's
prime clients is custom media monitoring.
These individualized, on-demand media
scans help clients monitor the current
events and local issues that matter to
them. Librarians prepared dozens of
customized media scans in 2017 and 2018,
with news stories collected from hundreds
of local, national, and international news
sources.

BC DAILY HEADLINES
In 2017 we launched a new current
awareness service: B.C. Daily Headlines.
Subscribers to this service receive B.C.’s
top provincial political stories from the
Times Colonist, Vancouver Sun, and The
Province. This service is popular, with 55
subscribers, many of whom signed up after
learning about it at an open house event in
October 2018.

LOCAL NEWS UPDATE
The Library continues to offer Local News Update: a
daily email newsletter consisting of provincial news
from community papers from across the province
highlighting stories featuring Members of the
Legislative Assembly.
The number of subscribers to Local News Update
remains consistent with 2016 levels (approximately
200 people). This service continues to be popular
with Members of the Legislative Assembly, research
and communications staff, legislative assistants, and
Assembly staff.

250+
Current Awareness Subscribers
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TRAINING & ORIENTATION
TRAINING & ORIENTATION SESSIONS

In 2017 and 2018, librarians gave a total of 61 training and orientation sessions to 1,050 employees
from the Legislative Assembly, the B.C. Public Service, and the Statutory Offices. This time period saw
records broken for the most tours given (33 in 2018) and attendance (535 employees in 2017). These
sessions ranged from general Library orientations for new staff, to specialized training sessions for
caucus researchers.

61

1,050

Training Sessions

Attendees
NEW EMPLOYEE WELCOME EVENT
In 2018, the Library began actively participating in the Legislative Assembly’s New Employee Welcome
Event. This quarterly event for new Assembly employees now includes a brief overview of Library
services and resources as wells as the opportunity to sign up for a library card and to ask a librarian
questions.
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DIGITAL ACCESS
LIBRARY WEBSITE & CATALOGUE
In 2018, technical services staff began investigating opportunities for a new catalogue interface. Our
current online catalogue, Horizon Information Portal 3.24, is a legacy product, meaning it is no longer
being actively developed or updated. An updated discovery tool would assist with the Library’s mission
by providing accurate and timely information services. After consultation and demos, SirsiDynix’s
Enterprise discovery tool was selected. During the summer and fall of 2018 the installation, training,
customization and staff testing periods of the project occurred. The new catalogue was publicly
launched January 2019. It features a customized interface, faceted and intuitive searching, and the
ability to make reading lists.

B.C. GOVERNMENT & TRADE PUBLICATIONS

3,871

We added 3,871 digital documents to our collection in 2017 and 2018,
including 3,238 government documents and 633 trade publications related to
B.C. public policy.
Digital Documents Added

B.C. HISTORICAL GOVERNMENT DOCUMENT PORTAL
Library systems staff have also been working on a discovery portal for the Marjorie C. Holmes’
Publications of the Government of British Columbia, 1871-1974, and the British Columbia Royal and Special
Commissions: 1872-1980, collections. The portal is being reviewed internally before being made
publicly available. It will increase the accessibility and discoverability of over 5,600 historical
documents by allowing for full-text searching.

EBOOKS
Kindle
Kindle e-books are still circulating among our clients. In 2017-2018, 406 Kindle titles were circulated
to Members and other prime clients. This shows that e-book requests are starting to plateau, perhaps
reflecting the trend of e-book sales generally decreasing. However, we are starting to see increased
requests for audiobooks particularly from the Audbile.ca platform.
Canadian Electronic Library / DesLibris
Since 2011, the Library has provided access to the Canadian Electronic Library, a collection of more than
70,000 e-books from independent Canadian publishers, think tanks, and public policy groups. Titles
are discoverable in the catalogue with links bringing clients directly to the DesLibris database. Over
850 clients logged in to this database in 2017 and 2018.

E-RESOURCES
The Library offered twelve e-resources to its clients in 2017 and 2018. During this time period 19,642
log-ins and searches were recorded across nine databases. ProQuest was our most used e-resource
with over 14,000 searches in 2017 and 2018. Also of note is Mango, a language learning platform,
whose usage has more than tripled from 2017 to 2018. Canadian Oxford Dictionary also saw increased
usage after access was extended to Cabinet Operations. In 2019 the Library will be adding another
database, PressReader, to our current offerings.
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LIBRARY PROJECTS

STRATEGIC PLANNING

Much progress has been made on the current strategic plan, Legislative Library Strategic
Priorities 2015-2020.
Completed projects include:
a digitization strategy to prioritize and plan for the digitization of material including
Scrapbook Hansard and Public Accounts
a consolidated website for the Library
a revised collection development policy focusing on British Columbia, digital, and
parliamentary materials
a comprehensive promotion plan to explain and promote Library services to its clients
a revision of the newsletter First Reading
a new reference statistics tracker
a comprehensive preservation plan for rare and valuable materials
Some of the actions from the strategic plan are still underway:
upgrading the Integrated Library System
revising the MLA database
creating more local and parliamentary information, such as political lists
an extensive weed of the collection.

PUBLICATIONS
In May 2018, staff re-scanned the Electoral
History of British Columbia: 1871-1986 and
implemented updated navigation for the PDF.
This will be of great use for researchers and
will be shared with Elections B.C.
In December 2018, staff added another
political list: the List of Leaders of the Official
Opposition, 1903-Present to the Library's
website.
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DIGITIZATION
VHS CONVERSION
Library staff continue to work on a VHS conversion project
started in 2018. The Library no longer has the equipment to view
VHS tapes, making the VHS collection inaccessible to staff and
clients. Rather than discarding the collection, the Library decided
to digitize them in order to preserve the content. The VHS
conversion working group was able to view the tapes for quality,
condition, and content using the Assembly’s VHS player. Once the
tapes were assessed and selected, the Library borrowed
Hansard’s VHS to DVD conversion component to make DVD
copies of the tapes. The DVD file was then converted to MP4 and
is in the process of being made available through the catalogue.
The trade VHS collection conversion is now complete and the B.C.
government VHS collection is being examined for conversion.

DIGITAL PRESERVATION INITIATIVES
The Library approved its first Digital Preservation Policy Framework in February 2017. Working groups
assessed the Library’s current and future digital content, evaluated workflows, and explored storage
and access platforms for our digital collections. In 2018, a digital asset inventory was created in
addition to a new long term storage array. The Library continues to explore and test preservation best
practices to ensure that its digital collections are accessible for future generations.

ELECTION CAMPAIGN MATERIALS
Since the 1900's, the Library has maintained a historical file of campaign literature. This collection,
which includes postcards, flyers, brochures, posters and various miscellaneous items, represents a
snapshot of over 100 years of provincial electoral campaigns in British Columbia.
For the 2017 general election the Library decided to update its collection policy to include digital
campaign material. This included capturing videos, campaign ads, and podcasts from YouTube and other
social media platforms. Library staff conducted regular scans of the YouTube and Facebook accounts of
the major B.C. parties, and used Apowersoft software to capture the digital materials. The tweets of the
successful candidates were harvested shortly after the election.
For print materials, the Library asked public libraries, academic libraries, and local archives from across
B.C. to collect campaign material. The response to the request was modest but enthusiastic; the Library
heard from eleven libraries and archives, and as a result received campaign material from a wide
variety of ridings across the province. The Library also encouraged Assembly staff to donate any
campaign materials they received during the election. Overall, the Library obtained close to 200 items,
mostly from the three main political parties. These items included brochures, buttons, hats, posters,
mugs, and newspaper clippings.
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DIGITIZATION OF HISTORICAL GOVERNMENT PUBLICATIONS
Throughout 2017 and 2018 the Library continued work on its large-scale digitization project: digitizing
the government documents in Publications of the Government of British Columbia, 1871-1947, which was
compiled by former Assistant Provincial Librarian, Marjorie C. Holmes. To date, 2,060 documents,
comprising 70,167 pages, have been digitized as part of this project. The digital documents are
available online via the Library's catalogue, and include examples such as the Decisions of the Speakers of
the Legislative Assembly of British Columbia.

COLLABORATIVE DIGITIZATION PROJECTS
In 2018 the digitization of the B.C. Sessional Papers, which was a partnership with the University of
British Columbia was completed. The digitized Sessional Papers from the 1st to 32nd Parliaments
(1872-1982) are hosted on the UBC Library Open Collections website:
https://open.library.ubc.ca/collections/bcsessional

PRESERVATION
PRESERVATION PLAN
During 2017 and 2018 the Library began
implementing a preservation plan. As part of this
plan, the rare book inventory was completed in 2018.
Reorganization of the vault is still occurring, and will
continue as time permits. Some improvements that
have been made to the vault include establishing an
area for oversized items and moving commonly used
items such as the Assembly’s Books of Remembrance
to accessible locations within the vault.

NEEDS ASSESSMENT

The Breeches Bible, believed to be the oldest
item in the Library vault, published in 1589

In 2018 a needs assessment of the Library’s collection was undertaken, and a draft Collection
Emergency Response and Mitigation Plan was completed. The needs assessment helped identify shortterm and long-term preservation needs of the collection, potential natural disasters and human-made
emergencies that could impact the collection, and mitigation factors that could help lessen the effects
of disasters on the collection. The information learned from the needs assessment helped form the
basis of the draft emergency response and mitigation plan. The emergency response plan outlines the
procedures to care for the collection if an emergency occurs. The mitigation plan offers
recommendations on improvements to help protect the collection and lessen the effects of disasters
on the Library.
The Library also began a new promotional service for the rare book collection. Due to requests from
clients, a formal procedure for vault and rare book tours was established. Other projects that were
undertaken in 2017 and 2018 include improving the conditions of the Library’s 35mm slide collection
and creating improved storage conditions for some of the Library’s rare books.
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ARCHIVES

MLA PAPERS ARCHIVE
The MLA Papers Collection aims to preserve the documentary history of British Columbia’s
Members of the Legislative Assembly. This program is well underway and we have an evergrowing collection of donations from both current and former Members. Per the deeds-ofgift signed prior to donation, the Library will store records for five years after Members
leave office. After five years have passed, the records officially belong to the Library and can
undergo archival appraisal, arrangement, and description to eventually be made available
for historical reference.

HODGSON ARCHITECTURAL RECORDS
The Library has also acquired the
records of Alan J. Hodgson, a
prolific Victoria-based architect
who oversaw the restoration of the
B.C. Parliament Buildings in the
1970s. Mr. Hodgson sadly passed
away in 2018, but he had previously
made arrangements with the Clerk
of the House for this substantial
donation. The records are
comprised of hundreds of
architectural drawings of the
Parliamentary precinct,
photographs and textual records
pertaining to the renovations, and
textual records for his architectural
practice. These records and
drawings will eventually be used to
create an exhibit to highlight the
history of the B.C. Parliament
Buildings.

TRAINING & STAFF DEVELOPMENT

The Training and Staff Development Committee continued to host events for Library staff in
2017 and 2018. In total, ten events were offered over the two year period. Some of the
highlights included a Hansard index demonstration, a customer service webinar, and a
presentation on the Statistics Canada website. Library staff also contributed to the Staff
Development Write-ups page to share their training and development activities with their
colleagues.
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PROMOTIONS
PROMOTIONAL PLAN
In accordance with the 20152020 Strategic Plan, the Library
developed a comprehensive
Promotional Plan in 2016, to be
implemented in 2017. Many of
the recommendations from this
plan have been completed
including:
updating the bi-weekly
newsletter First Reading to
include more virtual displays
and visually structured
information
installing circulating displays
in the Library Rotunda
designing new advocacy
materials, including brochures
and bookmarks
providing targeted outreach to
client groups, including
Members, Constituency
Assistants, Statutory Offices,
and Assembly staff

LIBRARY NEWSLETTER: FIRST READING
The First Reading newsletter was redesigned using new
software, Cyberimpact, in 2017. Library staff published
16 issues of First Reading in 2017 and 24 issues in
2018. These newsletters promoted Library services
such as media monitoring, subscription databases, and
research tools. Other articles included interviews with
new staff members, lists of new books in the collection,
and highlights from Library projects, including
digitization. First Reading currently reaches more than
600 clients bi-weekly.

600+
clients reached bi-weekly
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DISPLAYS
Library staff created nine book
displays in 2017 and 25 in 2018.
Popular display themes included
"travelling libraries", "giftwrapped books",
"autobiographies", and a Norman
Ruff display created in
collaboration with the Legislative
Interns (in honour of the late
professor who sat on the selection
board of the British Columbia
Legislative Internship Program
and inspired its book
recommendation project).

PRINT MATERIALS
Several promotional print materials were developed or redesigned in 2017 and 2018.
These include:
postcards with information about the history and purpose of the Legislative Library for
members of the public or tour groups to take home
a new Member Services brochure specifically designed for Members of the Legislative
Assembly
a redesign of the Public Service brochure
new due date bookmarks
promotional material for PressReader including bookmarks, posters, and a user guide

OUTREACH
In 2017 and 2018 the Library welcomed more than 300 new Assembly staff members as
clients, creating new accounts and sending welcome letters with information about our
services.
For Halloween 2017, the reference librarians engaged in some guerilla marketing. After
labeling mini chocolate bars with our contact information, and an invitation to enjoy the
“emergency chocolate” (take one and call a librarian), librarians visited various departments
throughout the Assembly. This was a great opportunity to meet current and potential prime
clients throughout the building and to engage in some “roving reference.” As librarians
visited various offices, dropping off brochures and chocolate, they also took several
research requests on the spot.
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EVENTS
Two open house events were offered, one each in 2017 and 2018. In June 2017, the Library
participated in an MLA Open House designed to acquaint new Members of the Legislative Assembly as
well as any interested returning Members or their staff with the services and supports that Assembly
branches offer. The event took place in the Legislative Library Rotunda and its two adjoining rooms.
Librarians were able to personally meet and greet many of the newly elected Members and their staff.
Each Member received an orientation folder with information about the Library’s services. In the eight
months after this event, 93% (25 out of 27) of the new Members (or their staff) were recorded as
having used the Library's services or collections.
On October 16, 2018, the Library hosted an open house that coincided with the Provincial Employees
Community Services Fund book sale. Between the morning and afternoon sessions, Library staff
welcomed Members, Assembly employees, and caucus staff to discover what the Library has to offer.
We were happy to welcome more than 65 people who stopped by to learn about our services and
resources.
In addition to the open houses, in October 2017,
134 constituency office staff from across the
province came to Victoria to attend a two-day
seminar hosted by the Legislative Assembly.
Librarians participated in the event by
promoting the Library's services to the many
new constituency assistants who came in with
the change in government. The Library’s
presence was well received, and resulted in a
noticeable uptake in requests from this client
group.

WEEDING

As per the Legislative Library Strategic Priorities 2015-2020 plan, the Library has adopted a weeding plan
with the goal of removing outdated and duplicate material from the collection. The Library was
founded over 150 years ago and during its lifetime has significantly changed its mandate. For most of
its existence, the Library served as a Provincial Library; it was effectively a public library for small and
isolated communities across the province and the collection reflected this mandate. In the 1970s, the
Library’s mission was changed to focus on the Legislative Assembly. However, parts of the original
mandate are still reflected in the current collection. The weeding strategy will ensure that our
collection best fits the needs of our clients and matches the current mission of the Library.
The weeding plan involves evaluating items by examining one area of the collection at a time in four
stages. To date, over 20,000 items related to other jurisdictions have removed from our shelves (in
many cases these are offered to other legislative libraries in Canada). Stage two, examining trade
publications and B.C. government publications, is well underway. Throughout this process, we have
also identified rare and valuable items which rightfully belong in the Library vault.
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LOOKING FORWARD
PRESERVATION
Preservation projects for 2019-2020 include:
continuing to improve the organization and accessibility of the vault and rare book
collection
continuing to develop the Collection Emergency Response and Mitigation Plan
establishing a Preservation Committee to work on larger preservation projects

PROMOTIONS
Promotions projects that the Library
will undertake in 2019 include:
rearranging the Reference B.C.
collection in the Gathering Room
to create more space for
promotional materials on these
shelves. The Gathering Room is a
well-used space that the
Promotions Committee is eager to
make use of to market Library
services
promoting PressReader via print
materials and drop-in events

NEW CATALOGUE
In 2019, the Library will launch a
new public access catalogue using
Enterprise. Features of this new
catalogue include:
faceted and intuitive searching
a customizable interface
curated reading lists
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APPENDIX

Reference Questions, 2012-2018

Circulation Numbers, 2012-2018

Legislative Library of British Columbia
Parliament Buildings
Victoria, B.C. V8V 1X4

www.leg.bc.ca/learn-aboutus/legislative -library
llbc.ref@leg.bc.ca

