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Welcome

In this issue

June 3rd marked my first anniversary as Vice President, Aboriginal Health with
Northern Health. In this past year, the Aboriginal Health team has continued
its work to support Northern Health in its commitment to deliver quality care
to First Nations and Aboriginal people in the north. We have had a productive
winter and spring and are happy to share some of the highlights of our work
with you. I invite you to take a moment to read this newsletter. I also invite you
to visit our newly revised website.
Meegwetch,
Margo Greenwood
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Northern First Nations Health Partnership Committee
Northern First Nations and Northern Health (NH) are working
together to improve the health and well-being of First Nations
people and communities in the north. This committee
was established to implement the goals of the Northern
Partnership Accord, signed in May 2012. Learn more about
these meetings in the summary Communiques. The most
recent meeting was held on June 17 in Prince George.
In our last newsletter we introduced Implementing Our Health
and Wellness plan: An Overview. This document has since
been updated based on feedback from the Northern Health
Board of Directors and the Northern First Nations Caucus.
At the North Regional Caucus meeting in April, the plan was
officially accepted by the Northern Chiefs. The full plan will
be available soon. Working groups are being constituted to
begin implementing the goals. The priority areas where work
will begin include: primary health care, population and public
health, mental wellness and substance use, and cultural
competency.

Congratulations to Nicole Cross who became the Regional
Director for the Northern Region of the First Nations Health
Authority in October 2013. She provides strategic leadership
and technicl support to the 54 Nations of the Northern region,
including regional First Nation engagement, leadership in
partnership development
with NH, administration of
regional funding envelope
and reporting and monitoring
regional activity. Nicole and
Margo meet regularly and
are working with a range
of leaders in NH from the
mental health to primary care
teams.
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NH at cultural competency conference
Northern Health (NH) was well represented both in
attendance and by a presentation at the Moving Forward:
Building Culturally Safe Organizations conference held in
Vancouver on March 24-26, 2014. The conference was
sponsored by the Provincial Health Services Authority and
brought together amazing speakers from across the province
and country, and even as far away as Australia! Thirty-four
NH delegates from a range of disciplines and roles in the
organization attended this educational opportunity.
Cultural safety is socially constructed and is equally
important to caregivers and those they serve. Cultural safety
is experienced by patients when health care providers
communicate and act in respectful, inclusive ways. The
ultimate goal is for First Nations and Aboriginal people to
feel welcome and safe from discrimination in health care
environments. Gerry Oleman, Master of Ceremonies for the
event, told participants that we are all leaders and that we all
have a sphere of influence for promoting cultural safety.
Cathy Ulrich, Chief Executive Officer for NH, spoke about
how NH continues to build cultural safety in the organization.
The creation of a Vice President of Aboriginal Health
position, subsequently accepted by Dr. Margo Greenwood,
demonstrates Northern Health’s commitment to supporting
cultural safety through transformation and change. She also

Michael Melia, Bev Lambert, Anne Chisholm, Penny Anguish, Victoria
Carter, Theresa Healy, Yvonne Tupper, Angela De Smit

spoke about the Partnership Accord with the First Nations
Health Authority and how having the Northern Caucus and
NH’s Executive team at this table ensures this work is well
supported. Highlighting the importance of partnerships at all
levels in NH, she spoke of the need for humility to learn from
mistakes as we embark together on this journey.
During the concurrent sessions, a team of NH staff (pictured
above) presented more information about this journey within
NH. The PowerPoints are available online: Building Cultural
Safety at all levels of Northern Health Part 1, Part 2

NH leader embraces cultural safety
Michael Melia, Director of Mental Health and Addictions in
the Northwest, is committed to developing cultural safety
among his team. Approximately 54% of his clinical staff and
72% of his community teams have completed the online
Indigenous Cultural Competency (ICC) Training. He has
plans and supports in place to continue to increase cultural
safety training among his teams.

His teams have established several partnerships with
Aboriginal communities and organizations resulting in
initiatives such as the Hazelton Wellness Taskforce. As
Melia described it, “this inter-agency group formed in 2008
as Hazelton’s Suicide Task Force and through relationship
building and collaboration developed the First Nation Action
& Support Team (FAST) crisis response team and has now
evolved to reflect the focus on improving mental wellness
and resilience.”
Another example is the Wellness Warriors in Haida Gwaii.
Melia said that, “following the adult addictions day treatment
model, this community-led partnership between Old Masset
Health Centre, Haida Gwaii Society for Community Peace,
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Northern Health and
many other agencies,
it has transformed to
a weekly gathering
of people focused on
nurturing wellness
through an atmosphere
of openness and nonjudgemental support.
What made this possible was a client-driven approach,
a mandate of decolonization, and honoring healthy
relationships with the world around us.” Sharing what he has
learned in these partnership journeys he said, “be honest,
under commit and over deliver, be consistent, and be a real
person.”
The Indigenous Cultural Competency Training is an online
training offered through the Provincial Health Services
Authority. NH purchases seats each year to sponsor
employees’ ongoing learning about cultural safety. Register
online with your Northern Health email address.

All Native Basketball Tournament 2014
Northern Health (NH)
is proud to support the
All Native Basketball
Tournament held every
February in Prince Rupert.
Starting in 2006 with one
lone table on tobacco reduction, NH has offered its support
and has learned and grown alongside of the tournament.
This year, NH involvement shifted as we sponsored and
hosted the Raven Room. This was a quiet room furnished
with cosy furniture and low lighting - a quiet retreat where
Elders could rest in comfort, nursing moms could feed
their babies in peace and quiet, and where private health

screening was available to anyone interested. Conversations
and memories about what makes a community healthy were
shared. This year, for the first time ever, people spoke of the
tournament as a place where sport, culture and health came
together. The Raven Room is a tangible measure of that
success.
Our congratulations to the following tournament winners:
• Senior Men’s Championship - Skidegate Saints
• Intermediate Men’s Championship - Skidegate Saints
• Master’s Championship - Old Masset
• Women’s Championship - Metlakatla Crest

AHIC Gathering 2014
Aboriginal Health Improvement Committees (AHICs) are
an important venue for health representatives from First
Nations and Aboriginal communities and organizations, the
First Nations Health Authority, and local Northern Health
(NH) leadership to work in partnership on identified health
care issues facing First Nations and Aboriginal people. Eight
AHICs meet regularly throughout the north.
A regional AHIC gathering was held on June 18-19 in Prince
George. This gathering brought representatives from each
AHIC together to gather information, share knowledge,
reflect on practice, vision possibilities, enhance and develop

new partnerships, and
strengthen relationships
with NH. The day and a half
gathering was a creative,
productive and inspiring time
that resulted in tangible steps
moving forward including:
1) plans for development of
community-based cultural
resources, and 2) process
and patient journey mapping
projects.

Updates from Aboriginal Health
New documents:
Taking Action: Aboriginal Health Serivces Plan
2012-2015
This updated plan positions our work within
the Northern Health strategic plan and within
the changing landscape of First Nations
health governance in B.C.
What to do with questions, concerns, and
complaints
This booklet provides a clear process for
patients to have their questions, concerns
and complaints addressed by the health care
system.
All that heals: Discussions on holistic health in
Northern BC
This report summarizes community
discussions on holistic health that were held
across the north in 2011-12.

Participants made “Strengths
Quilts” that represent the
many assets that exist in their
communities.

Aboriginal Health Programs, Services and Initiatives
This pamphlet provides a summary of the programs
and services offered by the Aboriginal Health
department.

Website updates:

We have revised our website for easier navigation and
access to information. Here are some of the key changes:
• Check our Twitter feed for Aboriginal health headlines
• What We Do summarizes some of the key initiatives we
work on here at Aboriginal Health.
• Visit Our Resources and Documents to see our most
recent materials.
• General Information provides a calendar of upcoming
events, funding opportunities, and resources in
Aboriginal health from external organizations.
ABORIGINAL HEALTH
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Featured Aboriginal Language

Resources

Aboriginal Health would like to highlight the many Indigenous
languages in the north. This issue we are featuring Dakelh
(Carrier), Lheidli dialect. To learn more about Indigenous
languages, visit the First People’s Language Map of British
Columbia. Thank you to the Yinka Déné Language Institute
for providing the following information about the Dakelh
language on their website:

View additional resources from external sources on our
General Information page.

hadih

hello

nanyoost’en si

good-bye, see you again (to one
person)

nanahoost’en si

good-bye, see you again (to more
than one person)

‘andooh

no

a’ah

okay, alright

Upcoming Events
View our online events calendar for all upcoming events.
NH Palliative Care Consultation Team
Every Thursday at 2:00, free webinars
Email for more info
Culture is Health - Sovereignty and food systems
September 23, 2014, free webinar
First Nations Health Managers Association National
Conference
September 23-25, 2014, Vancouver, BC
Prevention and Management of Childhood and
Adolescent Obesity
September 24-26, 2014, Winnipeg, MB
Around the Kitchen Table - Let’s Talk about Sex!
September 30-October 3, 2014, Vancouver, BC
International Indigenous Health Conference
October 5-10, 2014, Winnipeg, MB

Contact us

Aboriginal Health, Northern Health
Suite 600 - 299 Victoria Street
Prince George, BC V2L 5B8
T (250) 649-7226
F (250) 565-2640
aboriginal.health@northernhealth.ca
www.northernhealth.ca
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BC’s Elder’s Guide - from the FNHA and the
Ministry of Health, this is a unique health and
lifestyle resource specifically designed for
First Nations and Aboriginal Elders.

Healthy Smiles for Life: BC’s First Nations
and Aboriginal Oral Health Strategy - a go-to
guide for public health and community efforts
to improve the oral health of First Nations and
Aboriginal children aged 0-18 in B.C.
Traditional Wellness Strategic Framework from the FNHA, this document represents one
of the many milestones needed in supporting
the efforts of communities to protect,
incorporate, and promote their traditional
medicines and practices.

New issue of American Indian and Alaska
Native Mental Health Research

Your Rights on Reserve: A legal tool-kit
for Aboriginal Women in BC - created by
Aboriginal women, for Aboriginal women, this
tool-kit addresses some of the identified gaps
in legal information.

Journey to Healing: Aboriginal People with
Addiction and Mental Health Issues - a new
book from CAMH to help prepare students
and professionals to provide counselling
and social services to Aboriginal people with
mental health and addiction issues.
Moving Aboriginal Health Forward: Discarding
Canada’s Legal Barriers - a new book that
examines Canadian legal regimes and the
negative impact on the health of Aboriginal
peoples

