Surrey-Newton-Guildford Light Rail Transit (LRT) Project

Surrey–Newton–Guildford
Light Rail Transit Project
Stage 2 Engagement
Consultation Summary Report

October 2017

This report of findings for the Surrey-Newton-Guildford Light Rail Transit Project was prepared by Lucent
Quay Consulting Inc. for TransLink and the City of Surrey.
This report provides an account of the consultation activities undertaken, methods for public outreach and
the identified themes in the results and responses. The report includes input received through a variety of
methods including stakeholder workshops, public open houses, feedback forms, written submissions and
community events. It identifies interests and questions raised during this stage of project engagement,
which will be taken into consideration as project planning continues.
The online feedback results presented in this report were collected using a combination of participant
feedback forms (hard copy and online) and TransLink’s online public opinion survey tool, TransLink Listens.
TransLink Listens collects statistically valid feedback on public views, whereas the participant feedback
forms are self-selected and may not represent the interest of the broader population. Where feedback
from these sources appears to be significantly different, the differences are noted for information.
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Engagement
Highlights
Outreach and Participation
Public Outreach by the Numbers

162 Stakeholder
invitations

26,000 property
owner postcards

14 newspaper ads
(English and Punjabi)

278,394 NextBus ads

7 outdoor digital
display ads

80 posters

29 social media posts

1 invite distributed
to TransLink Listens
online panel

5 pop up
information booths

2 community
events

Participation by the Numbers

2 workshops with
38 people from
28 organizations

12,100+ unique web
page views

398 people at
3 open houses

225 pop-up
information booth
interactions

1,137 completed
feedback forms

4,000 interactions
at community events

692 completed
TransLink Listens
feedback forms

20 written responses

10 min avg.
to complete a
feedback form

Feedback
Highlights
Below is a high-level summary of feedback from all sources,
including stakeholder workshops, open houses, feedback
form responses (both online and hard copy), written
submissions and special events.
Who Participated

LRT Stops and Transit Exchanges

With the exception of the online public
opinion poll, which was a statistically valid
sample of Metro Vancouver residents, most
participants (more than 75 per cent) live in
Surrey and just under half work in Surrey. Most
participants heard about the consultation
from TransLink’s website, on social media or
word of mouth. Six per cent of participants
saw the newspaper ads and six percent
received a postcard in the mail.

Questions about plans for security, for fare
enforcement, personal safety of waiting
passengers and to minimize loitering.

This is What We Heard:
Vision and Implementation
Support for LRT and requests to extend the
Surrey–Newton–Guildford LRT corridor south
of 72 Avenue and east of 152 Street.
Keen interest in the City of Surrey’s long-term
development plans including density outside
of the city centre and how the vision will
become reality.
Support for LRT’s convenient, street-level,
accessible, level boarding features.
Interest in using LRT once it’s complete, with
the three exchanges (Newton, King George
and Guildford) being the most popular
intended stops and the 320 Surrey Central
Station/Langley Centre, 502 Surrey Central
Station/Langley Centre, and 321 Surrey Central
Station/White Rock South being the most
important connecting bus routes.

Questions about parking: both requests from
prospective LRT users for convenient access
to their preferred stop and from residents and
businesses near the line who are concerned
about potential impacts to them.
Requests for convenient drop-off and pickup
spots near transit stops to allow easy access
for riders.
Suggestions for additional stop features
including washrooms, fully-enclosed stop
structures to minimize wind and rain effects,
free Wi-Fi, garbage/recycle/compost
receptacles, coffee/vending machines, retail
outlets at transit exchanges, public art, water
fountains, heating/air conditioning, electrical
charging stations, multilingual signs and
emergency assistance supplies.
Interest in cycling infrastructure and support
for bikes at stops, transit exchanges and in the
LRT vehicles.

Transportation Network

Environmental Review

Questions about how LRT will safely interact
with other traffic, and positive feedback from
participants who watched the LRT operations
video and simulations.

Questions about the timing and scope of
environmental review studies, including traffic
impact analysis and operational noise.
Keen interest in the planned environmental
review. The top three areas of interest
for environmental review are: traffic
and transportation, community and
neighbourhoods, and noise and vibration.

Questions and suggestions for bus integration
and local bus connections including local bus
service on 104 Avenue, transfers between local
bus/LRT/SkyTrain, requests to minimize transfer
distance/time to make efficient as possible, and
how these connections will be fully accessible.
Suggestions for Guildford/Newton bus
exchange upgrades.
Questions about potential congestion on 104
Avenue, including the impact to local buses
stopping on 104 Avenue, how local traffic will
be able to get around during construction,
and questions about the timing of other
road projects (100 Avenue and 160 Street) to
improve access to the highway once 104 Avenue
becomes one lane in each direction.
Requests for more information about specific
access points connecting to residential
driveways and businesses.
Questions about the ability for LRT vehicles and
first responders to navigate along 104 Avenue in
the event of an incident.
Various specific questions about LRT
operations including hours of operation and
frequency, operating speed, driver controls and
location of the maintenance facility.

Other Project Planning
Positive feedback about the LRT operations
videos and the volume of work completed since
Phase 1 engagement.
The most common questions and concerns
about the project are:
• Traffic congestion and rerouting options
• How long construction will take
• Safety related matters
• How the project will affect businesses and
the economy
• Questions about Surrey’s plans for the
105 Avenue Connector Project and related
concerns for loss of trees in Hawthorne
Park.
Some participants commented that they prefer
SkyTrain instead of LRT (6 per cent of general
population respondents and 16 per cent of
feedback form respondents) and some (less
than one per cent) requested for Phase 2
(Surrey–Langley Line) to proceed in advance of
Surrey–Newton–Guildford.

Keeping People Informed
The five most preferred methods of receiving
project information are: email updates,
TransLink and Surrey websites, social media,
newspaper advertising and radio advertising.
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Introduction

This report provides highlights from TransLink and the City of Surrey’s consultation for South of Fraser
Rapid Transit Project Phase 1: Surrey-Newton-Guildford Light Rail Transit (LRT). Consultation activities
began in June 2017. The public consultation period was open from June 13 through to July 7, 2017.
Additional consultation will take place in fall 2017/winter 2018 to support environmental and socioeconomic studies and support ongoing detailed design work as these stages of project development
progress.

2

Project Background

The proposed South of Fraser Rapid Transit Project includes two phases:
• Phase 1: Surrey-Newton-Guildford Light Rail Transit (LRT) will connect Surrey City Centre with Newton
Town Centre and Guildford Town Centre
• Phase 2: Surrey-Langley Line which will connect Surrey, City of Langley and Township of Langley via
the Fraser Highway
The Surrey-Newton-Guildford LRT Project will introduce modern, street-level light rail transit that will help
accommodate the transportation demands for this rapidly growing city. Investing in better transit along
104 Avenue and King George Boulevard will contribute to Surrey’s long-term vision of creating more
complete, connected and liveable communities. This permanent transportation solution will meet
people’s needs for daily living, provide a quality mobility choice, reduce greenhouse gas emissions and
attract business investment, jobs and skills, making Surrey economically competitive for years to come.
These objectives are in alignment with Surrey’s Official Community Plan and the Metro Vancouver Mayors’
Council 10-Year Vision for Transportation and Transit.
In spring 2017, the federal and provincial governments each committed funds to support Metro Vancouver
transportation projects including a combined up to 80 per cent of eligible costs for construction of the
Surrey-Newton-Guildford LRT line. During this current phase of planning, the business case will provide
an updated cost estimate that will help initiate the procurement process.

3
3.1

Engagement Overview
Phases of Engagement

A three-stage engagement process was developed to increase project awareness, strengthen ongoing
public support and receive input on specific project design considerations.
Stage 1: Re-engagement (January 2017): This stage reintroduced the South of Fraser Rapid Transit Project

and developed to begin collecting views specifically related to Phase 1: the Surrey-Newton-Guildford LRT
Project. The re-engagement stage confirmed strong support for LRT with more than 70 per cent of Surrey
residents and 80 per cent of Metro Vancouver residents supporting the project.
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Stage 2: Design Consultation (June 2017): The purpose of this stage of engagement was to provide a

more comprehensive view of the current project design, obtain feedback on key aspects of the project
design, including the Initial Environmental Evaluation Summary and prepare the complete scope of the
environmental review. A highlight report summarizing the results from the Stage 1 Consultation was shared
with the public online during the consultation period.
Stage 3: Environmental & Socio-Economic Review Completion and Project Updates (fall 2017/winter
2018): The next stage of engagement will focus on completing the environmental review, providing

updates on design changes and key issues identified in Stages 1 and 2, and explaining next steps in the
procurement, detailed design and construction processes.

Stakeholder Workshop
#1 & #2

Online Feedback Form
and TransLink Listens
Panel

• June 13, ,2017
• June 15, 2017

3.2

Open Houses
#1, #2, #3

• June 13 - July 7,
2017

Pop-Up Information
Booths

• June 17, 22 & 29

Community Events

• June 26, 27, & 28
• July 5 & 6

• Surrey Doors Open June 17
• Canada Day 150 July 1

Approach for this Stage of Engagement

The Stage 2 consultation period ran for just over three weeks from June 13 to July 7, 2017, and comprised
a variety of ways for people to participate, as illustrated below.
The purpose of this stage of engagement was to:
• Report out on results of stage 1 engagement
• Continue dialogue about the long-term vision for growth and development in Surrey
• Share draft and seek feedback on project designs, including:
o

LRT operations, including access and network connections

o

LRT stop designs and features

o

Road and transit integration

• Provide information about the environmental review process and seek feedback on key areas of
interest for the review
• Increase awareness of how LRT works and how it will work effectively in Surrey
• Increase awareness of the project status and the timeline for construction/completion
• Initiate dialogue about construction management considerations, including traffic management
• Provide information about the next stage of engagement and how feedback will be used
• Listen to and appropriately respond to questions and concerns, to further improve project plans
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Summary of Input by Source

This section details the responses received through five consultation sources:
•

Two stakeholder workshops

•

Three open houses

•

Community events (Pop-Up Booths, City of Surrey events)

•

Written responses

•

Online feedback (online, hard copy and TransLink Listens panel)

4.1

Stakeholder Workshops

Two stakeholder workshops were held in June to provide local and regional stakeholders with a
comprehensive view of the current project design, and information on roadway and transit integration,
environmental interests and traffic management during construction.
The two workshops were by invitation to a representative group of stakeholders who participated in
previous stages of engagement, expressed an interest in the project, have an interest in Surrey
transportation planning or development, live or operate a business in close proximity to the project, or
have a specific area of relevant expertise.
The workshops provided a valuable opportunity for the Project Team to engage in ongoing dialogue
regarding project design, address stakeholder questions and promote their continued involvement to
strengthen community relations with the project.
Workshop
Workshop #1

26 participants
Workshop #2

12 participants

Date

Time

Location

June 13, 2017

1 p.m. – 3:30 p.m.

June 15, 2017

5 p.m. – 7:30 p.m.

Chuck Bailey Recreation
Centre, 13458 107A Avenue
Surrey Central Library, 10350
University Dr.

Details, including the format of the workshop, participating stakeholders and meeting notes can be found
in Appendix A.
What We Heard:
Vision

•

Support for LRT and requests to extend the Surrey-Newton-Guildford LRT corridor south of
72 Avenue and east of 152 Street.
Keen interest in the City of Surrey’s long-term development plans and density outside of the city
centre.

•
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LRT Stops and Transit Exchanges

•

Questions about plans for security, for fare enforcement, personal safety of waiting passengers and to
minimize loitering.
Questions about parking, both requests from LRT users for convenient access to their preferred stop
and from residents and businesses near the line who are concerned about potential impacts to them.
Suggestions for additional stop features including washrooms, fully-enclosed stop structures to
minimize wind and rain effects, garbage/recycle/compost receptacles and Wi-Fi connections.
Interest in cycling infrastructure and support for bikes at stops, transit exchanges and in the LRT
vehicles.

•
•
•

Transportation Network

•

Questions and suggestions for bus integration, local connections and upgrades to Guildford/Newton
bus exchanges.
Questions about potential congestion on 104 Avenue and how local traffic will be able to get around
during construction, and questions about the timing of other road projects (100 Avenue and 160
Street) to improve access to the highway once 104 Avenue becomes one lane in each direction.
Discussion about the ability for LRT vehicles and first responders to navigate along 104 Avenue in the
event of an incident and options for pullouts and turnarounds to assist with traffic control and
emergency response.
Various specific questions about LRT operations including operating speed, driver controls, and
location of the maintenance facility.

•

•

•

Project Planning

•

Questions about the timing and scope of environmental review studies.
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4.2

Open Houses

Three open houses were held in Surrey in each community connected to the Project (Surrey Central,
Newton and Guildford) from June 13 to 29, 2017. Members of the Project Team were present to discuss
the project status, answer questions and listen to community suggestions. Display boards featured
information including the Project history, engagement process, City of Surrey Vision, LRT design and
environmental considerations.
Three television monitors played three videos on a loop. Video 1 demonstrated the City of Surrey’s longterm vision and plans to create complete, connected and liveable communities that include rapid transit.
Video 2 provided an overview of how LRT operates by showing examples of existing LRT systems in
Toronto and Gold Coast Australia. Video 3 was a simulation of an intersection on 104 Avenue to
demonstrate the movements of LRT, vehicle traffic, pedestrians and cyclists over a complete signal cycle.
Scaled alignment maps of the complete 10.5 kilometre Project were distributed across multiple tables.
The maps demonstrated where the LRT trackway will be installed, adjacent roadway and intersection
design, as well as proposed changes to various access points along the alignment.
Open house attendees circulated freely inside the venue, watched the videos, interacted with the project
team and completed the feedback form, which was available by paper copy and on iPads.
Following the initial open house on June 17, all consultation materials were made available online through
the project page on TransLink’s website.
Copies of the display boards and photos from the open houses are included in Appendix B.

What We Heard:
Vision

•

Support for LRT and requests to extend the Surrey-Newton-Guildford LRT corridor south and east of
the current plan.
Keen interest in the City of Surrey’s vision and how long-term plans will become a reality.
Support for LRT’s convenient, street-level, accessible, level boarding features.

•
•

LRT Stops and Transit Exchanges

•

Questions about plans for security, for fare enforcement, personal safety of waiting passengers and to
minimize loitering.
Questions about park and ride facilities and requests for convenient drop-off and pickup spots near
transit stops to allow easy access for riders.
Suggestions for additional stop features including washrooms, vending machines, public art and free
Wi-Fi.
Interest in cycling infrastructure and support for bikes with priority stopping at intersections, bike
parking at stops and transit exchanges, and room for bikes on board the LRT vehicles.

•
•
•
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Transportation Network

•

Questions about how LRT will safely interact with other traffic, and positive feedback from participants
who watched the LRT operations video and simulations. Specific areas of interest were:
o More information on controlled pedestrian crossings
o Comments about bike access
o Questions about impact on cars
Requests for more information about access to specific residential driveways and businesses.
Questions and suggestions for bus integration and local bus connections including local bus service
on 104 Avenue, transfers between local bus/LRT/SkyTrain, requests to minimize transfer distance/time
to make efficient as possible, and how these connections also will be fully accessible.
Questions about potential congestion on 104 Avenue, including the impact to local buses stopping
on 104 Avenue, how local traffic will be able to get around during construction, and questions about
the timing of other road projects (100 Avenue and 160 Street) to improve access to the highway once
104 Avenue becomes one lane in each direction.
Various specific questions about LRT operations including hours of operation and frequency, operating
speed, driver controls, and location of the maintenance facility.

•
•

•

•

Project Planning

•

Positive feedback about the LRT operations videos and the volume of work completed since the last
stage of engagement.
Questions about the timing and scope of environmental review studies, including traffic impact
analysis and operational noise.
Questions about project costs, contribution totals from each level of government and possible
impending changes in government leadership.
Questions regarding timeline for construction with suggestions for how to engage with nearby
business owners.
Some suggestions for SkyTrain or bus rapid transit (BRT) instead of LRT and some requests for Phase
2 (Surrey-Langley Line) to proceed in advance of Surrey-Newton-Guildford.
Questions about Surrey’s plans for the 105 Avenue Connector Project and questions related to
additional City of Surrey roadway improvement planning

•
•
•
•
•

4.3

Community Events

In addition to the organized stakeholder workshops and open houses, TransLink and City of Surrey staff
attended several community events to help spread the word about this stage of engagement and
encourage participation. Community events included pop-up information booths in high foot traffic areas
along the project corridor and third-party special events in Surrey. Each are described below.
4.3.1

Pop-Up Information Booths

Five pop-up information booths were setup by two members of the Project Team at three different
locations, as illustrated in the following table. Interactions included residents visiting Surrey City Hall to
pay taxes and residents shopping at the mall. The LRT operations video was on display on a TV monitor.
The Project Team members listened to feedback, answered questions, shared the project postcard and
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directed those interested to respond to the online feedback form. More than 225 one-on-one interactions
occurred through this initiative.

4.3.2

Date

Location

Pop-Up #1

June 26, 2017

City Hall Atrium

Pop-Up #2

June 27, 2017

City Hall Atrium

Pop-Up #3

June 28, 2017

City Hall Atrium

Pop-Up #4

July 5, 2017

Guildford Town Centre

Pop-Up #5

July 6, 2017

Central City Mall

City of Surrey Events

Members of the project team attended two community events (see table below) where information on the
Surrey-Newton-Guildford Project was actively visible and project postcards were distributed.
Approximately 700 project postcards were distributed between both events. Photos from these two events
are included in Appendix C.
Event
Surrey Doors Open

Date

June 17, 2017

Location

Description

Operations Centre,

An opportunity for residents to explore behind

Surrey City Hall

the scenes within City departments and
operations, including activities, architecture and
guided tours. The Project Team had two popup information booths setup - one in the
Operations Control Centre, the other in Surrey
City Hall.

Canada Day 150

July 1, 2017

in Cloverdale

Bill Reid Millennium

In celebration of Canada Day 150, the City of

Amphitheatre

Surrey hosted a large-scale community event.
TransLink’s TravelSmart group, which focuses
on improving travel choices for Metro
Vancouverites, hosted a booth at the event.
Project posters were on display and postcards
were distributed to those interested in the
project

4.4

Written Submissions

A total of 20 written submissions were received during the consultation period. Consistent with project
protocol, these responses were recorded, tracked and responded to within five to 10 business days. The
20 submissions came from a range of stakeholders including residents of the area, transit users and
business owners.
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What We Heard:

Most of the 20 written submissions included questions about the choice of technology for the project (LRT
as compared with SkyTrain, bus rapid transit, or status quo) along with other comments and questions,
primarily about construction. The range of themes expressed in the written submissions included:
•
•
•
•
•
•
•
•

4.5

Alternative transportation solutions
Other local roadway improvements
Construction timeline
Proposed additional stop locations
Support for rapid transit that connects
to walkable neighbourhoods
Traffic congestion
Enquiries for Council support
Long-term residential development
plans for the corridor

•
•
•
•
•
•
•
•
•

Requests for project email updates
Cycling guidelines for LRT
Surrey-Langley line
Project business case
Efficient transfers to other transit
Bus route changes
Safety
Community crime prevention
Project procurement

Online Feedback

The online feedback results presented in this report were collected using a combination of participant
feedback forms (hard copy and online) and TransLink’s online public opinion survey tool, TransLink Listens.
TransLink Listens collects statistically valid feedback on public views, whereas the participant feedback
forms are self-selected and may not represent the interest nor opinions of the broader population.
4.5.1

Participant Feedback Forms

An 11-question feedback form was available online throughout the public consultation period and in hard
copy at the open houses. It asked participants about their geographic location in relation to the project
route, their level of interest by stop location, comments on the stop design features, interest or use of
existing local bus connections, environmental interests, questions pertaining to construction activities and
general demographics. In total, 1,137 public feedback forms were completed. A copy of the feedback
form is included in Appendix D.
4.5.2

TransLink Listens Online Panel

Concurrent with the consultation, TransLink Listens survey panellists were invited to view the consultation
materials online and complete a survey that mirrored the feedback form. The online panel consists of a
demographically representative selection of Metro Vancouverites who provide TransLink with regular
feedback on regional transportation initiatives. A total of 692 panellists participated.
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What We Heard

•

About 75 per cent of feedback form respondents live in Surrey and 45 per cent work or attend
school in Surrey, while TransLink Listens respondents live and work throughout Metro Vancouver.

•

37 per cent of feedback form respondents and 11 percent of TransLink Listens respondents live

near the proposed route.
•

The four LRT stops that respondents are most likely to use (in order of priority mention) are:
Surrey Central, 152 St./Guildford Exchange, King George, and Newton

•

The five most important bus routes for consideration are:
Online Feedback Form Respondents

320 Surrey Central Station/Langley Centre

TransLink Listens Respondents

502 Surrey Central Station/Langley Centre
(via Fraser Highway)

502 Surrey Central Station/Langley Centre

321 Surrey Central Station/White Rock South

(via Fraser Highway)
321 Surrey Central Station/White Rock South

319 Scott Road Station/Newton Exchange

501 Surrey Central/Langley Centre

394 King George Station/White Rock Centre

(via 104 Ave and 200 Street)
319 Scott Road Station/Newton Exchange

•

320 Surrey Central Station/Langley Centre

Participants supported the proposed stop design features, with 13% of feedback form
respondents and 12% of TransLink Listens Panel respondents specifically highlighting support for
at least one standard feature in their comments. In terms of additional suggestions, participants
offered a range of suggestions, as noted in the chart below:
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Additional Sugested Stop Design Features

12%
10%
8%
6%
4%
2%

Feedback Form Respondents

•

Charging Stations

Heating/Air Conditioning

Compost Bins

Increased Safety Measures

Water Fountains

Public Art

Free Wi-Fi

Retail (coffee/vending)

Additional Weather
Protection

Bike Racks/Storage

Washrooms

0%

TransLink Listens Panel

Traffic & Transportation and Community & Neighbourhoods are the two most important
environmental interests; however, there are differences in the priority of other environmental

interests, as illustrated in the following chart.

Environmental Studies of Interest
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Traffic &
Transportation

Community &
Neighbourhoods

Vegetation &
Wildlife

Feedback Form Respondents
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Noise & Vibration

Air Quality

Employment & the
Economy

TransLink Listens Respondents
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Common themes related to environmental interests include:
•
•
•
•
•
•
•
•
•

Support for LRT in reducing greenhouse gas emissions
Support for LRT in improving access for users from all socio-economic backgrounds
Support for LRT in promoting development that will help address affordable housing challenges
in Metro Vancouver
Concern about potential noise and vibration during construction, and noise from LRT operations
Questions regarding the noise monitoring process and how long it will take
Concern for potential disruption to business and residential access during construction
Concern for potential impacts to Quibble Creek, Bear Park and other water land areas in relation
to fish or wildlife populations
Suggestions to minimize tree removal and to increase post-construction tree planting to fill out
tree canopy and provide clean air quality
Requests to consider introducing renewable energy solutions to power the system and at stop
locations (wind, solar, etc.)

A sample of representative verbatim comments include:
•
•
•
•

•
•
•
•
•

•

•
•
•
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“Minimal noise for operational LRT Services. Also, mitigation of traffic accident concerns for LRT
trains.”
“I think LRT is a good solution for the King George/104 Ave corridor, especially if it helps to spur
growth along 104. It would be a welcome replacement for the 96, which is often very crowded.”
“The sooner it’s completed the better. Moved to this area 20 years ago. It's been a long wait.”
“I think that increased transportation is necessary, I like the look and purpose for the light rail
model but I totally am concerned that the city does not have any intention of trying to find a
sensible and workable course of action to deal with the social problems involved. The "vision" is
great but reality has to be factored in.”
“City/TransLink should have a more hands-on approach to encouraging the desired urban
development and land uses along the LRT line and around stations.”
“We need housing near LRT stops.”
“You should incorporate green tracks; as in grass growing on track bed, as opposed to it all being
paved.”
“Perhaps you need to be more forthcoming about the "safety" noise associated with LRT, as
compared to SkyTrain (horns, bells, etc.).”
“What efforts will be made to prevent car-train or people-train collisions? What backup plans are
there for emergency bus replacements in the event of an incident preventing the LRT from
proceeding along its tracks?”
“The city of Surrey while increasing transportation and trying to reduce congestion with LRT, will
in all likelihood increase housing density along the route, which in the long run will lead to more
congestion in the areas. What is the long-term plan to help reduce increased congestion in the
future as the road infrastructure in the surrounding areas is already bursting at the seams?”
“How will Bear Creek Park be impacted?”
“Will developers along the corridor be paying extra development costs to help pay for next phase
of the LRT expansion?”
“What will the impacts of the maintenance facility be? Will there be fumes into the area?”
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•

“I believe this project is urgent and that it will not only start getting people out of cars, but will
also shorten people's commute. I'm all for it!”
“I am concerned about the noise and also the possible increase in crime.”
“Please ensure that the natural areas and landscaping around the line is preserved and/or
improved.”
“To what extent will land (i.e.: park land, green space) be expropriated to accommodate LRT
routes (taking into account the construction of alternate roads to compensate for lost road
capacity)?”
“Will renewable energy sources be used to power the trains and stations?”

•
•
•

•

Participants were invited to express general comments or questions about the Project. Top themes of
comments are illustrated in the following table:

Percentage of Mentions
TransLink Listens

Percentage of
Mentions
Feedback Forms

I like the plans for this project/Good idea

18%

12%

Why not SkyTrain? /Prefer SkyTrain technology

16%

33%

What are the plans/abilities for future expansion?

12%

7%

Do not want rapid transit expansion

10%

26%

Concerns with traffic congestion/reroutes

9%

13%

Prefer alternate technology other than SkyTrain

5%

9%

How long will construction take?

4%

2%

When will construction start

4%

1%

Have no other comments

17%

3%

Theme

The five most preferred methods of receiving project information are:

5

•

Email updates

•

TransLink and Surrey websites

•

Social media

•

Newspaper advertising

•

Radio advertising

Next Steps

The project partners are committed to continuing engagement, advocacy work, community relations and
transparent and open dialogue with the public. Consultation with stakeholders and public comments are
considered in project planning activities, along with environmental, economic and technical considerations.
The project team is refining the project cost estimate as more detailed design work is completed.
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Consultation input will support ongoing project planning and development including the following key
activities:
• Reviewing the scope and content of the environmental and socio-economic studies and report.
•

Refining project designs, including alignment, stop designs, access points, pullouts, and U-turn
locations.

•

Planning for Stage 3 engagement.

•

Project updates and other communications and engagement activities.

The next stage of project engagement is tentatively planned for fall 2017/winter 2018.
If full project funding is confirmed in 2017, procurement and final design can begin in 2018.
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