The construction of the Jordan River
Diversion Dam was completed in 1911,
and still remains one Vancouver Island’s
main producers of energy.

VANCOUVER ISLAND–SUNSHINE COAST
COMMUNITY RELATIONS 2013 ANNUAL REPORT
MESSAGE FROM CHARLES REID
As an employer of thousands of people in communities all over
B.C. and with over 100 facilities across the province—we are
proud to be part of your community.
We are also directly connected to 1.9 million customers—that’s
95 per cent of B.C. households—and that number is growing.
With that in mind, BC Hydro recently released our Integrated
Resource Plan for final public and First Nations consultation.
The Plan includes BC Hydro’s recommended actions to costeffectively meet the forecasted 40 per cent increase in demand
for electricity in the next 20 years.
In order to ensure the electricity you need is available when you need it, BC Hydro is
undertaking an ambitious capital program to refurbish aging infrastructure across our
service area. We are upgrading existing generating facilities and substations while also
building critical new transmission infrastructure to serve growing residential demand
and expanding industries in the northwest and northeast of the province.
Our electricity grid is becoming stronger and smarter. Technological advancements, such
as smart meters, create the foundation for a safer, more adaptive and reliable system.
The culmination of our investment efforts will allow us to serve a growing economy and
deliver value to our customers.
In closing, thank you for your support of our operations and various projects in your
region. We appreciate the leadership of local government and First Nations being
demonstrated in communities throughout the province. Whether it’s the collaboration
with the Municipality of Saanich on oil clean up in Colquitz Creek or the City of
Campbell River with the John Hart project or the City of Victoria working with us
to preserve heritage buildings at Rock Bay, we are partners working to serve B.C.
communities for generations.
Sincerely,

Charles Reid
President and Chief Executive Officer
BC Hydro

SEPTEMBER 2013

QUICK FACTS
PROVINCE-WIDE:
1.9 million customers
Electricity is delivered through a
network of:
• 7
 5,000 kilometers of
transmission and
distribution lines
• 300 substations
• 900,000 utility poles
• 325,000 transformers
Capital investments of $1.9 Billion
(Fiscal 2013)
VANCOUVER ISLAND’S SUPPLY:
BC Hydro: (MW= megawatts)
John Hart
126 MW (Campbell River)
Strathcona 64 MW (Campbell River)
Ladore
47 MW (Campbell River)
Puntledge
24 MW (Comox Valley)
Ash
27 MW (Port Alberni)
Jordan
170 MW (Sooke)
Clowhom
33 MW (Sunshine Coast)
Others:
IPP’s

347.5 MW

FINAL REVIEW OF INTEGRATED
RESOURCE PLAN
BC Hydro forecasts customers’ demand for electricity will grow by
40 per cent over the next 20 years – before accounting for savings
from conservation and efficiency measures. The Integrated
Resource Plan (IRP) is BC Hydro’s long-term plan to costeffectively meet the forecast electricity needs of its customers
over the next 20 years as a result of growing population, broad
economic expansion and the development of a liquefied natural
gas (LNG) industry. In developing the IRP, BC Hydro consulted
with the public, stakeholders and First Nations in 2011 and 2012.
The IRP was submitted to the provincial government on August
2, 2013, as required under the BC Clean Energy Act and is
now posted on the BC Hydro website. The plan includes 17
recommendations to meet our customers’ needs by continuing
to promote conservation and energy efficiency, by developing
renewable energy resources for the future, and by planning
for the emerging LNG industry. BC Hydro is inviting the
public, stakeholders and First Nations to provide final written
comments on the IRP by October 18, 2013. View the IRP and
provide your comments: bchydro.com/energy-in-bc/meeting_
demand_growth/irp.html.

SITE C CLEAN ENERGY PROJECT
BC Hydro’s Site C Clean Energy Project (Site C) is a proposed
third dam and generating station on the Peace River. It would
provide 1,100 megawatts of capacity, and produce about 5,100
gigawatt hours of energy each year—enough energy to power the
equivalent of about 450,000 homes.

Construction of Site C would create 10,000 person-years of direct
employment during construction, and approximately 33,000 total
jobs through all stages of development and construction.
More information is available at bchydro.com/sitec.

Site C rendering

GET INVOLVED
Your Power Poll is an online community of residential customers
actively engaging with BC Hydro on a variety of issues. Through
surveys and online discussions, customers are invited to share
their insights about important topics like smart meters, rates and
energy conservation.
Your Power Poll has attracted more than 4,700 volunteer
panelists that the Research Services team can survey to gather
their opinions on energy-related topics, projects and collateral
that BC Hydro develops.
To sign in to Your Power Poll, please visit: yourpowerpoll.ca

Site C is being proposed to help meet B.C.’s long-term
electricity needs.
The project is currently undergoing a cooperative federalprovincial environmental assessment process, which includes a
joint review panel. As part of this process, there are opportunities
for participation by the public, Aboriginal groups, local/regional
governments and other interested stakeholders.
In addition to the consultation opportunities provided by the
environmental assessment process, BC Hydro continues to
consult and engage with Aboriginal groups, local/regional
governments, and property owners. BC Hydro also continues
to operate community consultation offices in Fort St. John and
Hudson’s Hope.
Site C requires environmental certification and other regulatory
permits and approvals before it can proceed to construction. In
addition, the Crown has a duty to consult and, where appropriate,
accommodate Aboriginal groups.
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MYHYDRO AND SMART METERING
PROGRAM UPDATE
The electricity system that powers our province has not changed
significantly since it was built 50 years ago. Our customers are
using more technology in their homes and businesses than ever
before. Smart meters are a necessary upgrade to ensure BC Hydro
can continue to deliver electricity safely and reliably to homes and
business across the province.
Smart meters will help to power our future by:
•
•
•

 etting the lights back on faster and safer during power
g
outages;
helping BC Hydro operate more efficiently and by reducing
wasted electricity, helping to keep rates low; and,
providing customers with new tools to save energy and money.

Since July 2011, BC Hydro has exchanged over 1.8 million meters
- 96 per cent. The meter installation phase of the program will be
complete by December 31, 2013; however customers are already
seeing the benefits of a modernized grid. For example, 1.6 million
customers are now able to view their energy use information
through their MyHydro online account.
MyHydro is BC Hydro’s new online customer self-serve platform
which launched in January 2013. Enabled by smart meters, it is a
one-stop shop for customers to conveniently interact with BC Hydro.
With a MyHydro profile, a customer can:
•
•
•
•

track electricity consumption;
view bills and manage payments;
start, stop or move their service; and,
access other services like Team Power Smart and alerts.

Customers who have a smart meter will also see additional
benefits as the modern grid is completed. For example, when the
communications network is complete customers will benefit from
automatic outage detection and faster restoration times. Next year
customers will also have the option of adopting devices and software
solutions to access near real-time energy use information directly
from their smart meter.

For more information about the Smart Metering Program, please
visit bchydro.com/smartmeters or contact the Community Relations
Manager in your region.

REGIONAL INFORMATION
CAPITAL PROJECTS
John Hart Generating Station Replacement Project
The John Hart Generating Station has been operating since 1947 and
is one of the oldest generating facilities in BC Hydro’s hydroelectric
system and one of the most important assets on Vancouver
Island. The project is to construct a replacement water intake at
the John Hart Spillway Dam, replace the three 1.8-kilometre long
pipelines with a 2.1-kilometre long tunnel, construct a replacement
generating station beside the existing station, and a new water
bypass facility. The existing station will continue to operate during
the construction phase, and then transfer operations during the
commissioning period to the new facility.
The $940 million investment will provide a number of important
benefits for the residents of Vancouver Island:
• improved seismic safety to the community and its residents;
• a continued clean and reliable supply of electricity for
customers; and
• maintain BC Hydro’s commitment to the environment.
The project will also foster economic development with a
preliminary estimate of about 400 people required over the five years
of construction that will begin this fall. BC Hydro will announce the
preferred contractor that will construct the new facilities at the
end of this summer. More information is available at bchydro.com/
energy-in-bc/projects/john_hart_generating.html.

In July 2013, the Provincial Government announced the Meter
Choices Program. Residential customers who do not yet have a
smart meter at their home can choose between:
•
•
•

a standard smart meter at no cost;
a radio-off meter, for a one-time set up fee and monthly
operating fee; and,
keeping an old meter for a monthly fee.

Customers who choose a non-communicating meter will cover
the cost of providing and servicing these options. This will ensure
that the majority of customers who have accepted the new meters
will not be covering the cost of the other options. All costs will be
reviewed by the BC Utilities Commission.

BC Hydro has started early site preparation work by making modifications
to the trails, roads and parking lots at John Hart, in advance of the major
construction work planned to begin later this year.
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Long Beach Area Reinforcement Project
The two substations that provide service to the Tofino and
Ucluelet area were constructed about 50 years ago and are now
reaching capacity. Great Central Lake Substation and the Long
Beach Substation are being upgraded with new transformers
that will provide twice the capacity and will serve the West Coast
area for another 30 to 50 years. The project, which is scheduled
to be in service by summer 2015, will create about 50 jobs and is
estimated to cost $52 million.

Buckley Bay Substation Project
The new $28 million Buckley Bay Substation, scheduled to be
in service by summer 2014, will meet the growing demand for
power and improve reliability in the Comox Valley area. Over
time, customers south of Courtenay to Buckley Bay and beyond,
including Denman/Hornby Islands, will see the benefits of a
more versatile and robust electricity grid for the Valley.
More information is available at bchydro.com/energy-in-bc/
projects/substation/buckleybay.html.

over the long-term. The $23 million project will sustain about
60 jobs during the 16-month construction period that started
in summer 2013. BC Hydro employees, responsible for building
and maintaining the lines that get power to your homes and
businesses, will move to the new office in 2015.

Heber River Diversion Decommissioning Project
In 2012, BC Hydro removed the 10-metre high dam structure,
3.6-kilometre wood stave pipeline, and the pipeline outlet
structure from the Heber River located near Gold River. The
project cost about $13 million and generated local jobs, with a
third coming from First Nations. The 54-year old Heber facility
was built to divert water from the Heber River into the Campbell
River System for hydroelectric power generation. It has not
operated since 2006 and was in poor condition. The following
significant environmental and social benefits were realised:
• w
 ater is no longer diverted from the natural course of the
Heber River;
• u
 pstream fish passage at the dam was restored and
opened up fish habitat;
• a
 bout one km of the pipeline and the pipeline outlet
works and a non-conforming use within the Strathcona
Provincial Park
was removed;
• c ontaminated soil, from historical treatments, under the
wood stave pipelines was removed and treated;
• w
 ildlife migration benefited from the removal of the
pipeline; and
• BC Hydro’s overall footprint in the area is now smaller.
Watch time lapse video showing the dam removal/remediation:
youtube.com/watch?v=wOBpUJR1kCg

Site preparation for the Buckley Substation

New Campbell River District Office Building
For a number of years BC Hydro has looked at options for our
40-year old Evergreen Road office building in Campbell River.
We eventually arrived at the best long-term solution by moving
to a new location at the Quinsam Crossing site. The site is ideal
for office and light industrial land-use activities and provides
easy access to the highway for crews responding to outages and
emergencies. The new 28,000 square foot building will feature
sustainable building design that reduces energy and water use,
improves the indoor environment and reduces operating costs
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RELIABILITY PERFORMANCE
BC Hydro recognizes how important the reliable supply of electricity is to our customers. We will continue to improve, reinforce and
maintain the electrical system.
In 2013, the BC Hydro average interruption duration per customer was 2.34 hours compared to 2012, which was 2.65 hours. The average
number of interruptions per customer in 2013 was 1.6 compared to 2012, which was 1.92.
These statistics also include interruptions due to planned outages. Considerable maintenance and reliability improvement work is being
done within the Vancouver Island-Sunshine Coast region and for safety reasons this work often requires a planned outage.
Planned outages can dramatically affect the duration and number of power interruptions experienced by customers. Weather events can
also significantly affect reliability performance.
The information below provides some comparisons for Fiscal 2012 and Fiscal 2013.

Average Number of Interruptions per Customer
BC HYDRO
DISTRICT

FISCAL 2012
APRIL 1, 2011 TO
MARCH 31, 2012

FISCAL 2013
APRIL 1, 2012 TO
MARCH 31, 2013

Campbell River

3.74

1.82

Courtenay

2.53

Duncan

2.88

Gulf Islands

Average Customer Interruption Durations (Hours)
BC HYDRO
DISTRICT

FISCAL 2012
APRIL 1, 2011 TO
MARCH 31, 2012

FISCAL 2013
APRIL 1, 2012 TO
MARCH 31, 2013

Campbell River

4.94

3.43

1.83

Courtenay

4.50

2.14

2.39

Duncan

2.20

1.65

5.05

5.22

Gulf Islands

5.04

3.03

Nanaimo

1.71

1.09

Nanaimo

2.72

2.76

Parksville/Qualicum

2.99

2.32

Parksville/Qualicum

4.68

1.54

Powell River

1.93

3.73

Powell River

4.37

2.54

Port Alberni

4.78

2.51

Port Alberni

3.24

2.03

Port Hardy

2.31

1.22

Port Hardy

2.91

3.70

Sechelt

3.74

4.01

Sechelt

3.89

1.38

Victoria

1.83

1.77

Victoria

2.30

1.83

VANCOUVER
ISLAND
–SUNSHINE COAST

VANCOUVER
ISLAND
–SUNSHINE COAST

VEGETATION MANAGEMENT
BC Hydro’s distribution system is a complex and highly efficient system with more than 56,000 kilometres of overhead distribution
power lines throughout the province. BC Hydro’s Vegetation Management program is responsible for pruning and removing trees and
vegetation in areas where the distribution power lines may be impacted. The program manages a $29 million annual budget that includes
maintenance plans and helps to provide safe reliable power to our customers. Even with a proactive management program, trees account
for approximately 20 to 25 per cent of all power interruptions. Vegetation work is carried out on a four-year maintenance cycle.

SUPPORTING COMMUNITIES
BEAUTIFICATION PROGRAM
BC Hydro budgets one million dollars annually for municipal beautification projects. Municipalities wishing to place existing
overhead distribution lines underground to address environmental concerns, improve visual aesthetics or accommodate community
redevelopment projects are invited to apply for funding. Letters with information about the program were mailed to municipalities in
August and September 2013. Applications will be received until October 1, 2013.
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REGREENING PROGRAM
BC Hydro and Tree Canada Foundation partner on the Regreening Program and work directly with communities around the province
to support tree planting in urban areas. The annual program helps restore and retain green space and encourages low-growing
vegetation near power lines which helps BC Hydro maintain a safe and reliable distribution system. It also fosters cooperation
and support for BC Hydro’s Vegetation Management program. Community projects that meet the Regreening Program criteria can
receive up to $10,000.

GRANTS-IN-LIEU
BC Hydro pays net property tax and grant payments to local government. The grant program is a Provincial Government initiative and
the amounts paid are determined under the current legislation. Listed below are the grants paid to each community in the Vancouver
Island–Sunshine Coast region as at June 30, 2013.
MUNICIPALITY/DISTRICT
Alberni-Clayoquot, Regional District

SCHOOL TAXES

GRANTS

OTHER TAXES

TOTAL PAYMENTS

0.00

45,782.00

0.00

45,782.00

4,031.16

8,664.01

0.06

12,695.23

1,980,769.00

660,201.20

0.00

2,640,970.20

0.00

277,963.00

0.00

277,963.00

318,795.68

230,962.36

0.00

549,758.04

Colwood, City of

37,926.00

105,274.78

0.00

143,200.78

Comox, Town of

35,728.00

94,136.60

0.00

129,864.60

0.00

39,242.00

0.00

39,242.00

197,272.20

334,784.15

0.00

532,056.35

Cumberland, Village of

9,926.00

23,504.38

0.00

33,430.38

Duncan, City of

8204.00

49,368.75

0.00

57,572.75

178,178.00

242,266.96

0.00

420,444.96

Gibsons, Town of

51,018.80

48,008.61

546.56

99,573.97

Gold River, Village of

10,500.00

18,664.34

0.00

29,164.34

Highlands, District of

87,465.00

19,372.73

0.00

106,837.73

Ladysmith, Town of

64,678.75

87,238.98

0.00

151,917.73

Lake Cowichan, Village of

19,889.80

29,350.23

200.00

49,440.03

Langford, City of

193,547.20

245,297.24

0.00

438,844.44

Lantzville, District of

108,852.80

52,689.56

13.00

161,555.36

Metchosin, District of

57,867.60

41,367.00

0.00

99,234.60

Nanaimo, City of

594,662.16

1,180,853.29

0.00

1,775,515.45

North Cowichan, District of

860,119.45

1,001,724.97

1,161.00

1,863,005.42

North Saanich, District of

112,271.07

141,394.20

2,062.93

255,728.20

Alert Bay, Village of
Campbell River, District of
Capital, Regional District
Central Saanich, Regional District

Comox Valley, Regional District
Courtenay, City of

Esquimalt, District of
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MUNICIPALITY/DISTRICT

SCHOOL TAXES

GRANTS

OTHER TAXES

TOTAL PAYMENTS

Oak Bay, District of

34,552.00

109,620.18

0.00

144,172.18

Parksville, City of

38,346.00

104,292.44

0.00

142,638.44

Port Alberni, City of

200,411.71

600,055.53

81.63

800,548.87

Port Alice, Village of

6474.14

39,608.86

0.00

46,083.00

Port Hardy, District of

70,322.70

110,247.82

0.00

180,570.52

Port McNeill, Town of

9,492.00

31,847.62

0.00

41,339.62

Powell River, City of

151,056.60

425,760.60

2,060.70

578,877.90

Qualicum Beach, Town of

101,151.94

144,588.08

26.00

245,766.02

Saanich, District of

919,717.31

1,269,667.11

4,704.48

2,194,088.90

Sayward, Village of

2,576.00

3,242.66

0.00

5,818.66

Sechelt, District of

73,945.80

114,732.31

0.00

188,678.11

6,020.00

18,796.71

0.00

24,816.71

Sidney, Town of

20,718.71

98,341.23

0.00

119,059.94

Sooke, District of

95,743.20

113,364.41

0.00

209,107.61

Strathcona, Regional District

0.00

104,645.00

0.00

104,645.00

Sunshine Coast, Regional District of

0.00

53,957.00

0.00

53,957.00

Tahsis, Village of

18,709.60

14,075.44

0.00

32,785.04

Tofino, District of

14,742.00

32,543.66

0.00

47,285.66

Ucluelet, District of

11,564.00

27,871.09

0.00

39,435.09

Victoria, City of

584,289.12

1,172,348.25

64,034.78

1,820,672.15

View Royal, Town of

132,263.60

107,590.33

0.00

239,853.93

Zeballos, Village of

1,850.80

4,430.34

0.00

6,281.14

Sechelt, Indian Govt District

COMMUNITY INVESTMENT AND OUTREACH
BC Hydro supports, educates and strengthens individuals and communities who share our interest in building a bright, sustainable
future for British Columbians. Through our Community Investment program, we connect and support those who have demonstrated
their commitment to building a conservation culture and energy literacy in British Columbia.
Applications meeting our criteria are accepted online. The application and criteria can be found at
bchydro.com/community/community_investment.html. Organizations are also welcome to contact Lisa Rasmussen for more
information: 250 755 7173 or lisa.rasmussen@bchydro.com.
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Some of the organizations that BC Hydro supported on Vancouver Island-Sunshine Coast over the past year include:
APPLICANT

COMMUNITY

DONATION/ SPONSORSHIP

Capital Region Area Emergency Network / VIEP Conference

Victoria

$2,000.00

Comox Valley Land Trust

Courtenay

$1,500.00

Peninsula Streams Society

North Saanich

$5,000.00

8th Annual Green Solutions Trade Show & Speakers Forum

Central Island

$1,000.00

Victoria Compost and Conservation Education

Victoria

$1,000.00

The Anti-Graffiti Symposium

Vancouver Island

$2,000.00

Alert Bay Seafest Society

Alert Bay

$2,000.00

Saanich Parks & Recreation

Victoria

$2,000.00

Port Alberni Parks and Recreation Department

Port Alberni

$900.00

Nanaimo Science and Sustainability Society (NS3)

Nanaimo

$4,000.00

Island Children’s Festival

Vancouver Island

$2,000.00

Discovery Passage SeaLife Society

Campbell River

$5,000.00

Pacific Rim Whale Festival Society

Ucluelet

$2,500.00

Discovery Coast Greenways Land Trust

Campbell River

$1,500.00

Community for Climate

Duncan

$1,000.00

Vancouver Island Spine Trail Association

Vancouver Island

$3,500.00

Habitat Acquisition Trust – Goldstream Chums Program
The Goldstream Chums Program educates and mentors
tomorrow’s environmental leaders. It provides school-aged
children with opportunities to learn and experience the salmon
run, its aftermath and understand the inter-connectedness of
ecosystems. The program helps instill a sense of stewardship for
salmon and the watersheds they rely on.

Discovery Passage SeaLife Society
– Discovery Passage Aquarium
BC Hydro’s support will help the Society operate the newlyopened public aquarium in Campbell River. The aquarium will
host educational and interpretive programs increasing knowledge
about the natural aquatic environments of Northern Vancouver
Island for residents, tourists, and students.

Outreach providing an interactive presence at the Goldstream Chums event

Karla Louwers and Stephen Watson present Mark Wunsch (center),
President of the Discovery Passage SeaLife Society a cheque for $5,000.00
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AROUND THE ISLAND

Crews return to Port Hardy from Quatsino

Pole replacement, Downtown Duncan

Inspecting markerball across Sansum Narrows

Tree on lines

BC HYDRO COMMUNITY RELATIONS
Over the past year, there have been some changes in Community Relations on Vancouver Island-Sunshine Coast. The area we serve has
grown and the “we” who serve this new area has changed.
To better align with the boundaries of the Association of Vancouver Island and Coastal Communities (AVICC), the communities of Powell
River, Sechelt and the Sunshine Coast are now part of the Vancouver Island Community Relations region. We are pleased to welcome
these communities to “our region” and look forward to working with community officials and media to address their issues and keep
them informed about BC Hydro projects and initiatives.
Karla Louwers is now a permanent member of the community relations team. Stephen Watson has moved from Community Relations to
work full time on the seismic upgrade project at the John Hart Generating facility in Campbell River.
Despite all these changes, there is no change in our commitment to service. The Vancouver Island-Sunshine Coast Community
Relations team is the first point of contact for elected officials, media and stakeholders for all BC Hydro related issues.
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BC HYDRO COMMUNITY RELATIONS—VANCOUVER ISLAND–SUNSHINE COAST
If you have questions or comments for us, please contact:
Lisa Rasmussen
Public Affairs Research Assistant
250 755 7173
lisa.rasmussen@bchydro.com

Ted Olynyk
Manager, Community Relations
Vancouver Island–Sunshine Coast
250 755 7180
ted.olynyk@bchydro.com

To report a power outage call:
1 888 POWERON (1 888 769 3766) or
*HYDRO (*49376) from your cellphone.

Stephen Watson
Stakeholder Engagement Advisor
250 755 4795
steve.watson@bchydro.com

Karla Louwers
Public Affairs Officer
250 755 4713
karla.louwers@bchydro.com

KNOW YOUR POWER LINES
To get power to homes and businesses,
BC Hydro relies on two main types of power lines.
Use this visual guide to identify what sort of towers,
poles and lines may be in your neighbourhood.

TRANSMISSION TOWERS
To get electricity from our generating stations
to communities, transmission power lines carry
high voltage electricity quickly and efficiently
over great distances to distribution substations.
10

14

0m

DISTRIBUTION POLES
& PADMOUNTED
TRANSFORMERS
Substations “transform”
high-voltage electricity to
lower voltages. From there,
distribution power lines
carry electricity to our
homes and businesses.

m
10

m

A13-217
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COAST

MEETING BC’s
FUTURE ENERGY NEEDS

BC HYDRO’S LOCAL
GOVERNMENT GUIDE

FROM THE 1960s TO THE 1980s WE BUILT BIG DAMS...

Quick access to key information on bchydro.com

POWER SMART INITIATIVES

1964

1967

1973

1976

1979

1980

1984

COLUMBIA
PROJECT

WAC
BENNETT
DAM

MICA DAM

KOOTENAY
CANAL

SEVEN
MILE
DAM

PEACE
CANYON
DAM

REVELSTOKE
DAM

Power Smart Programs bchydro.com/powersmart
Learn about how you can be smart with your power. Take advantage of Power
Smart rebates and programs.

Power Smart Sustainable Communities
bchydro.com/powersmart/local_government_district/ps_
communities.html

...BECAUSE OUR ENERGY NEEDS
WERE GROWING
1.6M
PEOPLE

Learn about how the Sustainable Communities program works and who is
eligible to apply.

3M
PEOPLE

1960

Business and Residential Rebates and Savings
bchydro.com/rebates_savings

1985

SINCE 1985 DEMAND HAS
CONTINUED TO GROW

Find out how you can save big through our Product Incentive Program and
Power Smart Commercial and Industrial programs.

1.6 M people
Residential, commercial and
industrial activites

How to Green Your Home bchydro.com/guides_tips

We’re using

Learn how to cut your energy consumption at home, in your strata complex,
in your community and in your business.

more electronics

New industrial opportunities, like LNG, are also emerging
with a promise of jobs and a demand for reliable electricity

PROJECTS
Smart Metering Information bchydro.com/smartmeters

DEMAND FOR ELECTRICITY
WILL INCREASE BY

Find out why Smart Meter installations are an important upgrade to our
electricity system.

40%

Capital Projects bchydro.com/energy_in_bc/projects.html
We are investing in projects that are needed to keep the lights on in our
province for the next 50 years. Learn more about projects taking place in
your region.

4.6M

IN THE NEXT
20 YEARS

5.7M

TODAY

DONATIONS

20 YEARS AHEAD
THAT’S LIKE

5

POWERING ADDITIONAL
VANCOUVERS EACH YEAR

Community Investment
bchydro.com/community/community_investment.html
Learn about our funding opportunities and how to apply for them.

Scholarships & Endowments
bchydro.com/community/community_investment/scholarships.html

WITHIN 10 YEARS A SUPPLY-DEMAND
GAP WILL EMERGE

We look to build the next generation of engineers, electricians, and many
other key roles who will help us deliver clean energy for generations. Learn
about our scholarship and endowment opportunities.

BC HYD
RO

P
HAS A PLAN TO BRIDGE THAT GA

POWER OUTAGES
Information about Outages bchydro.com/outages

1. CONSERVATION FIRST

Find out more about outages in your area, how to prepare for them and how
power is restored.

Conservation is the first and best choice to meet future
demand growth. It also helps customers’ reduce their
electricity bills.

How to Report a Power Outage
bchydro.com/safety-outages/power-outages/reporting_outage.html

2. PLANNING FOR THE FUTURE
We must reinvest in our aging assets and prepare
to invest in new assets like Site C.

450,000

Follow these instructions on what to do during a power outage. Call
BC Hydro at 1 888 POWERON (1 888 769 3766) or *HYDRO (*49376) on your
cell phone.
GDS13-253
VI–SC
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Site C will power
homes for more than 100 years.

3. PLANNING FOR THE UNEXPECTED
BC Hydro will continue to explore and advance capacity
resource options for contingency purposes.

FOR MORE INFORMATION ABOUT BC HYDRO’S
INTEGRATED RESOURCE PLAN, VISIT BCHYDRO.COM.
GDS12-290

bchydro.com
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