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MESSAGE FROM JESSICA MCDONALD
I had the good fortune to join BC Hydro as President
and CEO in mid-July. With operations in every corner of
the province, BC Hydro is proud to be not just a service
provider, but also a member of the community.
We’re working hard to ensure that electricity is
available for our customers when they need it—both
today and in the future. Our comprehensive capital
program includes refurbishing aging infrastructure,
generation facilities and substations. At the same time,
we’re building critical new infrastructure and investing
in new generation capacity. This is all part of the
Province’s Ten Year Plan designed to keep rates as low as possible while making
investments to support our growing population and economy.
British Columbia has among the lowest rates in North America, due in large part
to the visionary construction of hydro-electric facilities in the 1960s, 1970s and
1980s. Generations of customers have benefited from this historical investment.
Today, we’re in a new era of investing in infrastructure so we can continue to
respond to the growing electricity needs of communities.
Electricity is the backbone of our province—powering our homes, our businesses
and our communities. We’re proud of our partnerships and relationships with
local governments and First Nations across BC. We all work together to provide
this essential service. Thank you for your continued support.
Sincerely,

Jessica McDonald
President & Chief Executive Officer
BC Hydro

SEPTEMBER 2014
QUICK FACTS
PROVINCE-WIDE:
1.9 million customers
Electricity is delivered through a
network of:
•	77,000 kilometres of
transmission and
distribution lines
• 300 substations
• 900,000 utility poles
• 325,000 transformers
Capital investments of $1.9 Billion
(Fiscal 2014)
VANCOUVER ISLAND–SUNSHINE
COAST SUPPLY:
BC Hydro: (MW= megawatts)
John Hart
126 MW (Campbell River)
Strathcona
64 MW (Campbell River)
Ladore
47 MW (Campbell River)
Puntledge
24 MW (Comox Valley)
Ash
27 MW (Port Alberni)
Jordan
170 MW (Sooke)
Clowhom
33 MW (Sunshine Coast)
Others:
IPP’s

347.5 MW

SITE C CLEAN ENERGY PROJECT
BC Hydro’s Site C Clean Energy Project (Site C) is a proposed
third dam and generating station on the Peace River. It would
provide 1,100 megawatts of capacity, and produce about 5,100
gigawatt hours of energy each year—enough electricity to power
the equivalent of about 450,000 homes.
Site C is being proposed to help meet B.C.’s long-term
electricity needs.
The project requires environmental certification, regulatory
permits and authorizations, and other approvals before it can
proceed to construction. In addition, the Crown has a duty to
consult and, where appropriate, accommodate Aboriginal groups.
The project is currently undergoing a cooperative federalprovincial environmental assessment, which included a Joint
Review Panel process. The environmental assessment process
is expected to be completed in the fall of 2014.
BC Hydro continues to consult and engage with Aboriginal
groups, property owners and local/regional governments.
Community Agreements for the construction and operation of
Site C have been reached with the districts of Chetwynd and
Taylor, and discussions are continuing with other communities.
BC Hydro also operates community consultation offices in Fort
St. John and Hudson’s Hope.
Construction of Site C would create 10,000 person-years of
direct employment during construction, and approximately
33,000 person-years of total employment through all stages of
development and construction. More information is available at
sitecproject.com.

CELEBRATING 25 YEARS
OF POWER SMART
2014 is the 25th anniversary of the BC Hydro Power Smart Program.
With the focus on helping customers take control of their own
energy use and put money back in their pockets, Power Smart
continues to be top of mind for customers.
Energy conservation wasn’t a priority for BC Hydro or its
predecessor companies – the BC Power Commission and
BC Electric. Quite the opposite, in fact. The province’s focus in the
1940s was electrification of the province, by bringing electricity to the
masses. Moving into the 1950s and 1960s, the main focus for most
utilities was to encourage people to “live better electrically.” The
BC Hydro Home Service department hosted demonstrations around
Vancouver and Victoria to demonstrate the joys of electric cooking. It
wasn’t until the 1970s that we began to see a shift.
1975 saw the beginning of BC Hydro demand-side management
programs. Early conservation efforts involved providing literature
on how customers could save money and doing early research
on metering in homes and buildings. But in 1988, Power Smart
officially got its name and launched the first four conservation
programs: Refrigerator Buy-Back, High-efficiency Motors for
industrial customers, Water Heater Blanket and Fluorescent
Lamps programs.
Over the years we’ve seen remarkable success with Power Smart
programs and offers, which have grown from four to over 20 and
cover all customer sectors: residential, commercial, schools,
health care, public sector, industrial and municipalities.
Power Smart has created a culture of conservation that spans
the gamut of customer needs from high efficiency heat pumps to
light bulbs. Power Smart’s original goal was to save 5,600 GWh
by 2010. Over the last 25 years, British Columbians have saved
approximately 6,800 GWh/year—enough electricity to meet the
annual needs of more than 440,000 homes.

Site C Rendering West-facing

The Power Smart teams continue to research new technologies,
support business customers in implementing energy efficiency
solutions, and consider energy wasters that aren’t as obvious,
such as phantom power. New online tracking tools such as
MyHydro will help businesses and residents realize some of
these harder-to-see savings.
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REGIONAL INFORMATION
CAPITAL PROJECTS

a business event in Campbell River with about 600 people attending
to learn more about the job hiring and subcontractor opportunities.

John Hart Generating Replacement Project
– Construction Underway

The new hydroelectric facilities will be barely noticeable.
The tunnel from the John Hart dam will supply water to an
underground generating station. A water bypass facility has been
designed into the generating station and is 60-70 metres from the
surface and the generating station cavern is about 39 metres high.
The only noticeable facility elements will be the two portal tunnels,
upstream of the surge towers that lead into the new generating
station, and the water discharge outlet coming out of the rock
and into the river at the entrance to Elk Falls Canyon. This design
benefits the surrounding Elk Falls Provincial Park by better fitting
into the landscape.

In February 2014, BC Hydro signed the contract with InPower
BC for the John Hart Generating Station Replacement Project
which includes the construction of an innovative, underground
powerhouse that will enhance public safety and improve the site’s
environmental footprint. The signing was a major milestone for the
project after seven years of First Nation consultation, community
engagement, and regulatory process.
“BC Hydro has worked hard since 2007 to advance this major
project by developing the best plan and the best design to deal with
a 67-year-old generating station that has seismic, reliability and
fish habitat risks,” says Chris O’Riley, BC Hydro’s Executive Vice
President of Generation. “John Hart is an important facility for us on
Vancouver Island. We will continue to operate the existing generating
station during the construction phase. The replacement facility will
be constructed over the next five years and it’s an exciting time for
BC Hydro, InPower BC and the wider Campbell River community.”
The project will bring many economic benefits to the community of
Campbell River, including more jobs. The number of people working
at the site will grow to 200 by the end of this year and peak at 360 in
2016. On March 31 and April 1, 2014 BC Hydro and InPower BC held

The goal for BC Hydro in all this was to get a highly technical,
efficient, reliable, seismically safe facility that allows for the ongoing
generation of clean energy. This was achieved. The construction
work has started and to find out more, go to bchydro.com/johnhart
or cr.majorporojects.ca. The John Hart Project Interpretive Centre is
open Wednesday-Sunday from 10:00 am to 5:00 pm.

Long Beach Area Reinforcement Project
Substations are the link between the transmission and distribution
systems. BC Hydro owns, operates and maintains more than 300
substations throughout the province.

Construction activity on site at Great Central Lake substation.

Stephen Watson provides an overview of the John Hart Project to
community leaders. Pictured from left to right are Greg Baynton, CEO
Vancouver Island Construction Association, Mayor Walter Jakeway, City
of Campbell River, Colleen Evans, President, Campbell River Chamber
of Commerce, Rick Roberts, Director, Vancouver Island Economic
Alliance and Stephen Watson, Stakeholder Engagement, BC Hydro.

Construction is underway at the Great Central Lake and Long Beach
substations as part of BC Hydro’s Long Beach Area Reinforcement
Project, a project to reinvest in the transmission system that serves
the West Coast. The current substations, constructed about 50 years
ago, are at capacity and will be unable to meet future load growth
and reliability standards. Both substations are being replaced with
new equipment and transformers that have more than twice the
capacity of the current transformers and will serve the West Coast
for another 30 to 50 years.
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Tree clearing, site grading and preparation is complete at both sites.
The electrical / civil work for the new stations began in July 2014 and
will continue for just over 12 months.

Saanich; and the addition of a new underground transmission

BC Hydro estimates that during construction the project will create
approximately 50 person years of work. To date the work has been
completed with no loss time safety incidents.

and is expected to be completed by the end of 2016.

The new substations will be in-service summer 2015. When the new
stations are commissioned old equipment and redundant structures
will be removed.

Upgrades to South Island Transmission System
To increase reliability of service, system security and
meet load growth, BC Hydro is making upgrades to the
transmission network in Victoria and Saanich. The work
includes seismic improvements to Horsey Substation near
Mayfair Mall; expansion of the George Tripp Substation in

line between the two substations. Work began this summer.
The total cost for the three projects is just over $60 million

Land-Based Salmon Farm Receives Power Smart
Incentive
Kuterra’s new state-of-the art salmon farm is energy efficient
thanks to a Power Smart incentive from BC Hydro.
The Kuterra farm, owned and operated by the ‘Namgis First
Nation, is the first land-based, closed containment, commercial
Atlantic salmon farm in North America. Located in Port McNeill,
the facility’s power use will be about 1,000 megawatt hours lower
each year thanks to the energy efficient measures. The savings
are enough to power 100 homes annually. The new design will
also lower the facility’s energy bill by more than 70 per cent.
Kuterra received a Power Smart incentive of $143,000 for
designing and installing the unique system that significantly
reduces energy consumption at the farm. Some of the
measurables include:
•	Technology that captures and reuses heat from the
ground and air, and the heat generated by operating
equipment;
•	New equipment such as heat pumps and a radiant coil
system that efficiently maintains tank temperatures; and ,
•	High-grade insulation.
Power Smart programs for BC Hydro’s industrial customers
offer a range of financial incentives to help companies reduce
operating costs by taking control of their energy use.
For more details about Power Smart programs visit
bchydro.com/powersmart.

The conductors at Horsey Substation.

The green breaker on the left is one of the three old breakers; on the right
is the new one, in place.

Joanna Sofield, General Manager of Customer Care and Power Smart,
presents a cheque to ‘Namgis Chief Bill Cranmer.
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RELIABILITY PERFORMANCE
BC Hydro recognizes how important the reliable supply of electricity is to our customers. We continue to improve, reinforce and maintain
the electrical system.
In Fiscal 2014, the BC Hydro average interruption duration per customer was 2.30 hours compared to 2.34 hours in Fiscal 2013. The
average number of interruptions per customer in Fiscal 2014 was 1.56 compared to 1.60 in Fiscal 2013.
These statistics also include interruptions due to planned outages.
The information below provides a comparison between Fiscal 2013 and Fiscal 2014.

List of Communities/Cities in the Vancouver Island–Sunshine Coast Region
FISCAL 2013

FISCAL 2014

FISCAL 2013

FISCAL 2014

AVERAGE CUSTOMER
INTERRUPTION
DURATION (HOURS)

AVERAGE CUSTOMER
INTERRUPTION
DURATION (HOURS)

AVERAGE NUMBER OF
INTERRUPTIONS PER
CUSTOMER

AVERAGE NUMBER OF
INTERRUPTIONS PER
CUSTOMER

Campbell River

3.43

4.68

1.82

1.39

Courtenay

2.14

3.55

1.83

2.29

Duncan

1.65

2.17

2.39

3.40

Gulf Islands

3.03

5.79

5.22

7.83

Nanaimo

2.76

2.98

1.09

2.22

Parksville/Qualicum

1.54

2.08

2.32

1.43

Powell River

2.54

3.57

3.73

1.01

Port Alberni

2.03

2.76

2.51

3.36

Port Hardy

3.70

3.46

1.22

3.85

Sechelt

1.38

2.97

4.01

3.47

Victoria

1.83

2.42

1.77

1.29

COMMUNITY

SUPPORTING COMMUNITIES
VEGETATION MANAGEMENT

BEAUTIFICATION PROGRAM

BC Hydro’s distribution system is a complex and highly efficient
system with more than 60,000 kilometres of overhead distribution
power lines throughout the province. BC Hydro’s Vegetation
Management program is responsible for pruning and removing
trees and vegetation in areas where the distribution power lines
may be impacted. The program manages a $29 million annual
budget that includes maintenance plans and helps to provide
safe reliable power to our customers. Even with a proactive
management program, trees account for approximately 20 to 25
per cent of all power interruptions.

BC Hydro budgets one million dollars annually for municipal
beautification projects. Municipalities wishing to place existing
overhead distribution lines underground to address environmental
concerns, improve visual aesthetics or accommodate community
redevelopment projects are invited to apply for funding.
Information about the program was sent to municipalities in
August 2014. Applications for funding in the next fiscal year need to
be received by BC Hydro before October 1, 2014.
bchydro.com/content/dam/BCHydro/customer-portal/
documents/corporate/community/beautification-projectsinformation-application.pdf
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REGREENING PROGRAM

100,000 wooden poles and found that 10,000 of them needed to be
replaced or repaired.

BC Hydro and Tree Canada Foundation partner on the Regreening
Program and work directly with communities around the
province to support tree planting in urban areas. The annual
program helps restore and retain green space and encourages
low-growing vegetation near power lines which helps BC Hydro
maintain a safe and reliable distribution system. It also fosters
cooperation and support for BC Hydro’s Vegetation Management
program. Community projects that meet the Regreening Program
criteria can receive up to $10,000. Applications for funding in the
next fiscal year need to be received by BC Hydro or Tree Canada
before January 31, 2015.
bchydro.com/content/dam/BCHydro/customer-portal/
documents/corporate/community/community-regreengingprogram-brochure.pdf

The majority of poles identified for replacement have several years
of life left in them, so are scheduled for replacement accordingly.
As well, any pole that is at risk of immediate failure, such as a pole
damaged by a motor vehicle or storm, is replaced immediately.
In addition to replacing wood poles, there is an ongoing program
to replace all of the concrete poles in B.C., approximately 9,000 in
total. Concrete poles are difficult to work on and have additional
safety concerns, so we have an annual program in place to
replace approximately 750 concrete poles per year.
Learn more about pole replacement at bchydro.com/safetyoutages/power-outages/pole-replacement-infographic.html.

BC HYDRO TO REPLACE MORE THAN
10,000 POWER POLES THIS YEAR
BC Hydro maintains over 900,000 distribution poles as part of the
electrical system that delivers power to homes and businesses
throughout the province. Every year, some of these poles reach
end-of-life and must be replaced in order to maintain system
reliability. In 2013, we spent over $70M to replace 10,764 wood
poles and 688 concrete poles. We have similar targets for 2014.
The lifespan of a distribution pole is approximately 40 to 50
years, but simply using the age of a pole is not an accurate
method to determine its reliability, therefore BC Hydro inspects
poles regularly.
Over time, wooden poles become weak as a result of weather,
insects, fungus and wildlife. In F14, our crews inspected over

A crew replaces a wooden pole

GRANTS-IN-LIEU
BC Hydro pays net property tax and grant payments to local governments. The grant program is a Provincial Government initiative and
the amounts paid are determined under the current legislation. Listed below are the grants paid to each community in the Vancouver
Island–Sunshine Coast region as at June 30, 2014.
MUNICIPALITY/DISTRICT

SCHOOL TAXES

Regional District of Alberni-Clayoquot
Village of Alert Bay
City of Campbell River
Capital Regional District
District of Central Saanich
City of Colwood

GRANTS

OTHER TAXES

TOTAL PAYMENTS

0.00

47,735.00

0.00

47,735.00

3,967.60

8,776.00

170.58

12,914.18

1,902,585.68

677,476.40

0.00

2,580,062.08

0.00

289,818.00

0.00

289,818.00

313,691.68

233,372.73

0.00

547,064.41

37,617.60

109,348.79

0.00

146,966.39
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MUNICIPALITY/DISTRICT

SCHOOL TAXES

Town of Comox

GRANTS

OTHER TAXES

TOTAL PAYMENTS

35,441.60

99,894.80

0.00

135,336.40

0.00

40,916.00

0.00

40,916.00

190,996.00

351,131.13

0.00

542,127.13

Village of Cumberland

9,832.80

24,922.43

0.00

34,755.23

City of Duncan

8,105.60

48,869.81

0.00

56,975.41

177,602.40

248,954.41

0.00

426,556.81

Town of Gibsons

48,505.76

52,426.56

570.81

101,503.13

Village of Gold River

10,404.00

19,416.43

0.00

29,820.43

District of Highlands

86,904.00

20,519.23

0.00

107,423.23

Town of Ladysmith

62,291.73

93,465.61

0.00

155,757.34

Town of Lake Cowichan

19,343.28

30,835.08

200.00

50,378.36

City of Langford

188,680.96

266,473.77

0.00

455,154.73

District of Lantzville

104,630.24

51,681.06

13.00

156,324.30

District of Metchosin

57,319.92

44,186.67

0.00

101,506.59

City of Nanaimo

562,597.52

1,232,362.89

0.00

1,794,960.41

District of North Cowichan

821,193.37

1,027,260.86

1,183.00

1,849,637.23

District of North Saanich

109,652.77

146,708.30

2,079.61

258,440.68

District of Oak Bay

34,204.00

114,874.19

0.00

149,078.19

City of Parksville

37,998.40

108,646.43

0.00

146,644.83

City of Port Alberni

189,789.36

639,081.90

82.08

828,953.34

Village of Port Alice

6,398.46

39,025.62

0.00

45,424.08

District of Port Hardy

76,976.60

111,607.30

0.00

188,583.90

Town of Port McNeill

9,397.60

33,141.07

0.00

42,538.67

145,598.40

515,080.55

2,207.25

662,886.20

97,784.20

145,478.76

26.00

243,288.96

District of Saanich

894,545.41

1,367,985.42

5,014.62

2,267,545.45

Village of Sayward

2,556.80

2,923.78

0.00

5,480.58

District of Sechelt

74,028.24

121,613.77

0.00

195,642.01

6,038.40

19,506.90

0.00

25,545.30

Town of Sidney

20,970.54

93,481.64

0.00

114,452.18

District of Sooke

95,171.44

118,136.32

0.00

213,307.76

Strathcona Regional District

0.00

109,108.00

0.00

109,108.00

Regional District of Sunshine Coast

0.00

56,258.00

0.00

56,258.00

Village of Tahsis

17,504.56

17,641.78

0.00

35,146.34

District of Tofino

14,715.20

34,292.89

0.00

49,008.09

District of Ucluelet

11,451.20

29,106.66

0.00

40,557.86

City of Victoria

552,112.80

1,195,687.34

55,849.40

1,803,649.54

Town of View Royal

125,661.28

113,482.09

0.00

239,143.37

Village of Zeballos

1,863.20

4,688.53

0.00

6,551.73

Comox Valley Regional District
City of Courtenay

District of Esquimalt

City of Powell River
Town of Qualicum Beach

Indian Govt District Sechelt
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COMMUNITY INVESTMENT AND OUTREACH
BC Hydro supports, educates and strengthens individuals and communities who share our interest in building a bright, sustainable future
for British Columbians. Through our Community Investment program, we connect and support those who have demonstrated their
commitment to building a conservation culture and energy literacy in British Columbia.
Applications meeting our criteria are accepted online. The application and criteria can be found at bchydro.com/community/community_
investment.html. Organizations are also welcome to contact Karla Louwers for more information: 250 755 4713 or karla.louwers@bchydro.com.
Some of the organizations that BC Hydro supported in the Vancouver Island–Sunshine Coast region this past year include:
APPLICANT

COMMUNITY

DONATION/ SPONSORSHIP

Alert Bay Seafest Society

Alert Bay

$2,000

TSARTLIP First Nation Winter Festival

Brentwood Bay

$1,000

Mountainaire Avian Rescue Society Environmental Education and and Events

Courtenay

$2,000

Steelhead Society of BC Comox Valley Chapter – Chum Carcass distribution in Upper

Courtenay

$2,000

District of North Cowichan – Community for Climate

Duncan

$1,000

Discovery Islands Emergency Preparedness Meeting

Heriot Bay

$1,500

Nanaimo Science and Sustainability Society – Environmental Outreach Program

Nanaimo

$4,000

Peninsula Streams Society – Environmental Education and Outreach 2014

North Saanich

$3,500

Port Alberni Parks and Recreation - Our Town events

Port Alberni

$900

Powell River Sea Fair Society – 51st Annual Sea Fair

Powell River

$850

Cheechlem Chi-Chia Canoe Family Event (Sliammon First Nation)

Powell River

$1,000

Island Pathways – Partners Creating Pathways

Salt Spring Island

$2,500

Sooke Region Historical Society – Jordan River Historic Locomotives

Sooke

$5,000

Westcoast Island Search & Rescue – Mobile Emergency Response

Ucluelet

$7,500

Vancouver Island Spine Trail Association – Connecting Coastal Communities Conference

Victoria

$3,500

Habitat Acquisition Trust – Goldstream Chums Sponsorship

Victoria

$5,000

Puntledge Watershed

PRESERVING OUR HISTORY
The Jordan River Generating Station has been providing power to Vancouver Island for over 100 years. Two locomotives used at the Jordan
River facility in the 1900s have recently found a new home, out of storage and closer to the community they came from. The locomotives are
more than just a couple of trains – they’re a symbol of the hard work that went into developing and powering southern Vancouver Island
The locomotives are in good hands in their new home at the Sooke Region Museum. With financial support from BC Hydro, the museum
will restore and display the historic locomotives ensuring future generations have the opportunity to experience the workhorses that
helped power the area.

The past and present. Historical photo provided by BC Hydro Library
and Archives.
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BC HYDRO COMMUNITY RELATIONS
At BC Hydro we build strong relationships to support the unique needs and strengths of the communities we serve. Our Community Relations
team does this by listening, providing information and working together with communities. Community Relations is the point of contact for
local government, media, local business and community groups. Whether it’s for capital projects, corporate initiatives and programs, local
BC Hydro activities, significant planned outages, emergency response or unplanned power outages, we work hard to meet the needs of our
stakeholders and ensure communities are kept informed.

BC HYDRO COMMUNITY RELATIONS—VANCOUVER ISLAND–SUNSHINE COAST
If you have questions or comments for us, please contact:
Ted Olynyk
Manager, Community Relations
Vancouver Island–Sunshine
Coast
250 755 7180
ted.olynyk@bchydro.com

Karla Louwers
Public Affairs Officer
250 755 4713
karla.louwers@bchydro.com

Stephen Watson
Stakeholder Engagement
Advisor
250 755 4795
steve.watson@bchydro.com

To report a power outage call:
1 888 POWERON (1 888 769
3766) or *HYDRO (*49376) from
your cellphone.

BC HYDRO’S LOCAL GOVERNMENT GUIDE
Quick access to key information on bchydro.com

PROJECTS & PROGRAMS

DONATIONS

POWER SMART INITIATIVES

Smart Metering Information
bchydro.com/smartmeters

Community Investment
bchydro.com/community/community_
investment.html

Power Smart Programs
bchydro.com/powersmart

Find out why Smart Meter installations are an
important upgrade to our electricity system.

Capital Projects
bchydro.com/energy_in_bc/projects.html
We are investing in projects that are needed to
keep the lights on in our province for the next 50
years. Learn more about projects taking place in
your region.

Fish and Wildlife Compensation Program
fwcp.ca
BC Hydro supports fish and wildlife projects
across the Province to conserve and enhance
fish and wildlife impacted by construction of
BC Hydro dams. Learn more about current
projects and funding opportunities.

Learn about our funding opportunities and how to
apply for them.

Learn about how you can be smart with your
power. Take advantage of Power Smart rebates
and programs.

Scholarships & Endowments
bchydro.com/community/community_
investment/scholarships.html

Power Smart Sustainable Communities
bchydro.com/powersmart/local_
government_district/ps_communities.html

We look to build the next generation of
engineers, electricians, and many other key
roles who will help us deliver clean energy for
generations. Learn about our scholarship and
endowment opportunities.

Learn about how the Sustainable Communities
program works and who is eligible to apply.

POWER OUTAGES

Find out how you can save big through our
Product Incentive Program and Power Smart
Commercial and Industrial programs.

Information about Outages
bchydro.com/outages

REPORT GRAFFITI

Find out more about outages in your area, how to
prepare for them and how power is restored.

How to Report Graffiti
bchydro.com/community/in_your_region.
html

How to Report a Power Outage
bchydro.com/safety-outages/poweroutages/reporting_outage.html

Graffiti vandalism is a crime that affects
everyone. We rely on local governments and the
public to report incidents of graffiti by sending
us an email through our website and including a
photo of the equipment.

Follow these instructions on what to do during a
power outage. Call BC Hydro at 1 888 POWERON
(1 888 769 3766) or *HYDRO (*49376) on your
cell phone.

facebook.com/bchydro

@bchydro
@powersmartbc

Business and Residential Rebates and
Savings
bchydro.com/rebates_savings

How to Green Your Home
bchydro.com/guides_tips
Learn how to cut your energy consumption
at home, in your strata complex, in your
community and in your business.

@bchydro
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HOW WE REPLACE POWER POLES

REPLACING
POWER POLES

900,000
The approximate
number of power poles
in BC Hydro’s system.

REMINDER: Turn off your lights, electric
heaters and major appliances, and unplug
electronics to protect them during an outage.

STEP 1
Poles last about

40–50
years

STEP 4

The old power pole is lifted
from its hole and placed on
the ground. The wires are
left on the old pole.

Existing wires, insulators
and equipment are
transferred from the old
pole to the new pole.

Eventually the poles deteriorate
and need to be replaced.

New poles help ensure
reliable power and keep
equipment safe for the
public and our crews.

About
10,000

STEP 2
The hole is cleared and the
new pole lowered into place.
New cross arms are attached.

wooden power poles
are replaced each year.

STEP 3

STEP 5
The old pole is left
in place to transfer
Telus and cable
equipment to the
new pole. This
can't be done until
the BC Hydro work
is complete.

The new pole is
stabilized with fill
or guy wires.
Poles are also used for
telecommunications and
cable equipment. When poles
are being replaced, you’ll
sometimes see the new pole
still attached to the old one.

To ensure the safety of crews
and the public, we often need
to cut the power locally when
replacing aging poles.
Outages can be up to eight
hours, usually on weekdays
from 8 a.m. to 5 p.m.

REMINDER: For the first hour after the power
comes back on, only plug in or turn on those
electronics and appliances that you really
need. This gives the system time to stabilize
and prevents it from getting overloaded.

WHAT DETERMINES OUTAGE TIMES

SAFETY: : Public and worker
safety is always our primary
concern. We need to make
sure work is done as safely
as possible.

AVAILABILITY OF EXPERTS:
Some work can only be
done by specialized crews.
We have to schedule work
around their availability.

WEATHER: Some work
can’t be done when it’s
raining. Other work can be
done anytime.

TRAFFIC MANAGEMENT:
Work may cause disruptions to
traffic. We work with municipal
officials to ensure our work fits
into traffic management plans.

SCHOOLS: If an outage will
affect a school, we work to
ensure that it falls when
school isn’t in session.

COMMUNITY EVENTS:
If there’s a community
event or celebration
scheduled, we’ll try to find
another day.

We can all take steps to prepare for an outage when we know it’s going to happen. But most often, power
outages are caused by factors beyond our control—wind, lightning, etc.—and can happen at any moment.
Learn more at bchydro.com/outages.
DC14-023
(adjusted for GDS14-239)

GDS14-239
VI-SC
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