The Rock Bay Mural features imagery of wildlife and vegetation traditionally found in the area where BC Hydro is remediating contaminated soils dating back to the 1870’s.
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MESSAGE FROM JESSICA MCDONALD
Reliable electricity is vital to our homes and businesses in every
community around the province. BC Hydro employees are working
hard every day to keep the lights on and make sure the system is
keeping up with new demands.
We expect the demand for power in British Columbia
to grow by 40 per cent over the next 20 years. That’s due
to population growth as well as increased use of electricity in our
homes and businesses. Many of our facilities are also aging and
need renewal. That’s why we are in the midst of the largest capital
investment plan in the history of BC Hydro. Overall, we’re investing about $2.4 billion
per year to build and upgrade dams, generating stations, transmission and distribution
systems, substations and more.
The investments we are making will help ensure the long-term health of our electrical
grid. This year alone, BC Hydro will be working on hundreds of projects around the
province. You can see this on Vancouver Island with projects such as the replacement of
the John Hart Generating Station in Campbell River, and substation projects in Buckley
Bay, South Wellington and Victoria.
At the same time, we know it’s important to keep the cost of electricity as competitive
as possible. Our rates are among the lowest in all of North America, and the 10-year
Rates Plan introduced in 2013 will help us keep them low. We also want to support
your efforts to save energy and we will continue to offer customers tools, incentives
and information to manage energy costs.
We can’t do this alone. Your advice and support of our operations help us ensure
that the electrical system is there to serve you and your community every day.
From Port Hardy and Alert Bay to Victoria, from Tofino to Nanaimo and across the Salish
Sea to Powell River and Gibsons, we are partners working to serve B.C. communities.
Sincerely,

Jessica McDonald
President & Chief Executive Officer
BC Hydro

SEPTEMBER 2015
QUICK FACTS
PROVINCE-WIDE:
4 million customers
Electricity is delivered through a
network of:
• 77,000 kilometres of
transmission and
distribution lines
• 300 substations
• 1 million utility poles
• 334,000 transformers
Capital investments of $2.4 billion
per year
VANCOUVER ISLAND–SUNSHINE
COAST SUPPLY:
BC Hydro: (MW= megawatts)
John Hart
126 MW (Campbell River)
Strathcona
64 MW (Campbell River)
Ladore
47 MW (Campbell River)
Puntledge
24 MW (Comox Valley)
Ash
27 MW (Port Alberni)
Jordan
170 MW (Sooke)
Clowhom
33 MW (Sunshine Coast)
Others:
IPP’s

347.5 MW

SITE C MOVES FORWARD
BC Hydro is building a new dam in Northeastern B.C. which will
provide our customers with the most affordable and reliable
clean power for over 100 years.
The Site C Clean Energy Project will be the third dam and
hydroelectric generating station on the Peace River, located
about seven kilometres southwest of Fort St. John. It will provide
1,100 megawatts of capacity and produce about 5,100 gigawatt
hours of electricity each year — enough energy to power more
than 450,000 homes per year.
B.C.’s population and economy are growing and the demand
for power is expected to increase by 40 per cent over the next
20 years. Construction on the dam and generating station,
which has undergone a thorough and independent multi-year
environmental assessment process, began in July and will
create approximately 10,000 direct person-years of employment
throughout the construction period. Construction of the project
is expected to be completed in 2024.
Like BC Hydro’s other large hydroelectric facilities, the cost
advantages of Site C will grow over time, resulting in significant
benefits to customers, compared to alternatives. That’s because
after an upfront capital cost, Site C will have low operating costs
for more than 100 years which will result in lower costs to our
customers over time.

KEEPING OUR SYSTEM SEISMICALLY
SECURE
BC Hydro’s dams have been operating safely for decades but the
need to assess new information never ends. That’s why the
findings of a six-year seismic hazard assessment of the entire
province released in late 2014 are so important to BC Hydro’s
Dam Safety program.
Working with international experts, the BC Hydro study confirms
that in the Peace and Columbia regions of the province, where we
have most of our generating assets, the risk of potential damage
to our facilities due to an earthquake has generally remained the
same or decreased.
In some circumstances, the expected level of shaking in a
high-magnitude earthquake hasn’t changed, but the duration of
shaking could be longer, which increases the hazard. For
example, ground shaking on Vancouver Island and areas of
Bridge River could be more severe during a major earthquake.
Looking ahead, the study will help us calculate seismic hazards
at existing facilities and for new capital projects. It will also help
us prioritize upgrades to our facilities.
BC Hydro has a long-term plan to help reduce the potential
downstream risks to people, property and infrastructure in
the event of a major earthquake and will invest approximately
$1.9 billion in dam safety and seismic upgrades over the next
10 years. In addition, major seismic upgrades are also part of
the redevelopment of the John Hart Generating Station.
BC Hydro is prioritizing its capital investments to help address
increased hazards identified on Vancouver Island and at Bridge
River, as well as undertaking new public education and
awareness campaigns in Campbell River, Jordan River and other
parts of the province. This includes working very closely with
local governments, First Nations and emergency responders
in these communities.
BC Hydro is also completing a multi-year seismic assessment
to better understand risks and vulnerabilities within its
transmission and distribution system in the event of a major
earthquake, particularly on Vancouver Island and the South
Coast.

L-R: Pat Pimm, MLA for Peace River North; Hon. Bill Bennett, Minister
of Energy and Mines; Jessica McDonald, President and CEO of BC Hydro;
Hon. Christy Clark, Premier of British Columbia; Susan Yurkovich,
BC Hydro’s former Executive Vice-President, Site C; Mike Bernier, MLA
for Peace River South.

A number of investments have already been made to address
these concerns. This includes the Vancouver City Central
Transmission project for a new substation in Mt. Pleasant and
underground transmission lines, and initiatives on Vancouver
Island for a major cable project between George Tripp and
Horsey substations, and new substations at South Wellington
and Buckley Bay.
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REGIONAL INFORMATION
REGIONAL STORIES AND
CAPITAL PROJECTS
Upgrades to South Island Transmission System
BC Hydro is investing $95 million to upgrade two major substations
in Victoria and install a new high-voltage transmission cable that
connects both facilities. The investments in Horsey Substation and
George Tripp Substation are being made to increase the reliability
of electricity supply in the Greater Victoria area and prepare for
an increase in the number of customers. Electricity demand on
Vancouver Island is expected to grow by 1.4 per cent annually over
the next 10 years. In the Victoria area alone, BC Hydro expects
demand for electricity to increase 1.9 per cent annually over the
next 10 years.
Horsey is one of largest substations in BC Hydro’s system. The
facility serves 74,000 customers, making it the most important
substation in the Victoria region. Construction on the Horsey
Substation began in November 2013 and is scheduled to be
complete in December 2016. The George Tripp Substation serves
26,000 customers. Construction on the George Tripp Substation
and a replacement transmission cable began in June 2014 and is
scheduled to be complete in December 2015.
BC Hydro will invest, an average, $2.4 billion a year over the next ten
years on the electricity system including upgrades to transmission
and distribution systems and dams and generating stations.

Tofino to Ahousaht Reinforcement Project
Over the last two years BC Hydro has been upgrading the
submarine cable system that runs from Tofino to Ahousaht
on the West Coast of Vancouver Island. The two single-phase
cables providing service to Ahousaht were at maximum capacity,

Generation
Electricity is generated by
BC Hydro and independent
power producers

Transmission
Electricity is moved from
where it is produced
to where it is used

Crews lay cable in phase one of the Tofino to Ahousaht
Reinforcement Project.

particularly during the winter months when demand for power is
highest. The Tofino to Ahousaht Reinforcement project replaced
the two existing cables and added two additional cables, providing
a reliable three-phase power supply and contingency to the remote
First Nation community. This upgraded service will allow Ahousaht
First Nation to develop important projects like a new sewage and
water treatment facility, a community centre and housing projects.
The construction of the project included civil construction work on
seven cable landing sites along the rocky seashores of Clayoquot
Sound and the installation of over 75 kilometres of submarine
cables. Civil construction and cable laying were influenced by
weather and ocean tide conditions. This coupled with fisheries
restrictions reduced the construction window available to complete
the technically challenging work.
Despite all the challenges, this project was brought in-service on
July 23, earlier than anticipated, and will ensure customers living
in Ahousaht continue to receive a clean, safe and reliable supply
of electricity for years to come.

Substation
Voltage is reduced at
substations to provide
power suitable for use
in homes and businesses

Distribution
Low voltage electricity is
provided to neighbourhoods
and businesses

Substations are the link between the BC Hydro transmission system and the distribution system.
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The John Hart Legacy
British Columbia Premier John Hart gave direction to the BC
Power Commission (BC Hydro formed in 1961) to construct the
John Hart facilities in the 1940s. The first two units went into
service in 1947 and the last two units in 1953. It was developed to
power the forestry and pulp mill industry. A new era of prosperity
and growth began in Campbell River with the Elk Falls Pulp and
Paper Mill opening in 1952.
To ensure it continues to deliver clean, reliable energy for years
to come, the facility is being modernized. Construction of the John
Hart project began in spring 2014 and is expected to be completed
by 2018/2019. There are four main components to the project:
• A replacement generating station with new equipment,
constructed about 500-600 metres up the penstock corridor
from the existing facility.
• Replacing three 1.8 kilometre pipelines (each with a diameter
of 3.66 metres) with a single, 2.1 kilometre tunnel (8.1 metres in
diameter).
• A new water intake at the John Hart Spillway Dam
• A new water bypass facility
In June 2015, approximately 180 people were working on the
construction site, with about 80 per cent being local. An estimated
100 vendors on Vancouver Island will be used to supply the
projects, with about 90 local companies providing supplies and
services to date.
For more information on the John Hart Generating Station
Replacement Project visit www.bchydro.com/energy-in-bc/
projects.html.

The Rock Bay Mural.

of the Esquimalt and Songhees First Nations, whose traditional
territory includes the Rock Bay area.
“The mural provides an opportunity to tell a story of this area
and the relationship people have had with it for generations, and
it also represents the beginning of the return of the property
back to productive community use,” said Chis O’Riley, Deputy
CEO and Executive Vice-President, Capital Infrastructure
Project Delivery.
The intent of the mural is to support community members in an
initiative that is important to them, and that promotes cultural
and historical awareness of the area. In addition, the mural
project was a great chance for several youth to obtain their first
summer job and gain hands-on training.
“It means a lot to Songhees Nation when true partnerships
are formed between groups like Tervita and BC Hydro,” said
Songhees Nation Chief Ron Sam. “These types of arrangements
give our young members the opportunity to further the artistic
skills they need to forge a path in the arts. Songhees thanks all
that have been involved in bringing the mural project to life; we
also thank our talented artists for doing an amazing job. The
artwork created by the mural team is simply outstanding and
Songhees Nation looks forward to the day the artwork goes up.”
The mural, which features imagery of wildlife and vegetation
traditionally found in the area, is featured on Government Street
and Pembroke Street. The artwork is courtesy of Butch Dick
from the Songhees First Nation, and Darlene Gait from the
Esquimalt First Nation.

Storm Response

On February 20, BC Hydro, along with Tervita Corporation and
the Songhees and Esquimalt First Nations, unveiled the Rock
Bay mural.

With fall just around the corner, it is nearly the time of year
that marks the beginning of major storm season in B.C. There
is a lot to do each year to prepare for storm season. From
assessing our existing assets and documenting any potential
risks from vegetation or general surroundings to ensuring that
we have adequate supplies to deal with a variety of conditions
and situations: it all takes a great deal of planning, talking and
coordination. There are also a variety of simulations and tests
that take place before we enter the winter months, and many
logistics involved in terms of finding and sourcing equipment
and supplies on short notice.

The mural was a collaborative effort between First Nations,
government and industry, and honours the traditions and history

Weather reports and forecasts play a significant role in storm
preparation. Having this information allows us to start looking

Premier John Hart and his wife at the John Hart Dam in 1947.
Image courtesy of the Museum at Campbell River.

Rock Bay Mural
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at a storm two or three days beforehand and helps us better
map out our response. “We’ll know the category of the storm
we’re dealing with and can then make decisions around crew
locations, move materials around, anticipate contractors and
ensure our Regional Emergency Operation Centres are ready
to go as needed,” said Wayne Faulkner, Senior Field Manager,
VI Distribution.

BC Hydro will continue to improve their planning and response
to storms. Customers can also reduce the effect of a power
outage by taking time to prepare in advance. For more
information on how to prepare for a power outage visit
www.bchydro.com/outages.

When the storm hits it is an all-hands-on deck effort with
crews working around the clock to repair damage. In addition
to line crews, wire guards and damage assessors are deployed
to relieve emergency responders and relay crucial information
to crews before they arrive to begin restoration work. Often,
emergency responders such as firefighters are first to arrive
on the scene of fallen or damaged power line. To maintain
public safety, first responders stay at the scene to keep vehicles
and people back from the line or pole until BC Hydro crews can
make the equipment and area safe.
Wire guards are dispatched to ‘stand guard’ of fallen wires
during a storm, freeing up other first responders from having
to take on that task. Damage assessors provide an assessment
of the equipment and assets affected by the storm, and relay
information to determine what type of crew and equipment is
required.

Cowichan Valley: A wire guard stands near low hanging lines to ensure
public safety during storm events.

RELIABILITY PERFORMANCE
BC Hydro recognizes how important the reliable supply of electricity is to our customers. We will continue to improve, reinforce and
maintain the electrical system.
In Fiscal 2015, the BC Hydro average interruption duration per customer was 2.97 hours compared to 2.30 hours in Fiscal 2014. The
average number of interruptions per customer in Fiscal 2015 was 1.72 compared to 1.56 in Fiscal 2014.
These statistics also include interruptions due to planned outages.
The information below provides a comparison between Fiscal 2014 and Fiscal 2015.

List of communities/cities on Vanouver Island – Sunshine Coast
FISCAL 2014

FISCAL 2015

FISCAL 2014

FISCAL 2015

AVERAGE CUSTOMER
INTERRUPTION
DURATION (HOURS)

AVERAGE CUSTOMER
INTERRUPTION
DURATION (HOURS)

AVERAGE NUMBER OF
INTERRUPTIONS PER
CUSTOMER

AVERAGE NUMBER OF
INTERRUPTIONS PER
CUSTOMER

Campbell River

4.68

2.85

1.39

1.71

Courtenay

3.55

2.57

2.29

1.76

Duncan

2.17

5.71

3.40

2.95

Gulf Islands

5.79

3.30

7.83

5.95

Nanaimo

2.98

2.36

2.22

1.79

Parksville/Qualicum

2.08

2.16

1.43

2.03

Port Alberni

2.76

4.24

3.36

2.94

Port Hardy

3.46

4.91

3.85

3.85

Powell River

3.57

2.91

1.01

2.32

Sechelt

2.97

3.49

3.47

1.95

Victoria

2.42

2.81

1.29

1.04

COMMUNITY
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SUPPORTING COMMUNITIES
VEGETATION MANAGEMENT
BC Hydro’s distribution system is complex and highly efficient, with nearly 77,000 kilometres of overhead distribution and transmission
power lines throughout the province. BC Hydro’s Vegetation Management program manages a $50 million annual budget that helps to
provide safe, reliable power to our customers. Every two to five years, BC Hydro audits the overhead lines to identify vegetation issues,
such as trees situated close to power lines, and dead, dying or diseased trees that could fall on power lines. Vegetation Management
contractors then prune or remove trees and vegetation in areas where the distribution power lines may be impacted. When an area of
distribution experiences reliability issues, Vegetation Management assesses the local power lines for potential tree-related causes.
Even with a proactive management program, trees account for about 20 per cent of all power interruptions.

FISH & WILDLIFE COMPENSATION
PROGRAM
The Fish & Wildlife Compensation Program (FWCP) is a
partnership between BC Hydro, the Province of B.C., Fisheries
and Oceans Canada, First Nations, and public stakeholders,
operating in the Coastal, Columbia, and Peace regions of the
province. The program was initiated in 1988 to support projects
that conserve and enhance fish and wildlife and their supporting
habitats in areas impacted by BC Hydro dams. The FWCP Coastal
Region includes several watersheds on Vancouver IslandSunshine Coast.
Project selection and guidance is the responsibility of the
FWCP-Coastal Board which is made up of representatives from
the five partner groups to ensure regional decision-making.
Through the FWCP, BC Hydro voluntarily invests approximately
$2 million each year in the Coastal Region in support of
conservation and restoration of fish, wildlife and their habitats.
More than $28 million has been invested by BC Hydro through
the FWCP in the Coastal Region since 2000.

Black Bear Den: Wildlife Biologist Helen Davis, inside one of the artificial
bear dens in the Jordan River watershed. Photo by Artemis Wildlife
Consulting.

Projects that will be supported this year include: providing
alternative methods (from helicopter drops) of spawning gravel
placement in the Elk Falls Canyon in the Campbell River
watershed; breaching the dike at the Courtenay Airpark Lagoon
in the Puntledge River watershed to improve fish access, habitat
complexity and water quality; and the creation of artificial Black
Bear dens in the Jordan River watershed.
For a full list of all the projects that the Fish & Wildlife
Compensation Program will be supporting this year in the
Coastal Region, please visit fwcp.ca.

Large Culvert lifted into place at the Airport Marsh. Photo taken by Dan
Bowen.
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COMMUNITY REGREENING PROGRAM

DECORATIVE WRAP POLICY

BC Hydro and Tree Canada Foundation partner on the Community
ReGreening Program and work directly with communities around
the province to support tree planting in urban areas. The annual
program helps restore and retain green space and encourages
low-growing vegetation near power lines which helps BC Hydro
maintain a safe and reliable distribution system. Community
projects that meet the Community ReGreening Program criteria
can receive up to $10,000. Applications for funding in the next
fiscal year need to be received by BC Hydro or Tree Canada before
January 31, 2016. www.bchydro.com/regreening

BC Hydro is allowing decorative wraps to be installed on padmounted equipment. Eligible requesting parties include:
municipal governments, strata councils, property managers,
and established community groups (i.e. Business Improvement
Associations, Kinsmen, Lions or Rotary Clubs, Neighbourhood
Association) or businesses (established for five years or longer).
Requests from individual homeowners or renters are not being
accepted at this time. For more information about the policy and
installation guidelines, please refer to www.bchydro.com/wrap.

Successful applications over the past year include:
COMMUNITY

PROJECT NAME

GRANT

Esquimalt

Streets & Parks- Repl.

$8,000

Nanaimo

Halliburton Street
Trees

$6,000

Oak Bay

Uplands Park

$6,000

Saanich

Street Tree Program

$12,000

Victoria

Street Tree Program

$16,000

Village of Cumberland

$7,500

Lake Cowichan

Streetscape

$5,000

North Saanich

Garry Oak Planting

$1,000

Street tree Partnership

$10,000

Cumberland

Sechelt

Community ReGreening Project in Nanaimo.

BEAUTIFICATION FUND
BC Hydro’s Beautification Fund provides financial assistance to
municipal governments for conversion of overhead to underground
facilities and for decorative wraps on existing service kiosks. The
purpose of BC Hydro’s participation in co-funding beautification
projects is to cooperate with municipal governments in achieving
their objectives related to environmental concerns and visual
aesthetics. For more information and the Beautification Fund
brochure visit www.bchydro.com/beautification.
Applications and supporting documents should be submitted
electronically to beautification@bchydro.com by October 1, 2015
(for funding in the following fiscal year).

An example of a decorative wrapped pad-mount transformer in Richmond.
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GRANTS-IN-LIEU
BC Hydro pays net property tax and grant payments to local governments. The grant program is a provincial government initiative
and the amounts paid are determined under the current legislation. Listed below are the grants paid to each community in the
Vancouver Island-Sunshine Coast region as at June 30, 2015.
MUNICIPALITY/DISTRICT
Regional District of Alberni-Clayoquot

SCHOOL TAXES*

GRANTS

OTHER TAXES

TOTAL PAYMENTS

0.00

48,882.00

0.00

48,882.00

3,624.56

8,525.54

0.35

12,150.45

1,905,059.54

698,538.25

0.00

2,603,597.79

0.00

296,783.00

0.00

296,783.00

312,018.09

236,134.75

0.00

548,152.84

City of Colwood

37,821.60

111,287.02

0.00

149,108.62

Town of Comox

35,523.20

97,082.38

0.00

132,605.58

0.00

41,899.00

0.00

41,899.00

189,150.00

358,078.50

36.64

547,265.14

Village of Cumberland

9,819.20

25,204.66

0.00

35,023.86

City of Duncan

8,119.20

48,957.68

0.00

57,076.88

168,395.20

256,658.92

0.00

425,054.12

Town of Gibsons

47,954.96

53,995.57

636.00

102,586.53

Village of Gold River

10,390.40

18,418.56

0.00

28,808.96

District of Highlands

87,407.20

21,092.29

0.00

108,499.49

Town of Ladysmith

62,548.61

97,026.89

0.00

159,575.50

Village of Lake Cowichan

26,847.76

31,064.10

200.00

58,111.86

City of Langford

190,242.24

276,349.84

0.00

466,592.08

District of Lantzville

103,719.04

54,001.05

13.00

157,733.09

District of Metchosin

57,363.44

45,570.89

0.00

102,934.33

City of Nanaimo

557,645.40

1,222,477.24

136.49

1,780,259.13

District of North Cowichan

929,089.52

1,022,536.25

839.00

1,952,464.77

District of North Saanich

109,345.78

150,979.03

2,152.85

262,477.66

District of Oak Bay

34,244.80

118,006.44

0.00

152,251.24

City of Port Alberni

180,799.58

635,667.49

114.71

816,581.78

Village of Port Alice

6,441.90

44,198.03

0.00

50,639.93

District of Port Hardy

75,571.78

109,925.73

0.00

185,497.51

Town of Port McNeill

9,384.00

34,668.97

0.00

44,052.97

145,340.92

558,104.41

2,083.60

705,528.93

94,837.32

144,433.54

26.00

239,296.86

District of Saanich

889,297.36

1,371,913.78

4,353.59

2,265,564.73

Village of Sayward

2,556.80

3,021.58

0.00

5,578.38

District of Sechelt

74,426.84

126,369.26

0.00

200,796.10

6,038.40

21,648.93

0.00

27,687.33

Village of Alert Bay
District of Campbell River
Capital Regional District
District of Central Saanich

Regional District of Comox Valley
City of Courtenay

District of Esquimalt

City of Powell River
Town of Qualicum Beach

Indian Govt District Sechelt
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MUNICIPALITY/DISTRICT

SCHOOL TAXES*

GRANTS

OTHER TAXES

TOTAL PAYMENTS

Town of Sidney

20,970.36

100,179.48

0.00

121,149.84

District of Sooke

94,243.92

118,779.93

0.00

213,023.85

Regional District of Strathcona

0.00

111,730.00

0.00

111,730.00

Regional District of Sunshine Coast

0.00

57,610.00

0.00

57,610.00

Village of Tahsis

17,397.12

18,483.09

0.00

35,880.21

District of Tofino

14,701.60

34,612.20

0.00

49,313.80

Village of Ucluelet

11,451.20

28,325.05

0.00

39,776.25

City of Victoria

550,304.64

1,243,464.67

252.01

1,794,021.32

Town of View Royal

122,997.04

117,831.81

0.00

240,828.85

Village of Zeballos

1,874.08

4,587.58

0.00

6,461.66

* Local governments collect school taxes which are then forwarded to the provincial government to help fund school districts.

COMMUNITY INVESTMENT AND OUTREACH
BC Hydro supports, educates and strengthens individuals and communities who share our interest in building a bright, sustainable future
for British Columbians. Through our Community Investment program, we connect and support those who have demonstrated their
commitment to building a conservation culture and energy literacy in British Columbia.
Applications meeting our criteria are accepted online. The application and criteria can be found at
bchydro.com/community/community_investment.html. Organizations are also welcome to contact Karla Louwers for more information:
250 755 4713 or karla.louwers@bchydro.com.
Some of the organizations that BC Hydro has supported in the Vancouver Island - Sunshine Coast region this past year include:
APPLICANT

COMMUNITY

DONATION/
SPONSORSHIP

Creatively United for the Planet – Earth Week Festival

Victoria

$3,000

Deer Crossing – The Art Farm Society – Reusable Energy Workshops

Sechelt

$1,500

Discovery Islands Emergency Preparedness – Emergency Preparedness Workshop

Quadra Island

$2,500

Ducks Unlimited Canada – North Island Initiatives

Port Hardy

$500

Habitat Acquisition Trust – Goldstream Chums

Victoria

$5,000

Island Pathways – Partners Creating Pathways

Salt Spring Island

$3000

Mayne Island Pathways and Trails Associations – Link Trail

Mayne Island

$3,000

Mountainaire Avian Rescue Society – Environmental Education and Events

Courtenay

$5,000

Nature Trust of BC

Parksville

$2,000

Peninsula Streams Society – Environmental Education and Outreach

North Saanich

$4,500

Port Alberni Parks, Recreation and Heritage – Our Town

Port Alberni

$900

Port McNeill and District Chamber of Commerce – Orcafest

Port McNeill

$2,000

Powell River Regional Emergency Support Services – Emergency Preparedness Fair

Powell River

$2,500

Shoreline Community Middle School –Solstice on the Shore

Victoria

$500

Steelhead Society of BC Comox Valley Chapter – Chum carcass distribution

Courtenay

$2,000

Sunshine Coast Search and Rescue Association – Communication Equipment

Sechelt

$4,000

Vancouver Island Emergency Preparedness Conference

Victoria

$2,500
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BC HYDRO COMMUNITY RELATIONS
At BC Hydro we build strong relationships to support the unique needs and strengths of the communities we serve. Our Community
Relations team does this by listening, providing information and working together with communities. Community Relations is the point
of contact for local government, media, local business and community groups. Whether it’s for capital projects, corporate initiatives and
programs, local BC Hydro activities, significant planned outages, emergency response or unplanned power outages, we work hard to meet
the needs of our stakeholders and ensure communities are kept informed.

BC HYDRO COMMUNITY RELATIONS—VANCOUVER ISLAND–SUNSHINE COAST
If you have questions or comments for us, please contact:
Ted Olynyk
Manager, Community Relations
Vancouver Island–Sunshine
Coast
250 755 7180
ted.olynyk@bchydro.com

Karla Louwers
Public Affairs Officer
250 755 4713
karla.louwers@bchydro.com

Stephen Watson
Stakeholder Engagement
Advisor
250 755 4795
steve.watson@bchydro.com

To report a power outage call:
1 888 POWERON (1 888 769
3766) or *HYDRO (*49376) from
your cellphone.

BC HYDRO’S LOCAL GOVERNMENT GUIDE
Quick access to key information on bchydro.com

PROJECTS & PROGRAMS

DONATIONS

POWER SMART INITIATIVES

Smart Metering Information
bchydro.com/smartmeters

Community Investment
bchydro.com/community/community_
investment.html

Power Smart Programs
bchydro.com/powersmart

Find out why Smart Meter installations are an
important upgrade to our electricity system.

Capital Projects
bchydro.com/energy_in_bc/projects.html
We are investing in projects that are needed to
keep the lights on in our province for the next 50
years. Learn more about projects taking place in
your region.

Fish and Wildlife Compensation Program
fwcp.ca
BC Hydro supports fish and wildlife projects
across the Province to conserve and enhance
fish and wildlife impacted by construction of
BC Hydro dams. Learn more about current
projects and funding opportunities.

Learn about our funding opportunities and how to
apply for them.

Learn about how you can be smart with your
power. Take advantage of Power Smart rebates
and programs.

Scholarships & Endowments
bchydro.com/community/community_
investment/scholarships.html

Power Smart Sustainable Communities
bchydro.com/powersmart/local_
government_district/ps_communities.html

We look to build the next generation of
engineers, electricians, and many other key
roles who will help us deliver clean energy for
generations. Learn about our scholarship and
endowment opportunities.

Learn about how the Sustainable Communities
program works and who is eligible to apply.

POWER OUTAGES

Find out how you can save big through our
Product Incentive Program and Power Smart
Commercial and Industrial programs.

Information about Outages
bchydro.com/outages

REPORT GRAFFITI

Find out more about outages in your area, how to
prepare for them and how power is restored.

How to Report Graffiti
bchydro.com/community/in_your_region.
html

How to Report a Power Outage
bchydro.com/safety-outages/poweroutages/reporting_outage.html

Graffiti vandalism is a crime that affects
everyone. We rely on local governments and the
public to report incidents of graffiti by sending
us an email through our website and including a
photo of the equipment.

Follow these instructions on what to do during a
power outage. Call BC Hydro at 1 888 POWERON
(1 888 769 3766) or *HYDRO (*49376) on your
cell phone.

Business and Residential Rebates and
Savings
bchydro.com/rebates_savings

How to Green Your Home
bchydro.com/guides_tips
Learn how to cut your energy consumption
at home, in your strata complex, in your
community and in your business.

facebook.com/bchydro
@bchydro
@powersmartbc
@bchydro

bchydro.com
GDS15-253
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