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We contributed funding to help the community build the Elk Falls Suspension Bridge in Campbell River near our John Hart Generating Station.

Message from Jessica McDonald
BC Hydro is proud to serve communities and their elected
representatives in all parts of the province.

Quick Facts

We’re working hard to meet our customers’ electricity needs both
today and in the future. As you know, we don’t just generate and
sell electricity. We work closely with you on a daily basis on a wide
range of topics from infrastructure planning, reservoir water levels
and planned outages, to beautification and anti-graffiti measures,
energy management, emergency preparedness and all stages of
large and small capital projects.

4 million customers

Inside this report, we’ve included many examples of how we’re working with your
communities and some important indicators of how we’re doing in terms of providing
reliable power.

PROVINC E-WIDE:

 lectricity is delivered
E
through a network of:
○○ 79,000
kilometres of
transmission and
distribution lines
○○ 300 substations
○○ 1 million utility poles
○○ 334,000
transformers

We’re in an unprecedented period of renewing our entire electrical system. At the same
time, we know electricity is an expense for our more than four million customers and we
need to do what we can to keep rates affordable. We’re in year three of the 10 Year (2013)
Rates Plan designed to balance our need to invest with ensuring our rates remain among the
lowest in North America. We’re on track to achieve this goal, despite lower forecast
revenues, because we implemented new measures to reduce costs.

Capital investments of
more than $2 billion a year

John Hart

126 MW

We plan to continue this diligence as our investments in B.C.’s electricity system will be more
than $2 billion a year for at least the next decade. In fact, over the past five years, we’ve
completed more than 560 capital projects of all sizes – worth almost $6.5 billion – that have
been delivered under budget by about .2%.

Strathcona

64 MW

These investments are also the very efforts that will keep us focused on meeting our long-term
electricity demand, which is expected to grow approximately 40% over the next 20 years.

Clowhom

In the Vancouver Island region, for example, we’re modernizing the John Hart Generating
Station in Campbell River. We’re also building new substations and upgrading existing ones
to support the Island’s growing population and increase flexibility of the electricity system.

MW = megawatt

If you have any questions, please contact our community relations representatives in your
region. We’d be pleased to help.
Sincerely,

Jessica McDonald
President & Chief Executive Officer
BC Hydro

VA N C O U V E R
I S L A N D –S U N S H I N E
C OA S T S U P P LY:

Ladore

47 MW

Puntledge

24 MW

Ash
Jordan

28 MW
170 MW
33 MW

Others:
IPPs

347.5 MW

IPPs = Independent
Power Producers

Site C construction reaches
one year milestone
A significant milestone was achieved in the summer of 2015
when construction started on the Site C Clean Energy
Project. This is a third dam and hydroelectric generating
station on the Peace River, located about seven kilometres
southwest of Fort St. John. It’ll provide enough energy to
power more than 450,000 homes. Construction started
with site preparation, including clearing trees, building
access roads, excavating materials and building a worker
accommodation lodge. Other highlights included:
○○ P
 eace River Hydro Partners was awarded the main civil
works contract and mobilized to the site in spring of this
year
○○ 5
 ,100 people and more than 700 businesses attended
Site C job fairs and networking sessions in Chetwynd,
Dawson Creek, Fort Nelson, Fort St. John, Mackenzie,
Prince George, Quesnel and Tumbler Ridge
○○ T
 he project surpassed 1,000 B.C. workers in May of
this year, as construction activities ramped up
○○ 1 ,200 rooms are available at the worker lodge – 75%
of the 1,600 that will be available at completion
○○ A
 community measures agreement between the City of
Fort St. John and BC Hydro was signed in April 2016
○○ T
 he Regional Community Liaison Committee – providing
a forum for two-way dialogue between local and
regional governments and BC Hydro about Site C
construction – started meeting monthly
To learn more about Site C, please select sitecproject.com.

Revenue Requirements Application filed
In July 2016, we filed our Fiscal 2017 – Fiscal 2019 Revenue
Requirements Application with the B.C. Utilities
Commission. The Application determines the total amount
of money we need to operate and sets how much money
we collect from our customers through rates.
The Application explains our business costs, the factors we
consider when making decisions to spend and how we’re
acting in the best interest of our customers.
A drop in world commodity prices has slowed the rate of
growth in some industrial sectors. While this has cut into
our forecast revenues, we need to keep spending about
$2 billion a year to invest in our aging electrical system and
build for future energy demand. In fact:
○○ A
 million more people will be living in B.C. 20 years from
now – that’s like adding a city the size of Vancouver and
Surrey combined
○○ Our hydroelectric dams and generating stations are
45 years old on average
○○ Over 400,000 of our transmission and distribution
assets need to be renewed or replaced within the next
10 years
We also gave careful thought to new measures to reduce
our costs even further so we could stick to our plan to
ensure low and predictable rates. For example, we are:
○○ R
 e-prioritizing capital projects to save about $380
million over the next three years
○○ Implementing a debt management strategy that locks-in
low interest rates
○○ Replacing contractors with internal staff where it is
possible, to save approximately $20 million in overall
capital costs over the next three years
While the last couple of years have seen some shifts in
commodity markets, history shows that we must plan for
significant increases in population and industrial growth over
the long-term. Our forecasts are the result of extensive,
customer-by-customer analysis and industry outlooks from
third-party experts.

The 329-metre Peace River construction bridge was completed in
March 2016, linking the north and south banks of the dam site.

The evidence points to an almost 40% increase in electricity
demand in 20 years. This means if we kept our system as is
and didn’t build Site C or upgrade other facilities for
increased generating power, in two decades we’d have an
electricity deficit equivalent to what it takes to power more
than 2 million B.C. homes. And that’s a risk we can’t take.
For more information, please select: bchydro.com/about/
planning_regulatory/regulatory_documents/revenue_
requirements.html
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Regional information
Capital projects
S U B S TAT I O N P R O J E C T S O N VA N C O U V E R
ISLAND
Substations are the link between our transmission and
distribution systems. The transmission system delivers the
power from where it is generated to the substations.
Voltage is reduced at substations for business and
residential use, and then shared through distribution lines.
We own and maintain more than 300 substations
throughout the province, with more than 40 on Vancouver
Island.
Some of the substation projects currently underway or
recently completed include:
○○ George Tripp Substation Project in Saanich ($47 million)
○○ L
 ong Beach Area Reinforcement Project near
Port Alberni and Ucluelet ($56 million)
○○ Horsey Substation Project in Victoria ($48 million)
○○ S
 outh Wellington Substation Project in Nanaimo
($29 million)
○○ B
 uckley Bay Substation Project in the Comox Valley
($28 million)
○○ Campbell River Substation Project ($25 million)
Demand for electricity on Vancouver Island is expected
to grow by 1.4% per year for each of the next 10 years.
Substation investments support the Island’s growing
population and economy and increase the flexibility of the
electricity system.

Building the South Wellington Substation in Nanaimo.

Crews perform work related to the Powell River Voltage Conversion
Project.

P OW E L L R I V E R VO LTAG E C O N V E R S I O N
After a 10 hour outage to 4,600 customers, a multi-year
voltage conversion project in Powell River was completed.
Like most municipalities around B.C., electricity demand in
Powell River is increasing and this project helped meet the
load growth in the area.
We upgraded four 12 kilovolt distribution lines and the
associated customer equipment to 25 kilovolt ratings - the
current standard that will provide twice the electric power
delivering capacity. As all circuits in the area are now the
same voltage, there is greater operational flexibility,
enhancing reliability and safety.
Apart from the technical complexity, the key challenge of
the voltage conversion process was the coordination of the
long outage that included customers such as the Powell
River Hospital, BC Ferries and the Powell River campus of
Vancouver Island University. Although much of the work
happened under energized conditions, outages for each
circuit were required to replace and upgrade equipment.
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J O H N H A R T G E N E R AT I N G S TAT I O N
R E P L AC E M E N T P R O J E C T R E AC H E S M A J O R
CONSTRUC TION MILESTONE
The John Hart facility, located in Campbell River, has been in
operation since 1947 and currently generates enough power
to supply 74,000 homes annually. To ensure it continues to
deliver clean, reliable energy for years to come, it’s being
modernized.
BC Hydro and its project contractor InPower BC reached a
significant construction milestone with the completion of
the powerhouse cavern excavation. The cavern took about
13 months to excavate, with the first blast in March 2015.
About 485 rock blasts took place to remove about 60,000
cubic metres of rock – enough rock to fill 24 Olympic-sized
swimming pools. The top of the cavern is about 60 metres
below the ground surface and the bottom of it is about
100 metres below surface.
We’re planning to have the new turbines and generators
running by 2018/2019 for this $1.093 billion project that will
provide enough annual power for about 80,000 homes.
InPower BC’s current site team mainly consists of SNCLavalin, Aecon and Frontier-Kemper. About 90 Vancouver
Island businesses have provided supplies and services to the
project showing this investment is not only benefiting our
customers on the Island but it’s also contributing to the local
economy.
For more information, please select bchydro.com/johnhart.

Crews muster in advance of heading out in the field to work to improve
service to Lake Cowichan customers.

L A K E C OW I C H A N U P G R A D E S
Customers in the Lake Cowichan area were without power
on June 26, 2016 from around 8 a.m. to around 7 p.m., and
over 100 power line technicians (PLTs) were flown in from
across the province. But it all happened for a good reason
– to prevent more outages in the future.
The single transmission line that supplies electricity to the
region was in need of major upgrades. In order to keep the
crews and public safe, the work could only be done during a
scheduled outage. Because the area is at the end of a
transmission line, there was no way to provide the
communities with electricity from a different line.
Another option for completing the upgrades would have
been shorter outages over several months but that would
have meant a greater potential of longer outages if
equipment failed. Instead, the PLTs were able to get the
work done in one day. They were joined by mechanics, first
aid attendants, and traffic and warehouse personnel to
ensure everything went smoothly. It meant a long day for
our customers, but working in daylight for as long as
possible meant the PLTs and other staff could work safely.
Through the day, with the use of 30 bucket trucks, 12 line
trucks and 30 pickup trucks, our crews:
○○ Repaired 132 structures (poles and towers)
○○ Replaced 264 wooden cross arms
○○ Changed 396 glass insulators
○○ Replaced 17 poles

At work inside the powerhouse cavern. The innovative, underground
powerhouse will enhance public safety and improve the site’s
environmental footprint.
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At the end of the day, it means a more reliable, safer power
system for everyone in the Lake Cowichan area.
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Bucket truck finds new life on
Mayne Island
An older, recently-refurbished truck was moved to Mayne
Island to help southern Gulf Islands-based crews with storm
and outage response. Having this truck already on the Island
can help get the power back on quicker as now we don’t
have to wait for BC Ferries or a barge to transfer this
equipment.
The Hybrid TA41 bucket truck now on Mayne Island is part
of our Fleet Services department re-purposed vehicle
program, where an older or high mileage vehicle is
refurbished and certified for part-time use in remote areas.
The program began in the Gulf Islands about four years ago,
when the crew acquired a refurbished vehicle for use on Salt
Spring Island. The truck served their needs well and soon
after they arranged for trucks for Galiano Island, Pender
Island and now Mayne Island.

Planned Outages
We must regularly work on the electrical system to maintain
its safe and efficient operation. Unfortunately, some of this
work can only be done with the power lines de-energized,
which usually means an outage for our customers.
Electricity is essential to our way of life and is the backbone
of our economy. It’s nearly impossible to find a date for a
planned outage that works best for everyone who’s affected
but we start planning weeks in advance to get feedback
from municipal officials and the community.
We make phone calls to specific people, send letters to
customers who will be affected and run advertisements in
community newspapers and on local radio stations. The
advance notice also allows businesses to arrange for
alternate generation for the duration of the outage so that
they can keep their businesses open.
H OW W E D E C I D E O N A N O U TAG E DAT E
We consider various factors when finalizing a date:
		Safety: public and worker safety is always our
primary concern.
	
Availability of experts: some of the work we do is
specialized and can only be performed by crews with
very unique skills and equipment. If this is the case,
we must schedule work around their availability.
		Weather: some work can’t be done when it is
raining; other work can be done under all weather
conditions. This is why outages can sometimes be
cancelled at the last minute.
		Schools: if an outage may impact a school, we do our
best to ensure it falls on a day when school is not in
session.

This refurbished bucket truck has found new life on Mayne Island,
where it’ll help improve overall reliability and restoration times in the
southern Gulf Islands.

		Community events: if there is a community event or
celebration scheduled, we’ll rule out that day.
		Traffic management: some work may cause
disruptions to traffic. We need to work with
municipal officials to ensure our work fits into their
traffic management plans.
We can all take steps to prepare for an outage when we
know it’s going to happen, but most often, power outages
are caused by factors beyond our control – wind, lightning,
etc. – and can happen at any moment. To get specific
information on how to prepare, please select
bchydro.com/outages.
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Reliability performance
We recognize how important the reliable supply of electricity is to our customers. We’ll continue to improve, reinforce and
maintain the electrical system.
We have started using a new method to calculate the statistics as it provides a more accurate representation of community
reliability.
The information below provides a comparison between Fiscal 2015 and Fiscal 2016, using this new method for both years, for
communities in the Vancouver Island-Sunshine Coast region. These statistics include interruptions due to planned outages.

Community

Fiscal 2015
Average customer
interruption duration
(hours)

Fiscal 2016
Average customer
interruption duration
(hours)

Fiscal 2015
Average number of
interruptions per
customer

Fiscal 2016
Average number of
interruptions per
customer

Campbell River

2.53

3.02

2.04

2.91

Courtenay

2.27

2.54

1.89

2.98

Duncan

6.31

2.18

3.00

3.83

Gulf Islands

3.02

6.06

5.88

6.17

Nanaimo

1.18

1.95

1.35

0.76

Parksville

1.39

1.65

0.43

0.46

Port Alberni

2.69

2.09

1.39

4.14

Port Hardy

4.72

3.78

4.52

6.20

Powell River

2.90

3.04

1.49

1.83

Qualicum Beach

2.19

1.94

2.95

3.01

Sechelt

3.22

2.64

2.41

5.18

Victoria

2.02

1.67

0.49

0.95

Supporting communities
Vegetation management
Our distribution system is complex and highly efficient, with more than 48,000 kilometres of overhead distribution power
lines throughout the province. Our vegetation management program controls a $50 million annual budget for distribution and
transmission lines, which helps to provide safe, reliable power to our customers. Every two to five years, vegetation
maintenance coordinators audit the overhead lines to identify vegetation issues, such as trees situated close to power lines,
and dead, dying or diseased trees that could fall on the lines. Vegetation management contractors then prune or remove trees
and vegetation in areas where the lines may be impacted. What’s more, when an area experiences reliability issues, we assess
the local distribution lines for potential tree-related causes. Even with a proactive management program, trees account for
about 28% of all power interruptions.
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Beautification fund

Community ReGreening Program
We partner with Tree Canada Foundation on the
Community ReGreening Program and work directly with
communities around the province to support tree planting in
urban areas. The grants are designed to assist in planting
appropriate trees within municipalities with an awareness
and sensitivity to the proximity of power lines. This helps us
maintain a safe and reliable electrical distribution system
while helping to restore and retain green space. Community
projects that meet the program criteria can receive up to

We provide financial assistance to municipal
governments for conversion of overhead electrical
service distribution lines to underground facilities, and
for decorative wraps on existing service kiosks. The
purpose of our participation in co-funding beautification
projects is to cooperate with municipal governments in
achieving their objectives related to environmental
concerns and visual aesthetics. Applications need to be
submitted by October 1, for consideration in the
following year. For more information, please select
bchydro.com/beautification.
Successful municipal government applicants over the
past year included:
○○ Town of Comox

$10,000. Applications for funding in the next fiscal year
need to be received by BC Hydro before January 31, 2017.
For more information, please select
bchydro.com/regreening.

○○ City of Duncan

Successful applications over the past year included:

Decorative wrap policy

○○ District of North Cowichan/Chemainus
○○ City of Parksville

Community

Project

Campbell
River

Park fill-in planting

$4,000

Central
Saanich

Park planting

$9,000

Courtenay

Riparian restoration
planting

$8,000

Cumberland

Community beautification

$8,000

We’re allowing decorative wraps to be installed on our
pad-mounted equipment. Municipal governments, strata
councils, property managers, and well established
community groups (i.e. Business Improvement
Associations, Kinsmen, Lions or Rotary Clubs,
Neighbourhood Associations) or businesses (established
for five years or more) are eligible to apply. Requests from
individual homeowners or renters aren’t being accepted at
this time. For more information about the policy and
installation guidelines, please select bchydro.com/wrap.

Esquimalt

Street and park tree
replacements

$8,000

Successful applicants over the past year included:

Ladysmith

Street planting

$5,000

Nanaimo

Street trees

$6,000

North Saanich

Park planting

$3,000

Oak Bay

Uplands Park

$6,800

Powell River

Street planting

$6,000

Qualicum
Beach

Fire hall site planting

$6,312

Saanich

Street tree program

$12,000

Victoria

Street tree program

$20,000

Grant

○○ City of Courtenay
○○ Town of Sidney

Newly wrapped pad-mounted transformer at Courtenay’s Lewis Centre.

C O M M U N I T Y R E L AT I O N S 2 0 1 6 A N N UA L R E P O R T - VA N C O U V E R I S L A N D – S U N S H I N E C OA S T

7

Fish & Wildlife Compensation
Program
The Fish & Wildlife Compensation Program (FWCP) is a
partnership of BC Hydro, the Government of B.C., Fisheries
and Oceans Canada, First Nations, and public stakeholders,
to conserve and enhance fish and wildlife impacted by BC
Hydro dams.
In 2015-2016, the FWCP funded 13 fish and wildlife
projects on Vancouver Island. They included installing a new
“cable skyline” system to improve gravel placement for fish
spawning habitat at Elk Falls; installing artificial black bear
dens in the Jordan River area; increasing the availability of
nest boxes for the at-risk Western Screech Owl; purchasing
conservation property along Perseverance Creek, south
west of Cumberland; improving fish passage for salmonids
and other species at Morrison Creek near Courtenay; and
improving the habitat and function of the K’ómoks estuary.

Spring of 2016 at Elk Falls in Campbell River with new cable skyline
system loading the trolley bucket with spawning gravel. Photo courtesy
of BC Conservation Foundation.

Since 1999 the FWCP in the Coastal Region – which
includes Vancouver Island, the Lower Mainland and the
Southern Interior - has invested more than $30 million in
fish and wildlife projects. For more details, please select
fwcp.ca.

Grants-in-lieu
We pay net property tax and grant payments to local governments. The grant program is a provincial government initiative
and the amounts paid are determined under the current legislation. Listed below are the grants paid to each community in
the Vancouver Island-Sunshine Coast region as of June 30, 2016.

Municipality/District
Regional District of Alberni-Clayoquot

Grants

Other
Taxes

Total
Payments

0

$50,845.00

0

$50,845.00

$3,559.68

$7,461.85

$164.53

$11,186.06

$2,008,523.79

$745,463.74

0

$2,753,987.53

0

$308,707.00

0

$308,707.00

$304,338.53

$238,891.63

0

$543,230.16

City of Colwood

$38,502.00

$111,008.82

0

$149,510.82

Town of Comox

$35,370.00

$99,281.86

0

$134,651.86

0

$43,582.00

0

$43,582.00

$190,431.00

$365,286.93

0

$555,717.93

Village of Cumberland

$9,760.50

$26,557.55

0

$36,318.05

City of Duncan

$8,059.50

$50,819.40

0

$58,878.90

$168,318.00

$239,102.16

0

$407,420.16

Town of Gibsons

$47,594.25

$55,631.45

$602.50

$103,828.20

Village of Gold River

$10,314.00

$19,753.47

0

$30,067.47

District of Highlands

$86,926.50

$22,217.59

0

$109,144.09

Village of Alert Bay
City of Campbell River
Capital Regional District
District of Central Saanich

Regional District of Comox Valley
City of Courtenay

Township of Esquimalt
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Municipality/District

School
Taxes*

Grants

Other
Taxes

Total
Payments

Town of Ladysmith

$61,940.20

$98,373.95

0

$160,314.15

Village of Lake Cowichan

$26,719.20

$30,918.01

$240.00

$57,877.21

City of Langford

$190,853.55

$284,927.77

0

$475,781.32

District of Lantzville

$102,601.35

$51,522.40

$14.00

$154,137.75

$57,716.55

$44,289.78

0

$102,006.33

City of Nanaimo

$669,182.79

$1,219,327.70

$2,931.57

$1,891,442.06

District of North Cowichan

$844,246.49

$1,074,943.90

$5,989.98

$1,925,180.37

District of North Saanich

$105,112.83

$152,895.25

$2,054.04

$260,062.12

District of Oak Bay

$34,033.50

$115,686.64

0

$149,720.14

City of Parksville

$38,110.50

$112,957.24

0

$151,067.74

$175,738.47

$638,137.87

$68.34

$813,944.68

Village of Port Alice

$6,394.98

$43,266.74

0

$49,661.72

District of Port Hardy

$73,719.18

$107,814.76

0

$181,533.94

Town of Port McNeill

$9,315.00

$34,855.29

0

$44,170.29

$148,458.15

$502,375.56

$2,104.45

$652,938.16

$94,810.50

$135,584.61

$243.77

$230,638.88

$885,899.71

$1,420,234.95

$4,547.34

$2,310,682.00

$2,551.50

$3,086.43

0

$5,637.93

$63,423.00

$126,631.44

$12.17

$190,066.61

$5,994.00

$22,682.52

0

$28,676.52

Town of Sidney

$21,015.72

$104,657.07

0

$125,672.79

District of Sooke

$94,984.65

$114,491.73

0

$209,476.38

Regional District of Strathcona

0

$116,219.00

0

$116,219.00

Regional District of Sunshine Coast

0

$59,925.00

0

$59,925.00

Village of Tahsis

$17,371.80

$20,037.00

0

$37,408.80

District of Tofino

$14,580.00

$35,605.83

0

$50,185.83

District of Ucluelet

$11,286.00

$29,664.12

0

$40,950.12

City of Victoria

$544,897.80

$1,316,680.45

$252.01

$1,861,830.26

Town of View Royal

$118,654.20

$118,889.69

0

$237,543.89

$1,856.25

$3,851.79

0

$5,708.04

District of Metchosin

City of Port Alberni

City of Powell River
Town of Qualicum Beach
District of Saanich
Village of Sayward
District of Sechelt
Indian Govt District Sechelt

Village of Zeballos

* Local governments collect school taxes which are then forwarded to the provincial government to help fund school districts.
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Community grants
By supplying electricity to the people and businesses of this province, we provide an essential and important service. We also
believe in doing more than that: we work with and lend a hand to those who are also committed to building a more energy
conscious, safer and prosperous British Columbia. Last year, we supported over 380 community-based projects across every
region of the province.
We now offer two types of grants to support non-profit organizations and registered charities that are making a difference
in their communities. Our grants are given out in three focus areas: building the workforce of tomorrow, safety education,
and developing smart energy ideas. When planning for your project, please keep in mind that our process is new and our
grants have set criteria and application deadlines. To learn more, please select bchydro.com/grants.
Some of the organizations that we supported in the Vancouver Island–Sunshine Coast region this past year included:
Applicant

Project

Community

Alert Bay Seafest Society

Seafest and Musicfest

Alert Bay

Bow Horne Bay Community Club

Lighthouse Country Fall Fair

Bowser

Communities to Protect our Coast

Flourishing in a Green
Economy

Parksville

$1,000

Cowichan Watershed Society

Super-Hero Water
Outreach Team

Duncan

$2,000

Deer Crossing – The Art Farm

Synchronicity Arts Festival
Sustainability Workshop
Series

Sechelt

$1,500

Friends of Clayoquot Sound

Wild Salmon Awareness
Week

Tofino

$1,000

Friends Uniting for Nature Society

FUN Camps 2015

Victoria

$3,000

Galiano Conservancy Association

Renewable Energy
Demonstration Facility

Galiano Island

$3,000

Habitat Acquisition Trust

The Goldstream Chums
Corporate Sponsorship
Program

Victoria

$5,000

New Marine Centre Society

World Oceans Day
Celebration

Sidney

$500

North Island Emergency Preparedness

Emergency Support
Services Directors’
Workshop

Campbell River

$500

Parksville Volunteer Fire Department

Fire Department Training
Centre – Classroom Project

Parksville
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Grant
$2,000
$500

$2,500

Applicant

Project

Community

Grant

Port Alberni Parks, Recreation and Heritage Department

Our Town

Port Alberni

$900

Port McNeill and District Chamber of Commerce

OrcaFest 2015

Port McNeill

$2,000

Powell River Salmon Society

Power Our Fish

Powell River

$2,500

Powell River Sea Fair Society

Sea Fair

Powell River

$1,000

Power to Be Adventure Therapy Society

Power to Be 2015/16
Outdoor Planning

Sooke

$2,000

Somenos Marsh Wildlife Society

Voices of Nature Concert

Duncan

$1,000

Sooke Fall Fair

Fall Fair

Sooke

Steelhead Society of BC – Comox Valley Chapter

Chum Carcass Distribution
into Upper Puntledge River
Watershed

Comox Valley

$2,000

Surfrider Foundation – Vancouver Island Chapter

Surf Etiquette Project

Jordan River

$5,000

Texada Arts, Culture and Tourism Society

Blues and Roots

Texada Island

$1,000

Tsolum River Restoration Society

Tsolum River Fish
Enhancement

Courtenay

$3,000

Vancouver Island Leadership Conference 2015

Leadership Conference
2015

Nanaimo

Village of Tahsis

2015 Tahsis Days

Tahsis

$300

$500

$1,400

We supported the Surfrider Foundation Vancouver Island Chapter’s surf etiquette program which increases safety amongst surfers and reduces
shoreline pollution.
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BC Hydro Community Relations
At BC Hydro we build strong relationships to support the unique needs and strengths of the communities we serve. Our
Community Relations team does this by listening, providing information and working together with communities. Community
Relations is the point of contact for local government, media, local business and community groups. Whether it’s for capital
projects, corporate initiatives and programs, local BC Hydro activities, significant planned outages, emergency response or
unplanned power outages, we work hard to meet the needs of our stakeholders and ensure communities are kept informed.

Vancouver Island–Sunshine Coast
If you have questions or comments for us, please contact:
Ted Olynyk
Manager, Community Relations
Vancouver Island–Sunshine Coast
250 755 7180
ted.olynyk@bchydro.com

Karla Louwers
Public Affairs Officer
250 755 4713
karla.louwers@bchydro.com

Stephen Watson
Stakeholder Engagement Advisor
250 755 4795
steve.watson@bchydro.com

BC Hydro guide for local governments
Quick access to key information on bchydro.com
My Hydro and Energy Savings initiatives
bchydro.com/myhydro/

Log in to manage your account.

Energy savings programs
bchydro.com/energysavings

Learn how you can be smart with your power. Take advantage of rebates
and programs.

Projects
Smart Metering information
bchydro.com/smartmeters

Find out why smart meter installations are an important upgrade
to our electricity system.

Capital Projects
bchydro.com/energy-in-bc/projects.html

We’re investing in projects needed to keep the lights on in our province.
Learn more about projects taking place in your region.

Programs
Beautification program
bchydro.com/beautification

Our beautification program assists municipal governments in achieving their
objectives related to environmental concerns and visual aesthetics. Learn more
about the program and the principal considerations that should be included in
a proposal.

Community ReGreening Program
bchydro.com/regreening

Regreening grants assist municipalities to plant appropriate trees around the
community with an awareness and sensitivity to the proximity of power lines.

Community Giving
Grants for community groups
bchydro.com/grants

Learn about our funding opportunities and how to apply for them.

Scholarships & Endowments
bchydro.com/scholarships

We look to build the next generation of engineers, electricians, and many
other key roles who will help us deliver clean energy for generations. Learn
about our scholarship and endowment opportunities.

Report an outage
How to report a power outage
bchydro.com/outages

Get info on energy savings initiatives, our projects,
important announcements, outages and more.
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During a power outage call BC Hydro at 1 888 POWERON
(1 888 769 3766) or *HYDRO (*49376) on your mobile phone.

facebook.com/bchydro
@bchydro
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