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Participants – TransLink Listens Version
 TransLink operates an online advisory panel called TransLink Listens. This panel is open to all
interested residents of the Metro Vancouver area, and allows members of the public to have
their say on important transportation issues, typically via online surveys.
 TransLink Listens panelists were invited to complete a survey regarding the future of
transportation within the Southwest Area (i.e., Richmond, South Delta, and Tsawwassen First
Nation) between April 11 and May 6, 2016.
 Of the 1,191 panelists who completed the survey, 178 resided within the study area. In all,
106 were residents of Richmond and 72 were residents of South Delta (including Tsawwassen
and Ladner). No panelists identified their municipality as Tsawwassen First Nation.
 Among the other 1,013 panelists participating in the survey, 245 lived elsewhere in the South
of Fraser region (including Surrey, North Delta, White Rock, and Langley). Another 387
surveys were completed by residents of the City of Vancouver, while 171 surveys were
completed by Burnaby and New Westminster residents. There were 121 completes from
residents of the Northeast region (including Port Coquitlam, Port Moody, Coquitlam, Pitt
Meadows, and Maple Ridge), and 69 surveys were completed by residents of the North
Shore region. The remaining 20 surveys were completed by people residing outside of Metro
Vancouver.
 The data in this study were weighed to more closely represent the age, gender, and region
profile of Metro Vancouver residents as well as main mode of transportation. The weighting
methodology is described on the following slides.
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Weighting – TransLink Listens Version
Rim Weighting (iterative proportional fitting)
• Weight parameters were developed for the entire dataset of completed surveys.
• A multi-step process called Rim Weighting (or iterative proportional fitting) was
employed to ensure that weighting by two separate factors (i.e., age/gender/region and
main mode of transportation) results in as close a representation of the age, gender,
region, and main transportation mode profile of Metro Vancouver residents as possible.
Residents of areas outside Metro Vancouver were excluded from this weighting process.
• In this process, weights are applied to bring the distribution of age/gender within region
in line with those in the weight parameters. A second weight is then applied to correct
for main mode of transportation. This process is repeated until the distributions of both
factors is in line with the target parameters.
• Details of the two weight factors can be found on the next slide.
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Weighting – TransLink Listens Version
Calculating Sex-Age by Region weights
• Using census data, the appropriate proportions of Sex (male and female) and Age (19-34,
35-54, 55+) groups by region were determined for residents in each of five regions
(Vancouver, North Shore, North East, Burnaby/New Westminster, and South of Fraser).
• This results in a 6 (Sex-Age groups) by 5 (Regions) matrix of proportions that sum to 1.00.
• The obtained proportions for those same matrix cells were then calculated based on the
survey results.
• By dividing the obtained proportions into the parameter proportions, weights for each
group were obtained. Each case was up- or down-weighted in accordance with its underor over-representation in the sample.
Correcting for Main Mode of Transportation
• Parameters for Main Mode within each Metro Vancouver sub-region are obtained using
the results of prior demographic study.
• This results in a 4 (Main Mode groups) by 5 (Regions) matrix of proportions that sum to
1.00.
• Using these parameters, weighting factors are calculated for each mode after the sex-age
by region weights have been applied.
• Because of the over-representation of transit users on TransLink Listens, and the underrepresentation of vehicle users, particularly those whose main mode is to drive alone
(SOV), this is an important correction to make when extrapolating to all residents of
Metro Vancouver.

6

Participants – Public Version
 In addition to the TransLink Listens questionnaire, a parallel version of the questionnaire was made
available to interested parties via an anonymous link hosted on the TransLink website. This version
was very similar to the version through the TransLink Listens panel, though not identical (i.e., this
version contained additional engagement questions).
 A paper version of the public survey was also made available to interested parties. Completed
surveys were collected at public locations throughout the Southwest Area and sent to NRG
Research Group for data capture and inclusion within the public dataset. Counts per location are on
the following slide.
 As with the TransLink Listens version, the survey was open until May 6, 2016.
 A total of 1,732 people completed the public version of the survey, 1,618 online and 114 on paper.
 In all, 1,286 surveys were completed by residents of the study area, including 671 in Richmond, 581
in South Delta, and 34 in Tsawwassen First Nation.
 Of the public survey participants not living within the study area, 245 lived elsewhere South of the
Fraser, 110 lived in the City of Vancouver, 60 lived in Burnaby/New Westminster, 8 lived in the
Northeast region, and 7 lived on the North Shore. Another 15 surveys were completed by people
living outside of Metro Vancouver and one person refused to confirm their area of residence.
 The data for the public version of the survey were not weighted.
 Note that some caution must be taken in interpreting the findings from the public version, as these
were not collected using established scientific survey methodology. There is no control in place on
an anonymous survey such as this one to prevent an interested party from completing the survey
more than once, or for increased response incidence within a specific group. In addition, the
method of distributing and publicizing the link may inherently lead to biased results, as those who
take the time to seek out an open-link or publicly distributed survey tend to have stronger opinions
than the general public. For these reasons, the findings should only be considered as directional.
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Participants – Public Version

Paper survey location

Survey count

Richmond Centre for Disability

11

Richmond Chinese Community Society

3

Minoru Place Activity Centre

6

Tsawwassen First Nations - Administration Office

21

Tsawwassen Library

28

Ladner Pioneer Library

13

Richmond Senior's Activity Centre

11

City of Richmond - Capital Projects Open House

5

McKee Seniors Recreation Centre

13

Richmond Transit Centre

1

Surrey Transit Centre

2
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Results
Area of Residence

Note: In some cases, the summary statistics (e.g., the total percent positive) when compared to the sum of
the individual percentages of the very and the somewhat may not appear to be added correctly (i.e., off by
+/- 1 percentage point). However these differences are due to rounding and the percentages shown are
correct.
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Area of Residence
•

•

Respondents were first asked to identify the municipality in which they lived, whether within
the study area (i.e., Richmond, South Delta, or Tsawwassen First Nation) or outside of the
study area.
The following charts show TransLink Listens results in red and Public Consultation results in
blue. Each group is further presented by area of residence, with those living within the study
area compared with those living outside of the study area for both the TransLink Listens
results and the Public Consultation results.
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Use ofofPublic
Area
Residence
Transit in Metro Vancouver
To begin, in which of the following municipalities do
you currently live?
(TransLink Listens, n=1,191)
Richmond

•

•

The majority of panelists reside
outside of the study area; in all 85%
live outside the study area while 10%
reside in Richmond and 5% are in
South Delta (including Ladner and
Tsawwassen).
Among the public survey
respondents, four in ten (39%) live in
Richmond and another one-third
(34%) currently live in South Delta,
while 2% are residents of
Tsawwassen First Nation. Onequarter (26%) reside outside of the
study area.

South Delta (Tsawwassen/ Ladner)

Tsawwassen First Nation

10%

5%

0%

Other

85%

To begin, in which of the following municipalities do
you currently live?
(Public Version, n=1,732)
Richmond

39%

South Delta (Tsawwassen/ Ladner)

Tsawwassen First Nation

Other
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34%

2%

26%
Base: All participants

Area of Residence
Do you currently live within the study area?
(TransLink Listens total, n=1,191)

Yes, 15%

•

Eighty-five percent of panelists do not
live within the study area;
meanwhile, three-quarters (74%) of
public survey respondents do live
within the study area of Richmond,
South Delta, and Tsawwassen First
Nation.

No, 85%

Do you currently live within the study area?
(Public Version total, n=1,732)

No, 26%
Refused, <1%

Yes, 74%
12

Base: All Participants

Results
Current Modes of Transportation Used in
the Southwest Area
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Current Modes of Transportation Used in the Southwest Area
•
•

All respondents were asked how frequently they use a variety of travel modes within the
Southwest area, including transit and non-transit modes.
The following charts show TransLink Listens results in red and Public Consultation results in
blue. Each group is further presented by area of residence, with those living within the study
area compared with those living outside of the study area for both the TransLink Listens
results and the Public Consultation results.
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Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
•

•

•

Among panelists, eight in ten (80%)
never use a bicycle to travel to, from,
within, or through any part of the
Southwest sub-region. Another one in
ten (11%) use a bicycle in this region
less than once a month, and the
remaining panelists use a bicycle once a
month or more often.
Among the public survey respondents,
six in ten (59%) say they never use a
bicycle within the Southwest subregion. Fifteen percent use a bicycle less
than once a month, 10% do so between
1-3 times per month, and 13% use a
bicycle in this region weekly or more
often.
Those residing within the study area
are, not surprisingly, more likely to use a
bicycle within the Southwest area. Four
in ten panelists (42%) within the study
area ever use a bicycle in the region,
compared with 15% outside of the
study area. A similar proportion (43%)
of the public group within the study
area ever use a bicycle, compared with
23% of those outside the study area.

How often have you used a bicycle in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(TransLink Listens, n=1,191)
Daily

1%

Several times a week

1%

About once a week

2%

2 to 3 times a month

2%

Once a month

2%

Less than once a month

11%

Never
Don't know/Refused

80%
1%

How often have you used a bicycle in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(Public Version, n=1,732)
Daily
Several times a week

2%
6%

About once a week

4%

2 to 3 times a month

5%

Once a month

4%

Less than once a month

15%

Never
Don't know/Refused

15

59%
3%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used a bicycle in the past year to travel to, from, within or through any part of the
Southwest sub-region?
TransLink Listens in study area (n=178)

TransLink Listens outside study area (n=1,013)

Daily

3%

Daily

0%

Several times a week

4%

Several times a week

1%

About once a week

4%

About once a week

2%

2 to 3 times a month

1%

Once a month

2%

2 to 3 times a month
Once a month

6%
4%

Less than once a month
Never
Don't know/Refused

Less than once a month

21%

Never

58%

Don't know/Refused

<1%

Public Version in study area (n=1,286)
Daily
Several times a week

10%
84%
1%

Public Version outside study area (n=445)

3%
8%

Daily

1%

Several times a week

2%
2%

About once a week

5%

About once a week

2 to 3 times a month

6%

2 to 3 times a month

4%

Once a month

3%

Once a month

4%

Less than once a month
Never
Don't know/Refused

Less than once a month

17%

12%

Never

53%

Don't know/Refused

4%

16

76%
1%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area

•

•

•

Panelists tend to be infrequent users of
transit buses within the Southwest subregion, with one-third (34%) using a bus
less than once a month and 42% saying
they never use transit buses in the area.
Just over one in ten (11%) use a bus in
the area weekly or more often, and the
same proportion (12%) use a bus less
than weekly but at least monthly.
Public survey respondents are more
likely to be frequent bus users in the
Southwest sub-region. One-quarter
(25%) use transit buses daily, and
another one-quarter (25%) use the bus
one or more times per week but less
than daily. Only 14% of public survey
respondents say they never use the bus
in the Southwest area.
Not surprisingly, those within the study
area are more likely to be frequent
transit bus riders; 54% of in-area
members of the public group and 22%
of in-area panelists take the bus weekly
or more often.

How often have you used a bus in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(TransLink Listens, n=1,191)
Daily

4%

Several times a week

4%

About once a week

3%

2 to 3 times a month

7%

Once a month

5%

Less than once a month

34%

Never
Don't know/Refused

42%
1%

How often have you used a bus in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(Public Version, n=1,732)
Daily

25%

Several times a week

19%

About once a week

6%

2 to 3 times a month

10%

Once a month

7%

Less than once a month

18%

Never
Don't know/Refused
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14%
1%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used a bus in the past year to travel to, from, within or through any part of the
Southwest sub-region?
TransLink Listens in study area (n=178)
Daily

10%

Several times a week
About once a week

8%

17%

Once a month

10%

Less than once a month
Never

Public Version in study area (n=1,286)
Daily
Several times a week

Don't know/Refused

2 to 3 times a month

5%

Once a month

4%
33%
47%
1%

Daily

19%

Several times a week

21%

15%

About once a week

6%

5%

2 to 3 times a month

10%

11%

Once a month

6%

9%

Less than once a month

16%

Never

2%

Public Version outside study area (n=445)

28%

Less than once a month

4%

Don't know/Refused

0%

Once a month

Several times a week

Never

11%

2 to 3 times a month

3%

Less than once a month

40%

About once a week

Daily

About once a week

4%

2 to 3 times a month

Don't know/Refused

TransLink Listens outside study area (n=1,013)

22%

Never

12%

Don't know/Refused

1%

18

19%
0%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used HandyDART in the past year to travel
to, from, within or through any part of the Southwest subregion?
(TransLink Listens, n=1,191)
Daily

•

•

•

0%

Few people in either group have ever
used HandyDART to travel to, from,
within, or through any part of the
Southwest sub-region.

Several times a week

<1%

About once a week

<1%

2 to 3 times a month

<1%

Once a month

<1%

Among panelists, 98% have never
used HandyDART in this region. There
are no notable differences between
those living inside and outside of the
study area.

Less than once a month

Among the public survey group, 93%
have never used HandyDART service
in the Southwest sub-region. Those
living outside of the study area are
even more likely than those in the
study area to say they never use
HandyDART (96% versus 92%).

1%

Never
Don't know/Refused

98%
1%

How often have you used HandyDART in the past year to travel
to, from, within or through any part of the Southwest subregion?
(Public Version, n=1,732)
Daily

<1%

Several times a week

<1%

About once a week

<1%

2 to 3 times a month

<1%

Once a month

<1%

Less than once a month

1%

Never
Don't know/Refused
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93%
4%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used HandyDART in the past year to travel to, from, within or through any part of the
Southwest sub-region?
TransLink Listens in study area (n=178)
Daily

Several times a week
About once a week
2 to 3 times a month
Once a month
Less than once a month

0%
<1%
0%
<1%
0%

Daily

0%

Several times a week

0%

About once a week

<1%

2 to 3 times a month

<1%

Once a month

<1%

Less than once a month

3%

Never
Don't know/Refused

TransLink Listens outside study area (n=1,013)

96%

Never
Don't know/Refused

<1%

Public Version in study area (n=1,286)

1%
98%
1%

Public Version outside study area (n=445)

Daily

<1%

Daily

Several times a week

<1%

Several times a week

About once a week

<1%

About once a week

0%

2 to 3 times a month

<1%

2 to 3 times a month

0%

Once a month

<1%

Once a month

0%

Less than once a month

1%

Less than once a month

1%

Never
Don't know/Refused

0%
<1%

Never

92%

Don't know/Refused

5%
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96%
3%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used a mobility device in the past year to
travel to, from, within or through any part of the Southwest subregion?
(TransLink Listens, n=1,191)

•

•

•

Daily

As with HandyDART service, few
members of either group have ever
used a mobility device to travel
within the Southwest sub-region.
Among panelists, 97% have not used
a mobility device to travel within the
area over the past year. There are no
notable differences between those
living inside the study area and those
living elsewhere.
Among the public survey
respondents, 94% have not used a
mobility device to travel within the
Southwest region. Those living
outside of the study area (97%) are
more likely to say this than those
within the study area (93%).

Several times a week
About once a week

1%
<1%
0%

2 to 3 times a month

<1%

Once a month

<1%

Less than once a month

2%

Never
Don't know/Refused

97%
<1%

How often have you used a mobility device in the past year to
travel to, from, within or through any part of the Southwest subregion?
(Public Version, n=1,732)
Daily

1%

Several times a week

<1%

About once a week

<1%

2 to 3 times a month

<1%

Once a month

<1%

Less than once a month

1%

Never
Don't know/Refused
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94%
4%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used a mobility device in the past year to travel to, from, within or through any part of
the Southwest sub-region?
TransLink Listens in study area (n=178)

TransLink Listens outside study area (n=1,013)

Daily

<1%

Daily

Several times a week

<1%

Several times a week

1%
<1%

About once a week

0%

About once a week

0%

2 to 3 times a month

1%

2 to 3 times a month

0%

Once a month

1%

Once a month

0%

Less than once a month

1%

Less than once a month

3%

Never
Don't know/Refused

94%

Don't know/Refused

0%

Public Version in study area (n=1,286)
Daily

Never

97%
<1%%

Public Version outside study area (n=445)

1%

Daily

<1%
<1%

Several times a week

<1%

Several times a week

About once a week

<1%

About once a week

2 to 3 times a month

<1%

2 to 3 times a month

<1%

Once a month

<1%

Once a month

<1%

Less than once a month

<1%

Less than once a month

1%

Never
Don't know/Refused

0%

Never

93%

Don't know/Refused

5%

22

97%
2%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used a motorcycle in the past year to travel
to, from, within or through any part of the Southwest subregion?
(TransLink Listens, n=1,191)

•

•

•

•

Motorcycle use within the Southwest
sub-region is also infrequent for both
groups of respondents.

<1%

Several times a week

<1%

About once a week

<1%

2 to 3 times a month

Among panelists, 96% have never
used a motorcycle to travel within the
Southwest sub-region within the past
year.
Similarly, 92% of the public survey
respondents have not used a
motorcycle in this area within the
past year.

Daily

1%

Once a month

<1%

Less than once a month

2%

Never
Don't know/Refused

96%
1%

How often have you used a motorcycle in the past year to travel
to, from, within or through any part of the Southwest subregion?
(Public Version, n=1,732)
Daily

There are no notable differences
between those living within the study
area and those outside of the study
area for either group.

<1%

Several times a week

1%

About once a week

1%

2 to 3 times a month

1%

Once a month

<1%

Less than once a month

2%

Never
Don't know/Refused

23

92%
4%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used a motorcycle in the past year to travel to, from, within or through any part of the
Southwest sub-region?
TransLink Listens in study area (n=178)
Daily

TransLink Listens outside study area (n=1,013)

0%

Daily

<1%
<1%

Several times a week

<1%

Several times a week

About once a week

<1%

About once a week

2 to 3 times a month

3%

2 to 3 times a month

<1%

Once a month

<1%

Once a month

<1%

Less than once a month

2%

Less than once a month

1%

Never
Don't know/Refused

95%

Public Version in study area (n=1,286)
Daily
Several times a week
About once a week
2 to 3 times a month

Never
Don't know/Refused

0%

Daily
Several times a week

1%
<1%

1%

1%

0%
<1%

About once a week

1%

2 to 3 times a month

2%
1%

Once a month

<1%

Once a month

Less than once a month

2%

Less than once a month

Don't know/Refused

96%

Public Version outside study area (n=445)

<1%

Never

0%

3%

Never

92%

Don't know/Refused

4%

24

91%
2%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
•

•

•

More than one-third (35%) of panelists
use a single-occupancy vehicle weekly
or more often within the Southwest
sub-region, with another 15% using a
private vehicle driven alone 1-3 times
per month. One-quarter (24%) drive a
private vehicle less than monthly, and
the same proportion (25%) say they
never drive a private vehicle without
passengers in the Southwest area.
Among public survey respondents, more
than one-half (56%) drive a private
vehicle alone weekly or more often. As
with the panel group, one-quarter (25%)
say they never use a single-occupancy
vehicle in the area.
Not surprisingly, those living within the
study area are significantly more likely
to be frequent private-vehicle users
than those living outside of the study
area. Eight in ten (78%) panelists and
63% of public survey respondents
within the study area drive a vehicle
without passengers weekly or more
often.

How often have you used a private vehicle (alone) in the past
year to travel to, from, within or through any part of the
Southwest sub-region?
(TransLink Listens, n=1,191)
Daily

13%

Several times a week

15%

About once a week

7%

2 to 3 times a month

9%

Once a month

6%

Less than once a month

24%

Never
Don't know/Refused

25%
<1%

How often have you used a private vehicle (alone) in the past
year to travel to, from, within or through any part of the
Southwest sub-region?
(Public Version, n=1,732)
Daily

22%

Several times a week

24%

About once a week

10%

2 to 3 times a month
Once a month

8%
3%

Less than once a month

6%

Never
Don't know/Refused

25

25%
2%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
How often have you used a private vehicle (alone) in the past year to travel to, from, within or through any
part of the Southwest sub-region?
TransLink Listens in study area (n=178)
Daily

TransLink Listens outside study area (n=1,013)
Daily

32%

Several times a week

9%

Several times a week

39%

About once a week

7%

About once a week

2 to 3 times a month

7%

2 to 3 times a month

11%
7%
10%

Once a month

3%

Once a month

Less than once a month

3%

Less than once a month

28%

Never

28%

Never
Don't know/Refused

8%

Don't know/Refused

0%

Public Version in study area (n=1,286)
Daily

10%

2 to 3 times a month
Once a month
Less than once a month

7%

15%

Several times a week

11%

About once a week

10%

2 to 3 times a month

10%

Once a month

2%

5%

Less than once a month

4%

Never
Don't know/Refused

Daily

28%

About once a week

<1%

Public Version outside study area (n=445)

25%

Several times a week

6%

14%

Never

22%

Don't know/Refused

2%

26

34%
1%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
•

•

•

One-quarter (24%) of panelists use a
private vehicle with passengers weekly
or more often within the Southwest
area. Another 28% do so 1-3 times per
month, while one-third (34%) use a
private vehicle with other people less
than once a month.
Among the public survey respondents,
56% use a private vehicle with
passengers weekly or more frequently
and two in ten (19%) do so once or
more per month but not weekly.
As with single-occupancy vehicles, those
living within the study area are
significantly more likely than those
living outside of the study area to be
frequent users of private vehicles with
passengers. Two-thirds (66%) of
panelists and nearly the same
proportion (64%) of public survey
respondents within the study area drive
a vehicle with passengers weekly or
more often, compared with 16% and
31% respectively outside of the study
area.

How often have you used a private vehicle (with others) in the
past year to travel to, from, within or through any part of the
Southwest sub-region?
(TransLink Listens, n=1,191)
Daily

3%

Several times a week

11%

About once a week

9%

2 to 3 times a month

18%

Once a month

10%

Less than once a month

34%

Never
Don't know/Refused

13%
1%

How often have you used a private vehicle (with others) in the
past year to travel to, from, within or through any part of the
Southwest sub-region?
(Public Version, n=1,732)
Daily

8%

Several times a week

30%

About once a week

18%

2 to 3 times a month

13%

Once a month
Less than once a month

11%

Never

11%

Don't know/Refused

27

6%

2%
Base: All participants
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How often have you used a private vehicle (with others) in the past year to travel to, from, within or through
any part of the Southwest sub-region?
TransLink Listens in study area (n=178)
Daily

TransLink Listens outside study area (n=1,013)
Daily

13%

Several times a week

36%

Several times a week

7%
8%

About once a week

18%

About once a week

2 to 3 times a month

19%

2 to 3 times a month

Once a month

5%

Once a month

Less than once a month

5%

Less than once a month

Never

3%

Never

Don't know/Refused

2%

Don't know/Refused

Public Version in study area (n=1,286)
Daily

Daily

Once a month
Less than once a month

Don't know/Refused

15%
1%

4%
16%
12%

2 to 3 times a month

12%

15%

Once a month

4%

11%

Less than once a month

7%

Never

39%

About once a week

20%

2 to 3 times a month

11%

Several times a week

35%

About once a week

17%

Public Version outside study area (n=445)

9%

Several times a week

2%

23%

Never

9%

Don't know/Refused

3%

28

18%
1%
Base: All participants
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Used in the Southwest Area

•

•

•

Four in ten panelists (39%) use SkyTrain
less than once a month to travel to,
from, within, or through the Southwest
sub-region. Fifteen percent of panelists
use SkyTrain weekly or more often, and
22% use SkyTrain 1-3 times per month.
Another one-quarter never use SkyTrain
for travel in the Southwest sub-region.
Public survey respondents are far more
likely to be frequent SkyTrain users in
the region. One-half (49%) use SkyTrain
weekly or more often (including 22%
who use SkyTrain daily). Only 7% of
public survey respondents never use
SkyTrain for travel in the Southwest subregion.

How often have you used SkyTrain in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(TransLink Listens, n=1,191)
Daily

3%

Several times a week

6%

About once a week

5%

2 to 3 times a month

9%

Once a month

13%

Less than once a month

39%

Never
Don't know/Refused

24%
1%

How often have you used SkyTrain in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(Public Version, n=1,732)
Daily

22%

Several times a week

Residents of the study area are more
likely than those who live elsewhere to
be frequent SkyTrain users. This is true
for panelists (27% weekly in-area versus
12% outside of the area) and for public
survey respondents (54% versus 37%).

19%

About once a week

8%

2 to 3 times a month

14%

Once a month

10%

Less than once a month

17%

Never
Don't know/Refused

29

7%
2%
Base: All participants
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How often have you used SkyTrain in the past year to travel to, from, within or through any part of the
Southwest sub-region?
TransLink Listens in study area (n=178)
Daily

Daily

8%

Several times a week

12%

About once a week

7%

2 to 3 times a month

23%

Once a month

Don't know/Refused

About once a week

5%

2 to 3 times a month

6%

Don't know/Refused

0%

Daily

40%

About once a week

15%
17%
6%

2 to 3 times a month

14%

14%

Once a month

9%

Less than once a month

1%

Several times a week

9%

2 to 3 times a month

28%

Daily

20%

Once a month

13%

Public Version outside study area (n=445)

25%

Several times a week

Don't know/Refused

5%

Never

3%

Public Version in study area (n=1,286)

Never

Several times a week

Less than once a month

29%

About once a week

3%

Once a month

17%

Less than once a month
Never

TransLink Listens outside study area (n=1,013)

12%

Less than once a month

15%

23%

Never

5%

Don't know/Refused

2%

30

13%
<1%
Base: All participants
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•

•

•

•

Taxi use tends to be infrequent in the
Southwest sub-region, both among
panelists and public survey
respondents.

How often have you used a taxi in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(TransLink Listens, n=1,191)

Among panelists, 5% use taxis in the
Southwest region once a month or
more often. One-quarter (26%) use a
taxi less than once a month, while
two-thirds (68%) never use a taxi in
the area.
Among the public survey
respondents, one in ten (10%) use a
taxi monthly or more often and three
in ten (30%) use a taxi in the area less
than once a month. More than onehalf (56%) say they never use a taxi in
the Southwest sub-region.

Daily

<1%

Several times a week

<1%

About once a week

1%

2 to 3 times a month

2%

Once a month

3%

Less than once a month

26%

Never
Don't know/Refused

68%
1%

How often have you used a taxi in the past year to travel to,
from, within or through any part of the Southwest sub-region?
(Public Version, n=1,732)
Daily

There are few notable differences in
taxi usage between those living
within the study area and those living
outside of the study area.

<1%

Several times a week

1%

About once a week

1%

2 to 3 times a month

2%

Once a month

5%

Less than once a month

30%

Never
Don't know/Refused

31

56%
5%
Base: All participants
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How often have you used a taxi in the past year to travel to, from, within or through any part of the
Southwest sub-region?
TransLink Listens in study area (n=178)

TransLink Listens outside study area (n=1,013)

Daily

<1%

Daily

Several times a week

<1%

Several times a week

<1%

About once a week

<1%

About once a week

1%

2 to 3 times a month

1%

2 to 3 times a month
Once a month

5%

Once a month

<1%

Less than once a month

25%

Never

61%

Don't know/Refused

<1%

Public Version in study area (n=1,286)
Daily

3%

Less than once a month

33%

Never
Don't know/Refused

0%

69%
2%

Public Version outside study area (n=445)

<1%

Daily

0%

Several times a week

1%

Several times a week

1%

About once a week

1%

About once a week

1%

2 to 3 times a month

2%

Once a month

3%

2 to 3 times a month
Once a month

3%
6%

Less than once a month
Never
Don't know/Refused

Less than once a month

32%

23%

Never

52%

Don't know/Refused

4%

32

68%
3%
Base: All participants

Use of Public
Current
Modes
Transit
of Transportation
in Metro Vancouver
Used in the Southwest Area
•

•

•

•

Public survey respondents are much
more likely than panelists to use
walking as a mode of transportation
within the Southwest sub-region.
Among panelists, 65% say they never
walk in the area. Nearly two in ten
(18%) walk weekly or more often in
the Southwest area, 6% walk 1-3
times per month, and 9% walk less
than monthly in the area.
One-third (34%) of public survey
respondents walk daily within the
Southwest sub-region, and another
23% walk at least weekly but not
every day. Only one-quarter (24%)
say that they never walk within the
Southwest area.
Not surprisingly, those living within
the study area are much more likely
to walk in the area than those living
elsewhere. One-half (51%) of in-area
panelists and two-thirds (67%) of inarea public survey respondents walk
weekly or more often.

How often have you walked in the past year to travel to, from,
within or through any part of the Southwest sub-region?
(TransLink Listens, n=1,191)
Daily

8%

Several times a week

7%

About once a week

3%

2 to 3 times a month

3%

Once a month

3%

Less than once a month

9%

Never
Don't know/Refused

65%
2%

How often have you walked in the past year to travel to, from,
within or through any part of the Southwest sub-region?
(Public Version, n=1,732)
Daily

34%

Several times a week

16%

About once a week

7%

2 to 3 times a month

6%

Once a month
Less than once a month

3%
7%

Never
Don't know/Refused

33

24%
3%
Base: All participants
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How often have you walked in the past year to travel to, from, within or through any part of the Southwest
sub-region?
TransLink Listens in study area (n=178)
Daily

About once a week

11%
4%

Once a month

8%

Public Version in study area (n=1,286)
Daily

2 to 3 times a month
Once a month
Less than once a month

Don't know/Refused

3%

Once a month

2%
9%
71%
3%

Public Version outside study area (n=445)
Daily

40%

18%

Several times a week

19%
9%
6%
2%

9%

About once a week

4%

2 to 3 times a month

5%

Once a month

4%

Less than once a month

5%

Never

1%

2 to 3 times a month

Don't know/Refused

<1%

About once a week

4%

Never

31%

Several times a week

7%

Less than once a month

6%

Never
Don't know/Refused

Several times a week

21%

About once a week

Less than once a month

Daily

18%

Several times a week

2 to 3 times a month

TransLink Listens outside study area (n=1,013)

11%

Never

16%

Don't know/Refused

3%

34

48%
3%
Base: All participants

Results
Current Modes of Transportation Used to
Get to Transit in the Southwest Area
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Modes of Transportation Used to Get to Transit in the Southwest Area
•
•

All respondents were asked how frequently they cycled, drove, were dropped off, or walked
in order to get to transit.
The following charts show TransLink Listens results in red and Public Consultation results in
blue. Each group is further presented by area of residence, with those living within the study
area compared with those living outside of the study area for both the TransLink Listens
results and the Public Consultation results.
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Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
to Get to Transit in the Southwest Area
How often do you cycle to get to transit?
(TransLink Listens, n=1,191)

•

•

•

Fourteen percent of panelists cycle to
get to transit weekly or more often in
the Southwest area, and the same
proportion (15%) do so 1-3 times a
month. Three in ten (29%) cycle to
transit less than once a month, while
four in ten (41%) never cycle to get to
transit.
Three in ten public survey
respondents (30%) cycle to transit
weekly or more often. Another 17%
cycle to transit 1-3 times per month
and nearly as many (14%) cycle to
transit less than monthly. In all, 37%
of public survey respondents do not
ever cycle to get to transit.
Those living within the study area are
more likely than those living outside
of the study area to cycle to transit
weekly or more often, both for
panelists (26% versus 11%) and public
survey respondents (33% versus
22%).

Daily

4%

Several times a week
About once a week

7%
3%

2 to 3 times a month

9%

Once a month

7%

Less than once a month

29%

Never
Don't know/Refused

41%
1%

How often do you cycle to get to transit?
(Public Version, n=1,732)
Daily

12%

Several times a week
About once a week

13%
5%

2 to 3 times a month

10%

Once a month

7%

Less than once a month

14%

Never
Don't know/Refused

37

37%
2%
Base: All participants
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How often do you cycle to get to transit?
TransLink Listens in study area (n=178)

TransLink Listens outside study area (n=1,013)

Daily

10%

Daily

Several times a week

11%

Several times a week

About once a week

About once a week

4%

2 to 3 times a month

16%

Once a month

9%

Less than once a month

Don't know/Refused

Public Version in study area (n=1,286)

About once a week

Once a month

6%

44%
1%

10%

Several times a week
About once a week

5%

7%
5%

2 to 3 times a month

10%

10%

Once a month

7%

8%

Less than once a month

14%

Never

30%

Daily

15%

Less than once a month

Don't know/Refused

7%

Public Version outside study area (n=445)

13%

2 to 3 times a month
Once a month

2 to 3 times a month

Don't know/Refused

<1%

Several times a week

3%

Never

26%

Daily

6%

Less than once a month

23%

Never

2%

15%

Never

34%

Don't know/Refused

3%

38

45%
1%
Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
to Get to Transit in the Southwest Area
How often do you drive to get to transit?
(TransLink Listens, n=1,191)

•

•

•

•

Few members of both groups ever
drive to get to transit in the
Southwest area.

Daily
Several times a week
About once a week

Nine in ten panelists (89%) say they
never drive to get to transit, while 7%
do so less than monthly and only 4%
drive to transit monthly or more
often.

<1%
1%
<1%

2 to 3 times a month

1%

Once a month

2%

Less than once a month

7%

Never
Don't know/Refused

Similarly, three-quarters (77%) of
public survey respondents never
drive to transit. One in ten (9%) drive
to transit less than once a month, and
the same proportion (10%) drive to
transit monthly or more often.

89%
<1%

How often do you drive to get to transit?
(Public Version, n=1,732)
Daily
Several times a week

Public survey respondents living in
the study area are more likely than
those outside of the study area to
drive to transit weekly or more often
(7% versus 2%).

About once a week

1%
3%
1%

2 to 3 times a month

3%

Once a month

2%

Less than once a month

9%

Never
Don't know/Refused
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77%
4%
Base: All participants
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How often do you drive to get to transit?
TransLink Listens in study area (n=178)

TransLink Listens outside study area (n=1,013)

Daily

2%

Daily

Several times a week

1%

Several times a week

About once a week

1%

About once a week

<1%
1%
<1%

2 to 3 times a month

4%

2 to 3 times a month

1%

Once a month

4%

Once a month

1%

Less than once a month
Never
Don't know/Refused

Less than once a month

6%

7%

Never

81%

Don't know/Refused

<1%

Public Version in study area (n=1,286)

90%
<1%

Public Version outside study area (n=445)

Daily

2%

Daily

1%

Several times a week

3%

Several times a week

1%

About once a week

2%

About once a week

<1%

2 to 3 times a month

3%

2 to 3 times a month

2%

Once a month

2%

Once a month

1%

Less than once a month
Never
Don't know/Refused

Less than once a month

9%

9%

Never

75%

Don't know/Refused

4%
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83%
2%
Base: All participants
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How often do you get dropped off to get to transit?
(TransLink Listens, n=1,191)

•

•

•

•

Public survey respondents are
notably more likely than panelists to
get dropped off to connect with
transit in the Southwest area.
Among panelists, 63% never get
dropped off to get to transit, and
another 23% get dropped off less
than once a month. In all, 13% are
dropped off to get to transit at least
once a month.
Among the public survey
respondents, four in ten (42%) never
get dropped off, and 18% are
dropped off to get to transit less than
once a month. Two in ten (20%) get
dropped off weekly or more often
and 16% get dropped off 1-3 times
per month.
Those living outside of the study area
are more likely than those within the
study area to say they never get
dropped off to get to transit within
the Southwest sub-region.

Daily

1%

Several times a week

2%

About once a week

1%

2 to 3 times a month

4%

Once a month

5%

Less than once a month

23%

Never
Don't know/Refused

63%
1%

How often do you get dropped off to get to transit?
(Public Version, n=1,732)
Daily

5%

Several times a week
About once a week

9%
6%

2 to 3 times a month
Once a month

10%
7%

Less than once a month

18%

Never
Don't know/Refused

41

42%
4%
Base: All participants
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How often do you get dropped off to get to transit?
TransLink Listens in study area (n=178)

TransLink Listens outside study area (n=1,013)

Daily

4%

Daily

<1%

Several times a week

3%

Several times a week

2%

About once a week

2%

About once a week

1%

2 to 3 times a month

5%

Once a month

12%

Less than once a month

About once a week

Once a month

6%
10%
7%

67%
1%

3%

Several times a week

6%

About once a week

6%

2 to 3 times a month

8%

Once a month

8%

Less than once a month

18%

Never
Don't know/Refused

Daily

10%

Less than once a month

22%

Public Version outside study area (n=445)

6%

2 to 3 times a month

3%

Don't know/Refused

<1%

Several times a week

Once a month

Never

45%

Public Version in study area (n=1,286)
Daily

4%

Less than once a month

28%

Never
Don't know/Refused

2 to 3 times a month

18%

Never

39%

Don't know/Refused

4%

42

49%
2%
Base: All participants
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•

•

How often do you walk to get to transit?
(TransLink Listens, n=1,191)

Six in ten panelists (60%) say they
never walk to get to transit within the
Southwest sub-region. One in ten
(11%) walk to get to transit weekly or
more often and the same proportion
(10%) walk to transit 1-3 times per
month. Another 16% walk to transit
less than once per month.

Daily

5%

Several times a week
About once a week

6%
1%

2 to 3 times a month

5%

Once a month

5%

Less than once a month

Public survey respondents tend to
walk to transit more frequently. Four
in ten (42%) walk to transit weekly or
more often, and another 15% walk to
transit at least monthly but not
weekly or more. Only three in ten
(29%) never walk to get to transit in
the Southwest sub-region.

16%

Never
Don't know/Refused

60%
3%

How often do you walk to get to transit?
(Public Version, n=1,732)
Daily

22%

Several times a week

Understandably, panelists living
within the study area as well as public
survey respondents within the study
area are particularly likely to walk to
transit weekly ore more often (24%
and 48% respectively).

About once a week

14%
6%

2 to 3 times a month
Once a month

8%
6%

Less than once a month

12%

Never
Don't know/Refused
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29%
2%
Base: All participants
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How often do you walk to get to transit?
TransLink Listens in study area (n=178)

TransLink Listens outside study area (n=1,013)

Daily

11%

Daily

4%

Several times a week

12%

Several times a week

4%

About once a week

About once a week

1%

2 to 3 times a month
Once a month

12%
5%

Less than once a month

Don't know/Refused

Daily

Don't know/Refused

65%
3%

11%

Several times a week
About once a week

7%

2 to 3 times a month

9%

Once a month

7%

8%
4%
7%
4%

Less than once a month

12%

Never

14%

Daily

15%

Less than once a month

5%

Public Version outside study area (n=445)

25%

Several times a week

Once a month

Once a month

Don't know/Refused

<1%

2 to 3 times a month

4%

Never

35%

Public Version in study area (n=1,286)

About once a week

2 to 3 times a month

Less than once a month

23%

Never

1%

12%

Never

21%

Don't know/Refused

2%

44

51%
2%
Base: All participants
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Importance of Proposed Changes in Decision to Use Transit
•

All respondents were asked to rate the importance of nine potential transit changes in their
decision to use transit more often. These changes include:
•
•
•
•
•
•
•
•
•

•

•

Earlier start time for the first bus or train
Faster trip time
Fewer transfers during a journey
Later end time for the last bus or train
More reliable service
More transit exchange amenities (e.g., seating, lighting, retail, etc.)
More transit service during weekdays
More transit service on weekends
Straighter bus routes

Respondents were then asked to consider which of these changes were the most important,
in conjunction with specific transit services. Respondents could select up to three transit
service-potential change pairings of highest importance to them.
The following charts show TransLink Listens results in red and Public Consultation results in
blue. Each group is further presented by area of residence, with those living within the study
area compared with those living outside of the study area for both the TransLink Listens
results and the Public Consultation results.
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Importance of Proposed Changes in Decision to Use Transit – Summary
How important would each of the following be in your decision to use transit more often?
Total Importance (based on Very and Extremely Important)
(TransLink Listens, n=1,191; Public Version, n=1,732)
56%

More reliable service

73%
61%
66%

Fewer transfers during a journey

57%

IMPORTANCE

Faster trip time*

68%

48%

Straighter bus routes

59%
42%

More transit service during weekdays

63%
44%

More transit service on weekends

58%
37%

Later end time for the last bus or train

49%

More transit exchange amenities

28%

Earlier start time for the first bus or train

23%
28%

36%

Base: All participants

47 *Note: This response category was added to the TransLink Listens version after the

soft launch (n=1,142)

Importance of Proposed Changes in Decision to Use Transit

•

•

•

•

Earlier start time for the first bus or
train is only moderately important in
the decision to use transit more
often, both for panelists and the
public. Results are fairly similar
between the two groups.
One-quarter (23%) of panelists and
28% of the public group indicate that
an earlier start time for transit
services would be important in their
decision to use transit more
frequently.
On the other hand, one-half of
respondents (52% panelists, 49%
public) say that earlier start times
would be unimportant in terms of
using transit more often.
Respondents living within the study
area are especially likely to say that
earlier start times would be
unimportant (64% panelists, 53%
public).

How important would each of the following be in your
decision to use transit more often?
Earlier start time for the first bus or train
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 23%

Important : 28%

13%

16%

10%

12%

13%
18%

Extremely important
Very important

13%

Somewhat important

18%

Slightly important
Not at all important
Don't know/Refused

39%
32%

13%

5%

TransLink Listens
48

Public Version

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
Earlier start time for the first bus or train
Important: 26%

Important: 22%

Important: 25%

15%

12%

14%

11%
4%

10%

Important: 36%
20%

11%
15%

14%

Very important

17%
21%

Extremely important
Somewhat important

12%

20%

Slightly important

Not at all important

18%

Don't know/Refused

16%

38%

43%
35%

23%
7%

14%
4%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

5%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your
decision to use transit more often?
Faster trip time
(TransLink Listens, n=1,142; Public Version, n=1,732)
Important: 57%

•

•

•

Faster trip time would be quite
important in the decision to use
transit more often, especially for
members of the public survey group.

Important : 68%

30%
40%

Fifty-seven percent panelists and
two-thirds (68%) of the public group
indicate that faster trip times would
be important in their decision to use
transit more often.

Extremely important
Very important

27%

Somewhat important

29%

A much smaller proportion of
respondents (19% panelists, 12%
public) indicate that faster trip times
would be unimportant in terms of
using transit more often.

Slightly important
Not at all important

17%

Don't know/Refused

18%

9%
10%

8%
4%
3%

8%

Base: All participants
Public Version
Note: Question added to TransLink Listens version after soft launch
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important
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Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
Faster trip time
Important: 57%

Important: 57%

32%

29%

Important: 68%

Important: 68%

41%

37%
Extremely important
Very important
Somewhat important

25%

28%

Slightly important

28%

31%

Not at all important
Don't know/Refused

16%
24%
8%

15%
2%
1%

17%

20%

11%
9%
9%

4%
2%

In study area
Outside study area
(n=174)
(n=968)
TransLink Listens

6%
3%
2%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit

•

•

•

•

Having to make fewer transfers
during a transit journey would be
quite important in the decision to use
transit more often, particularly for
respondents to the public survey.
Six in ten panelists (61%) and twothirds (66%) of the public group say
that a journey involving fewer
transfers would be important in their
decision to use transit more often.
Far fewer respondents (17%
panelists, 12% public) indicate that
fewer transfers during a transit
journey would be unimportant in
their decision to use transit more
often.
Panelists living within the study area
are more likely to say that a journey
involving fewer transfers would be
important (73%, compared with 58%
of panelists outside of the study
area).

How important would each of the following be in your
decision to use transit more often?
Fewer transfers during a journey
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 61%

31%

Important: 66%

39%

Extremely important
Very important

30%

Somewhat important

27%

Slightly important
Not at all important
Don't know/Refused

15%
19%

7%
10%

7%

8%

6%
3%

TransLink Listens

Public Version

52

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
Fewer transfers during a journey
Important: 73%

Important: 58%

Important: 67%

28%
40%

Important: 63%

33%

49%

Extremely important
Very important
Somewhat important

30%

Slightly important

30%
26%

Not at all important
Don't know/Refused

24%
15%
7%

18%

21%

7%

6%

6%
3%

6%
3%

15%
11%

7%
2%
2%

9%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
53

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
•

•

•

•

A later end time for the last bus or
train of the evening would be fairly
important in the decision to use
transit more often, especially for
respondents to the public survey.
More than one-third (37%) of
panelists and one-half (49%) of the
public group say that a later end time
for transit services would be
important in their decision to use
transit more often.
That said, panelists are equally likely
to indicate that a later end time is
unimportant (36%). A notable three
in ten public survey respondents
(30%) also say that later end times
would be unimportant in terms of
choosing to use transit more often.
Public survey respondents living
outside the study area are more likely
than those within the study area to
consider a later end time to be
important (53% versus 47%).

How important would each of the following be in your
decision to use transit more often?
Later end time for the last bus or train
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 37%

Important : 49%

20%
30%
16%
Extremely important

19%
15%

Very important
Somewhat important
Slightly important

10%

17%

Not at all important
Don't know/Refused

13%

26%

17%
12%
4%
TransLink Listens
54

Public Version

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
Later end time for the last bus or train
Important: 44%

Important: 35%

Important: 47%

Important: 53%

29%

31%

19%
30%

Extremely important

17%

Very important

14%

18%

Somewhat important

22%

16%
11%

10%

25%

10%

Slightly important

Not at all important
Don't know/Refused

17%

10%

16%

13%

26%

11%
18%

15%

4%

4%

12%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
55

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
•

•

•

•

More reliable service would be quite
important in the decision to use transit
more often, again more prominently for
public survey respondents than for
panelists.

How important would each of the following be in your
decision to use transit more often?
More reliable service
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 56%

Fifty-six percent of panelists and nearly
three-quarters (73%) of public survey
respondents say that more reliable
transit service would be important in
their decision to use transit more often.

Important : 73%

32%

46%
Extremely important

Respondents are much less likely to
indicate that more reliable service
would be unimportant in their decision
to use transit more often (17%
panelists, 10% public).

Very important

24%

Somewhat important
Slightly important

27%
18%

Panelists living within the study area
(74%) are significantly more likely than
those outside of the study area (53%) to
consider more reliable transit service to
be important. The difference between
in-area and out-of-area public survey
respondents is much smaller.

Not at all important
Don't know/Refused

6%
13%
11%

10%

6%
3%
4%

TransLink Listens

Public Version

56

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
More reliable service
Important: 74%

Important: 53%

Important: 74%

Important: 71%

47%

45%

29%

51%

Extremely important
Very important
Somewhat important

24%

Slightly important

Not at all important

24%

28%

18%

26%

Don't know/Refused

6%
14%
7%
3%
2%

13%

12%

6%
3%
4%

11%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

14%
6%
5%
4%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
57

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit

•

•

•

•

More transit exchange amenities (such
as seating, lighting, and retail) are only
moderately important in the decision to
use transit more often, both for
panelists and the public.

How important would each of the following be in your
decision to use transit more often?
More transit exchange amenities
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 28%

Important : 36%

14%

16%

Twenty-eight percent of panelists and
36% of respondents to the public survey
say that more amenities at transit
exchanges would be important in their
decision to use transit more often.

14%
20%
Extremely important

24%

On the other hand, 39% of panelists and
36% of the public group say that more
transit exchange amenities would be
unimportant in their decision to use
transit more frequently.

Very important

26%

Somewhat important
Slightly important
Not at all important

19%

Panelists living within the study area are
more likely to say that transit exchange
amenities would be important than
panelists living outside of the study area
(41% versus 25%). This pattern is not
seen among public survey respondents.

Don't know/Refused

18%
19%

16%
10%

4%

TransLink Listens
58

Public Version

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
More transit exchange amenities
Important: 41%

Important: 25%

Important: 36%

12%

15%

25%

Important: 36%
20%

13%

21%
16%

17%

Extremely important
Very important

24%

Somewhat important
Slightly important

26%
24%

27%

Don't know/Refused

19%

21%

13%

Not at all important

18%

18%

16%

16%

4%

3%

21%

12%

1%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
59

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit

•

•

•

•

Increased transit service during
weekdays would be quite important
in the decision to use transit more
often, especially for public survey
respondents.
Four in ten panelists (42%) and more
than six in ten of the public survey
group (63%) indicate that more
transit service during weekdays
would be important in terms of
choosing to use transit more often.
Fewer panelists (26%) and far fewer
public members (13%) say that more
transit service on weekdays would be
unimportant in their decision to use
transit more often.
Panelists living within the study area
are more likely to consider increased
transit service on weekdays to be
important than panelists living
outside of the study area (63% versus
38%).

How important would each of the following be in your
decision to use transit more often?
More transit service during weekdays
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 42%

Important : 63%

19%
34%
23%
Extremely important
Very important

29%

20%

Somewhat important
Slightly important
Not at all important
Don't know/Refused

10%
20%
16%
7%

12%

5%
4%

TransLink Listens

Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
More transit service during weekdays
Important: 63%

Important: 38%

Important: 64%

Important: 62%

34%

36%

16%
37%
23%

Extremely important
Very important
Somewhat important
Slightly important

26%

30%

21%

27%

Not at all important
Don't know/Refused

10%
16%

20%

19%

7%

8%

5%
4%

6%
4%

18%
13%
6%
2%

13%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
61

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit

•

•

•

•

Increased transit service during
weekends would also be quite
important in the decision to use
transit more often, again even more
so when it comes to public survey
respondents.
Forty-four percent of panelists and
nearly six in ten (58%) members of
the public group say that more transit
service on weekends would be
important in their decision to use
transit more often.
Fewer respondents (27% panelists,
18% public) say that more transit
service on weekends would be
unimportant in their decision to use
transit more frequently.
Differences between those living
within the study area and those
outside of the study area are fairly
minor and not generally statistically
significant.

How important would each of the following be in your
decision to use transit more often?
More transit service on weekends
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 44%

Important : 58%

21%
33%

22%

Extremely important

25%
19%

Very important
Somewhat important
Slightly important
Not at all important

10%

21%

17%

10%

10%

8%
4%

TransLink Listens

Public Version

62

Don't know/Refused

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
More transit service on weekends
Important: 52%

Important: 42%

Important: 57%

Important: 59%

32%

33%

19%
33%

Extremely important

23%

Very important
Somewhat important

18%

25%

26%

Slightly important

Not at all important

19%

Don't know/Refused

20%
9%

17%

18%

10%

12%

2%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

22%

18%

10%

10%

8%

9%

4%

4%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
63

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit

•

•

•

•

Straighter bus routes would also be
quite important in the decision to use
transit more often, especially for
respondents to the public survey.

How important would each of the following be in your
decision to use transit more often?
Straighter bus routes
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 48%

Nearly one-half (48%) of panelists
and six in ten (59%) of the public
group indicate that straighter bus
routes would be important in their
decision to use transit more often.

25%

Important : 59%

33%

Extremely important

23%

Meanwhile, two in ten panelists
(20%) and 16% of public survey
respondents say that straighter bus
routes would be unimportant in their
decision to use transit more often.

Very important

26%

Somewhat important
Slightly important

20%

Not at all important
Don't know/Refused

Public respondents living outside the
study area (21%) are more likely than
those within the study area (15%) to
rate straighter bus routes as
unimportant.

20%

9%
12%

9%

11%

8%
4%

TransLink Listens

Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Use Transit
How important would each of the following be in your decision to use transit more often?
Straighter bus routes
Important: 58%

Important: 46%

Important: 60%

22%
35%

39%

Important: 56%

30%
Extremely important
Very important

24%

Somewhat important

26%
26%

18%

Slightly important

Not at all important

19%

Don't know/Refused

18%
25%

9%

21%
13%

13%

8%

9%
4%
4%

13%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

7%

8%

5%

6%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
65

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Use of PublicofTransit
Importance
Proposed
in Metro
Changes
Vancouver
in Decision to Use Transit
•

•

•

•

The Canada Line factors strongly into
suggestions for proposed changes to
transit service within the Southwest
sub-region.
Among panelists, the top five
suggestions all relate to the Canada
Line: later end time, earlier start
time, more transit service on
weekends, more reliable service, and
faster trip time.
Similarly, among the public survey
respondents, four of the top five
suggestions are about the Canada
Line: later end time, more transit
service during weekdays, faster trip
time, and more transit service on
weekends. Rounding out this list is a
suggestion to increase service during
weekdays on the #601 route.
Those living outside of the study area,
both panelists and public survey
respondents, are more likely to name
changes to the Canada Line than to
any other service.

Now that you’ve told us what is important in your decision to use
transit more often, please tell us which transit service it relates
to – Top 5 route/change pairs.
(TransLink Listens, n=1,191)
Canada Line — Later end time

15%

Canada Line — Earlier start time

13%

Canada Line — More transit service on
weekends

10%

Canada Line — More reliable service

10%

Canada Line — Faster trip time

9%

Now that you’ve told us what is important in your decision to use
transit more often, please tell us which transit service it relates
to – Top 5 route/change pairs.
(Public Version, n=1,732)
Canada Line - Later end time

14%

Canada Line - More transit service during
weekdays

12%

Canada Line - Faster trip time

12%

Canada Line - More transit service on
weekends
601 South Delta/Boundary Bay/Bridgeport More transit service during weekdays
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10%
9%
Base: All participants

Use of PublicofTransit
Importance
Proposed
in Metro
Changes
Vancouver
in Decision to Use Transit
Now that you’ve told us what is important in your decision to use transit more often, please tell us which
transit service it relates to – Top 5 route/change pairs.
TransLink Listens in study area (n=172)
Canada Line — Fewer transfers

15%

Canada Line — More reliable service
Canada Line — More transit service during
weekdays

TransLink Listens outside study area (n=1,013)
Canada Line — Later end time

13%

Canada Line — Earlier start time

11%

Canada Line — Later end time

8%

410 22nd St. Stn./ Queensb./ Railway —
More transit service during weekdays

8%

410 22nd St. Stn./ Queensb./ Railway —
More reliable service

8%

Canada Line — More transit service
on weekends
Canada Line — Faster trip time

Canada Line — More reliable service

Public Version in study area (n=1,286)
Canada Line — Later end time

14%

Canada Line — More transit service
during weekdays

14%

Canada Line — Faster trip time

13%

601 S. Delta/ Boundary Bay/ Bridgeport
— More transit service during weekdays
Canada Line — More transit service on
weekends
601 S. Delta/ Boundary Bay/ Bridgeport
— More transit service on weekends
601 S. Delta/ Boundary Bay/ Bridgeport
— Later end time

16%
14%
11%
10%
9%

Public Version outside study area (n=445)
Canada Line — Later end time

Canada Line — Faster trip time

12%
10%

13%
9%

Canada Line — More transit service
on weekends

8%

Canada Line — More service during
weekdays

8%

Canada Line — Earlier start time

8%

10%
10%
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Base: All participants

Use of Comments
Other
Public Transit
about
in Metro
Experience
Vancouver
with Transit in Southwest Area

•

•

•

Requests to increase bus service are
among the most common additional
comment about transit in the
Southwest sub-region from both
groups (12% panelists, 21% public).
Panelists are equally likely to mention
coverage times (i.e., peak hours
versus off-peak hours) as they are to
mention increased frequency of bus
service. Public survey respondents
are notably likely to mention
improvements to the reliability of
service as well (11%).

Other themes common to both
groups are too many connections or
transfers (9% panelists, 10% public);
inefficient routes (8% panelists, 10%
public); and general concerns with
route coverage in the Southwest area
(8% panelists, 8% public).

Do you have any further comments about your
experience with transit in the Southwest sub-region
that you would like to share with us?
(TransLink Listens, n=505)
Increase frequency of buses

12%

Coverage times (peak hours versus offpeak hours)

12%

Too many connections/transfers

9%

Route coverage in Southwest area
(general)

8%

Inefficient routes

8%

Do you have any further comments about your
experience with transit in the Southwest sub-region
that you would like to share with us?
(Public Version, n=817)
Increase frequency of buses
Improve reliability of bus service

18%
11%

Too many connections/transfers

10%

Inefficient routes

10%

Route coverage in Southwest area
(general)
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8%

Base: Those who provided comments on their experience with transit
Note: Multiple mentions allowed; responses mentioned by 8%+ are shown

Results
Importance of Proposed Changes in
Decision to Cycle
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Importance of Proposed Changes in Decision to Cycle
•

All respondents were asked to rate the importance of five potential changes or features in
their decision to ride a bicycle more often. These changes include:
•
•
•
•
•

•

Bike paths are separated from vehicle traffic
Cycling routes on streets are signed and marked
More spaces for bicycles on transit
Secure bicycle parking at transit exchanges
Straighter cycling routes to destinations

The following charts show TransLink Listens results in red and Public Consultation results in
blue. Each group is further presented by area of residence, with those living within the study
area compared with those living outside of the study area for both the TransLink Listens
results and the Public Consultation results.
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Importance of Proposed Changes in Decision to Cycle – Summary
How important would each of the following be in your decision to ride a bicycle more often?
Total Importance (based on Very and Extremely Important)
(TransLink Listens, n=1,191; Public Version, n=1,732)
48%

IMPORTANCE

Bike paths are separated from vehicle
traffic

51%
45%

Cycling routes on streets are signed and
marked

51%
37%

Secure bicycle parking at transit exchanges

42%
35%

Straighter cycling routes to destinations

35%
27%

More spaces for bicycles on transit

31%
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Base: All participants

Importance of Proposed Changes in Decision to Cycle

•

•

•

Ratings tend to be quite similar
between groups, with both panelists
and the public generally considering
separated bike lanes to be important
in the decision to ride a bicycle more
often.

How important would each of the following be in your
decision to ride a bicycle more often?
Bike paths are separated from vehicle traffic
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 48%

Important : 51%

29%

28%

Roughly one-half of each group (48%
panelists, 51% public) say that bike
paths that are separated from vehicle
traffic would be important in their
decision to cycle more frequently. A
smaller proportion (31% panelists,
25% public) indicate that separated
bike paths would be unimportant.

19%

23%

Extremely important
Very important
Somewhat important
Slightly important

13%
17%
8%

Differences between those living
within the study area and those
outside of the study area tend to be
fairly minor and not statistically
significant.

Not at all important
Don't know/Refused

8%
23%

17%

8%

8%

TransLink Listens

Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Cycle
How important would each of the following be in your decision to ride a bicycle more often?
Bike paths are separated from vehicle traffic
Important: 49%

24%

Important: 48%

Important: 51%

Important: 48%

30%

28%

27%

Extremely important
Very important

25%

18%

23%

22%

Somewhat important
Slightly important

Not at all important

16%

12%
16%

17%

Don't know/Refused

8%
10%

9%
23%
16%

20%
5%

9%

7%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

5%
20%

9%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
73

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Cycle
•

•

•

Again, ratings of importance for
signed and marked cycling routes
tend to be fairly similar between
groups. Both panelists and the public
are likely to indicate that signed and
marked cycling paths would be
important in the decision to ride a
bicycle more often.

How important would each of the following be in your
decision to ride a bicycle more often?
Cycling routes on streets are signed and marked
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 45%

19%

One-half of the public group (51%)
and nearly as many panelists (45%)
say that signed and marked cycling
routes would be important in their
decision to cycle more frequently.
Fewer respondents (29% panelists,
24% public) indicate that signed and
marked cycling routes would be
unimportant.

Important : 51%

24%

26%
27%

Extremely important
Very important
Somewhat important
Slightly important

16%

16%

Not at all important
Don't know/Refused

8%
8%

Differences in importance between
those living within the study area and
those outside of the study area are
not generally statistically significant.

21%

16%

9%

8%

TransLink Listens

Public Version

74

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
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Importance of Proposed Changes in Decision to Cycle
How important would each of the following be in your decision to ride a bicycle more often?
Cycling routes on streets are signed and marked
Important: 42%
15%

Important: 46%
20%

Important: 51%

Important: 49%

25%

22%

Extremely important

27%
26%
26%

28%

Very important
Somewhat important
Slightly important

13%

Not at all important

17%
17%
18%

6%

15%

Don't know/Refused

6%
9%

21%

19%

21%
6%

15%
10%

8%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

10%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Cycle

•

•

•

Spaces for bicycles on transit is less
important in the decision to ride a
bicycle more often, both for panelists
and the public.

How important would each of the following be in your
decision to ride a bicycle more often?
More spaces for bicycles on transit
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 27%

Important : 31%

13%

14%

Roughly three in ten members of
each group (27% panelists, 31%
public) indicate that more available
spaces for bicycles on transit would
be important in their decision to cycle
more frequently. Meanwhile, 40% of
panelists and 36% of the public group
say that more spaces for bicycles on
transit would be unimportant in
terms of cycling more often.

14%

17%
Extremely important

22%
23%

Very important
Somewhat important
Slightly important

12%
15%

Differences between those living
within the study area and those
outside of the study area are
generally minor and not statistically
significant.

Not at all important
Don't know/Refused

28%
21%

11%

9%

TransLink Listens

Public Version
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Base: All participants
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Importance of Proposed Changes in Decision to Cycle
How important would each of the following be in your decision to ride a bicycle more often?
More spaces for bicycles on transit
Important: 25%

Important: 27%

Important: 32%

Important: 29%

15%

13%

14%

13%

10%

14%

17%

16%
Extremely important
Very important

17%
23%
23%
20%

7%

Somewhat important
Slightly important

Not at all important

11%

Don't know/Refused

15%

30%

23%

27%

21%

12%

9%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

15%

22%

11%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Cycle
•

•

•

Secure bicycle parking at transit
exchanges would be moderately
important in the decision to ride a
bicycle more often, both for panelists
and for the public.
Thirty-seven percent of panelists and
42% of the public say that secure
bicycle parking at transit exchanges
would be important in their decision
to cycle more frequently. Meanwhile,
a somewhat smaller proportion (35%
panelists, 30% public) indicate that
secure bicycle parking would be
unimportant.
Differences between those living
within the study area and those
outside of the study area tend to be
minor and not statistically significant;
that said, panelists living within the
study area are somewhat more likely
to rate bicycle parking as more
important than those outside of the
study area.

How important would each of the following be in your
decision to ride a bicycle more often?
Secure bicycle parking at transit exchanges
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 37%

Important : 42%

18%

20%

20%

23%
Extremely important
Very important

16%

Somewhat important

19%
8%

Slightly important
Not at all important

11%

Don't know/Refused

27%

19%
11%

9%

TransLink Listens

Public Version
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Base: All participants
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Importance of Proposed Changes in Decision to Cycle
How important would each of the following be in your decision to ride a bicycle more often?
Secure bicycle parking at transit exchanges
Important: 46%

22%

Important: 36%

Important: 43%

Important: 39%

17%

20%

19%

19%
23%

24%

21%

Extremely important
Very important
Somewhat important
Slightly important

17%
18%

12%

20%

Not at all important
Don't know/Refused

8%
8%
12%

10%

27%
27%

7%

19%
12%

9%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

20%

11%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Cycle

•

•

•

Straighter cycling routes to
destinations also would be
moderately important in the decision
to ride a bicycle more often for
panelists and the public, with similar
ratings between the two groups.

How important would each of the following be in your
decision to ride a bicycle more often?
Straighter cycling routes to destinations
(TransLink Listens, n=1,191; Public Version, n=1,1732)
Important: 35%

Important : 35%

16%

17%

19%

18%

Thirty-five percent of each group
indicate that straighter cycling routes
to destinations would be important in
their decision to cycle more
frequently. However, roughly the
same proportion (36% panelists, 33%
public) say that straighter paths
would be unimportant in their
decision.

Extremely important
Very important

18%

21%

Somewhat important
Slightly important

9%
13%

Differences between those living
within the study area and those
outside of the study area are
generally minor and not statistically
significant.

27%

Don't know/Refused

20%

11%

11%

TransLink Listens

Public Version
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Not at all important

Base: All participants
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Importance of Proposed Changes in Decision to Cycle
How important would each of the following be in your decision to ride a bicycle more often?
Straighter cycling routes to destinations
Important: 37%

Important: 35%

Important: 35%

Important: 37%

15%

16%

18%

16%

22%

19%

17%

20%

Extremely important
Very important
Somewhat important

16%

13%

18%

21%

Slightly important

Not at all important
Don't know/Refused

9%
14%

10%

20%

22%

11%

11%

27%
28%

7%

20%

12%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
81

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Use of Comments
Other
Public Transit
about
in Metro
Experience
Vancouver
with Cycling in Southwest Area
•

•

•

•

Members of both groups are likely to
indicate that they believe it is too
dangerous to cycle in the Southwest
sub-region (16% panelists, 22% public).
Other themes mentioned frequently by
members of each group are to add more
bike paths for a better path network
(13% panelists, 20% public); a desire to
see fewer bike lanes on roadways (8%
panelists, 10% public); concerns that
cycling is not practical for commuting,
especially into Vancouver (7% panelists,
10% public); and an encouragement to
ensure that cyclists abide by the rules of
the road (9% panelists, 8% public).
Panelists are also likely to mention that
the Massey Tunnel is an impediment for
cyclists (7%) with some suggesting
alternatives such as a shuttle service.
Public survey respondents are also
somewhat apt to suggest more or better
bike lanes on roadways (8%) suggesting
that the public may be divided as to the
best way to address improving the
cycling network in the Southwest area.

Do you have any further comments about your
experience with cycling in the Southwest sub-region
that you would like to share with us?
(TransLink Listens, n=333)
Too dangerous to cycle in Southwest area

16%

More bike paths/ Better path network
Ensure cyclists follow the rules of the road
Want fewer bikes lanes on roadways

13%
9%
8%

Tunnel is an impediment for cyclists

7%

Not practical for commuting

7%

Do you have any further comments about your
experience with cycling in the Southwest sub-region
that you would like to share with us?
(Public Version, n=371)
Too dangerous to cycle in Southwest area

22%

More bike paths/ Better path network

20%

Not practical for commuting

10%

Want fewer bikes lanes on roadways

10%

More/ better bike lanes on roadways

8%

Ensure cyclists follow the rules of the road

8%
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Base: Those who provided comments on their experience with cycling
Note: Multiple mentions allowed; responses mentioned by 7%+ are shown
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Importance of Proposed Changes in Decision to Walk
•

All respondents were asked to rate the importance of five potential changes or features in
their decision to walk more often. These changes include:
•
•
•
•
•

•

Better amenities at bus stops (e.g., seating, shelter, lighting)
Convenient bus stop locations
Safe crosswalks
Sidewalks to my transit stop
Well-maintained sidewalks

The following charts show TransLink Listens results in red and Public Consultation results in
blue. Each group is further presented by area of residence, with those living within the study
area compared with those living outside of the study area for both the TransLink Listens
results and the Public Consultation results.
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Importance of Proposed Changes in Decision to Walk – Summary
How important would each of the following be in your decision to walk more often (including to transit)?
Total Importance (based on Very and Extremely Important)
(TransLink Listens, n=1,191; Public Version, n=1,732)
60%

Convenient bus stop locations

71%
58%

IMPORTANCE

Safe crosswalks

67%
59%

Sidewalks to my transit stop

61%
51%

Well-maintained sidewalks

59%
39%

Better amenities at bus stops (e.g.,
seating, shelter, lighting)

48%
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Base: All participants

Importance of Proposed Changes in Decision to Walk

•

•

•

•

Better amenities at bus stops (such as
seating, shelter, and lighting) would
be fairly important to panelists and
members of the public in the decision
to walk more often, including to and
from transit.
Four in ten panelists (39%) and nearly
one-half of the public (48%) say that
better amenities at bus stops would
be important in their decision to walk
more often.
Meanwhile, three in ten panelists
(29%) and one-quarter (25%) of the
public group indicate that better
amenities at bus stops would be
unimportant in their decision to walk
more often.
Differences between those living
within the study area and those
outside of the study area are
generally minor and not statistically
significant.

How important would each of the following be in your
decision to walk more often (including walking to
transit)?
Better amenities at bus stops
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 39%
Important : 48%
19%

23%

21%
25%

Extremely important
Very important

21%

Somewhat important
Slightly important

24%
12%

Don't know/Refused

14%

17%

11%

11%

3%

TransLink Listens
86

Not at all important

Public Version

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Walk
How important would each of the following be in your decision to walk more often (including walking to transit)?
Better amenities at bus stops
Important: 40%

24%

16%

Important: 39%
18%

Important: 49%

Important: 45%

23%

21%

Extremely important

22%
26%

24%

Very important
Somewhat important
Slightly important

20%

Not at all important

26%
23%

25%

Don't know/Refused

11%
19%

10%

14%

18%

12%

4%
In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

14%

11%

12%

3%

4%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Walk

•

Convenient bus stop locations would
be considerably important to both
panelists and members of the public
in the decision to walk more often,
including to and from transit.

•

Six in ten panelists (60%) and more
than seven in ten members of the
public (71%) say that convenient bus
stop locations would be important in
their decision to walk more often.

•

•

How important would each of the following be in your
decision to walk more often (including walking to
transit)?
Convenient bus stop locations
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 60%
Important : 71%

27%

35%

Extremely important

33%

A much smaller proportion (16%
panelists, 12% public) indicate that
more convenient bus stop locations
would be unimportant in their
decision to walk more often.

Very important

36%

Somewhat important
Slightly important
Not at all important

Don't know/Refused

16%

Differences between those living
within the study area and those
outside of the study area are broadly
not statistically significant.

14%

5%
10%

7%
5%
3%

9%
TransLink Listens
88

Public Version
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Importance of Proposed Changes in Decision to Walk
How important would each of the following be in your decision to walk more often (including walking to transit)?
Convenient bus stop locations
Important: 70%

Important: 58%

Important: 71%

Important: 70%

35%

35%

26%
35%

Extremely important
Very important
Somewhat important

32%

Slightly important

35%

36%

35%

14%

15%

8%

4%
6%
4%

Not at all important
Don't know/Refused

15%
17%

5%
11%

6%
6%
1%

10%

5%
2%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
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Importance of Proposed Changes in Decision to Walk

•

•

•

Safe crosswalks would also be quite
important to both panelists and
members of the public in the decision
to walk more often, including to and
from transit.

How important would each of the following be in your
decision to walk more often (including walking to
transit)?
Safe crosswalks
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 58%
Important : 67%

31%

Nearly six in ten panelists (58%) and
two-thirds of the public (67%) say
that safe crosswalks would be
important in their decision to walk
more often. Once again, a much
smaller proportion (17% panelists,
13% public) consider safe crosswalks
to be unimportant in their decision to
walk more often.

36%

Extremely important
Very important

27%
31%

Somewhat important
Slightly important
Not at all important

16%

Differences between those living
within the study area and those
outside of the study area tend to be
minor and not statistically significant.

Don't know/Refused

7%

17%

10%

7%

9%

6%
3%

TransLink Listens

Public Version
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Importance of Proposed Changes in Decision to Walk
How important would each of the following be in your decision to walk more often (including walking to transit)?
Safe crosswalks
Important: 54%

Important: 58%

29%

31%

Important: 67%

Important: 66%

35%

37%
Extremely important
Very important

25%

Somewhat important
Slightly important

27%
32%

29%

Not at all important
Don't know/Refused

30%

14%
6%

7%
6%
4%

17%

11%

15%
7%

8%
10%

5%
2%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

7%
5%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Walk
•

•

•

•

Ratings are quite similar between the
two groups, with both panelists and
members of the public indicating that
sidewalks to their transit stop would
be quite important in the decision to
walk more often, including to and
from transit.
Roughly six in ten members of each
group (59% panelists, 61% public) say
that sidewalks to their transit stop
would be important in their decision
to walk more often.
Again, a much smaller proportion of
each group (18% panelists, 16%
public) indicate that more sidewalks
to their transit stop would be
unimportant in their decision to walk
more often.
Differences between those living
within the study area and those
outside of the study area are
generally minor and not statistically
significant.

How important would each of the following be in your
decision to walk more often (including walking to
transit)?
Sidewalks to my transit stop
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 59%
Important : 61%

29%

30%

Extremely important

29%

30%

Very important
Somewhat important
Slightly important
Not at all important

15%
19%

Don't know/Refused

7%
11%

9%

9%

7%
4%

TransLink Listens

Public Version
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Importance of Proposed Changes in Decision to Walk
How important would each of the following be in your decision to walk more often (including walking to transit)?
Sidewalks to my transit stop
Important: 64%

35%

Important: 58%

Important: 60%

Important: 62%

28%

30%

33%
Extremely important
Very important
Somewhat important

29%

31%

29%

30%

Slightly important

Not at all important
Don't know/Refused

14%
19%

18%

11%

10%

6%

10%

7%
3%

16%
7%
8%
8%
5%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

8%
6%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Importance of Proposed Changes in Decision to Walk

•

Well-maintained sidewalks would also
be quite important to panelists as
well as members of the public in the
decision to walk more often,
including to and from transit.

•

One-half of panelists (51%) and six in
ten members of the public (59%)
indicate that well-maintained
sidewalks would be important in their
decision to walk more often. Once
again, a much smaller proportion
(17% panelists, 16% public) consider
well-maintained sidewalks to be
unimportant in their decision to walk
more often.

•

How important would each of the following be in your
decision to walk more often (including walking to
transit)?
Well-maintained sidewalks
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 51%
Important : 59%
24%

28%

27%

Extremely important

31%

Very important
Somewhat important
Slightly important
Not at all important

22%
21%

Differences in importance between
those living within the study area and
those outside of the study area tend
to be minor and not statistically
significant.

Don't know/Refused

9%
9%

10%

9%

6%
3%

TransLink Listens

Public Version
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Importance of Proposed Changes in Decision to Walk
How important would each of the following be in your decision to walk more often (including walking to transit)?
Well-maintained sidewalks
Important: 55%

Important: 51%

Important: 60%

Important: 58%

26%

24%

28%

28%
Extremely important
Very important

29%

26%

Somewhat important

32%

30%

Slightly important

Not at all important
Don't know/Refused

21%
28%

22%

21%

9%
7%
6%
3%

9%

10%

10%

6%
2%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

8%
7%
5%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
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Use of Comments
Other
Public Transit
about
in Metro
Experience
Vancouver
with Walking in Southwest Area
•

•

•

•

The need for more or better sidewalks
(9% panelists, 16% public) and better
amenities such as washrooms or seating
at bus stops (13% panelists, 14% public)
are concerns shared by members of
both groups when it comes to walking in
the Southwest sub-region.
Members of both groups are also fairly
likely to mention that some bus stops
are dangerous to access on foot (9%
panelists, 8% public) and to request
more bus shelters (7% panelists, 13%
public).
Panelists are also fairly likely to
comment that increasing bus frequency
would encourage them to walk more
often (8%).
Public survey respondents also indicate
that the availability of crosswalks (9%)
and the proximity to bus stops (7%)
negatively impact their willingness or
ability to walk in the Southwest subregion, including to and from transit.

Do you have any further comments about your
experience with walking in the Southwest sub-region
that you would like to share with us?
(TransLink Listens, n=214)
Better amenities at bus stops (e.g.,
washroom, seating)

13%

Bus stops dangerous to access

9%

Need more/better sidewalks

9%

Increase frequency of buses
More bus shelters

8%
7%

Do you have any further comments about your
experience with walking in the Southwest sub-region
that you would like to share with us?
(Public Version, n=279)
Need more/better sidewalks

16%

Better amenities at bus stops (e.g.,
washrooms, seating)

14%

More bus shelters
Crosswalks (negative)
Bus stop dangerous to access
Proximity to bus stops (negative)
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13%
9%
8%
7%

Base: Those who provided comments on their experience with walking
Note: Multiple mentions allowed; responses mentioned by 7%+ are shown
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Importance of Proposed Changes in Decision to Drive Less Often
•

All respondents were asked to rate the importance of four potential changes or features in
their decision to use a car less often. These changes include:
•
•
•
•

•

Better cycling network
Better transit service
Better walking network
More park and rides

The following charts show TransLink Listens results in red and Public Consultation results in
blue. Each group is further presented by area of residence, with those living within the study
area compared with those living outside of the study area for both the TransLink Listens
results and the Public Consultation results.
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Importance of Proposed Changes in Decision to Drive – Summary
How important would each of the following be in your decision to use a car less often?
Total Importance (based on Very and Extremely Important)
(TransLink Listens, n=1,191; Public Version, n=1,732)

72%

Better transit service

IMPORTANCE

84%

31%
Better walking network
43%

34%
More park and rides
40%

24%

Better cycling network
28%
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Importance of Proposed Changes in Decision to Drive Less Often

•

•

•

A better cycling network, while
important to a notable proportion of
respondents, does not appear to be
instrumentally important in the
decision to use a car less often.

How important would each of the following be in your
decision to use a car less often?
Better cycling network
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 24%

Important : 28%

11%

15%

Roughly one-quarter of each group
(24% panelists, 28% public) say that a
better cycling network would be
important in their decision to use a
car less frequently. On the other
hand, one-half (51%) of panelists and
more than four in ten public survey
respondents (43%) indicate that a
better cycling network would be
unimportant in their decision to use a
car less often.

13%

13%

15%
21%

13%

Extremely important
Very important
Somewhat important

13%

Slightly important
Not at all important
Don't know/Refused

39%
30%

Differences between those living
within the study area and those
outside of the study area are minor
and not statistically significant.

10%

9%

TransLink Listens

Public Version
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Importance of Proposed Changes in Decision to Drive Less Often
How important would each of the following be in your decision to use a car less often?
Better cycling network
Important: 27%

Important: 23%

11%

11%

15%

12%

14%

Important: 28%

Important: 27%

15%

14%

13%

13%
Extremely important

15%

Very important

21%

21%

11%

Somewhat important
Slightly important

Not at all important

21%
13%

12%

29%

31%

9%

8%

Don't know/Refused

40%

31%

7%

11%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Drive Less Often

•

•

•

•

Better transit service would be
extremely important in terms of the
decision to use a car less often, both
for panelists and the public.
Seven in ten panelists (72%) and an
even larger proportion (84%) of the
public indicate that better transit
service would be important in their
decision to use a car less often.
Notably, this includes 47% of
panelists and 61% of the public who
rate this as “extremely important”.
Conversely, only 13% of panelists and
6% of the public say that better
transit service would be unimportant
in their decision to use a car less
often.
Differences between those living
within the study area and those
outside of the study area are
generally minor and not statistically
significant.

How important would each of the following be in your
decision to use a car less often?
Better transit service
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 72%

Important : 84%

47%

61%
Extremely important
Very important
Somewhat important
Slightly important
Not at all important

24%

Don't know/Refused

24%

9%
4%

6%

7%
3%
3%
3%

TransLink Listens

Public Version

9%
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Drive Less Often
How important would each of the following be in your decision to use a car less often?
Better transit service
Important: 76%

52%

Important: 71%

Important: 84%

Important: 84%

47%
60%

Extremely important

64%

Very important
Somewhat important
Slightly important

Not at all important
Don't know/Refused

24%
24%

25%

9%
13%

4%

5%
3%
4%

10%

7%
3%
3%
3%

6%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

20%

7%
3%
2%
2%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Drive Less Often
•

•

•

•

A better walking network would be
notably more important for public
survey respondents than for panelists
in the decision to use a car less often.
Three in ten panelists (31%) and 43%
of the public say that a better walking
network would be important in their
decision to use a car less frequently.
On the other hand, 41% of panelists
and 26% of the public indicate that a
better walking network would be
unimportant in their decision to use a
car less often.
Members of the public within the
study area are more likely than those
outside the study area to rate a
better walking network as important
(45% versus 38% respectively). Of
note, panelists outside of the study
area are more likely to give ratings of
“not at all important” than those in
the study area (26% versus 12% for
those in the study area).

How important would each of the following be in your
decision to use a car less often?
Better walking network
(TransLink Listens, n=1,191; Public Version, n=1,732)
Important: 31%

Important : 43%

11%
20%
20%
23%
Extremely important

19%

Very important
Somewhat important

25%

17%

Slightly important
Not at all important
Don't know/Refused

13%
24%
13%
9%

7%

TransLink Listens

Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Drive Less Often
How important would each of the following be in your decision to use a car less often?
Better walking network
Important: 29%

Important: 31%

13%

10%

16%

21%

Important: 45%

Important: 38%

20%

19%

24%
21%

20%

Extremely important
Very important
Somewhat important

19%

Slightly important

26%
24%

14%

Not at all important
Don't know/Refused

32%

12%
13%

26%

12%

12%
6%

10%

6%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

16%
7%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Drive Less Often

•

•

•

•

How important would each of the following be in your
decision to use a car less often?
More park and rides
(TransLink Listens, n=1,191; Public Version, n=1,732)

More park and ride spaces would be
somewhat more important for the
public than for panelists in the
decision to use a car less often.

Important: 34%

Important : 40%

19%

22%

One-third (34%) of panelists and four
in ten members of the public (40%)
indicate that more park and rides
would be important in their decision
to use a car less frequently.

15%
19%
Extremely important
Very important

20%

That said, 37% of panelists and 31%
of the public indicate that more park
and ride availability would be
unimportant in their decision to use a
car less often.

Somewhat important

22%

Slightly important
Not at all important

14%

Don't know/Refused

12%

The differences based on residence in
the study area are not statistically
significant.

23%

19%
9%

6%

TransLink Listens

Public Version
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Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Importance of Proposed Changes in Decision to Drive Less Often
How important would each of the following be in your decision to use a car less often?
More park and rides
Important: 39%

Important: 34%

Important: 41%

Important: 37%

21%

19%

22%

21%

14%
18%

19%

16%

Extremely important
Very important
Somewhat important

18%

Slightly important

21%
22%

29%

Not at all important
Don't know/Refused

14%
12%
12%
12%

25%
18%

14%
6%

10%

7%

In study area
Outside study area
(n=178)
(n=1,013)
TransLink Listens

22%

7%

In study area
Outside study area
(n=1,286)
(n=445)
Public Version
107

Base: All participants
Note: “Important” includes Extremely Important and Very Important;
“Unimportant” includes Not At All Important and Slightly Important

Use of Comments
Other
Public Transit
about
in Metro
Experience
Vancouver
with Driving in Southwest Area
•

•

•

•

Requests for an improved selection of
park and ride lots is the most-commonly
mentioned comment regarding driving
in the Southwest sub-region (16%
panelists, 11% public).
Requests to decrease the cost of park
and rides (or make them free-of-cost)
are also commonly-mentioned by both
groups (8% panelists, 8% public).
Unfavourable comparisons of transit
with driving are a common theme.
Members of both groups are fairly likely
to mention that bus service is too
infrequent to be a viable alternative to
driving (6% panelists, 9% public); to
request that fare prices be decreased
(6% panelists, 7% public); and to
compare the time required to drive
during their commute as opposed to
use transit (8% panelists, 6% public).

Public survey respondents are also fairly
likely to mention concerns with traffic in
the Massey Tunnel (7%).

Do you have any further comments about your
experience with driving in the Southwest sub-region
that you would like to share with us?
(TransLink Listens, n=204)
More/better park and rides

16%

Free park and ride/ Reduce cost of park
and ride

8%

Time needed to drive compared with
transit

8%

Bus service too infrequent

6%

Decrease fare prices

6%

Do you have any further comments about your
experience with driving in the Southwest sub-region
that you would like to share with us?
(Public Version, n=259)
More/better park and rides
Bus service too infrequent
Free park and ride/ Reduce cost of park
and ride
Decrease fare prices
Tunnel traffic (including comments on
proposed new bridge)
Time needed to drive compared with
transit
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11%
9%
8%
7%
7%
6%

Base: Those who provided comments on their experience with driving
Note: Multiple mentions allowed; responses mentioned by 6%+ are shown

Results
Public Engagement
(Public Group Only)
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Public Engagement (Public Survey Respondents Only)
•

Respondents in the public group were asked to indicate their agreement with four
statements about the consultation process:
• I had the opportunity to provide my input about transportation issues, opportunities, and values
in my community by taking this survey.
• The purpose of the survey, and TransLink’s commitment about how my feedback will be
considered, were made clear.
• As a result of reading the project website page and taking this survey, I have a better
understanding of the Southwest Area Transport Plan.
• The information and questions presented in the survey were easy to understand in order to
provide meaningful feedback in this survey.

•
•

Respondents in this group were also asked to indicate how they heard about the opportunity
to participate in the survey.
These respondents were also asked how they would most like to be notified or participate in
the Southwest Area Transport Plan in the future.
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Opinions
ofof
Proposed
Burke
Mtn,
Port Coquitlam
North,
Dominion
Triangle
Use of Public
Opinions
Public
Engagement
Proposed
TransitChanges:
inChanges:
Metro
Vancouver
Port
Coquitlam
Centre,
Mary
Hill, United
Blvd
Opinions
Coquitlam
Anmore,
Belcarra,
of
Waterfront
Proposed
Ioco
Changes:
Coquitlam
South
I had the opportunity to provide my input about
transportation issues, opportunities and values in my
community by taking this survey.
(Public Version, n=1,732)
Agree: 79%

•

•

Eight in ten public survey
respondents (79%) agree that they
had the opportunity to provide input
about transportation issues,
opportunities and values by taking
the survey. Fewer than one in ten
(7%) disagree with this statement.

36%
Strongly Agree
Somewhat Agree
Neither Agree nor
Disagree

Responses are very similar between
those residing in the study area (80%
agree) and those outside of the study
area (78%).

Somewhat Disagree

43%
Strongly Disagree
Don't Know/Refused

11%
4%
3%
3%
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Base: All public survey participants

Opinions
ofof
Proposed
Burke
Mtn,
Port Coquitlam
North,
Dominion
Triangle
Use of Public
Opinions
Public
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Proposed
TransitChanges:
inChanges:
Metro
Vancouver
Port
Coquitlam
Centre,
Mary
Hill, United
Blvd
Opinions
Coquitlam
Anmore,
Belcarra,
of
Waterfront
Proposed
Ioco
Changes:
Coquitlam
South
I had the opportunity to provide my input about
transportation issues, opportunities and values in my
community by taking this survey.
(Public Version, n=1,732)
Agree: 80%

35%

Agree: 78%

40%

Strongly Agree
Somewhat Agree
Neither Agree nor
Disagree
Somewhat Disagree

45%

38%
Strongly Disagree
Don't Know/Refused

10%

14%

5%
3%
3%

4%
3%
2%

In study area
(n=1,286)

Outside study area
(n=445)
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Base: All public survey participants

Opinions
ofof
Proposed
Burke
Mtn,
Port Coquitlam
North,
Dominion
Triangle
Use of Public
Opinions
Public
Engagement
Proposed
TransitChanges:
inChanges:
Metro
Vancouver
Port
Coquitlam
Centre,
Mary
Hill, United
Blvd
Opinions
Coquitlam
Anmore,
Belcarra,
of
Waterfront
Proposed
Ioco
Changes:
Coquitlam
South
The purpose of the survey, and TransLink’s
commitment about how my feedback will be
considered, were made clear.
(Public Version, n=1,732)
Agree: 61%

•

•

•

Six in ten public survey respondents
(61%) agree that the purpose of the
survey, and TransLink’s commitment
about how their feedback would be
considered, were made clear.
Meanwhile, 14% of public survey
respondents disagree with this
statement.

23%
Strongly Agree
Somewhat Agree

38%

Responses are very similar between
those residing in the study area (60%
agree) and those outside of the study
area (63%).

Neither Agree nor
Disagree
Somewhat Disagree
Strongly Disagree

Those under 35 (64%) are more likely
to agree with this statement than
those 55 years and older (58%).

20%

Don't Know/Refused

10%
5%
5%
113

Base: All public survey participants

Opinions
ofof
Proposed
Burke
Mtn,
Port Coquitlam
North,
Dominion
Triangle
Use of Public
Opinions
Public
Engagement
Proposed
TransitChanges:
inChanges:
Metro
Vancouver
Port
Coquitlam
Centre,
Mary
Hill, United
Blvd
Opinions
Coquitlam
Anmore,
Belcarra,
of
Waterfront
Proposed
Ioco
Changes:
Coquitlam
South
The purpose of the survey, and TransLink’s
commitment about how my feedback will be
considered, were made clear.
(Public Version, n=1,732)
Agree: 60%
21%

Agree: 63%

28%
Strongly Agree
Somewhat Agree

39%
35%

Neither Agree nor
Disagree
Somewhat Disagree
Strongly Disagree

20%

10%
5%
5%
In study area
(n=1,286)

21%

Don't Know/Refused

9%
5%
2%
Outside study area
(n=445)
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Base: All public survey participants
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Metro
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of
Waterfront
Proposed
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Changes:
Coquitlam
South
As a result of reading the project website page and
taking this survey, I have a better understanding of
the Southwest Area Transport Plan.
(Public Version, n=1,732)
Agree: 47%

•

•

Nearly one-half (47%) of public
survey respondents agree that they
have a better understanding of the
Southwest Area Transport Plan as a
result of reading the project website
and taking this survey. Roughly two in
ten (18%) disagree with this
statement, while 27% neither agree
nor disagree.

14%

Strongly Agree

33%

Somewhat Agree
Neither Agree nor
Disagree
Somewhat Disagree

Those living outside of the study area
(51%) are more likely to agree with
this statement than those within the
study area (46%).

27%

Strongly Disagree
Don't Know/Refused

11%
6%
8%
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Base: All public survey participants
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Port
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Proposed
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Coquitlam
South
As a result of reading the project website page and
taking this survey, I have a better understanding of
the Southwest Area Transport Plan.
(Public Version, n=1,732)
Agree: 46%

12%

Agree: 51%
18%

Strongly Agree

34%
33%

Somewhat Agree
Neither Agree nor
Disagree
Somewhat Disagree

27%
25%

Strongly Disagree
Don't Know/Refused

12%
6%
9%
In study area
(n=1,286)

11%
7%
5%
Outside study area
(n=445)
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Base: All public survey participants

Opinions
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Proposed
Burke
Mtn,
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North,
Dominion
Triangle
Use of Public
Opinions
Public
Engagement
Proposed
TransitChanges:
inChanges:
Metro
Vancouver
Port
Coquitlam
Centre,
Mary
Hill, United
Blvd
Opinions
Coquitlam
Anmore,
Belcarra,
of
Waterfront
Proposed
Ioco
Changes:
Coquitlam
South
The information and questions presented in the
survey were easy to understand in order to provide
meaningful feedback in this survey.
(Public Version, n=1,732)
Agree: 74%

•

•

Three-quarters (74%) of public survey
respondents agree that the
information and questions presented
in the survey were easy to
understand in order to provide
meaningful feedback in this survey.
One in ten (9%) disagree with this
statement.

33%
Strongly Agree
Somewhat Agree
Neither Agree nor
Disagree

Proportions agreeing and disagreeing
with this statement are nearly
identical between those residing in
the study area (73% agree) and those
outside of the study area (74%).

40%

Somewhat Disagree
Strongly Disagree
Don't Know/Refused

15%
6%
3%
3%
117

Base: All public survey participants
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The information and questions presented in the
survey were easy to understand in order to provide
meaningful feedback in this survey.
(Public Version, n=1,732)
Agree: 73%

Agree: 74%

31%
40%

Strongly Agree
Somewhat Agree
Neither Agree nor
Disagree

42%

Somewhat Disagree

34%
Strongly Disagree
Don't Know/Refused

15%

15%

6%
3%
3%

6%
3%
2%

In study area
(n=1,286)

Outside study area
(n=445)
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Base: All public survey participants

Public Engagement
•

•

•

•

More than one-third (36%) of all
public survey respondents heard
about the opportunity to participate
in the survey via Facebook.
The TransLink website (13%), word of
mouth (10%), and news media (9%)
are other fairly common sources of
learning about the survey.
Of note, those living within the study
area are more likely to have learned
about the survey via word of mouth
(11% versus 7%) or news media (10%
versus 4%) than those living outside
of the study area. The same is true
for bus shelter advertisements (6%
versus 2%) and Canada Line
advertisements (6% versus 1%).

How did you hear about the opportunity to participate
in this survey?
(Public Version, n=1,732)
Facebook

36%

TransLink website

13%

Word of mouth

10%

Newspaper, radio, or television news

9%

Email from an organization
Postcard from a street team

7%
6%

Twitter

5%

Bus shelter advertisement

5%

Canada Line advertisement

5%

Those living outside of the study area,
on the other hand, are more likely to
indicate that they learned about the
survey from the TransLink website
(21% versus 11%).

Buzzer blog

3%

LCD screen at station

3%

Other
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22%

Base: All public survey participants

Public Engagement
How did you hear about the opportunity to participate in this survey?
In study area (n=1,286)

Outside study area (n=445)

Facebook

Facebook

37%

TransLink website

11%

TransLink website

Word of mouth

11%

Word of mouth

Newspaper, radio, or television
news
Email from an organization

Postcard from a street team

7%

6%

Bus shelter advertisement

Canada Line advertisement

6%

Canada Line advertisement

LCD screen at station
Other

7%
4%
8%
4%

Twitter

5%

Bus shelter advertisement

Buzzer blog

21%

Email from an organization

6%

Postcard from a street team
Twitter

Newspaper, radio, or television
news

10%

36%

6%
2%
1%

Buzzer blog

2%

LCD screen at station

3%

Other

22%
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6%
1%
21%

Base: All public survey participants

Public Engagement

•

•

•

More than four in ten (43%) would
prefer to be notified about the
Southwest Area Transport Plan by
direct email from TransLink in the
future. Nearly two in ten (18%) would
prefer to learn about future
developments or be invited to
participate in subsequent phases
through newspaper, radio, or
television news.
Despite being the primary source of
information about this survey,
Facebook was only selected as a
preferred future communication
channel by 14%.
Those living within the study area are
notably more likely to select
newspaper, radio, or TV news than
those living outside of the study area
(21% versus 8%).

How would you prefer to be notified about or participate in the
Southwest Area Transport Plan in the future?
(Public Version, n=788)
Direct email from TransLink

43%

Newspaper, radio, or TV news

18%

Facebook

14%

TransLink website

Twitter

7%
4%

Direct mail from TransLink

3%

Bus shelter advertisement

3%

Social media (general)

3%

Other

Don't know/ Off topic
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18%
13%

Base: Those who provided comments

Public Engagement
How would you prefer to be notified about or participate in the Southwest Area Transport Plan in the future?
In study area (n=616)

Outside study area (n=172)

Direct email from TransLink

44%

Newspaper, radio, or TV news

Twitter

Direct mail from TransLink

10%

Twitter

3%

Direct mail from TransLink

4%

3%

Bus shelter advertisement

Social media (general)

3%

Social media (general)

Don't know/ Off topic

16%

TransLink website

7%

Bus shelter advertisement

Other

8%

Facebook

14%

TransLink website

40%

Newspaper, radio, or TV news

21%

Facebook

Direct email from TransLink

6%

2%

1%

3%

Other

17%

Don't know/ Off topic

13%
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23%

15%

Base: Those who provided comments
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Demographics

123

Appendix – Demographics
TransLink
Listens
Unweighted
(n=1,191)
%

TransLink
Listens
Weighted
(n=1,191)
%

Public Version
Unweighted
(n=1,732)
%

15

15

74

Richmond

9

10

39

South Delta (includes Ladner and
Tsawwassen)

6

5

34

Tsawwassen First Nation

--

--

2

Other South of Fraser

20

22

14

North Delta

2

2

7

Langley (City and Township)

4

4

1

Surrey

13

14

5

White Rock

1

1

1

14

12

3

Burnaby

9

8

2

New Westminster

6

4

2

32

28

6

In which of the following areas do
you live?

Within Study Area

Burnaby/ New Westminster

Vancouver
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Appendix – Demographics
TransLink
Listens
Unweighted
(n=1,191)
%

TransLink
Listens
Weighted
(n=1,191)
%

Public Version
Unweighted
(n=1,732)
%

North Shore

6

8

<1

Bowen Island

--

--

<1

Lions Bay

--

--

--

North Vancouver (City and District)

5

7

<1

West Vancouver

1

1

--

10

13

<1

Anmore/Belcarra

<1

<1

--

Coquitlam

4

4

<1

Maple Ridge

2

2

--

Pitt Meadows

<1

<1

--

Port Coquitlam

2

3

--

Port Moody

1

2

--

2

2

1

In which of the following areas do
you live?

Northeast

Other
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Appendix – Demographics

TransLink
Listens
Unweighted
(n=1,191)
%

TransLink
Listens
Weighted
(n=1,191)
%

Public Version
Unweighted
(n=1,732)
%

M Under 35

8

13

--

M 35-54

21

19

--

M 55+

27

16

--

F Under 35

6

13

--

F 35-54

18

20

--

F 55+

22

18

--

Age/ Gender
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Appendix – Demographics

TransLink
Listens
Unweighted
(n=1,191)
%

TransLink
Listens
Weighted
(n=1,191)
%

Public Version
Unweighted
(n=1,732)
%

Under 25

3

5

16

25-34

10

21

21

35-44

17

17

15

45-54

21

21

17

55-64

26

18

15

65+

20

14

13

Refused

3

3

4

Age (stated)
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Appendix – Demographics

TransLink
Listens
Unweighted
(n=1,191)
%

TransLink
Listens
Weighted
(n=1,191)
%

Public Version
Unweighted
(n=1,732)
%

Aboriginal identity

1

1

2

Bi/Multi-lingual

14

16

21

Person with a disability

11

10

7

Post-secondary student

8

9

15

Secondary student

1

1

4

None of the above

62

61

49

Prefer not to say

9

9

10

Do any of the following apply to
you?
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Appendix – Demographics
TransLink
Listens
Unweighted
(n=171)
%

TransLink
Listens
Weighted
(n=193)
%

Public Version
Unweighted
(n=357)
%

English

51

43

46

Cantonese

20

27

20

Chinese (unspecified)

6

6

10

French

9

9

9

Mandarin

3

3

8

Tagalog (Filipino)

3

2

7

Spanish

4

5

6

Punjabi

2

1

4

German

3

2

3

Hindi

2

1

3

Russian

2

1

3

Japanese

2

2

2

Polish

4

3

1

Dutch

2

2

1

Other

13

21

15

What language do you speak most
often at home (among bilingual
and multilingual respondents)?
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Appendix – Demographics
TransLink
Listens
Unweighted
(n=1,191)
%

TransLink
Listens
Weighted
(n=1,191)
%

Public Version
Unweighted
(n=1,732)
%

Desktop

78

75

60

Phone

14

18

23

Tablet

8

7

10

Paper

--

--

7

TransLink
Listens
Unweighted
(n=1,191)
%

TransLink
Listens
Weighted
(n=1,191)
%

Public Version
Unweighted
(n=1,732)
%

SOV

26

54

--

Non-SOV

11

14

--

Transit

51

22

--

Other

13

10

--

Device Type

Main Mode of Transportation

130

Appendix
Survey Documents
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Appendix – Survey (TransLink Listens Version)
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Appendix – Survey (TransLink Listens Version)
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Appendix – Survey (TransLink Listens Version)
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Appendix – Survey (TransLink Listens Version)
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Appendix – Survey (Public Online Version)
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Appendix – Survey (Public Online Version)
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Appendix – Survey (Public Online Version)
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Appendix – Survey (Public Online Version)
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Appendix – Survey (Public Online Version)
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Appendix – Survey (Public Print Version)
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Appendix – Survey (Public Print Version)
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Appendix – Survey (Public Print Version)
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Appendix – Survey (Public Print Version)
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