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Participants
 Multiple survey methods were employed for this study in order to obtain as robust a
population as possible. In all, 3,288 completed surveys were included in the analysis.
 The survey was deployed through the following methods:
 Via email to TransLink’s TransLink Listens panel (n=303).
 Through an online link open to the public (n=2,889).
 Through a paper survey available in English and Chinese (n=96).

 Details of each methodology are presented on the following slides.
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Participants – TransLink Listens Version
 TransLink operates an online advisory panel called TransLink Listens. This panel is open to all
interested residents of the Metro Vancouver area, and allows members of the public to have
their say on important transportation issues, typically via online surveys.
 TransLink Listens panelists were invited to complete a survey regarding the future of
transportation within the Southwest Area (i.e., Richmond, South Delta, and Tsawwassen First
Nation) between May 23 and June 19, 2017.
 Of the 303 panelists who completed the survey, 59 resided within the study area. In all, 38
were residents of Richmond and 21 were residents of South Delta (including Tsawwassen and
Ladner). No panelists identified their municipality as Tsawwassen First Nation.
 Among the other 244 panelists participating in the survey, 73 lived elsewhere in the South of
Fraser region (including Surrey, North Delta, White Rock, and Langley). Another 93 surveys
were completed by residents of the City of Vancouver, while 50 surveys were completed by
Burnaby and New Westminster residents. There were 13 completes from residents of the
Northeast region (including Port Coquitlam, Port Moody, Coquitlam, Pitt Meadows, and
Maple Ridge), and 7 surveys were completed by residents of the North Shore region. Three
panel surveys were completed by people residing outside of Metro Vancouver and one
person did not confirm their area of residence.
 The data for the TransLink Listens version of the survey were not weighted.
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Participants – Public Version
 In addition to the TransLink Listens questionnaire, a parallel version of the questionnaire was made
available to interested parties via an anonymous link hosted on the TransLink website. This version
was very similar to the version through the TransLink Listens panel, though not identical (i.e., this
version contained additional engagement questions).
 A paper version of the public survey was also made available to interested parties in English and in
Chinese. Completed surveys were collected at public locations throughout the Southwest Area and
sent to NRG Research Group for data capture and inclusion within the public dataset. Chinese
comments were translated for inclusion in the dataset. Counts per location are on the following
slide.
 As with the TransLink Listens version, the survey was open until June 19, 2017.
 A total of 2,985 people completed the public version of the survey, 2,889 online and 96 on paper.
 In all, 1,660 public surveys were completed by residents of the study area, including 1,204 in
Richmond, 384 in South Delta, and 72 in Tsawwassen First Nation.
 Of the public survey participants not living within the study area, 515 lived elsewhere South of the
Fraser, 596 lived in the City of Vancouver, 87 lived in Burnaby/New Westminster, 21 lived in the
Northeast region, and 20 lived on the North Shore. Another 3 public surveys were completed by
people living outside of Metro Vancouver and 21 people refused to confirm their area of residence.
 The data for the public version of the survey were not weighted.
 Note that some caution must be taken in interpreting the findings from the public version, as these
were not collected using established scientific survey methodology. There is no control in place on
an anonymous survey such as this one to prevent an interested party from completing the survey
more than once, or for increased response incidence within a specific group. In addition, the
method of distributing and publicizing the link may inherently lead to biased results, as those who
take the time to seek out an open-link or publicly distributed survey tend to have stronger opinions
than the general public.
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Participants – Public Version
Paper survey location

Survey count

Richmond Public Library - Brighouse branch

1

North Delta Farmers Market pop-up open house

1

Kennedy Seniors Recreation Centre

1

Minoru Place Activity Centre

1

Ladner Pioneer Library

1

Ladner May Days pop-up open house

2

Richmond Public Library - Ironwood branch

2

Richmond Public Library - Steveston branch

3

Bridgeport Station pop-up open house

4

Steveston Farmers and Artisans Market pop-up open house

4

KinVillage Community Centre

4

Richmond Public Library - Cambie branch

5

Probus South Delta meeting

8

Tsawwassen Library

8

Richmond Centre for Disability

16

Richmond Chinese Community Society

35
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Results
Route Feedback

Note: In some cases, the summary statistics (e.g., the total percent positive) when compared to the sum of
the individual percentages of the very and the somewhat may not appear to be added correctly (i.e., off by
+/- 1 percentage point). However these differences are due to rounding and the percentages shown are
correct.
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Route Feedback
•

•

Respondents were first provided with information about plans for the future of
transportation in the Southwest Area. Following this, respondents were given the
opportunity to choose which route(s) they would like to provide feedback on, including
existing routes, those expected to be cancelled, and new services proposed for the area.
The following charts show TransLink Listens and Public Consultation results combined.
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Routes and Services Selected for Feedback
QRS. Select the route(s) below that you’d like to provide
feedback on. (n=3,281)

Richmond services

•

•

•

More than one-half (54%) of
respondents chose to provide
feedback on one or more of the
regional connection services profiled.

36%

Richmond East/Annacis Island services

14%

South Delta and Tsawwassen First
Nation services

More than one-third (36%) chose at
least one Richmond service to
comment on, while one-quarter
(26%) chose to comment on one or
more South Delta and Tsawwassen
First Nation services.

26%

Regional Connections

54%

NightBus services

5%

Steveston Exchange

5%

Bus service in North Delta

5%

Fourteen percent chose to comment
on one or more Richmond
East/Annacis Island services.

Regionally-significant cycling corridors

10

9%

Base: All participants
Note: Multiple selections allowed

Routes and Services Selected for Feedback
New D (Ladner Exchange to Langley Centre)
301 Richmond-Brighouse Station/Newton Exchange Express
New A (Richmond-Brighouse Station to Blundell Road)
430 Richmond-Brighouse Station/Metrotown Station
104 Annacis Island/22nd Street Station
311 Bridgeport Station/Scottsdale
C76 Scottsdale Exchange/Ladner Exchange
388 Carvolth Exchange/22nd Street Station
New C (Scott Road Station to Tsawwassen Ferry Terminal)
N15 Downtown/Cambie
609 Tsawwassen First Nation/South Delta Exchange
640 Scott Road Station/Ladner Exchange
N10 Downtown/Richmond-Brighouse Station
C93 Steveston/Riverport
401 One Road/Garden City
608 Ladner Ring
402 Two Road/Richmond-Brighouse Station
C84 English Bluff/South Delta Exchange
C94 Richmond Oval/Richmond-Brighouse Station
606 Ladner Ring
403 Three Road/Bridgeport Station
410 22nd Street Station/Railway
601 Bridgeport Station/South Delta/Boundary Bay
C98 22nd Street Station/Kingswood
404 Four Road/Richmond-Brighouse Station
407 Bridgeport/Gilbert
405 Cambie/Five Road
C89 Boundary Bay/South Delta Exchange
C88 Ladner North/Ladner Exchange
604 Bridgeport Station/English Bluff
603 Bridgeport Station/Beach Grove
C87 East Ladner/Ladner Exchange (Being Cancelled)
C96 East Cambie/Richmond-Brighouse Station (Being Cancelled)
C92 Sea Island South/Bridgeport Station (Being Cancelled)
602 Bridgeport Station/Tsawwassen Heights (Being Cancelled)
480 UBC/Bridgeport Station (Being Cancelled)

Better:Worse ratio
7:1 or higher

Better:Worse ratio
3:1 to 7:1

Better:Worse ratio
2:1 to 3:1

Much worse
Worse

About the same
Better

Better:Worse ratio
1:1 to 2:1

Much better

Better:Worse ratio
Less than 1:1
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Route Feedback: Richmond Services
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Rating: Route 401 One Road/Garden City

•

•

•

•

Q1. Compared to today, how would the proposed
change to the 401 One Road/Garden City generally
work for you? (n=431)

Among all respondents who choose to
provide feedback on the 401 route,
one-half (50%) say that the proposed
change to the 401 route would be
better than current service.
Meanwhile, roughly three in ten (28%)
say the proposed change would work
about the same compared to today.

Total Better:
50%
24%
Much better

Two in ten (18%) say that the proposed
changes would be worse, including 10%
who say this would be much worse.

Better

26%

About the same
Worse

Those aged 55 and older (63%) are
more likely than those under 35 (46%)
to say that this change would be better
than today.

Much worse
Don't know/ Refused

28%

Residents of South Delta are notably
likely to indicate that this proposed
change would be worse compared with
today (67%).

8%
10%
4%
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Base: Selected this route/service to provide feedback

Comments: Route 401 One Road/Garden City
Q2. Do you have any comments about the proposed
change to the 401 One Road/Garden City that you
would like to share with us? (n=202)
Increase bus frequency

•

•

•

One-third (34%) of those who choose
to share comments on the proposed
change to the 401 route indicate that
they would like to see an increased
frequency of service.
Commenters are divided on whether
dividing the route into two is a good
idea, with 11% feeling that this is a
good idea and 10% saying that the
route should not be split.
Other common comments include a
request to improve reliability and
connections (8%), as well as concerns
that the change creates unnecessary
transfers (5%) or more walking (5%).

34%

Splitting route into two is a good idea

11%

Do not split route into two

10%

Improve reliability/connections

8%

Creates unnecessary transfers

5%

Requires more walking

5%

Do not change the current transit
route
More direct routes needed

4%
3%

Positive (General)
Negative (General)
Other

14

14%
3%
16%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 402 Two Road/Richmond-Brighouse Station
Q1. Compared to today, how would the proposed
change to the 402 Two Road/Richmond-Brighouse
Station generally work for you? (n=270)

•

•

•

Total Better:
53%

More than one-half (53%) of those who
choose to review the 402 route say that
the proposed change would be better
than today’s service.

27%
Much better

Two in ten (19%) say the proposed
change would work about the same
compared to today, while one-quarter
(24%) say that the proposed changes
would be worse than today.

Better

26%

About the same
Worse
Much worse
Don't know/ Refused

Those living in South Delta are
particularly likely to rate this proposed
change as better than today (92%).

19%
10%
13%
5%
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Base: Selected this route/service to provide feedback

Comments: Route 402 Two Road/Richmond-Brighouse Station
Q2. Do you have any comments about the proposed
change to the 402 Two Road/Richmond-Brighouse
Station that you would like to share with us? (n=141)
Increase bus frequency

•

•

Three in ten (30%) of those who
choose to share comments on the
proposed change to the 402 route
make a generally positive comment.

Other common comments include a
request to increase bus frequency
(14%) and a commendation for
adding the route to the frequent
transit network. One in ten (11%) say
that a connection to RichmondBrighouse Station is needed, and the
same proportion (11%) do not
believe that the proposed route is
adequate.

14%

Good that route was added to
Frequent Transit Network
Needs connection to RichmondBrighouse Station

13%
11%

Proposed route is inadequate (various)

11%

Increases travel time
Creates unnecessary transfers

7%
5%

Increases options/service

4%

Decreases options/eliminates service

4%

Improve reliability/connections

3%

Requires more walking

3%

Do not change the current transit
route

3%

Positive (General)
Negative (General)
Other
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30%
3%

8%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 403 Three Road/Bridgeport Station
Q1. Compared to today, how would the proposed
change to the 403 Three Road/Bridgeport Station
generally work for you? (n=303)

•

•

Total Better:
38%

Among all respondents who choose to
provide feedback on the 403 route,
four in ten (38%) rate the proposed
change to the 403 route as better than
current service, evenly split between
those who say much better (19%) or
better (19%).

19%
Much better

19%

Better
About the same
Worse

Three in ten (30%) say the proposed
change would work about the same
compared to today; two in ten (22%)
say that the proposed changes would
be worse.

Much worse

30%

Don't know/ Refused

13%
9%
9%
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Base: Selected this route/service to provide feedback

Comments: Route 403 Three Road/Bridgeport Station
Q2. Do you have any comments about the proposed
change to the 403 Three Road/Bridgeport Station that
you would like to share with us? (n=141)
Increase bus frequency

•

•

One-quarter (25%) of those who
chose to share comments on the
proposed change to the 403 route
would like to see increased bus
frequency. On the other hand, one in
ten (11%) would like bus frequency to
be maintained.
One in ten (11%) do not believe that
the proposed route is adequate.
Seven percent would like
improvements to reliability and
connections.

25%

Maintain bus frequency

11%

Proposed route is inadequate (various)

11%

Improve reliability/connections
Splitting route into two is a good idea

7%

5%

Creates more overcrowding

4%

Increases options/service

4%

Extend service hours

3%

Decreases options/eliminates service

3%

More bus stops needed

3%

Do not split route into two

3%

Good that route was added to Frequent
Transit Network

3%

Do not change the current transit route

3%

Positive (General)
Negative (General)
Other
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18%
4%
11%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 404 Four Road/Richmond-Brighouse Station
Q1. Compared to today, how would the proposed
change to the 404 Four Road/Richmond-Brighouse
Station generally work for you? (n=185)

Total Better:
38%

•

•

Among those who choose to provide
feedback on the 404 route, four in ten
(38%) believe that the proposed
change would be better than current
service. Meanwhile, one-third (32%)
say the proposed change would be
worse compared to today.

17%
Much better

21%

Better
About the same
Worse

Another one-quarter (24%) think that
the proposed change would work
about the same as current service.

24%

Much worse
Don't know/ Refused

15%

17%
6%
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Base: Selected this route/service to provide feedback

Comments: Route 404 Four Road/Richmond-Brighouse Station
Q2. Do you have any comments about the proposed
change to the 404 Four Road/Richmond-Brighouse
Station that you would like to share with us? (n=105)
Increase bus frequency

•

•

•

One-quarter (25%) of those who
choose to share comments on the
proposed change to the 404 route
give a general positive comment.
Among more specific comments, the
most commonly-mentioned is to
increase bus frequency at 17%.
Fourteen percent indicate that a
connection to Richmond-Brighouse
Station is necessary.

One in ten each say that the
proposed route is inadequate (11%),
that reliability and connections
require improvements (10%), and
that the proposed change decreases
options or eliminates service (10%).

17%

Needs connection to Richmond-Brighouse
Station

14%

Proposed route is inadequate (various)

11%

Improve reliability/connections

10%

Decreases options/eliminates service

10%

Increases travel time
Creates unnecessary transfers

7%
4%

Requires more walking

3%

Increases options/service

3%

More bus stops needed

3%

Do not change the current transit route

3%

Positive (General)
Other
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25%
6%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 405 Cambie/Five Road
Q1. Compared to today, how would the proposed
change to the 405 Cambie/Five Road generally
work for you? (n=198)

•

•

•

Raters are more likely to say that the
proposed changes to the 405 route are
worse than better. Four in ten (40%)
consider the changes to be worse than
today, including nearly one-quarter
(23%) who believe that the changes are
much worse.

Total Better:
36%

20%
Much better

17%

Better
About the same

On the other hand, 36% believe that
the changes are better, including 20%
who say they are much better.

17%

Worse
Much worse
Don't know/ Refused

Those aged 35-54 (46%) are more likely
than those aged 55 and older (23%) to
say that this change would be worse
than today.

17%

23%
7%
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Base: Selected this route/service to provide feedback

Comments: Route 405 Cambie/Five Road
Q2. Do you have any comments about the proposed
change to the 405 Cambie/Five Road that you would
like to share with us? (n=115)
Decreases options/eliminates service

16%

Proposed route is inadequate (various)

•

•

•

Three in ten (30%) of those who
choose to share comments on the
proposed change to the 405 route
provide a general positive comment.

13%

Increase bus frequency

10%

Needs connection to Richmond-Brighouse
Station

9%

However, the top two more specific
comments are more negative in tone.
This includes comments that the
change decreases options or
eliminates service (16%) and that the
proposed route is inadequate (13%).

Improve reliability/connections

Increases options/service

3%

One in ten (10%) request an increase
in bus frequency and 9% indicate that
a connection to Richmond-Brighouse
Station is necessary.

Do not change the current transit route

3%

Requires more walking

3%

Increases travel time
Creates unnecessary transfers

6%
5%
4%

Positive (General)
Negative (General)
Other
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30%
6%
13%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 407 Bridgeport/Gilbert
Q1. Compared to today, how would the proposed
change to the 407 Bridgeport/Gilbert generally
work for you? (n=339)

•

•

•

Among all respondents who choose to
provide feedback on the 407 route,
four in ten (38%) say that the proposed
change to the 407 route would be
better than current service.
Meanwhile, roughly one-third (32%)
say the proposed change would work
worse compared to today.

Total Better:
38%

16%
Much better

22%

Better
About the same

One-quarter (25%) say that the
proposed changes would be about the
same as today.

Worse

25%

Much worse
Don't know/ Refused

Those under 35 (36%) are more likely
than those aged 55 and older (24%) to
say that this change would be worse
than today.

12%

21%
5%
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Base: Selected this route/service to provide feedback

Comments: Route 407 Bridgeport/Gilbert
Q2. Do you have any comments about the proposed
change to the 407 Bridgeport/Gilbert that you would like
to share with us? (n=190)
Increase bus frequency

17%

Needs connection to Richmond-Brighouse
Station

•

•

Seventeen percent of those who
chose to share comments on the
proposed change to the 407 route
indicate that they would like to see
increased bus frequency. Nearly the
same proportion (16%) give a general
positive comment.
Another frequently-mentioned
comment is that a connection to
Richmond-Brighouse Station is
necessary (13%), while one in ten
(11%) believe that the proposed
route is inadequate.

13%

Proposed route is inadequate (various)

11%

Improve reliability/connections

8%

Decreases options/eliminates service

7%

Splitting route into two is a good idea

7%

Increases travel time

5%

Requires more walking

5%

Creates unnecessary transfers

4%

Do not change the current transit route

4%

Do not split route into two

3%

Positive (General)
Negative (General)
Other
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16%
4%
14%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route C92 Sea Island South/Bridgeport Station (cancelled)
Q1. Compared to today, how would the proposed
change to the C92 Sea Island South/Bridgeport
Station generally work for you? (n=275)

•

•

•

Total Better:
4%
3%
1%
5%

Among those who choose to provide
feedback on the proposed cancellation
of the C92 route, nine in ten (88%) say
that this change would be worse than
today.

15%

Meanwhile, only 4% say the change
would be better for them, while 5% say
this would be about the same as today.

Much better

Though still generally not supportive of
this change, residents of Richmond are
more likely than those in other areas to
indicate that this proposed change
would be better compared with today
(11%).

Worse

Better
About the same
Much worse
Don't know/ Refused

73%

3%
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Base: Selected this route/service to provide feedback

Comments: Route C92 Sea Island South/Bridgeport Station (cancelled)
Q2. Do you have any comments about the proposed
change to the C92 Sea Island South/Bridgeport Station
that you would like to share with us? (n=231)
Requires more walking

•

•

•

One-quarter (25%) of those who
choose to share comments on the
proposed change to the C92 route say
that this cancellation will require
more walking; nearly the same
proportion (24%) ask for the route
not to be cancelled.
Two in ten (19%) are concerned that
this change decreases options and
eliminates service, while 17% express
concerns about safety.
One in ten each say that this change
increases travel time (9%) or that the
service should be changed to a peakonly service (9%).

25%

Do not cancel route (various)

24%

Decreases options/eliminates service

19%

Concerns about safety

17%

Increases travel time

9%

Service should be reduced to peak
only

9%

Do not change the current transit
route
Positive (General)

Negative (General)

Other
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3%

4%

8%

16%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route C93 Steveston/Riverport
Q1. Compared to today, how would the proposed
change to the C93 Steveston/Riverport generally
work for you? (n=141)

Total Better:
38%

•

•

Four in ten (38%) of those who choose
to provide feedback on the C93 route
say that the proposed change to the
C93 route would be better than current
service. The same proportion (38%) say
that the proposed change would work
about the same compared to today.

15%

23%

Much better
Better
About the same
Worse
Much worse

In all, 13% say that the proposed
changes would be worse than today.

38%

Don't know/ Refused

8%
5%
11%
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Base: Selected this route/service to provide feedback

Comments: Route C93 Steveston/Riverport
Q2. Do you have any comments about the proposed
change to the C93 Steveston/Riverport that you would
like to share with us? (n=56)
Increase bus frequency

•

More than one-third (36%) of those
who chose to share comments on the
proposed change to the C93 route
indicate that they would like
increased frequency of service.

•

Nearly the same proportion (34%)
give a general positive comment on
this proposed route change.

•

One in ten each mention extended
service hours (9%) and improved
reliability and connections (9%).

36%

Extend service hours

9%

Improve reliability/connections

9%

Increases travel time

4%

Increases options/service

4%

More direct routes needed

4%

Proposed route is inadequate (various)

4%

Positive (General)

Other
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34%

4%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route C94 Richmond Oval/Richmond-Brighouse Station
Q1. Compared to today, how would the proposed
change to the C94 Richmond Oval/RichmondBrighouse Station generally work for you? (n=59)

•

•

•

Among those who choose to provide
feedback on route C94, one-third (32%)
believe that the proposed change to
the C94 route would be better than
current service. Roughly half of this
proportion (15%) say that the change
would be worse than today.

Total Better:
32%

17%

15%

Much better
Better

Meanwhile, the largest proportion
(44%) believe that the proposed
change would work about the same as
today.

44%

Those under 35 (42%) are more likely
than those aged 35-54 (13%) to say
that this change would be better than
today.

8%

About the same
Worse
Much worse
Don't know/ Refused

7%
8%
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Base: Selected this route/service to provide feedback

Comments: Route C94 Richmond Oval/Richmond-Brighouse Station
Q2. Do you have any comments about the proposed
change to the C94 Richmond Oval/Richmond-Brighouse
Station that you would like to share with us? (n=5*)

•

•

Very few people choose to provide a
comment about the proposed change
to the C94 route.
One person mentions increased bus
frequency. One person mentions that
the proposed route is inadequate;
one person says the same about the
current route.

Increase bus frequency

20% (1 mention)

Proposed route is inadequate (various)

20% (1 mention)

Current route is inadequate (various)

20% (1 mention)

Other

30

40%
(2 mention)

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Rating: Route C96 East Cambie/Richmond-Brighouse Station (cancelled)
Q1. Compared to today, how would the proposed
change to the C96 East Cambie/RichmondBrighouse Station generally work for you? (n=75)

•

•

•

Among all those who choose to provide
feedback on the C96 route, one-half
(53%) say that the proposed
cancellation of the route would work
out worse than current service.

Total Better:
12%
5%
7%

More than one-quarter (27%) say the
proposed change would work about
the same compared to today, while one
in ten (12%) think that the proposed
change would work out better than
current service.

27%

Much better
Better
About the same

16%

Worse
Much worse
Don't know/ Refused

Residents of the study area (61%) are
notably likely to indicate that this
proposed change would be worse than
those living outside of the study area
(33%).

37%

8%
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Base: Selected this route/service to provide feedback

Comments: Route C96 East Cambie/Richmond-Brighouse Station (cancelled)
Q2. Do you have any comments about the proposed
change to the C96 East Cambie/Richmond-Brighouse
Station that you would like to share with us? (n=40)
Requires more walking

•

•

•

Three in ten (30%) of those who
chose to share comments on the
proposed cancellation of the C96
route give a general positive
comment.
Among the more specific comments,
the top two comments are that this
change requires more walking (15%)
or increases travel time (10%).
One in ten (8%) say that this change
decreases options and the same
proportion (8%) ask that the route
not be cancelled.

15%

Increases travel time

10%

Decreases options/eliminates service

8%

Do not cancel route (various)

8%

Increase bus frequency

5%

More bus stops needed

5%

Current route is inadequate (various)

5%

Positive (General)

Negative (General)

Other
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30%

5%

20%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 5% or more are shown individually

Rating: Route New A (Richmond-Brighouse Station to Blundell Road)
Q1. Compared to today, how would the proposed
New A (Richmond-Brighouse Station to Blundell
Road) generally work for you? (n=154)

•

•

•

Total Better:
73%

Three-quarters (73%) of those who
choose to provide feedback on the
proposed New A route say that the
proposed introduction of this route
would be better than current service.

39%

Much better

Nine percent say this would be about
the same as today, while 8% believe
that this would be worse than today.

Better

All residents of South Delta who
provide feedback indicate that this
proposed route would work better than
today’s service.

Much worse

About the same
Worse

34%

Don't know/ Refused

9%
3%
6%
9%
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Base: Selected this route/service to provide feedback

Comments: Route New A (Richmond-Brighouse Station to Blundell Road)
Q2. Do you have any comments about the proposed
New A (Richmond-Brighouse Station to Blundell Road)
that you would like to share with us? (n=90)
Proposed route is inadequate (various)

19%

Increase bus frequency

•

•

One-half (49%) of those who choose
to share comments on the proposed
New A route make a general positive
comment.
That said, two in ten (19%) indicate
that the proposed route is
inadequate, and 14% request
increased frequency.

14%

Increases options/service

Improve reliability/connections

9%

6%

Increases travel time

3%

More bus stops needed

3%

Positive (General)

Negative (General)

Other services

34

49%

3%

12%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Results
Route Feedback: Richmond East/ Annacis
Island Services
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Rating: Route 104 Annacis Island/22nd Street Station
Q1. Compared to today, how would the proposed
change to the 104 Annacis Island/22nd Street
Station generally work for you? (n=54)

•

•

Total Better:
61%

Among those who choose to provide
feedback on the changes to route 104,
six in ten (61%) say that the proposed
change to the 104 route would be
better than current service, including
one-third (33%) who think this would
be much better.

33%
Much better
Better
About the same
Worse

Meanwhile, roughly three in ten (28%)
say the proposed change would work
about the same compared to today and
one in ten (9%) say this would be
worse.

28%

Much worse
Don't know/ Refused

26%

7%
2%
4%
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Base: Selected this route/service to provide feedback

Comments: Route 104 Annacis Island/22nd Street Station
Q2. Do you have any comments about the proposed
change to the 104 Annacis Island/22nd Street Station
that you would like to share with us? (n=29*)

•

•

One-third (34%) of those who choose
to share comments on the proposed
change to the 104 route give a
general positive comment.
Seventeen percent request extended
service hours, and the same
proportion (17%) mention improved
reliability or connections. Nearly as
many people (14%) request increased
bus frequency.

Extend service hours

17%

Improve reliability/connections

17%

Increase bus frequency

14%

Proposed route is inadequate (various)

7%

Increases options/service

3%

More bus stops needed

3%

Positive (General)
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34%

Negative (General)

3%

Other

3%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Rating: Route 410 22nd Street Station/Railway
Q1. Compared to today, how would the proposed
change to the 410 22nd Street Station/Railway
generally work for you? (n=433)

Total Better:
39%

•

•

Four in ten (39%) of those who choose
to provide feedback on route 410 say
that the proposed change to the 410
route would be better than current
service.

18%
Much better

22%

Better
About the same

Meanwhile, one-quarter (25%) say that
this change would work worse, and
27% say the proposed change would
work about the same compared to
today.

Worse
Much worse

27%

Don't know/ Refused

17%
8%
8%
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Base: Selected this route/service to provide feedback

Comments: Route 410 22nd Street Station/Railway
Q2. Do you have any comments about the proposed
change to the 410 22nd Street Station/Railway that you
would like to share with us? (n=233)
Improve reliability/connections

15%

Increase bus frequency

•

•

Fifteen percent of those who choose
to share comments on the proposed
change to the 410 route indicate that
they would like to see improved
reliability or connections.
Just over one in ten each mention
increasing bus frequency (12%) and
support for splitting the route in two
(11%). Creating unnecessary transfers
(10%) and the proposed route being
inadequate (9%) round out the top
five comments about this proposed
change.

12%

Splitting route into two is a good idea

11%

Creates unnecessary transfers

10%

Proposed route is inadequate (various)

9%

Increases travel time
Do not split route into two

8%
6%

More direct routes needed

5%

Maintain bus frequency

5%

Extend service hours

3%

Current route is inadequate (various)

3%

Positive (General)
Nothing/ Don't know
Other
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17%
3%
16%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route C98 22nd Street Station/Kingswood
Q1. Compared to today, how would the proposed
change to the C98 22nd Street Station/Kingswood
generally work for you? (n=45)

Total Better:
33%

•

•

Among those who choose to provide
feedback on route C98, one-third (33%)
say that the proposed change to the
route would be better than current
service. Meanwhile, roughly two in ten
(22%) say the proposed change would
work worse compared to today.

16%

18%

Much better
Better
About the same
Worse
Much worse

The largest proportion, four in ten
(40%) say that the proposed changes
would work about the same as today.

40%

Don't know/ Refused

18%
4%
4%

40

Base: Selected this route/service to provide feedback

Comments: Route C98 22nd Street Station/Kingswood
Q2. Do you have any comments about the proposed
change to the C98 22nd Street Station/Kingswood that
you would like to share with us? (n=28*)
Extend service hours

57%

Increase bus frequency

•

•

By far, the most common comment
relating to the proposed C98 change
is to extend service hours (57%).
One in ten (11%) mention increased
bus frequency, and 7% say that the
proposed change increases options or
service.

Increases options/service

11%

7%

Increases travel time

4%

More bus stops needed

4%

Needs connection to RichmondBrighouse Station

4%

Current route is inadequate (various)

4%

Positive (General)
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18%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Results
Route Feedback: South Delta and
Tsawwassen First Nation Services

42

Rating: Route 601 Bridgeport Station/South Delta/Boundary Bay
•

•

•

•

Q1. Compared to today, how would the proposed
change to the 601 Bridgeport Station/South
Delta/Boundary Bay generally work for you?
(n=572)

Among all respondents who choose to
provide feedback on the 601 route,
four in ten (41%) say that the proposed
change to the 601 route would be
better than today, while one-quarter
say that the proposed change would
work worse than today.

Total Better:
41%

Another one-quarter (27%) say the
proposed change would work about
the same compared to today.

20%

Those under 35 (49%) are more likely
than those their older counterparts
(39% of those aged 35-54 and 35% of
those 55 and older) to say that this
change would be better than today.

21%

Much better
Better
About the same
Worse

27%

Residents of South Delta (49%) and
Tsawwassen First Nation (37%) are
notably more likely to indicate that this
proposed change would be worse
compared with today than those in
Richmond (10%) or those living outside
of the study area (11%).

Much worse
Don't know/ Refused

14%
12%
5%
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Base: Selected this route/service to provide feedback

Comments: Route 601 Bridgeport Station/South Delta/Boundary Bay
Q2. Do you have any comments about the proposed
change to the 601 Bridgeport Station/South
Delta/Boundary Bay that you would like to share with
us? (n=345)
Increase bus frequency

20%

More direct routes needed

•

Among those who choose to share
comments on the proposed change
to the 601 route, two in ten (20%) say
that they would like to see an
increased frequency of service.

•

One in ten (10%) suggest that more
direct routes are needed.

•

Two in ten (22%) give a general
positive comment about the
proposed change to the 601 route.

10%

Extend service hours
Good that route was added to Frequent
Transit Network
Improve reliability/connections

7%

6%

5%

Bring back 601 bus direct to Vancouver

3%

Decreases options/eliminates service

3%

Positive (General)

Negative (General)

Other
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22%

4%

20%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 602 Bridgeport Station/Tsawwassen Heights (cancelled)
Q1. Compared to today, how would the proposed
change to the 602 Bridgeport Station/Tsawwassen
Heights generally work for you? (n=504)

•

•

•

Among all respondents who choose to
provide feedback on the 602 route,
85% say that the proposed cancellation
of the 602 route would work worse
than today. On the other hand, only 4%
say that this proposed cancellation
would result in a better experience.

Total Better:
4%
2%
2%
7%
15%
Much better
Better

Those living within the study area
(89%) are notably more likely than
those outside of the study area (66%)
to indicate that this change would be
worse than today.

About the same
Worse
Much worse
Don't know/ Refused

70%

In particular, those in South Delta (91%)
and Tsawwassen First Nation (89%) are
especially likely to believe that this will
work worse than current service levels.

5%

45

Base: Selected this route/service to provide feedback

Comments: Route 602 Bridgeport Station/Tsawwassen Heights (cancelled)
Q2. Do you have any comments about the proposed
change to the 602 Bridgeport Station/Tsawwassen
Heights that you would like to share with us? (n=378)
Increases travel time

36%

Do not cancel route (various)

•

•

More than one-third (36%) of those
who choose to share comments on
the proposed cancellation of the 602
route indicate that they anticipate an
increase in travel time as a result.
One-quarter (25%) ask that the route
not be cancelled; 15% share concerns
that the cancellation will create more
overcrowding on other transit
services and 12% mention that this
change decreases options and
eliminates service.

25%

Creates more overcrowding

15%

Decreases options/eliminates service

12%

Increase bus frequency
Requires more walking

8%
5%

Extend service hours

3%

More direct routes needed

3%

Creates unnecessary transfers

3%

Positive (General)

3%

Negative (General)
Other
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12%
7%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 603 Bridgeport Station/Beach Grove

•

•

•

•

Q1. Compared to today, how would the proposed
change to the 603 Bridgeport Station/Beach Grove
generally work for you? (n=321)

Among all those who choose to provide
feedback on the 603 route, four in ten
(41%) say that the proposed change to
the 603 route would be worse than
today’s service. Another four in ten
(38%) think that the change would
work about the same as today.

Total Better:
16%
3%
12%

In all, only 16% say that the proposed
changes would be better, including 3%
who say this would be much better.

Much better
Better

38%

Those under 35 (25%) are more likely
than those aged 55 and older (10%) to
say that this change would work better
than today.

About the same
Worse
Much worse
Don't know/ Refused

21%

Those living within the study area
(46%) – particularly those in South
Delta (47%) and Tsawwassen First
Nation (44%) – are notably more likely
than their counterparts to consider this
proposed change as worse than today.

20%
6%

47

Base: Selected this route/service to provide feedback

Comments: Route 603 Bridgeport Station/Beach Grove
Q2. Do you have any comments about the proposed
change to the 603 Bridgeport Station/Beach Grove that
you would like to share with us? (n=174)
Increase bus frequency

•

•

•

Three in ten (28%) of those who
choose to share comments on the
proposed change to the 603 route
indicate that they want increased bus
frequency.
One in ten each say that the
proposed change increases travel
time (11%), and that the proposed
route is inadequate (10%).

Nine percent request extended
service hours, and the same
proportion (9%) say that this change
decreases options and eliminates
service.

28%

Increases travel time

11%

Proposed route is inadequate (various)

10%

Extend service hours

9%

Decreases options/eliminates service

9%

Requires more walking

8%

Creates more overcrowding
Increases options/service
Do not change the current transit
route

7%
5%
3%

Positive (General)
Negative (General)
Other
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11%
6%
11%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 604 Bridgeport Station/English Bluff
•

•

•

•

Q1. Compared to today, how would the proposed
change to the 604 Bridgeport Station/English Bluff
generally work for you? (n=308)

More than one-third (36%) of all
respondents who choose to provide
feedback on the 604 route say that the
proposed change to the 604 route
would be worse than current service.
Meanwhile, 16% say that the proposed
change would work better.

Total Better:
16%
5%

Roughly four in ten (42%) say the
proposed change would work about
the same compared to today.

11%
Much better
Better

Those aged 55 and older (46%) and
those aged 35-54 (38%) are more likely
than those under 35 (24%) to say that
this change would work worse than
today.

42%

About the same
Worse
Much worse
Don't know/ Refused

Those living within the study area
(41%) are also more likely than those
outside of the study area (15%) to
consider this change to be for the
worse; this is especially true for
residents of South Delta (43%) and
Tsawwassen First Nation (40%).

16%

20%
6%

49

Base: Selected this route/service to provide feedback

Comments: Route 604 Bridgeport Station/English Bluff
Q2. Do you have any comments about the proposed
change to the 604 Bridgeport Station/English Bluff that
you would like to share with us? (n=152)
Increase bus frequency

26%

Extend service hours

•

•

•

One-quarter (26%) of those who
choose to share comments on the
proposed change to the 604 route
indicate that they would like
increased bus frequency.
One in ten (10%) request extended
service hours, while nearly the same
proportion (8%) are concerned that
the proposed change decreases
options and eliminates service.
Seven percent each mention
concerns with the change increasing
travel time and creating more
overcrowding.

10%

Decreases options/eliminates service

8%

Increases travel time

7%

Creates more overcrowding

7%

Increases options/service

5%

More direct routes needed

5%

Proposed route is inadequate (various)

5%

Requires more walking

5%

Creates unnecessary transfers

3%

Positive (General)

13%

Negative (General)
Other
Nothing/ Don't know
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10%
6%
4%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 606 Ladner Ring
Q1. Compared to today, how would the proposed
change to the 606 Ladner Ring generally work for
you? (n=95)

•

•
•

Just over one-third (35%) of
respondents who choose to provide
feedback on the 606 route believe that
the proposed change to the 606 route
would be better than current service.
About the same proportion (33%) says
that the change would work about the
same as today.

Total Better:
35%
14%

21%

Much better
Better
About the same

Two in ten (20%), however, say that the
proposed changes would be worse.

Worse

33%

Residents of the study area (57%) are
more likely than those who live outside
of the study area (27%) to believe that
this proposed change will work better
than today.

Much worse
Don't know/ Refused

13%
7%
13%
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Base: Selected this route/service to provide feedback

Comments: Route 606 Ladner Ring
Q2. Do you have any comments about the proposed
change to the 606 Ladner Ring that you would like to
share with us? (n=41)
Increase bus frequency

22%

Maintain bus frequency

•

•

Among those who choose to share
comments on the proposed change
to the 606 route, the most common
sentiment is a request to increase the
frequency of bus service (22%).
Meanwhile, one in ten (10%) would
like bus frequency to be maintained
at current levels.

10%

Increases options/service

5%

Decreases options/eliminates service

5%

Proposed route is inadequate (various)

5%

Current route is inadequate (various)

5%

One-quarter (25%) of comments
about this proposed change are
general positive comments.

Positive (General)

Negative (General)

24%

7%

Other

Don't know
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15%

5%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 608 Ladner Ring
Q1. Compared to today, how would the proposed
change to the 608 Ladner Ring generally work for
you? (n=86)

•

•

•

Among all respondents who choose to
provide feedback on the 608 route,
four in ten (38%) believe that the
proposed change to the 608 route
would be better than current service.

Total Better:
38%

Three in ten (30%) say the proposed
change would work about the same
compared to today, while 16% say that
the proposed changes would work
worse than today.

24%

14%
Much better
Better
About the same
Worse

Residents of the study area (72%) are
much more likely than those who live
outside of the study area (28%) to
indicate that this proposed change will
work better than today. Those in
Richmond (88%) are particularly likely
to share this view.

Much worse

30%

Don't know/ Refused

9%
7%
15%
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Base: Selected this route/service to provide feedback

Comments: Route 608 Ladner Ring
Q2. Do you have any comments about the proposed
change to the 608 Ladner Ring that you would like to
share with us? (n=31*)
Increase bus frequency

19%

Extend service hours

•

•

Three in ten (29%) of those who
choose to share comments on the
proposed change to the 608 route
share a generally positive comment.
Among more specific comments, the
two most common are a request to
increase frequency of bus service
(19%) and a request to extend service
hours (13%).

13%

Increases options/service

6%

Proposed route is inadequate (various)

6%

Maintain bus frequency

3%

Decreases options/eliminates service

3%

Current route is inadequate (various)

3%

Positive (General)
Negative (General)
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29%
6%

Other

3%

Nothing

3%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Rating: Route 609 Tsawwassen First Nation/South Delta Exchange
Q1. Compared to today, how would the proposed
change to the 609 Tsawwassen First Nation/South
Delta Exchange generally work for you? (n=90)

•

•

Total Better:
37%

More than one-third (37%) of all
respondents who choose to provide
feedback on the 609 route say that the
proposed change to the route would be
better than current service.

13%

23%

Much better
Better

Nearly four in ten (38%) think that the
proposed change would work about
the same compared to today, while one
in ten (11%) think that the proposed
change would result in a worse service
level than today.

About the same
Worse
Much worse

38%

Don't know/ Refused

6%
6%
14%
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Base: Selected this route/service to provide feedback

Comments: Route 609 Tsawwassen First Nation/South Delta Exchange
Q2. Do you have any comments about the proposed
change to the 609 Tsawwassen First Nation/South Delta
Exchange that you would like to share with us? (n=41)

•

•

Comments regarding the inadequacy
of service in this area are common
among those who who choose to
share comments on the proposed
change to the 609 route, with 20%
saying that the proposed route is
inadequate and the same proportion
saying that the current route is
inadequate.

Proposed route is inadequate (various)

20%

Current route is inadequate (various)

20%

Increase bus frequency

Improve reliability/connections

More direct routes needed

One in ten (12%) request increases in
bus frequency, and 7% mention a
desire for improved reliability and
connections.

12%

7%

5%

Positive (General)

Negative (General)

Other
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12%

5%

20%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route C84 English Bluff/South Delta Exchange
Q1. Compared to today, how would the proposed
change to the C84 English Bluff/South Delta
Exchange generally work for you? (n=38*)

•

•

•

Among all respondents who choose to
provide feedback on the C84 route,
four in ten (39%) say that the proposed
change to the C84 route would be
better than current service.

Total Better:
39%

16%
Much better

Two in ten (18%) say that the proposed
changes would be worse than today,
while one-quarter (26%) indicate that
the proposed change would work
about the same compared to today.

24%

Better
About the same
Worse

26%

Those aged 35-54 (42%) are more likely
than those under 35 (6%) to say that
this change would be worse than today,
albeit on small sample sizes.

Much worse
Don't know/ Refused

11%
8%
16%

57

Base: Selected this route/service to provide feedback
*denotes small sample size

Comments: Route C84 English Bluff/South Delta Exchange
Q2. Do you have any comments about the proposed
change to the C84 English Bluff/South Delta Exchange
that you would like to share with us? (n=20*)
Increase bus frequency

•

•

Among the small number of those
who choose to share comments on
the proposed change to the C84
route, one-quarter (25%) indicate
that they would like to see increased
service frequency. The same
proportion (25%) make general
positive comments.
One in ten each mention a request
for extended service hours (10%), a
request for improved reliability and
connections (10%), or a concern that
the change will require more walking
(10%).

25%

Extend service hours

10%

Improve reliability/connections

10%

Requires more walking

10%

Increases options/service

5%

Decreases options/eliminates service

5%

Do not change the current transit
route

5%

Proposed route is inadequate (various)

5%

Positive (General)

Negative (General)
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25%

10%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Rating: Route C87 East Ladner/Ladner Exchange (cancelled)

•

•

•

•

Q1. Compared to today, how would the proposed
change to the C87 East Ladner/Ladner Exchange
generally work for you? (n=61)

Among all respondents who choose to
provide feedback on the C87 route,
57% say that the proposed cancellation
of the route would be worse than
current service.

Total Better:
13%

Another one-quarter (23%) say the
proposed cancellation would work
about the same compared to today,
while 16% say that the proposed
cancellation of the C87 route would
work better compared to today.

11%
2%
23%

Much better
Better
About the same

11%

Those aged 55 and older (93%) are
more likely than those under 35 (42%)
or 35-54 (55%) to express concern that
this change would be worse than today.

Worse
Much worse
Don't know/ Refused

46%

Those living outside of the study area
(65%) are also more likely than those
within the study area (22%) to indicate
that the change would work worse
than today.

7%

59

Base: Selected this route/service to provide feedback

Comments: Route C87 East Ladner/Ladner Exchange (cancelled)
Q2. Do you have any comments about the proposed
change to the C87 East Ladner/Ladner Exchange that
you would like to share with us? (n=40)

•

•

Among those who choose to share
comments on the proposed
cancellation of the C87 route, the top
comments are that the cancellation
will require more walking (20%),
decrease options and eliminate
service (20%), and possibly create
safety concerns (20%).
Thirteen percent of commenters ask
that the route not be cancelled.

Requires more walking

20%

Decreases options/eliminates service

20%

Concerns about safety

20%

Do not cancel route (various)

13%

Increase bus frequency

5%

Extend service hours

5%

Proposed route is inadequate (various)

5%

Positive (General)

Negative (General)

Other
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8%

10%

18%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 5% or more are shown individually

Rating: Route C88 Ladner North/Ladner Exchange
Q1. Compared to today, how would the proposed
change to the C88 Ladner North/Ladner Exchange
generally work for you? (n=47)

•

•

Total Better:
21%

Among all respondents who choose to
provide feedback on the C88 route, two
in ten (21%) say that the proposed
change to the C88 route would work
better than today. On the other hand,
three in ten (28%) say that the
proposed changes would be worse.

13%
9%
Much better
Better
About the same

40%

Meanwhile, the largest proportion, or
four in ten (40%), say the proposed
change would work about the same
compared to today.

Worse
Much worse
Don't know/ Refused

11%
17%
11%
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Base: Selected this route/service to provide feedback

Comments: Route C88 Ladner North/Ladner Exchange
Q2. Do you have any comments about the proposed
change to the C88 Ladner North/Ladner Exchange that
you would like to share with us? (n=22*)
Improve reliability/connections

•

•

Of the small number of people who
choose to share comments on the
proposed change to the C88 route,
improved reliability and connections
is the top comment (27%).
Fourteen percent indicate that they
would like to see an increased
frequency of bus service, and the
same proportion (14%) request an
extension in service hours.

27%

Increase bus frequency

14%

Extend service hours

14%

Decreases options/eliminates service

9%

Do not change the current transit
route

9%

Proposed route is inadequate (various)

9%

Splitting route into two is a good idea

5%

Positive (General)
Negative (General)

9%

Other

9%

Nothing
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18%

5%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Rating: Route C89 Boundary Bay/South Delta Exchange

•

•

•

•

Q1. Compared to today, how would the proposed
change to the C89 Boundary Bay/South Delta
Exchange generally work for you? (n=55)

Among those who choose to provide
feedback on the C89 route, just over
two in ten (22%) say that the proposed
change to the C89 route would work
better than today while just over onequarter (27%) think that the change
would be worse than today.

Total Better:
22%
11%
11%

Another one-third (35%) say the
proposed change would work about
the same as today.

Much better
Better

35%

Those under 35 (41%) are more likely
than those aged 55 and older (6%) to
say that this change would be better
than today.

About the same
Worse
Much worse
Don't know/ Refused

13%

Those living outside of the study area
(38%) are also more likely than those
living within the study area (12%) to
believe that this change would work
better than today.

15%
16%

63

Base: Selected this route/service to provide feedback

Comments: Route C89 Boundary Bay/South Delta Exchange
Q2. Do you have any comments about the proposed
change to the C89 Boundary Bay/South Delta Exchange
that you would like to share with us? (n=29*)
Increase bus frequency

•

•

One-quarter (24%) of the small
number of people who choose to
share comments on the proposed
change to the C89 route request
increased bus frequency.
Two in ten (21%) share a generally
positive comment about the change.

24%

Increases travel time

7%

Decreases options/eliminates service

7%

Current route is inadequate (various)

7%

Extend service hours

3%

Improve reliability/connections

3%

Creates unnecessary transfers

3%

Concerns about safety

3%

Service should be reduced to peak
only

3%

Positive (General)

21%

Other
Nothing
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14%
3%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Results
Route Feedback: Regional Connections
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Rating: Route 301 Richmond-Brighouse Station/Newton Exchange Express

•

•

•

Q1. Compared to today, how would the proposed
change to the 301 Richmond-Brighouse
Station/Newton Exchange Express generally work
for you? (n=145)

Changes to the 301 route are generally
seen as positive. Among all
respondents who choose to provide
feedback on the 301 route, six in ten
(61%) believe that the proposed
change to the route would be better
than current service, whereas only 5%
think that the proposed changes would
work worse than today.

Total Better:
61%
23%
Much better
Better

38%

One-quarter (26%) say the proposed
change would work about the same
compared to today.

About the same
Worse
Much worse
Don't know/ Refused

Residents of South Delta (88%) are
notably more likely than those in other
areas to indicate that this proposed
change would be better than today.

26%
3%
1%
8%

66

Base: Selected this route/service to provide feedback

Comments: Route 301 Richmond-Brighouse Station/Newton Exchange Expr.
Q2. Do you have any comments about the proposed
change to the 301 Richmond-Brighouse Station/Newton
Exchange Express that you would like to share with us?
(n=64)
Increase bus frequency

34%

Improve reliability/connections

•

•

•

One-third (34%) of those who choose
to share comments on the proposed
change to the 301 route indicate that
they would like to see an increased
frequency of bus service.

17%

Extend service hours

14%

More bus stops needed

8%

Current route is inadequate (various)

8%

Seventeen percent mention improved
More direct routes needed
reliability and connections, while 14%
request extended service hours.
Proposed route is inadequate (various)
Nearly three in ten (28%) share a
general positive comment.

3%
3%

Positive (General)
Negative (General)
Other
Nothing

67

28%
5%
4%
3%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 311 Bridgeport Station/Scottsdale
Q1. Compared to today, how would the proposed
change to the 311 Bridgeport Station/Scottsdale
generally work for you? (n=99)

•

•

•

Among those who choose to provide
feedback on the 311 route, six in ten
(59%) indicate that the proposed
change to the 311 route would work
better than today. Meanwhile, only one
in ten (9%) think that the change would
work worse than today.

Total Better:
59%
26%
Much better
Better
About the same

One-quarter (25%) say the proposed
change would work about the same
compared to today.

32%

Worse
Much worse
Don't know/ Refused

Residents of South Delta (100%) are
more likely than those in other areas to
indicate that this proposed change
would be better than today.

25%
4%
5%
7%

68

Base: Selected this route/service to provide feedback

Comments: Route 311 Bridgeport Station/Scottsdale
Q2. Do you have any comments about the proposed
change to the 311 Bridgeport Station/Scottsdale that
you would like to share with us? (n=50)
Extend service hours

36%

Increase bus frequency

•

•

Among those who choose to share
Improve reliability/connections
comments on the proposed change
to the 311 route, 36% would like to
have the service hours extended and
28% request increased bus frequency. Proposed route is inadequate (various)
Three in ten (30%) share a generally
positive comment on the topic.

28%

6%

4%

Positive (General)

30%

Other

Nothing

69

10%

4%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 388 Carvolth Exchange/22nd Street Station
Q1. Compared to today, how would the proposed
change to the 388 Carvolth Exchange/22nd Street
Station generally work for you? (n=54)

•

•

Total Better:
57%

Among all respondents who choose to
provide feedback on the 388 route,
57% think that the proposed change to
the 388 route would work better than
current service, including 31% who say
this would be much better.

31%
Much better
Better
About the same

One-quarter (26%) say the proposed
change would work about the same
compared to today and one in ten
(11%) think that the changes would
work worse than today.

26%

Worse
Much worse
Don't know/ Refused

26%

7%
4%
6%

70

Base: Selected this route/service to provide feedback

Comments: Route 388 Carvolth Exchange/22nd Street Station
Q2. Do you have any comments about the proposed
change to the 388 Carvolth Exchange/22nd Street
Station that you would like to share with us? (n=31*)
Increase bus frequency

45%

Extend service hours

•

•

Among those who choose to share
comments on the proposed change
to the 388 route, the largest
proportion (45%) request an increase
in the frequency of bus service.
Sixteen percent similarly request an
increase in service hours, while 23%
make a generally positive comment.

16%

Improve reliability/connections

More bus stops needed

10%

6%

More direct routes needed

3%

Do not change the current transit
route

3%

Current route is inadequate (various)

3%

Positive (General)

Other
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23%

3%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Rating: Route 430 Richmond-Brighouse Station/Metrotown Station
Q1. Compared to today, how would the proposed
change to the 430 Richmond-Brighouse
Station/Metrotown Station generally work for
you? (n=213)

•

•

Total Better:
52%

Among all respondents who choose to
provide feedback on the 430 route,
one-half (52%) believe that the
proposed change to the 430 route
would be better than current service,
including 16% who say this would be
much better.

16%

Much better

35%

Better
About the same
Worse

One-third (33%) say the proposed
change would work about the same as
today, while only 7% perceive these
changes as working worse than today.

Much worse
Don't know/ Refused

33%

2%
4%
8%
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Base: Selected this route/service to provide feedback

Comments: Route 430 Richmond-Brighouse Station/Metrotown Station
Q2. Do you have any comments about the proposed
change to the 430 Richmond-Brighouse
Station/Metrotown Station that you would like to share
with us? (n=87)
Increase bus frequency

25%

Improve reliability/connections

•

•

•

One-quarter (25%) of those who
choose to share comments on the
proposed change to the 430 route
would like increased bus frequency
along the route.
One in ten (11%) mention improved
reliability and connections, while 8%
believe that more bus stops are
required.
Three in ten (29%) share a general
positive comment about this route.

11%

More bus stops needed
Proposed route is inadequate (various)
Extend service hours

8%
6%
5%

Creates unnecessary transfers

3%

Do not change the current transit
route

3%

Current route is inadequate (various)

3%

Positive (General)

29%

Other
Nothing/ Don't know
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14%
6%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 480 UBC/Bridgeport Station (cancelled)

•

•

•

•

Q1. Compared to today, how would the proposed
change to the 480 UBC/Bridgeport Station
generally work for you? (n=1,420)

The proposed cancellation of the 480
route is not generally popular among
respondents who choose to provide
feedback on the route.

Total Better:
3%
2%
1%
2%
8%

Ninety-four percent say that the
proposed cancellation of the 480 route
would work worse than today, including
86% who believe that this would be
much worse than current service.

Much better
Better
About the same

Two percent think the proposed change
would work about the same compared
to today, while 3% believe that the
change would be better than today.

Worse
Much worse

86%

Don't know/ Refused

Those under 35 (95%) are more likely
than those aged 35-54 (89%) to say
that this change would be worse than
today, though it should be noted that
support is poor among all age groups.

74

Base: Selected this route/service to provide feedback

Comments: Route 480 UBC/Bridgeport Station (cancelled)
Q2. Do you have any comments about the proposed
change to the 480 UBC/Bridgeport Station that you
would like to share with us? (n=1,173)
Do not cancel route (various)

•

•

•

Requests to retain the 480 route
(39%) are the most frequentlymentioned comment among those
who choose to share comments on
the proposed cancellation of the
route.
Three in ten (30%) express concern
that this cancellation will create more
overcrowding.
One quarter each mention the
creation of unnecessary transfers
(24%) and the increase in travel time
required to make the trip (24%).

39%

Creates more overcrowding

30%

Creates unnecessary transfers

24%

Increases travel time

24%

Service should be reduced to peak
only

9%

Creates reliance on unreliable
alternative
Increase bus frequency

More direct routes needed

Negative (General)

Other
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7%

6%

3%

4%

9%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route 640 Scott Road Station/Ladner Exchange
Q1. Compared to today, how would the proposed
change to the 640 Scott Road Station/Ladner
Exchange generally work for you? (n=110)

•

•

Total Better:
42%

Among all respondents who choose to
provide feedback on the 640 route,
four in ten (42%) believe that the
proposed change to the 640 route
would work better than current
service.

13%

Much better

29%

Better
About the same

Another 35% think the proposed
change would work about the same
compared to today, and 13% believe
the change would work worse than
today.

Worse
Much worse

35%

Don't know/ Refused

9%
4%
11%
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Base: Selected this route/service to provide feedback

Comments: Route 640 Scott Road Station/Ladner Exchange
Q2. Do you have any comments about the proposed
change to the 640 Scott Road Station/Ladner Exchange
that you would like to share with us? (n=45)
Increase bus frequency

18%

Extend service hours

•

•

One-third (33%) of those who choose
to share comments on the proposed
change to the 640 route share a
generally positive comment.
Among the more specific comments,
the two most commonly-mentioned
are requests for increased bus
frequency (18%) and for extended
service hours (13%).

13%

Improve reliability/connections

9%

More bus stops needed

7%

Splitting route into two is a good idea

7%

Do not change the current transit
route

4%

Positive (General)

Negative (General)

33%

4%

Other

Nothing/ Don't know
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11%

7%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route C76 Scottsdale Exchange/Ladner Exchange
Q1. Compared to today, how would the proposed
change to the C76 Scottsdale Exchange/Ladner
Exchange generally work for you? (n=79)

•

•

•

•

Among all those who choose to provide
feedback on the C76 route, 57%
indicate that the proposed change to
the C76 route would be better than
today.

Total Better:
57%
25%

Roughly three in ten (28%) say the
proposed change would work about
the same compared to today.

Much better
Better
About the same

Fewer than one in ten (9%) say that the
proposed changes to this route would
work worse than today.

32%

Worse
Much worse
Don't know/ Refused

Those living within the study area
(85%) are more likely than those living
elsewhere (52%) to perceive this
change as working better than today.

28%

5%
4%
6%
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Base: Selected this route/service to provide feedback

Comments: Route C76 Scottsdale Exchange/Ladner Exchange
Q2. Do you have any comments about the proposed
change to the C76 Scottsdale Exchange/Ladner
Exchange that you would like to share with us? (n=36*)
Extend service hours

44%

Increase bus frequency

•

•

Among those who choose to share
comments on the proposed change
to the C76 route, the top two
comments are requests for extended
service hours (44%) and increased
bus frequency (36%).

Current route is inadequate (various)

36%

6%

Improve reliability/connections

3%

More bus stops needed

3%

Proposed route is inadequate (various)

3%

Nearly three in ten (28%) give a
general positive comment.

Positive (General)

Negative (General)
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28%

6%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Rating: Route New C (Scott Road Station to Tsawwassen Ferry Terminal)

•

•

•

•

Q1. Compared to today, how would the proposed
New C (Scott Road Station to Tsawwassen Ferry
Terminal) generally work for you? (n=180)

Among all respondents who choose to
provide feedback on the proposed New
C route, seven in ten (70%) believe that
the addition of the route will work
better than today.

Total Better:
70%

Fourteen percent think that the route
will work worse than today, while 6%
say the proposed change would work
about the same compared to today.

35%
Much better
Better
About the same

Those aged 35-54 (22%) are more likely
than their counterparts (10%) to say
that this change would be worse than
today.

Worse

35%

Residents of the study area (42%) are
also more likely than their counterparts
(6%) to think that the addition of the
New C route would work worse than
current service.

Much worse
Don't know/ Refused

6%
2%
12%
9%
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Base: Selected this route/service to provide feedback

Comments: Route New C (Scott Road Station to Tsawwassen Ferry Terminal)
Q2. Do you have any comments about the proposed
New C (Scott Road Station to Tsawwassen Ferry
Terminal) that you would like to share with us? (n=101)
Proposed route is inadequate (various)

18%

Increase bus frequency

•

•

Three in ten (30%) of those who
choose to share comments on the
proposed New C route share a
generally positive comment.
That said, two in ten (18%) are
concerned that the proposed route is
inadequate, and 13% share a
generally negative sentiment.

7%

Improve reliability/connections

6%

More direct routes needed

6%

Increases options/service

4%

Decreases travel time

3%

More bus stops needed

3%

Positive (General)

Negative (General)

Other
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30%

13%

17%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route New D (Ladner Exchange to Langley Centre)
Q1. Compared to today, how would the proposed
New D (Ladner Exchange to Langley Centre)
generally work for you? (n=86)

•

•

Total Better:
80%

Among all respondents who choose to
provide feedback on the proposed New
D route, an impressive eight in ten
(80%) anticipate that the new route will
generally work better than today,
including 44% who say this will be
much better.

44%

Much better
Better
About the same
Worse

Meanwhile, 5% thank that the
proposed change would work about
the same as today and 2% think this
will be worse than today.

Much worse
Don't know/ Refused

36%

5%
2%

13%
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Base: Selected this route/service to provide feedback

Comments: Route New D (Ladner Exchange to Langley Centre)
Q2. Do you have any comments about the proposed
New D (Ladner Exchange to Langley Centre) that you
would like to share with us? (n=46)
Proposed route is inadequate (various)

17%

Increase bus frequency

•

•

The majority of comments regarding
the proposed New D route are of a
generally positive nature (61%).
Seventeen percent of those who
choose to comment on the proposed
route believe that the route will not
be adequate, while 13% would like to
see higher-frequency service.

Increases options/service

13%

7%

Extend service hours

4%

More bus stops needed

4%

More direct routes needed

4%

Positive (General)
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61%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Results
Route Feedback: NightBus Services

84

Rating: Route N10 Downtown/Richmond-Brighouse Station
Q1. Compared to today, how would the proposed
change to the N10 Downtown/RichmondBrighouse Station generally work for you? (n=151)

•

•

•

One-half (50%) of all respondents who
choose to provide feedback on the N10
route say that the proposed change to
the route would be better than today.
Meanwhile, another one-quarter (27%)
say the proposed change would work
about the same as today.

Total Better:
50%
25%
Much better
Better

Fifteen percent of those choosing to
give feedback think that the proposed
changes would be worse than current
service.

25%

About the same
Worse
Much worse
Don't know/ Refused

Those living outside of the study are
(58%) are more likely than those within
the study area (41%) to anticipate that
this change will work better than today.

27%

9%
7%
8%
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Base: Selected this route/service to provide feedback

Comments: Route N10 Downtown/Richmond-Brighouse Station
Q2. Do you have any comments about the proposed
change to the N10 Downtown/Richmond-Brighouse
Station that you would like to share with us? (n=60)
Increase bus frequency

15%

Proposed route is inadequate (various)

15%

Extend service hours

•

•

More than one-third (35%) of those
who choose to share comments on
the proposed change to the N10
route share a general positive
comment.
Fifteen percent request increased
service frequency, while the same
proportion (15%) believe that the
proposed route is inadequate.

8%

Improve reliability/connections
Current route is inadequate (various)

7%
5%

Decreases travel time

3%

More direct routes needed

3%

Do not change the current transit
route

3%

Concerns about safety

3%

Positive (General)
Negative (General)
Other
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35%
5%
8%
Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Route N15 Downtown/Cambie
Q1. Compared to today, how would the proposed
change to the N15 Downtown/Cambie generally
work for you? (n=94)

•

•

Total Better:
57%

The proposed changes to the N15 route
are generally perceived as positive,
with 57% of respondents who choose
to provide feedback saying that the
proposed change to the route would be
better than today.

26%
Much better
Better
About the same

Thirteen percent think that the
proposed change would be worse,
while two in ten (21%) say the
proposed change would work about
the same as today.

32%

Worse
Much worse
Don't know/ Refused

21%
5%
7%
9%
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Base: Selected this route/service to provide feedback

Comments: Route N15 Downtown/Cambie
Q2. Do you have any comments about the proposed
change to the N15 Downtown/Cambie that you would
like to share with us? (n=38*)
Extend service hours

•

•

Among those who choose to share
comments on the proposed change
to the N15 route, one-half (50%)
share a general positive comment.
Thirteen percent of commenters
request extended service hours. Eight
percent wish for improved reliability
or connections and the same
proportion believe that the proposed
route will be inadequate.

13%

Improve reliability/connections

8%

Proposed route is inadequate (various)

8%

Creates unnecessary transfers

3%

Decreases travel time

3%

Do not change the current transit
route

3%

Do not cancel route (various)

3%

Positive (General)
Negative (General)

88

50%
8%

Other

5%

Nothing

5%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually; *denotes small sample size

Results
Feedback: Other Proposed Changes

89

Comments: Bus Service in North Delta
Q3. Do you have any comments about bus service in
North Delta that you would like to share with us?
(n=110)
Increase bus frequency

•

•

•

Increased bus frequency (42%) is the
top comment among those who
choose to share comments about
their experience with bus service in
North Delta.

42%

Add/extend bus routes for better
access

25%

Improve reliability/connections

13%

Extend service hours

One-quarter (25%) would like to see
additional or extended bus routes for
better access in North Delta.

Need more bus stops

Thirteen percent mention improved
reliability and connections, while one
in ten (9%) request extended service
hours in the area.

9%

3%

Positive (General)

Negative (General)

12%

5%

Other

Nothing
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8%

4%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Proposed Change to Steveston Exchange
Q4. Do you agree with the proposed change to
Steveston Exchange? (n=154)

•

•

•

•

Among all respondents who choose to
provide feedback on the Steveston
Exchange, the proposed changes
appear to receive good support.

Total Agree:
73%
Strongly agree

Three-quarters of those providing
feedback (73%) agree with the
proposed changes, including one-half
(48%) who strongly agree.

Somewhat agree

48%
Neither agree nor
disagree

One in ten (10%) neither agree nor
disagree with the changes, while only
3% of those providing feedback
disagree with the changes.

Somewhat disagree
Strongly disagree

25%

Those under 35 (82%) are more likely
than their older counterparts to agree
with the change, particularly those
aged 55 and older (60%).

Don't know/ Refused

10%
1%
2%
14%
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Base: Selected this route/service to provide feedback

Comments: Proposed Change to Steveston Exchange
Q5. Do you have any comments about the proposed
change to Steveston Exchange that you would like to
share with us? (n=62)
Current situation is not satisfactory

•

•

•

One-third (32%) of those who choose
to share comments on the proposed
changes to Steveston Exchange say
that the current situation is not
satisfactory, and almost the same
number (31%) say that the proposed
changes will be an improvement.
Two in ten (21%) specifically mention
that the central hub or loop will be an
improvement at Steveston Exchange.

32%

Changes would be an improvement

31%

Central hub/loop will be an
improvement

21%

Need more information about changes

19%

Changes are not necessary

3%

Positive (General)

3%

Negative (General)

3%

However, two in ten (19%) feel that
they need more information about
the changes.

Other

92

10%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Rating: Proposed Cycling Corridors for Improvement

•

•

•

•

Q6. Do you agree that these are the right
regionally-significant corridors to prioritize for
cycling improvements? (n=302)

Among all respondents who choose to
comment on regionally-significant
cycling corridors in the Southwest Area,
seven in ten (69%) agree that the
corridors chosen for prioritization are
the right ones.

Total Agree:
69%
Strongly agree

In all, 16% disagree that the right
corridors have been prioritized, while
7% neither agree nor disagree.

31%
Somewhat agree

Those aged 55 and older (24%) are
more likely than those under 35 (11%)
to disagree with the current
prioritization of specific regionallysignificant cycling corridors.

Neither agree nor
disagree
Somewhat disagree

38%
Strongly disagree

On the other hand, residents of
Tsawwassen First Nation (100%, albeit
on small sample size) and Richmond
(74%) are particularly likely to agree
that the right corridors are being
prioritized.

Don't know/ Refused

7%
7%
9%
9%
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Base: Selected this route/service to provide feedback

Comments: Proposed Cycling Corridors for Improvement
Q7. Do you have any comments about the regionallysignificant corridors we’ve identified for cycling
improvements that you would like to share with us?
(n=171)
Corridors should be protected/
separated from vehicle traffic

•

•

•

One-quarter (25%) of those who
choose to share comments on
corridors identified for cycling
improvements say that cycling
corridors should be protected and/or
separated from vehicle traffic.
Fifteen percent are concerned that
the proposed corridors will be
inadequate, while 12% would like the
focus to be on improvement to
existing cycling corridors.
Two in ten (21%) give general positive
comments on this topic.

25%

Proposed corridors are inadequate
(various)

15%

Would like improvements to current
corridors

12%

Better connections to public
transportation

9%

Bike Routes need safer connections

9%

Additional corridors should be added
Improvements are unnecessary
River Road should be included
Positive (General)
Other

94

8%
7%
5%
21%
18%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 5% or more are shown individually

Comments: Experience with Transportation in the Southwest Area
Q8. Do you have any comments about your experience
with transportation in the Southwest area that you
would like to share with us? (n=1,313)

•

•

•

Among those who choose to share
further comments about their
experience with transportation in the
Southwest area, nearly one-quarter
(23%) make a request to halt the
cancellation of one or more routes.

Fourteen percent of commenters
would like to see increased bus
frequency in the Southwest area, and
one in ten (10%) would like bus
routes added or extended to improve
access in the area.
Improved reliability and connections
(8%) and a request for more direct
routes (7%) are also mentioned by a
number of those who choose to
share further comments on
transportation in the area.

Do not cancel line (various)

23%

Increase bus frequency

14%

Add/extend bus routes for better
access

10%

Improve reliability/connections

8%

More direct routes are needed

7%

Extend service hours

3%

Extend SkyTrain

3%

Improve overcrowding issues

3%

Positive (General)

10%

Negative (General)

10%

Other

19%

Nothing
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4%

Base: Selected this route/service to provide feedback
Note: Multiple mentions allowed; responses were optional
Those mentioned by 3% or more are shown individually

Results
Public Engagement
(Public Group Only)
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Public Engagement (Public Survey Respondents Only)
•

Respondents in the public group were asked to indicate their agreement with three
statements about the consultation process:
• I had the opportunity to provide my feedback about the proposed changes by taking this survey.
• The information and questions presented in the survey were easy to understand in order to
provide meaningful feedback in this survey.
• The purpose of the survey and how my feedback will be considered were made clear.

•

Respondents in this group were also asked to indicate how they heard about the opportunity
to participate in the survey.
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Opinions
ofof
Proposed
Burke
Mtn,
Port Coquitlam
North,
Dominion
Triangle
Use of Public
Opinions
Public
Engagement
Proposed
TransitChanges:
inChanges:
Metro
Vancouver
Port
Coquitlam
Centre,
Mary
Hill, United
Blvd
Opinions
Coquitlam
Anmore,
Belcarra,
of
Waterfront
Proposed
Ioco
Changes:
Coquitlam
South
Q9_0. I had the opportunity to provide my input
about the proposed changes by taking this survey.
(n=2,970)
Total Agree:
80%

•

•

Eight in ten public survey
respondents (80%) agree that they
had the opportunity to provide input
about the proposed changes in the
Southwest Transport Plan by taking
the survey. In all, only 5% disagree
with this statement.

26%

Responses are virtually identical
between those residing in the study
area and those outside the study area
(80% agree in each region).

54%

Strongly Agree
Somewhat Agree
Neither Agree nor
Disagree
Somewhat Disagree
Strongly Disagree
Don't Know/Refused

13%
3%
2%
2%
98

Base: All public survey participants

Opinions
ofof
Proposed
Burke
Mtn,
Port Coquitlam
North,
Dominion
Triangle
Use of Public
Opinions
Public
Engagement
Proposed
TransitChanges:
inChanges:
Metro
Vancouver
Port
Coquitlam
Centre,
Mary
Hill, United
Blvd
Opinions
Coquitlam
Anmore,
Belcarra,
of
Waterfront
Proposed
Ioco
Changes:
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•

•

•

Q9_1. The information and questions presented in the
survey were easy to understand in order to provide
meaningful feedback in this survey.
(n=2,969)
Total Agree:
75%

Three-quarters (75%) of public survey
respondents agree that the
information and questions presented
in the survey were easy to
understand in order to provide
meaningful feedback in this survey.
Fewer than one in ten (7%) disagree
with this statement.

22%
Strongly Agree
Somewhat Agree

The proportion who agree with this
statement is nearly identical between
those residing in the study area (74%)
and those outside of the study area
(75%).

53%

Neither Agree nor
Disagree
Somewhat Disagree
Strongly Disagree

Those who completed the survey
online (75%) are more likely to agree
with this statement than those who
completed in paper format (63%),
which may not be surprising due to
the complexity of the survey.

Don't Know/Refused

18%

4%
2%
1%
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Base: All public survey participants
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•

•

•

•

•

Over one-half (53%) of public survey
respondents agree that the purpose
of the survey, and how their feedback
would be considered, were made
clear.
Meanwhile, 15% of public survey
respondents disagree with this
statement and three in ten (28%)
neither agree nor disagree.
Responses are very similar between
those residing in the study area (53%
agree) and those outside of the study
area (54%).
Those under 35 (56%) are more likely
to agree with this statement than
those aged 35-54 (50%) and those
aged 55 and older (49%).
Those who reside in South Delta
(25%) and Tsawwassen First Nation
(28%) are more likely to disagree with
this statement than those who live in
Richmond (12%).

Q9_2. The purpose of the survey and how my
feedback will be considered were made clear.
(n=2,969)
Total Agree:
53%
15%
Strongly Agree
Somewhat Agree

38%
Neither Agree nor
Disagree
Somewhat Disagree
Strongly Disagree

28%
Don't Know/Refused

11%
5%
4%
100

Base: All public survey participants

Public Engagement
•

•

•

•

Facebook appears to be the most
common source of information about
the opportunity to participate in the
study for public survey respondents. In
fact, more than four in ten (42%) heard
about the survey via Facebook.
Less common sources of learning about
the survey include the TransLink
website, Reddit, and community poster
(9% each) as well as email from an
organization and bus interior ad (7%
each).
Of note, those living in Richmond (54%)
are far more likely to have learned
about the survey via Facebook than
those who live in South Delta (12%) or
Tsawwassen First Nation (17%).
Richmond residents also are more likely
to hear about the survey via Reddit than
those who live in the other two areas
(10% versus 0% and 3%, respectively).
South Delta and Tsawwassen First
Nation residents are more likely than
Richmond residents to have found
about the survey via a number of
means, including community poster, bus
interior ad, frontline staff, and
newspaper, radio or television news.

Q10. How did you hear about the opportunity to
participate in the Southwest Area Transport Plan
Survey? (n=2,456)
Facebook

42%

TransLink website

9%

Reddit

9%

Community poster

9%

Email from an organization

7%

Bus interior ad

7%

Newspaper, radio, or television news

6%

Frontline staff

5%

SkyTrain interior ad

5%

Online ad

4%

Postcard from a street team

4%

Twitter

3%

TransLink booth in the community

3%

Buzzer blog

2%

TransLink eNewsletter

2%

Print ad

1%

Other
Don't know
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6%
2%
Base: All public survey participants

Results
Current Modes of Transportation Used in
the Southwest Area
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Current Modes of Transportation Used in the Southwest Area
•

All respondents were asked how frequently they use a variety of travel modes within the
Southwest area, including transit and non-transit modes.
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Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: Bicycle
How often have you used a bicycle in the past year to
travel to, from, within or through any part of the
Southwest Area?
(n=3,217)

•

•

Daily

Among all respondents, six in ten
(60%) never use a bicycle to travel to,
from, within, or through any part of
the Southwest area. Another 16% use
a bicycle in this region less than once
a month, and the remainder use a
bicycle once a month or more often.
Those residing in South Delta (18%)
are more likely to use a bicycle at
least once a week within the
Southwest area than those in
Richmond (12%).

3%

Several times a week

5%

About once a week

4%

2 to 3 times a month

5%

Once a month

4%

Less than once a month

16%

Never

Don't know/Refused
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60%

2%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: Bus
•

•

•

•

Eight in ten (79%) respondents are
weekly or more frequent bus users in
the Southwest Area. One-half (51%)
use transit buses daily, one-quarter
(24%) use the bus several times a
week, and another 5% use the bus
about once a week.

How often have you used a bus in the past year to
travel to, from, within or through any part of the
Southwest Area?
(n=3,259)

Daily

51%

Only 3% say they never use the bus in
the to travel to, from, within or
through any part of the Southwest
area.

Several times a week

About once a week

5%

Not surprisingly, those who live
within the study area (85%) are more
likely to be weekly or more frequent
transit bus riders in the area than
those who don’t live there (73%).

2 to 3 times a month

6%

Once a month

24%

4%

Less than once a month

Those under 35 (91%) are more likely
to be weekly or more frequent bus
riders in the area than their older
counterparts (70% for those aged 3554; 60% for those 55+).

Never

Don't know/Refused
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7%

3%

1%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: HandyDART
How often have you used HandyDART in the past year
to travel to, from, within or through any part of the
Southwest Area?
(n=3,128)

•

•

Few respondents have ever used
HandyDART to travel to, from, within,
or through any part of the Southwest
area. More than nine in ten (93%)
have never used HandyDART service
in the area.
There are no notable differences
between those living within the study
area and those outside of the study
area in terms of HandyDART use.

Daily

<1%

Several times a week

<1%

About once a week

<1%

2 to 3 times a month

<1%

Once a month

<1%

Less than once a month

1%

Never

Don't know/Refused
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93%

4%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: Mobility Device
How often have you used a mobility device in the past
year to travel to, from, within or through any part of
the Southwest Area?
(n=3,217)

•

•

As with HandyDART service, few
respondents have ever used a
mobility device to travel to, from, or
within the Southwest area. Nearly all
(95%) have not used a mobility device
to travel in the area.

Daily

Not surprisingly, people who identify
as having a disability are more likely
to be frequent users of mobility
devices than those do not identify as
having a disability.

1%

Several times a week

<1%

About once a week

<1%

2 to 3 times a month

<1%

Once a month

<1%

Less than once a month

1%

Never

Don't know/Refused
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95%

<1%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: Motorcycle
How often have you used a motorcycle in the past year
to travel to, from, within or through any part of the
Southwest Area?
(n=3,216)

•

•

Motorcycle use within the Southwest
area is also infrequent for survey
respondents. Nearly all (95%) have
never used a motorcycle to travel to,
from, within or through this area
within the past year.
There are no notable differences
between those living within the study
area and those outside of the study
area in terms of motorcycle use.

Daily

<1%

Several times a week

<1%

About once a week

<1%

2 to 3 times a month

<1%

Once a month

<1%

Less than once a month

1%

Never

Don't know/Refused
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95%

2%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: SOV
•

•

•

•

•

More than four in ten (42%) drive a
private vehicle alone weekly or more
often in the Southwest Area.
Conversely, just fewer than four in
ten (38%) say they never use a singleoccupancy vehicle in the area.
Not surprisingly, those living within
the study area are significantly more
likely to be frequent private-vehicle
users than those living outside of the
study area. Nearly one-half (48%) of
those within the study area drive a
vehicle without passengers weekly or
more often, compared to 36% of
those living outside of the study area.
Those aged 35-54 (47%) and 55+
(51%) are more likely to drive a
vehicle alone in the area than those
under 35 (37%).
Interestingly, those who filled out a
paper survey (82%) are more likely to
drive alone than those who
completed an online survey (42%).

How often have you used a private vehicle (alone) in
the past year to travel to, from, within or through any
part of the Southwest Area?
(n=3,220)

Daily

10%

Several times a week

21%

About once a week

11%

2 to 3 times a month

Once a month

7%

4%

Less than once a month

7%

Never

Don't know/Refused
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38%

<1%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: Rideshare

•

•

•

One-half (51%) use a private vehicle
with passengers within the
Southwest area weekly or more
frequently, and 17% do so once or
more per month but not weekly.

How often have you used a private vehicle (with others)
in the past year to travel to, from, within or through any
part of the Southwest Area?
(n=3,221)

Daily

As with single-occupancy vehicles,
those living within the study area are
significantly more likely than those
living outside of the study area to be
frequent users of private vehicles
with passengers. Six in ten (60%) of
those living within the study area use
a vehicle with passengers weekly or
more often, compared with 43%
living outside of the study area.

7%

Several times a week

27%

About once a week

17%

2 to 3 times a month

12%

Once a month

Those under 35 (58%) are more likely
to be weekly or more frequent users
of private vehicles with passengers
than those aged 35-54 or 55+ (44%
each).

6%

Less than once a month

11%

Never

Don't know/Refused
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19%

2%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: SkyTrain - Canada Line
How often have you used SkyTrain in the past year to
travel to, from, within or through any part of the
Southwest Area?
(n=3,235)

•

•

•

Nearly two-thirds (65%) use the
Canada Line weekly or more often,
while 18% use it one to three times
per month. Only 5% say they never
use the Canada Line for travel to,
from, within, or through the
Southwest area.

Daily

29%

Several times a week

Residents of the study area (77%) are
more likely than those who live
elsewhere (53%) to be frequent
Canada Line users.

25%

About once a week

11%

2 to 3 times a month

12%

Once a month

Those under 35 (76%) and those aged
35-54 (55%) are more likely to use
the Canada Line weekly or more
often than those aged 55+ (50%).

7%

Less than once a month

10%

Never

Don't know/Refused
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5%

1%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: Taxi
How often have you used a taxi in the past year to
travel to, from, within or through any part of the
Southwest Area?
(n=3,218)

•

•

Taxi use tends to be infrequent
among survey respondents in the
Southwest area. One in ten (10%) use
a taxi monthly or more often and just
over one-quarter (27%) use a taxi in
the area less than once a month. Six
in ten (60%) say they never use a taxi
in the Southwest area.
People who identify as aboriginal
(15%) and having a disability (10%)
are more likely to be weekly or more
frequent taxi users than the overall
population.

Daily

<1%

Several times a week

1%

About once a week

1%

2 to 3 times a month

4%

Once a month

4%

Less than once a month

27%

Never

Don't know/Refused
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60%

3%

Base: All participants

Use of Public
Modes
of Transportation
Transit in Metro
UsedVancouver
in the Southwest Area: Walk

•

•

•

More than four in ten (44%) walk
daily within the Southwest area, and
another 24% walk at least weekly but
not every day.

How often have you walked in the past year to travel
to, from, within or through any part of the Southwest
Area?
(n=3,226)

Daily

On the other hand, fewer than two in
ten (18%) say that they never walk
within the Southwest area.

Several times a week

Not surprisingly, those living within
the study area (77%) are much more
likely to walk in the area than those
living outside of the study area (59%).

•

Those under 35 (75%) are more likely
to be frequent walkers than those
aged 35-54 (59%) or 55+ (44%).

•

Interestingly, those who completed a
paper survey (85%) are more likely to
be frequent walkers than those who
completed an online survey (69%).

44%

About once a week

2 to 3 times a month

Once a month

Less than once a month

18%

6%

5%

2%

4%

Never

Don't know/Refused
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18%

2%

Base: All participants
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Appendix – Demographics
TransLink Listens
Unweighted
(n=303)
%

Public Version
Unweighted
(n=2,985)
%

19%

56%

Richmond

13%

41%

South Delta (includes Ladner and Tsawwassen)

7%

13%

Tsawwassen First Nation

--

2%

Other South of Fraser

25%

18%

North Delta (including Delta unspecified)

9%

12%

Langley (City and Township)

1%

<1%

Surrey

14%

5%

--

<1%

17%

3%

Burnaby

11%

2%

New Westminster

6%

1%

Vancouver/ UEL

31%

20%

In which of the following areas do you live?

Within Study Area

White Rock

Burnaby/ New Westminster
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Appendix – Demographics
TransLink Listens
Unweighted
(n=303)
%

Public Version
Unweighted
(n=2,985)
%

2%

1%

City of North Vancouver

1%

<1%

District of North Vancouver

1%

<1%

--

<1%

Northeast

4%

1%

Belcarra

--

<1%

Coquitlam

<1%

<1%

Maple Ridge

1%

<1%

Pitt Meadows

<1%

--

Port Coquitlam

2%

<1%

Port Moody

<1%

<1%

1%

1%

In which of the following areas do you live?

North Shore

West Vancouver

Other/ Refused
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Appendix – Demographics

TransLink Listens
Unweighted
(n=303)
%

Public Version
Unweighted
(n=2,985)
%

--

5%

19-24

3%

35%

25-34

13%

16%

35-44

18%

12%

45-54

28%

14%

55-64

19%

9%

65+

18%

7%

--

<1%

Age

Under 19

Refused
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TransLink Listens
Unweighted
(n=303)
%

Public Version
Unweighted
(n=2,985)
%

Aboriginal identity

4%

2%

Bi/Multi-lingual

22%

32%

Person with a disability

10%

6%

Post-secondary student

7%

39%

Secondary student

1%

4%

None of the above

52%

29%

Prefer not to say

11%

11%

Do any of the following apply to you?
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Appendix – Demographics
TransLink Listens
Unweighted
(n=303)
%

Public Version
Unweighted
(n=2,985)
%

English

54%

46%

Cantonese

18%

20%

Chinese (unspecified)

6%

7%

Mandarin

1%

7%

Tagalog

1%

3%

Spanish

4%

2%

Punjabi

3%

2%

French

--

2%

1%

1%

Russian

--

1%

German

1%

1%

Hindi

1%

1%

Polish

1%

<1%

Dutch

--

<1%

Other

6%

5%

What language do you speak most often at
home (among bilingual and multilingual
respondents)?

Japanese
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Appendix – Demographics
TransLink Listens
Unweighted
(n=303)
%

Public Version
Unweighted
(n=2,985)
%

Desktop

78%

69%

Phone

16%

23%

Tablet

6%

4%

Paper

--

3%

TransLink Listens
Unweighted
(n=303)
%

Public Version
Unweighted
(n=2,985)
%

Online

100%

97%

Paper

--

3%

Device Type

Collection Method
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15

0

3

3

6

10

206

10

0

267

206
10

72

3

172

69

6
143

0

1

3
32

219

15

TransLink Listens completes
Public Survey completes

9

12
281

163
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