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new global economy means new challenges and adjustments for all of us,
Canada, many are having a hard time making those adjustments, getting

ahead and staying ahead. For low and modest income families, the struggle to make
ends meet has become more difficult.
In British Columbia, we're taking steps to support people and families in need with
programs that really do make a difference in key areas such as income support,
housing, child care and skills training.
Under BC Benefits we've made work a better deal than welfare. And we're assisting
thousands of people to move from welfare to work by offering enhanced child care
subsidies, transition-to-work benefits and other supports to help ease them into the
labour market.
As well, we're making sure that all British Columbians who can work, have

opportunities to access the skills they need to succeed in to day's rapidly changing job
market by working with communities, businesses, unions and other partners to
provide a range of jobs training and skills building programs.
Getting young people into that all-important first job remains one of our highest
priorities. While many young British Columbians are moving towards exciting careers,
many others are facing challenges taking that important first step. Through programs
such as Job Start and Youth Works we're providing youth with the right mix of training,
support and work experience to become permanently plugged into the job market.
And we're helping communities and non-profit organizations build more social
housing so all British Columbians have safe, affordable, decent homes in which to
live and raise their families.
These are just some of the wide range of programs and services available to help
individuals and families in need in this province. Until now there has been no
centralized summary of these programs.
We have compiled this guide and we will keep the information current through
regular updates on our Internet web site. British Colurnbians who do not have
Internet access at home, can access the Internet free-of-charge at their public library.
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Most people can recall times in their lives of personal financial crisis, often because of job loss, marital
break-up, illness, accident or sometimes simply a stretch of bad luck. A recent government sUlvey
indicated that nearly one third of British Colombians have collected welfare for at least one month out
of the past eight years.
Across Canada and around the world people are adjusting to a changing global economy; and British
Columbia is no exception. At this time, two-thirds of the BC Benefits caseload is made up of highly
motivated, job-seeking workers. Our social programs must be effective and flexible enough to support these
people as they adapt to the changing demands of the labour market. Income support, medical and related
services must also be available to people with diverse needs, such as single parents, people with disabilities,
adult students and seniors. It is dear that the old"cookie-cutter" approach to social programming no longer
applies to to day's challenges.
British Columbia maintains a range of baseline programs that are the first line of defence against poverty and
its negative impacts for individuals, families and communities.

INCOME ASSISTANCE
Income assistance provides essential support

MEDICAL SERVICES PLAN
(MSP) PREMIUM ASSISTANCE

and shelter income to a wide range of

Premium assistance offers subsidies ranging

unemployed British Columbians. It supports

from 20 to 100 per cent of the usual cost,

eligible people who are participating in

and is available based on an individual's

job search and work preparation programs.

(or family's) income from the previous year.

This program was reformed under the

Changes in premium assistance in 1998

BC Benefits initiatives in 1996 to remove

reduced the cost for as many as 100,000

barriers between welfare and work, and to

lower-income British Columbians.

place more emphasis on training and education.

PHARMACARE

SUBSIDIZED BUS PASSES

Pharmacare protects British Columbia

Seniors with low incomes or people with

residents from high prescription drug costs

disabilities can participate more fully in their

and also covers certain medical supplies.

communities with the help of an annual

The government has maintained Pharmacare

subsidized bus pass from BC Transit.

in recent years, despite rapidly increasing
drug costs, and has expanded coverage in
certain key areas.

WORKERS' COMPENSATION
The Workers' Compensation Board is com-

HEALTH SERVICES

mitted to ensuring safe and healthy workplaces, return-to-work rehabilitation and

In addition to the Medicare coverage that

fair compensation to workers who are

applies to all British Columbians, the

injured or suffer occupational disease as a

B. C. government also provides a range of

result of their employment.

health services to eligible recipients of
BC Benefits. These inelude medical equipment
and supplies, medical transportation and
optical and dental services.

LEGAL AID
Funded mainly by government, Legal Aid
provides free legal services to financially

SENIORS SUPPLEMENT

eligible persons who face certain legal
situations. These include: serious criminal

The Seniors Supplement provides a

charges, serious family matters or other

guaranteed monthly income for British

civil matters, such as problems with pensions,

Columbia residents who are receiving the

income assistance, unemployment

federal Guaranteed Income Supplement

insurance, Workers' Compensation Board

(GIS) as well as Old Age Security (OAS),

appeals, small elaims, debt problems, human

or those receiving the Spouse's Allowance.

rights hearings, landlord/tenant disputes,
or immigration and refugee proceedings.
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PUBLIC LEGAL EDUCATION
AND INFORMATION

BC SHARING PROGRAM
The BC Sharing program, in place since

The B.c. government supports public legal

the fall of 1997, works with local retailers

education and information agencies in

and the B. C. Branch of the Canadian

helping British Columbians understand

Association of Food Banks. Consumers

the law and the justice system. Programs

make cash contributions at local grocery

are developed for schools, community

stores. The money raised goes to food

centres, First Nations, minority groups and

banks to purchase locally grown and

immigrants, and information is produced

processed food products for distribution to

in a number of different languages.

families in need throughout the province.
The program has raised more than

DEBTOR ASSISTANCE OFFICE
The Debtor Assistance Office offers help
to people who are experiencing financial
difficulties. Services include information,
negotiation with creditors, mediation of
disputes, counselling and referrals, and

$800,000 since it was introduced.
BC Sharing benefits everyone- B.C. food
banks and recipients, B.c. grocery stores
which handle the donations and B.C:s
agri-food industry, whose products are
purchased with the donated dollars.

reports to court.
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For most people, the best protection against poverty is a decent job at a decent wage. The B.C govemment is
committed to providing all British Columbians with the opportunity to share in the province's economic
growth. That requires wage and workplace standards, education and training programs, and protection
against discrimination based on gender, age, race or any other individual quality.
B.Cs economy has produced 300,000 new jobs in this decade - almost three times the growth rate of the
rest of Canada. The govemment, through the minimum wage, a new labour code, pay equity and redress,
has ensured that the benefits of that economic growth are shared more fairly among all workers.
British Columbia has moved confidently into the "new economy". Economic sectors like high-tech, sciences
and film production are among those that are growing fastest in the province. New training, education and
apprenticeship initiatives, in partnerships with the private and non-profit sectors, are helping workers to take
advantage of these opportunities.
Market and resource supply problems in parts of the forest and fishing sectors have affected a number of
communities. Province-wide initiatives like Forest Renewal BC and Community Enterprise BC are helping
these communities and their residents find new paths to jobs and economic security.

MINIMUM WAGE
The

B.c. government strongly believes that

B.c. government

the best way to prevent poverty is for people

Over the past five years, the

to be in the labour market. This requires a

has extended the protection of the

reasonable minimum wage, and the
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EMPLOYMENT
STANDARDS ACT

B.c.

Employment Standards Act to thousands of

government has steadily increased our

workers who previously were not

province's minimum wage to make sure this

protected. The Act sets minimum standards

is the case. B. C:s $ 7.15 an hour is the highest

for wages and conditions of employment

minimum wage of all Canadian provinces.

in British Columbia.

SKILLS DEVELOPMENT
AND FAIR WAGE ACT

PAY EQUITY AND
WAGE REDRESS

The Skills Development and Fair Wage Act

The B.G government has been addressing this

supports skills development training in the
construction industry. It requires all
tradespeople working on publicly funded
construction projects to have appropriate
qualification, and it encourages employers to
provide apprenticeship training opportunities.

issue through pay equity and low wage initiatives
since 1991/92. As a result, wages have increased
as much as 48 per cent in some sectors.
Significant progress has been made in sectors
such as community social services, community
health, health facilities and other areas of the
public sector. Pay equity analyses indicate that
further wage adjustments will be required in

PENSION BENEFITS
STANDARDS ACT

some sectors in order to achieve pay equity.

The B.c. government introduced the Pension
Benefits Standards Act to protect pension

FOREST RENEWAL BCWORKFORCE PROGRAMS

plan members. It sets minimum standards

British Columbia's forest sector continues to go

for every pension plan in areas regarding

through a difficult period of transition. To help

eligibility, vesting, and portability.

residents of forestry-dependent communities
make this transition, Forest Renewal BC has
introduced several programs. The Forest

LABOUR RELATIONS CODE
The B.c. government has adjusted the
Labour Relations Code to make sure
working people have a fair chance to
unionize if they so desire. The Code also
makes sure collective bargaining

Worker Re-Employment Program helps
displaced forest workers find new jobs, either
within or outside the forest industry, while the
Value-Added Training Program helps workers
and employers develop the skills they needfrom entry-level to highly technical- for jobs
in the value-added sector.

follows an orderly process so that
workplace disputes that could lead to
work stoppages are resolved speedily.

5

FISHERIES RENEWAL BC
With an initial three-year budget of
$22.7 million, Fisheries Renewal is developing
and funding projects and partnerships to repair
fish habitat, explore new and under-utilized
species. This will more clearly measure the
health and abundance ofB.Cs existing fish and
shellfish stocks. Fisheries Renewal's mandate is
to work closely with communities, First
Nations and fisheries workers to find new
solutions and opportunities in this vital and
culturally significant area.

COMMUNITY FOREST
PILOT PROJECT
Seven communities have been selected to test
B.Cs newest tenure: the community forest
agreement. The initiative is part of government's
forest action plan to promote diversification in
the province's changing forest community and
increase direct participation of communities and
First Nations in the management oflocal
forests. The pilot projects, if successful, will pave
the way for more communities to directly
control their local resources.
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The transition years to adulthood are crucial for everyone. For low-income children, these years may be their
best opportunity to escape poverty for the rest of their lives. High school dropouts, for example, have much
less consistent employment and lower eamings than high school, college or university grads. In fact, 20.5 per
cent of high school dropouts were on welfare last year, according to Statistics Canada. Failure to complete
high school greatly increases the likelihood of a young person going directly onto a public assistance program.
Many young people find it difficult to make this transition on their own. The B.C government is committed
to providing economically disadvantaged youngsters with the resources they need to go on to full and
productive lives. Youth Options BC provides a range of programs for B.es youth, some of which are aimed
primarily at those from low-income families. Other programs and selvices, mostly aimed at education and
training, are provided by, among others, the education ministries, BC Housing and the Minisuy of Finance.
The continuing post-secondary tuition freeze, which has just been extended for another year, is part of a
policy to ensure that the cost of higher education is not a barrier to young people, no matter how limited
their personal resources. It is backed up by bursary; loan and other student assistance programs.
Youth Works, the BC Benefits program for people aged 19-24, puts young people without income or assets
directly into a stream of job search, training and education resources intended to provide them with the skills
and motivation they need to get jobs and economic independence.
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YOUTH WORKS

FIRST JOB IN SCIENCE AND TECHNOLOGY
- Help for post-secondary science, technology

Youth Works provides a living allowance
to young people aged 19-24 whose

and engineering graduates in getting their
first full-time job in their field of study.

income and assets are too low for them to
support themselves. While they receive the
allowance, they are required to participate
in employability and training programs
including job search, work preparation,
employment and training.

JOB START
- Employment for youth who are not in
school and who have little or no work
experience.
PUBLIC SERVICE YOUTH
EMPLOYMENT OPPORTUNITIES

YOUTH OPTIONS Be

the

E.c. government and in hospitals,

Youth Options BC is a group of programs

universities, social service and other

designed to give young people a good start

public sector agencies.

in the world of employment. Its programs
include:

STUDENT SUMMER WORKS
- Summer jobs, many of which provide

BLADERUNNERS

secondary and post-secondary students

- Street-involved young people get work

with an opportunity to gain work experience

experience and training in construction

related to their chosen career or field of

and related trades.

study. About 5,100 students benefited

CROWN YOUTH EMPLOYMENT INITIATNE

from the program in 1998.

- A wide range of employment and training

VISIONS FOR THE FUTURE

opportunities at

E.c. Crown Corporations

- A series of Career Development Conferences

and the Workers' Compensation Board.

for First Nations youth that help Aboriginal

ENVIRONMENT YOUTH TEAMS

young people take advantage of existing

- Experience and training through work on

job training and educational opportunities

environment and outdoor recreational projects,

and build a long-term career plan.

including new campsite construction.
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- Youth employment opportunities in

YOUTH@BC

program provides a repayable federal loan,

- Provides summer jobs for youth and

and a combination of repayable provincial

involves young people in community

loans and non-repayable provincial grants.

Internet training and programming.

The program provides the greatest amount

YOUTH COMMUNITY ACTION
- Allows youth to earn credit for tuition

of money to the students who have the
least amount of resources.

fees while participating in community
service projects. The program places about

MONEY SMARTS

1,200 students each year.
The Money Smarts for Young Women
YOUTH BUSINESS &. ENTREPRENEURSHIP

initiative is designed to raise awareness

TRAINING PROGRAM (YOU BET!)

among young women about the impact

- Provides young entrepreneurs with the

of life choices on their future financial

business skills necessary to start their own

well-being and to help them get off to a

business or co-operative. Through a series

secure financial start.

of training workshops, youth develop
valuable business skills and learn about
resources available in their community.
YOUTH MENTORSHIP PROGRAM
- Matches business mentors with young
entrepreneurs who have completed the
second stage of the You BET! program.

MILLENNIUM
SCHOLARSHIPS
The scholarships allow third and fourth year
students to be eligible for grants based on their
finandal need. As a result of this agreement
between the B.c. government and the Canada
Millennium Scholarship Foundation, about
30,000 students will benefit from the grant

BRITISH COLUMBIA STUDENT
ASSISTANCE PROGRAM

system over the next decade. The grants average
$3,600 per student, meaning students
qualifying for grant assistance in their third and

The British Columbia Student Assistance
Program provides financial assistance to

fourth years could have their overall debt
reduced by $7,200.

students to help cover the costs of postsecondary education. This needs-based
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TUITION FREEZES
A tuition freeze in post-secondary educational
institutions has been extended for the fourth
straight year in B.c.

MORE POST-SECONDARY
SPACES
Nearly 16,000 new student spaces have been
created in British Columbia since 1996.

STUDENT TENANT

EMPLOYMENT PROGRAM
The Student Tenant Employment Program
was developed to increase the employability
of youth living in BC Housing developments,
while building their confidence and
self-esteem. The program includes
training in first aid, groundskeeping
and basic horticulture skills.

WOMEN'S BURSARY PROGRAM
This program supports women's participation
in non-traditional fields of study at British
Columbia colleges, universities and
post-secondary training institutions.
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Of all the victims of poverty, children are the most vulnerable. Studies by the Canadian Council on Social
Development show that children in low-income families are dramatically weaker in their overall health. They
are much more prone to hyperactivity, and its serious academic and social effects. They are markedly lower
in the basic vocabulary and math skills they will need to function fully as adults. These youngsters are much
more likely to have friends who are in trouble with school authorities or police. They are less likely to
participate in organized sports. As older school-aged teens, they are far more likely to be both out of school
and unemployed - a combination that research shows leads quickly to reliance on social assistance.
The B.C government is committed to ensuring that all children have access to sound basic levels of medical
care, nutrition and supervision.
The goal of ending child poverty is a broad one. It embraces housing, education, child care, abuse prevention,
income support for families, and a range of services for special or threatened children. A core consideration
is children's health.

BC FAMILY BONUS/
NATIONAL CHILD BENEFIT

Benefit, Canada's first new national social
program in a generation. B.C gave more
than $860 million in benefits to low- to-

The BC Family Bonus provides a monthly
benefit to all lower income families
with children. In January 1997, only six

modest-income families between 1996 and
1998, as part of a comprehensive effort to
reduce child poverty.

months after the BC Family Bonus was
launched - social policy analyst Michael
Mendelson reported that... the BC Family

Bonus reduced the poverty gap by an estimated
19% for all working poor families and by 25.5%
for single parent families among the working poor.

BC EARNED INCOME BENEFIT
The BC Earned Income Benefit provides extra
help for lower income families who are
participating in the labour market. It is an

As oOanuary 1999, 21,000 fewer families,

employment incentive program that directly

with nearly 38,000 children were on welfare

benefits families with an earned income of

than when this program was launched. The

more than $3,750 in the previous year. The

success of the BC Family Bonus was a key

amount of BCEIB decreases after a family's

factor in the creation of the National Child

annual net income rises above $20,921.
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BC HEALTHY KIDS
Healthy Kids extends basic dental and

government has also made space for child
care facilities available in public buildings.

vision care to children in about 42 per
cent of B.C. families based on income.

SUPPORTED CHILD CARE

B.c. government introduced the

Supported child care provides the additional

BC Healthy Kids program to ensure that

supports a child with special needs may

children growing up in lower income

need to participate in the child care setting

families have access to certain key health

of the parents' choice.

The

services that are not covered by the
Medical Services Plan.

K-12 EDUCATION

HEALTHY KIDS DENTAL VAN

B.c. continues to lead Canada in its
education system. Government is

The BC Healthy Kids Dental Van was a

committed to protecting education funding,

pilot project in the summer of 1998. Its

to enable school boards to provide a quality

purpose is to provide dental care services
for children eligible for the Healthy Kids
program in many northern communities.
Adults receiving BC Benefits are also able
to use the dental van's services, which
were extended for the summer of 1999.

education for our children. For the 1999/00
school year, provincial education funding
has been increased by $39 million, even
though revenues are down. Operating
funding for education for the 1999/00
school year is $3.61 billion.
Since April 1998, $923 million in capital
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CHILD CARE SUBSIDY

funding has been invested to build new

Child care subsidies are available to low-

schools and expand, upgrade and renovate

income parents who wish to retrain and/or

existing schools. This is the largest school

return to the labour market. Subsidies are

construction program in the province's

available for both full-day and part-day

history. Government undertook an

services to families who meet the income

aggressive strategy last year to reduce class

test. The amount of the subsidy has been

sizes in Kindergarten to Grade 3, hire more

increased in recent years to a maximum

teachers, and cut the number of portables

of $585 per month per child. The B.C.

in B.C. by half within five years.

B.C. is the only province in Canada that has

reporting payors who default on their

not reduced education funding since 1991.

maintenance payments to credit bureaus as

Over this period, total education funding in

well as charging an annual default fee to payors

B.c. (capital and operating funding

who are in default.

combined) topped more than $30 billion.

CHILD SUPPORT GUIDELINES
SCHOOL MEAL PROGRAMS

In April 1998, British Columbia introduced

British Columbia's school meals program

new child support guidelines through

provides nutritious meals for about 45,000

changes to the Family Relations Act. These

children in 345 schools in low- and modest-

guidelines establish fair and consistent

income communities across British Columbia.

support amounts to protect the standard
of living of children.

FAMILY MAINTENANCE
ENFORCEMENT PROGRAM
To reduce the financial impact of family

CHILD CUSTODY AND ACCESS
ASSESSMENTS FOR THE COURT

break-up, Family Maintenance Enforcement

A limited number of court-ordered child

Program staff monitor, collect and enforce

custody and access assessments are completed

support payments on behalf of people who use

by specially trained family justice counsellors.

this service. Any recipient or payor of

Priority is given to reports when one or

maintenance can enroll in the program if they

both parents are represented by legal aid.

have a maintenance order or registered
agreement made by a court in British
Columbia, or have a maintenance order made
in a reciprocating jurisdiction when either party
resides in British Columbia. There is no cost for
enrolling. In 1998, $32 million was collected
on behalf of recipients and their children.
The B.G government has recently passed new
legislation to strengthen maintenance
enforcement. The new measures include
13

FAMILY JUSTICE CENTRES AND
FAMILY JUSTICE COUNSELLORS

FAMILY JUSTICE REGISTRY
PRO JECT (RULE 5)

A network of 32 family justice centres

As part of new Provincial Court (Family)

across the province, staffed by family justice

Rules introduced in 1998, Rule 5 changed

counsellors, offers a range of services to

procedures for parents asking the courts to

people who are considering or going through

resolve family matters of child custody,

separation or divorce. Priority is given to

access and support. Parents are required to

people with low or modest incomes.

receive information on a range of dispute
resolution options before appearing in

to going to court to settle issues of child

Parenting After Separation programs

counsellors can refer them to get help.

inform parents during and after separation
about options for settling disputes and
helping their children through separation,
In addition they provide child support
guidelines. These free three-hour programs
are available to parents in locations across
the province.
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court. If parents wish to pursue alternatives

PARENTING AFTER
SEPARATION PROGRAMS

custody, access or support, family justice

Persons with disabilities are increasingly able to live independently and contribute to their communities.
Since the introduction ofBC Benefits in 1996, there has been significant progress in improving support for
people who wish to live more independently.
The E.G government is committed to working with people with disabilities to remove barriers that prevent
them from participating to their full potential in community life and the labour market.
The Disability Benefits Program Act, introduced in 1996, creates separate programs designed to meet the
needs of this group. The legislation provides the broadest legal definition of disability in Canada, and
recognizes that disability status is life-long. Clients who leave income support to become self-supporting are
no longer asked to re-quality if they retum.
As a result of these changes, the number of people receiving disability benefits has grown by 38 per cent in

the last three years.
Besides providing new and effective programs to help disabled persons to move into volunteer and paid
work, the government is playing a leadership role in negotiations toward a national disabilities pension plan.

DISABILITY BENEFITS
The Disability Benefits Program provides

SUPPORTED INDEPENDENT
LIVING PROGRAM

financial and other supporting benefits to

The Supported Independent Living

persons with disabilities, who are being

Program provides rent assistance to over

helped to live fuller and more dignified

1,000 people with mental illness living

lives by the key changes made in 1997.

in private rental accommodations. The

These include the broadest definition of

program enables residents with mental

'disability' in Canada.

illness to remain in their communities
and live independently in affordable,
self-contained housing.
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VOCATIONAL REHABILITATION
SERVICES PROGRAM

SUBSIDIZED BUS PASSES
Subsidized bus passes from BC Transit can

The Vocational Rehabilitation Services

be purchased by individuals receiving the

program provides services to assist British

federal Guaranteed Income Supplement

Columbians, at least 16 years of age,

Widowed Spouse's Allowance, those aged

with permanent or chronic disabilities, in

60 or older and receiving BC Benefits, or

removing barriers to training and employment.

recipients of disability allowances. This

The program has been very successful-

allows them to participate more fully in

three out of five people with disabilities find

their communities.

work within three months of completing the
program, and 83 per cent of them find a job
related to their career plan.

CAMP FEES
Many families receiving income support,

COMMUNITY SERVICES FUND

or adult recipients of Disability Benefits,
can fully or partially recover the cost of

The Community Services Fund assists

attending a recognized camp. Priority is

community groups in urban centres by

given to children or adults with mental

providing services to people with multiple

and/ or physical disabilities, whose parents

barriers who are trying to integrate more

are long-term BC Benefits recipients.

fully into their communities.

COMMUNITY VOLUNTEER
PROGRAM

Families can now make better use of

This program helps BC Benefits recipients

trust funds to plan for the long term care

achieve a greater degree of social integration

of children with disabilities. In 1996,

and independence by providing them the

non-discretionary trusts of up to $100,000

chance to take part in the activities of

became classified as an exempt asset under

local non-profit organizations. Participants

BC Benefits.

receive a monthly allowance to cover
expenses and must volunteer for a
minimum of 10 hours each month.
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TRUST FUNDS FOR CHILDREN
WITH DISABILITIES

DISABILITIES TASK GROUP

Supported Work Program

assists adults with

developmental disabilities to find and maintain
A task group of advocates for people with

work experience placements and employment.

disabilities is currently working with senior

Provides a combination of work experience,

government representatives to find better

training and support for adults with

ways to assist BC Benefits clients succeed

developmental disabilities.

in the labour market. The group includes
a broad base of disability community
leaders, provincial and federal
government representatives.

TRAINING AND SUPPORT
PROGRAMS FOR ADULTS
WITH DEVELOPMENTAL
DISABILITIES
Self-Help Skills - provides training in personal
care, sodal integration and job readiness.
Clients may receive one-on-one or group
assistance, and are encouraged to progress
towards more demanding or challenging
activities as they are able.
Home Support Programs - assists adults with
developmental disabilities to maintain
independent or semi-independent living
arrangements through direct homemaking or
household management, or training in these
skill sets.
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The path from welfare to work can sometimes be difficult, especially for the 40,000 single parents, mostly
women, whose primary needs include child care, training and job support. Some of those who leave welfare
for work go first into low-paying jobs. In the past, the loss of benefits could leave low-income wage earners
little better off than they were on welfare.
The B.G govemment is committed to programs that encourage self-sufficiency by removing the barriers that
can discourage people trying to move from welfare to work
A job can bring new costs with it, for transportation, child care or clothing. The Transition to Work Benefit
provides payments of up to $150 per month for additional child care costs for parents who leave income
assistance for employment. On average, over 2,000 families a month receive this benefit. Other work entry
benefits help cover the initial costs of clothing, transportation and tools where necessary. Another program
provides extended Medical Services Plan premium support.
Other programs support all low-income wage-earners. The BC Eamed Income Benefit, introduced in 1998,
provides $65 million a year in monthly payments to low-income working families. It supplements the
BC Family Bonus portion of the Canada Child Tax Benefit, 95 per cent of which goes to families eaming less
than $30,000 a year.
Youth Works and Welfare to Work have revolutionized B.Cs approach to income support since they were
introduced in 1996 as part ofBC Benefits. They allow for job search assistance, training and education, from
the moment a person first applies for income assistance. The Labour Market Development Agreement
negotiated with the federal govemment gives B.G greater control of training programs and funds, making
these services more responsive to local employment needs and opportunities. Innovative financial programs
like the VanCity Savings Peer Lending Program and Four Comers Community Savings, in Vancouver's
Downtown Eastside, are providing access to financial services for income assistance recipients, particularly
for those who want to be self-employed.
Income support, training, job search assistance and transition-to-work benefits are a powerful combination.
Compared to 1996, when BC Benefits was introduced, 94,000 fewer British Columbians need to depend on
a welfare cheque every month.
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WELFARE TO WORK PROGRAMS

formal and workplace training. Employers
who participate in the program provide

These programs provide people who
receive BC Benefits with the training and

training for the participants via a training
plan during the employment period.

skills they need to find and keep jobs in
British Columbia's changing economy.

EMPLOYABILITY SKILLS

- Provides participants with training to
Welfare to Work provides training and

develop their skills and experience in

employability programs to adults age 25 and

order to increase their ability to become

over who currently receive income assistance.

and remain employed. Training is provided

These programs are available subject to

through job readiness programs, basic

program suitability and availability.

education and a volunteer incentive.

Training and employability programs include:

INSTITUTION-BASED TRAINING

EARLY INTERVENTION

- Institution-based training is a province-wide

- Information on available employment

post-secondary initiative that increases

resources and services, so people can

access to upgrading and training for clients.

secure employment prior to becoming

In 1997/98, expanded funding provided

reliant on assistance.

over 1,000 full-time equivalent spaces for

JOB SEARCH SUPPORT

this program in E.c. colleges and institutes.

- Assists participants to seek and secure
employment by supporting their job
search and assisting them to find and
maintain employment. Services include
labour market information, resume
assistance, job placement information
and resources, phone messaging services
and assistance in career research and
exploration.
WORKPLACE-BASED TRAINING

Provides Youth Works and Welfare to Work
participants with a one-year employment

WELFARE TO WORK
MEDICAL SERVICES
When people move from income assistance
to the labour market or other sources of
income, it's essential that their transition
be eased. This program provides enhanced
medical coverage to people who are no
longer eligible for direct income assistance
but are still eligible for medical benefits
under BC Benefits and full Disability
Benefits Level II designation.

opportunity combined with a mix of
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TRANSITION TO WORK
BENEFITS

DEVELOPMENTAL
EDUCATION PROGRAMS

The transition from income assistance to

People who lack basic communication and

employment can be difficult, especially for

other skills face a particular challenge in

single parents. That's why Transition to

their efforts to avoid poverty. The B.c.

Work benefits have been improved, with

government has addressed this by funding

up to $150 per month being provided for

Developmental Education Programs that

one year to single parents leaving

provide flexible learning opportunities for

Be Benefits for work. This money is to cover

adult learners to acquire the foundation

extra transportation and child care costs

skills and English language skills they need

(the difference between the B. C. government

to be successful in employment-related

subsidy and the actual child care cost)

vocational, career, technical and academic

during the first year of employment.

programs, or to move directly into the
workplace. About $100 million is provided for
literacy, adult basic education and high
school completion programs in B.C.
through colleges and school districts. Since
July 1, 1998, adult basic education programs
in the college system have been tuition-free.
This change can help more than 50,000
adults trying to finish high school.
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TAX RELIEF MEASURES
Low and middle-income

B.c. residents

B.C. SALES TAX CREDIT
The

B.c. Sales Tax Credit puts more than

will pay lower provincial taxes in 1999 as

$40 million back into the pockets of

a result of tax relief measures announced

low-income

in the provincial budget. The individual

maximum credit- $50 for an individual

tax cuts and rate freezes mean that a single

and $100 for a couple - goes to taxpayers

parent with two young children, earning

with individual net income below $15,000

$30,000, will keep $1,238 more in 1999

or net family income less than $18,000.

B.c. residents every year. The

than in 1995.

TAX CUTS AND RATE FREEZES INTRODUCED SINCE 1995
TYPICAL SAVINGS FOR BRITISH COLUMBIA FAMILIES

INCOME TAX CUTS
Basic rate reductions
Reductions due to federal increase
to the basic personal amount
Reductions due to federal enhancements
to tuition and education credits
Family Bonus
RATE FREEZES
ICBC rate freeze
BC Hydro rate freeze
University/College tuition freeze
TOTAL SAVINGS

Single Parent with
two young children
$30,000 family income

Two Parent family
with two children *
$55,000 family income

Full year savings

Full year savings

$
74

$
190

114

114

216
904

70
20

70
20
552
1,162

* Both children attending university
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RATE FREEZES
These include freezes on BC Hydro,
Insurance Corporation of British Columbia
(ICBC) and tuition fees.

VANCITY PEER LENDING
PILOT PROJECT
Vancouver City Savings Credit Union is
working with government in a pilot project
to help BC Benefits participants succeed in
self-employment. Through the program,
people who receive income assistance in
the Lower Mainland area may apply for
small business loans under VanCity's Peer
Group Lending Program.

FOUR CORNERS
COMMUNITY SAVINGS
A unique community-based financial institution
provides free banking services to low-income
residents in Vancouver's Downtown Eastside.
Located at Main and Hastings, Four Corners
is accessible to a community traditionally
under-serviced by mainstream financial
institutions.
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The importance of adequate housing to the well being of individuals and families can not be overestimated.
Since the federal government's withdrawal from an active role in social housing in 1993, British Columbia
and Quebec are the only provinces that continue to develop significant amounts of non-profit and
co-operative housing units. Since 1994, the B.C. government has funded more than 4,100 units of housing
for families and individuals who are homeless or at risk of homelessness.
BC Housing is responsible for the management, development and administration of more than 38,000 units
by non-profit agencies and co-op housing providers. It also provides adequate and affordable housing for
families, seniors, women and children leaving transition homes, lower-income urban singles, inner city
youth, people living with HN/ AIDS and people with disabilities.
The B.c. government recognizes that lack of adequate housing is often a primary factor preventing people
living in poverty from stabilizing their lives, and is a major contributing factor to homelessness. The number
of homeless people living on Vancouver's streets is estimated at 600 to 1,000 with increasing numbers in
surrounding municipalities like Surrey and New Westminster. Victoria, Nanaimo, Prince George, Kelowna
and Kamloops face similar challenges.
Inadequate housing can also have a negative impact on a tenant's health and well being and can place
additional strain on health and correctional services and on other social and support services. There are
13,000 to 14,000 individuals living in Single Room Occupancy (SRO) hotels and rooming houses
throughout the province. Many of these provide inadequate housing that is only one step removed from
living in the street. In B.es interior, many SRO residents must find other shelter during summer when the
rooms are converted for tourist use.
The B.C. government is committed to expand social housing through a wide range of programming and
partnerships with municipalities, community agencies, non-profit societies and co-operatives.
Across Canada, homelessness is being recognized as a national emergency. British Columbia continues to
call for federal action and funding for a national strategy for new, affordable and permanent housing.
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SOCIAL HOUSING
PROGRAMS

HOME OWNER GRANT
British Columbians who live in their ovvn

B.G is one of only two provinces where the

home and are paying property taxes on it are

provincial government is actively building

eligible for the Provincial Home Owner Grant

significant amounts of social housing.

which reduces the amount of property taxes
paid. Persons over 65 and people receiving

AFFORDABLE HOUSING
INITIATIVES
The Municipal Act has been amended to
provide new planning tools for affordable
housing, such as density bonusing which
gives developers an incentive to include

benefits under the disability benefits program
are eligible for larger grants.

FEDERAL/PROVINCIAL
RENT SUPPLEMENT
PROGRAM

affordable, rental or special needs housing

The provincial government provides rent

or amenities in their plans.

subsidies to low-income tenants in preapproved private rental housing and non-profit

SHELTER AID FOR
ELDERLY RENTERS

and co-op housing. This federal/provincial
program provides rent supplements to about
L800 households.

Shelter Aid for Elderly Renters (SAFER)

As part of the provincial budget for fiscal

provides direct cash assistance to eligible people

1999/2000, the government is committed to

over age 60 who are paying more than 30 per

increasing social housing by L200 homes over

cent of their income on rent.

the next two years. In total, about 37,000
housing units are managed or administered by

PROPERTY TAX
DEFERMENT
People over age 60, a surviving spouse or
qualifying persons with disabilities, may choose
to defer the payment of their annual property
taxes against the equity in their property.

the Province.
As part of the provincial budget for fiscal

1999/2000, the government doubled the
HOMES BC program funding to provide 2AOO
housing units for low-income families, seniors,
urban singles and people with disabilities over
the next two years. In addition, HOMES BC
was expanded to include supportive housing
for seniors who would like to continue to live
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independently as they age, and also emergency
shelters with second-stage housing for people

HOSTELS AND
EMERGENCY SHELTERS

who are homeless.
The B.G government provides emergency
In total, the provincial government manages or
administers 37,000 social housing units
throughout the province.

accommodation for persons who don't have
other resources. Hostels are provided for
homeless single persons and emergency
shelters are provided for families.

CO-OPERATIVE HOUSING
SHARE PURCHASE BENEFIT
The B.G government supports eligible
BC Benefits clients to get into stable, decent and
affordable housing by funding 50 per cent of
the co-operative housing share purchase cost to
a maximum of $850.

COLD-AND-WET WEATHER
STRATEGY
Provincial and municipal governments, health
boards and community agencies are working
together to increase shelter beds and improve
co-ordination of shelter services during the
winter months.

RESIDENTIAL TENANCY
The Residential Tenancy Act states that a landlord
must not discriminate against a tenant or
prospective tenant based on a lawful source of
income. This requirement was introduced to
protect people on BC Benefits from being
discriminated against when applying for, or
during a tenancy.

SINGLE ROOM OCCUPANCY
(SRO) HOTEL PURCHASES
With the City of Vancouver and the local
Health Board, the B.G government has
purchased two SRO hotels. They have been
upgraded and converted for non-profit
management.
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AFFORDABLE HOUSING
INITIATIVES

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

B.C. STUDENT
ASSISTANCE PROGRAM

Ministry of Advanced Education,
Training and Technology
http://www.aett.gov.bc.ca

Student Services Branch
Phone: (250) 387-6100 (Victoria)
(604) 660-2610 (Lower Mainland)
or
toll free 1-800-561-1818
(rest of BC)

BC FAMILY BONUS /
NATIONAL CHILD BENEFIT
BC EARNED INCOME BENEFIT

Ministry of Finance and
Corporate Relations
http://www.fin.gov.bc.ca

Finance Communications Branch
Phone: (250) 387-3347

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

Revenue Canada
http://www.rc.gc.ca
BC HEALTHY KIDS / DEND\L VAN

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca
Ministry for Children
and Families
http://www.mcf.gov.bc.ca

Revenue Canada toll free line:
1-800-387-1193
BC Healthy Kids toll free line:
1-800-748-1144
Dental Van toll free line:
1-888-219-2222

BC SHARING PROGRAM

Ministry of Agriculture and Food
http://www.agf.gov.bc.ca

Communications Branch
Phone: (250) 356-2862

WOMEN'S BURSARY PROGRAM

Ministry of Women's Equality
http://www.weq.gov.bc.ca

Communications Branch
Phone: (250) 953-4570

CHILD CARE SUBSIDY

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

Ministry for Children
and Families
http://www.mcf.gov.bc.ca

MCF Communications Branch
Phone: (250) 335-3004

CHILD CUSTODY AND ACCESS
ASSESSMENTS FOR THE COURT

Ministry of Attorney General
http://www.ag.gov.bc.ca

Communications Branch
Phone: (250) 387-1123

CHILD SUPPORT GUIDELINES

Ministry of Attorney General
http://www.ag.gov.bc.ca

BC Child Support toll free line:
1-888-216-2211
Vancouver: (604) 660-2192

COMMUNITY FOREST
PILOT PROJECT

Ministry of Forests
http://www.for.gov.bc.ca

Communications Branch
Phone: (250) 387-8486

COMMUNITY SERVICES FUND

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

COMMUNITY VOLUNTEER
PROGRAM

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485
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CO-OPERATIVE HOUSING
SHARE PURCHASE BENEFIT
DEBTOR ASSISTANCE OFFICE
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Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

Ministry of Attorney General
http://www.ag.gov.bc.ca

Debtor's Assistance Branch
Phone: (250) 387-1747

DEVELOPMENTAL EDUCATION
PROGRAMS

Ministry of Advanced Education,
Training and Technology
http://www.aett.gov.bc.ca

Communications Branch
Phone: (250) 952-6508

DISABILITY BENEFITS

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Disability Benefits toll free line:
1-800-337-3531

EMPLOYMENT
STANDARDS ACT

Ministry of Labour
http://www.labour.gov.bc.ca

Communications Branch
Phone: (250) 356-1487

FAMILY JUSI1CE CENfRES AND
FAMILY JUSI1CE COUNSELLORS

Ministry of Attorney General
http://www.ag.gov.bc.ca

Communications Branch
Phone: (250) 387-1123

FAMILY MAINTENANCE
ENFORCEMENT PROGRAM

Ministry of Attorney General
http://www.ag.gov.bc.ca

Family Maintenance
Enforcement Program
Phone: (604) 660-2528

FEDERAL/PROVINCIAL RENT
SUPPLEMENT PROGRAM

BC Housing
http://www.bchousing.org

BC Housing toll free line:
1-800-257-7756

FOREST RENEWAL BCWORKFORCE PROGRAMS

Ministry of Forests
http://www.for.gov.bc.ca

Forest Renewal Office
Phone: (250) 387-2500

HEALTH SERVICES

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

HOME OWNER GRANT

Ministry of Municipal Affairs
http://www.mah.gov.bc.ca

Communications Branch
Phone: (250) 387-4089

HOSTELS AND EMERGENCY
SHELTERS

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

INCOME ASSISTANCE

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

LABOUR RELATIONS CODE

Ministry of Labour
http://www.labour.gov.bc.ca

Communications Branch
Phone: (250) 387-0172

LEGAL AID

Ministry of Attorney General
http://www.ag.gov.bc.ca

Legal Services Society of B.C.
Phone: (604) 601-6000

WELFARE TO WORKMEDICAL SERVICES

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

MSP PREMIUM ASSISTANCE

Ministry of Health
http://www.hlth.gov.bc.ca/

Medical Services Plan
Phone: (250) 386-717l (Victoria)
(604) 683-7151 (Lower Mainland)
Other areas within BC (toll free):
1-800-663-7100

MINIMUM WAGE

Ministry of Labour
http://www.labour.gov.bc.ca

Communications Branch
Phone: (250) 356-1487

MONEY SMARTS

Ministry of Women's Equality
http://www.weq.gov.bc.ca

Communications Branch
Phone: (250) 953-4570

PARENTING AFTER
SEPARATION PROGRAMS
FAMILY JUSTICE
REGISTRY PROJECT

Ministry of Attorney General
http://www.ag.gov.bc.ca

Communications Branch
Phone: (250) 387-1123

PAY EQUITY AND
WAGE REDRESS

Public Sector Employers' Council
(PSEC) Secretariat

Public Sector Employers' Council
Phone: (250) 387-0842

PENSION BENEFITS
STANDARDS ACT

Ministry of Labour
http://www.labour.gov.bc.ca

Communications Branch
Phone: (250) 387-0172

PHARMACARE

Ministry of Health
http://www.hlth.gov.bc.ca/

Pharmacare toll free line:
1-800-465-4911

PRO PERTY TAX
DEFERMENT

Ministry of Finance and
Corporate Relations
http://www.fin.gov.bc.ca

Communications Branch
Phone: (250) 387-3347

PUBLIC LEGAL EDUCATION
AND INFORMATION

Ministry of Attorney General
http://www.ag.gov.bc.ca

Communications Branch
Phone: (250) 387-1123

RESIDENTIAL TENANCY

Ministry of Attorney General
http://www.ag.gov.bc.ca

Residential Tenancy Branch
Phone: (250) 356-2099

B.C. SALES TAX CREDIT

Ministry of Finance and
Corporate Relations
http://www.fin.gov.bc.ca

Communications Branch
Phone: (250) 387-3347

SCHOOL MEAL PROGRAMS

Ministry for Children
and Families
http://www.mcf.gov.bc.ca

Communications Branch
Phone: (250) 356-0233

SENIORS SUPPLEMENT

Ministry of Finance and
Corporate Relations
http://www.fin.gov.bc.ca

Communications Branch
Phone: (250) 387-3347

SHELTER AID FOR
ELDERLY RENTERS (SAFER)

BC Housing
http://www.bchousing.org

BC Housing toll free line:
1-800-257-7756

SKILLS DEVELOPMENT AND
FAIR WAGE ACT

Ministry of Labour
http://www.labour.gov.bc.ca

Communications Branch
Phone: (250) 356-1487

SOCIAL HOUSING PROGRAMS

BC Housing
http://www.bchousing.org

BC Housing toll free line:
1-800-257-7756

STUDENT TENANT
EMPLOYMENT PROGRAM

BC Housing
http://www.bchousing.org

BC Housing toll free line:
1-800-257-7756

SUBSIDIZED BUS PASSES

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

SUPPORTED CHILD CARE

Ministry for Children
and Families
http://www.mcf.gov.bc.ca

Communications Branch
Phone: (250) 356-3004
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SUPPORTED INDEPENDENT
LIVING PROGRAM

BC Housing
http://www.bchousing.org

BC Housing toll free line:
1-800-257-7756

TAX RELIEF MEASURES

Ministry of Finance and
Corporate Relations
http://www.fin.gov.bc.ca

Communications Branch
Phone: (250) 387-3347

TRANSITION TO
WORK BENEFITS

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250) 387-6485

VANCITY PEER LENDING
PILOT PROJECT

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Van City Phone:
(604) 709-6934 or
1-888-VanCity (local 6934)

VOCATIONAL REHABILITATION
SERVICES PROGRAM

Ministry of Advanced Education,
Training and Technology
http://www.aett.gov.bc.ca

Communications Branch
Phone: (250) 952-6508

WELFARE TO WORK
PROGRAMS

Ministry of Advanced Education,
Training and Technology
http://www.aett.gov.bc.ca

MAETI Communications Branch
Phone: (250) 952-6508
Communications Branch
Phone: (250) 387-6485
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WORKERS' COMPENSATION

Ministry of Labour
http://www.labour.gov.bc.ca

Workers' Compensation Board
Phone: (604) 273-2266

YOUTH OPTIONS BC

Youth Office
http://www.youth.gov.bc.ca

Youth Office toll free line:
1-800-BC-YOUTH

YOUTH WORKS/WELFARE
TO WORK PROGRAMS

Ministry of Advanced Education,
Training and Technology
http://www.aett.gov.bc.ca

MAETI Communications Branch
Phone: (250) 952-6508

Ministry of Social Development
and Economic Security
http://www.sdes.gov.bc.ca

Communications Branch
Phone: (250387-6485

