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Background
This report presents the findings of eight focus groups conducted February 27 to March
5, 2008 with 80 Metro Vancouver residents (40 drivers, 40 transit users).
The eight groups were segmented as follows:
♦ Two groups with residents from each of four regions – Central, North Shore, Northeast
and South of Fraser.

♦ Within each region; one group of regular transit users and one group of regular vehicle
users.

Participants were recruited to be more interested and more informed than the overall
general public regarding transportation issues in Greater Vancouver. Prior to attendance
at the sessions, all participants were required to review a package of information
providing details of the Provincial Transit Plan and funding options. All participants
received an honorarium of $125 for their attendance.
As with all qualitative research, the findings of these focus groups should not be
projected to the entire population. This limitation of findings is especially true when
considering the “informed” participants taking part in this research.

Mood
Participants were predominantly positive about the direction of transportation in Metro
Vancouver. By a margin of 68 to 12, participants said that Metro Vancouver’s
transportation system is moving more in the “right direction” than in the “wrong
direction”.
This positive sentiment carried over to impressions of the job being done by TransLink.
By a margin of 56 to 23, participants said that TransLink is doing a “good job” rather
than a poor job at the moment.

Positives
Participants gave some very consistent examples of things that are moving in the right
direction and that demonstrate TransLink understands the needs and priorities of people
and the region.
The main positives included:
♦ Rapid transit expansion (Canada Line, UBC Line, Evergreen Line).
♦ More efficient/environmentally-friendly buses and trolleys.
♦ More frequent bus service.
♦ Increased transit security.
♦ U-Pass program.
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♦ Community shuttles.
♦ TransLink is planning for the future.
Other frequently mentioned positives included:
♦ B-Line service.
♦ TransLink’s website and schedule phone/text services.
♦ Bike routes/lanes.
♦ Bike racks on buses.
♦ Accessibility of transit vehicles.
♦ Income tax deduction for transit passes.
♦ Golden Ears Bridge (Northeast and South of Fraser participants).
Several participants, especially in the Northeast and South of Fraser groups, also
mentioned the twinning of the Port Mann Bridge as a move in the right direction for
transportation in Metro Vancouver. These participants said the project is overdue and
necessary to alleviate a major traffic bottleneck.
However, nearly as many participants cited the twinning of the bridge as a step in the
wrong direction. These negative participants said the project would not decrease
congestion as the additional bridge capacity would be quickly used up by increased
traffic. They also felt the project runs counter to their preference to see an increased
focus on transit and decreased focus on roads/bridges.

Negatives
Participants also pointed to some areas for improvement for TransLink and the
transportation system in general.
The main negatives included:
♦ General complaints about transit service, especially buses (infrequent service, not on
schedule, overcrowding, connections not coordinated).

♦ Hours of transit operation (ends too early, starts too late, restricted weekend service).
Other frequently mentioned negatives included:
♦ Comments about TransLink’s governance (unelected board, meeting in private, recent
pay increase, taxation without representation).

♦ Fares are too high.
♦ Need for more visible security on SkyTrain and at major bus stations.
♦ Need for turnstiles at SkyTrain stations.
♦ Transit zone system is unfair.
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With the exception of the South of Fraser groups, none of the comments about
TransLink’s governance impeded the ability of participants to discuss regional priorities,
plans and funding alternatives. While recent actions made some participants wonder if
they could fully trust TransLink, these concerns were far overweighed by a desire to see
the transportation system improved.
In both South of Fraser groups, however, several participants (many drivers) had trouble
discussing future transportation plans and funding options without referencing these
governance issues. The level of anger and mistrust was evident in both groups in what
participants had to say and in the tone of how they said it.

Preferred Approach
Most participants supported moving ahead with the full Provincial Transit Plan (57
participants), rather than pursuing a modest expansion (22 participants), or continuing
with current revenues (1 participant).
The main reasons for supporting the Provincial Transit Plan included:
♦ It’s necessary – it must be done.
♦ It will cost more in the future.
♦ It’s the best way to help take action on climate change.
♦ It will benefit the economy (movement of goods).
♦ The problems will get worse as more people move to Metro Vancouver.
♦ Big problems call for bold solutions.
Those participants who supported a modest expansion either worried about the cost, or
felt that the extent of the Provincial Transit Plan is too unrealistic or unmanageable. In
addition, South of Fraser participants were less likely to perceive a personal benefit from
the projects listed in the plan.

Amount Willing to Pay
Most participants (58 of 80) indicated they would be willing to accept increases of 1%–
3% above the rate of inflation over the next 12 years to fund the projects listed in the
Provincial Transit Plan.
Reasons for supporting rate increases above the rate of inflation included:
♦ Being personally able to afford the increase.
♦ A belief that they will get something valuable in return (improved service).
♦ A belief that significant improvements will not come cheaply.
Those who supported increases at inflation or lower simply said they could not
personally afford anything more. Several South of Fraser participants also said they are
already overtaxed.
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Funding Matrix
The chart below summarizes the most supported and least supported funding options
overall and by focus group session.
A significant finding is the difference in “least preferred” option by region. Central and
North Shore participants rated transit fares and property taxes as their least preferred
options. In contrast, Northeast and South of Fraser participants were most critical of the
flat vehicle fee.
Overall

Central Transit Central Drivers

North Shore
Transit

North Shore
Drivers

Northeast
Transit

Northeast
Drivers

South of Fraser South of Fraser
Transit
Drivers

Fuel efficiency vehicle fee

Most Preferred

Most Preferred

Most Preferred

Most Preferred

Most Preferred

Mixed/Neutral*

Most Preferred

Most Preferred

Mixed/Neutral

Parking tax

Mixed/Neutral

Mixed/Neutral

Most Preferred

Least Preferred

Mixed/Neutral

Most Preferred

Mixed/Neutral

Mixed/Neutral

Most Preferred

Fuel tax

Mixed/Neutral

Most Preferred

Mixed/Neutral

Mixed/Neutral

Most Preferred

Mixed/Neutral

Mixed/Neutral

Mixed/Neutral

Mixed/Neutral

Distance driven vehicle fee

Mixed/Neutral

Mixed/Neutral

Mixed/Neutral

Mixed/Neutral

Most Preferred

Mixed/Neutral

Mixed/Neutral

Mixed/Neutral

Mixed/Neutral

Transit fares

Mixed/Neutral

Least Preferred Least Preferred Least Preferred Least Preferred

Mixed/Neutral

Mixed/Neutral

Mixed/Neutral

Most Preferred

Flat vehicle fee

Least Preferred

Property taxes

Least Preferred Least Preferred

Mixed/Neutral

Mixed/Neutral

Most Preferred

Mixed/Neutral

Mixed/Neutral

Least Preferred Least Preferred

Least Preferred Least Preferred Least Preferred Least Preferred
Mixed/Neutral

Mixed/Neutral

Least Preferred

Mixed/Neutral

* After
discussion,
became most
preferred.

Most Preferred Funding Option
Participants generally preferred only one of the seven funding options tested –
“introduce a fee for every vehicle averaging $100 and have it vary by the vehicle’s fuel
efficiency.”
Participants liked this option because it gives people a choice and this vehicle fee will
make people think about the environmental implication of that choice. A few participants,
however, said this option might be unfair to people who can’t afford a hybrid vehicle, or
to people who need a large vehicle for work.
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Least Preferred Funding Options
As mentioned, the two least preferred funding options in the Central and North Shore
sessions were transit fare increases and property tax increases. In the Northeast and
South of Fraser sessions, the flat vehicle fee was least preferred.

Transit Fares
Reasons against using transit fare increases included:
♦ It’s contrary to the goal of trying to get more people to use transit.
♦ It discourages people from using/considering transit.
♦ The cost is already high.
Northeast and South of Fraser participants were much more mixed in their views on
increasing transit fares. Several participants felt that since the Provincial Transit Plan is
aimed at transit users, then transit users should pay the bulk of the cost. These
participants were not persuaded by the social or environmental benefits of increased
transit usage.
In addition, a few transit users said they would be willing to pay more if the service was
truly improved.

Property Taxes
Reasons against using property tax increases included:
♦ A belief that property ownership is not related to transportation.
♦ Increased property taxes won’t influence people not to drive.
♦ The cost is high already.
♦ It hurts fixed/low income seniors who have seen their property values skyrocket.
Northeast and South of Fraser participants certainly didn’t support increased property
taxes. They were just more negative toward the flat vehicle fee.

Flat Vehicle Fee
Reasons against a flat vehicle fee included:
♦ “A Hummer pays the same as a Smart Car.”
♦ Vehicle ownership is not as good a measure as vehicle use (i.e., distance driven).
♦ A belief that vehicle owners should not be paying for transit services.
♦ ICBC is already charging for vehicle ownership/use.
Participants said the only advantage of the flat vehicle fee is its simplicity.
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Mixed/Neutral Funding Options
Listed below are some of the main pros and cons of the other funding sources.

Increase the tax of 12 cents per litre of gas purchased in Metro Vancouver
to 15 cents per litre.
♦ Pro – It’s user pay.
♦ Pro – It will get some vehicles off the road.
♦ Pro – It forces drivers to look at other options.
♦ Pro – It’s directly related to emissions.
♦ Con – It’s too small to change behaviour.
♦ Con – Taxes are too high already.
♦ Con – It’s inflationary (will drive up costs of everything).

Over 12 years, gradually increase parking sales tax on non-metered pay
parking from the current 7% to a maximum of 21%.
♦ Pro – People can make the choice to drive/park or not.
♦ Pro – Drivers are the problem, they should pay.
♦ Pro – Parking is a luxury.
♦ Con – Source doesn’t raise enough money.
♦ Con – Parking is already too expensive.

Introduce a fee for every vehicle averaging $100 a year and have it vary
depending on distance driven.
♦ Pro – It’s user pay.
♦ Pro – It will make people think about driving.
♦ Con – It’s too hard/expensive to monitor.
♦ Con – It hurts people who need to drive for work.
♦ Con – It hurts businesses who employ drivers.
♦ Con – It hurts people who can only afford to live far away from work.
♦ Con – It hurts people who do a significant portion of their driving outside the region.
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Other Funding Suggestions
Participants had many suggestions for other ways to fund transit and transportation
improvements in Metro Vancouver.
The most frequently mentioned suggestions included:
♦ More funding directly from the provincial government (from general revenue or the new
carbon tax).

♦ Adding turnstiles to SkyTrain stations.
♦ Charging vehicle fees to enter downtown.
Other suggestions included:
♦ A charge to Olympic visitors (like the airport improvement fee).
♦ Casino/lottery revenues.
♦ Changing the fuel tax from a fixed amount per litre to a percentage amount so that tax
revenues automatically increase with fuel prices.

♦ Charges to businesses operating near rapid transit stations.
♦ Improved efficiencies at TransLink.
♦ Increased revenues from transit advertising, or from businesses at SkyTrain stations.
♦ More funding from the federal government’s surplus.
♦ Shutting down AirCare.

Tolling
There was a brief discussion of the Dos and Don’ts of tolling in each focus group
session.
The most frequently mentioned suggestions included:
♦ Tolls should only be allowed where a free alternative route exists.
♦ Toll collection should not slow down traffic (i.e., use electronic tolling).
♦ Tolls should only be allowed on new roads/bridges, although a few participants argued
that tolls should be allowed everywhere.

♦ Tolls should be time limited (i.e., taken off once project paid for).
Other tolling suggestions included:
♦ Add tolls for express lanes.
♦ Charge tolls at peak hours only.
♦ Transit users should not be charged tolls.
♦ No tolls for very short trips.
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Regional Differences
There were some substantial differences from region to region, although the Central and
North Shore sessions were very similar.
Central and North Shore participants shared the following key characteristics:
♦ A belief that getting people out of their cars and onto transit is a good goal.
♦ A belief that improved transit service is good for the environment.
♦ A belief that drivers should pay more (for road use and the environment).
♦ A willingness to pay more to get improved transit service.
Northeast participants were:
♦ More likely to be frustrated with the availability of transit services in their region,
especially delays on the Evergreen Line.

♦ More likely to be feeling over-taxed.
♦ Less willing to consider asking non-transit users to pay for the improvements.
♦ Less likely to mention environmental considerations in their reasoning.
South of Fraser participants were:
♦ More likely to be frustrated with the availability of transit services in their region.
♦ More likely to be upset about recent issues related to TransLink’s governance.
♦ More likely to be feeling over-taxed.
♦ Less likely to believe that getting people out of their cars and using transit is a good goal.
♦ Less likely to believe that drivers should pay more (for road use and the environment).
♦ Less likely to mention environmental considerations in their reasoning.
♦ Less likely to believe the Provincial Transit Plan will benefit them personally.

Other Findings
Communications Matter
As in the last round of funding focus groups (September 2006), it is clear that providing
people with information and asking for their input makes a significant contribution to
more favourable impressions of TransLink and a preference to move forward with
projects.
Quoting from the 2006 report – “The implication is that further communications with the
general public will be critical in gaining public understanding and support for TransLink,
the unfunded projects in the 10-Year Outlook [replace with Provincial Transit Plan] and
the need for additional funding mechanisms. In particular, funding measures need to be
fully explained, giving their environmental, congestion, and goods movement rationale
to obtain support.”
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Role Confusion
The sessions showed a great deal of confusion between the transportation roles and
responsibilities of TransLink, the provincial government and municipal governments. In
particular, both TransLink and the provincial government are often credited or criticized
for the same transportation projects, such as the Sea to Sky Highway, the Port Mann
twinning, the Gateway project, and the Canada Line cut and cover.

Rejection of Turnstile Arguments
Many participants said that TransLink should install turnstiles at SkyTrain stations.
These participants were not swayed by information from the moderator or other
participants that these turnstiles would cost more to install/operate than they would
collect in additional revenue. Turnstile proponents either argued that every other major
city uses turnstiles, or that TransLink is underestimating fare evasion in its cost/benefit
analysis.

Need to Highlight Business Contribution
Many participants wanted to know that they are not alone in contributing to
transportation funding and that businesses are contributing their fair share as well. This
knowledge impacts perceptions of the fairness of things like property taxes, fuel taxes
and the potential implementation of vehicle fees.

Need to Limit Number of Funding Sources from Individuals
Participants said they don’t want to contribute to transportation projects through too
many different sources. This leaves them with a negative impression that they are
getting hit in too many different ways. For example, some felt that an increased fuel tax
along with a vehicle fee based on distance driven would leave them feeling doubletaxed.

Billion Dollar Amounts are Difficult to Understand
Several participants said they “couldn’t wrap their head” around the billions of dollars
needed to fund the Provincial Transit Plan. The numbers are just too big to understand.
The communication implication is that these projects and their funding need to be
presented in different terms, such as per household or per capita.

Free Transit
While certainly a minority opinion, several participants across all focus groups
suggested that transit should be a free service. These participants felt this would be the
best way to get people out of their vehicles.
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Appendix A – Discussion Guide
Metro Vancouver Transportation
Focus Group Discussion Guide
Revised February 27, 2006
Explanation and Introductions (10 minutes)
Background (not selling anything, all confidential)
Topic (transportation issues in Metro Vancouver)
Rules (no wrong answers, everyone participate, okay to disagree)
Recording/Observers/Mirror
Introductions (first name, municipality, family, employment, hobbies)
Initial Discussion of Transportation Issues (15 minutes)
Let’s talk for a moment about transportation in Metro Vancouver. By that I mean our regional
road and bridge networks, cycling programs, HandyDART, AirCare, car and vanpool programs
and our public transit systems. All in all, do you think that our regional transportation system is
currently moving in the right direction or the wrong direction?
What things have we got right? What things have we got wrong?
What do you think should be the main goals of our overall transportation system? What guiding
principles should we take into account when planning for the future? PROBE ENVIRONMENT
IF NOT MENTIONED
Initial Discussion of TransLink (15 minutes)
Let’s talk about TransLink for a moment. As you know from the materials you reviewed,
TransLink is responsible for AirCare, Albion Ferry, transit buses SeaBus and SkyTrain, West
Coast Express, West Vancouver Blue Buses, Jack Bell car and vanpool, HandyDART and
cycling programs, as well as more than 2,200 kilometres of major roads and bridges.
Knowing this, how good a job is TransLink doing overall?
What is TransLink doing well? What specific things can you point to that show TransLink
understands your needs and priorities or the region’s needs and priorities?
Where is TransLink falling short? Can you point to anything specific that shows TransLink
doesn’t understand your needs and priorities, or those of the region.
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How have your impressions of TransLink changed over the last one or two years?
What do you see as TransLink’s major challenges over the next few years?
Initial Discussion of Materials (10 minutes)
As you know, we sent you all some materials to review before the session today. In a few
moments I’m going to take you through some of the materials. But, before I do that, I’d like to
hear your overall reactions to what you read.
[ASK FOR INITIAL REACTIONS WITH LIMITED PROBING AT THIS POINT]
Was this new information for you? Did anything surprise you?
Presentation Review and Questionnaire (15 minutes)
[MODERATOR LEADS PARTICIPANTS THROUGH POWERPOINT SLIDES]
Now, I’m going to take you through some of the material that you received.
[MODERATOR BRIEFLY REVIEWS ALL SLIDES]
[READ FOR TRANSLINK RESPONSIBILITIES] TransLink is responsible for AirCare, Albion
Ferry, transit buses SeaBus and SkyTrain, West Coast Express, West Vancouver Blue Buses,
Jack Bell car and vanpool, HandyDART and cycling programs, as well as more than 2,200
kilometres of major roads and bridges.
[PARTICIPANTS COMPLETE QUESTIONNAIRE – SEE APPENDIX]
Preferred Approach (15 minutes)
Okay, what do you think TransLink should do? Current Revenue, Modest Expansion or
Provincial Transit Plan
[PROBE REASONS IN DETAIL ON BOTH SIDES]
Was this an easy decision for most of you to make?
What information was most useful in helping make up your mind?
What, if any, additional information would be useful to you?
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What do you think are the drawbacks/risks of each action?
[IF PARTICIPANTS GET CAUGHT UP ON BOARD SALARIES]
The schedule of fees and retainers for TransLink directors was determined by the Screening
Panel that had the primary duty to identify qualified candidates to sit on the Board. That
Screening Panel, chaired by former Premier and Vancouver Mayor Mike Harcourt, looked at
fees and retainers paid to directors at agencies similar to TransLink, notably public bodies
including the Vancouver International Airport Authority and the Vancouver Port Authority.
The TransLink Board did not set its own remuneration. According to the provincial
government'
s legislation, the Board was to adopt the schedule of fees and retainers as
presented as part of its Articles and procedures -- the Board was not permitted to change
the details.
Increase Willing to Pay (10 minutes)
How did you answer the question about the increase you are willing to pay over the next 12
years?
What did you take into account in answering this question? Where does the environment and
the province’s greenhouse gas reduction targets fit?
Funding Alternatives (25 minutes)
Let’s talk about the funding alternatives. In order to help our discussion, I want to quickly split
them into three categories. Please tell me whether each item was in your Top 2, Bottom 2, or in
the Middle (3, 4, 5). [MODERATOR HOLDS UP CARDS WITH ALTERNATIVES, POLLS THE
ROOM, THEN PLACES CARD IN ONE OF THREE COLUMNS – MOST PREFERRED,
MIDDLE, LEAST PREFERRED]
Most Preferred Column:
Why do you generally rank these alternatives as most preferred? What makes them
different than the other alternatives?
Least Preferred Column:
Why do you generally rank these alternatives as least preferred? What makes them
different than the other alternatives?
Middle Column (go through items individually):
What do like about this alternative? What do you dislike? What could you change about
this alternative in order to move it up the ranking?
Does anyone have suggestions for other funding mechanisms?
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Credibility (5 minutes)
When it comes to transportation priorities and funding, whose opinion do you listen to? Who has
credibility on these issues?
Does anyone any final suggestions or comments?
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Participant Worksheet
1. Which of the three approaches on Slide 7 do you most favour?

❍ Current Revenue
❍ Modest Expansion
❍ Provincial Transit Plan
2. Why do you prefer that option?

3. How much of an increase are you willing to pay over the next 12 years, knowing that all of these
funds will be spent on the transit projects discussed in the materials, to help meet the greenhouse
gas reduction targets set by the Province? Would it be (READ LIST)?

❍
❍
❍
❍
❍

No increases
Increases held to the rate of inflation which is currently about 2 percent per year
Increases at the rate of inflation plus one percent
Increases at the rate of inflation plus two percent
Increases at the rate of inflation plus three percent

4. Please rank the following alternative sources of funding from 1 to 7 with 1 being most preferred and 7
being least preferred. No ties are allowed.

Over 12 years, gradually increase parking sales tax on non-metered pay
parking from the current 7% to a maximum of 21%.
Introduce a fee for every vehicle in the region at a flat rate of $100 per vehicle
per year.
Cash transit fares are currently $2.50 to $5 with large discounts for pre-paid
passes and tickets. Transit fares could increase by the rate of inflation or 2
percent each year.
Introduce a fee for every vehicle averaging $100 a year and have it vary
depending on distance driven.
TransLink'
s portion of property taxes is currently $37 per $100,000 in property
value. This could increase by the rate of inflation or 2 percent each year.
Introduce a fee for every vehicle averaging $100 and have it vary by the
vehicle’s fuel efficiency.
Increase the tax of 12 cents per litre of gas purchased in Metro Vancouver to
15 cents per litre.
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Appendix B – Recruitment Screener

TransLink Focus Groups
February and March 2008

Recruit 12 per group for minimum 8 to show.
Reconfirm everyone 24 hours before or same day to ensure no less than 8 show. Also confirm
that recruits have reviewed the information sent to them.
Those who have not read materials will not be accepted in groups.
Hello, my name is ____________ and I’m calling from Ipsos Reid, a professional marketing
research firm. From time to time, we like to sit down and talk with a group of people to get their
opinions on a number of different issues. Let me assure you that I’m not trying to sell you
anything. We are currently recruiting residents of Greater Vancouver to participate in a few of
these focus group discussions.
The sessions will be held on weeknights between Wednesday February 27th and Wednesday
March 5th. The actual date of the session you would attend depends on the municipality you live
in. We will provide refreshments and a cash incentive for your participation. The group will go no
longer than last two hours. [IF ASKED, YOU CAN SAY THE GROUP IS ABOUT
TRANSPORTATION ISSUES IN GREATER VANCOUVER, INCLUDING PROJECT
PRIORITIES AND FUNDING]
1. If you qualify, would you be interested in attending?

❍ Yes
❍ No

[CHECK FOR OTHER IN HOUSEHOLD]

I would like to ask you a few questions to see if you qualify to attend.
2. Have you attended a focus groups discussion in the past two years?

❍ Yes
❍ No

[TERMINATE]

3. Are you comfortable giving your opinion in a group setting?

❍ Yes
❍ No

[TERMINATE]
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4. Do you or does anyone close to you work for any of the following organizations? (READ
LIST)

❍
❍
❍
❍

An advertising agency [TERMINATE]
A market research company [TERMINATE]
The media, that is for TV, Radio or a newspaper [TERMINATE]
A transit related company or organization [TERMINATE]

5. Record sex from voice [RECRUIT 50/50 PER GROUP +/- 1]

❍ Male
❍ Female
6. In which Greater Vancouver municipality do you live? [DO NOT READ LIST]
[FOR EACH GROUP – WE NEED A GOOD MIX OF MUNICIPALITIES]

❍ CENTRAL REGION
❍ Burnaby
❍ New Westminster
❍ Vancouver
❍ NORTH SHORE REGION
❍ Bowen Island
❍ City of North Vancouver
❍ District of North Vancouver
❍ Lions Bay
❍ West Vancouver
❍ SOUTH OF FRASER REGION
❍ City of Langley
❍ Delta (including Ladner/Tsawwassen)
❍ Richmond
❍ Surrey
❍ Township of Langley
❍ White Rock
❍ NORTHEAST REGION
❍ Anmore
❍ Belcarra
❍ Coquitlam
❍ Maple Ridge
❍ Pitt Meadows
❍ Port Coquitlam
❍ Port Moody
❍ Anywhere else

[TERMINATE]
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7. What mode of transportation do you use most often to travel to work or school?
[IF VOLUNTEER DO NOT WORK OR GO TO SCHOOL] What is your most frequent trip
type? RECORD: Shopping
Personal Business
Entertainment/recreation
And
what mode of transportation do you use most often to travel for (shopping, personal
business, entertainment)? [DO NOT READ LIST]

❍
❍
❍
❍

Car/truck/van/SUV
[CLASSIFY AS DRIVER]
Carpool/vanpool
[CLASSIFY AS DRIVER]
Transit (Bus, SeaBus, SkyTrain, West Coast Express) [CLASSIFY AS TRANSIT]
Other
[TERMINATE]

CLASSIFY RESPONDENT AS POTENTIAL FOR FOLLOWING GROUPS BASED ON REGION
(Q6) AND MODE OF TRANSPORT (Q7)

❍ Central Transit – Group 1 – Feb 27, 6pm
❍ Central Driver – Group 2 – Feb 27, 8pm
❍ North Shore Transit – Group 3 – Feb 28, 6pm
❍ North Shore Driver – Group 4 – Feb 28, 8pm
❍ Northeast Transit – Group 5 – March 4, 6pm
❍ Northeast Driver – Group 6 – March 4, 8pm
❍ South of Fraser Transit – Group 7 – March 5, 6pm
❍ South of Fraser Driver – Group 8 – March 5 8pm
8. Into which of the following categories does your age fall? [RECRUIT A GOOD MIX FOR
EACH GROUP]

❍
❍
❍
❍
❍
❍

18 to 24 years
25 to 34 years
35 to 44 years
45 to 54 years
55 to 64 years
65 years or older

[TERMINATE IF A DRIVER]

9. Please tell me whether each of these statements describes you or not.
I read the Vancouver Sun or the Province nearly every day of the week.

❍ Yes
❍ No

[TERMINATE]

On most days, I also read a national newspaper or an online news source.

❍ Yes
❍ No

[TERMINATE]
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I always vote in provincial and federal elections.

❍ Yes
❍ No

[TERMINATE]

I follow the political, public and financial debate about major transportation projects being
planned for Greater Vancouver.

❍ Yes
❍ No

[TERMINATE]
I like to discuss local issues like transportation priorities, the environment, and other
municipal and regional topics with family members and friends.

❍ Yes
❍ No

[TERMINATE]

10. As far as you know, what major improvements to Greater Vancouver’s roads, bridges and
transit are planned or underway for the next 5 to 10 years? Any other improvements?
[RECORD BELOW] RESPONDENT MUST NAME AT LEAST TWO PROJECTS

11. What is the highest level of education you have obtained? [NO QUOTAS, BUT WE WILL
MONITOR]

❍
❍
❍
❍

Less than high school
High school graduate
Some college or university
College or university graduate

[TERMINATE]

12. What is your current employment status? [READ AS NECESSARY]

❍
❍
❍
❍
❍
❍
❍

Full time employed
Part time employed
Self employed
Homemaker
Student
Retired
Not employed
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13. [IF EMPLOYED] What is your occupation?

14. Into which of the following categories does your annual household income fall, that is the
combined incomes of all household members before taxes? [RECRUIT A GOOD MIX]

❍
❍
❍
❍
❍
❍

Less than $30,000
$30,000 to just less than $50,000
$50,000 to just less than $70,000
$70,000 to just less than $100,000
$100,000 or more
Refused

15. As part of the focus group process, we would like to send you some written material to
review prior to the session. The material provides a bit of background about major
transportation projects planned for Greater Vancouver over the next few years. It should
take you about 20 minutes to 30 minutes to review the material; however, you need to have
read it to be admitted to the groups. It is simply background information on the topic and not
a sales pitch in any way. Will you have the time to review this material prior to the group
session?

❍ Yes
❍ No

[TERMINATE]

RECORD INFO:_________________________________________________________
Thank you. You qualify to attend the discussion group. As I mentioned earlier, the group will last
about two hours and you will receive $125 as a token of our appreciation and refreshments will
be served. If, for some reason, you are unable to attend, please call us at [INSERT FIELD
NUMBER] to let us know.
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Appendix C – Participant Mail Out Materials
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